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t, qur0{nLri t {,uluruurur0fr {u0pruqburmplnLti, p.bplrrun 0002' Utupltu0

22 hruugbmrl Lr hu04lruru0nril t {u1uuuru0}r {ur[ipurtqbmntplur0

rlrnuururllrO \ruqh ruclqurlfti oqhpuurnp (rulunthtiur tiul''

Q0\bpmp1m0)' [r 4briu i]tuuqnp qnpbur4bp urfiopbO {ujl1 Ut[uq1u0[t'

Uh t1nqrihg, l, <{,ru1utpn0ru{lrqrugfiru> OFC (u1unr-hbur (iuU

{rudu}unp4)' fr 4brlu Stuurllnp ur0opbO Uppntp Quruupuplu0lr, iltnru

Unrlilbg, (urlunrhhur Q0[bpnrp1mfi1 L {,rudur}unp4p tifttuu]tO

[]r2uulu!{h0 npqbu <Lrn4ilhp) q0pbgb0 um10 quiiltu0uqfpp

hburl,lr.u[r iluult0.

alnrlu 1, nluryrlur0urqplr urnurpUut0

I.1 Q{il1bpnrp1m0p ultupururlnpLlnul L unrl[i ulurlrir-u0tuqpn{

Orufuuurburlub upulriruiifibpnrl (rudurlunp4fr unur2u4purtipn{

riulnmghl unr-10 ugulilru0ruqpfr |'2 \huinrrl ti2iltuO

burnurlmplnt00bpp, |ru! {ru6rufunp4p qupulurlnp{ntil | unr.lti
qrulrlur0ruqpnrl 0ufurutnbu{urO qu1ilur(i0bpnrl p04m0b1

bunrulmp.;m00hpp l, tldtupb1 4pu0g 4firlug:
1.2 Q0lbpntplnL0p qrupunu{nprlntri t umt0 qrulrLuOruqpn{ L

r]inuulujfr0 llurqlt nlnlurp lupqrurlnpnq {ruluruuur()ft
{,u0prurqburnr-p3u0 opb0u4pnrp1ruilp, {uriuuuttuOh

{ru0puqhurnrp.lu0 rllr2u.rqqrullO qulrlu-r0urqphpn{ h u1l

!rpu:{url1ru0 ulurhpn{ uruhriru0{u} l1unqn{ L u1u1riuOObpn{

{ru dru}unp4fr{i iltuuim g h1 {rnuurtul}rti lluqfr 0urmu1 ntp1mO 0bp, tu1 4
p{nrrl' upurqpfiprug rlrnuururl!0 drunruintplnr00hp (EMS) tl

hhniuqpurllr0 bu.rmu1mp1mO0bp, [r02u1bu [irutr r]rnurnul]r0

&urnurlnrplnt[i0bp[r hbn \ruultlu.rb unrphru04ru\u1]t0 tr odu[i4tul1

brunrulnrplntO0hp (rulunthbn' Orunrulnrplnr00bp): OnumurJh0

!ruu1[r ]urnurlntplm0tibpfr hbur tluqrlru0 unrphru04tu!tu1ft{i t'

odur0ryu! brunrulnr-plnr0tihplr 0l4.upruqpnr-pinr0p, tlurnnrgilru0

!*nqn, rqrulLiur00hpli nr duri\bm0bpp uuhtltu0{ub b0 unr10
qurlilru0ruqpfi ruGprudu0bllr rluu l1urc1ilnr1 {utlbltlu} I -nLl:

1.3 C0\hpmplnL0p, npulbu {urluuulu0li {u0pLuqburntplu0

{inuurrullr0 lruqfr Luclqrul ]r0 oulbprurnnp (ti2tu 0ut\tltu ] oulhpum np)

Onuururl fr 0 \ ruul fi &unu.1 nrPJ nrO 0hpp rhuurnrg bliu runu p fi np4tlnui

t $nunur;f 0 \uqf qnpfnt0bnrplnr.0p \urpqru{npn4 {ruluuLnu0!

{ru0purulhuintpjru0 opb0u4pnrplurr'ip, {u1r"uuuruOfi

{ru0puulhurnrP.lurti rif2uqqrulfiO qu.lrlu-rOruqphpn{ 1' tu1l

frpurlur\u 0 ur\urbpn{, npn0 g nrl ur{ ru1 urbuu-r \fr }runu j nLpl nt0 0hplt

hrurlwp uruhriur 0rlur b b 0 &urnurl nrpl mti 0bplr riuurnrg riur 0 npn2ullh
qurlrIur0Ohp nt dutillbntibP:

*1mlu 2. trn4rlbplr |rprur{m0p0bpp L qrupurullru0mp;m00bpg

2.L Q0l1bpmp1nt0g qurpurur[n1 t'

2.Ll Ournrulntpjnr00hpp riruurnrghl uluur2u6 npur\ml' unt10
qtu3rhu0urqplr qurlrluti0hplr0 hurilurqruunuufuru0,

2.L2 Orunulntplnt00hpg ilururnrgbl {ruluumru0fr {rutipruqhurnrp.;u[i
oph 0u4pnrp1 ullp, {u1 uurnur iifr {u 0 pruqburnrpi ur 0 il lt2uc1qu1}t 0

rqurlrlu 0ruqphpnt[ L Lu11 frpru{ru[ruti rulurbpn{ liru}utuutbutlut}
Llrnuuru.lfrti Uruulh burnuinrp.lnt00hnh riruLnmgrlur[i
u1u3ftu0 0hplt0 hrurluqtuurulufutu 0.

2. 1 .3 Unrl 0 qru.;rftu Or-uqpn{ uurhilu ti{ur b \rupqnrl (u du funp4lr Untiti! g

Oru nul nrp.1nr0 0 bplr riu-rtnntg iltu 0 tlhptup bp1 ur1 qprurlnp p ntlnp 0 bp

unur[iu1nr 4hqpmil, pfi0tup\h1 4purtip L qpur{np uluuruufuruli

"HAYPOST" Closed Joint'Stock Company, which was

formed in compliance with the laws of the Republic of'

Armenia, being the National Postal Operator of Armenta

registered at the address 22 Saryan street' Yerevan 0002,

I{epublic of Armenia, located at the salne address
(hereinafter referred to as Qompany), represented by Llaik

Avagyan, Chief Executive Officer, on the one hand ar.rd

"ARMATS" CJSC (hereinafter ref'erred to as Client)

represented by General Director by Artur Gasparyan, on the

other hand (hereinafter Client and Company are going to be

referred together as Parties) signed this Contract as fbllows:

CIIAPTER 1. SUBJECT OF CONTRACI'

1.1 The Company is obl iged to render the services under

Clause 1.2 of the present Contract at tho request of thc

Client, and the Client is obliged to accept lhe services

under the present Contract and pay l'or them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

dehned by the present contract, the legislation of thc

Republic of Armenia, regulating the field of thc postal

communication, the international agreements and other

legal acts of the Republic of Armenia, including the

express mail services (EMS) and telegraph services, as

well as courier services and additional services related to

the postal services (hereinafter referred to as Services).

The description, provision procedure, conditions ar.rd

terms of the courier services and additional services

related to the postal services are defined in the Annex l,

integral part ofthis Contract.

1.3 The Company, as the National Postal Operator o1'the

Republic of Armenia (Designated Operator), while

providing the Services of postal communication, shall be

guided by the legislation of the Republic of Armenia.

regulating the postal communication activity, thc

international agreements and other legal acts ol' the

Republic of Armenia, which define ceftain terms and

conditions of provision of services for the given kind of

services.

CHAPTBR 2. RIGHTS AND
PARTIES

2.1 'I 'he Company is obliged to:

OBLIGATIONS OF 'I'IIE

2.1.1 Provide the Services in the proper qual i ty, according to

the conditions ofthis Contract;
2.1.2 Provide the Services in compliance with the condit ions

envisaged for provision of postal services under the

Legislation of the Republic o1' Armenia, international
agreements and other legal acts of the Republic of

Armenla;
2.1.3 In case of the receipt of written complaints fiorr the

Client concerning the provision of Services, in 1he
procedure defined under the present Contract, disctlss



libp!ur1ug0b1 {urdurfunp4fr0 dhnfiruplltlru0 ilfrgngunnrd0bpfr
rlhpupbplrul.

1.1.4 {urdufunp4lr gutilnLplurlp ulupqurpur0nrri0hp 0hp\rulugtihl
6urnLu3mplnr0Ohpfr duurnrgduti qr.u.Jrlu-r0 0bpf l, durl!burtibpfi
t[Lpruphp1u1.

2.1 .5 Untj0 ulrulriuOurqpnrl 0u_rfurumbu{ru0 {rnuurulfrO qu.,qh
bunulnrpjnr[itibp]r rftunnrgrlur0 ur_ulruq0bplr rlrnrlrn]unrplnr00hpfr
4bulpnrri, ru.l4 prlnLrl {rulruuuru.rfifr {ur0pu-rqhurnrp.lLu0
ophliu4pmplrurlp uruhrftu0rlru0 \rupqnrl frput[u;unr qhmr.u[ru[i
rirupLitif qnqllhs rlrnuululfrti \uruth nr0fr{hpuLul
dunulnrplnr0fbpli uur[ruq0bpfr uurhrftutiilru0 ({rnlrnfurlu0)
4hulpnrri uuSr-rhn{h1 02rlrud r}rnr.lrnfunrplnL0tihplr rlbprupbp.lLul
uhqhltum{nrp3u0 hururu0h{rnrplnr0p {udu}unp4frfi' unt.;0
u1r"u.1riu[iruqpn{ uurhdu0{ru} u1u1ilru00hpnr.l.

2.1.6 {ulruurnu0}r {ru0purqburmplu:O qnqilhg {rurlhprugrlrub
ri!2ruqqu1|rti qulfruOurclpbpnd luri {,urlruuuru0lr
{Lu 0ptuulhmnrpl ru 0 opb 0u4pmplurip tr u11 }rprurlur\ru ti ru\ubpni[
titnunulfO Uruqh bunu.Jnr-plmtitibplr rftuurnrgiluti
u1ur1ilu00bpnrd {rnrlrnfunLplnr00bp llulnrup{b1nr 4bulpbpnui
ruuluhn{b1 huiluqurnruufurun r}n1[rnfunrpjnrOfi hpf {bprupbplul
Irpuclblnrfp {udrufunp4fr0' unrl [i ulr.ulrlurtiurqpn{ uuhriru ti{ru}
u1ru.;ilur00hpml.

2.1.7 Illulupbl unrj0 ulu;rlu0uqpnrl uurhrlLu0r{ru} hf, uJL
qupmur{npnrpjnr0 fi hpg:

2.2 C0l1bpntp1m00 lrpurdm0p m0|r'

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submil clari f icat ions on the
terms and condit ions ofthe provision ofServices;

2.1.5 In case ofchanges ofthe service provision tari l f .s urrcler
the present Contract, including the definitkln (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislal ion of the Republic of Armenia, ensure the
access to the information abor"rt the mentioned changes
for the Client, in compliance with the condit ions
defined under the present Contractt

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ralified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensurc
the arvareness of the Client on the corresponding
changes made under the conditions dcfined bv the
present Contraot;

2.1.7 Implement other obligations defined by the presenr
Contract.

2 .2  Company sha l l  have thc  r igh t  to

2.2.1 Demand from the Client proper fulfillment of thc
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implernentation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the presenr
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon,el imination ofthe breach in
the period defined by the Company,s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obl iged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with thc
prices (tariffs) ofServices defined by the Company, and
in case ofuniversal postal services, in accordance lvith
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quali ty or othcr

2.2.1 o[uhur02h1 (rudufunp4]rg' unr10 qrulrlu0ruqpnrl 0pt,.r UnrLrllig
uurur0d 0u0 rldruptiru0 tr ru11 ulrupururlnpnrplnr00bpfr qurn2ru6
ll.uurupnrrl.

2,2.2 Sru0lurgrub dudru0tull urnru[ig lntdblnt unr10 rqurlrftuOruqlrnn
0 ur fu 0rulru 0 bur [i nrg ilurlp, il lrurqnqilu {i h, duilur Oru llrurlnpulq hu
\uuhgOh1 unrlti u1u1ilru0ruqpn{ uuhriu0rlru} npn2 \rud pnlnp
upupurru{npmplnrO0bpfr lrurnrupnr"dg, hpb {,rudrufunp4p lb
l1n-rururpnril luri nl qruut2ru6 qhnulml t lurnurpnul
Orunulntplnr"00bplr pti4m0riru0, 4nu0g 4hfruS L[drupriur0
quprnu{npnlplnr00bpg lruri uml[i qruldrufiruqpn{
fiufuuurhurlub hn ruJt upuprnru{npnr_p1nr00bpg: UnrJ0
hfipu!burn{ 0urfuurmburlrud 4hqphpnni e0!hpnrp.1nr00 hn
Our0nrgrirurlp uurhrlurOnul t ru10 <lurillhrnp, npfi gCpLugpniri
{rudrufunp4g ulrupmrurlnp t qhpurg0hl hp \n{rjhg p*:f *n,l*O
qulLiu0uqplr qu1 dur0 0hpfi furu fuurnLrl0hpp: I;pb {ur6u.rfu np41r
2f rlhpu;gOnnl furufuinnrtlp um10 bfipr"ulbrnnL{ {.iur}uuurbuLlLu0.
Qtilhpnrpjur0 qnqdhs dru0nrgrlurlp uuhdu0rlrub clurdllbrnnril,
Q0llhpnrplnr0p !u.rpnr1 t 1ntbh1 unrlti rqLulrlurtiruqfpp tr ulLuhruti2hl
{urdurfunp4lrg {0ruu0hp}r hruurmgnul.

2.2.3 hpruluOurg0b1 unr;ti u1u1rftu0urqpn{ uruhrftut.i{rub }rp ujl
fipruLlm0p0hpp:

2.3 {tudurfunp4p r4upurunlnp t'

2.3.1 Unqti qrulfu0urqpn{ uruhrlur0{ru0 trunqnrl L qrulftu00bpnLl
104nr0 h1 Q0[bpmp; ur fi l1n4ilhg rlurnmg rlu] 6u.rnrul ntplnt 0 0bpp L
rldtupbl 4pur0g rlhriug' e[ilbpnrp1u0 uruhrtu0ruO
Ournrulnrp.lnt0 Obpfi q 0 hpfi 0 (uLul1 urq0hp[0 ) huriruqruunuufuru ti,
Iru! t|l nuuu.1fiO luu1fr nrOfirlhpurul burnu.lnlplnr00hpfi hurrirupi
{u1 ur umu 0f {u-r ii pruq hur nrpl u.r ti oph 0 u4pntp; Lu rlp u*tl,i* 0,1* O
fipulrluunr r.rlburtu\ru0 ilurpri0f Un4dhg uurhrirutirlu.rb
uru!uq0bplr0 hrurluqruururufuurfi .

2.3.2 Q0lhpnrplur0 UnqdhC rftuurnlg{n4 DunurlnlplnrO0hpfr npur!fr



;_:i:- ru3l quldufi0hpfr {hpurphplrul pnrlnp0hp nr0h{irulnr
4hqphpnrd u0hyrWu.11 

. mUrtUlug'0U1 4nurtjg druLrlr0Crill_hpnrplru0p' rUurryyO!1nq unrjO'qru1ilu0urqp1r j.l qn*rrl, i
1 . - 

2.3-3 h0pulburnrluurhdru0Lllub ululriur0dbpp.
i..:.r rrnr'r ufuLut ltud^. n2- hru{ururnfr (2d2m{ub), fitilqbu ouLunt trtprulfr0 qrurlur 0 rp hruO4|ruurgnr1 *iaU'q^pjnlA'rr.irLun**i

(hprur.qurpr.u\urlfiii h*I-. ni- rrp*q*r,_tr*:il"0 6fi;l;qiQ0QhpnrplLu0 t 
.etiUhnnLpJru0 

t 'hn4uh.s 
,f*urn,grlnaDunruln Lp1nr0 hfh nny.!! t ur11 qllriu 0 Atf p qtprupuplul.

2.3.4 aiuhulrutihl rlnuururl|rti 
-!Luq'h 

O*nru:nrp.f";tiatirfrd oqmrinqfiUpllhrudu.rp (qhumulJli0 tt-*"th iluruirfi> 
" " 

<;t*il*ii'i;{,u 0 purq brnnrp ru 0" oph0pml L {*.1*u*uro lr (ru t.i pu_rq hLnnrp.Iu 0rlf 2uqqrul[r0 u1u1rliufi ruqphpnrl uruhLiurti{ub \ru{inOhhpr,. il;p{nrd u-rnurpur0lr0hplr tihpaiu0pfr0 t uJt qLulrtu00hpO
L[hpurpbpnrl lru0n00hpp.

2.3.5 tiuunupbl unrJ[i 
^. rqulfrutiuqpnrl ur.uhLhuii{ub hp rxJluluFrnturlnFnrpl nrti 0 hpg :

conditions of the Services proviclecl by the Company,
inform the Company thereof *ithout delay.
implementing the conditions under Clause 5.3 ancl Sub-
Clause 2.3.3 of this Contract:

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non_public means)
concerning the Company and the quali ty ancl other
condit ions ofthe Services renclercd by ihe Co,upony;

2.3.4 To fulfill the rules envisaged fbr the users oi. poslal
services by RA Larv ,.On postal Communicatron,, ancl
by the internalional agreements of the Republio of.
Arrnenia, including the rr-rles concerning the iterns,
lnscrt and other conditions;

2.3.5 Implement other obl igations undertaken by tne presenr
Contract.

2 .4 ' fhe  C l icn t  sha l t  have the  r i sh t  to

2.4.1 Demand from the Company to render the Servrces in a
timely. and proper manncr, in accordance with thc
conditions under this Contract:

2.4.2 Receive information on the Services provided or the
progress of the Services providecl:

2.4.3 In case of not agreeing with the dcfinit ion (change) ol.
the. universal postal service tariffs macle an the
authorized state body, in the procedure under lhe
Legislation of the RA, or change of tariffs ot olhcr
postal services provided under thls Contract, macle by
the.Company, dissolve this Contract, making a f inal
settlement prior to that ancl informing the iompany
within 5 days in advance;

2.4.4 In casc of not agreeing with the changes in fhe
conditions of thc postal service provision alcorcling to
international agreements ratified by the Republic o1.
|r*:ntu or the Legislation or other legal acts of thc
Republic of Armenia, dissolve this contricr on the basis
of not-agreeing, making f.inal settlement prior to that
and informing the Company within 5 days in advance :

2.4.5 Realize other rights as stipulated in this Contracr.

C}IAPTER 3. DN,LIVERY AND ACCEPTANCI.] OF I'HI,SERVTCES, SERVTCE pRrcEs rrxirrr:e-sl ANt)PAYMENTPROCEDURE

3.1 The prices (tari f fs) ofthe postal services envisaged by this
Contracl, including the express mail services (EMS) and
telegraph services, shall be clefined and (or) changecl by
the Company, and the universal postal service provrsiotr
taril'fs shall be definecl and (or) changed by an authorizccl
state body assigned by the Legislation ofthe Republic ol.
Armenia. 1'he prices (tariffs) under rhis sub clause shail
be provided to the Client by means of the Companv,s
website (address: wu,rv.lla,vpost.ant) or the Company,,
post offices. In case of further changes of the pnces

2.4. {udrulunp40 [1lurlm0p m0lr.

2.4.1 
|u^trurlltf e0lhpnLplnr0frg 

_ Dunrulnrplnrtitiblp rlururmgbldLuilru0lulfi0 tr 
.upur.n2ud U*pqnrl: un,10-q_1ri*C,uqpi,quji lu0tibpfr0 hr-ufruqumruub*n.' '

2.4.2 Sbqhlu-rul{nrp1nr0,uurur0u1 ilru*n,grl*O Dr_r-rnurSnrpjnrlitibplr lruriOr-unru1nrp.1nr00bpfr ilruurnrgrluti ptiirugpfr rltnuptniurL2.4.3 {ur,u,rnurtifr {rufi pruqturiLpJ*f ;F;dilprrrplurdp uLuhdur 0L{uo
lulqn{ }rpLurluunr ulbunultrruO UrunUfih QnqLIhg rlrnuunullr0
lruulfi nr0 ir{hpuurl 0urn,r1 nrpJ nr0 0 hpir uru\uq 0 uplr ur.u hilur ii riru 0(t[n{rnfuLiu0) lurl unr.lti. rqrurttrutiurqpn,l rfturnntgr{n4 Llrnuurur.lfrtiLiruyh u.1 durnu; nrplnrfi CI Uplr uru qur q ti ti,h CA qhf r,pJ ; 0 fril,ii;;tfnLfinfuilu0 hbur rrurilLudurlo 2i1,nn1ni'anqpniri ftoii l."ii[q ulLlur tiruqlrpp. {itufu uq hu 11 uuruptlnrl rlhpg durhu2 L[u ni l, ruJ;rlu;ulr fi 0 rufu uulbu 5 _o plu drurltlhm n;ri' q;*t1op * i,,lt q* il 0 U;;,.1Q0llhpntplutip.

2.4.4 {urJruuulu0h {ru0pLuulhurnrplru0 l]nrluhg {ur{bprug{ru}Lifr2Luqqulfii r.rlrulLfurfiLuqpbpnL[ 
'q;,-i 

iril;ilh(u-r 0puulburnrplru0 op h0 u4pnrplru rip tr Luj 1 frprurlru!* A *q*Unnrt
{nuuurlfrt i t l iuru.h- o-n*1nrp1nr"nrilpp' ', j**;ig;;d
u1tu.1riru0[ihpnrLi rJrngnfunrp1nr00bp' iruunuFqhpr 4hulphpnni.lunrupLlurb {rmfrn}unrpjnrtititpl, 

' 
t Urn tturtuaurlii 

.i,f,il;t
hffpn{ pr}b1 um.;O qulriurOr_uqfrpp. {iLufuruqhu ifr.Jnbi;rlrlhp2tiurhru2{runtr 

l. *:.+^{yuh0 CIru-fiurqhu s-op1* o*uqu*n,u
_ qntttqnluh4hllurgtihln{e0!hpnLplLuiip.
2.4.5 hpurQur0rug0bi ;"l.J0' qrrt.r,i-O*qnr'l{ uurhriu0{u-rb hn ulJ[

fpurlnr0p0hpp:

$fnlu 3. Durnurlntplm00bplr hru060ntrl_g04nr0mrlg,olur1rftu0tuq1|r qlr0n, 
,o*o*1"rp;ffitp1 

-rlururmguur0 
qchFu(uruluq0bpp) L rl6ruprlu0 qur1q2

3.1 Unq0 qru;rlu0ruqpnrl tir.ufuuiurbuL[ur] {inuuuu;frii lruqh0urnurlnLp;nr00hp[, 
. LuJ4 pLlnni Up*qpup*g t|lnumulfrtidurnurlnrp.lntfi0hpir (EMS), t hhnu-rqpLu.ylr{.i- orunLu.lnrplnrii0hplr

{*T":g{*tl q0hF[ 
. 

(urulruq0hpp) " 
u*r,u*u,1n,,r L (!Lurr)

{nfinfurlnti h0 e0l1h1nrp;iL^f 
.rrnrrlifi-S, 

puq ,pnu**jhri t1ruqhnr0|tlhpuurl }tunrutnrp.lnr[itiUnh ,t"ru-n,u,t*n 
","qtrr;finii;uruhrlufirlnti t (l4url) rlngnfurlnni " 

hti <*,;;;;;i-{ur0pr"uulburnrpjru0 opbt.iu4pnrplur,.ip 
' 
r-,rrrf,UurtirlrrO !plu{u_runryihlLuQurii .Ltur.pri0f . \n4riiis: 

'Unrjii 
Qhuinui 

' 
ti2quro ,iaUff(utu!uqOhpp) {udrufunp4fr0 -p*j,,r4pr{n,ri tn enffnnnrpl*d

ftiuihpObmtullrO !u:ph ('L*luypdla,'- huugbn{) Luri



--:l-iplruD rJrnuLnurifr0 prudru0rlnrOpOtpfi Lifrgngnrl: a0hplr (tariffs) the client shall be informed about il in;ffi',ilii TffiiJlJ1$"T1,t"il::$Ltfiilf ;ilfffii1[ .o,,oriance with the proceclure uncrer this conlracr
11upqn{:

-:.1 Unq0 qurlLiu0ruqpnrl tirufu,*nbud'rb 
, 

thjuTurlti q'rqh 3.2 The prices o1' courier services and additionar servrcestriijlqjfiHii[ f- ".HryJil" ,n'*r*X*l,l,l X[Tl 
rerated ro postar services envisaged by rhis contract areuurhfu0{ub b0 

Yn!.u ulLulirutiLuqlrfi {ur{hfluo 1-n,1, .t*r*ii;f; defined by the Contract's Annex l. The changes of rhcdurnurjnrplnr00bp! hu'11 qLuultlLuo"unLprrLuaaruqulla'r, 
"Jr'u+*tl 

prices of courier services and additional services retated tobu'ru1nrplnrfi0bpti q0bp{r ,1tnr1n1u*plninntpp- i1*r*p4".,i 
'ud 

postal services are made by thc mutual consent of.partics.
- ^ |1nl{tlh {nfuu4urpd nruriuaur.;iinipjrurip:
3 3 unr10 Lrlu'r1ilur0uqplr-2p2ruoruqdupnitr <..14*pnpa0 fpu^lmOp nr0[ 3.3 Thc clienr has_the right to use the Services provided by rherunulig uruhr-iru'rurl.ullntLt'hplr oqur{h1 gnqtpniplrun Gffi; company under trrJpresent contract witrr no restrictiors.rlururnrg{n4' 

'untJg-- utt'l'tLun*qrtn{^^- 
- 

*t"**;".1*; within the framework of this contract. Dependrng on rheorunulnrplnr0tihpfrg: ulrru0quilJur unrupnrf0bllr pi"n*rrntn",r quantities of one-time deliveries (in case of sizeabreult*tltltu0ru{np{r-'d (rlhdubur[r'Lr1 runurpn.itin^p1' 4t'!pn,.Ii items), the companyias the right to propose the crient toQ'lhpntplnr'ti ]rpu{nrfip nt01t' {*c*funptlhti'' *t;';tt;, ur" the services of th" corpany,s spccia'zed posr

" . ifi,[$?fiil'tr#Hii."r1*fffJtrfiifffm,x;,ffu;f;it ornces, meant to accepr sizeabre post
3 4 unr;ti qur'ldru0urqpnr{- 

-titufuruurhu{.r0, 

Fl'Tyrlt 
'tr*qlr 

, o 
Il:. f".rlent 

for 
.poslar serviccs dererrnincd by rhis}un,r1nrp1r"uti 41.ft'u9; rf6upnrip hru{ruuLnrlnttf t, upf',1"";;.ilil conrract is cerlified if rhere is a relevant stamp on the

. . $!ff,T"T,!;'t?ntl'il'l$1f-'r,1 lilHllililHilHirutdffiil'; p*,"rli,," "#,n. r,"* item rras u..n u.".fi.a by a posr
3 5 Unr'10 qulriru0uclplr qnponantpl*tl nooti'no"to Lfrnumrullr0 !'ru1fr 3.5 For the effective period of this contract, in order t0 recer'eburn'.r'1nrp'1nr065nhg^ 

. oqrn{tr1nr 
-Oqrurnu!nL[ 

<*a*runr,ril postal services, ihe chent shall have the righr to appry ibrgtut'ltugru' drur'u'tu\ irpLutlni'p nt'i1t'alrriil-i cu,rtail:,;ilifi and.receive ,turp. unolo, enveropes from the companv
;ffii1hrff,i,-luriilr2hp 

Ll[urd ]purplupr oLulu,,u1tu 
'qai,ipliiq 

anyrime by paying ror rhem in acrvance.
3'6 onuuruihti tiLuilrulru'[r2Lp '/\uri bpup'bp, 

- tlll phphlnr 3 6 .J." order to purchase postage stamps and/or envclopes,'ulumurln{ {rudufunp4l t'*1*-i nnpq*j*gantu cnqbr,",pJi;d;, The crient ,,lu,nitr-u,., application to rrre company, rhenpf dlLl ug{tub t' un4ii qrulr-iuri*qnla 
-npulhu <ttrtL.r*o ii sampre of which is attached to this contract, rn theQ0!Lpnrp'1nr0p put[r-upr'upntri t"<r"a*i"nn+1 

-rttttltp 
r, qtirlr,or," Annex 2..The company approves the client,s applicationurpudru4ln*i t q,-rmrllrp{u} a*u*q*o12ua,- +ri"li":itd una provides *,. iri.nt with the required sramps, orhertl6ruprlru0 urt fihzhlp.u4*ri opLupctpp' tit b;;;Jr,;;;0;;;i;; postage marks and/or enveropes, if trre prepayment madeoqLn{hpr [iu1,'nrutlnr'l (udurfunp4fr !u"n*ptua q*0r"*qc;fi by the client in order to use the Services suffices fbr trreptutltuptupn'I t uluut[hp0 ]purlur0ug0t1nt.hrudrup;'u"r,o qi#'i- implementation oi tne application. The application

l:{*xl*iliiifi1illilTlll.Hlttl*lr'{i ig$t*{# envisaged bv,his crause can be subnined by the brient i.hrurid0hlnr rrlr2nsnq, lruil' irhriuln;n,.rr,0. n,1*a*qnq. ;",j0 ffrlr,.il#ff:,,:1ff;T'":i,r;iiiiff"T;il,,il-il:*quldtutiruqpnui ti2L[ur] {urdurfunpaf "iltqmpnriurllrti ' 
,hilh the Clientis ._,.,,'uii n'.ntloned in this Conrract ro rhehuughfrg Ctilhnnrprru{i^tltqrnpnfiu.lra +""*f, fr*uglpii f,*,*i Company,se,mail.

,, y,p_l.q r,l n pL[ru 0- u; ru ur dh 0 nqur p! hlnt ti frg n g nr.[:J / untJu ultulrlu0urqpnL{ nufuruLnbutl*rb pn'r rnburu!}r 3.7 For ail the Services envisagecl by the present co'traot theournulnrp'lnrtit,hpfrg oqLnL[b1nr cqrurnu.,nL[ inrpupruti2;nrp rudurlur client sha' transfer a prepayment for each monlrr ro tnchurriup {rudurfunp4' Q0!hpnLpltu0' t'nin'''t1*t'i*oruqnnq rizquJ company's u""["..",i", mentioned in this co'1ract. t.heptuiiltulfrii hLu2L[]rfi qrnfuru'ilnLll t ltuiilu,rqau'r.p, itnr' r.i[n prcpayment amounr is crefinecr by the crient, accorcring tonpn2{ntrl t {,rdurfunp4h linqtthg' rnixul ru.uulru n'a'p*gp";.i' ihe expectecl ;"1;; ;i th. s.rui.., orderecr ror rrre grvenquu{ltp{n' orunruln'tpJnr''hlh qru*aprunuuqn' 
- 

t;rtit'plr' month. If. the whole prepayment is spent, trre company

lHilil:',i,Ttri:*''r-rl,fiH['lXlfi[*fit'{*'1";':o"lffi1lt 
temporar'v cancers irre provision oi services, ti, the

6u-rnLu.1nrp1nrfilhp[ ,l*urnrgnirlp: 
' 
,ihii; {,rudrufunp4fr qn'uhg 

client transfers the prepayment to the company.

, " l,ToP*,lourpfr r"h-nfuLu0gnLd0 etit l ipnrpl*np, 
-

J d unutr LqulLiLu0Luqplr 2p2Lu0u!nt'pnLrl 
, ,1'u*rynnnh 3.8 wirhin rhe rramcwork of this conrract. rrrc company carrunug*ptlnrp'Jurilp QtillbnnLFlnLtip Iu-rpnryt itutiudru ytinLp-t"t' ;;i agree to, cany. out the provision of Services at the crient,sor-r-rniulnrplnt0ohplr 

,Li,rurnig*tid 
'npt"rl*tugolt 

lyorul",ra*nri proposar while the piepayment is spenr, if the wrncnuqun{uo [r0h1nr 4hqpntrl' hph <*a-bnnt]h rrnqirts tra*p,r*ii proposar concerning'thJ paymenr deadrine submitted bydtutilhurlr {bpu'rphp1,r1 fihp\urlrug{rub on-tt"l unur2uplnrplnt0ii the client has becn accepted by the company. in thc case
p{'t4nt0{h1 t QiiUbnnrpru.rrj. Uin,itru, unrrii 

'tlhmml 

"rirr',i"iriq*J cnvisaged by this clause, after rhe expirarion of rhe4hqpnrd Ll6upriu0 
. {tqlaruirutiqil;' pur'rulnrg rri*n payment deadline the company can cancel rhe provisionQti[hpnrplnt'p Qrunn4 i 

q*"hgfiuL o*n*lnipjntriatph ti*tn'g;;f of Services una a.munJ tne crient to pay for rhe Servicest' qruhrutipbl 
' {ruaLupnpalro 

'''tu*tt 

- ti''t,.*nrg,-1;5 provicled, as welr as sub.lect the crient to penarty ar rheOunru.;nrplnt0tihpfr afnitug, trOfqnu 1*f, i*A;ru"nnl Aq*;;;,rp rare envrsaged by rhis Contract.llpurnhl urnrl d' unr r 0 qru jilur OLqpnqr-,*fr.i* fiq*O f u{rhpnrl:3 9 3nrp,-rpu01nrp ;jit.r: " 
;u*;;"; ^ trrurnnLo{ru} 3.9 The company compiles and submits to the clienr belbreounru.Jntplnt[i0hrrfr hurLiurp' 

fholf,'*,Ll,,.ii *u"q*fi f,*l"n+"rl the tenrh busineis clay of the following monrh atutlu{ru l0-p4 tu2furuurutipru.,fii onp e?irrfnntplntap q*r1ini,r u correspo'ding settlement document aboLrt the provisio'



i:r'::':r';:F-ilr0 t 0bpltu1tugonril ounulnrplnrti0hpfr fruurnrgrlu0 ofServices(invoice)envrsageclbytheLegislationoftheLil"'ptp1u1 {uluruuruOir (uOpurqburnrptuti oph0u4nmplurip Il.epublic oi ar-.niu and a reporl concernrng thcuurhdur0rirud hr-urlurq'.nuufuru0 hru2r{rup\ruJfr0 ,lr*;;;;"d services providecl durrng the nronth under report for thethupltu1fr0 huzhtD L hr-u2t[buinr urlurlru piprugpnrri riuurnrgqu] Services provided during each month. ihe reporrorunujnrpjnr00brrft r{bpr1php1ru1 hru2rlbui{nrp1mo, npnul *n-ol1o includes a separate row containing infbrmation about theunqn{ 02rlnili [ {Ludru}unp4fr Lnpruritl4pud [ur0fuur{drupirf; amount reducecl from the prepayment provicied by thelluuruprlrub 0rluqbgdu0 riululrti urhrtb\*-^,1n,p1n,d, u'**n,gq;; client. The report concernrng the providecl services isDrunur;nrp1nr00hpfr {hptuplip.yLul trur2qin{nrpjnrfip luqUrlnrLi t being compiled during rhe month under report, on thehu2L[hurnr ,-rriurlr-u ptiprugpnril e0\hpnrplurii t {ruc*r1unpar, or,li bas.iJof the.orr..rfonaing documents aboutthe cleliverl,umnpuqp{uo unup.u0fr0hpf hur0d0riur0-pti4nr0rlrufi ilufriltg,i1 and acceptance of it.*r, signecl between rhe company
_ _ - l*il*,.t..,uruufuur0 rfuruuruprpbp! hlriru0 rlpu: and the client.3 lolhluur'lugtliud hur2Llr-uplu1lr0 q*uurnurpnt4pp htiprulru t 3.10 The submittcd setlement document is sub.jeot to bchuuurulndur0 {rudufunp4f qnrLrihs' ru10'uurru0ulntg'hhurn 3 approved by the client within 3 (three) business clays(hnbp) u2fuuurur0pu-1fr0 olrlru 

- 
l0prugpmri: (urirlunuurh0 ui", having received it. In case of revealingtfttuuururp4pnrri r'u0hu'Iuqur-nr.r-rufuur0ntplnidnup rrl.,1,no*rlriquin discrepancici in the settlement document, the clienr4hqpn.I {rudr-r.rfunp4p q.upmrurlnp t rula tiruuln +1,"irl"p b*'drdii shall inform the company about it in wrillen wirhin 3Q0\hp*pj,rfip 3 (bphp) Lu2fururnu0p*rjfr0 opqu, [op*gpni,j, (three) business days. fhe parties u'clertake to cliscuss\n4ilhpl qrupu.ur{npr'lnril hti pOhruplhl uj4 the mentioned cliscrepancies within 3 (three) busi'essr-r-r 0hurdruuluruiurufu ru0mplnt00hpl

hurduquruttuuluru0 
-qpullnp bu0nrgnrrl0 Q0lhpnrplruo q:"r1ith; notification of the Client.uururtiurlnr ulurhhg 3 (hphp) ur2furuun_r-r0pru:h0-op{ur-pop*'qpnil: In case of coming to agreement concerning theu[ihuiluu1,-rrn'rufu'-r0ntplnr00bpfr 62qptnrftu0- 

l.bl*firu;l correction of discrepancies, the client approves thehtutiudru3Onrplnr{i ulno pbphlnt 
- 

4lulpnLLt <;;*1";i;48 settlement document and sends one of its copies to thehuuurururnril t hu2{urplru;fiti r-fruruunupnrrpd n, nL4urpqnrdl4pri company not later than on the 3d (third) business clayrih! opftiul10 e0!hpmplru0p' nl nr2 pLu0 hrudrudur:'Anip'r*O q*fn, after coming to agreement.oprluti hrugnp4na 3 (hphp) u2]uumur0pr.ul]r0 opLlLu pdp*g;rid; In case of issuin! ttre ,ettlement document (invorce) inLlhQurpn0ulfi0 h4,rOur\nr[ trur2qrupq'r11rii 
-,1,.-u-u,nffi,qp 

electronic version, the processes are car'ed out in(hLuplru1frfi hruzhil. 
..4nrnu clpblnr ,]b"jpni,i qnpopnp,roatpii compliance with the procedure envisaged by rheftpulu0rugLlntrl !0 {u}uuurr.u0fr {*cp*,i1h;"rpl.0 Legislation of the Republic of Arnrenia.

^ . _,o_!h 0u4pnrpj ulip uurhrlu ti r[ur b ! u pqnt[:
3.11Unr10 qrultiur{iruqpfr 2p2ur0Lu\ribpni,i ,1nuu,*1]rfi- \uu1lr, ru14 3.11 rhe acceptance and delivery of postal items delivereci byp{ntri' up,-rql0purg rJrnuu.ulfrti 0unur;ntpt*n Gui) ,it l"g",i means of postal communication, inclucling express rnailurnup{n4 r}nurnrullr0 u'rnu-rpu0ffibp}r 

' 
hruOdtinrd-poa",ia"i,ln service (EMS), within the framework of thii conrracr,ftpultufiuigrlntrl t colbpntPlru0 hrurJrutquuru.rufuu0 rlrnuululyrO are carried out at the company,s relevant post oflices,putdu0rinr0p0hpnrri' npn0g gur0!1 hpuululuuqu-d t e0ltpnrplpra the.tist of which is presentecl on the company,s websiteft0mbpfibLn,rilr0 lLulpnrLi t' Qruprl t npurdu4prltl <un*'praalro and can be provided to the client at the lafiei,s requesr.tlhp2f0ltu Un{dhg tiriuro qruhu02 0bpQ'r1ugrli1n,-au,{pni,I, !*,i or else, the process- of delivery and acceprance rshutid0il,r0-p04nr0r-lur0 qnpopoprugn 

- 
fip*q*a*gilntrt t organized by means of the company,s courier service, inQ0!hpnrp1u0 unrphurti4rultrurllro arunulntpj*rn uh2ngn,1' unqn compliance with the conditions defined in the Annex Itt{u"t1dur0urqp}r {,u{hldrub l-nd uutlturoqrut qglriurO0hpli0 ofthis Contract.hrurftuqruuruufutu0:

3.12 UnrupLu0frObpfr huriidtrh_u0-pfi4nr0riruti rup4lnr0pnui rrnqdbnp 3.12uurnpruqpnrf h0 e0lihpnrp-Fu0 hnrfillrg uruhriu0r{u} 
' 

dili
^ . ̂  S***pnr4p, np! rih\ opfrtiru[p urpLlnril-t irudrufunpalrO:
3 13 unr10 rqu.1r'u'urqpnLr {ruaupnpap- qurprnrurlnptlmil t hp unqdhs' 3.13

:n,{tj , ,quirlui0ruqpfr 2p2urtiru\iibpnrd 
- ' 

lunp ptpi*i
0 ru tlur lLu 0fr2 hpti nr rlrnurnr"ul fr ti qaru piru 0 Lu11 0fr2 hpO oq**r1i,n Juipr-ugunuulhn gnuuuullrfi lurulfr ]runurlnLplnifiOlplg' oqrqninitiquurr-r-r!nr.[:

a1nfu 4. kn4lhnlr r4uururufuu0rurnrlntplnr0p

4.1 clu.yriru0uqnu.thti qrupmur{npnrp.1nr00bpfr 1l1uLnupilur0 !ruri n2qrum2u d lumu pilru ii 
lyf*l k nrll hpp qr_r.r tnru ufu u.r tiur uu1nrp1 nr tihti lpnrLl {ur;ruumru.Ofr {ur0pLuulturniplur6 ophtiptitp",l" l,{urjruunru0fr {ur 0nrlyl bmnrnLu 0 ri[r2urqq*: ho rrr *J,t* o*qninn,turuhilu0rlu} 0nprihpfi0 hullurquuulufu*O, dAqUporplnrC6 npqiu

{tuluruurr-u0}r {ru0pu.rqhurnrp3ur0 ,lrnu*.u11i0 
- 

l{*qh ;,l ilih;oqbpuurnp, r.lrnuululfiti- 0unu1nrp.;orA'nUpp 
-,f_*nr,i*O

un02nrp.1rudp quururufuur0ruullnrplnr0 t llpnul pugr.umiqnu(ujuumurli]r {ur0prlqhrnntplu-0'oph0pnhpm[ L tll*,fq*jt,o
. ̂  

qulilru0tuqpbpnq uruhdru0{ru} Qr"nqnrl t qr";r-i*{)nUpn,1i
4.2 Q{iUbnnrpJnrtip rqruururufuru0unn{n,ptnr0' " 

fh hnnrrj, bphhLuugbruurfrpngp rJrnuulu;]rC runLupuAp0hpg 2hii urnu.rp{h1 n2

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Compan y , a copy
of which shall be issued to the Client.
Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for poslal
servlces.

CHAPTER 4. RESPONSIBILITY OF TI{E PAR'I'II1,S

4.1 The Part ies shal l  be held l iable for non-fulf i l tment or
inrproper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Arirenia ancl
norms defined in the international agreements o1. the
Republic of Armenia. As national postil operator of the
Republic of Armenia, the Company is held liable tbr
provision of postal services solely in compliance with the
procedure and conditions determinecl by the Laws ancl
internatior-ral agreements of the Republic of Arrrl.n,u.

4.2The Company is not held l iable i f  the postal i tems navc no1
been delivered to the addressees for the reason o1. unclear
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uutnr1q tr/lqud nl fnupdhp runurpilurti hruugblr, huughfr
$n{nfump.y tu ti, fr [ilq hu [irutr hur uc; hurmfrpn g pur g ru!u_r1nrp1 u.r ti ! ru d
Q0\hpntplnr0frg uti\rufu ur11 qumdurnnr{: Onuunulfrti unrupur [inr
rltiruurlhlm ll uli llnpuur lr 4hu1 pbpnrd, {ru du"r Junp4f lprurlnr0p Ohpf
]rpu-rlu[irugnrilp lr.uunupr.[nll t r-lrnurnru.lfr0 Uurqh
}urnu1mp1nr00hpp !upquLlnpn4 {,ruluuunutif {,rutipruulhurnr-p1ur0
o ph [iu4pnrplruf p, {rul r.uuur ur 0 lr {,ru 0 pru qbur nrp1.u 0 dfr2 Luclqul }r ti
qu;lriruOurqphpn{ t ur11 frpru{ul1u0 u.rlmhpnrl uruhriuti{r-u}
llupqn{:

4.3 Unrlti u1u-rlriur0uqpn{ quprnu{npnrplnrtitihp0 rutipnrlpnrpjr_urlp
\urrl tiuutirull|rnph[i 2lururr"uphlnt 4hulpnrrl Lrnqrlhp[i ruquln{nril bli
quuu-unfuur[ir"uur{nrp.1nrlifri;, bph 4ur h4h1 t ru[ihru4purhLuphl]r nrdfr
hut.iquilu-rOptihpfr Lucl4hgnrpluti hhmlurlipn{, npl }Luqh1 t r"rnr1 ti
u1tu1ilru0uqfrpl 11liph1nr.q hhrnn, tr npp l-rnrlrlhpp ltfrti !gpn4
\ur Ofu uurbubl L t1ru 0fu ru pqh1h1:

4.4 Unrjti ulurl.iur0urqpn{ uuurtidiirub r.lrnurnrul[r0 lruqh
}urnrulnr-p1nr[i0hp1 n2 r4unn2ru6 r"ir.urnnr-gh1nr, ulti t' $numu1]rii
runupuLint !npuurfr, {tiuruLlru}p[r lurj 0bphrutipuqhurullLuti
durnulnrplnrtilihpf 4tiulpnrrl' unr_updur0 hulfht dudl4hmtihpp
fur.ufumhlnr 4hqphpnril, QtilhpnLplnriig u1u-runuufur,u 0rumi[nLplnrt.i t
!pnrd <(rnuurur;frii !urul rlLuulr[i> {rulruurnrutifr {rutipruqhurnrp.lru0
opbtip[ 19-p4 hn4{ru}nrl, huU LIfrgruqqu.1lr0 finuulul[rti !Luulfr
&iunu;nlplnrti0hplr 4hqpnLri' {uluuurru0fr {,ru0purqburnr-plu[i
tlfrgruqqulfrti qurlilil0urqphpnLl uruhriru0{rub !rupqnrl:
(ru6ufunp4fi qn4ilhil unr1[i upu;rftu0ruqplr 3.8 lburnLl
tiurfuLuuhurlurb' \n4dhp]r hruilrudurl0ntplruilp uuhrlur0r-liu]
dLuLilhmli fuufuuliur0 4hulpnul efi\bpnrpjnriig lrupnq t
{udLufunp4fr 0luuiilruilp 1nlpupruti1.1nrp nr2ugur} opr[u hruriurp
hu2{upl1h1 urnqc}' r{drupilr-u0 btipurl4u, urulur1[i 2{6urp{u}
qnLf ruplr 0.0 5%-b 2rutlrnrl:
Snqdbplr l, /!LurI/ urnrqu0pfr {du.rpnLrip Lrn4dbnhii 2fr ruclr"umnr-r.l
I pL 0 g q url ilur tiLuqpul ]r ti u1 r-u punu r-lnpnrp.Jnr ti 0 hpp urlp n49 nLpl urdp
!umLupblnr ulurpulu{npnrplnrtilrg :

4.5 U10 4bulpnrtl, hpp unr10 qLuldrutiruqpfr !iipilr.uti 0quunu!nrl
Lnqilhplrg LihUU tibpllLulurgphl t l1hq} r-lrLuurnuprlphp,
ubqblnrplnrtiObp lruil rn{u1iihp, npntig t[pru h[ril0{h1nLl il1nru
lnr1ilp npn2nril t !u;ugph1 unr'1(i upuldtu0ruqplr !0pLtuii rlLuu[rti,
tuulLu, u.r14q!uf h!ilphpf fr hurlur clurlnrg hburn 2urhruqpqlrn enqil0
frpru{nrtip nrti}r illrru\nrlrtrutifnpb0 1nr.]b1 unrlti qulrftu0ruqfrpp ir
lth{} {ruuuluprlphp, Lrih4h\nrplnrti0hp liurl ur{ultihp
tihpLlru.lrugpLu0 trnrlillig ulruhu0phl {iiruut.ihp}r humnrgnrd:

4.6 (Dnumrujh0 11uu1fr, ru14 pr,[nui' Upruqp0pug r.lrnurnru;lrti !ruqfr
(EMS) bunu.rlmp3nr0tihp[r rlfrgngn{ urpuru-ruurhrhutilru0 bp!ptihp
nqup\{n4 unupru0}r0bp}r ur0grlurti ilnulullnp druril4hurt.ihpp
hpurqupu!{nti h0 Qtilbpnrp3u0 frOurhptihurulfrfi llrulpnrri lluli
llufnq hti rnpudru4prlhl {,rudurfunp4}r0 eO\hpnrplruii
hrurftuulurmruufu ur0 {rnurnur1lrO purdurtirlm0p0hpf ri}rgngn{: Unrl0
llhurnrd 02rlu-r0 runrupLu0|rtibplr urfigilr"u0 durl\brn0hpfr hrudr_r-rp
Q ii !h Jrnrpj nr 0 g ulururuufu ur tiurn {nrpl nrti 2[r Qpnui, p ru g tunnrpl u-uip
{ru1u-u-ruru[.ilr {ru[ipruqbuinrplu 0 utupu}pnril urnupru0fr0bpfr
r"uiiplriruO hu!fr2 durrilhurtihpfr fuLufuurLtuti 4bqphp[: eiilltipnrplnrfip
uluuruufuur0uur{nrplnr_O 2}r \pnLil Oul, r.u.y1 qhurnrplnr00bn|, urJ4
pLlnrd' urrupur0gh\ \urd ti2urtiru!{u.rti {u1plr ulbrnnrplnriiLihplr
g nunul fr 0 ! u q fr [i2 ru Oru ! rlru ] (u.rc1cirul fr [i ) oul b puu np ti h pfr t1 n rld ht]
unupu tifrtibp[ urO g rILu [i du.rilllbur lihpfr (m {:ru[ q hur nr.p.; nrLi ti hpnril
qnplnrl hu\lr2 drudlhur0bplr) fu ru[uurdruti hrur.tr-up:

4.7 Q0\Lpnrplnt0g qLurnr-uufuur[iurui{nrp1nr0 2}r tipnul {rulruuunuiili
{ur 0pruq hur nrpl u 0 L rul p ul hurnrpj nr 0 0 hplr rlurpurul fr 0 du pri}r ti ti hpfr
\nnLlhg rlrnuurLulfrti runurpu;finr ur0gnrLi0 urpqhlhlnr hrur-lup, ur14
p{nuf' urnupru0m ilmurpp milru1 qbmnrplu0 uupu-r}p rupqhlblnl,
unupuOfrti urnqpru{hpr lurd pntiruqpur{h1nr lruri runrupulifrti
n2[i1r-ug 0h1nr hudurp :

4.8 {Luluuurutifr {utipuulburnrpluti riupur.ul}rti iluprifrti0hpfr qnqllhs
unrupuOnr ruliqnrrlli rupqblblnr 4hu1pnril etilhpnrplnLiip
{nr dtufu np4frg qu-rhnul t tihphru0pruulbururllru0 L[nuululfr0 lulq fr
butnuilnrplurfi hr"urlurp uruhrftuti{rub l, urLlLul pur2}r u_rnruputinr

and/or incompletc delivery address, if thc adcJress has
been changed, as well as the addressee's absence or an1,
olher reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislalion
regulating postal services, international agrecments ancl
other legal acts of the RA.

4,3 The Part ies shal l  be released from any l iabi l i ty lbr non-
ftr l f i l lment or part ial  lul f i l lment of their obl igations Lrndcr
this Contract, if it has been caused due to a lor.ce ma.jcure
event, appeared after the conclusion of the prescnt
Contracl and inpossible to be prevenled or envisaged by
thc Parties.

4.4 In case i trproper provision of services assunrecl by this
Contract, that is: postal item's loss, darnage. or, in case of'
domestic services. violat ion of the control deadlines ol '
dcl ivery, the Company shal l  be held responsible in thc
order determincd by the Art icle 19 o1'RA Larv "On postal
Communication", and in case of international postal
services, in the order determined by the international
a€neclnents of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % ofthe amounr to be paid, bur
lai led to have been done so.
The payment of the penalties and /or/ fine does not
release thc Parties from the entire fultltlment of their
Contract obligations.

4.5 If one of the Partics has submilled lake doi:umcnrs.
infbrmation or data in order to sign the prescnt Contract.
rvhich havc based the decision of the otheL I)art1' lo sign
this Contract, in this case the inlerested Party has the right
to uni lateral ly dissolve this Conlract al ler revealing
sirnilar bases and demand indemnity for damages lrom thc
Party that had provided fake documents, inlonnation or
data.

4.6 
'lhe 

approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (tsMS), are presented on thc
Company's website or provided to the Client by rneans o1-
the corresponding post office of the Cornpany. 

'l'he

Company is held no liability for the delivery deadlines o1.
i tems under this Clause, unless the del ivery deadlincs of
items are violated in the territory of the Republic ol.
Armenia. Ihe Cornpany is not held liable for the violation
of the del ivery deadlines of i tems by the designalecl
(national) operators of postal communication of othcr
countr ies, including the countr ics oftransit  or destrnalron
(i t  means, violat ion of deadlines val id in the menrroneo
counlnes).

4.7 
' l 'he 

Company is held no l iabi l i ry for prohibit ion of '  thc
postal item's trajcctory by the Customs of the Itepublic of
Armenia or other countr ies, including: prohibit ion ol ' the
items' access to 1he territory of cerlain counrry:
confiscation or cxpropriation of item; destruclion of item.

4.8 If  the i tem's tra. iectory is prohibited by 1he Cusloms ol.rhc
Ilepublic of Armenia, the Company levies the tarifl'
envisaged for domestic postal service and calculaled fbr
the item of certain weight from the Clicnt and returns thc



/

hur ti up htu2 {urp! {ru } uru! tu clf ti 0 nr { u 6iu fun p4frli {h pr'u 4u-r pd {inrf

L }unur.1nrp1ulli 4frilu.q {6up{ru} iltirugu0 qnrilu.rpp: Ult

qhurnrplm00hplr riiupuLullrti rlurprili00bplr Un{dhg unrupu0lttibpft

r"utiqriur{.i upqh1ph 4tru1pntil {urdrulunp4lr0 2lr Llbpur4rupd{nt$

Orunur.lntp1.u [i 4lllu g qduptlud qnttl'upp:
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Unrlti qrultiru0ruqpnrl tirufuururbu{tud

Orunru;nrplnrtitihpfr ilumnr.qriruti lOprugpnul tl[i!bpntplntOp

ulurprnLurlnp{ntil t uruluhn{h1 {ru6ru[unp4fr' r'lrnuurulftti \urqlt
burnrulntp3nr[ifibpfrq oqur{h1nt qu4rn0fnrplruti }tptu{nt0pp'
{rul ruumur 0 lr {ru ti prurqburnrp j u fi o ph tiu4pnrpl ru li l' ru j l frpu{ur llur ii

rulurhplr0 hrudruulruururuluul[i :
Cti[hpnLplnLtig upupmrur,lnpr-[nul t np['t dLn{ bppnp4 ut'idu[ig

thrulur tihl l, ur1 1 lhpulnLl 2hpruul upr"u !h1 {rudu fu np4fr {hpLupbpltul

hpbti hrulur[ilr unLmpurJhli Uu.t.i ruJL cluqurli]ip \tuclLlnrl
urh4hlntp1 nrti tihp1, prug unnrplurlp opbtipnrl uruhdur [i{u } lurpqn{
t.i2{ru} rnhqhlmp.lnttitibpfr mpurlru4pr"iru[i Qti\hprtpltuti

ulurpunu{npnrp1u0 4hulPhP[t:
{Ludrufunp4g ulurpuru{nprlnr-rl t thpurultuptu\h1 ttnrl[i

upu.lrhuliuqpml UurnrulnLp.lnL(itihpfr ilruurnrqilru0 00Ptug!F
r[hpupbpttul I d2nrlul] t n2 hur{ruuurlr urr 0ulhuh urh4b\nrp1nt00hp'

npntip \u.rpnr1 h0 tl0ruu huugObl Qtilhpnrplurli htutlputlf0 L

hrul,iqhg tihl uqu.rnnrl0bplr r"inur Cti[bpnrplur0 \n4.ihg ilurmnrg{n4

}Lunulnrp.lniii0hplr {hpupbpttul nl hu-r{urr'rurlr lupbhplt
dt ru{npr.iutip: {rudrufu np4p ultupuriurlnpr{nLd t npl,t 6trn{ hppnp4

ruii6rutig 2hrulurtibl L ru.J1 \bpulnr'l 2hpruulupru\h1 Q0\hpnLpltuti

L[hpupbplurl lrpbO hrulu0lr unLurpurllrti \uli u11 qu;qutiftp tturqilnrt

urb4hlnrp1 nt0 Obpp, pur.q uunrplruilp o pb tipn{ uruhilru [i tlu b Lt upqn{

ti2Llur0 urb4b\nrplnrOiihp[ urprutiru4priru0 {rudufunp4ft
ulurpm rurlnpnr-ptu 0 4hulphPf :

rest o1'thc amount paid for the service to the Client l l ' thc

itcm's trajectory is prohibited by the Customs of olher

countr ies, thc amount paid for the Service is not bcing

returned to the Client,

CIIAIYTEI{ 5. CONFIDENI'IALITY

5.1 Within thc pcriod of provision of Services uuder this

Contract, the Cornpany is obliged to ensure the Client's

right to confidentiality of using postal services" irr

accordance with the Legislation and other legal acts ol'the

Republic of Armcnia.

5 . 1

5.2

5 .3

a1nrfu 6. Unrupur0nr hut0d0nulg hurugbruurlrpn2g (uurugn4[O)

6.1 Lruilru\urqprullur0 prlpru[gnrp.lnrti htuii4fruiugnrl qputig{nq

(ulururLlfrp{ur}) luil q0ruhurnr-[ru] $nuurur.1]rti unupu0]tLibpp'

[ii2u1hu tirul, hhnuqphpp t, ttfiti2l, bplnt lf1nqpuil ptu2l]

2qbpuqur0gnrl qpurOg{nr1 u11 t[rnurnrulfrli urmupulifrtibpp (unrlli

qfufr frLluruurn{ rulunrhhur' qpu0g{nr1 runupur0ir), uuugnqlr

hruu.q h li r-ru1 uruu p! n4 {r nuunul fr [i p ru dru [i rint0p rlnrurpuqp{hpt o pp

Q0\bpnLplruti rlrnumruuruplr Lllr2ngml ur2furuuruOprulf0 <iuLlhplt

piipLugpnril runtup{ntti bt.i lutn r'umlpurtilrObph tlpu, ti2tltud

hruugb0bpf:
6.2 tlhuururnurplr unru2|rti rujghlntpltu0 drurftu0ur\ huugbtuutfpn2

prugu-r\u.1nrplruti 4bulpntrl rlnumruutupp tirftu0 u.rnrupLut'iltt'i

{hpru4rupd iinui t rJrnuuru.rl}r0 purdruiidnr0p' hugnp4 opg runruphlnt

[iqumulln{:
6.3 {,u9np4 opp hruughruuifrpn2 pugtu\ru1nr-p1nr0p !p\0{h1nt 4bqpntil,

{inuu-nuururpp htuughururlrpng hruriurp pn4[innl t ]uiint.clt'uclltp'

r.linuurtu.lfrii prudulidnt0p tibpllru.1urtiur1nt L thtut.id0{r'u} qpuLiq{nr1

t]l numul]rti runruprutiirO urnurtiurlnt riuu[t0:
6.4 UnL.lti clduh 6.3 \hrnnLf 02rlr'ub drulinrgucihlrp r-lrnnururutupp

tnh4tu4pnrtl t m{ur1 htuugh [ {rnumr"u1 fiO pudru [inp4tu.lfrti r"up! rlntri

\ruil r-lrnum rul [r0 pur du [i np4rul f ti uluhrupru [.i ]r hur r"iuupuutu ufuu [i

fug]rllnLri: <lrnurnurJlrti prudru[in14ur1]rii rupUr$ llud rf numLulf ti

puchu0np4tulfrti ulurhrupu0|r pLu.qululnrplur0 4hqpntd
{rnurnruuu"upp }r-uOntqruqf pp hr"u[i6linrrl t rn{pul htuuqhntil
ptiur\{n4 2u{.rr.uhruu rutiCtuliglrg db\liti, ]tLt! 4pru ulihiitupf linLpjLuli

4bu1pnLil }ru[intgruqfpp L]tu\g0nui t ilnturpf 4nutil:
6.5 hpruLlrupurtiultu[i ru0d l1ruil urOhruur dhn0urpllururbp htu04fuu.qnr1

hudurfu np4lihplrti nq4tltub qpru ti g Llnq unrupr"u [i]riihplr hru tidr f)Llu ti

5.2 
' l 'he Company is obl iged nol to communicate to a thircl

parly anyholv and not 1o publish in any other wa)/ the

avai lable information about the Client, containing

oorrmercial or othcr secret, lvith the exception oflhe cascs

rvhen the Company is obligecl to do so in a procedurc

under Law.
5.3 The Client is obl iged not to publ ish any such unclear rncl

falsc inlormation about the provision of Services undcr

the present Contract, which may damage thc Cornpanl"s

reputation and bring to fbrmation of rvrong opinion among

col-rsumers concerning thc services provided by thc

Company. The Client is obl iged not to communlcate 10 i l

third party anyhow and not to publish in any other way thc

available inlbrmation about the Company, containing

commcrcial or other secret, with the exccption of the cases

when the Client is obliged to do so in a procedure undcr

Law.

CHAPTEII 6. I'I'EM PIIOUSION 1'O A D DI{BSS IiE
(nECEIVIilL)

6.1 The legistered or insured i tems of mail  correspondence' as

well as tclegraphs ar-rcl other registcrecl postal itcms tvhose

wcight does not cxceed trvo kilograns (r'vithin the

frauework of the prescnt Chapter hereinalter: registercd

items) are being del ivered by mcans o1' the Comptrny's

postmen on the day when they are introduced in the posl

ollfice attending the receiver's address during the working

hours, per the addresses indicated on the items.

6.2 In the absence of the addressce during the f irst visi t  the

postman takcs the itcm back to the posl oflloe, in order to

dcliver it on the next daY.

6.3 In the absence of the addrcssee on the next day. too, thc
postman leavcs a notification to the addressee, infbrming

about the necessity to visit the post officc and to pich thc

undelivered registered postal itcm.
6.4 The postman puts the notificatior.r envisaged by the Clausc

6.3 ofthe prescnt Chapter in the postal subscript ion box ol-

corresponding address or in the corresponding shelf o1'thc

postal subsoription cabinet. If therc is neither a postal

subscript ion box nor a postal subscript ion cabinet, thc
poslman gives the noti f icat ion to some adult inhabil ing in

the samc adclress, and i f  i t  is impossible, attachcs the

notification on the entrY door.
6.5 In order to ensure the dcl ivery of registered i teus

addrcssed to cl ienls rvhich are lcgal cnti t ies or priraLe
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1lp*.1rrrunL t urnru0u-rfnt fptutlruputiu!urti tuiidfrii t1uil ur0huut

6hn0u-rp!ururfrpn2p t't*ugl*t1pt1*0 {rnumu1f0 urnruputifrli:

l,rudrulunp4]r'\n[ri1tg unt]ii-\hurnul 02{urb'rlrnuunullr0 urnuptuliftti

uurlulirulnt frpur{ruunrplntti nr'tibgnrl r'u06}i r"u(inr[ip 102{blnt

4hulpntri- unrupu0lr0Lpp r[numurunuplr. Unqilhg hLu0dtirlmd bti

pfrl,[-p*C*q,"0 ruCial 4hulpntr"i' rltp2fr0]ru qhUuL|urpht'i Utu'i

tttff *lt*frtt f,f n{ilhS 1]l ruqnptluL} u ti6 }r0 l4uri 4h[tu{rupfr hpru Ll u Lin{

.*'ft,f*Ui1*t ru2fuurunutlgFti, lru\ r"utihuur 6hn0urplluutfpn2

4hu1pnril' urti6ruUp rutihrurn 6hntirup!ururlrpngp tlrurI {bplltiihtt

ti.t.itt, flrurclnp{ru} uiidlrt'i ltuLl rulihruur dhntiuptlurmfpn2

hpiuriiutinrl uruhilu0r{iub ru2lururnrullg fi[i :

6.6 Unqti cIiluF 6.3 \hmniLi ti2tlud 2hurti6tiLlur0 {rnuurulftli

*ntup* OltCUpp {hpur4urd tlnrti hti {rnuunu1.lr0 pudu-r tiilnr'lip' npuibri

ti2qruO urnuprufih0Lfrn ulunqntrt b0 30 (Lphunr0) op: Unt10 lhurntil

[i){rub bpbr"rnrtiop.lru druillburfr ptiprugpntil hruughurutbpp

GruugUuln'bpn2 iihplrulurgmilhl[) \u'Fnr1 t' [ihpl1u1tutitu1

tltnu-rul1rii-prudru0rinttip t uulru0ul r']rnuurullfrti urnrupru0|r[i :

6.7 I;pbuntfi oplLu dulilburp lprutiuinrg hbr'nn lhru06 titlub {rnumrulfi0

runupurtilrti eciUunmpiniiiu untl[i ultu.1titu9*qpntl uuhriru0L{tu}

U,undnq 4tpu4rupAnniU t {udrufunp4}r0' ti2b1n{ 2hrutidliLftufi

qurndrunl, npp grru.q{nr.ri t CN l5 dl'tup4pft t{pttt:

6.8 Unq0 q[un{ tiufuurmhu{ru} unuputilr0hp]r uluhdru[i hphuntlioplu

OruiqUurp {udur}unp4lr [pruqnp upuhruti2nr'l lrupnrl t lpdrurn{b1 l'

uurnLfurri[n1 Cn!hpnrplrufi Unrtdhg runru2rupllr'lnr1 u11 duri!bm :

6.9 Unrjli qulriu[iurqpfr 2pgruiiru[t'ibpnul {rnurnrul]r0 brltipng0hpli l' 2

(npff nO ff ninqn,".ip qUp*,1* 0 g nr1 u.r1 1 runupru [i f Ohplr' lr 0 2u1h u ti Lu t'

glqLuhu09 Fnlnn urburullt unurpu0l'r[ihp]r hu-rtiCr0nLilti

fptu\ru0tuglinul L r]rnuururlfr0 prudur0rlnr0p0hp]rg : U]r02t' 2 (bp!lt]

i1 1r1nqpu,i p nfnp unruptu ti 1r-Ot'p ti Q ti! hpnrplu 0 Unq'l hil runrup{nul b 0

hLuuilbluliuti unurpJr'u0 !unqnrl, L urnurprutifrtihpf hu0d[inrilti

|rptuigutiugr{nrri t r'rurrug n4[r ptirulnrp1ur0, qnp]nrlihnrpluti ltuti

qlnti,itlnt tlurlpnni' puur urnrupru0nt {pru ti2rlu'r} hurugh}t:

6.10 iuurupurrl fuqpurAsqnd iiiulurlruqpullu-r0 prlprulgnr"p1ntOp

(u1 unrhbur' {*u-p-t1 ti,"rtu[), ur14 pLlntr"i runur t'i g dpru pLu {nprlu [i

tunurprlnq hururuptu\ dLu\bpulrtuilP urJL runruputiftibpp

(huuurpur! pruilhltibn, &utinrgnril0bp, CN07 hhrnbur0ntgntilLibp l'

ru11ti) uuluglnfii htuugb0 uulu'rurupln4 r-f nuuuul|r0 pudru[irint[ip

ilnLrnpruqprlhlnr opl-l Q[i\bpnrplru0 r-lrnurnuunupfi rlf2ngn{

urZluruurur[ipru:hii Ourritplr p[iprugpnLri . 
runruprlnul titi [um

unurpur0irtibpfr {pu ti2{Lu} hruu.qb0hp!: {ruuruprull 0ruL\ru!tihpf

hu[i6 tinut0 Fprr\ru liug tlntil t 4pu[ip r'lrnuurr"ul fti purdu0np4ul fti

upti4nrr'i \Luil {rnuululfti put]utinp4ru1fL0 upuhupulilt

hurJurult.uiurutuur0 tughUntil urhqru4phlnr rlfrgngnrl: tDnuunulh0

pudLutinp4urllr0 *ptftll lt,uLi $nuunll|r0 prudurtinp4tulf [i

qruhrupurtilr purgru[ru1nrplru0 4hulpnrrl hruurupurll 0rurlulllihpp

hru0dtiilntil t urturi hruugtimri p0ru11{nr1 2u;rlurhuu rutiduligfrg

npl,t .ftqbt, h"Lt fipu{ruprutirulLuti ru0d[ \urLl rufihurut

6tn0urp\rumlrlnl tftt tpn..t 0rluti runuputl[itibpp huti6 iiLlnril h0

unq[i qrulr"iurtiLuclpfr 6 5 llburnr,l uurhilruti{ru} }rpu{Luunt ru[i6urliq]r.c]

nplt rlb!lli:
6.11 Apufigtinr1 fnuunulfrli runuprutifrtibpp hurughruuihpn?q

tu*," g nttfil hur tid li{nLil b 0 ur ti 6 p htuuurur urn4 ltuuulu p4pf hf dru Li

r.lpr"u: ()nuurrurnlup[ urnntqntil t hruugbtuurlrpn2 (uutugnqh) uti6p

h*u***nr1 {ruruururpntrpp L qpru 0 g r{n4 urnurpru [ilrti hru ti6 tintrl I

purgunurqbu untuprutint qnru ti2{rud uulugn{r0,:

i'p*r1llp*Ar"qu[i tu0d]r lulil utihrurn dbn0urpl1unn]rpng 4hu1pntil'

hph tunLupur[inr {pur tiZ{ru} tt u-rnurpur[if0 uuru]gnq frputtluunt
utidlr u[inr0p, ruultu qputig{nri {rnurnulfrii urmupruOftihplt

hru0&0ntilti irpru\rutitugtibfiru, ilirii2t' runrupru0nr huti6[inrrlp'

{inumruurupg uurnrqnrrl t unt10 ulu.lrlLu0ruclplr 6 5 !hunLl

riruhilru 0{u } unur plu Li [r 0 urnru[i u 1nr frpur{ur unrpl nt ti ntO h g nrl u ti 6 [t

entreprencurs, the Client shal l  mcntion when addressing

ifr. tt.t the name of the representative of the legal enlity

or privale entrepreneur who is entitled to receive thc

oosial item acldressed to the legal entity or pnvale

cntrepreneur. I f  the Client does uot mention the nalne 01

the plrson entitled to receive the postal item' as stipulatecl

Uf ini ,  Ctuur", the postman provides the i tems to thc

*unug., of the tegal entity, to the person aulhoriz-ed by

the tnanager or tne employee designated by thc.manager's

order, iri case of legal entily, and to the privatc

cnlrepreneur, to the person authorized by the privatc

entrcprencur or the employee designated by the lalter's

order, in case of private entrepreneur'

6.6 lhe ur.rdeliverccl postal items, cnvisaged by the Clause 6 3

of this Chaptcr, are returnecl to the post officc' r'vhere the

menlioned it.,ot ut. hept within 30 (thirty) clays Within

the tertn of thirry days mentioned in this Clause' the

acldressee (the represcntative of addressce) can visit the

post office and pick the postal item .
6.U After the expiiation of' the period of thirrv- days' the

Company returns the undelivered poslal item to the Clict-tt

u..oiding to the proccdure under this . 
Conttact'

mct-rt ioning the corresponding reason of nou-dcl ivery on

CN 15 blank.
6.8 The period of thirly days, envisaged for the items' cttstody

by ihis Chaptcr, can be reduccd according to the rvt'il1en

requcst of the Client and replaced by another pcrtocl'

proPosed bY the ComPanY'
6.9 The provision ofpostal parcels and other i lems exoeeding 2

ltwo; ki lograms, as rvel l  as al l  kinds of i tems on dcmand'

is carr ied out within the f iamework of this Contract I lom

the post of l loes. Al l  the i tems weighting up to 2 (trro)

kilograms is sent by the Company according to the orcler

of aidressed clelivery, and the provision of items is carried

out in the rcsiclence, business address or lcgal address o1'

the rcceiver, as per the address indicated upon the item'

6.10 
'l'he ordinary (unrcgistered) mail correspondence

(hereinafter: Ordinary letler), including other rtems

iegistered in ordinary way (ordinary. postcarcls'

notifications, CN07 advices of receipt e1c ) are bctt.tg

delivered to the addresses indicated upon the items by

means of the Company's postman on thc same dav o1'

reccipt by the post officc attending the receiver's acldress'

during tlie *oikitlg hours. The ordinary letters provided

within the framework of this Contract by placing tlrem tn

the postal subscript ion box or corresponding cel l  of the

postal subscript ion cabinet l f  there is neithcr a poslal

iubscript ion box nor a postal subscript ion cabinct '  tLre

ordinary lctlers are being provided to sorne adr"tlt

inhabiting in the same adclress, and in case of legal cntity

or private entrepreneur, sinl i lar i tems are being providcd

to any cntitlecl person envisaged under the Clausc 6 5 o1'

this Contract.

6.1 1 
'fhe 

registered postal items are provided to the addressce

(receivir) on the basis ofthe identificalion document 
'l'he

postman checks out the identification clocument ol' tl-rc

u,l,lr.rra. (rcceiver) and provides the rcgislered itcrr.r

exclusivcly to the receivcr indicated upon tl-re itcm ln case

of legal entity or private entrepreneur, if no name o1'

entitlcd receiver is indicated upon the item, 1he poslman

shall verify the identity documeut ofthe person entitled to

receive the registerecl postal item under the Clausc 6 5 oi'

this Contract, before carrying out the provision of ' thc

l1em.

n-t:



utidp hruuunuurn4 tlrururnupnrrlpp:
6.l2Unttti upu.lriru0uqplr 2pgtu[itu!0hpntil 4udru}unp]r Untllihtl

unrup{tu}, urulpulti <O2 Q0\bpnLplurti ilbrpn{ 2hur0d0{ub pnlnp

runupur 0]r0bpp tihpur4rupd tlntrl h ti l,rudufu np4lrti' ptu.q runnrp.l rutip

illrguqqurtlrti {rnuurulfrti Outnurlntp.lnrO0bpli ulu1dru00bpn{

uruhilruti{urO npn2ullr 4bulpbp}i, npn0p \upquLlnp{nLrl ht'i

{uluruuuutilr {urlipurulhurnrplu[i rllr2uqqrulfrti ululriru0ruqptipn{ t'

4putig hfnliu[i r"lpru hu-rilruuluunuufuu[i qhrnntplm0tibph Unrllihg
uurhtlur0rlub {rnuururl}rti !ru[in0 0hpn{:

6.13 Untuptlub, urul1ull0 (nl ClilbpnLpltu0 tihrpnt[ 2hu0dti{ub>
il]r2ruclqullrti tunurpru0lr0bpp tlbpur4u-rpd{nr-il hli {udurfu np4}rti'

ilhp2lrtilru Unqilhil {hpLu4rupdtiuti hr'uilurp uuhr'\ru0{ur}

brunrulnLplLu0 tupdhpg rldurphlnL 4tiulpnrrl:luhphrutiptuqhmuluii
runupmriiibplr 4bulpnr-ri unurpu-rlilr[ibpf hhmr{bpr'u4tupdp

lqtuuruprlnril L u [i{6tup:
6.14 Unqti ululrlurfiurqplr lrr"l"uuurn{ (nl C0\hpnrplruti rlh4pn{

2hruOdti{ur}> h0 hurlurprlnul hLmt,lr'u1 tu.l[i 4hutphpg' bnp

Q0!hpnr-p1nt01 llrurnruphl t untl0 qtuldru0ruclpnrl uuhtltuti{tuO ftp
uluprnrullul 0ntp1nr00bp1, uru\ur1 ti unupurtilrli huug buLn f pn2 p 2]t
hu0dU{bg

ru) huughfi ufurul fitihlnr qururdurnn{,

F) hLuughlr rlrnrlrnfunrp1ru0 r'qr"uurdurnnt[,

q) hruug hruur lrpn2 pru g rull ru1 nr-p1-u 0 qruurdrunn{,

4) urnupur0nt {pu 02rlu} hruugbmtl hruugbururlrpn2 2p0ru!r{hpt l1uli

1qurfi Llblnt ulurur dunnrl,
h) huugburutlrpnl Unqilhg rumupu0fii urnruOurlnrg hpurdupt{h1nL

ulLuurdurnn{,
cD qprutigtln4 runruprutilrObpfr 4hulpnul' hruughururlrpn2 [0p0ntp1ntiip

qtupqhlnr uOhliuplr0nrpluli 4hulpnti (ruti6p htuuutuutnq

{ruuulupntrlp 2tihp\u.rlrugrlhlnr 4bqpnrd),
t) tl[ilhpnrpjnL(ifrg u0\rufu ru11 ulumdrunn{:

6.15 Unq0 ulruldu-rtiuqpfi frluuurnrl htuugb[i hrutlurlrlntil t urnnL.lq, bpb

runupLu0nl Llnu prug{u} hruughnul run\u h[i hhm['ltu1

2rur-frur0fr20hpg 0bp\rulrug{ur0 hbpprulru[inrplrudp'
ur) ur0nr0 urc1qr.u0nr0,

F) r,lrnrlng, urnL0, 2hLiplr hrurirup, p0tullurpur0f hudu-tp'
q) ptiru!ru{u1pf ru0{u[intd /rIupc1, purlurp, q3nr4/'

4) $nuururlfrti4runlrl:
{,ur.1ruuunu0}r {u0puulbutnrp.luti urupurbp}rg 4ntpu unup{nq

unupu[inr 4hqpnul pu-rg{ntf b0 iirul, ulburmpluO ruiit[u0rlu0

4urzul[, fr0lu1hu tirutr tuprnruutuhdurti runupr-ln4 tunrupruonr

dlru.rlbpulilruti hrurir.up utuhtiru0r{r'u} {rurlhpuqutdu0t.ihp0 nt

6t uprphPg:
6.16 Uli2tuclqrul]rti {.rnuulu1[r0 urmupu0lr0bplt p04nr0ilLu0,

dlrru\hpu1ftu0, umupilu(i l, hru0dtiriLu0, lr0lu1hu [iurt'

hhutfhpru4rupd]r hbur !ruq{ru} qnpbp0ptt-tgtibpft

runtuti6[iuhruur\ntplnLti0hpp uurhdru0{mri h0 {ultuumu0f

{ur0puqhmntplurt.i dfr2ruqqulftti upulriru0uqpbpn{
({rurtru2}uuphurl[r0 {rnutnulfi0 ri]inLpltuti tu\mhpn{):

6. 17 <lrnumujh0 \Luullr durnru.;nrplnr00bpfr iluurnrgriruti ulurlfu0iihpp
(0 tuir unrl ti ultul rftu iituclpnul 02{u } upu.; itru 0 0hpp) uuhr"lu ti {ut b b0

{ur.l u uuru 0 fr 4ur tipurq tiurntpl ru 0 ilfr gur clqul lr ti q rul iltu iiu qphpn{ tr

{nurnurlirli !uu1]r qnp]ntt.ibnrplnr0p ltupqru{npn4 {ruluuurLutilr

{uriiptuulbnntp;ru0 htr-rr'iuluplnuufuru[.i lrpur{iu!r-u0 rulurbpn{:

{rudrufunp4lr upuhurfi2n{ Ctilbpntplnttip ulurpururlnp t

ruripn4gurlu;ti tr ttuur2hl[r uihrlhlurnr'lntp1ntO upuilru4phl

{rudurfunp4lrti Ounurlntplnr00hplr iluurntgr-hu00 run02{n4
gru0\ugrub hupglt tlbpurphpltttl:

Q.1mfu 7. .fbdhp! 1mbduO llunqU

1 .l Unq0 u1ru1ilr-utiurqplr !uru1u\gnrplruilp Lrnqrlhllr tifr2l, buqu0
r{hdbpti nt unlpudrullinrpinr-[itihpg 1nr-b{nLri hli purtiu[gnLpint0tibplt

il[2ngn{:

6.12 Allthe itcms clispatched by the Client in the lrames of this

Contract, but "undelivered not by the Company's lault""

are returned to the Client, except in certaiu cascs

envisaged by the international postal servicc condilions,

which are regulated by the international agteements ofthe

Republic of Armenia and consecutive postal rulcs,

envisaged by corresponding countries.

6.13 
' Ihe 

inlernational i tems, dispatched but "undelivered not

by the Company's fault", are returncd to the Clicnt, i1'the

latter pays the f'ee envisaged {br the service of relurn ln

case of domestic del iveries the i tems are being feturned

for free.

6.14 
' I 'he 

fbl lowing cases are st ipulated as "undelivered rrot by

the Company's fault" by the present Contract, rvhcn the

Company carries out the obligations assumed by the

Contract, but thc item is not receivecl by the acldressec:

a) the address is incorrect;
b) the address is changed;
c) the addressce is absent;
d) the addrcssee does not inhabit or is not at the address

indicated on the item;
e) the addrcssee refuses to reccive the itern;

l) in case of registered items: it is impossible 10 find out thc

adclressee's idcnti ty (no identi f icat ion docutnenl is

presentcd);
g) other rcason not dcpending on the Company.

6.15 An acldress is considered correct within tl.rc fiamework oi'

this Contract, ifthe address filled upon the item conlains

the fol lor 'ving cri teria in the given sequellce:

a) namc surname,
b) street, housc, bui lding number, apartment number.

c) namc oflocation (region, ci ty, vi l lage),
d) postal index.

In case of the i tem's del ivery out of the I{epublic o1'

Armenia, the field of the country name must be fillcd in.

too, as lvell as tl.re requisites and blanks envisaged lbr the

registration ofthe item dclivered to abroacl.

6.16 
-l'he pcculiarities of the international postal items'

acceptance, registration, delivery and provision, as well

as rcturn processes are defined by the international

agreemcnts of the Republic of Armenia (statements o1'

the Univcrsal Postal lJnion)'

6.17 The condit ions of the postal scrvice provision ( including

the conditions mentioned in this Contract) are defined by

the international agreetncnts of the Republio of'Arrnenta
and corresponding legal acts of the Republic o1'Armenia.
regulat ing the postal communication activi ty. 

' l 'hc

Company is obl iged to provide complete and accessiblc

information about any issue related to the provision ol

serviccs to the Client, at the latler's requcst.

CIIAPI'EII 7, SE'I''II,EMEN'| OF DISPTI'TES

7.1 Al l  thc disputes and discrepancies arisen out in rclat ion to

this Contract shall be setllcd through negotiations.



- r

/ 7.2 Futitulgntplntti0bplr up4lnttipntrl hrur-irudur10ntp.1nt[i dbnp 1plipblnt

4tiulpntr-i' trnqrihFh LIlr2L }urqrub Llbdbpp lnrb{nrti hti 4tumulut0
lirufqnq' {rultuuul.u0lr {utipuqtirnnrplur0 oplifi r"r4pntp.;u[i1 [' ut.;1

fipru{ul1tu0 rullrnhpliti htutituul urmuufuuti :

Almlu 8. bqpur[ullt1 rynqP0bP

8.1 Unr-.1ii upu.lriu0uqfpti nLdfi rlbg t ilurtintd 1' trnqLthph hrutltup

upupurru4fp t 4runtintt[ 01.01.2020p.-h!] L c]np]nui t ilf011'

3'1 12.2020p.: bpb r.rnt10 \burnLl tirufuuurbur"[rud qruliltu0ruqpft

qnpbnqnrpluti ilbp2 0Lu durllhurp pr"u[iru1m.q unti{tuc1t'i I 5 o p unLu2

Glt4rtUphil npt t ilbUtt lh buOnrgnril ulu.1rftu0tuqlrpp lnrlblnr
rlbpuphplLul, uqu unt10 ulurjtiur0ruqfrpp hrurirup{ntil t

{bpu\ti p{ru b 0 nr1 0 ulurltttu ii 0hpn{' u 0 npn2 drud[hnn{:

8.2 Unt:O qurlriu0uqplr qnpln4mpjru0 druillburp \unnq t

hpltupLu6q{h1 0rutr trnqtihnh hruriudru.l(imp.lruilp' gurtilurqud

duil\butn{:
8.3 Unr10 qrulilu0ruqpnrl uuhrirufi{tub {rnurnurlfrti l'ttutqh

brunLulntpinr-0tibpf q0hpfr (urulruqtihpf), ]r02u1hu fig1! {Dnr'rurr'u1lr[i

Ituuth brunLulnrplmli0hplr iluurntgrlu0 qru1ilu0Obplt

tlrnLlrnfunrp.Jnr G 0hplr 4hu1pnLd, Q[i \hpnLpl nL0p rfrnrf nfu ntpl nLti ti hpft

tlh prupb p1 ru1 urh4blururrlnrpl m0 g urpruriru4pmrl L {ru 6urtunn4F0 hp
rjrnuLnu;fr0 purdur0rlnttiptibplt, lrO2rqbu 0rul' Q0\bpntp1u0'

nrv*'.ltavpttsr,am lrtiurbpiihutujf 0 \rujplt rllr2ngn{:

8.4 (xuuluth0 !uu1 |r burnu.lmplnt0 0bpf rluurntg ilui 0 ulurliuti [ibpft0 l'

druillhur0bpirti 1, 02rlub }unr'u1ntp.1nr0 0bpfr q0bpfr0 (uu'r!uq0hplr0)

2{bpruphp{nq unqti upu;riur0uclpfi u11 (rnrlrn}untplnLOtihpp \utl

lptuonLrl0l;pp llurmruprlnrti b0 Unqilbph tirnfuru4upd

7.2 If the Parties fail to reach an agleenient by means o1

negoliations, the clisputes shall be solved by Court, iu

coinpliance rvith the Legislation and other legal acts ofthe

Reoublic o1'Artnenia.

CHAPTEII 8. CONC]LUSIVE TI'IIMS

8.1 
'fhis 

Contract comes into florce aud beoomes obligatory for

the Part ies from 0l .01 2020 and remains val id t i l l

31.12.2020. if any of Parties does not notifv abor"rt the

Contract's termination at least l5 days before the

expiration of tl-re Contract's action deadline undel tl-ris

Clause, in this casp the Contract is considered rc-siguecl

uncler the same conditions for an indefinite term'

8.2 The deadline ofthis Contract's action can be prolonged as

well by the consent of the Parlies for any period'

8.3 In case of changes in postal service prices (tariflt) and

Postal service provision conditions under this Contract,

the Company provides the Client with the il-rlbrmation on

changes via its post offices as well as fiom the Compatty's

website: * v; tt'.1:z,t\1tt3st"ttttt.

8.4 Other amendrtents or supplements of this Contract' tlot

related to the postal service provision conditions, tertns

and prices (tariff's), are being carried out according to tl.tc

mutual consent of the Parties, by signing supplementar,v

agreements envisaged by the Legislation of the Republic

of Armenia.

8.5 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytirne

by the initiative of each Party, provided that the other

Party is inlbrmed about it in writtcn one month befbre

8.6 In case ofadoption ofother condit ions ofservice provision

by correspor-rding normative legal acts and/or international

agreements of the Ilepublic of Armenia within the period

of action of the present Contract, differing from the

service provision conditions er-rvisaged by the present

Contract, the Parties agree to follow the service provision

conditions adopted by the corresponding normative legal

acts or international agreements.

8.7 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. I'he Company

keeps l(one) copies of the Contract and l(one.1 copy is

given to the Client. In case of misunderstandings or '

contraclictions belween the Artnenian and Etiglish

versions thc Armenian version shal l  prevai l .

8.8 All the writlen notices made under this Contract are

acceptable by the Parties, if they have been nade via the

legal addresses provided by Chapter 9 of this Contract or

by thc e-mail  addresses as fol lows:

C o m p a n y : r: ilneliiruis_lr(@h-ay-p-p$,am

Clicnt: staff(Zilamrat$.am

8.9 In case of making changes in the requisites under Chaptcr

9 ofthe present Contract and the application submittcd by

the Client for signing tl.re present Contract, as well as in

the documents attached, the Parties notify one another

within three days after the change has been made, or

huthu d u.1 [intp1 iurip' {u.ytuumr-u0ft {u L ipLuulhm nLp. lu[ i

ophtiu4pnrplurrip uuhiluti{tub \upqnr[ pugnLglt2

hu.ulurdtul[ituclphp lltiphlnr ilfPngn{:
8.5 Unrt0 qu.lrlru0ruqpn{ tirufuulnbur]u-r]' upu.lrlur0Luqpfr lnrbiluti

4bulpbplg ptuglr untlli qrulriru0ruqlrp[ Urupq t 1nr]rlb1 ln[ilbplrg

lnLpruprufi llnrpfr 0Lufu udhnlinrplurlp gru0\ulg urb druilulitu!' ur14

tlLuuf ti il1ntu \nryllrti rib\ rurlfrLr urnrug qpur{np butintghlnr

u1Lu.1tlu[in{:
8.6 trnrlttbll hruriudurjO{nril b0, nF hpb unr10 qulilu0uqpf

clnplnrlnrplru0 p0pucpnrrl {ruluuLnrulilr lru0ptuulbuintplur[i

hruduuluunuulutu0 0npLiruurltl ]rprurlrullru0 rutlurhpn{ l'l\tuti

rIlr2urclqrulfr0 ulurjdu0uqphpnrl uuhrhu0Llh0 bu-rnurlntplnt00bplt

rlurnntgdtu0 ru11 u1u1rlu0[ihp, ]r hrurihdruul unrl 0 ulrulrtu0uqpn{

uruhr"ituti{ud }unur1ntp1nr0libp]r riruuinrgilruti u1u1riu0Ohpfi' urulut
trnrlrihp0 \unu20np4{b0 hruriuulr-runuufuu[i finpdurm!{

frpru{ru\urti ur[uhpr{ ttutl ri}r2uc1qLu1}r0 upulriu0uclphpn{

uuhrtu0rlrub burnurtnrplnr00bpfr riuurnrgilu0 upu.lrhu00hpn{:

8.7 Unrt0 upulrlu0uqfrpp !ruclLl{ud t hurlhphti I' ruOq1hpbO thclnt0hpnr[,
hru{uurupruclnp }rpu{tupu tiurlr.u ti nrd nr0hg nr1 hp\nr (2) ophiitu tthg :
rrlu.lfur0urqplr I (rlb!) onhtirulp ritinril t ctillhpnLpltu0 ilnur, lru! I

(ilh!) oplr0u!p rnpr.[nLf t {rudrufunp4frti: {rulhpbti t' u0c11birh0

mbpuinhplr rlb2 urupp0lrulnul0bp llud hur\urunrplntli0bp [t0b1nt

4hu1pmil qnpbnrrl t hrulhphti ulupphptulp:
8.8 Unttli ulurlriru0ruqpn{ lruurrup{tuO pnlnp qprur"[np bru0ntgnriltihp[i

p04nt0b[r h0 \nqdbpfr lfnqilbi], hph 4purlip [ruururpt{h1 h0 unr.;ti

ulurlilLutituclplr Q1mfu 9-n{ uurhr"ttutirlurb frpu{Luptutiultu0
hLuugbtihpn{ llruri tlbtlurpnOullrti hrlu0ru!nt['

t1h\urpntiurlrti t|l nurnlr hruugb0hpn{'

Q0t1bpmp1m0' namakan ish@hayDost.aA

{ru6urfunp4' stnfl-(nialrnats.an

hhtnt'ltul

8.9 Unq0 qrulilurtiurqpfr 9-p4 q1funui 02{rub {ru{bpuru1ur1lu0[ihpnnl L

unq 0 qrulrluOurqpfr \tipilur0 hurilrup {urdrufunp4ft tibpllttt.ltugputd

4filnrrinLil tr 4purti \1rg rlrLuuunuprlphpnrf {rn{rnfunLplnt{.i0hp

!ruurtuptfhpr 4bqphpnril Lrnqrlhnl ]ru0nrc;nrd h[i tlftiltutig tu.;4

ilru ulr ti hrufLuulruutur"r]uur [i {rnrfr n}untpi nr-ti 1 lurunu p{h1nrg hhut n



Almlu 9. rrnrUlbflr lUlu[nrpru0urlgr0 nruy!0bnp' pnr0\utlt0

rturdbprurUutrlu00bpp L urnnpruquup.lm00bpp

C0[bpnrp1nt0'/ Co m Pa nY :

<{urjrlrnuur> (DFQ

"Haypost" CJSC
p.bpl,ru0, UurPlur0 22
22 Sary an street, Yerevan

{.t{{/ Tax code: 02507 464

<Irn0r[bpu pru0lP Oeg
"Converse bank" CJSC
{{/ Account number: 1930003703 156000

{hn.l Tel: l}l0/ 514-7 53, 514-512

{ur1\ tltluqluti
Haik Avagyan

immediately, if the change relates to the bank requisttes

and e-mail addresses.

CHAPTBR 9. ADDRESSES OF THE PARTIES' BANK

REQUISI'TES AND SIGNATURES

{rudurfunl4'/ Client:

<<{urlutpn0urlfrqurg firu > @PQ

"Armats" CJSC,
p.bpl,tu0 0042,b' QuurqruPlur0 33

33 I. Gasparyan street, Yerevan 0042

{.!{{,/ Tax code: 01216144
<trnf{bpu pru0\> <IIFQ

"Converse bank" CJSC
{{/ Account number: 1 930000346890 1 00

{bn./ Tel: 10101 29-29-291366, l09l I 014-024

Aftururlnp u0oPh0'/
General Director:

Uppnrp QruuqruPltu[i
Adur GasparYan

bnoplru durllburnLrl lluri urGhtuqurrS bph {rnr}rn}untptnt0p
rlipurpUprtntrf t pur0l1u1]rti rlurlbpruulu:rJtu00bpfr0 1' k1b!urpn0ru1[0

rfnuurlr htuugb]t0:

Afuullnp qnpdru4|rP ur0 oPb 0' /
Chief Executive Offi cer:

\urur.'Uh4ru fuur1uur11urfi 
' 

I
{hn514548 

( /

n



{ru{$[ru01

<{ru1 r{rnurn > OF C L <{ru1 rutpn Oru rlhqru g tnu > OF C-fr il!2 1r

13 . 12'20 I 9 p' -p0 \ 0p{ru 0 pfr{ PD - I S- 0 i -2 0 qru1lru tiruqpft

Onuururllr0 l4urqlr Ournrulnp;m00bplr hbur llunrglrub uurphur0ryul1ru1ltO

A,urrurpiplnOGbplr, |r02qbu 0ruL odurO4ur\ }urnruptplnr00hplt
riu'rurntgfur 0 r4ullur 0GbPg

1. {rudrufunp4p ({rudru}unp4lr huriurquuruufuurti frpui{ur unL u]2lutx-

urnqp) run0r{rutlti bpbp c}uli uimu2 hbnru}unuruclu0qnL[ quu{fipnrLi t

$nuuul1f 0 lluulfr drunrulnr-plurti hhur \uru1{ub umphu 04ru\rui!0

Jrun,ul ntp.1 n, 0' mh4b\mp1nr0 hurrlnp4blnr{ runru prlu 0 b 0purlru {inu -

unulfO rumupu0fr0hplt ptu0urltihpfr l' pntZl't {bpupbplurl: Unqti l1b-

urn{ 02rlrud hbnrufunuurhrurhuptibpp l'ru6ur]unp4fi0 h0 rnpurilu-

4prlnti Q0llbpnrplur ti \n4ti!g : U nt1 ti upulilru 0uqpn{ 0ufuruurbu{u }

orluti4tu[ dumulnrplnt[i0bpp 0bprunnttl h0 Orurlur[0bp]r \2nilu ti nt

puur uru!tuq 0hplr tiullrul4u fi |r2hp {tu\g tihlnL qnp}p0pru g ti bpp :

Z. E0qtpnrplur0 \nqrllrg qprutig{nrri b0 um10 hullhflrudlr 1-}i0 \buinLl

uruhrlu0tlrub {rnuu[u1]rti \rurqfi brunujnrplnt00bpfr hbn \ruu1{u}

untphurti4tu\tuiirur 0 brumulntpjru0 uluurrlhpiibpp:

3. OnLInruJh0 iunrupu0lr0bpfi hu0d0nui0 Q0\hpntpltu0 |tptutluunt

tu 2furuurnqfr0 (rui unLh[ur' hptutlurunr ru2]uururn4 \ruri U nLphru 04ru li)

l pr.rtp.l[iug{ntri t (udufun1r4fr 02rub hr'uugbntl' pr"rur {rudufunp4ft

UnqilFg 0hp[uriugrlrub r]rnurnrulli0 !uu1f dunrujnrplnt{iOhpli hhur

\uultlur b unrphu fi 4ur11u1 [rti ]ur nul1 nrpl ur 0 ulurn{hp! :

4. tl>nuuluilr[i \ruulfr brunrujntplnt00hp[r hbLn 1iluu1{rub untphur['i-

4ru\Lullrii dunr.u.1ntplurO quullbpp uutu0rulntg hhurn qurmilbpp

clprulign4 ur2fururnn40 ur0tt[2ruu1hu ru14 tluufrti hrulur0nril t

itu 6Luiunpafr huug h0 uupr uur p!nr1 Q 0 \bpnrplu 0 U nLphru Liru4tu\]t Li :

5. unrphruti4ruilp, uu[utiruln{ {u6uifunp4fr quLnrlbpp, mr[u1

u2furuurur0prul|r0 oprlru lOprugpnr'ri rulgblnui t {rudufunp4lt ti2tud

huugb0 l, unr10 htu{b$ur}nrl uurhriru0tlru} lurnqn'l 104nr0ntil L

{rudur}unp4lr urpullu4prub rlrnuurulfi0 runrupru0f 0bpp:

6. ()nuuruJb0 [urulir bunurlntplnL00bpfr hhur lruqr{u} unrphru04tu\tu-

1|r0 0umujmp3nt0 upuur{frphlnrg hburn {'ru6ur}unp4g {rnuululit0

tturrt -:i unupru{ifrtibpp rlruphpru{npnrrl h hururm! rqrup\bpnLil'

npnO p {urdru}unp4lrti ur prutltu4p{ntri b ti C 0\bpmplu ti tlnrlUftg :

7. <lrnuuluJhii unupru0lrObpfr hru060nLri-pti4nt0nrilu \urmup{ntf t

{ru\ uluPtlbPn{:

8. <ItnuururJhLi rumuprl0|r0hpp Untphu04ruqb \ru}ihg l04nLtir{nul bti

{,urdru}unp4[r prugptu] gntgur[lr hfrriu0 L[pru: SnL'qrulp \ruc1i{ntti k

bptlm oplrtiru!|rg, \0p{ntil L uuinpuqp{nul t {'udrufunp4h \n4LiFtl:

Snrgru[nril {rudLufunp4]t t' Qtillhpnrplur0 Un4ilfrg ptug{nLri h0

hburl,1r"u1 urhqb\nrPlnrti {ibPl'

, j {u060rILu0-pti4nrtittufi opp, rurlfrug, uruphpfr{p (pu.q{nrLl t

{urdtufunP4fr \nqdFg ),

signed on

Annex 1

of the Contract Ns PD-i 8-01-20

13 .12.2019 betrveen "Haypost" CJSC
and "Armats" CJSC

Condit ions of provision of courier services' as well

as addit ional scrvices, relatecl to postal serviccs

2.

- l 'hc CIient (the corresponding enti t led ernployce ol- the

Client) shall present a request by phone at least lnrce

hours lefore ior the courier service related to the postai

,^.*i.., providing information about the quar-rtities arrd

*.i*fri'if tn. p"ot,ut items subject to delivery The

pt'r'o-ne' numt ers envisagccl by th is C l au se. arc 
. 
prov ided

io the Client by the Company Tlte .addltronal servlccs

""0.t 
tf'rtt Coniract include the weighting of letters ancl

the fixation ofstamps as per tariffs

The Company shall register the rcquests fo-r courter

r.."i.* ,.tutlO to postal services, envisaged by thc 1"

Clause ofthe Present Annex'

The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled cmployec or

b"*i.tl ,'hali be'.atti.cl out in 1he addrcss mcntioned

by the Client, as per the request fbr courler servrce

,.lut.d to postal service, presented by the Client .
Aflcr receiving the request for courier service rclatecl to

oostal service, the employee r'vho registcrs the rcqucst

shall immediately infbrm about it the Courier who

attends the address ofthe Client'

3 .

4 .

{ru drufunp4lr ru 0rlur Onrrlp (pur g r{nLrl t {u drufunp4ir Unliih g )'

(rnr,rulujtrti urnu;pu0nt hruughrurnlrpnl dzqlhur htuughO' 4uuhll'

u[inr0, ruclqtutinLtip \uil u0{uriinrilp (prugrlnril h {rudufunp4ft

\nqilhs),
{u ti 6 ti Llnrl tunu pru 0 }r 0hpf hhppur\ru ti hruriurpg' luur g nr g ru\fi' 1[i 4

npnrti gnti;ru\f hbpprulur0 hullurpp c1p{ntri t' 0urL unurpu0nt

tlhpl,fr d rufu ru ti\1 ntti ntti (11u g rinrrl t {iu 6rufu np4}r \nrLLliig )'

3nr.purpru 01 nrp unupur tint pru2p (grur g r{nul t' {ru dur}unp+h qnqilFg'

lrutl{rudur[unmb Unqdhg pug{ru} 21]r0h1nt 4hu1pntil uurnrq{ntrl tr

11ugr{mri t fnuutulfr0 puc}utirim0pfr uluunuu}uu0ruurntft

5. Receiving the request, the Courier visi ts within the samc

business"clay the address mentioned by the Client anci

accepts the i tems provided by the Client '  in compliaucc

with the order defined in this Annex'

6. After carrying out the request for courier service related
-' 

io postal t.tii.., the Client packages the postal or olher

ii.tt ln speciai bags, provided to thc Client by the

ComPanY.

7. The provision and acceptance ofthe postal ilcms shall be

rnade in closed bags.

8. I'he Courier shall accept the postal items ot.l the basis ol'

the catalogue filled in by the Client' l'he.Calaloguc

shall bc c6mpiled in two copies, signed and scalcd by

the Client. The Client and the Company sl.rall fill in thc

catalogue rvith the following data:

. Day, month, year of provision and acceptance (to tre

f i l led in bY the Clicnt) ;

.  Name of Cl ient (to be f i l led in by thc Client);

. Corrccl aclclrcss, index, name and surname or nan"le ol

the i tem's acldressee (o be f i l led in by the Clicnt);

L, I{egistration number of thc provided items as per the

catalogue: the registration number of the catalogue

shall bc recorded in the item's left ttpper corner' too (to

be filled in bY the Client);
' t  Weight of each i tem (to be f i l led in by the Client ;  in

case of' not being filled in by the Client' it shall be

checkecl out ancl filled in by the responsible ofthe post



3nrprupru[i1ntp urnurpu[inl urhuurtlp' huruupru\, upum{fptltud

(purg rlnLri t {,rudufu np4lt \n4ilftg ) :

{,ru06tiilru0 h0prul1tu tlrnuunullrfi runrupurfifr0hpp' 4lurtig

r{bpurpbplurl purg{tu} g nLgu\0hpfr opfr0Lu\0bp1' uurnpuqp{urb tL

\0p{rub {,rudtu}unp4fr U"r1lhil ({rudrufunp4f \nqrihg pugrlufi

bfi purllur 4iu2urbpp pru g tlru b r$rdurllnril), urh4tu4p{nril b 0 ultup\mil'

npp {ru.r[{nril t {udrufunp4ir Unq'ibg L r]u\rlur] {fdtulntil

hru06 ti{nni t UnrPhru04rullt0 :

UnLphu 04ru\1 tu.1 g 1 ru{ur pmblnrg hbur n {ur drufu np4}rg pfi 4mOrlu d

unupur0fr0hpg (qrup\bnn) hur06tinrri t 104nr0nr1 rlrnumrullr0

pudui0rinr0plr quruuuufuu0ruurnrl'r0 (u1brn, oulhpurnnp) :
(rnuuruj[r0 prudrutirinrOp]r ulruu[uufuu'r[iurrnnr0 tFuulupntil t

urnrupu 0 lr0hplr u.r 0{u tiru lru 0 uurnrcinril tr hruiluulurn u:ufu r-r'r 0 ntp-

luti 4hulpntr-i dlLr.u\bpulnrd t ru0\urti[u]i!' gnrgrulnril t.i2{ut}

urnupru0nr nhuur[]r0 hulilruulurnuufuur0' npqhr'r clptutig{n11

office);

.  lype of each i tem:orcl inary, registered (o be f i l led in

by the Client).
g. 'l'he postal items subject to delivery, together with the

copies of the fillecl catalogues about the items, signed

ancl sealed by the Client (with the fields meant tbr the

Client filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Coulicr'

10. After the visit, the Courier shall provide thc items (bags)

acceptecl from tl.re Clicnt to the responsible of the post

olfice (Manager, teller).

1 i. Thc responsible of the post office shall carry ou1 a

nominal checking of the items and in case o1'

compliance register them according to the type of itcm

mentioned in the catalogue, as registered or orclinary'

non-cash item.

12. During the realization of items' registration process' thc

responsible of the post office shall separately wcighl

each item (ordinary. registered) and compare it rvith the

data recorded in the catalogue. Ifthe catalogue lacks for

the Client's record about the item's weight, in thts case

the responsible of the post office iveights the item and

indioates the datum about the item's weight in thc

corresponding part of the catalogue, among the item's

data. If the checking reveals that the weight of the

delivcred item does not correspond to the weight

mentioned in the catalogue in front of the respecltve

item, the responsible of the post office shall register

similar i tems by making a corresponding correcl ion'

which shall be submitted to the approval oll thc Clicnt'

according to the prescnl procedure.

13. The rcsponsible of the post office shall affix the stamp

of corrcsponding value; affix a barcode; fill in thc

catalogue (the ficlds in catalogue to be filled in by thc

responsible of the post office), by mentioning the

revenuc calculated for each item in accordance with the

tarifl-s, the barcode number of each item. the total

quantity of the delivered items and the total sum' as

well  as the value of the Courier 's visi t  and ol thc

additional service envisaged by the present Annex; then

sign and seal the catalogue and hand tl'le catalogue

together with the chccks issucd for the items to thc

Courier, in order to deliver them to the Client during

the next visit, but not later than till the 3'd business day

following the given daY.

14. The total amount ofthe courier services related to postal

services provided within cerlain month, which is

calculated as pcr the pricelist dellned iu the presenl

Annex, shall be reflected in the monthly tnulual

selllement statement of postal serviccs'

15. lJnt i l  up to the 3'd business day fol lowing each tnontl . t

under report, the responsible of the post offlce and the

enti t led employee ol the Client shal l  corrpi le on thc

basis of bi lateral ly signcd and sealed catalogues a

mutual settlement statcment (mutual statement) in threc

9 .

10 .

I I

(u1uur{}rpriur &) lurl hruuurprull runrupru 0! :

12. Onuuur1[r0 purdu-rOrlnrtipfr ulurmruu]urufirurnm0 runurpu0ft0bplt

dLurlhpulluti qnpbpfiprug0 fpLutluOurg0hlru lnrprupu[i21ntp

urnrupru0]r0 (huuruptu\, ultuunlfrp{ud) runu0d[rti-urnu0dfti

[2nnril tr hurlhtituurntti t gnt.clu\nul fi2tlurb ulfuul0hpfr0: I;pb

gnrgurllmil purgrulu1nrd t ulnupulint pur2h {bpuphpltul

{Lu6ru}unp4[r li2nrilp, rurqu tfrnuulllfr[i prudru0ilnrOpft

ulLuuturufuuliuulnt0 \2nnrti t unurpu0]r0 l' runupu[inr pur2fr

Llhpurpbp;ru1 mtult! 02nul t g ntg ru\[r hrutiuqururuufur.u 0 riurunul'

unupurOnt mrlurltihplr 4firftug: bph uurnr'c1mr'iirg hhrnn ulupq{ntil t'

n1 hu060{rub runurpur0nr' {'urdrufunp4fr \nr1ilbg glug{ub Pur2[ $

hurilruqruuruufur-u 0ntil gnrg rullnui' hrurhuulruuruufu ur 0 rumupru Ont

4hilrug 02rlrub purzhti, ulqru rlrnuunulfr(i purdurOrlnt0plt

uluunuufuruOurmnt0 0rlur[i urnrupur0frtibpp 6lLu\bpulntd k'

[uuurphln{ hurluuluruluufuLu0 nrq4nril, nfr[ unr10 !uftqh0

huriluruluurr.uufu u0 0bp\rulurg{nril t l Ludufunp4fi huuuruunlLu[ip:

13. qhurnur3bti puclurlirtnttipfr upuunuufuru0ulnnr0 Lfulg0nLil t

hruilruulurnruufuurO uu.rlu-rqtif firurirulurti]r2, rlrrullg0nril t q]utilt2

ulfrurur\1, pugOnti t ru04nppuqfrp, glu.q[intri t gnrgLullp (gntgu![t'

hfr Unqttbg grugrlur0 b0pru[u 4ur2rnhpp)' 02b1n{ lntpupurl'ilmp

runupru[inr hulirup uur\uq0bplr0 hrurluulururuufuuli

hru2{urp\Llrub hurunrlpp, lnrpuprufi2lnrp urnrupu[inL q]u0lt2

ulfulrullr hullupp, hLu 06 0rln4 unupr"u0|rtihpfr pO4hur iintp pu tiu\1

L p04hruOntp qnrilrupp' ii2blnLl 0rutr UnLphtuii4u[fr urlgblnLpluli tr

unr10 hru{h$rubnrl tiur}urumhu{rub odruti4ur\ brunurlntpltu[i

urpdbpp, \0pmrl tr uurnpruqpnril t gnrgur\1, nplrg hhurn gnLgru\g tt

rumupur0frtihplr hulftup prug{ub u04nppuqphpg hu060ntil t

Untphru 04ur\lr0' hu2np4 ru1 ghlnLplur ti drurir.u ()ru 14' F tuJ g n2 nr2 pu 0

ullurl op{ru0 hru2np4nri ri}i02L 3-p4 ru2}uruurutiptujfrti oI['

{rudufunp4}rti hurtid 0h1nr 0upuurtu\n{:

Sr[u1 rudur.lur 1liprugpnrri ilurnnrgrlru] rlrnuurulftti l-tuuttt

brunrulntp.lnt0Obpfi hhu lltuuit[ud untphruli4tu\u1f0

br.unulnrplnr0tihpfr pti4hu0nLp qlr0p, npp hru2Llurp!{nnl t unq[i

hru{b$u}nr{ uuhtiu.r0rlru} q0rugnLgru\fr0 hurilruqruunuu}uu0,

rupurugnltlnul t {rnuunulltti !ruq[ burnulntplmt.i0bp]r ulir"rh\tuO

tlrnluiu4up6 hru2{urp\0bp[r ru\urntri :

3nrprupru0lntp hur2tlhrnnr rurlu{ruti hrugnp4nrl rurlu{ru il[02]' 3-p4

Lu2fururnur0purlfr[i opp hp!\n4Liru0tr uurnpuclptlu] t' ll0ptltub

gnrgru\Dhpfr hf LiLuti L[ptu {rnuunulfr0 prudu 0ilnt[ipft upuurruu[uur-

0uurnt0 t {iudrufunp4lr lrpru{urunl ru2furuurn4p \ruqfntf bii Lfnfuu-

4rupd hru2rlrup\0hplr ru[ur (r{rn}uru4rupd ru[ut) hpbp oph0tuUbg, nlf'

T4,



l 6

rlb2 tihpun{ntri hfi rutiu{ru p0purgBntil p04nt0{ru} urnupu0flibp[

pur,tiur\p, htu2tlurptltlrud hurunr'1p1, Untphru04ru[f ul1gbnh l' odur[i-

4ruq brunulnLplnLti0bplr lti4hru0nrp upctbpp' frti2ulbu fi rut' {udru-

|unialr \u0furu{dLuplrg lruurup{ru} tirlurclhgtiu'r0 2rurlrli nr tlliru-

gnprf \u0luuttdurplr lurlrp: bpl[nqfuOb huurnumrlub ul4m[ u-

nruglr0 oplrtiru\O nL4rup\rlnui t' <{u1$nurn) OeC hu2r'lruuluhntp-

1,.rrC, Upqpnpa opir0u\p urp{nril t {udru}unp4h0' huLr hppnp4 oplt-

tiur[p uluh{ntLi t rf numrul]r0 riruu0ru6-1nr4lr hru2tluultuhnLplnLtinui :

Onluu4und hru2{urp\tihpfr ru[urhpp {rudrufunp4lr UntlilhS

hruurnuruu-lnrrl b0 ilbl{ ru2.}uurnru0prul[ti op{ru poprugpnrd t'

{bpru4urpd{nLri bfi Q[ilbpmplrutip' Untphruti4u\[ tih2ngn{'

U nr thur 0qur ! fr u-rnu2 [r\ u Lu1 g b1ntp1 Lu 0 p0 pru g pntil :

{ruurnruur{ub u\urhp}r h[Liru0 rlpu Q0\bpnrplnr0p um10

ulurlilru0ruqplr 3-prl q1}uhti htutiuuluunuufuru0 hu2rlrup\tujft0

rfiruuururpnr4p ftrup\ulfi0 hurzlnD t 4ntpu qpmri L tibpllulurgtintil

{ru 6u[unp4[rti, nF[ ulur purtu{np{nril t' hruuuruur b1 hu2{ur pi1u1f 0

$ruuurupnr4pti nt {hpur 4ur pd 0h1 Q 0\bpntpl u 0 o pfrlirullp Llhfrp h ti [tu'

untl 0 u1ur1 ilru 0ruqpn{ uurhtiru tirlur b llLr pqnLl t' drur'l [hrn ii bpnril :

\nqdhph rllr2l hru2rlup\0bpp [urwrupLlnul b0 untlii u1u3rftuOruqpf

3-p+ qiluml uuhriu0tlub \rlpqn{ t' ulu.;ilruLi0hpn{:

copies, rvhich shall contain the quantity of the items

accepted within the month, the calculatecl revenue' the

total value of the Courier's visits ar.rd the additional

services, as well as the amount reduced from thc

prepayment made by the Client ancl the remnant o1'the

prepayment 
'l 

he t'irst copy of the bilaterally approvcd

statement shall be provided to the AQcountings o1'

<llaypost> CJSC, the second copy shall bc providcd ltr

thc Clicnt and the third copy shall be kept in the

Acct-rtrnl ings ol '  the l)ost Branclr '

16. ' Ihc Client shal l  approve the niutr"ral sett lemell t

statements r'vithin one business day and return them lo

the Cornpany by means of Courier, during the I'urther

visit of the Courier.

17. The Companl 'shal l  issue a sett lement document

(invoice) corresponding to the Chapter.3 of the ptesent

bontract on the basis of the approved statcments and

submil it to the Client, which is obliged to approve thu'

settletnent document and return the Company's copy to

the latter, as per the procedure and period defincd by

the present Contract.
The setllements betwecn the Parties shall be made tn

compliat-rce with the proceclure and conditions under the

Chapter 3 ofthe present Contract'

Pr iccs  o fcour ie r  and add i t iona l  serv ices

t 7

1 8 .1 8 .

19 .
1 9. Umphur04ru\ru;!r0 l, oduG4urll durnulnrplm00bpf q0bpp

6urnur1mp1ur0 rnburu[g Ournrulnrplur0 hrudruP

uurhrftu0{urd q[0g

Unrphu04rullullrti
burnulnrPlnrLi Pttut

rnlnruuur0i lmn u rumilhnh

Untphru 04ur!f lntntuPtu{.i21ntP
rulglr uptlhpp' il1r011, 211c1 500 {{,

nnull' 0hPr-un1u1UU{

Ociu 04ru\ brunru jnrPlnr'[i'

uliuh\rufi rllr02l, 5 000 huut
unrupu linl il2 urliitut.i hu ti u-t p

lmpurpru02lnrP unurPu tiltti

[2nb1nr l, tirurlu\ru0f2
rlru\g0b1nL huriruP' 20 {{ 4Putt'

t- ihnuntut UU{'

OchuLi4tu\ dtunur.lnr-P1m0'
ruilub\ur0 5001 - 17000 huut

unrupru0nr rl2urllrlur 0 huriluP

1nr-prupu021mP urnurPur 0f 0

\2nh1nr 1, tituilru\ufi lt2
r-[url1.q0h1nL hulirup' 1tl {{' r}ptutl'

0hnuntrut [IU(

Odurti4tu\ bruniulntPlnt0'
ruiluhl-11u0 I 7001 -30000 hutn

unrupru [.int ri2ur!ilu 0 hrutlt"u Jt

3ntpurptu ti2lnrP unruPLu 0ftti

\2nbPt l, tiurLiur!ur iif 2

{nlllgtiblnL hurilrup' l5 {{ 4pLuil'
Lihnurrtr-ut UU{

Odrufi ryu! &runru1mP1ntO'
uriuhtlur0 3000i hurn l, ut{hflt
runutpur[int il2ru\riru0 htutiluP

lmpupur 01nrP urnruPru 0lt0

\2nh1nr t fiurilrulru0f2

{ru\gtiblnr hunftlp' 12 {{ 4ptuti'
iihnurnrurt UU{

Service type Sen,ice

pr ice
-Courier 

service as Per each
request

Value of courier's each
visit: 500 AMD, up 1o 2

ks. VA-l ' included

Additional scrvice for processing

of up to 5000 items Pcr month
For wcighting each
item and affixing a

stamP:
20 AMD, VAT included

nOOitionat scrvice for processing
ofup to 5001 -17000 items Per

montll

For wcighting each
lelter and affixing a

stamp:
18 AMD, VAT includecl

Additional service lor processing
of  upto 17001-30000 i tems Per

month

For weightiug each
letter and affixing a

stamp:
l5  AMD.  VA ' l ' i nc luded

Add i t iona l  serv ice  fo r  p rocess ing

of up to 30001 and more l tems
n e r  r n o n t h

I"or wcighting each
letter aud allixing a

slamp:
l2  AMD,  VA ' l - inc luded

Ournrulnrplur0 urbuurl4 6urnur1mp1tu0 hruiltuP

uurhlur0rlu} qlt0g

Untphru ti4ur!ru1|r0 L o dru ti4ul1
bumrllnrPlnt00bP[t

g04hur0pugrlru& runruPruP\

Untphru04ru!]r rif ti2l, 25
rulghlmplruti L rl[r01t' 50 \q
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Summarized offer for Courter
and additional services

For up to 25 visi ts of
Courier and for

of up to 50 kg

of i tems: 30000 AMD.
VATinch-rded
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of the Contract Ng PD- 1 8-0 1 -20 signed on 13 '12'2019

between "Haypost" CJSC and "Arurats" CJSC
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