Alexandr

From: EUROCONTROL Learning Zone Reservation <learningzone.reservation@eurocontrol.int>
Sent: Friday, January 9, 2026 11:30 PM
To: SARGSYAN Aleksandr1
Subject: INFO: EUROCONTROL Place allocation notification
Attachments: Cancellation policy.pdf
=

EUROCONTROL

w ™ uroconTROL
N = e

Dear Aleksandr Sargsyan,

Our accountancy department will automatically contact the person identified in the billing details of
your request for the payment. Note that paying by cash directly in Luxembourg is no longer possible.

For your information, please find attached our cancellation policy.

Don't hesitate to contact ALC Receivables (learningzone.receivables@eurocontrol.int) regarding
payment/invoice matters, or us regarding any other matter.

If you wish to cancel your place, please introduce a cancellation request.

Kind regards,
Course Reservation Office

EUROCONTROL Aviation Learning Centre

Tel: +352 43 60 61-205

E-mail: learningzone.reservation@eurocontrol.int
Website:Learning Zone

This message and any files transmitted with it are legally privileged and intended for the sole use of the individual(s) or
entity to whom they are addressed. If you are not the intended recipient, please notify the sender by reply and delete

the message and any attachments from your system. Any unauthorised use or disclosure of the content of this message
is strictly prohibited and may be unlawful.

Nothing in this e-mail message amounts to a contractual or legal commitment on the part of EUROCONTROL, unless it is
confirmed by appropriately signed hard copy.

Any views expressed in this message are those of the sender.
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