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2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incJuing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

CHAPTER 1. SUBJECT OF CONTRACT

"HA YPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Economic
Development and Investments of the RA (hereinafter
referred to as Customer or Client) represented by Annen
Karapetyan, Chief of Staff, on the other hand, signed this
Contract as follows:

2.1.1 IJLUnwjmpJmUUbp{! tlunnmqhj ujunnguiri npwtlm[' umjll
iquijuunlurqp]; UJwjuwfifibp[lfi huniunqunmuujuuru.

2.1.2 IJwnwjmPJmUUupI! uwmmghl <!,wJwumwGp <!,wGpwulbUlmpJwU
ophtluqpmpjunip, ~wJtuuUlwfip <!,wUpwulbmmpJluU uP2tuqqLUJpli
lllWjUlUliluqphllm[ h lUJl 11pLUl[wllWIiuilpnhpm] liwtuLUmhUl[wu
ihnuunujhf ljuuq]; ulunwJmpJmUUhpJl uunnrnquurtl
llJwjuwUUbll!lli huniunqunnuiujuurfl.

2.1.3 UmJU iquijduniuiqpm] uurlniuilhhuc IlwpQm[<!.w6wtunpqp qnqupg
Uurmujmpjmflflhp]i iiunnmqtlurtl l[upwpuPJlul qpunlnp pnqnplibp
uuuufluqm 'lUulPmu, pliliwp1lbl qpwUn h qpwl[nll ujunmuujuuill
fibpl[wJwgfihl ':'lU(\WJunl1'l!lli ohnUwP4qwu up~)llgwnmuUupll

efiqhpmPJmfi(! tquipmunlnp t'2.1

1.1 4:WtnWpn'll! (eUllbpnt)'lJntlin) lllwptnwllnpqmu t urnjfi
upujduitiurqpru] fiwJuwtnbuqwu upujuunltlbpm] ITlWtnltppwUlm]1
(<!,wowJunpllJl) WlllU2WIl[lWU12ntliiunnmqlq umjfl tqtujiliufltuqp]; 1.2
llbUlmu Ull[LUU ounuujmpjnulubjrp, !lUq ITlwUlll!lpluUlmU
C<!,wowJunp'l·n) UjWpUlwtlnptlmu t umjfi ujuijuuifiuiqpm]
fluijuunnhuthuir tquijuuififlhpm] {!lillmliul ownwjntpJntlilihpn h
l[OWphlllPlUlig ll!lULUg:

1.2 elillhpmpJmUn UlwpUlwl[npqmu t umjf ujuijiluifhuqpm] h
lpnuUllUJpli llluulll rqnjnnp lpupqunlnpnq <!,wJwuUlwfip.
<!,WfipwlqhtnmpJwfi ophfiuqprnpjunip, <!,wJlUumwli]1
<!,LUGpwulhUlmpJwU UP2LUqqWJpfi iqurjdurflurqpbprn] h wJI
PPWl[wllWfi uilpnhpm] uwhululhlwu 4wpqml h tquijuurfifibpru]
~w6wJunpl}1lli uluUlmghl llmuU1wJIlU qwUJP ourmujmpjmflflhp, wJIJ:
pllmu' wpwqnfipwg ihnuuuujhfl ouimujmpjmjlflhp (EMS) h
hhnurqpuijhf uWllluJmf.lJmfilibp (uijumhtnn' IJLUTILUJmpJmGfibpqwu
t].1nutnwJ!lli llLUUllloumurjrnpjmdtlbp):
<I>nutnLUJpfilllUllJP OLUTILUJmpJmliUbpp,wJ'l pl[mu' LUplUqnliplUg
lpnutnwJIlfi uwnwJmpJmlifihp!l (EMS) h hhnurqjuujhfl
uLUnwJmpJmUfihpll pfimpurqphpp uwhuwUt]_wu bli thnuunujhfi
llWUlll nlnlltn{! qtupqunlnpnq <!,LUJWUtnWUp<!,WfipwlqUtnmpJwU
ojihfluqpmpjunip, ~wJwuU1wfill ':'lulillwUlhtnmpJwfi U!12wqqLUJ!lfi
tqtujuurfhuqphpru] L 'lpwfig hpuwfi qlllU {!Ullmlil\LUuuij;ppwqwqwfi
uiljinbpm]:

1.3 CfillupmpJmfin, npujhu ~wJwuUlwfip ~wfipwulhmmpJLUli
t].1numwJ!lG4wul!t uiqquijhfi oujhpunnnp (fizwliwlJ.tlwu oujhpunnnp)
<I>nutnwJpUllwUl!1 ULUlllUjmpjmliUbp{! uunnmqhjhu LUTIw2linplll[mu
t lpnutnWJIIU llLUUIPqnpumUhmpJmfin llwpqwl[npnq <!.lUjLUUtnwlip
<!,tuUpwUIUtnmpJw(i opbuurjpmpjunlp, <!,WjWUtnWfi!l
~wUpwUlbtnmpJLUli uil2wqqwJilfi tqtujiltufiuiqphpm] h wJI
[tpunlurqurfi tulnnhpm], npnfigm[ UllUlUlinbuuilj]. ourmujmpjmflflhp]i
huniuip UluhUlUUl[WUhf uwnwJmpjmUUupp ULUtnntguwU npnzwqp
tquijtiunlflbp nt c:twlHlbtnUup:

q.tnt]u 1. lIlwJuwfiwqp]1wnwpqwfi

«<!,U8<I>OUS» lpwll pwufibUlpplullluU {!UllbpmpJmfin, npn
qwquwl[nptlbl t <!,wJwuUlwfip <!,lUUpLUUlhUlmpJwfi opbfipfibppfi
huidurduijfl, q[lwligqwu t h qUlUllmu t <!,wJwUUlwfi]1
<!,wfipwUlhUlmpJmfi, p.bpluutl 0002, UWPJwU 22 hwugbnuI h
hunlqhuurflnui t <!,WJWUUlWU]1<!,LUfipwlqhUlmpJwfi lpnuUlwJ!lfi llWUIP
uiqqurjhf oiqhpunnnp (uijumhlnn UntJU ujtujuuifiurqp]; [nhuumm]"
4:WUlWpnil qwu eUllhpntpJntfi), p 'lhuu qJluwllnp qnpuwq]1p mfiophfl];
ujiugumflurljunmup <!,wJq UqwqJWfi!l, up 4n'lUP9, h <!,<!,mfhnhuuilpufl
quipquiquunl h libP'lPntulihp!l liwJuwpwpmpJmfin (uijumhlnn umjfl
upujiluifhuqp]; [niunnnml ITlwtnqppWUlnt 4wU <!,wowJunp'l)' p 'lhuu
wzlttwmLUlllUqu!l qhllLUl[LUPUpuhG 4wpwUlhUlJwfip, ujmu llnllupg,
ItGnhg\lG umjtl UIWJlhulilUllPpn hlnnbjuq]i uwupfi.



2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub
Clause 2.3,3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3 The Client is obliged to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.2 Company shall have the right to

2.1.7 Implement other obligations defined by the present
Contract.

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.3.1 GUlJ(j UllUjuw(iwqpUlI uwhuwfillwu ljuipqrn] L. tquijuiuflflbpm]
nli'lmfihl Cliljhpmpjwfi I.J.nqU[lguwmmgl[LUu lJwnwJlll}}jmlifihpI.! L.
l[owphl 11pwG9 'llluwg' CGllhpmpJwfi uuilulurfluic
lJwnwjlllPJmGGhp[l qfihp[lU (uuilnuqlihphll) huniunqunnuiujuunl,
[iul] ihnuuuujhtl l[WlllP lllli!ll[hpuWl oumuijrupjmuubp]i hunhup '
<,LUjWUUlWG[1~wGpwlllhUllllpjwU OphUUl1PllllljWUPuwhuwfitlwu
hpurqunrm uthmwllwfi uwpuG)1 Ilnqu)1g uluhuwUtllUu
uuilpuqflhphf huniunqunnumjuurfl.

2.3.2 Cm[hpmpJwfi [[nqullg uWUllllgl[nq lJwnwJmpJlllfiGhpll nllluLW
l[wli wJI ujuijiltuflflhp]; llhpwphpJWl pnqnpflhp mllhfluqm
llhu[phpmu uiflhunquiq mhqhllw9Ghl l1pwG9 lhuupfi
CUllhpmpJwfi[!' uuuluqtullhpu] umjf iquijuuifhuqp]: 5.3 ljbmru] L.
2.3.3 hflpurljlnnru] uwhuw(itlwu U[wJuwUGhpI!.

2.3.3 npLt U!uWl lllUU ni hun[wumll (ioZml[wu), llfiilLJhu fiwL.

2.3 ~w6wlunP11l! utwlunwqnp t'

2.2.1 fIlUlluuli2hl ~lU6lUIunp'l1Ig' umjf upujihufhuqpru] fillW IJllqupg
UUllUUOUWUI[OWpUWUL. lUjl iquipuiunlnpmpjnulflhph utwmzwo
IjWmlupmu.

2.2.2 5lUUlllU9luu duniuifhulj wnwOg lllluhlm umjfl utwJuwfiluqPPIl
fiw!ufiwllWfi uwUmguwup, upwljnIJ.uwfip, uwuwfiwl.J.wtlnpwuthu
ljuiuhqflbj umjf tqtujtlurflurqpru] UWhl'itufil[WUnl1n2 IlwU pnlnp
upupmuulnpmpjmflflhp]i lnuuuupnuip, hph ~wow!unp'll! W
I.J.wmwll111U IIWU ni lLJwmzWO llhputntl t qunnuipnui
lJwnwjl1lPJmOGhpll I!Gl1mGliwfi, llpwfig 'lpuwg l[owpuwfi
iquqununlnpmpjntflflhpp llWU umjfi unujuuiflurqpm]
filu!uwmhm[wu PP =n Ujwpmwl[npmpJmUfihpl!: UUlJfi
bfiptuqbuun] fiw!uwmhUlllUu llhutPhpUlu CfiqhpmpJm(jG pp
uwGmguwup uuihtiurlinui t uijfl uwul.J.hmn, np]; [!Uflw912lllU
~lU6Ultunplll! rquqununlnp t llhpwgfihl )1p Iln11.UpgpmJl mpl[wu
tquijuuifiurqp]; lLJwJuw(jGhpll [uurhnnnuiflhpg: bph <,lUOW!unl1'll!
ill l[hplugUmu [uuijuumulj; umjf hliptuljhmm] fiw!uwmhut1.wu'
C(i\lhlllllPJlUG l[nqullg uwGlllgUlul'ip UWhUWUl[lUi)'dunlljtnnnui,
C(i\lh[llllPJmGI! ljiupnq t [motq umju UjwJuwUwqppI.! L.UllUhwG2hl
<,wow!unjl'lpg llfiwuGhpll hunnmqnul,

2.2.3 p[llul[lUfiwgfihl umjll unujuurfhuqprn] uLUhuLUUl[WU[ip wJl
ppwtlmfinfihp[!:

2.2 Cfil.J.hpntpJntfiUlIpwl[mfip mUp'

tlhpwphPJWl·
2.1.4 ~wowIunp'l)1 gwfitlmPJWup tqtupqurpurflnuiflhp fihpllwJwgfihl

lJwnwJmpJmfifihpll iiunnrnqihuf utwJuwfifihp)1 L. uwUl.J.hmfihp)1
tlhPlUphll.1lUl·

2.1.5 Umjfi utwJuwfiwqpntl fiwIuwmhutlwu tlInumwJpfi llwuW
uwnwJmpJmfifihpp uunnmquuitl uwllwqfihpp tlIntlIn!umpJmfifihpp
'lhut12mu, uijq pllmu <!,wjwumwfi)1 <!,wfipwuthmmpjwfi
ophfluqpntpjunip uwhuwfit[wu quipqm] [ipunlunrm tqhunuquni
uwpUfip I.J.nqupg lpnumwJpfi IlWlllP mfiPt!.hpuwl
oumuijmpjnuiubp], uurlpuqtihji]; uurhihufluunl (tlImpn!uuwU)
'lhlLJ12nui unquihnqtq fiztlwu tlIntlm!umpjmUfihp)1 tlhpwphpjWl
tnhqhlpuunlmpjuif hunnufltqhmpjmflg ~w6lUIunpll)1Ii' umjfi
iquijuuiuuiqpm] uuihuuuhlui« unujuuillflbpm].

2.1.6 <!,wjwumwlill ~wfipwuthmmpJwli Ijn11.upg tlwl[hpwgl[wu
up2wqqwJilfi UjWjuwUwqphpm[ I.J.wu <!,lujwumwfip
~wfipwuthmmpJwfi ophtiuqpmpjuuip L.Wjl )1pwl[wl.J.wfiuilpnbpm]
l)1numWj!lfi IlWUlP oumuijmpjnulflhp], uwmmguwfi
tqtujihufitlhpnui tlIntlIn!umpJmfifihp qunnuipqtqm llhutl2hpmu
unquihmlhj huniunqunnuiujuunl Ipmlm!umpJmfifihpp l[hpwphpJWl
Ilpwqhllnui[! <!,luow!unp'lpG' umjf upujiiurfhuqpru] llluhuwfillwu
unujutulitihpm].

2.1.7 4wmwphl umjti rqurjuuifhuqprn] uwhuwfillwu )1p lUJl
ulwllmwllnpmpJmfifihlll!:



3.2 The maximum price of this Contract is determined
650 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the

3.1 The prices (tariffs) of the postal services envisaged by
this Contract, including the express mail services (EMS)
and telegraph services, shall be defined and (or) changed
by the Company, and the universal postal service
provision tariffs shall be defined and (or) changed by an
authorized state body assigned by the Legislation of the
Republic of Armenia. The prices (tariffs) under this sub
clause shall be provided to the Client by means of the
Company's website (address: www.haypost.am) or the
Company's post offices. In case of further changes of the
prices (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.1 Umjf tquijuuifiurqprn] ULUJuWUlhlllLLUUt!mutlllUJIlU IIWuW
ULUlllUJIllP.lmOliop!l, uijq ptLmu UplllqI!(iPlUg tpnUtlllUJpU
atumujmpJlltlilihpp (EMS) L hhmuqrnujhll ()LUnwJmPJmlHihpr
uLUlllmguwli qUhpI! (ulU1lwqlihpl!) ulUlll'iwlitlmu It (1IWU)
tpmllllJul[mu ofi CfitlopmPJmfi llnqupg, puq ihnuuuujhf ljunq]i
mli!n[hpuLUI aLUnLUJm~JmUfihpp uLUmmgulUfi uuiluuqflhpj;
utulunufhlnui It (lILUU) tpmpn]ulLmu to ~WJWUUllU(i)l
~wUpwUJ.htllmpJtufi opbfluqpmpjunip uLUhuwlitLlUO- [ipunlurum
UlhUlwllWU ulupulip t[nqullg: Urnjti qhlllmu Uzl[wo- qfihpI!
(uiuljuiqflbpp) ":'LUnw]unpfll1U lllPLUuLUflpl[mu hll CfillhpmPJw(j
[ifhnhptilnmujhtl llwJI2!1 (www.haypost.am luuuqhml) IllllU
ClillhplllflJ1Ufi ipnuuuujpf pwctwl.iumfil2Ghpp ul12ngml: Q.l.ihpp
(uuilnuqfibph) hbuuuqui llmllllltumpJmliUhp!l IlhlllI!mU ":'LUnlu]unpqI!
Ulhqol)mgl[mu t wJq uwupli umjf tqtujiluifluiqpm] uwbUml.itlmu
lpupqm]:

3.2 Umjf UlWjUWUwqppumunlhuuqntjf qPl.i1!uuiluiuifhlnui t 650 000 /
qhg huipjmp hllUntfi huiqurp /~..t, IlPwu' flhpumjuq UU~-fi: UmJIi
qtnnmu UZt[wu qnuluipp flhpuinnui t CfillhpmpJtuU iInqupg
ppLUl)w(iLUgt[nqpnlnll ouijuuhpg: Umjtl ljhinm] lilll]ulllUlOutllllu

hwfidfill1u-nUqntfinuln, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
ilunnntqtltufl qUlipn SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

PROCEDURE

q.lm]u 3. t5wnwJll1pJll1fifihPll
"lwJlIwfiwqpp qpfil!. t5wnwJll1pJll1UUhpll
(uwqwqfiupn) 1. tl.nwpuLUfiqwpqI!

2.4.5 Realize other rights as stipulated in this Contract.

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4 The Client shall have the right to

2.3.5 Implement other obligations undertaken by the present
Contract.

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.4.1 IllLUhwU2hl CUllhpmpJmfipg lJwntuJmpJmfifihpI! uwmmghl
uLUuLU(iLUIIIIUL ulLUmZLUn ljurpqrn]' urnjfl unujuunnuqp];
UlLUJUWUUhprUhLUUWllJLUmLUuJuwU.

2.4.2 Shqhlpuunlmpjmf! uuuufluq uwmlllglLwo- t5wnwJlllpJmUfihp)l qwu
t5LUnwJmpJmUlihpr uunnmquuitl nfipLU911rllhpwphpJLU1.

2.4.3 ~wJwumwfip ~wfipwUJ.hmmpJwfi opbtlunpntpjunip uuilniurfhlur«
ljurpqru] [ipunluium iqhuuuquifl UWpUfi!1 qnIlupg ihnuuuujhfl
qWUJ.)lmU)ltI.hpuwl oumuijmpjmflflhph uuiqurqfihp], uurlulurfhhufl
(lpmimluuUl(i) llLUUumjfl ujurjtiurflurqpm] uwmmgt!.nIl tjlnumwJpU
IllUllI!1tUJl ()tumuJmpJmliUhllP uuiquiqfihp]; CfillhpmPJwfi ItnlluJl9
lJmlJmilllhuU hlnn huniuuuujf nlll.ihlm llhlllIlmu 1mo-hl umjtl
tllWJUlUUWq!IPI1'UWJuWUlhuqunmupbjru] l[hp2fiwhwZt[wpq It wJq
UWU)IU(itu[uwtlJhu 5-opJw uLUuqhmmu qpunlnn mhqhqwgUhlnl[
CmlhpmPJLUUI!.

2.4.4 ~wJwumLU(ill ~WUpWtllhmmpjwU qnqupg tlwtlhpwgtlwu
ur2LUqqLUJ~li rqurjdurfhuqpbpm] llLUU ":'LUJwumwlir
~lulipwlllhUlmpJLUfi ophfiunprnpjunip L.wJl PPLUtLLU1lLUlitulnnhpm]
t)mUmtuJ!IG llwUlll uwnwJmpJmfilihjl)l uLUmmguluU
llIWJuwU(ihpnu'i tlmtpnJumpJmfi(ihp llLUmwpllhlm I}hUlnhpmu'
qWtllWptltuo- timqmlumpjmfifihpp hlnn hunhuduijf a)lfih1m
hlniIlntL 1mb-hl umjtl lllLUJuwfiwqrplf liuijuunqhu ljunmuphjm]
l[hjl2UwhwZt!.tupI1It LUJllUlUUPUliw]uwtlJhu 5-opJw dunlqlunnui
qpwt!.np mhqhlllU9 fihlml CfillhpmpJwfiI!.

2.4.5 PpwllwfilugUol umjfi tquijiluilhuqprn] ulUhulUfit!.wu pp Wjl
ppwllml.infihpn:

2.4. <'wnw]unllllfi llpwqmfil! mfill'

umlunpuijhfl qWllmli!ll1 hwliq)mwgnq mhqhqmpJmli ~_mwpwo-bl
(hpunquipiulpujhf llLUU n~ hpUllllLUpWqWJJ1U hllUlliwtlmD
CUllhpmpJwli L CliqhpmpJUlli qnqurg uwmmgt!.nq
t5wnUlJmpJmlihpr njuulj]t LWJ1lllWJuwlilihprllhpwphPJwl·

2.3.4 IllluilUlwlih1 tjlnumwJrli qUllllr o-wnwJmpJmlilihp)lg oqmt!.nIlfihp)l
huniurp «rlinuuuujjitl IIWuW iiuiuhf!» ~wJwumwfi)l
~WlipWllJhmmpJwU ophfipm] It ~wJLUumwfi)l ..t,wUpwlllhmmpJwfi
Ur\?wqqwJrli iquijuuiflurqpbpm] uwhuwlilLwb" qwlinlilihpl!, uijq
pl[mu tumuptuflhllhp]i lihpqpwliprU It WJl upujtitutltihpfl
tLhpluphpnq llluUnUlihpI!.

2.3.5 4LUmLUphl umjfl tquijuurlhuqprn] uLUhuwlitLLUb" rp wJl
ujtupmwl[npmPJmfifihpI!:



3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

qnuiuip]: Zll)lWUtuIIUhpmu ~wowlunpqU ppwtJ.mUp mUp uimuflq
utuhuwUwl!uuIlmUUhpp oquulh] nGllhpmpJWU ltnllU!lg uunnmqqnq'
umjfl tquijuiuflurqpm] Ihuluunnhuquio t5lunwJmpJmUUhppg:
U}1LUUqwUJW uimupnuifihp]i pwfiwltUhpntJ. UIWJULUUwtJ.nptJ.wO
(uhc)wawtJ.wl wnwpmuUhpp qhuU!mu) CfilthpmPJmUU ppwllmUp
mUp ~wowlunp'lPU wnw2wplthl oqunlhpu uho-wo-wllLUl lpnump
nUqmUuwfi huniurp Ilurjuunnhutlum nfilthpmpJwU
uwufiwqpmwgtJ.wO- l!mumwJpfi pwuwUumfipfihppg:

3.3 UmJU upujuurfluiqpm] fiwluwmhul[tuo- ihnuuuujhfl llWUIP
ounnujmpjun! qpUtug l[oLUpnuin hunhuuuulnui t, hpb lpnumLUJPU
uimupiuflm llpw l!llu1Wl[wa t luuuunquruuuujuurtl fiLUuwIlWfipZ,!L
uuljuqumuipuiflpfl TIfiqmfillhl t CUllhpmpJwfi ltnIlU[lg:

3.4 UmJU lqwJuwfiwqp!1 qnpO-nllm).}JLUfinUpwgpntU lpnumwJ!l(j llWlllP
awnwJmpJmUUhppg oqunlhpn Ilujunnuiqrn] ~wowlunpqTI
gw(illLU9Wc)-dunhufhult ppwtJ.mUp mU!1 qpubl !L CGllhpmpJmUpg
uunufiuq UWULUl.jLUU!IZhpL/l.jwu O-IIWpUhp' lluijuunqhu t.[otuphlnt.[
IlPwU9 q!lUtug:

3.5 (IlnumlUJllti (ituUtu1lWU!lZbp iLIlIlUU c)-pwpfihp, ahnp phphpu
Ilrqunmuljru] {tuOlu!"tmpqn luujin t UbpIlwJtugUmu CfiljhpmPJwUn,
nph aLTI 119l[tuc)-t umjfl UlwJulUfimqppfi npiqbu ~wl[hll[lUO- 1:
eGllhpmpJmUn punluquupnui t .!,tuowlunpqp luujing U l[hp)lpUpu
inpuniunjjmul t llIWUULlIPtJ.WO-fiwuwllWUPZhpTI, tltnumwJpU
l[OWpUWUtuJI UPzhpn L/ljmli apwpUhpn, hph t5tunwJmpJmfiUhppg
oquulhpu Iiujunmulpu] ~wolUJunpIl!l lpuunupuio l.jmUluwt.[owPTI
punluipuqmni t lqwmllhpfi [lpw1lwfimgfihlm huniurp: UmJU ljhmm]
lltujuunnhutjurc luujurg <!.lu6wlunpq!1 Ilnllupg Illupnll t UhplllUJwgllhl
ihunnmupqpuijhfl brpufhuljm]' t1mumLUJilUumuipuuif l.jwu wm\hnU
hiufintihjnt ul12ngml, IIWU tlhl.jmpnUwJ[lU hrpufluiqm]' umjfi
UIwJumfiwqllmu fiZt.[tuO- ~luowlunpq[l tlhqmpnfiwJi1fi t!Jnumll
hwughpg eUl.jhpmpJlUU tlhIjmlmUwJ!lU l!mump huiuqhjif huijtn];
UpluUwl[npl[ma upmnrihfl mquipqtqrn up)lngm[:

3.6 Umjfl iquijuurtlurqpm] limlutumhmllUO- prqnp mhuuilj]t
t5lUmuJmpJmtifibp!lg oquulhpn tlujunnurlpn] JmpwpwUGjl1lP lUum[lu
luuuuip .t.lUOlUlunpqU eUllhlmlPJluU' umjli upujuunluiqpm] UZllmo
puilllpujhfl hwzllllG llmJuwGgmu t 4lUUlulUl[6wp, njlfJ l_LUl!lTI
npnZllmu t .t.wowlunp'lP Ilnllupg' mluwl unlui[u, nfipwgpmu
uILUml[ppl[nll t5wnlUJmpJmUfibllP llwUluwmhm[nll wpuhppfi
hunlunqunrnuujuuill: 4w(jlumt.[owII[l uiqumqtqm llhUWnui
Cfillhl1nt!3JmfiTI dunhufluiltunlnpunqhu lpuubqflnui t
t5LUnwJmPJmUUhp!l uwmmgmuTI' ullfiiu .t.womJunpIlP Ilnllupg
llWUiuLUllowpp lpnlulUUgmt'iU C(itlhpmpJwUn:

3.7 Umjf unujuunhuqp]; ZP2wUwIIUhpmu <!.wolu]unp'lp
umtugtuplpnpjunip e(jl.jhllmpJmUI! lpupnq t fuuuuidiujflmpjmfl inuq
GwnwJmpJmUUhpp liwmmgmuU PPlU4wUwgUbl IjlUUJulUl[6wpp
uunumlunr !llUbll1l qbUI1.ll1lU,hph {wotulunp'lP Ilnlll'ip9 1[6wpUlUU
<huul.jhm!l l[hllWpbll.1Wl UhpIlWJlugl[wa qpuulnp umuiguiplpnpjmflfl
n(jllm(jl[hl t eGllhpmpJwU IlnlluP9: Umjf qlnnm] uuihuunhhu«
llhuU!lllu Ilolul1uw[j tlhp2UwuwullbmTI lI1WUWllllg hbmn
QUllhpmpJmli{! lpupnq t ljuiuhqtlhj t5wnwJntpJmlilihpp uwmmgmuTI
It lLJwllluli)lht .t.momj1mpllllg tlowphl t'iwmmgllmo
t5tumuJmpJm(jfihpll qllutug, !IUl.UIhuIluih ~luomJunpl]ll (ililumuwt'ip
ll!lpwnhl mlllJu' unlJli lllWJllwfiwqpnt.[ uwhutufit.[wO- iwt!Jhpntl:

3.8 OlllPlUj:llufiGjmp wum[Ul nfipwgpmu uwmmgl[wu
t5tunwJmpJmfi(jhpi1 hWuwp' u[lfil_u mluml mum[wfi htu2np'lnll
wUm[lu IO-P'l IU2luwmw(ipwJPfi OPTI Qfil.jhpmpJmfin llwqumu U
<!.luotulunp'l!lfi t Uhl11lwJwgUmu t5wntuJmPJmUUhp!1 ulummguwU
l[hplUphpJLUl .t.lu.lluUmwU!1 <!.wfiplulllhmmpJw(j OphUullpmpJluup
uwluimtil[wu hwuwullumwu!"tlwG hW21[wlll[lUJI1U l!IlUUUlWpmllP
(hwpIllUJP(j hLUZilll) It. hWZllhmlll luuUllw TIUpwgj:lnUluwulnlgllwu
t5wmuJmpJmUfihpll l[hpwphllJwl hwzt.[hmllmpJmfi, npmu mnwfiailfi
mnllml UZllmu t .t.momJunpIlP mpmUtuIlpmc)- qwfij11wlluwppg
qWUlwpllwu lilltuqbguwfi uwujlfi mbllhllwmtlmpJm[j: Ui.ummgl[wu
t5wmuJlllpJl1lliUbIlll llb(lmphpJwl hWZllhmllmpJmfiTI llwqutlmu t
hLUZllhmm lUllm[lu I![jplugj:lmll CfillhpmpJUlfi L. <,wolUlunp'l!1 uP2L.
utnnllluqpl[lUU tumu1.lmfiplihp!1 htuUaUuw(i-{!li'lllllil'ituli l[bJ1wphpJwl
hWlhulljlUtnlUuluwfi l!lUlUUllUj~l1l)hpphpulUti lWW:



4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Pal1ies shall be released from any liability for non
fulfillment or partial fulfillment of their obligations under

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contraet solely for postal
services.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3,d (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with tbe procedure envisaged by the
Legislation of the Republic of Armenia.

4.1 IllwJUluGwQllWJPG ujurpmunlnpmpjmtltlhph illwlllwlluwli qwu nl
UJlumlwO lpuunupduif] huniuip 4:n'luhPn rqunmuujuurflunntlmpjmfl
hf llllll11'i ~WJWllllllUlill ~WlipwlLIhlllmpJwU ophflpflbpm] L.
<!,WJLUUlllWG!l~lUUpLUlllhmmpjw(j u!12lUqqWJ!11iiquijutufluiqpbpru]
muhuwlitJ.wv Gnpl'il:ipllfihuniunqunnuiujuunl: [!UlIupmpJmfin, npiqhu
<!,WJLUUlllwGp.!,WUplUlLIhlllmPJwU ..pnulllwJpfi lIwUJP tuqquijhfi
oujhpunnnp, lpnulllluJpli vwnwjmpJmfilihpp uwmmguwfi
umfljntpjunip tqunmuujuuiflunmlmpjmfl t 4pmu puiqumunubu
..!,WjLUUlllLUU!l..!,wUpwujuwmpjwU opbflptibprn] u ul12wqqwJPU
upujuunnuqphpm] utuhuurfhluitr lpupqm] L. UlWjuwUfiupm[: Umjfl
unujiiurfhuqpru] Ihujuunnhutluiir Ulwplllwl[npnllljmliUhpb
illwlllWll1'iWUllwU ni l4wlllZ1UOlllUlllWpuwli qhulPhpnll'i llPpwm[nl1
mmjdhph L tnmquiflpfihph .l_lUlphpn ihU ljuipnq UIw1lLUUWfihl
tqhuuuljuif qflnuifihp]; qnpunUpwgn ljuipquiqnpnq .!,WjWUlllWUP
<!,WUl1lUUIUlI1mfljLUIiopbfluqpmpjunip uwhuwlil[WV umuhuflpflhp]i
iLUll1ur!lg:

4.2 CfillhpmpJmlin unuuuuuhnuflunmlmpjmll iP IWmu, hph
huiuqhunnhpngp l!muUlwJIlu wnw12wUpGuPI! iuG wnWj:1l1uI ni
uinmjq lolllWU ni IPwpuhp wnwpuwfi hiuuqhh, IlluUgUI1
lllmI1l1tllml~Jlu(j,llfiLllluUIluih Illuugtwlllppn2 piuquilpujmpjuul IllUU
ClillhpmpjmUJlg luUllwtu lUJI ujunnriumm]: <I)nUlllwJ[lliwnwpwUm
l[UwUl[hlm IlwU IlnpUlllJl IjhUIuhpmu, .!,wow]unpllb pplm[mUpUhpp
PPw1lwULUgmun llwUlwpllmu t t[1nulllwJ!lli IIWUJP
uwnwJmpJllllilihpl! llwpqwtlnpn'l <wJwulllwlill .!,wUpwlllhlllmpJwli
OphUU'lllmpJwup, .!,WJWUlllwU}l.!,wUpWUlhlllmPJwU U!12wqqwJ}lU
lllwJl'ituUwqphpm[ L. wJI 11pwllwllwli wqlllupm[ uwhUIUUtlwu
lllupqml:

4.3 UmJIi UllUJuwliwqrm[ lliLUllUlLUI[npmpJmliliupli wUpm12nLlljwUP
lllUl'iuLUuUwllllllruU~lIWlllw)1hlm qhulPmu 4nl1uhpli wqwllll[mu hU

q.tnt]u 4. 4:lll1.uhp}lujunmuujuuiflunmlmpjnulg

3.9 l.upIIWJw9tJ.lub- hWll[wplJwJpfi lpwUlllWpmIJPn hflpuilpu t
huiuuuuunhuf ~w6w]unpllP llnqupg' wJU uunufluqruq hlnnn 3
(uPUI2) WZ]uWlllWUI2WJ!lU optJ.w nUpwgl2mu: ~Wll[wpllwJp.fi
tPwulllwprtpnlU tuflhunlunqunmuuhnuflntpjmfiflhp huijmfhuphpqtqm
qhUWmu .!,wowpmpqn tquqununlnp t wJq uwup.fi qpunlrm b-wfimghl
CUlIhpmpJwUn 3 (uPUI2) wZ]uwlllwUl1wjpfi opqu; nGpwgpmu:
4:nquhpl! UIWPlllw4np4mu hll nUUwplIhl WJll
WUhwuwlqwlllluu]uluUmpJmfifihpn .!,wow]unpllP
huniunqunrnuujutuf qpunlnp uwGmgmufi CfilIhpmpJwfi llnqupg
uunufitupn Ulwh!lg 3 (uPUI2) wZ]uwlllwlipwJ)1U opqu; nfipwgpmu:
UfihwuwllIWlllwu]uluUmpJmUUupp OZqpllluwU ilhjnuphpjuq
hunhudurjllntpjmf Qunp phphjm llhlllpmU <!'wow]unpqn
hunnnunnnui t hluzllwpllwJ)1U lpwulllwpmqpfi m ntqwll1Imu t qpw
uull oppfiwliU CUlIhpmPJwUn' ni mz pwU hWUwQwJUmpJwU quqrn
0P4WU huignpnnq 3 (up up) WZ]uWlllwGI2WJpGoptJ.w nGpwgpmu:
tthlllllllnGlujllG hrpufluilpu] hWll[lUplIwJ)1fi lpluulllwpmrtp
(hwp1lWjllU hWZPlO rpnpu qphpn qhUJpmu qnpunGpwgfihpfi
PPlullwUwgllmu uU ~WJWUlllWUp <!,wUpwululllmpJlufi
ophflunpmpjunip uurlunuthlurc ljuipqm]:

3.10 UmJU ulwJuwGwqpll ZP2luliwljliupmu lpnulllwJPU lIwUJp, WJq
pllmu' Upwqnlipwg ihnuuuujhfl b-wnwjmpJwU (EMS) uP2ngn4
umuipilnq ..pnulllwJ!lG uimupurllhflhp]; hwliQGmu-nUqmlimuli
bpw1lwUwgllmu t CGtlhpmpJwG huniunqunnuiuluuni ihnuunujpfl
PluuwUumUpUUl1ll1U,npnUg gwfiqn hpwulwpwljtJ.wb- t CfillhpmPJwG
pGlllhpUhlllWJpli llwJpmu L. llwpn'l t lllPWUWIlPt.J.hl.!,wow]unpIlpfi
llh11211(i11llllnlll'ip9 GuwG ulwhwU2 Uhp1lwJlugtJ.ulmquuWmu:

3.11 Ilrnupurflhfihp]; 11lufiofiuwfi-I!UqmUuwG wP'llmGnmU 4nquhpI!
umnpuiqpnui hli CGtlhpmpJwU lInqupg uwhuwGtJ.wv Qub
lpwulllwllmrtp, npp uhll Ollbliwlm lllptJ.mUt <!'wow]unpqllU:

3.12 UmJIi iqiujuuithuqpru] ~wow]unpqn UJwplllwtJ.nptJ.mu t IIp 4n'lUbg'
umjfl tquijtiunhuqp]i Zl12wGwlllihpmu Qunp pupllwv
GwulullwlillluPU m ihnuuuujhll tlowpuwli wJI UIIZhpUoqunuqnpotn
puiqunuuujhu lpnumwJpU tlWlllP ouimujmpjnulubphq oqmqtqm
fiujunmuljm]:



4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of celtain country;

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented 01,1 the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Annenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.5 If the supervision andlor eontrol of the RA Legislation
implementation or complaint investigation, made in
aecordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On Postal
Communication", and in case of international postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.
The payment of the penalties and lorl fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

ujuunuruhnutiunnqmpjnulhq, hph qiu hqht L urtiluuqpurlnupbjji mup
hWUqWUllllil1Uhfl!lurqnhqmpjuif hlnnluufipm], npl! ouiqtq t umjfl
UJ.wJuwUwq~pl! l.j_Gl1otmghlnnn, h npl! lInquopl! ~t!lG llwpnq
Ijuilijuunnhuhj L lllUU]uwpqhlor

4.4 UmJG UJ.wJuwUwqpml. uunufldfluic tPnumwJ~U llW~
uwnwJmpJmGGhpl! nl ulwmzwo uunnmqtqm, wJU l;' t}InumwJpU
urmupuuim lpipumji, t.{Uwm[luup~ llWU Ilhphtnflpunqlnmuqtufl
awnwJmpJmUUhp~ IlhUJ.pmu' uirnupuunl hul.j_Pl uwul.j_hmGhpI!
[uurhnnhpu 1l0lllPhllnu'i, CmlopntpJmGI! tqunnuiujutuflunnqmpjmf t
lwmu «(!>numwJIIGljunq UWU!IU»~tuJwumwUp ~wUpwllIommpJwU
opoGpl1 19-pl} hnnqurom], pull uP2wqqwJpli ihnuunujhfl l.j_wuW
awmuJmPJmliUhp!1 qhulI1mu' ':'wJwumwUp ~wUpWllIhmmpjwG
uP2wqqwjpli unujuuiflurqphpm] uwhuwfit.{wu ljuipqrn]:
~wow]unpl}p llnqupg umjti llIwJuwfiwqpp 3.7 llhmnt.{
fiw]uwmhutl.wO-' qnquhpp luuuurdtujumpjunlp uwhuwGt.{wa
uwullhmp [uurjuuuiuif 1}01lII1lltU Cfil.j_oplltPJlltUI! l.j_wpnq t
~wowlunpl1jl Iilpuunhuup jlltpwl1wfij_Jmp mZlugwu optliu hWUIUP
hwzt.{lUpllhl uirujd' 1iolUpuwG hUIlwllw, uuiljurjfi .s_l[owpt.{tua
qnuiuiph 0.05%-11lWtPnt.{:
Smjdhph t. Illwul uimqiutiph l[owpnu'il! ynquhppU .s_!1uiqunnnui
~phfig llllUJl'iWUWqpwJ~GllIwpmwt.{npmpJmUUhpl! uuipnqgmpjunip
ljunmuphpn upupuuuqnpmpjnuihq:

4.5 Iljti qhllIPI1lU, hpp «q.fimuUopp uwup» ':'wJwumwfi!1
<!,Wlipwlllhmmpjwfi ophfipm] fiw]uwmhm[wu lpupqm] qUmuUhpp
ulUupli <!,lllJWUUlWfi!l <'lUfipwll[oUlmpJwU opbflunprupjurf
lllwhlUU2Uol1!1qunnuipuuiti huljnqmpjuif hllIwu Ilhpwhulln'lmpJwG
llwl'i pnqnpGhp~ nUUmpJIUU wPll.lmUpmu wpowUwqpt.{mu t, np
qfhhull qnpbl!fifHugmu u!lfi.s_h umjti lllwJuWUwqpp llUpmul!
CUtlhpmpJmGI! Uh[11lwJwgphl t llhqa t}Iwumwp'lPhp
/mhqhljntpjmflfihp L Ull!.JwlGhp/, npp wPll.ImUpmu CUqhpmpJwUn
hurqpnn oluUwlhlm /I!GUlphlml uwupG npnzmul! .s_p.
hunlunqunmuuhnuflnui <!,WjWUmluGp <'lUGpWU\OmmpJlUli
OphUUl}fllllPJIUOn,WUlW, lUJIl hpuphpl! p huijui qlUlmg hbum
<!,wolu]unpqO jlPwt.{mOp nul]: uplUlln'lUwOpnphG lnu)"hl umjll
lllWjUWUlUqjllll!,bph lUpOlUUWqpl[WU[uurhnnnulflhpj; upGi_h umjfi
ujiujuurfiuiqph IIOplllUI!luujtnfl]i U1UhlmqhuWmu qUmuUhpp uwupU
<!,wJwllmlUlill':!'tuGpw14hmmpJlUli opbuuqpmpjunl hlUl'ilUOWJUhpup
llhluGIl~ulUGwJjlU UnLJG UIWjUWUwqjlPI! .s_IIUnhlmhuniuip: CUI}
npnul, umjf ljhtnm] liurjuunnhtnjtuc iquijdurfhuqp]; UpwllnilUlUGp.
lmatiwG IlhUlUnu'i, ':'wow]unplll! lP IIpmu UJ.WjuwGwqpp
l'ijllullnqlhuGll lmo-uwU htnnburflpm] CUl[hllmpjluG hlUUtUP
uimugurqnq tJ.liLuuOhpjlIIwu plUg pnqGtiwa oqnun]i np.ulm, p.ul[
CUtlhpmpJmGI! uuujununlnp t <,wJluumwUp <!,lUlipwulummpJwU
opbflunjunpjuuip UluhulUUl[lUO- qurpqm] t}In]uhwmmghl
<!,wolu]unpll!l lwwa l[GwuUhpU lUjU O-lul[wlnti, npI! l~ awalll[mu
upUlL lmamUn umjf ujtujiiiufhuqnh llwmlUpuwup ';lul'iwJunpq!J
uuuuqquioru]:

4.6 (I)nuUlwJpli Ilw1lljl, Wjll pllmu' UpW(mUpwg Ilmumwjp.U llWUIP
(EMS) O-lumuJmlolJmUGhll!1ujl2ngm[ urpunuuuihuuifljiuf hpll[lUhll
m'lwplll[nil wmupwUp.Ghpjl wGguwG ununuqnp owuqhmUhpI!
hplUlllWplUllllmU bli Qlil.j_bpmpJwli pliUlhpGbUlWJpG l[lUJpmu l.j_wu
llwpnll hU m[11uuwqpl[hl <!,wow]unpIlPG CUtlhpmpjwG
hwuwUJ.wmwutuwU t}InumlUjp.UpwoluUumUvUhpp up.2ngnt.{:UmjU
llhmmu Uztiwa lunwvwU~Uhp!l wUguwU owullhmUhpp hwuwp
CmlhpmPJmUn lllwmwu]uwUwUlllmlljmU lP l.j_pmu,pluglunmpJwup
<!,WjlUUUllUU!l<'lUlipw1llhmlllpjwG mwpwapmU wnwpwUpfibpp
mOgl'ituUhulljll (huullhmUopjl ]ulu]uUlumG I}hulPopp: CfillhpmpJmOI!
UIWUlWllJumlilUlmlntl"Jntli..II qpmu lilUI.tlUJl llIbUlmpjmliUhpll, wJq
pl[mU' UlwplUfigpll IIWU OZlUfilU1lt.J.tUUl[lUJPP UlhmmpJmGfihpp
lilnllmlUJ!lUlilUllU1UZlUUlU1Il[WO-(lUqqwJ!lli) 0llIhplUmnpUop!1qnqUpg
mnwvwli!lliopjl WliglllUU (huulll:imUupp (ml!.JWl IllhmmllJmUUhpmu
qnpo-n'l hllllll.s_owullhmOhpjl) ]ulu]umUwU hlUUWP:

4.7 eUllhpn1l3jmOn ulwUlum]umUwml[mpJmU lil twmu ~wJwumlufilt
.c!,llIUplllulhmmpjlUfih Wjl1llummPJmGGuplt uW12uwJltfiulUpultUUhplt
Ilnl1ul1g IjlnUlI1luJ!lUlUmupluUm wUgntuU lUpqolhlm llluulUp, llIJIl
pl[mu' lumuvwGm ummpI! ml!.JlullllhmmpJllIG mlupmUp lUpqhlolm,



6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
SUbscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECENER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 5. CONFIDENTIALITY

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

confiscation or expropriation of item; destruction of item.

6.1 uwuwqwqplullwG IJl1PwqgmpJmU hwfill)lUwgnq qpwfigl[nq
(lllwUlllllpl[wu) llwl! qfhuluuuujurc tJmumwj)lfi wnwpwfipfihp[!,
}1Gilllbu GwL hhmuqnbnjj It l!p(izh hpljm. llPtnqpluu I2W2!!
iQhjlwqlu[ignll qplufigl[nll WJl tlmumwJ)lfi wnwpwG}lGbjl[! (umjf
(Ulu)l [niurutnm] iujumhbui' qpuillqtlml uimupuifih), uuuuqnq]i
hwughfi uunuuurplmn thnuunujhf ptudtufhirnfip ummpwqptf.blm OPI!
CfillbpmrjlUfi lpnUmwmwJlp ul12ngm[ WZJuWU1lUfiplUJpGuwuhpp
nfipwgpnu! wnwlllLmU hfl I!um wnwpw[ill[iup}1 tf.pw UZl[WU
lnuuqhfibph:

6.2 <Pnumwmw(1)1 wmu2)lU uijqhpnpjun! dunluifhul] huiuqhunnhpng
purqiulnujmpjurf IlhuWmu thnuuuuuuupg fiuwfi umuipuiflhti
llhplUlllUpdGnu\ t ihnuuuujhf pwuwlhlmup' hlU2nPll OPI! umuiphjm
Iiujunmutpu]:

6.3 ~w2npll OPI!huruqhunnppng puiqtulpujmpjrulig qpqfitlhlnt qhulllmu,
ihnumunmupp hiuuqbuunhpng hunluip pnqllnul t uwfimglUqpp'
tl1numwJ)lU puidurflumflp fibjlqWjwliwtm It ~hwfioGtJwu qpwU9tlnil
thnuuuujhll umuipunlhtl umwfiwtm l'ilUU}1U:

6.4 Umjfi qill.l)l 6.3 llbmmu (jZl[WU owfimgwqpPI! lpnuullumwpI!
U1bllwllpmo t mll.Jwl hluugh)l tl1nuU1Wj)lGpwuwGnpllluJpG wplillmu
qwu l)mUUllUj!lUpludlu(inpllwJpfi Ulwhwllwfill hWUlUllllUU1WUJuw(i
Jug!lllmu: <[>numwJi1fi pwuw(inl1lllUJpli wpllllP IllUU lpnUU1Wj!lG
pwuwfinpllwJ)l(j lllwhlupwfip pwgwllwjmpJwU IlbU.jpmu
lpnumlUmWlll! uw(jmgwq)lpI! hlufidfimu t mll.Jwl hwu~Jbmu
pUwqllnll ~wtlIwhwu wfiowlig)lg ubllilli, llUq Ilpw wGhfiwp)l(impjwfi
llbUWmu uwfimgwqpl1l! t!lwlw(imu t ummpPllnwGI!:

q.lllllu 6. Unwpwlim hwliofinuIn hwugtwmpJ1ll2n (umwgnrillli)

5.1 Umjf iqiujuunluiqpm] fiwJuwmbutlwu
t5wmujmpjmUfibp)1 uwmmguwfi I!fipwgpnul CfiqbpmllJmfin
U.jwpmlul[npl[mu t unquihmlhj ~wolutunpIlP' tlInumwj)lG qunq];
uwnwjmrjmliGbppg oquulhpn quirpntipmpjuif pPlUljmGpn'
~wjWUmwG)l ~wGpwU.jbmmrjlUfi opbliullpmpJwG ItwJt ppwl[wqwG
wllmbp!lG huniunqunnurujuunl:

5.2 CGllbjlmpJmfi[l iqtupuuutlnjulnui t nphl; dLm[ hppnprj wfidwfig
ihmJmGht It lUjl ljbpupu] ihpWlllwlllUqhl ~wowlunpqp tlbpwpbpjWl
pphU hWjmfi[l umlunpuijhf llwU wJl qwqmGpp ljuiqtinq
mhqhlpupjmflflhpj], puiqumrnpjunlp ophfiprn] UWhUWGl[WUljuipqm]
Gztlwu mhqhlpupjmllflhph mpmuwllPuwli CfillbpmllJwfi
ujuipuuuqnpmpjuiuIlhull2hp)l:

5.3 ~wowIUnpll[! llilullmlul[nlll[mu t ihpWlljWpwqbl umjfl
ujuijiiurfltuqpru] t5lUnwJmpJmfifihp)l uwmmguwG [!Gpwgpp
llbJllUpbllJlUt iozmllluu It nl hunhuuui]i WJGUJllUPuihqhqmpjntfitibp,
npnGp lJw]ml1. hli llGwu luuuqflhj CGljbpmpjwfi hunipunlhfi It
huniqhqfibj Ulllwnn'l(ihp)l iimn CfillhpmpJwG tlnqu!lg uunnmqilnr]
uwmujmrjm(jGbpp l[hpwphpJwt nL hunlunnnh llwpappp
duwtlnpuwGn: ~w(iwJunplln U.jwpmwl[nptlnu! t nphl; dltm[ hppnpr;
lUGomUg ihwJmUhl u WJl ljupU.jm[ ihpwU.jwpwqbl CGqhpntpJwG
llbpwphpjWl hpbG hiujuiflh umlnnptujhfl qwu WJl qWllmUllp ljuiqunq
tnhqhlpupjntflflhpg, piuqummpjunip ophflpm] uwhuwGl[luu lnupqm]
GZl[mo uihqhljntpjmfllihp]: mpwuwllPuwG ~lU6wJunpllP
tquqununlnpmpjuifl IlblllPbPil:

q.lllllu 5. Q.w'lmlipmpJmG

wnwpwUpfi umqpunlhjm IIWU pnfhuqpuullqm IIWU wnwpwfipfi
nifiiwgfibtm huniuip:

4.8 ~wJwumwU)l ~wfillluulbmmpJwfi uwpuwJpfi uwpupfifibpp qnqupg
umurpunlm wfigmufi uipqhjhjm Ilbujpmu Cfil.jupmllJmfin
~wowJunpll!lg ujuihnui t fibphwfipwlljbmwljwfi l!mumwJ)lfi IIWlljP
uwnwJmpjlufi hunlurp uwhuwfitlwu It unljuq PWZp umuipurllm
hunnup hWZl[wplltlwu uwqwq)lfiU m ~wowJunpqpfi l)bpwllwpdfimu
t UwnwjmlljwU ll!lUWg tlOWpl[WU ufiwgwu qnuiurpg: UJl
tqhtnmpjmflllhp], uwpuwjpfi uwpu)lfifibp)l qnIlullg wnwpwlipUtpp
wfiguwG wpqbw)l IlbUWntu ~wowJunpqpfi i)1 tlbpwllwp{\t.lmu
t5wnwJmlljwli Il)luwg l[OlUpl[WUqnuiuipg:



6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification documcnt. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case of private entrepreneur.

6.9 UmJU UlwJl'iLuOmqp!1ZP2wGwllfihpmu lpnumwJpli uwGpngUhpp L 2
(hplpu) ItltlnqptuuI! qbpurquiflqnq mJI mmupwllpGhpp, pfiilqbu Ihul,
9lllwhwG2 prqnp mbuuiqh wnwnmfipUhpp htulidlinulfi
ppwl\mGLugl[nu'i t lpnumluJ!IG pmdmfiumGnfihppg: Upfi~L2 (hplpn)
l!lllnqpluu pnjnp lumupwU!IGhllfi emlhpmpJmG IlnlJ.uIlgtulltupl[mu hfl
huiuqhurquifl umuipduif lnupqm], h tumuptuflhflhph hurlidtlnuifl
!llltUlltuGlugl[mu t uuuuqnq]i pflurlpnpjuifl, qnponulhmpjuif qwu
qmG4hlm l[W.nlDlU'l!um umuipunim l[pw liZlImo huiuqbh:

6.10 <!.wumptull (~qpwUgllnlJ.) limuwqwqpluliwli PllPwl19mpJmUI!
(uijumhbm' ~lUUlUIlwll UmutulI), wJll pqmu wnwUg il"pwpwqnpt'iwli
umuipum] hunnupuilj oLmllhpllluWUP lUJl ulUwpwGpGhpl!
(hunnujnul] Plu9pllUhll, il"LUlimgnuHihp, CN07 hhuunufimqnuiflhp L
wJlli) uunuqnq]i hwugbG uunuutupljnq ihnuuuujht; puidtufhimtij;
ummpwqpl[hllll 011[1 emlhpml~Jwli ihnumunnuiph ul12ngml
tUZ!uwmluGpwJIIG dluuhpll nGpLUgpmu umuipilnul bli nUll
tUlltUVluUIIGhplll(.IUUGZqlUU lllUUghlihp!l: ~tUUtUpwlt GWUwllllhIlP
htUGaGnuiU [lpmllmGwgl[mu t llPtUGp t1mumLUJpGpLUdLUlinPIlLUJpG
lup1lllmu llLUl'i tllnumLUJpli pLUULUUnp'lLUJpG UlwhlupLUUp
hLUumulLUmLUu!tlluG!ugllqmt'i mblJ.wIlIlhtm up2ngnq: <vnumLUJpG
pLUuLUGnllllluJpli mpllllP llLUl'i tllnumLUJ!Jli pmULUUnPllwJpfi
lIJluhlUIlluGll pLug1ulllUJmpJLUGllbulpmU hLUuLUpwli liluuwtllibp[!
hLUUdlillmu t mll.Jwl hwugbmu pGwllllnll iWlpwhLUu LUUc.\LUUg}1g
npht uhtlPG, 1mll 11pwlllupwGwliwU LUlidp liwu luGhwm
obnuLUll1lwUl!lpn2 IlhlllpmU UuwG mmupLUUpUtilll! hLUlidlillmu bU
umJu UlLUJuLUGmQIl!16.5 I,hmml UtUhUtUUlltUU!lpWllwum lUGOWUgpg
npLt UhltltG:

6.11 <+pm!iglln'l l)muUlluJll!i wnwl1wU!IGhpI! hwughwmll1lD2I!
(umlugnllllG) hlUlialil[mU hli lulial! hwumwmnlJ.lllWUUlLUIH1P!1hln'imu
l[I1W:<!)numLUullupliummqnll~ t hluugbwmppn2 (umLUgnrlll) lUUOI!
hwumlUmn'l lllluumwpmlJ.Jl1! It QllWliyt!nq wnwpwUllU hwUc.\(imu t
pwywmu1llhu wnwDwlim l[pW UZllw()- umlugnqpU:
Ppluqwpwliw1lwG wliop llluU luliluum obnULUpqlumllpn2 Ilbu!pmu,
hflh LUmupLUlimIlplU liZlllll()- it wnLupLUli11(iumUlgnll PPLUllLUum
lUlio11 wlimlil!, WHlW qpmGgl[nlJ. t!lDumluJII(i lumul1tU(ipfihpp
hlUGaGmuli !lpwllLUGwylihU1U, Uj1UlL wnwpwlim htU(iaGmUI!,

6.8 Umjli qtlum[ Ihuluunnhurluic tunWpluG!lfihp!l iqurlunutl hphumflopjur
dWU\lliml! ~m(im!unpIlP qpuiqnp tqurluuligm] lpupnq t IIP(iwml[hl h
umhumfillht emlhpmpJwfi qnlluIlg wnw2lupllllnllwJl duniljlun:

6.5 PllWl[lupw[iLullluG wGa IIWU uifihunn dhnGwpqwmhp htufinhuurqnq
hw(iwtunllllfihppG mqql[wo- qllwGgl[nq wnwpwfipfihpp hwGdfiuwfi
qnpb-[!GplugG uuqurhmlhpu Ihqunmulpu] 4w(iwtunp'l[! umuipurflm
huiuqlnuqpnuifl 11pWqWGwgfihtltu fizmu t ppwl[wpwfiwllluG wGc.\P
qwu iulihunn c.\hnfiwlllIwmllpu2 wJfi fihpqwJwgmgiP wGmG[!, npfi
[ipunlurum t uuuutiuqm [ijiunluipuiflurquif wfid}1U qwu uiflhunn
dhnUwpllwmllpn2[! IlluughwqP4w<) lpnumwJpU wnwpwUpU:
~w(iwtunp'lp tlnqupg umjfl qtnnnui fiZl[Wb-'tllnumwJpG umurpuiflhfl
uunufluqm [rpunlurumpjntf mflbqnq wUc.\p uiflmflg .)UZl[htm
llhuWmu wnwpluGjlGhpn l[lDumwmwpp Itnllupg hwGaGl[mu hli
[ipunluipurlhulpufl luGc.\11'lhlllpmU' t!hp2pGpu 'lhqw4wpllU qwu
lJ.hllwl[mpll Iln'lu!lg t!lluqnpl[luo- mGapG qmu lJ.hqlU4wPP hnunlunlrn]
uwhuwGl[wo- luziummwIIg!lfi, pull uitihunn ahnGLUpllLUUlppn2
IlhlllpnUr tulidunip uifihunn dhnUmplIWmppn2n lIwu l[hp2pfiim
qnlJ.u!lg t!lluqnlll[wb- mUdpU IllUU uiflhunn dhnUwpqwmppn2
hpuniurlim] uwhUmGl[m{}wzluwmwl19pU:

6.6 UmJU <lltull 6.3 ljlnnnui UZl[W<) ihwfidUl[w<) tllDumwJPU
wnwpwfipfihPI! l[hpw'lwc.\l[mU hli t1lDumwJllfi purdtuflumflp, njunhq
fiZllmb-mmupmU!lUhp[! lllmlll[mu hll 30 (hphumfl) op: UmJG qhmmu
UZl[ma bpbunuiopjui dmullhmp I!Gpwgnmu luuuqhunnhpp
(huruqhunnppno Uhp1lmJmgmgpw) qWPDll t Iihpljtujuifitu]
lpnUUltuJPUpurdtufhirnflp h uuuufiuq tllnumtuJp(i umtuptufijifl:

6.7 bpbumtlopjui dluullhml! tpwUwlmg hlnnn ihwUQU4mo llmuUlwJpG
umuipurfljif C!illhpntpJmGI! umjli tquijuunlurqpm] uwhuwGl[wo
qurpqm] l[hplulltupd(inu'i t <!.lu6tutunprWO' lizhln4 ~hwUd(juwU
ujunnriump, npl! tpwgllmu t CN 15 dLwPllPP t[pw:



6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

6.14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault",
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

this Contract, before carrying out the provision of the
item.

ihnumunrnupf uinrnqnui t umjf IlllUjUWOWqpJl 6.5 llhmm{
uwhuw04.wu lunwpwlipli utnuifluqm pj1wtlwumpjmO mflhqnq wOop
wliol! hunnnunnnq ihunnmuprnqpp:

6.12 UmJIi UIWJuwliwqp!l ZP2wlilul!lihpmu <,wnwJunp'lP tlnqupg
umuipqur«, utuljurjf «n~ COllbpmpJWO ubllPm[ ~hwOoOtj_wu»pnlnp
wnwpwliplihpI! tlhpwqwpol[mu hli <,wnwJunpqpli, puiqummpjunip
uP2WqqWj!11i lpnumWJ!lli ulumuJmpJmlilihpp UIWJuwlilihpml.
uwhuwlitlwu npnzwllP 'lhull2hpp, npnflp 4wpqwtj_nptj_mu hli
<,wJwumwlip <,wlipwlllbmmpjwli u!12wqqlUJPO iqurjihutluiqnhjim] L.
'lPwtig hpuwfi 4.11lUhunhuujunmuujuuiu IllbmmpJmO(ihpfl 4nquflg
uwhuwlil[LUUlpnumluJ!lli quiflntiflhpm]:

6.13 linwptlLUu, uuilnujf «ni ClillhpmpJwG uhqUm[ ihwtiofil}wih>
up2wqqwJIlfi umurpuiflhflhpp tJ.bpWllWJlot[mu hfi <'wowJunp'lpli·
l[bp2!lOpU tlnqu!lg IlhpwIlwpouluG huniuip uwhuwfitlwu
oumuijmpjunl WpahUI! l[oWphllll 'lhI4umu: "uhphwlipwulhmlu4wfi
umurpnuiflhp], qhlllpmu umuipurflhflbp], hhml[hpw'lwpol!
lpnuuupilnui t WGl[UlUP:

6.14 UmJIi UllUJlhuGwqp!l [niunnnm] «nl CGl!hpmpJwG uhqpm[
lhwG6Gl[wo» hfl huniuqujnui hlnnl.juq uijf qhIllPhp[!, hpp
CGllhpmpJmGI! lpuuuuptq t urujfl tquijuurflurqprn] uurluluifiqurc pp
upupuuuljurllmpjmflflhpp, uuilpujf wnw12wGpG hwughwmppn2t! lP
hWGOGl[ht'

ui) lnuuqhh UJuWltl1Ghlmrqunnriumrn],
p) huiuqhh thmhnjumpjurfl ujunnriumm],
q) huiuqbunnhpng purquiluujmpjuif rqunnriumrn],
q) uimupurfim liIllU GZl[Wa lnuuqhnui huiuqbunnhpng lpGwlll[hlm tlWIY

zqm[jl[hlm iqunnriumm],
h) huiuqhunnhpng llnqu!lg umtupuilihfi uunufiuqmq hpuiduipqhpn

iqunnriumru],
q) qpw(igl[ml lUmUl2luGpGhpp Ilhlllpmu' luuuqbunnppng !lGnGmpJntGJ:!

iquipqhpu uilihthuphflrnpjurti 'lhlllumU (wOol! hunnnunnnq
IpwUmWlmlTJ.PzGhptlWJwgl[blm 'lhlllpmU),
t) CGllhpmpJmO!lg iutilpu]u WJl iqunnriumru]:

6.15 Umjf tquijuurfhuqp], JIUWUUllll[hwugbG hunhujnlnni t uumijq, hph
iumupuiflrn ll[lw IJlwgllluu huruqhnui umlnu hli hlnnl.juq
zWlpwliJlZGhllI!UhptIWJWgl[LUO-hhppuilnullntpjunip '

ui) urlimli tuqqurlintll,
p) t}1n'lng,mmfi, Zhlipp hLUULUP,plhuquipurfi]; huniuip,
q) pfiw1llU4.LUJIll1uilnhutlnui IULUpq,pwqwp, qjmrp',
11) lpnUmWj!lli 'lWU!li:

<,wJwumLUGp <,wfillwulhmmpJwG uuupuiophq rpupu umurpilnn
uimupunlm llhuWmu lPWgl[lllU hfi thul, ujtunmpjuifl wfitj_wfiuwli
IlwZmI!, !llilUlhu fiwL urpunuuuiluiuif umuipqm; umuipurllnt
oLwtlhplquwti huniiup UluhuwGllwl) t!wt[bplUllllUjUwOGhp(i m
aLwpqphllI!:

6.16 U112wQQlUj!lli ihnuunujhf lunwuwGpfibp!l I!filllllUuwfi,
aLLU1lhpullXtuli, umtuptiuill L hlUOaGULU(i, !l(ilulhu GwL.
hhml[hJ1LUqLUpup hhm 4Wllll[WO- qnpo-[!fi):}LUgfihpp
iumutiotiurluuintpupjmflflhpp uuiluhufhlnui hfi <,WjWUUlWGp
<,w[ipLUulhUlmpJlu[i ul12wqqLUj!lfi ujuijuunuuqpbpm]
(<!,LUULUZJuLUphlUJ[lfilimuUlwJ!lli U!lnlPJLUfiuilpnhpml):

6.17 <1>numLUJpl1tlluUJ}l otumujmpjnulflbpp iiunnmqtltull lllwJuwGGhpJ:!
(GwL umjf UlUljUwGwtlpmu OZllwu ujurjuuiflllhpp) uwhuwfil[luu hG
<!,WJLUUUlLUGp<'luGJ1lUlllhmmpJwOuP2wqqwjpIi unujuunhuqpbpm] L.
ihnuuuujhll tlWlLJPqnpumGhmpjmOI! ljtupqunlnpnq <,WJWUUlLUGp
<,wfipwulhUlmpjwG Inuuunqunmuuluuif [ipunlurlnutl uilunhpm]:
<'LUomiunpll!l lIILUhlU(i2111[ ClillhllmpJmfiI! ujuqununlnp t
LUupnr12uiluu [i u. uLUmi_hUl inhqhljunrnlmpjutf UlIllUUllIllllhl
<,wullItunllq!lG ounuujmpjmflflbph uwmmguwGO wn(iltj_nll.
gwOllLU9LUalllUpgp l[hllLUphPJlUt:



8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and [(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the A1111enianversion shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2019. The terms of the present contract will be
effective since 01.01.2019 (441 art. Of Civil Code ofRA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

CHAPTER 8. CONCLUSIVE TERMS

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

CHAPTER 7. SETTLEMENT OF DISPUTES

8.1 UmJU UllUjUWUtuq]1pti metll uhl? t umtimu u 4:nIJ.uhpp huniurp
unupuuuqjip t numflnui lj(ipuw(i tqtuh!lg h qnpb"mu t U!ltiih 2019p.-p
11h1lmhuphll!120-n: Urujll tlltujUtuUwqpp tqwjuwGtihpn ljppwm[mu
hfi 01.01.2019 p.-pg (I2tU'l. ophfluqpp]; 441 hnllt[tub", 2-P11uwu):

8.2 UUljG unujuuilhuqp]; etwullhml! IltUpnll t hplltupwoqtJ.hl upGiu tUJ11
ettuullbmn lPwUwll!' UUljU ujurjdurfluiqp]; l:[nlluhp!lg npLt t'ibllP
uimuguiplpupjtutl umljiujmpjuif 11buWmu tquijtiurlim], np
":'tu6wjunpll!1 urun iP tJ.bpwghl tpnumwjpG b"wnWjUlpjUlUUhppg
oquulhpn ttltuhwUl?n:

8.3 Urnjf t4Wjuwliwqppn 211lllUpnll uwuliwlJimphG ljtuU unipnqompjunip
1mb"tJ.hl4n'lubp!1 lpnjuw'lwpo hunluiauijfimpjunlp piuqummpjunip
":'wjwumwGp ":'wlipwUJ.humtpjlu(i ophfiunpmpjunip uwhUwfit[wu
'ltmwhpp:

8.4 Umjf tlllUJl'ituUtuqllm[ uWhUWGl[WU tpnumwjpU ljunq]:
oumurjmpjmuubn]; qUhp!l (uurljuiqflhph), ilGglihu lhuh <!>numtujpG
ljlUlljP uwmujmpJmlilihpp uwmmguw(i UJwjuw(iUhplt
tpmlmJumpJmGUhpil qhlllllmu, eGllhpmpjmlin tpmpnJumpjmGlihpp
l[hlllUphpJlUl mhllhllwml[mPJmGn tnpuniuinpnui t ":'wowJunp'l!lU [ip
tI1numwJ!IIi puiduitiumfipflbpji, !lli2ll[hu Iiurli emlhpmpjwli'
www.haypost.am hfhnhpfllnmujhf llwJPP uP2ngml.:

8.5 <l>numWj!IUllWlllP utunwjmpjmliUbpp tiunnmqutufl lqwJuwGUhpllU t._
alulHllimlilillilli II li2t[lUOouirnujmpjmtlflbph qUhppU (uuilnuqflbphll)
2t[hptuphlll[n'l umjll ujurjthufhuqp]i Wjl tJ.mtJ.mjumpjmGfihpl! ljwu
lPwgmuGhpn ljuunuiptlnul hll ljn'luhpil tJ.mJuwllwpo
hunltuduijtimpjunip" ":'WjWUUlWUp <!.wGpwulhmmPJwG
ophlluqpmpjunlp Uluhuwlh[luil- ljwpqm[ lPwgmgpi
htuuwotujliwq)lhp ljUl2blm upl?ngntJ.:

8.6 Umjf tqtujtlurlhuqpru] (iwtuwmhUl[wu' ll)wJuwliwqpp Imb"t'ituG
llbltl12hpP9 plug!l umjf UIWjUwGwq!lPI! llwpnIl t Imut!hl 4.nlluhp)1g
JmpLUl2luliLlmpJ! lilutuwobnGmp.lwup gwUllwgwo dunhufluilj' iujq
UWU!lU l'ijllUl l)ll'lUpli uhlj WU!lU umuig qpunlnp ouitlmqtqm
iquijuunlm]:

8.7 4n'luh[11! hunhudtujthlnui hll, np bph umjfl ujurjuiutluiqp];
qnponqrnpjuif nlipwgI.!llu'i <!.WjWUUlWU!I <!.tuUptUUlhmmpjwti
huniunqunmuuhnuf tlnjniuunln] )lptUlIUlqwU urlpnhprn] L/1lLUu
Ulll?lUqqtUjll(i uuujuuuiurqphpru] uwhutUUtJ.hli olunwjmpJI1l(i(ibpp
iiunnruqtuutl lUjl UIWJuwUtibp, J! hunllniunn umjf iqtujihuliurqpm]
uuilnitulithun atumu.llllpjm(itibpp utummgutuU ll)wjuwUtihp!l, unqiu
4nlluhpl! I[LUntUl?tinplll[hU luuuunqunnuiulutufl llujulunnju]
[ipunlurljuif uilnnhprn] Ltwu uPl?wqqWjpU tqWjUluf.iwqphpntJ.
Utulll'illllil[tUa oiurnujmpjnulflhpp uwmmguwG U)WjULUGGupm[:

8.8 UmJG llltUjl'itUGtUq!lPI!qtUqUt[tuO t luujhphli u wGqlhphli [hqnuihpm],
hunlunnujuuqnp pptUl[WpLUUtULttUUmet ntflhqnq inpu (4) oPpUtUll)19:
f!J.WJl'iW(ilUqp!l3 (upbp) oppGwtll! uGmu t 12UllhpmpjLUUunm, pull I
(utili) 01111UlUlmmpl[ntU t ~w6tUjunpllllU: ":'LUjhphU h tuUqtbpbfi
mhuuU1hpll llli\:, mlulll!GllwlllluUhll l[IUU htUllLUUlllPjlll(ilihp tl1Ghlnt
IlhUWlllUqnllb-lllU t htu.lhphfi mtUllphpwlm:

8.9 Umjfi UltujUtuUwqpntJ. l[tUUlWpl[tUUpnlnp qpwl[np b"tu[imgmuUbpli
nUllm(ibtll hti 4n'luhpll lln'lu!lg, hrh 'lPWUll LtLUullupllbl hU ullljli
UIWjUlUfiwq[111 q.lmJu 9-m[ UluhutUGt!tuo )1PLUl[LUpWULULtlUU
hLUughUhpm[ qtUU tlbllUlpnGLUJi1G bIlwGwtlm[' hbmLJwl
tlhtlUlpnGIUj!lU 1!1l1UUlPhtuughUhpm['

7.1 Umjf upuj t'itulhuqp]: ljunqurljqmpjunip 4nllUhp!1 U]1l?U uwqwu
tJ.h6hpGm mwpwowjGmpJmGGhpl! 1mb"tJ.muhU pwtiwljgmpjmUUhpp
uP2ngm[:

7.2 PwGwljgmpJUlG(ihp!l wPlJ.Jmtipmu hunhuduijflmpjmf ohnp 2phphlm
11htqllUlU' 4.nlluhpp U!12Ub"wqwb" t[h6hpl! 1mb"tJ.muhfl rpnuuuquifl
qwpqntJ.' ":'WjtUUmLUUp":'wUptutllhmmpjtuU OphUU11pmpjtuUI!h tuJl
PPWt[w1ltu(i tuljtnhpjif huniunqunmuuhnufl:



YWmlUpn'l' Uh'lIU louqunnpjuif
':'hn.' 514-548

f2i-~--

UZ]uLUullullLUqull'lhlILU1lLU[1'/
Chief of Staff:

bn tnliophfih ullUzmnUw1lLUmlu[1'!
e 1 ive Officer:

~~ infhnhuurlpufl quipquiquuifl h GhpqpmuGhpp
Iiuijuuquupmpjmf / Ministry of Economic Development and
Investments
p.bphwG, lJ.Uqpm~w(j 5 I
5 M. Mkrtchyan str., Yerevan,
~'-l':'':'I Tax code: 02505983
.:..:.ll'U lUl).ulUmwllwquP qnpoumuuiquitl l[lUpl_mpJmUI
Operational Department of MinoF
.:..:./ Account number: 900011018695
~hn: / Tel: 10111597-224

«.e.wjl)muw» (I)~e I
"Haypost" CISe,
p.bpL.wU, UWlljWG 22 /
22 Saryan street, Yerevan
~'-l~~/ Tax code: 02507464
«ynGllhpu puililj» (I)~e !
"Converse bank" CJSC
.e..e.!Account number: 1930003703156000
~hn.' I Tel: 10101514-548

efillbpmpjntfi' / Company:

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Q.tm]u 9. 4:llT[ubpp PPlutlwpwfiwqwfi hwughfibPI!, pwfiqwjpfi
tlwtlbpwUJ.wJuwfifibpl! h uinnjnuqpmpjmflflhpg

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.10 Umjf ulwJllLuUwqpll 9-pq qllunuI GltlWO-tlwtlhpWIllWjUwUGhpmu L.
umjf IllWjuwUwqpp IIGpuwG hunhup .e.w6wlunpqp Uhpl{wjwgpwa
llJ!Umumu L 'll1luG IllIg ihunumupqpbpnul tllmpnlumpJmGfihp
qunruupqhpu 'lhuwhllmu yn'luhpl! uwfimgmu hfi upuJlUfig WJq
uwullfi huniunqunmuujuuul lpmpnlumpjmfil! I{wmwpllhlmg hlnnn
bnopjui awullhmmu I{lUU tullhunqurq, hph IpntllnlumpJmfil!
l[hpwphpl[mu t plUGljwJpfi lllUllhpwUjwjuwGGhphfi h tlhllmpnGwJpG
Ipnumpl11uugh!I(i:

Client: secretariat@mineconol11y.am.e.wnwlunJlll' secretariat@mineconomy.am

Company: namakanish@haypost.amefiqbpntpjDlU ' namakanish@haypost.am



(huijmunnm)
(wfimfin, uiqquillmflg)-------------------------------------- -------------------------

-------------- ~WJUlP I!fillhwfimpqmuwPI!--------------------------------------

Ufiywfimu!1

(Uwuwqwfil12hl1 h o-pwpfihll dhnp pbpbpu tlhllWphpJwI)
~WJWfilllUhUp :;)hq, 11p«{wJtPllUm» <Df!Cl.t {{ mfhnhuuiljuifi quipquiquunl h UhPlll1111UUhPll

fiw!uWIIWplUPJwli U!12h21.01.2019p.-pU ltfiptlhwp pM PD-59-01-19 UlWJuwliwq}lll
qnponnmpjuiu 2112wUwltUhlllllUgwfiltwfimu hfip «{wJtP11Um» <DPC-pg dhnp phptq (qfitt)

fiwuwltwfillzhp L!lJ.wu o-pwpfihp'

{wtJ.bltJ.wlt2
«{wJtJ!num» <l>f!C L. ~~ tnfhnbuurquifl qiupquiqilunl L. fihJ1Ill1IluHihpll fiw!uWIIWplllPJwfi u)1~h

21.01.2019 p.-)1filj_fiptlwo-pM PD-59-01-19111WJuwfiwqp)1
Annex 2

of the Contract N PD-59-01-19 signed on 21.01.2019
between "Haypost" CJSC and Ministry of Economic Development and Investments
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