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unnrpruqurhnrplurt tru[uurpupnrplnttg'

(urjunLhbtn' alu*ntiftpt'utnntl

npr4bupd2|1ur|4uLoqIrntp1tuulruquuupl4durtrqunurQ,ui|di;muqiu4pn[,.rI |r lantd|rg.|r4brJuu.rnnq9u,rtr1trhntp1uL
pu:pmnLqLup|rqu.rptnut1utrnp1;i;qf,nr|.nLu|rtrb*^;;ih,nppqnponultunnn,r,rrit{u.rhntp1urLbu|utupu.tpnLp1utrL1u.rlrntru4pnLp1tlrh[[uU$u

tnp lIPh2 qn$r\frtu[\ur OPC-tt

(urlunthhtn' gLuuru'rPnq)

hnbr IuLnLopbL.Uurp | r l rb tb rnpnu1ur t , r i r ,np3qnp6nr i t1 ,^nun; ; , i .q ,hu t , , . . * .aPC- | r !u r t rnUtu4pnLp1tu l rh | rL Iu , rL {puWrpbghLunL1qu1dubuq|p3
hbtnt4,.r$ ftuuftlt 

r. qu3uutuqnh uDuFr{uIJ

1,1.rrlu-rmL{|rpurrrrnL!hLuIr6Irupurpntd,|rul,19urrrur1np,JuJn:ul{nn{nLrI|r"unnrpuq,l,11t,qbtnrrrt1tutrtru
gntgupbpb1qburn,p1'uqn1u[,i|,1u,.1np.1,t'W,lt,'ii*ni,1,1ur,1rIuitrlupn4pa2qrrr|.1u.rtroqtrnrp1nrlr[uqu:urupt.1ntd(trlunthbm.
opbLu4pntgudpLu:[uumuuqJ,1u,"ipupni.l+n,hn*.tl*P0;;',frii-r,s.r.,,.turrt,ti.,,t"uhjuLt{tu6alrutnr|}rptuurnr|t1nr1tIirgpnt11mp{u6
FnLdoqtrnLp1trrbmhutrrt1|rbp|rqbn.1t,nnr19ulqrrrhntp1tulrttut{,r'"r;ri't,htudu,r!Lpqni|pn,J,'*iq,lu,'nq9ruqurhnrp1utrtrLu[uupup|rhptrruUn{
hLuuuurr,nu{u6pd2!ur[rutroqtrnup1rrrlrtruqLuuupt1lrdut,t*,i*f"tr,hphguLt|l't.qr,uni','ri,".Jt,qtrr1d-tutrLuqpphwt|b1t|6
qurltlurLurqf urllrtr qnrdurpfr 2p2urtlulltrbpntd:

ll qnnUbFr' hftU{nFLgtbPC b'l qUnSU'l'nPnFft}3nbLLb0C

]'l'.'lli,lIlf*:il*LIul.r{tu6!trrnqn..[uuurtrru1{rn|uhumnrgntdunL;Lqu1tItul.ruqpfrqu1futbbp|rlrhtr,rtIu,rqr.uuu
dumntgt[uri FnLdoqLnLplulr huftup'

2'1'2'utrhpudb2mn[FJtubr1uqpnrtIhfrrItrui{npb1alutnt||rpurtnnr|rtrtrbp!r,rr1rrrg{tu6Pntdoqnlp1ub

11*gn,gl''1'.h,ru,nurpqpbp bbp\u'rltugtrblni tlfr2ngn{' .
2'1'3'hbppuqpdutrn1uupulqur4bqpbpnrt]FnLdoqbntp1ulru4ur1rItl|rurqpu.r1|rL6ur{ur1trbp|rtrttIutut1rutr.hdu
hu2t|bmntdudu.r lrru!tuhtut|u.r61rd1Ubp!ul j ,g.{, 'h;.F.r, . . .pln. i ,r ,unnubp!trr1ur9!i1n|u.rtrrt{puunl|L
h u , r u u r u n { u 6 q t u 1 L I u t ' r u q p u 1 | r l r q n d u . r p | r 2 p 9 u t r u r l 4 t r b p n L t I ' r t d i r p t u \ u r b u r g { n 4 4 | r m u r p Q n r d l r b p [ t r , t I 2 t n u r 4 i l 1 t r l p | . 1 n i t ] l ' p [ U ',J#illr##*ih,;,;:$ffiI,,1'"H,*ffilllo uiloo::onffi[f;il['',11"ilil.,J;'i'J',ffiil;;';'nqur' q*'n'rhnu'u'n'h

l:ii:ilfll'*'llp !urpqu{npn4 frputiurluh urImbpn{ uurhdur!{ui 'r11lrpu'r{nrtrptrbpfrg:

]'],. 'T}i-li:fl i:.ugtrb1n1npmp\urpqu,rr$pnr1opbtrptrbp|rtr,npn2nLtItrbp|rlr|runnrpuu1u-rhnLp1utrtrru[utupulpir(urjunLhbtn.1ltufrrpuf
uibhuLnuLlu.rtr h trnpdLutnfrt{ hpudurutrbpfrtr hr'urlurqurnuufuutlt'

2 '2'2' jntnu]pub'Jn,p'. tu4,.r ' , . twnjhlrr. ' : ,} , . I , .{ , ; i ;9np4n4ur.Ju{u2-p4rrr2fuumutrpur1|rtropt{uur2[uuuutrprrr1irtrdru[u{upmp
rurIut|uhudtupdirrriu4bt1urhdpbp|r15-|rIrhu2np4nr1z.p4ur|purtnuitrptrr1|rtropt|u.r,.u2p.u,.n.,rr,|,.rj;'udtu|u{upup)
hurIu!upqird|r9ngnr|utIqhnr|b1lr|rbpQu1ugrrh1e^,J"qi".p1,t, . i l i :"1.1l lr :1-q**, i .r , tu2|uurmtltrptrbp|rt{bptrrpbp1rr1
qu1rIubuqpu1|rtrqnLdrrrpirturIuri,r!tuLhuldultYu-n,tPnLtrtrbp['6ur{ur1Lbp1.t,t.ultt.rqu}i

1ur"hLupLuUulqtrbp|r2p2tuutu!Lbpnut,trLut1u1.1,r,az*.t.r,z.t'l'in,qptn[.ut,'*,t,q,"';,h,;;ttrnultra1r
hu2t|up!tu1|rtrr"huruuuprpbp,|rtr1qhu.tru]r!.t!":1r*nn,qr,rt,tug{nqqnpm,r,tn.p[,il.l'iidr,.-Jptrrpup|'!n1d|rg|,r
,*f,rltflr.t*t hu.r2{bunLlnrplnLtrtrbp' d[bp tr urbqblutLpUup'

. tj-PO-001748 tnpLluLb 29/09/2012p-fr!:

2.2'3'uqurhntiblurirllrqurltltulrtuqp|rhut|b1r{ur&3.nt|uruhrJurtr{tuEoUunu.rlnp;nrblrbp|fumnrgrlu.rtrqulrJtutrtrbp*p'

2.2'4.qu]mqhnutnnLpqnr1tI[gh1bl,1mpnLLu1|rtrtunnq2uquhnr1ajutrhufu!upq|rrn{.1u1ubp|rrnpuLgnlf

4bqpnLrl 14 oplLl duilllburnLf tlfrutrLrl ur{r'ut S'Y9l]1" .
2.2.5'ulqtr:hn{b1unqLqtu1LIutrurqpir2p2trrUurQtrbpnrtI |ptu!utrug{n4FnLdoqtrnLp.1rrrtrdtuuirtrtnbr1!uu{nlp1u
huuuruuL|u8nbuutrbfrt [u1pbpnrtIr iurqgbb1.nnq9,|,nn,p1,i i ,1u.,p*pp,o' ipq,,, ,o|,r 'nqt, ' t . ipup1,, '3-hruh.l2780-Uhptl t iu.r lrnt|hulutrruu8

,;[t*l*ff,{'1,frH*'.lltl,*f,i*m,,l;*ntiilpi{'fl,U','$iHifiilrui3'f {104-uhpud,btrbpnLrh'luuu*u'ln'lrub
hurdulL|6urpu1|rtr\ultit|6ulpn{|rh|rrIntrptrbpnr|h|.lt,t,r}u't,ngu,thr,-pd2l4ur\utroqlrnLp1u-lhtruqurupquuu

- qulrlurLu-rqfrP,
, |z.z' l ' tut4uhnt|b1PnLdoqLnp1nLLunulgnriYt,11t,s1rpuqu[!t l*-9b'- ' l lFh.qF.ny9n.. l0|.r trrpurdurrpnLtIpu.4ug[bLmbbp|!
' 

pt{uluruf 4blmbrJpbpfr 18-h N 3274-U hptuilulrnrlhruuuttlurt{ud qurnqn'

22'8.ult4uJhnqu1qn1,g,i$|rtruLuuQutrrI ir2ng!bpr'urp41nL!ur{bLn[rrqumtu!Lu1irLoquru-rqnp6nLd3'quhrqtu!b1nL|6rpubp[
Lunu2tru hbPPnrPl n LLttbPP'
2.2.8.1. ur2fuLrmur{LuPd'

2.2.8.2. htupl'1Lr1fr! qupLnu{npnLplnLbbbp'

2.2.8.3. rlb{bph h pd2\urlutr tr2r-utrut4ntpltulr urqpurtrptrbpfr qtrnttl'

2.2.8.4. ur11 buLfuubP'

2,2'9.uurhdurtrb1u2[uurtnn4!bp[rur2|uLumtu{urpbp,ur1r1p{ntrI'1uurpntdul2|uuurnr1trbpiruurppbpt1urtnbqnp|rtrrbp

:u]Lhbp['Ltufutupupirhpu.rtIu.rtr lrbpn{h'u*,*q#.tu2fr.Jurnr1trbp|rrrr21uu,,r,ulr, i5r| tup6urrrrpnp1uUtru2t{tupqdtutr{6upduL
hu-rrJu.rLrlumu"rufututr.



2'2 '10-u.rqu, ihnL{b1aluur. | f tpumnthqnr ldhsurrrhdu.rb{u.r6|1upqn{trhuur,nurLnt{ru6d| ' rbpnt{ | rpu. l l1u. l

dnLurptuqpnLdpdb!npnbu1ft t turnnrpurquhnLp1t l t thtudu!upduurhdrrr t r { r r r6dudQbmtrbpnrdtrbpb| !u!uL
Lurh urqurhnr{b1 llbtlmpnLLulfttr u.rnnqgruqu.rhnrpltutr hr.urJurQurpqfr uquruup14nrrlp ubrfuQr.r.rtr rlfrgngtlbpnq,l
2 ' 2 ' 1 ] . 4 b q p b p | r u r t r h u r r n u [ u r b t { u r p n r r J | r p d Q u r t l t l g l r b 1 n r t r u 1 u r n u r ! n { ( c a s e m a n a g e m e n t ) ! u r f u p t u p | r | 4 n q d | g h r , u u u r u r t n t | 8 6 p u q p b p | ! u d
6unu1nLp1nLtr l rbp[ t Iuun{r .uquhn{b1qulghbLubbphu.t19b1nLp1ntLt tbp| ,pd2l1t t t |1utLr I9udmnlp1ntLL

tnblbliuuL{nrp.1urh dnrmpuqpnrdp hlbQmpnbulfrtr unn4guquhnplurtr hurrltu!upq,
2 , 2 ' 1 2 ' u q u h n t | b 1 u n b { u q b p d | t 2 ! t t b p [ , t I [ 9 | b p n d u b d L u | . 1 t l q J | ' | b q b u t t u t r | 1 b [ n p n L u t 1 [ ! u r n n q g r u q u r h n t p 1 t L h u d u ! u p q

r{urplumhubuur\tutr tutr6trur!uqtl[ LnL;Lur!tutlugrJurtr pt-ripmbpf r.un!tu1nLp1nrLp,
2,2.13.u"rquhnL{bth1h!mpn!tu1|ttttunnrpurqtlhnrp1urtrhurduu!rrrpqnrdu1uhutrg{nr1r'nu1Lbp[

2 '2 '14'<<opbtruqnLp1urr Ipuu,rht Iutr {u6q,ncn{hn[rpurt |urunLpjur t ruuht Iutr I rbpnLrIuqurhn{b1b1b!tnpnLu1|L
mbrlb!u:Ln{nLplub qgryn_Lf ntpjnrLp,
2 '2 '15'uqurhnt{b1Lbp!u1Lugt |u6hu2r[bm{nrp1nr l rLbp|u{u1Lbp[t f ru!nrp1nrtrptru lpdcutrwhrut{r l

!upqn{ fLpL I QpnLd qu.rmtuufuu.tlurmt{nrplnr!,
2 . 2 ' 16 ' t i 1u1 t I L l Lu lqp |qnp6n r1n rp1u t rpLpu . rgpn r r J1nL8LupduLQtu t Ju t t u :LQugdu r t r qnp6pLpu rguQub1nL4bqpnL t I r 1p tu t Ju . t uL
rlumLlf purLnnfrL,

2.2 '17'1uu{tpuLnnL| | -1nr1d|rg4|uup\ntd ' r I2mu4[mupQntd,ntunrrJtr r . r , ru[pntp1nt t t 'npduq|

uqtuhnL{b1. |u.rm{frpuunr| t r rutrhpudb2r,npn1npt.huuurupqpbnhuur31urbqb!ur,nL{nLp1urtrLbpQwjtugnLp'uquhn{b

hutlup u2[uuuurtrpu4frL ulu4rlutrtrbp, odLuU4ruLlbl nr2fuurtnuLptrbpp dturlu.rltu!frL h fiupdbp lurunupbgnt hupgnLd,
2.2.18'ut4uhn{b1unqtrqu1duLurqp[qur1mL[hut{h(ut64.n{uurhdurtr {u64pn9pLbp[Qruupntdp'

frpbL hu4mL[ 4u.rphu6, opbtrpn{ ulu2urultuL{nrl lqtud ull mbqbl.lnLplnrbtrbpI qturltntrfrntplnrLp,
2.2 '19. /nujmqhnumnL|!nr1d|gutrrhdr.uLt{u6pbptuguQulpqnt | r r rqu,rhn{b1pnLdrrr2|ut l tnnr1Lhp|r t I r l rutrq|mu
nLLutlnrplnrltrbpI ciQu:hu:tnduLb nr4rlLlr.u& lluqdruqbpqlurt{urL

L{pLupnLdtu2fuurrnn1Lbp|rdurutruq|rmuQu.tttqfrtnbfpttbp[t|.tur2|urrrmutrpur1|rtrnrLu!nLp1nLtrbp[[umupb1u
qnp6nL!bnLpltu[t tlbptupbpltug alutnt{frpumnLfr trbp!u;urgputd utnurgupt4ntplnLlttbpfrl,
2 '2.2O./ t |L ln{ |puLr"nnL|r !nqt I | rgqruhurtr2Lbp!t t , t1u. tgLb1nughbLnn15.op1t ldurJ!bmnLdurpu' l t I4pb1
qultluluqpfr 2p2utru"rlbbpnLrl hn qnnJhS 4nLpu qpu:6 4blunndubpfr qurm6btrLbpp,
2.2.21. Llururu.tpb1 FnLdoqLntplurtr ntnnn! qunquqnpnq f ptut{tul4utr rutlurbpnt{ uLuhtlutrL{Lub ru11 ultupurur!ulnLplnrlLbp,

2,3. alururlfrprutnnrtr Ipurlnrtp nrhf .

23 ' 1 ' unL lLqLu1du l ruqp |hu rd tudu r1L | t pu tQu tL t t , t g t t b14 [unup l . 1nLdbbp ' r J2u ru . rq | r n r . upQn tbp 'n l un t f u

9u.rutupnfr|1nr1tI|gPnLdoqLnLp1tltr!urnupdutrpLpurgp|r'Lu:|uurpupir[1n4tI|rghLuutnttm

npu!fr,9urrnurpnfqnp6nt|rbnLp.1ntlr3pLnrpugpnr1ub4bt1ur'nt|nLpju.rtrurpdrrrLuhu,r{ultrrnrp1ur

Lt4tr iLnu.r ! tu1|rboqururqnp6durtr62urntp1r.utr | .L | rptut{ur |1ubu.rQmbpn{uuhdu-r t r r {u6t4hub2Lbp|

htllmLupbpLlu6 pbpnrqnLtrtrbpp ubr"huQuL rlfgngtrbpn{ {bpr.ugl.rblnL nqgLltlirLn durf!bLn,

2 '3,2500f1b. t iur ib1tntupbQurtrqr .u1rIuLurqpur1|r t r6ur{ur1nLIrbgn4pd2| '1urr |1rutr t1qdu!bpqnlp1

nLLbtt tu1tJ2Lnu[1ut l t t tbp|-1ut1u9nLg| i : lubp!r"u1urgnLg|1Lbp[u2frumLuquJnq0,qurpLnu.rQrrr t rnrp1nLt!bp1L

h u rltu qur LnuufuuLr hp utlutrn{,
2 '3 '3 'qt l1tJtubuqpnt{ t r tu|uumbu{tu6t t l2fumuLpttbp| tntunrt I t lu^u|rpntp. ;pL'4| tutup|-4t Iu. t t r , t I2uru.rr1|r tnt

up41nLLptrbpn{hru1LnI,rupbpt{tu6pbpnLp1nrLLbp3t|'1u.r3u|1n1b1nttr4purtfhhur!urq{u:&qtuhtu2Lbp

bpbputu:pt{ tu1trprrrgpnrr I :Unqb\but6! | rpun{nuI | !utr !n4rIbp[ t I [2t id |b1uunqtrqur.1t Iu.r t r t
| 1Lu t4 t { u6U t l f np4bp !nL tnup | rLbp |1Lpu rgpn r - i I u1b rnn rp1u t . rQn r tuhgbp t l , 2 l u t t J {np t | u r6pd2Qu . rQu t roq t rnLp1 t l l r uquuupQdu

dbnppbprltuL hbur,

2 '3 '4 'Ludpnq9r iLp,1ut Ip!udiLuul t t l ! |1$| t t tuLuut{npb14bqpbnhu: l rhr .urrrur !ur t i t { t t tpt I tL
nLunLtlLtuufrpnLp1nrb frpullutrLugLblnr ptrpugpnul hurltnbupbpt{u6.

2 '3 '4- i 'Fntdoqtrnp1Luttu. t$t6tut{ut !bp6,npntrppuLn9urrnurpn4|r !n4t I [gb1b!mpntr iu1|r t rwnn49uquhnLp1ulrht t t t Iut t1tupq
hur2r{btntlnLplnrLtrhph' u{urghbLLni'tJ rfwr.nnLg{b1 bL r.urlpnqgnrpl.r:rJp l4ud rluutru-rllirnpbtr n1 qu.rur2u6 6ut{ufr h npullfr,

2 '3 '4 '2.Lr1ug| tbt , im[ur[uunpn2du' tL11htut I tuquuruu|uu: t rnr1t [uFnFu[nnp-qnn&[ptu1i tuhbtrr tqnmnlp1nlL

L2tuLu!L{u-rd ablbpnt{ pd2tturljurtr' oqtrntpltutr dumnLgdr.uir 4bqpbpg,
2.3.4.3. nlnpmp !u:pqut{npnrl irpu.r{u.r!u! urlnbpfr 4pnrptrbpfr lqurhqwlrlurL 4bulpbpnul,
2'3.5.trLumupnq|r!nr1d[rgunqtrqr.rr1dtuLu.rqpnt{uuhdu.rlrt{u:&dfr|,Ltrnr1tr4pnL1ppu1ul.1rI!uqp[

2.3.5.1.![punb1unr;Lqu.r1rJulru.rqpnr{Lu[uurr'nbu{rrr6rrrnr1dbp'urnrqr,trLptrbptr((opbUu4pnp1urpbufumbu{

2.3.5.2. rJf u!nrldurLfr 1nrbb1 qtuldu.rt,uqhnn' hul2{r urnLbln{ (( ptu4upugfruIurL opbbuqppfr 780-p4 hn4{ufu,

2 '3 '6 'Lu1t . r r1bqpnLd,bppopbLpnt{ t ru[uurrrbu{ur6l4upqn{opbttp|quhLl t t2t tbp| tQrrruruprI r r r t r t tQutrr l t I rup
pnr1npLbp|pLLnLp1tt t t tup41ntLpntdutp6ut t tu lqp{nLf | ,npqLduLqnp6pttpulgnLd' t I | t t t i t rqt l t1t ILu

t ,huumupqpbp(mb1b!ntp1nLLLhplrmt|Lu$bp) ' t1utdt |bp9[ t t | tu3btnp{ut6t I tuut tu lQ[g6urtru ' r1b1ni t Iu|Lnpn2nldp
(LL lLpuqb tnnLp1u lbopbLu4pnLp1u rLp ,uqu ru14h |dpbpL [hu . r1mqu1nLghbu rnq tuu r { r pu . ru rnL l r d | u i ! nqdu r

upduLtuqp{ur6[uu.r[uurntdtibp1tIitL1|.rqu1dttttttttqp[QLpntd1hut1nLirfLb1nLrbqpnLrIqnlfbp[
hutitldu1lrh|dp!hLuL4itututru.r1|rbqrrr1dtutrtrrq[p11!ttpb1nthurdrrrp:Cb4npntrI,r4u.rtnt{|rp

qu1LIuLuqp[!n1d[htudtupulnuj ! t IJgn1t{ t tuut tbp[r |1udpugpnqlr{ r r r6oqnLur| rn|ru l ip, | ruQr{bp2|r t ruqupmr.ut{np

opbLpnt{urrrhrIurUL{ur6Qrupqnr{{rn|uhumnrgb1|rpJbrpn{qtrrtnt{|rprrrmnt|r|,1pru6r!uu!bptrtu1ti&{u1n{,
' tL l |uumbut{ut6h[dpbpL[hu1tnqu1nLrbqpntdhu[nr1nLp1nrtru( !ud)t {bpuhu!nqnLp1nLtrpu[uLugLnqd

ur1r1dLrruirIr6urUnLgnLdbtr|rpLut{u.rr4LuhrIurpd|rtrtrbp|tr'{bp9irtrtrbp|rulrqr.u1rJurtrri,rq|rpl1trpu6rIuuUtuQg|rlrllbpu1ugLb1n



2.3.7'rJirul1nr$tu[fr1nt6biunL1|rqru1du,rtrtuq[rpp,bpb9u-rururpnqp!rl!u.rLnnblrfrrrftnh1hunr1trqtrr1rIrrruqp|

fuu.rfuLnbltr fullur! | htlrJurp{ntd, bpb'
1.3.2.t. ,lulunnrg.1tud lurnulnLplnttrtrbpp lbtr hurlurqqrtnqru[ugrtrnLd unrltr qurlrluLtuqpntl uqrhdutl{u8 quhutbgttbpftL'

2.3.7.2. uuhdurL{ur6 durdQbutrbpnul 1fr frpurtlu.rtrurgtrnul qulrlwburqpn{ trurfuurLnbut{urb tnnqdbpfr [r mnrqurtrptrbpfr {6tupntdltbpS,

2'3'8.r4LuhurL2b1tr15-op1u.rdurrI!burnrdumurtrt.rr1trulurrrrpn4}runqfr'9t|bp9!rbztnurpfrtrp|

4brltuu ntluhplr 14utnd bttttbpp,
i.S.S. qpUl en,aoghnrpltutr nlnprnp lrupqu^{npnq frpu{'rl4r.'b urIrnbpnt{ uurhrJtutr{urb urll frptutlnftptthp:

2.4. /tlururrlhFruranth qruprnur{np h'
2 ,a '1 . [ rpuL{Lu! tn t ru | '1mbpn{uurhrJur t r {u6dtu i !b t lhhpnr t Ip I rqnr t rb1 | ru : r I {n r | r {9 r r r t r ru lpnq | t1nr1r I | rg r 'p t !u
trbp!tr.;ug{ur6 htu2t{br.n{nrplnrLLbpp Lr trbpl4urlurgtr{ t{6uptJuL,

2.4'2.uurhdtltt{ur}!urpqn{rrrqurhn{b1$|rtrrrrtruur{nprIurtrhwtIrrrpu!hpurdb2urr|ruuurup4pbp|r

Qutni.upnrdg'rI |rL1trhu2{burnLurdu{utrhru2nprpqrrrrIur|rrr15-p,|rul '14bl,1r,nbtIpbptutIut| tunu2[b
9urmupnq}rQnr1rI|r9unqtrqu1rIurbuqp|r2.2.2,|.4btnnt|uu.rhrIurtr{rrr6drrrrIl1brrltrbp|rqhquL
2'4.3'qumunnq}rtrgntgupbpb1utrhpurdb2rrr l .1uqtIrrr!bpqurrIbpnqtl | .1tutrodurL4ur!ntp1nLtr,(rr,r1tuutnrrrtr
Lu|uurpurpnrp1utr(ur1unthbur. lru.r|uu:prupnpjnrL)qu2nnIrr.rr! trr lr t1tu1pnrduurb46b1humnr!4upulrtrbqu4pb1
pd2!u!tuh oqlrnrpitutr h uquruurplrJtutr nlnpmg l4upqur{npnq ftpur{urqurtl uttltnbpp'

2'4.4'{6upnrrJtrbp|rpur!uruurgtrbfu.qu1dutru.rq4n{tru|utrrtrrbut{ur6h[rIpbp[u.rnQr, l ,rnlp1uL
mnLqutrp!bpI hu2r{upllnLrJp Lr hu2{uLgntdl'

2 '4 '4 .1 ,$umntgr { r -u86L lnu jnp1nrh | rp ! rpL t r {nLrJ | ' lu rLnr { | rpur tnnr f r | . r9 r , r r rnupnq| r I [ r9 | rhu ldLdu
Utunu1nLp1nrLp.l t l tnL,| frpiurrrnr|r lrhuiL6Ub1nt{ruump$|rpur|nd|. lurmr||purnnt|rbt.rumurpnaJrd|r9l. tbpQQnd
r.|ru:uurLupqp|r!uqdtItu!urJuurp|rf(t1bl.1rnpnLtu1|rtrhrrrugbnt[hutrdtrh1nL4bqpnrtIhhrIp|dr4nir{n
npnrd' qtupmu.r4hn t trurrJtuln umurgr{r.u6 $!b1nr rlurulrtr flbl.|rrrpntru.rlftr hurtluuLnJurb r.untlur3nrplntbp)'

2'4,4.2'hurtrdtrdrr.rtr.ptr4nrtrdurtrtup6ultuqpntp1nrtrtrumnpurqpt{nLrJb,bpbdtlmnrgr{u6itun1ntp3nlLp
(t l !urntu|14bqpnt[qtu1tIuUtuqp|r!ui4prld|r i tuu[rQturnurprILutrurp41nLtrptrbpp1btr1tr4nrtrt |nr i ,hrrrtr6trt IL-pbrn

umnpurqp{nrtl lr'rlurtn{}rprumnrL'
uL) htirpgfr tltupqurt{nptlu.rtr hudwp bbntlup\nrd h trdtutr frputlfr6urlf hudurp qtuldu-rtrurqpn{trufut'umbu{uE Uhgngtjbpg'

p) rrtumupnqfr trl+uLndLudp llfrpunnr,tl h quldutruqpnr{ trtu[uumburltl6 qrumuu[utubu-rm{nrplur! df gngbbp'

2,4,4.3,.r]uuqhnturnnrIrhurrdtrdu,rtr-3h4n&tIubupduirru.rqpnLp1nrLpumruLr.rr1ntopt{uLhu2np4n
opL{tujtrpurgpntrJ9uruupnrfrtrbtrbpQu.r1t lgtrnuIhnqnqrIhsutnn|.,rqp4' lahu,rLdtrrIurtr-1b4nrtrt Irrrt lurpdLu

lgLrynLbblnL ultum6tunupu.rtt{u.r6 tlbpdnull'
2 'a'4.4'hphqu4rJutrurqp|r2'4.4'3\burn{urrrhrIr. tr tr{rrr6drldt1brrrnLrI. lrrrm{|rpurrrnrtr1|r1tr4nrtrntt I
jL4nLbntdp,r-uqurrJtumnrg{u.r66unru1nrp|nLLphrrrrIurpt{nrrJ|0tr4nrtrrtrr,r6trqur1drrrUurqpfr2.4.a.3!bnn{uhfub{u6
ur2}uurLnutrptu1|rtrop1,lr.uLnt{frpurtnnLtr9urrrupnq}rh|LnprrrrIur4pnrihnqnquhshuruuruu{ur6htrltr6trrItb-pL4n

2.4.5'qu1rIutrLuq|rpQtipur6tutrd|r l1nr1rI|rgumrrrtrdb{tu6u1uprnur{npnLp1nLLLbpp1t,1urutrrpb1nt!rrrdn1qtu2u6
udpnqgnp1urdp!urIrJuru!ur! |rd|rru!nr1dub|1nr6b1nLrIuru|rb}rrrtrnLgnrrJpu1tunr{|putnnrtrhptlrqtupurt1nt
uLIuulp[f:alur1dutruq|rpl1trpurburtrd1hurIup{nLrJlqu{'JubuJqt 'pptIfruQnr1rIutr|r1nL6binLtIu[L
hnuqLunuqqbtntI lhul!nn4nrIopt{tuL|rg:. lu.r1dtrrtrurq|rpburrtpnrpnpyr,rtp!u.rrJrIrrrutrtu!fr!u!n1duL|
hpuqupurtl{b1nL opp nLrlupQL{nLd I trutr qurllutluqfrp l4trpub urUdf$f1blLnpfrtrurlfrtr r]rnumfrb'

2.4.6. qtrLntupUl nlnpmS !upqurqnpnq fput{urllulr urImbpntl uurhrJurbr{u6 ut3l qurpmurlrutrntplnrtrLbp:

3.,1'qUmulFnnhQnr1tI |rgunqt.rqu1drutrrrrqp|r2p9.,t , ,quupn,.r, , , ' -J: i fufqnnu.,nrrr1nrp1nLtrUbp|rnpu!|r lrdtut{tu1}rhtut lq
qtrurhurunttlp unLltr qu.rltltuLuqpfr qurhurLgLbph! hnur[ubutg{nnl l'
3.1'1'<<opbtru4pnrp1udp|"r!u[uu.lptup|rhprrrdurtrnr{htuurir, tr in{rrr6ptrptugur!urpqnr{tI2tnr4|pumnl!n

rybqpbnh urLhuu Ln ur!uk r{ur prJurtr (case management) dfr2ngn{'

3.1.2.9wmurpnq|qnqur'gr}bqbph[pd2l1ur!urLL2u,rbrrr!np1rutrrrqpu.rLpLbp|rqtrrJtut 'r trqurmut1nt|up{u8
qnp6ptrpugt,rhpitpLLnpuupur1|trtI2Lnu4|ruup!nLrI|pu.r!utru.rgtlb1ntrJ|r9ngn{,ur14pr{nLd.\ururrrpnfg
qurhuIr2b1n{| 'r .umuLur1n{,|r tr1qbuLurtrd2uu4|rururp[drrrtrrrrp41nrhptrbpn{purguhur1m{trr6|utra|rpbp[
qnp6nr1nLp1nrLLbp[rpu!ulrugLb1nL{trufuuqbuhudrrrdu.1bbgtrb1nr1<i11rtruuutrup[rttul|urr,rptpnlp1
duutru!gnLplturlp unLrmpulfr! h qbururlurtr n1 urnhtnpurlfL lurqrlruLlbpqnrplnLLLhp[tt):

N. qnrrubnh 4lUSUUtuUUUS4ni\n}3nFtC

4.1UnL1hqu1tIuLuqpn{L|ulu,luJnnqhuur,uLdbr.uEqu.rptrrut|npnLp1nrLbbp[r1!u.rLnu,rprJrrrbt1urn1
bLurnL1dbptrunrqurLpLbp:Sntqu'rrrp| 'Uthnthqurpn4qur[uru1iu{qu1tItutrrrLqp|qu|r0,5nnl.1nu[rg,|rut1nqdbp[
npnLdrrrnLqrrrbpphu2t[tupl1{ntrIhlrutr6u.rnwjntpjnrlrpunL1trqur1tIrrrtrurqpn{uu.rhrItu!t|tu6drrrd!bmnrrI

13L4nttr{b1nL4bu1pntd,|ut1LnnLjdphur2t|tupQt{nuI|opu.rgnrgtlr1irt.ropbpn{qu1durbugp|r1l.1tutnrllpt|t6
t[qhgurtiuLru,,Jru.rpud|rtr,,q*'n.q't,$hu2r{tupQ{nLrI|qu1drrrtrurqpn{tu1r11u$urpudL[hurdrupuurhdrltrt[trr61lr4h!ntp

a'2.bpb\r.uuntupnrfrqnrtdhgbtbqupntru1|Lu.rnn49rrrquhnrp1ubhturIr l \urpqtInrmqurp{rrr&tnu1Lhpntd
pbpnLp1nttlLbp|r,u,r!62tnnLpjnLLtrbpirQurrIn1rrrpdu:brrrhut{rrrur4bqpbnhp|r{purdurr,r[urtrl1tnpt|u-r6pn
LnnQnup l4u.rtl u{b$L,
4'2.1. l ' tuimtupnq|r|1nr1[|rgungtrqu1rIu.r lr tuqpnt|bu.rpururbut{ur6FnLdoqlrnrp1urtr}rrr{tu1Lbppn1r.uipnq9ntp1LurIpQdiuuLu!
PntdoqLnLp1urLurptltItu4pntLI1iupi'm,utuu;ru'lurrnq|ptrrtnnr|r!nr1rI|rg9r.utnupnq}rLunL1lltl1ur.1uLuq
qpru{np Lnbqb[urgtibl h tr trurluut+nL2ugtrblnrg hbLnn bnqtr fuurfumnLdp Qpltr{b1nL llurLl u1L 1t{bpugtrblnL 4hqpnLd'
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4'3,unL1ttqtu1t I t l t r tuqpn{hu2r{brn{nrp1nt t rLbp|r !hp| '1t r r jurgdLutrdurr IQbrntrbp0tuuruubtn[4btpn1d
qLuUdL{nLrl b mnrld hu2tlbtnnr du.rfurLu.r[1uhurut{ur6nul trbpllurlugdurtr btrpurlu Qulnupnrltrlutrfr urpdbpfr 0,05%-fr 1ur{rn{,
4 '4 ' r r ]u$t lhpLumnL| |1nr1d|rgunr1trqu1durIr ruqi12.4.2. l ,4bmn{l rufuubut{ tu6dud|1btn|r [uupmduL

nL2ugt{Lu6 opLlr.r.r huLtltup htu2t{rupQ{nLti I tnnt3d {6rupdu! bLpurlru, urlqu1L iq6un4ub qnLrJurpfr 0,05%-[1 1ur{nL{,
4 '5trumu]nnq0uuhrI tuLt{ t l&t ] .unqn4tr i t r r r | rbpnr|qtutntuu[uutru.run{nLp1nLtr | l , , ;pnLt I t l r r r

LILuLnnLgdr.utr ulu.rlLIuLLbp>- nLLI tr2tlLu6 qurpLnLutlnpnLplnLtrLbp[r 1!urmtuptiu.rtr hurdup,

4 '6.unt1bqLu1duLuqp|r2pguLLl t1| rbpnLdd2mur4|ruurp|1nt fubpfr ' r } r 'u 'upqntbp[ '

hu l 1mUu lpbp {u6 tu1 l r | uu [unn t f bp |qn rdu rpp ,npnLp ! ruu rup {b1bLunL1Lqu4 t I u t r uqp i r qnp6n r1n rp1u r | r du r t i u . l l r t u l . 1 rhum
qu!Luubgbntd1!u.rLnupn{r0t jPujshqmrrrp{ur- | ru.ruurughuj2fumujbpt ]bp| l6uiL{$g,

htulutbutpbpLltttd fuLufumntdttbplt LupduLurqp{u-r6 qnuJurpp qhnfuutrgrlnLrl b (( qbnLlQurL plnrgbfr hLudurquumr.r.rufuLuL hu2fr{trbpirtr,

4 '7 ' .qunqhpumnLir !nqd[rghru1urbupbp{u6frr r funnLfbp[r62urnLdl$tuqumnrrJgtur 'ntunnq}t lhn
(( opbLu4pnLplu.rrJp tr unqU qulrJu!uqpnL{ trufuu.rub{u6 ulumurufutuLr.uurL{nrplnrLf g,
4 ' 8 ' LnnLquLp | r t r LnnL1d | rL {6LupnLdpa luLn r { | r puu rn f rL l r gu tn rupnq | r t r 1 | r u rquu rnL t I | r pbLgqu4 r ILu t ru rqp r r l . 1 [ r t r qpuu

!uurtupblnL !uLI fu ufu mnLdbbpp rlbpugLblnr ultupuru.rl.4u.rUnrplnLLfrg,
4.9'unqLqul'1tiutrruqp|r2pgurtrrirQnLLILu|uuLnbu{u,r6urnrqu'rtrpLbp1|.rmnr1dbpphu2{tup!t{nLtItrt{6p{nld

4.10'unLJuqtu1duLrrrqpnt{1tru|uurLrrbut{ tu84bqpbpnrd. t . l r r rLn{ | rpu.rmnr| t r t rgtumu.rpnrf r l r | rpbtrgqurptn{n

!uLnupblnt huJurp qtumuufuurburLntlnrpluiL btr htrptup[{nLrJ (( opblu4pnrpltutlp uuhriutrr{urb !urpqnt{:

v. uu<unou<uPbLh nFdh ua.lbsnNi}3nhuc ($nnu-uudnn)

5 ' 1 ' U n L 1 L q u r 1 t I u t r u r q p n t { q u r p u r u { n p n r p 1 n L L t r b p L u r r I p n q 9 n L p 1 t u r J p Q , d r i t r r u t r u | 4 | r n p b L 1 ! u u u r p b 1 n r h u r d u p 9 n r 1 d b p L u q u L r r t { n L d b
qt lLnuu|uuIruLnL{nLp1nLbirg 'bpbbqb1| tut ihurpuhu. ipbfrnLd|rurq4bgnrp1ntt r ,npp6uqb1|unqLqtu1dtuLur

!uL|uulLnbub1!t l t I ! t lL |utupqb1b1:U14u1|u| t | rpu{ |6u|1trhptrbtrbpt1pul2tupd1,2phbqbqp,qtutnbpurqp,
pu1u' ipLlL1u. tLhnLqnLLItLbpj ,qnp6urnqLbp3,htur1np4tuQgnLp1LlLd|r2n9trbpiru.r2|uururu:Lp[r4u4u.rpbgnLdp,Lr1bu!uL

tuLhLup|rLb!4LupdtrnLrJunL1trqur1rJu: t iuqpn{qupuLuL{npnrp1nLtrLbp|r |1umiupnLtIp:bpbtuptrr !upq

uL{hf t 'uqtu9nr1rIbp|g1nLpulpuL1nLptr | rpu{nLtrpnrt r i r1nL6b1u1tu1LIuLuq|rpp. tu14rJuu|Ltr tu|uuqbumbrur | . iqt r rhb1nt{ t I1nLunqd[L:

6r. unLju qu4d*rtru.rq[pp Li,rnnn I lnLd{b1, bpb QnrlLlbpp tl;lffi;::iliifqbnq{bL, lud uLuL! bL 6tuLul{bi hu.rtnnLsbln{ r;nqr.rbpir
!Lrmu.rpu6 6ufuubpg,
6.2. ungtr qulduLuqfrpS tlurnnrt h lnLdt{b12.3.5.2, 2.3.6,2.3.7 h 5.1 lbunbpntltrurfuutnbu{u8 rlbqpbpnLrl,
6'3'unqUqu1dtutruq|rppt1u:pnr1hdirul1nqdutr[r1nr6{bi7.2!btnntdtr2{rrr6hLudu.rdur1Luqp|r!trpnrLI|rgt lumrrrpnq|rhptudtupuL
6.4. (( opbtru4pnLplurtlp Qutl unLltr qu.rltft.utrtuqpn{ trurfuuurbut{tub u.r';1 4bqpbpnul:

Vll. bAPUOUt{hA +nnhSGLbF

7'1.UnL;Lqu1druLuq|rptrnLd|rrIb2|dmbnLdurnnptuqprIurlrq,t ,1'gt, ,qnpan.dhdhtr i l r31.12.2o2op{ur!urrrp:u1duLuqp[
p . rb !ub t Ipbp[15-hgdht l1hr4u . r1du l t ruq | rp ! t rpb6,pu4gn1nL2,pur t r2020p.hnr t r {up | r31-pqnqubphrJ | r2 | ' r6qu6
pugurnnLp1utIp. lu1LILutrurqp|r2'3'6.| '1bur|r:Ctr4npnLtI 'r I [rL1[au1rfurLu.rchnqLp4bntrumurpnfrt1nq|gdumnl9

|tpt'ul1tuUug{nLd|.lul1dLllrtuq|rp1unL;t.r!bur|rhrrrrIu6iu1lr<<$irLrrrLuLbp|rtrtu|utupupnrp1ul!qnqr]|rghur2r|n{u6
1.2.r l tu1LIuLurqpntL-lL-|rn$n[unLp1nLtrtrbp|rgrdgnLrILbp(rqbmur!uLr4ururr{bp|r2p9urtrurl1LbpnLrI|rpui| .1ultu9{n1
Lnpdu:u |L {LbpnLrJ l rqUbpnLd,9uuurupnr f rq r r r1dut r tuqpr . r . r1 | r t rqnLdt lpLbpnr r I1 ru |uurpup | rh t r r t Iu rq t r rLn t r luuL
L|nfn|unLp;ntt,rUbpp|r6rugnLrJLbpp)qLupnqbtJ!urrrrrrrpL{b1hrrrrJrrrdtlr1truq|rp

7'3'unqLqut1tJtuUuqp|t.hnqhn[uduLQtrrLI1nr6duL4bqpnuJtnt|u.r1qulh|rtrpnLdnrLI34bn1ut{urpuru.r6qg|bLuLbp|

|pLl|-1urtrtugtrb1nLtrqur,nLu|-1nL|,9ulrntupnqgalurLn{rpulurnt|rtr | trbp!trr1ugtrntdu1utl1urubguL
qu9[bLmlbplr gutr!3 L h[rLlurtr4nLp';urtr quLnrluqpbpfr huduptrbpp,
7'4' t ]n4LIbnhd|2tt{b6bpp1nL6{nLrIbb9n['JbphFUtJulqgnFJntLtJbp|rdir9ngnq,|rut ihtutIuldr.r l .1tn
tlurnqnLt,
7'5.unqLqu1rILutruqpnLLI,|u!bpbu1Lu1tI iubruqpirq|rtrpqnp6nLtq|rtr | ,u,rLqutrurlrur14qur,1tILuqp|b
hutILudu.i1trLuqpnrrJ,urpqb$nLtI| !rrruru.rpb1tu1trqiru|rr.hnfn|unLp3nLtrLbp,npnt,rphtl trqbgtrnrd
qULltrb unup!uLbp[ rlirtut{npfr qLir !ud Lqu4r.lurtruqpfr qtrfr u_rphbuurtuluU r.frnrJrnfudub,
7'6'r |u4LIu.rt ' rLuqphqnrldbphgurtr l1ufqnp6ntrLbp|rulq-4bgnLp1urIp1ujrJurt lurqp|lr ,hnrJrn|utIrL
llulnu{LlpnLplnLLp,
7'71Ltl1LILutruqhnnth!runnrL$n{nf{h1qnqdbphqurprnu{npnp1nLLLbp[rdruutrrrrQfr ' l1u]tntuntItL
qhn|utu'}uJpdhLrrrJudu1lrntp1tudp.purgu'rnnrp1uldp(tu1uumuL|r(ulrpuqbmntpjurtopbLu4pntp1u
tuLhputdb2ms[ttutLuut!ubhurm|1ugnLrIbbp|rtr{tuqbgrIr.utr4bqpbp|r:Ctr4npntti,qur1tItutruqp[rt1ndhp[
uL-Ipnq9nLp1u:rJp1nL6rILlL!nr1rIbpfrr.hnfu4updhurIudur1lrnrp1nrtrtrutrhpurdh2r,n|dbnppbpb1trurfputr(tu1uuub[
uuhdutrL{ur6QupqnL{mL,|u1qLnitI j !uurupb1nthutIupLuLhpudb2rrr$|rLuLutu| '1u.rLhum!ugntdbbp|
p1nLgbutu1|tLmupt{up!ptugpnLdtrnL1trurqpurlrpfr,u2fumtutrp|r!rrrrI6urnu1nrp;LutrdbnppbpduLtrqtrru!n{Lup

78unqLqu1t IuLLuqp| rg6uqu69n1d| r {6urpu- r1 | r t rq r r rpuu{npnrp1n&pf r !u , rpnr14u4rupb111qu1duLuqp

'.htu2t{tlLgnL{,Llnutrg'-rnr1dbp|rqpur{np|'r|.1trirpnt{hurutnutn{r.rr6hutIu6ur1trn
tur.11 LrLdf unLuLg qurpmuqLuL 9nrlLlfr ($fruutrutrbpfr LuiutlptupnLplr.ul) qpru{np hurrJurdullnLp'Jrul,
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