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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Executive Officer, on the one hand and
"ARMATS" CJSC (hereinafter referred to as Client)
represented by General Director by Artur Gasparyan, on the
other hand (hereinafter Client and Company are going to be
referred together as Parties) signed this Contract as follows:

«QU3ONUS» thwl] puditmppwiwl pytpnipynitp, npp Yuqdunpgb
t Qujuunwih {wlpwubnnpjul optipibphl hwiwdwj, gpuigyud
b, qulynu E <wjwunwGh <wlpwwbtnmpyni, p.Gplwl 0002, Uwpyud
22 hwughnud L hwlghuwimd b dwjwunwbh Lwlpwwybnnipyul
GinunwghG Guwwh  wqqughl owbpwwnp  (wjunthtn (il
CGYkppymG)’ h nhvu qrluwynp gqnpownhp wloptl Lwjy Uwqjuih,
dh  Unnihg, U «QwjutpnGulhqughwy OLC (wjunthtn Gl
dwdwunpn)® h ghdu gpuwynp wonptG Uppnip Quuwwpyubh, djnw
innihg, (wjunthtwm  CGYkpnipymbp b dwlwhnpyp  dhwuhl
Ypywmuwlll npybu  «Unndtpy) YGptghG  unyl wuw jdwlwaqhpp
htimlywih dwuh(.

Qqmiju 1. TwpiwGwgph wowpluG CHAPTER 1. SUBJECT OF CONTRACT

wpw i Gugpny 1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.1 CGykpmpymbp  wwpuwynpynud £ unyl
(whunbufwd  wwpwiibpm]  <wéwunph wnwouinulpn|
dwumghp  uny@ wwjdwlwqph 1.2 Ytunud (oJwo
ownwympynilihpp, huly <wdwhnpyp wwpowynpgnud Boungl
ujwjdwlwgnpm| (whwunbu]uo wwdwilbpm] plnnilbg
dwnuw nipyniGGpp W dwnty npulg nhiwg:

1.2 Caykpmipjnilp  wwpuwynpinud Eounyl  wuwjpdwlwgnm| U 1.2 The Company is obliged to provide the Client with postal
thnuuw JhG Juuyh mnpnp  Jupqugnpnn o Lwjwunwlh services in compliance with the conditions and order
Qwlipwuybnntpyul opbiGunpnipjudp, {wjwumnuwlp defined by the present contract, the legislation of the
Lwlpwubnnpywl  Showqquyhl  wwjlwluwgptpn] L wj Republic of Armenia, regulating the field of the postal
hpujwluwl wymbpny vwhdwliwo Gupgnd L wujdwGipng communication, the international agreements and other
Zwéwlunpgh6 dwnnigh) hinuuw hl Juwh owpwynipniGGbn, wn g b & R .
pynd’  wpugpipuwg  thnunwghl  SwnwjympymGGep  (EMS) L legal acts of the Republic of Armenia, including the
hbnwqpughG  ownwympymGGbp,  hGaytu  Gwl  thounw)hG express mail services (EMS) and telegraph services, as
ownw mpniiiiph htn Juuywd umphwinuiujhli b odwlinuy well as courier services and additional services related to
ownwympniGihp  (wjunthtn’ Swnwjynipjnilltp): - Gnuwnw jhi the postal services (hereinafter referred to as Services).

The description, provision procedure, conditions and

wuwh ownwjmpmbbtph hbn  uyywo uniphwlnulfuihl b
odwlinul ownwynipjmisph  Gywpugpnipymlp, Jwungiwl terms of the courier services and additional services

Yupgp, wwdwlibp nm dwijtnlbpp wwhiwljwo bl untjQ

wuw iwwqph wipwdwibh Swu juqing duybwd 1-ny:

1.3 CGybpmpynilp, npuy bu Lwjwuwnwbh {wlnwuwbnnipjul
thnuuwh6 yuwh wqquihl owtipwnnp (Gauwlwlfuwo oujtipwunnp)
Gnuuw hli Juwh dwnwnipnGibpp Swnnglihu wnwelnpmnud
t thnunwjhG yuwh gnponlbnipnilp Jupguinpnn Lwjwunwlh
Qulipwutnnipjud optiliunpnipjudp, {wjwunmwlh
Jwlpwwtmnpjwl  dhowqquhl  wuwjiwlwgpbpn] L wjp
hpwywiw whnbpny, npnGgny wjw) wkuwyh owew nipniGitph
hwiwp uwhiwlywd G0 dwnwjnipnilihph dwnnigiwl npnywlih
wpwytwiitp nt dwdltnlbp:

related to the postal services are defined in the Annex I,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

Qnitu 2. Gnnitph hpwmGpGbpp b wwpuuwinpymGibpp

2.1  CAybpmpmlp wwpowynp 2.1 The Company is obliged to:

2.1.1 Ownwympmlibpp  dwomghp  wwwpwd  npulyny’ unyl 2.1.1 Provide the Services in the proper quality, according to
wuwiwlwgnh ww piwiibpht hwiwywnwujuwd. the conditions of this Contract;

2.1.2 Swnwjmpmbitpp dwunngl] <wjuwunwih dwipowbinngjwi 2.1.2 Provide the Services in compliance with the conditions

opkiunpnipjudp, dwjwumwih dwipuuybnnpjwi thewqqu
wuwdwhwgptpny] b wyp hpuuwlwl winbpn] Gwwnbuw
thnuuw jhG Juuh ownuwjnipniGltph dwunnigiw
wuwiwilhiphl hwiwwywnwubuw.

2.1.3  Unyl wuydwlwgpny vwhiwijwd fupgn] {wdwiunpgh Ynnihg
OwnwjnipjniGitph Ywnngdwl Yepuwptippug gpundnp pomoplbp
unwwn ghypmd, pGiwpyt) npuip L qpuiynp wwnwufuwd

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services. in the
procedure defined under the present Contract, discuss
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GEphujuglty dwdwhunphl  dtnGwplywd  ThengwnnuiGtph
Ytpupbpjuw.

{wdwfunpnpi guynpjudp wwpqupwlniGhp (itpluw gl
Ownwjmpjnilltph dwunmgdwl wwjdwliiph U dwdllnlbpp
Ybpwpbnjw.

Uny6 wujiwlwqpny] (whwnbujwe  Ginunwhi Juujh
ownw mpnilibph Jwmngdwl vwluwqlbph thnthnfunipjniGGtph
nhwpnud,  wn pynd Qwjwunwlh - Qwlpuybnngwi
optifiunpmipjunip  uwhiwiywo Ywpgn] hpwjwunt whnwljw
Jundlh ynnuihg thnuunw jhl Juiugh nilihfbpuwy
ownwjnipymiGitph  vwluqbbph  vwhiwliwlG  hnpnfuswi)
nbwpnud wwwhmlty Gpqwe  thnhnfunipniGGbph Ybnwpbpug
nbintjwuympul  hwuwhihmpymtp  <wéwhnphG'  unyG
wuwjdwlwqnny uwhiw(jwd wwjiwiibpm.

{wjwunwih - <wlpwybnnpyui — Gnmipg Juybpugyuo
dhowqqujhl i jdw Gwgpbinny Jud {wjwunwih
dwlpwutnnipjwl opkGunpnipjunip b w J1 hpwjuu b whunbpny
thnuuw jh6 Juuh ownuw mpjniGGtph dwunigdwb
wuwjdwlbbpnd  hnthnfumpyniGibp yuwuowpdbne  ghupbpnog
wuwhnybp hwiwywmwujuwl hmhnfunipmGGtph Ybpwpbpyug
hnuabynuip {wdwhunpphG unyl wwpdwlwgpny] uwhdw o
wwdwlGbpny.

Guwwwplp  ungl wwjiwlwgpny  uwhdwljwd hp  wjy
wuwpuwynpmpjniGGtpp:

CGYtpmpymG6 hpumbp mGh®

Muwhw(ghy <wdwlunpnhg' unyl wwjdwlwqpm] Gpw Ynmihg
unwidlwo Ydwpdwl b wy wwpowynpnipmGibph wuwmnywd
Juunwpnid,

Swlijugwo dwiwlwl wnwlg moknt uny wuw jdwlwghpp
(whulwlui owlngtwdp, Shwinniwip, Jwiwlwlwynpuutiu
Juubiglty unyl wwjdwlugpn] vwhiwlwd npny Jwd pninp
wwpnwynpmpynilitph  Yuwwmwpnudp,  bph {wdwfunpnp  sh
Jwunwpnd - qud ny wwupwd  Ghpyny  E Juuwpnid
Ownwjympjnililbph  plgmGiwl, nputg nhiwg Yswpiwb
wwnnuwynpnipjnilGGtpp Jud unj i jiw wgpm]
(whiwmbuwd  hp  wyy wwnpuwynpnpmiGGbpp:  Unyyl
tipwlbnny  (whwnbuwd  ghypbpnd  CGEYEpnepmLGa hn
owlmgiwdp uvwhiwlmd § wjl dwdlytwnp, nph nlipwgpnud
{wlwunpnp wwpnwynp b Jbpuglly hp Yandhg pouygp wpduo
wuwjdwlwgph wwjpdwibph juwhmmdibpp: Gph {wdwhunpnp
b Ybpuglnud fuwfunnuip ungG Glipwltinn] (wwnbu]ws
Caybpmpjul Ynnshg owlnigdwip uwhdwiqwo dwdlinnug,
CaYtpmpynilip Yupnn b oty unyG wuwjdwlwghpp b wwhwlioty
{wwhunpnhg YGwulbph hwmnignu.

bpuluwlwglty unyl  wwjdwlwgpm] uwhiwlqwd hp  wyp
hpwyniGpGhpp:

{wiwluinmp wwpuunp £

Unyl wuwjpdwlwgpny uwhdwfwd Gunpgm] b wwjdwlitpn]
nlnmlt Caytpnipjwl Ynnihg dwnnigyud Swnwjnpmllbpp b
Ydwnbg nnuwlg nhdwg’ COaYtpnipywG uwhdw Gwo
OSwnwjnipnilGtph qGhphG (uwlwglbpht) huwiwywunwutuw,
huly thnunwjhG Yuwwh nGhybpuwg ownw mpjmGitph hwdwp'
{wjwunwlh {wlpuwybnnppuG opkGunpnip junip uwhdw o
hpuquunt whnwluwb dwpdGh  Ynnihg uwhiw i
uwlwqltphl hwiwywnwufuwd.

COybpnipjwl  Ynndhg dwwnnmgynn Ownwjnipynilltph npwih

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3  Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

/
/
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fund wy; wuiwiikph  Jbpwpbpug ponnplbp  niGhGuipn

nbupbpmy wlihwuwun wbintiljug by nnuwlig dwuh

CoykpmpjuGp Wwhwwbmny unyl wuwjiwlwgph 5.3 Yhnn L

2.3.3 tlipwlbunm] uwhiwijuo wuwjdwibbpp.

Oplk  ufuwp Gud ny hwjwunh  (s6ufwo), hswbu Gl

wnlmpujhl qununGhp hwinhuwgnn wbtintiynipjnil snmwnuotp

(hpwwwpuiljwht Jud  ny hpwwwpwlwhi b Guwlm])

Caytpnipjul N CGaytpnipjul Yynnihg dwnnigynn

Ownw nipjniGhpp npulh b wjp wuwpdwiGhph Ybpwptipjuy.

234 Muhwyulity thnunuwjhG Guuh ownwjnipjnillitiphg oquunnlitipph
hwiwp «Pnumnwh Juuwh dwuhli» {wjwuwnwih
{Lwlpuuybnmpw( ontlipny L dwjwumwih Lwlipwuwbtnnip b
dhowqqujht Wuw juw Gwgnbpny uwhiw ijwo JulnGGbpp, wjn
pynud wnwpwlhlbph  GepppuphG Wil wwjdwlGspG
YGpwptpng YulnGGbpp.

235 YQuuwph unyl wuwiwGwgpny uwhdfwljwo  hp wjp
Wuwnnwynpnip niGGtpp:

(B
(V8
Wl

2.4, Qwlwlunpyl hpwymbp mGp

241 Mwhwghy COYbpnipniGhg OwnuwjnipjmGitpp dwwmnnighy
dwidwlwyh L wuwuawd  Yupgm] uniyl wuw jdwlwgnh
wwjdwhibphG hudwwwmwutuwd,

242 Stnbljwwnynip i unwlw] dwunglud Ownw jnipniGitph Jud
Ownwjnipjnilltnh dwwnnmgdw pipugph Ybnpwptipjuy.

243 Qujwunwih Qwlipwubnnmp b optiliunpnipjwiip uwhdwywd
Jupgm] hpwjwun whuwljwl SwpdGh Unnihg thnuwnwjhi
Yuuwh niGpytpuwg Ownw nipmGGtph uwluwqbibph uvwhiw 6w
(hnthnfudw ) Gud uny (i wuydwlwgnny Uwunnigynn thnuww pi
Juwh wyp OwnwjmipjmGGhph uwlwqltph CGYERpnpjw G nniihg
thnthnfudw(  hthn hwdwdwjl  shltm nbwypnd by unyG
wuwjiwiwghpp' Gwfuwwbu Juunwnpbny Ybng Gwhwyqwnl L wjn
dwuhl Gwjuwubu S-opjur dwnitinnud apwnp wtintiljug G|
CaYytpnipjwip,

244 {wjwunw i Lwlipwutnnip jud Ynnihg Juitpugywd
Uhowqquht wuw jdw Gwgpbpny] Jud {wjwunwih
Lwlipuwbnnipwi opkiliunpnipjunip b wyp hpwywlul winmbtpmy
thnuuw jhi Juwh Oownw nipniGGtpp dwwnnigiw b
wuw jiwlibpnud thnthnfunipnilGtp YJumwm|tnt nhiyptpnuf’
Juunwpjue timfinfunipmGGtpp  htwn hwidwdw)G  sjhGkm
hdpny moky unyl wwjdwlwghpp (iwfuwuybiu Juunwpbinyg
Ybpg Gwhwuiny L wjn dwuhl (whwuby S-opjuw dwdltinnug
qpunp mbinbug G| CGYbpnipjwip.

245 Ppwljuwlwug by untjG wwjdwGwgpny uwhiwlwoe  hp wy
hpwynilpGtpp:

Qnitu 3. OwnwympjniGGkph bw(dGmd-plnmGnugp,
Muydwlwgnph qhGp, Uu.muxjmp_]n_l[iﬁhpll Jwwunigdw qlitpp
(wwluqlbpp) b YSwpdwa Gupgp

3.1 Unyt Wuw jdwlwgpm] (whwwmbuwo tinumwghlG  Yuuyh
ownwjnipniGGtph, wjp - pymd  Upwgplpug thnuwnw jhi
ownw jnpnilGtph (EMS) u htnwqnuw;hi ownunipjnilitnh
dwwnnigw b qlikipp (uwlwgltpp) uwhdwlymy L (Gu)
thnthnfuymd kG Caybpnipymb  Ynmiihg, huy  thnumwght ljwugh
niliftipuug ownw nipjnilittiph dwwnnmgdw uwluqbtpp
uwhiwiymy (Guwd)  ininfugmd &G {wjwumnwih
<wﬁpwu1bmmpjwﬁ optiunpnipjunip uwhdwlwd  hpuyjwunt
whmwluw dwpdh  Ynnihg: Unyl  Yhunnwd ipuwd  qlbpp
(uwljwqGtipp) {wdwfunpnhb unwdwnpynud - kG Caybpmp
hlwnbplbnwjha Yuwph  (www.haypostam hwugbng) — Yud

conditions of the Services provided by the Company,
inform  the Company thereof without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

245 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
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Cabpmpnub thnunuw i pwdwdnilpltpp Uhongny:  Q-Gtipp
swlhmqlbph) hbmwqu thnthnfunipymGGtph nhiypnug {wdwunpnp
minthugynut £ wjy dwuhl unyG wuwjdwlwgpny uwhdw Gqud
Guipgny:

UG wuw jdwlwgpny (whwmbu]wo
ownwjmpniGitph  htwn Juuyjuo umphwlnuiwihl  Guup
ownwympmGGhpp L odwlinuly dwnw nipjmGGkph qlikpp
uwhdwlfwo &6 uny wujdwlwqph Lwybipwe l-ny: ®nunwjhi
ownwjnipnilGtph htn Juuwywo uniphwiinulujhG odwlinuy
ownwnipniGGkph qlitiph tintinfumpniGGtipp Juuwpnd b6
Unnbiph thnfuwnuipg hwiwduw yGnpjunip:

Unyjl wuwjdwGwugph 2nouwliwlyGlipnug {wdwfunpy( hinunilp mGh
wnuwlig uwhiwlwthwlnudGhpp oquiftiy  plilbpnipjwG nndhg
dwwnnigynn’ untj@ wwjiwfwagpny (whwnbu]ue
6u.1nu1jmpjm[iﬁbphg: Uhwguidju wnwpnuilitph pwlwyltpny
wuwjdwlwynpjud (Uhowowuy wnwpnuiltph nhupnuy)
CaYybkpnipniGaG hpwynip  niGp {wdwfunpnhl wnwownlhy
oquibint Whowdwnjwy thnunh plnniGiwG hwiwp Gwwnbugwe
pGYtpnip G Jwulwghnwgyue tinuuwjh Pwdwidnilplbphg:
Uny Wuw jdwlwgpny (whwwnbu]wo thnunwjhG  Yuuygh
Ownw nipjw nhdwg JGwpnuip hwwuun]my tpt thnuuw;ht
wpwpwlnt Ypw thwlgywo k hwiwwwwnmwufuw G (widwlwhy, U
unju wnwpw GhG ninniiyt & CGYLppjwa nnihg:

UnujG wwjiwlwqgnh qnponnnipjuwl plpugpnud thnumwjhG Juuh
ownwmpnilitphg oquykint (ywmwny {wdwfunpnp
guljuwgwd dwdwwly hpwynilp miGh nhibp U CaYybpnipynilipg
unwlwg Gwiwlhwhybip Wwd dpwpltip' Gwhuiwwbu Jawptny
nnulg nhiwg:

DOnuwnwjhi (wiwlwGhybp Whwd  opuplhp,
(lujwnwlyny {wdwunpyp hwjn b GbpYujwgnug COYtpnpjwip,
nph dlp Ygqwo untjl - wwjiwGwqphi npwbu {wybpwd 2:
COYtpnipjmitp Puwjwpwpmy {wéwfunpnh hwjnp L Jbpohlhu
npwiwnpnui wwuhpqud (wdwlwlhybpp, thnuwmw jhd
Yewmiwl wyy (hztpp Wwd onwnlbnp, tph Ownw jnipnilitphg
oquubint  Gujwinuwlm] {wdwfunpnh Juwwnwnuwd Yuwlfuwy§unp
pwjuwpuwpmy t wuwuybpl hpwlulwgGtym hwiwn: Unyt ljinny
(wluiwmbuwo hwjwnp {wdwlunpnp Ynnihg Yupnn t (bphu jwgyty
thwunwpnpwjhl tnwlwyny® thnunw hl wewpiw( Jwd wndtinG
hwGd Gt dhongny, Yud EinpnGuwjha tnuwlwyny®  unyyG
wwjdwliwgpmd  GpJuwo {wéwfunpnp EiiupnGuwght thnuwnp
hwugbhg CGYLpnp jw EiEhunpnGwjha thnunh  hwughh hwjunh
upwlwnpwo yuwghk nuunytint Shongny:

UnyyG Wuw jdw Gwgpny (whwmbujwe pnnp wtiuwlh
6umwjmpjmﬁ(jhphg oquiftint Gujwwmnuwlng Jnipupwlis nip wuyw
hwdwnp {wdwtunpyi Caytpnipjw® unyG uwjdwlwgnny Goqwo
Pwluhl  hwpyht thnfuwlgmy  E Yulluwy6wp, npp swithp
npnyynid  E {wwfunpnp Unndhg'  wyjug wiufw  plpwgpnud

thnunughl  Yugh

dtnp  pbphjm

wwunhpynn ﬁwmu_]mpjmﬁﬁbph Julfuwwnbuynn wndbiphG
hwiwwywnwuuw: Ywifuwy§uph uujunybnt nhivypnud
CaYybpnipynilip dwdw lwlwnpuiubu JuubgGnus L

OwnwnipnilGkph dwunnignuip®  Shisl dwdwfunpnh Yynnuihg
YufuwySwnph tinfuw ignudG COYtpnpjwGp:
UnyG wuwjiwlwgph 2nowlwyGhpniy {wéwfunpnh
wnwownynipjuip CaYtpnpnitp Jupnn t hwiwdwjGnpyni uw|
Ownuwjnipnillbph dwwnnignidl hnwuGwg Gt Ywlfuw§wnh
uwunwd (hikne nhupma, tipti {wdwlunpnh Unnidhg JEwpiwG
duniljtmp Ybpwpbipyuy (Gphwjugywuo Qnuinp wnwewpynipniGa
plnniGyty t Caybtpnipjwulb Unnihg: Unyjl Jtwnny  vwhiwGjwo
nuypnd JGwpiw6 UbpgGwdwiltnp [nwlwmig  hthwnn
COYytpnipymGp ljuwpnn £ Juutig ity O'Lunwjmpjmﬁ[ihph dwwnnignuip
L wwhwighy {wdwunpnhg Ydwnby dwunnigudy
Swnw‘]nlmmﬁﬁbnh nhdwg, hGsybu Gul {wdwfunpnh (uundiwdp
Yhpwnt) winyd* un G ww jdwGwgpny uwhiw o swithbipny:
3nipwpwilisjnip wiuyw plipwgpnud dwnnigyudy
OSwnwjnipmiltnh hwiwp'  dhisl wnjup wiujwi hwonpnnn
wiuju  10-py wyluwmnwlpwhl opp Chybpnipymbp Yuqin L

(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The Client has the right to use the Services provided by the
Company under the present Contract with 1o restrictions,
within the framework of this Contract. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

3.4 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the

postal item and the given item has been accepted by a post

office.

3.5 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the

sample of which is attached to this Contract, in the

Annex 2. The Company approves the Client’s application

and provides the Client with the required stamps, other

postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8  Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the

rate envisaged by this Contract.
3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
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3.10

3.1

3.12

3.13

of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carricd out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client,

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear

7
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and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.,

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

4.5

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

If one of the Parties has submitted fake documents,
information or data in order to sign the present Contract,
which have based the decision of the other Party to sign
this Contract, in this case the interested Party has the right
to unilaterally dissolve this Contract after revealing
similar bases and demand indemnity for damages from the
Party that had provided fake documents, information or
data.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
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rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entitics or private
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6.6

6.7

6.8

6.9

qnpoplpwgl wuuwhm|bnt (uunwyny <wdwfunpnp wnwpuwlin
hwugbwgqnmil hpuljwluglbhu Gymd bt hpwduwpwiulul w@dh
ywd wihwm dEnGwpiuwnppng wjl GpYujugnigsh winlp, nnl
hpwiuunt b unwlwmnt ppudupwbiwlul widhi Juy wihwwnm
dtnGuwnpyuwwhnnop hwugbwqnud — inuunw wnwpwlh:
wéwfunpnh Ynnihg unyl Yhumnud GpYwo’ thnunwh( wnwpw(ha
ynwlwnt  hpujwunipyniG  nuibgnn wléh wlnilp 62¢bnt
phypnd wnwpwGhGbnp thnunwuwph  Ynndhg hw@dGynd Gl
ppujuwpwlwlui widh nhupnud’ Ytpehlhu nbjuuphl Gud
ntwywnh Ynnihg (hwqnpuwo widhd fuad nhlwuph hpudwing
uwhiwlywd  wpuwuuyghl, hul wihwwn  dtnGwpiuwnhpng
phwpnd’ whdwdp wlhwn dtnGupluwwhpngp  Ywd  YbpehGhu
ynnihg (hwgqnpfwd w@dhl Yud wlhwwnm dtinGwpluwnppng
hpudwinyg uwhdwifwo w2 fuwuwlghl:

Umji  quh 63 Yhwnnw Gpwo  shwdlywd thnuuw jh
wnwpwihGpp Yhpunuaéynd b thnunwhl pudwiinlp, npuitin
Gi7Ywd wnwpwihGipp wwhynud kG 30 (tptunil) op: UnyyG Yhmnud
ipqwd  tptuniGopjw dwilinh  plpugpnid hwugbtwwntnp
(hwugtwwhpng (hpqujwgnighgn)  Jupnn £ GbhpYujulug
thnunwh6 pudwiimbp b uunwiwg thnuuw G wowpwGhi:
GphuntGopyw dundljinp (pwGwing htin shwGéGqwo thnuumwhi
wnwpwhl CGYepmpymbp  unyl wuwwhwgnny  wwhdwlfuo
Jwpgny Ybpwnupdtnd E dwdwunpnhG Gl shwGaGtiwG
wwwdwnp, npp pugynd £ CN 15 ALl pnph Ypu:

Unjl qiuny Gwiuwmbufwo wnwpwlhitph yuwhiwd tpbuntlopjw
dwiljtinp <wdwfunpnh qpuynp wwhwom| YJwpnn b ypéwuntip b
uwhdw iyt CaYapnpjub Ynnihyg wnwowplynn wjp dwdijtin:

Unij( wwjdwGuwgnh opowwyltpnud thnuuiw jhe owlpngGtph L 2
(tplynt) Yhingpuidp qipuquiGgnn wjt wnwpwlhibph, hGgubu Gul
gujwhw 9 pnnp wtuwlh wnwpwlhitnh hwGd Gl
hpwlwfwgynd b inunw hi pwdwGiniGpGtinhg: Uhlsl 2 (tpyne)
Yhngpud panp wnwpwGhGbnpd CAaytpnpywl Ynnihg wnwpynud bl
hwugbwluwl wnwpiwl Ywpgm], b wnwpwlhiiph hwiébinuiG
hpuywiwgynd t wnwgnnh plwynipjul, gnponiGtinipjul Jud
quiliytint Jugpnus’ pun wowpuine ypu (ipquwo hwughkh:

6.10 dwuwpuy  (sqpuligynn) (uiwluopuiuwl  pnpulygnipnilp

(wjunthtin’ wuwpuy Gudwl), wing pUnud wnwlg opuwpuynpiwd
wnwpynny  hwuwpuy 4lawybpupiwdp  wj  wnwpwlhibpp
(hwuwpwl pughlbp, owinignuilbn, CNO7 htunowlnignuiftin L
wjii) umwgnnh hwughl uyuuwnpynn  hnunwhG pwdwiintlp
Ununpuwgptint  opp  CGYkpmpjwl thnunwwwph  Shengny
wpfuwnwlpwjhl  dwdbph plpwgpnid  wnwpynud - &G pun
wnwpwGhibph Ypu Gwo hwughitnh: <wuwpul Gwiwybbph
hwaGnuiG hpuluwlwgynud b npwlp thnunwghl pwdwlnprujhl
wplnud Gud thnunwghl pwdwlnpiujphl  wwhwpulh
hudwuuwnwufuwl - fughlnud wbnunptne Shengny:  Gnuwnw jh
pwdwlnpuhi  wplnh Juwd  inunwghl pwdwlnprwhG
wwhwpuwih pugulunipjul phiygpnd hwuwpuy  GwdwlGpp
hwaGynd E ufjuy hwugbnud plwlpnn swihwhwu widwlghg
nplt  dtyhl, puy ppudupubwuli  wiéh Juwd  wlhwwm
dtnGwplunhpng nhupnd Giwl wnwpwlhiipp hwGdGynd &6
unty wwwlwgph 6.5 Yhun| vwhdwywd hpuywunt wiéwlighyg
npUk dkYhG:

6.11 Gnuligynn thnuwnwjh wnwpwihitpp hwugbtwwppnop

(unwgnnhl) hwGdGfmd i widp hwuwnwnnn thwumwpnph hhdw G
Ypuw: CGnumwuiwpp unnigmd k hwugbwwhpng (unwgnnh) wian
hwumwwnn hwunwpnimpp b gpulgynn wnwpw(hl hwidind &
pwgwnwutiu wnwpwln Ypw ipqud unwgnnhl:
bpujuwpwlwlwl widh jud wihwn dtnGwpyuwnhpng ntiypnud,
bpt wnwpwlnt Ypu Gqud sk wnwpwlhi vnwgnn hpwduunt
widh wlnlp, wwyw gqpulgynn thnunwhlG  wnwpwhGbph
hwGdGnuil  ppuwluuglbjhu,  Ghish wnwpwlnt  hwdlnuip,
tinunwuwpp unngnud - Eooung wujdwlwgph 6.5 Yoy
uwhiwluwd wnwpwlhl unwlwmnt hpwwuntpnil nitgnn wGdh

entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this ~ Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary ~way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

-



w(dp hwunwwmnn hwumwpninpp:

6.12Unyl(  wuwjiwbwqph  2pgwlwllibpmd  dwdwfunpmh  Ynndhg
wnwpud, uwlwjl «0y Caytpmpyjut Jinpny shwidGjwo» pnmop
wnwpwlhGtpp YEpunupdymd b6 {wswiunpnhd, pPugwnnipjulp
dhowqquyht  thnuuwihlG  SwnwnipniGGbnh wuwdwiibpny
uwhiwlywd npnpwlh  nbwpbpp, npnlp  Ywpguynpnud Ll
Zwjywunwlp wipwuwbumpjul thpwqquhl wuwjtwlwqptpny b
npulg hhiwl Ypu hwdwguonwefuwl whnnejmbibnh ynnuhg
uwhdwGw o hnunwjhl julnGiipm]:

6.13 Unwpwo, uwlujl «Ny CGEYkpmpyuwl dtnpny  shwGdbGuo»
Showqqujhl wnwpwlhlbpp YEpunupdymd b {wdwfunprhl’
ytippohGhu  Ynmihg Ybpunupddwli  hwiwp  vwhiwljwo
dwnwjnipjul wpdbpp Ydwpbnt ntypnud: LhiphwGpwu bnwljwl
wnwpnuilbtph ntupnid wnwpw (hGtph htmybpwnupdp
Juuwwpynid £ wlydwp:

6.14 Uny wuwpiwlwgph hiwunn]  «Qy  COYtpnipjwl Whinpny
shwldGywo» &6 hwdwplnd  hbnlgwp wl ntwptpp, bpp
COYtpmpymip Yuwnwnt b oungl wwpdwlwgpny uwhiwbjuwo hp
wpupnwlu inipymbitpp, vwiw )l wpwpwhl hwugbwwmhpnop sh
hwGd Gyt

w) hwughh ufuwy (hGne wwndwnny,

P hwugbh inthnfunipjul wwmdwnny,

q) hwugbwwnhpng pugwlwjnipjul wwmdwnny,

1) wnwpwln Yypw G2qwd hwughnud hwugbwmhpnng splwlybnt Gund
squlybnt wuwwmdwnny,

t) hwugbwwhpng Ynnihg wnwpwihG
uwudwnny,

q) qpubgynn wnwpwhGiph nhupmd’ hwugbwwppng hGpGnipynilp
wunglint  wGhGwphlnpjwl  pypnd  (wldp  hwunwnng
thwunwpninp sGhplw jugytint nhupnu),

t) CGykpnipynilhg wijwhu wjp yundwnny:

unwlwmg hpwdwmlbn

6.15 Unyyl wupiwGwph hiwunny hwughl hwdwpnud tuwnnqg, bph
wnwpwn Ypw [pugywd  hwugbknd  welfw GG hbnbgwg
swthwhpGtpp Ghpywjwgywdo hippwljwinipjudp’

w)  wimlb wqquln,

p)  tinnng, wnil, pEGph hudwp, plulupuwlh hwdwp,

q) plhwlwyw)ph wijwlnd Afwpg, punwp, g/,

n) thnuuwjhl quupg:

Swjwunwlh dwlpwwbnnpul wnwpuwophg noipu wnwpynn
wnwpwln nhupnd pugynd G0 Gul wbnmpjul wiguldwb
nuynp, hGyybu  Gwl  wpnwuwhdiwl  wowpynn wnwpuwlint

dlwftpuyiwl  hwiwp  vwhiwiwo  Juwybpuwwdwiibp  m
dLwpnphipp:

6.16 Uhowqqujhl thnuuw Jhl wnwpw(hGtph plnmGiwd,
dlwibpupiwl, wnwpiwl L hw@dGdwd, plgybu  Gwh
htivbpwnuwndh htin Juuuo qnpoplpwgltinh
wnwidGwhumynpmniiibpp  vwhiwlynd G0 Lwjwunwlh
Quwlpwwbwmnipjul dhowqquhl ujwjdw Gwqptpny

(ZwdwfuwphwhG thnunwhl Shnpjwl wijmbpm]):

6.17 Gnunwhl Quuh ownwjmpjniGibph dwnmgiwb wwjdwllbpp
(Gl unyG wyuypiwiwgpnid Gqwo wpwpiwlibpp) vwhiwlwoe bi
Zwjwunwih <wipuytnnipjul thowqquihl wuwjiwlwagnpbnny b
thnunwhl Ywwh qnpontltnipynilp Jupgquiynpnn Lwjwumwlh
Jwlpwybnnpywl hwiwywuwuuwl - hpoduiul wlnbpog:

dwwlunpph  wwhwben] — CGYkpnipilip  wwpuwynp b
wipnowljwl L dwwshh  wbnbuognpml  wpuwdwnptp
{wéwfunpnhl ownuw nipjmGitiph  Swnmgiwia wnliyynn

gulugwo hwpgh Ybpupbpjug:

Q.nitu 7. Ih6tnh modwb Jupgn

7.1 Unyl wwjpiwGuwqph Juuwygnpjudp Unnitph dhele dwqud
YtGhpl nt mwpwéaw)lnipniGibpp mogmd GG pulwlygnipjnililbph
dhengny:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of
Armenia, the field of the country name must be filled in,
too, as well as the requisites and blanks envisaged for the
registration of the item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia.
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.




7.2 PwlwlgmpmniGitph wpgmipnu hwdwéawjlnpniG dtinp splinknt

niypnd® Unnitiph dhel owquo Yudhnp oynid 6 nuunwlul
Jupgny' <wjuwumwip Qwlipuybnnmpul opkiunpnipjulp b wj
hpwquwlwl wintphl hwdwwywwnwufuwl:

Qqmfu 8. Gqputhwyhs npmyplitnp

8.1

82

8.3

8.4

8.5

8.6

Unyy6 wuwjwGughpG ndh dhe & dwbnud b Unndtiph hwidwnp
wwpnwnhp bojueGmd 01.01.2020p-hg U gnponud k- dhlsh
31.12.2020p.: Gpt unyl Ytun] Gwjuwnbuud wuw jtwlwgph
qnponnnipjul YhpgGwdwiljtnp jpubwing wnijuql 15 op wnwy
Unnibphg nplk dkyp sh Swlnigmd wwjdwlwaghpp ookt
Ybpupbpwg,  www o ounyl o wuwydwlwghpp hwiwpynd  E
YhpulGpywo Gnyl wwjdwiibpn] winpny dwilimny:

Unyl  wwjiwGuwqph gnponnmupjul  dwdbup  jupnn {
Epupuwdagytp Gwl  Gnmibph hwdwdwjlnpjudp’  guijugwuo
dudjuny:

Unyl  wuwjyiwlwgpny  vwhiwifwd thnunwhlG  Guugh
dwnwnipiiGhph qGph (uwlwqGhph), hGsubu Gwl Onuuw jhl
Juuh ownwjmpjniGitph dwwnnmgiwl wwjdwdtph
tinthnfunipyniGGbph ghwpnod, CGYLpnpjniln thinthnfunipynilGtph
Yhpupbpjw) wbnbwunpmiip npudwnpod t {dwdwfunpnhl hp
pinunwghG  pwdwlinlplbph, hlgwbu  Gwl Caybpnipjwl’
wyww.haypost.am hGunbplGtunw jh6 Yujph dhengny:

Onuuwhl Guwh dwnw nipnilitph dwnnigdwl wuwjdwiltnhl L
dwilbnGhph b GpYwd dwnwjmpynilGtph qGtnhl (uwlwuqltnhG)
sytpuptpnn unyyG wuwjpdwlugph wjg thnthnfunipniGibpp Yud

nugnuiltinp Juuiwpynd Ll ynnutinh (infuwnund
hwiwdwjinipjudp’ Lwjwunwlh Swlpwubnnipjuwl
optiliunpnipjudp uwhdiwijuo Jupgny nwgnighy

hwiwéw jGwgpbp YGaphnt thengny:

Unyl wuwjdwlwgopny Gwhewnbufwd”  wwdwluwagph nuovwb
nhuptphg pugh unyl wwjtwlwghpp Yuwpnn & moyty Unndbphg
yuupupwlyniph Gwuwdnnpjudp guijugud dwiwlwl wjn
dwuhG  §mu YnnihG dhy wdhu wowe  gpuwnp ow(imgbint
ujuw jiwlny:

Unnibpp hwdwéwyiymd GG, np bph unyl wuwjdwlwqph
gqnponnmipjul  plpwgpnud  {wjwuwnwlh Qwlnwubtnnpjul
hwdwyuwuwufuwl — Gopdwnhy]  puduwlwl wlumbpny  W/wd
thowqqujhl wwpiwbugptipm] uwhiwGybi ownuw nipjniGGtph
Swunigiwl wy) wwwibp, b hwibiwwn unygl wpwjiwwgnpny
vwhiwlywd dSwnwynipymGitph swnmgiwl wwdwilbph, wyw
Unnuitipp JunweGnpry] LG hwiwujwmwutuw( (inpiwu iy
hpwjuiuwl  wlmbpn]  Jud thowqqujhl  uwpiwiwgptpm|
wwhiw ywd SwnwnipyniGiiph Swnmgiul wwjiwiibpm]:

8.7 Unyl wpudwlwghpp Yuqiguwo b hwybphl b wigbpbi 1EqniGtpny,

hwwuwpugnp hpufwpw Gulw nid niltgnn tpyne (2) onhlwlhg:
Mufwlwgpp 1 @HY) ophGwyp d6nuw b CEYEpnpjwl dnw, huly 1
(WtYy) ophtwlyp wpymd b Lwdwfunpphl: <wjbpbi b wligtptl
whpunbiph by wmwpplyunuilbn Jud hwlwunipjniGltip (hGkn
nhwpnud qnponud & hwjkiptil mwppbpulp:

8.8 Unyli wuwjiwlwgpny Juuwpjuwd ponp gqpuynp owlnignuiltinG

plnniGhih &6 Unndbtph Yynnihg, tpt npulp Juumwpbp GG unyl
wuwpiwwgph Sy 9-m  uwhiwljwo hpwuwpwGwlul
hwugblbpny  Qud  EEYupnGuwihl Gnulioym] htnmljwy
EunpnGughG qiunmh hwugblbpny

CGykpmpymb * namakanish(@haypost.am

{wdwtunpr

staff(@armats.am

8.9 Uny6 wuytwbwqnh 9-pn qriumd Gqwd quytpuwwjdwiibpnud b

uny G wwpiwugph Yapdwl hwiwp dwdwfunpnh (bpjujwgpud
phunuind & ngpul Yhg  thwumnwpnpbpnid tinthnfunipyniGGtp
uunwmkm phwpbpnd Unnitpp owlngnud G0 dhajwlg wn
Swupl hwdwwwnwufuwl hnthnfunipnilp junwp]tng htinn

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from 01.01.2020 and remains valid ftill
31.12.2020. If any of Parties does not notify about the
Contract’s termination at least 15 days before the
expiration of the Contract’s action deadline under this
Clause, in this case the Contract is considered re-signed
under the same conditions for an indefinite term.

8.2 The deadline of this Contract’s action can be prolonged as

well by the consent of the Parties for any period.

8.3 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.4 Other amendments or supplements of this Contract, not

8.5

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.6 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.7 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.8 All the written notices made under this Contract arc

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

staff@armats.am

8.9 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
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immediately, if the change relates to the bank requisites
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CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
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Onumuwhl Yuwh dwnw mpjnil Gtph htw Yuupwd umphw GrpuluwjhG
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Annex 1

of the Contract Ne PD-18-01-20

signed on 13.12.2019 between “Haypost” CJSC
and “Armats” CJSC

Conditions of provision of courier services, as well
as additional services, related to postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1™
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client);

Correct address, index, name and surname Or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
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Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a
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nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

. During the realization of items’ registration process. the

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3" business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
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copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Prices of courier and additional services

Service type Service

price

Value of courier’s each
visit: 500 AMD, up to 2
kg, VAT included

Courier service as per each
request

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

month

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

month

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a

wnwpwint Gyuliwl hudwp thwlg Gt hudwp® 12 4 npud” per month stamp:
(iipunjw] UUL 12 AMD, VAT included
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and additional services

Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included
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