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2.3

"HAYPOST™ Closed loimi-Stock Company, which
wis formed in compliance with the laws ol the
Republic of Armenia, being the National Postal
Operator of Armenin  registered ot the address 22
Soryan stmeef, Yergvan 0002, Repubdic of Armenia,
located at the same aderess [herginatter referred to as
Company), represented by Haik Avagyan, Acting
Chief Execwtive Officer, an tee one hand amd State of
Depariment  of  Property  Maoogement by the
Covernment of the BA (hereinafier referred 1o as
Client) represented by Vahagn Harutvunyan, Chief of
Stafl, on the other hand (hersinafier Client and
Company are going to be referred topether as Parties)
signed this Cortrace as fodlows:

CHAPTER 1, SUBIECT OF CONTRACT

LI The Compasy s obliged e render the services under
Clanse 1.2 of the present Contrsct al dhe request of (he
Client, and the Client 15 abliged to ncespt the services
umifer the present Comrct md poy for them.

1.2 The Company i3 obliged io provide ihe Client with posiol
srvices in complisneos with the conditiors and order
defined by the present contract, the legislabon af i
Republic of Armenia. segulsteng the field of the postal
communication, 1he ineemotional sgreements and other
legal pets of the Republic of Armerin, including the
mvpress mmil wervices [EMS) and  telegraph services
{heteinnbter referpad wo s Sorvices or Postal Serviecs)

The Company, &5 the Matbonal Posial Operator of the
Republic of Amsenla  (Deslgnoied  Operator),  whils
providing the Services of posial communication, shall ba
puided by the begislation af the Republic of Armenin
regulnting  the posial commumical}n  activity, e
mierredicngl agreements und olher legnl acts of the
Republic of Ammenin, which define certain terms and
ciwslitions of prowision of serviees for the given kind of
SETVIDES,

13

CHAPFTER L. RIGHTS AN OBLIGATIONS OF THE
FARTIES

21 The Company ks oldiged to:

210 Provide the Services in the proper quality, sccording ro
the conditions of this Contrac:

2. 1.7 Prowvide the Services in mmpliuru:e with the conditicns
cavisaged for provision of postal services under dhe
Legialation al' the Repuldic of Armema, Imematicnal
apreemenls and otber Jepnl acls of the Bepublic of
Anmmie

213 In ense of the receipt of writien complaints from. the
Cliewi concerning. ibe provision of Services, in the
IJPD:EIJ'I.II‘! delimed urder s il Cionarss, discuss
themn and suhmit & writen reply 10 the Clisl oo the
measres undartakes:

214 Lipom thee seish off 1he Client. submil clorifications on T
terme and condabions of the provision of Services;
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2.1.5 In case of changes af the service provision lariffs under

the present Coatruct, including ke défimitim (chunge)
of |'H;|5I|:|J imivierinl serviee tonffs mede by an mathorized
siote - boidy  in the procedure defined  under  the
Legislatien of the Republic of Arnsenla, ensure the
aecass 1 e misrmaticn shou the mestioned changs
fior the Client, in comphonce with e donditions
defined under the present Congract;

L0106 In case of changes made in the conditions of postal

savice provision by means of inemationnl agreemsents
ratified by the Repuablic of Armenia, or the Legislation
af other lepal acts of the Bepublic of Asmenia. ensure
the awhrencss o the Clles o the corresponading
chimges mude imder  the conditions defined by the
present Ceotrch

21.7 Implement other obligations  defined by the presend

Comiracs.

.1 Company shall knve the right 1o

230 Demand from the Clieny proper folfiliment of the

prymeid and other obligations  underiaken by the
prisent Conleact;

222 T concel amylime wilasmdly asd lemporastly - the

implemeniation of certain or all the obligations of the
presens Coaimet by & prelimimary ratification withoul
dissolving the present Contract in peme ol none
implenmeniation o [mpeoper implementafion by the
Client al’ the shligations of sefvice accepeances, paymeni
for Services or other obdigatlons envisaged by the
presend Comtrict. In the coses envisaged by the present
sish  clmnse, the Company  defines hy Q5 awn
notification  the peried, doring which the Clieng is
abliged 10 elimingie 1he brenches mode in the lerms of
b Contraed. 1o cass of son-elimisation of the breach in
e period defisd By the Compeny's notificalson
envisaged by dhis sub clmuse, (Be Compiny @Ry
dliszolve the present Contract and demand (he Client 1o
campeisare the domapes;

2.2.3 Feallws other rights as stipulated in this Comtract,

2.3 The Cleent is obliged 1o

231 Accepl dbe Services rendencd by the Company and pay

muminst  Lhese o stEpulaed  under e berms ond
piwditions of this Contract, 0 sccordaice with the
ptin:s (tariffe} of Servioes defined by the Company, and
in case of wniversal posal services. in aocondanée with
the fariffs defined by the muthonzed stole body,
asgigmied by the Legistation of the Republic of Armend;

2.32 In cose of kaving complaints geairsi the qualiiy ar other

eonditiong of the Services provided by the Compony,

infemn  the  Company  thereol  withsn  delay,

umplesmenting the comlisions ender Clruse 5.3 and Sub-

Clanee T.3.73 ol theis Cantiact,

Mat o disseminale any  incarect of  nauthenic
canverified) information {hy public or nun-publee means}
concemeng the Conspany and the goality and ollser
conditions of the Services rendeced by the Company,
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234 Ta falfill the rules envisaged for the users of postal
services by KA Law “Un Posmal Communzeation” and
by Al internabienal aprosmends of the Repeblic of
Armenia, incleding the mles conceming the ems”
inzert and neher conditions:;

233 Impbemest other obbpations umidettabon by the preses)
Conts

2.4 The Chient shall kave the right to

241 Demwend from the Company 1o reisder the Serviees inoa
timely amd proper manner, I accocdance with  the
comditsens ander thiy Contract;

2432 Heczive informabion an the Services provided or the
progress of the Services provided,

243 In case of pot agrecing with the definfon (change) of
the universal postal service arifls made o the
aullsorized  siare body, in the procedure ander the
Legislation of the BA, or chunge of toriffs of other
pazinl services provided under this Comtroet, made by
the Company, disselve this Contract, mmking s final
seftlement pror 1o that-and inferming the Company
within ¥ days in sdvanee

244 In case ol o oagrecing with the chuges s the
condlions of the pesial service provision accending o
mtermational agreements gified by the Bepublic of
Armenin o the Legislokon or ather legal ncts of the
Repablic of Ammenin, dissolve this contract on the besis
of ot agresing, moking final seftlonent prior o st
ansdl mfeemimge e Campany willsln § dags m achanee:

245 RBealize other riphas o sfipudnted in thiz Contrct,

CHAPFTER 3. DELIVERY AND ACCEFTANCE OF THE
SERYICES, SERVICE FPRICES (TARIFFS) AND
FAYMENT PROCEDUTRE

3.1 The prices (tartlls) of the posial services envisged by this
Contract, including the express mail services (EMS] and
wwlepmph services, shall be defined soud (or) cheonged by
the Comapany, and the wniversal postal service provigon
sl shall be defined and {or) changed by an outhorized
sinte body assigned by the Legislaiion of the Republic of
Armenin. The prces (anlld) doader thig sub eclaise ghall
b provided s the Clieen by means of the Company's
wehee (addesss: wwow bhnvposiamy or the Compeny's
post offices. In sz of fusther changss of the prices
(tariffs] dhe Client shall b informed aboad It i\
compliance wilh ihe proceduse under ilds Coatract.

3.2 The toinl peice of this Confract i delerntined SO0 000
AMD, VAT incbuddesl. The present nmaunt inchades all
the sosts undertuken by the Company. The Chent has the
right 1o use all the Services provided by the Company
rncler the present Contrace with no restrictsons, in the
frames of the amound envisaged hy this  Clouse.
Cupending on the quadities of poe-fime deliveries (in
case of sipeshle itemg), tlbe Compary hes e rlght o
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propose the Cliert fo use the services of the Company™s
specinlized post offices. mesnl w accepl supshle pos,

The paymenl for postdl services debemined by his
Confract is cértified if there is a relevani stamp on the
|:\:|:lu| item oo the given item has bsen nocepied by n past
oiffive,

3.4 Far she effective period of this Contract, &n onder 0o regeive

L5

postal serviees, the Cliend shall have ke right to agpby for
and mecetve stamps avdtor envebopes from the Company
arviime by paying for fham in advanse

In arder b purchive postage stamps and’or envelapes,
The Clsemt submils an r|p|.1|i.ﬂ.:im o the I:'.{umpnny, the
sample of which & nHached 1o this Contract, i the
Annex 1. The Compay approves the Cliem”s applicasion
il proviches the Chiemt with the nequinsd stemps, ofher
postnge marks andfor eovelopes. |f the prepayeent mads
by the Client inoorder b use the Servios: sulTices for the
implementotion  of the application, The  application
enviznged by this Clouse oan be submitied by the Cliend in
paper, fy neenns of possal or hand delivery, o via e-mail,
by sending the scanmsl version of 1he applation from
the Cleent's g=mail menboned in ths Cenlract fo the
Company's e<mail.

0 For all the Services envisapged by the preseat Comtret the

Clieny shall irarmdfer a prepoyment for each month o the
Company's bank accound mentioned in this Contesed, The
prepuyment amount is defmed by the Client, socording bo
the expecied vilug of the Services ordered e the given
medith. I the whole prepayment iz spent, the Compary
reingrartly cancels the proviston of Services, 1l the
Client trasders e propay et Lo e Company

5T Within the framewaork of this Cantradt, the Company ¢an

agres fo earry oo iihe= pnwisirrn af Services ol the Cliend"s
pripesal while the prepaymen is spent, i the wrilten
proposy concerning the payment dendBing subemisied by
the Client has been aecepled by the Compary. [n e case
emvisuped by this Clanse, sfter the expiraisn af the
gayinent deadling the Compasy can cance] the provision
al' Servioes amd devnamd e Clent o pay Tor the Serviess
provided, s well as subject tlse Cleenl fio penally at the
rae envisaged by this Combract,

38 The Company compiles and subinls w the Client before

iee temth business day of the lollowing month a
mﬁpﬂ{ﬂing settlement documend about the provision
of Services [invoice) envisaped by the Legislation of the
Republic of Armenka and 6 report concsming the
services peovided dising the menth under seport for the
Sorvices prowickd dursmg esch omonthe The repar
includes 2 seporafe row contzining infarmation abait the
nmaurt reduced from the prepoyment provided by the
Clieat. The repost conceming the provided Services &
being compiked during the menth ander report, oo Lhe
basis of the corsponding decumerits about the delivery
and acooplzmce ol Hens, Speed baween (s Company
and the Client

39 The sobmited =ailemenl document i osubpect Wy be

approved by the Cligng within 3 (thresh business doys
afler  having  recdved i In cze of  mevealing
discrepancies m fle seltlement docoment, se Cliem
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shatl inlarms the Company aheat it in weiten within 3
(three) busineis dvs The Parties underinke o discuss
the memtioned discrepancies within 3 (three) buasiness
days: after heving received the corresponding: writlen
natifcation of the Chen

In came of coming to agreement ponceming  the
comeckion of discrepancies, the Client appeoves the
setttement decument ond sends one of 118 copies 1o (b
Compeny ol loter than an the 3 (ihind) business day
after coming o agreament,

I case af i:15.l.||ng the =ctilement document |imeses) in
electranic version, the processes are carried ol i
compligmce with the procedure envisaged by e
Legislation of the Bepublic of Armenda,

31k Ther acceptance aeel delfivery of pastal ihems delivaned by

311

means af postal communication, inghnlEng express mall
service (EME), within the famewark of this contrac,
arg corfled out at the Comsiany's relevanl pasd alTices,
ihe fist of which is presented on the Company's wehsile
unel can be provided s dhe Client ot the Intter’s request.

Mg s resul of the delivery amd peceplance of fems. 1l
Partezs gign o docimsnl defined by tle Company, a eopy
of which shall b fssued o the Clisai

3,02 Usider this Contract the Client shall bo abliged o use

sinmps and other marks ol postnl paymenl parchinsed
wilhin ibe framework of this Contrac solely far pasol
STV O,

CHAPFTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Pardcs shall be held lsoble for pon-fulfllment ar

improper fislfillment of their controciun] ohligations o
compliance with the Laws of the Repablic of Armenia and
noms defimed o the Iermatsna] agreomwns ol the
Bepublic ol Armenia Ad nusonal postal operatar of the
Bepublic of Armenin, the Compay is held linkle for
provisin of postal ssrvices sodely in coimplinnee with the
procedure and condidions determired by the Lows and
inbernitsonal aprecmients af the Repehlic of Armendn,

4.2 The: Coomnpny is not heldd labde i the postal Rems hove ot

begn delivered o the pddressees foo the rensan of wnclear
andtar Incomplee delivery pddrese. if the mddress has
b changed, ns well as the addresses’s absence ar gy
oiber measan nid depending on the Company. In ciges Of
dlanmage o boss oF the postal femn, e Clien’s rghs a
fulfilled in ihe procedore wnder the B Legislotion
regulating postal services, miermational agresmems and
olber lopal acls of the B4

4.3 The Parties shall be released from any liakality for oo

fulfillment or gartial flfillnent of their obligations under
this Contract, IF it bas been coused dus fo g fore: majewars
cvent, oppoared after the conclugion ol the present
Ceniract and impessihbe {6 be prevented or envisnged by
the Parises,

A4 In case imprapsr provision of services assumed by this

Coairact, thal is: postal tlem’s loss, damage, or, in case of
domestic services, viddstion af the comrol deadlines of
delivery, the Company shall be held reapomsble o e
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arder determined by the Amicle 19 of B Low “On Poscal
Comnmamicsion”, @d in case of Istermational postal
services, in the order determined by the intemational
aproemens of the BA,

In case the Client breaks the 1wme pericd envisnged by the
Parties” cansent wnder Clouss 3.7 of this Contract, the
Company mny chorge the Client o penalty lor sach
delayed day, equal 1o 005 %% af the amoun & be paid, bus
failed 1o have been dosw sa,

The pavment af the penalties and for® fine does not
rebease the Parties from the entire fulfillment of thedr
Contract chligntinns.

4.5 IF the supervisknn andior eantrol o the BA Lagislation
inplementation o comglaml  investigation, mmde o
accoadiance with the procedure under the A Law O
Procurement™, revenl that 1be Company submitied false
chicimnents (idormation amd dstad in the process of
pracurement; hefore spning the presen Conrrace, in the
consequence of which  the decislon on  recogniticn
(selectmon} of the Company o8 o wimmer does oot
corresponl 1o the Legistation of e Republic of Armenia,
in Akds came the Cliem has the right i dissolve the
Ceartmet  unilaterally afier demifiemion of ibe nbowve-
menticaed procnds iF the dischesure of the Nzed vieksthons
before signing the présent Cosiract would serve as basis
fur not signing thes Contrect i accerdenoe with the RA
Legislation on procurements. In addifion, the Client does
nal hare the risk of domoge or benefits losi, aising
towards the Company a3 & msul of the undlateral
dissatuticn of the Confract uader this Clause, ared the
Compeny is abliged 1o reimbsarse the damages meurred by
the Client in the procedure upder the Lepislafion of the
Republic af Armenia, in the size which is not coversd hy
Hhe size received by the Client through the implemenniion
i+l the: present Coniract before digsolution,

4.4 The sppeeosimate delivery desellines of the items sent o
nbresad by means of postl cemminiention,  ineloding
supress mall services (EMISE we. presenied on dhe
Compatny"s website of provided oo the Clignl by mreans of
ihe coredponding pos office of e Company. The
Campany 15 held no liability for the delivery deadlmes of
iems umider this Closse, unbess the delivery desdlines of
iwems ore violated 0 the terrizory of the Repablic of
Aripenia The Compuiry b8 not held lable for the vialation
af the delivery deadlmes of flems by the cesipnated
inaticnal) opernters of postal comemimication: of other
cowmiiries, Including fle countries of st ar destination
(it means, violation of desdlmes valid m the mentioned
ainmirees’,

47 The Company i5 heéld no l[iability for prohibition of ihe
postad fem's rnjedery by the Custeins of the Republic of
Armenia ar alber countries, incheding: prolbtion of the
ibems” mocess 10 ke derritory of cerinin  eoumiry:
canfiscation or expropristion of iem: destruction of flem,

4.8 |1 the item’'s trajeciony is prohibited Sy the Cosioms of the
Bepuble: of Anvenia, the Company  levies the tarff
envisaged for domestie postal service and caleulmed for
1k viem of cartam weight Irem the Clizo and retuens the
rest o the amsount paid for the serviee i the Cliend. IF the
item’s tmjectary is prehibited by the Castame of ogher
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counitries. the amount pakl for the Service is not heing
refurned te the Cliend,

CHAPTER 5 CONFIDENTIALITY

i

Within the period of provision of Services unde this
Conrect, i Company is obiged 0 ensune the Client's
l'ig]ﬂ 1o confidentindity of usin;g pos2al  gervices, in
sccondance with the Legisistion snd other legal acis of the
Republic of Armenis,

5.1 The Compary i obliged sot 1o communicate to a0 thied

o
-

party amylsow mml oot m peblish inany sher way i
ovailoble  mformation  abows the Chent, contadning
cosnmirctnl or other secret, with the exception af the cases
when the Company is obllged o di 50 im0 procsdure
urider Law,

3 The Client 19 abliged not 1o pablish gy siseh uselesr ansd

false information about the provision of Services under
ilss present Coateact, which may damage the Company’s
reputation and bring s formatien o wrang opinion nmang
CONBUETS eonceming the. gervices provided by the
Comgany. The Client is obligsd wat to comimunicate © o
third parry anybow and ned to pubdish in any other way the
avalable infonmation sbout the Compeny, contining
commercial or other secrol, wilh the exceptian of the cases
when the Cligni is obliged to @0 s in o procedure ander
Law,

CHAFTER & ITEM PROVISION TO ADDRESSER
(RECEIVER)

fr.] The registered or insured itema of muil carrespondence, as

well s (ebegropts and other registersd posinl items whoss
weight does. not exceed twa kilogroms  (within  the
framsework of the present Chapesr hereinalier: registersd
fems) are being dolivered by mesns of the Company's
pastmen 4 the day when they are infroduced in the post
office aliending il receiver's address during the working
hoirs. per the addresses mdicoled on ihe icos,

.2 In the nbsence of e addressee during the first visit the

pratmai takes the item back to the post office, in onder w
deliver it om the cext doy.

.3 In the nbsence of the addressee an ibe next day, oo, the

posiman keves 3 notification & the addressse:, informing
abeul e necessity 1o wisit the post office and o plek the
umckelivered reprstered postnl dem

b4 The pusimnn pats the nanification eisvigaged by the Clauss

.3 of the preseat Chapser |8 the posial sehscription box of
comespinding adidress or in the correspunding shell of ihe
postnl subscriptivn Gabinet I there is nedther o pasial
subscription box nor a posiad subscripgion cobinet, ihe
patman gives the notification te some pdult inhabiting in
the wime mldress; ond 0f # is Empogsible, attocles the
nedificetson an the eniry dedr,

In onfer w0 omsune e delivery of regisiered ibems
sddressed 1o chents which sre legnd entities ar prim
enlreprenzurs, the Client shall menticn when addressing
the item the name of iHe represerntive of the legal entity
of prvale entreprensur wha is entitled to receive the

| & — 1
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pimtal ibem o addressed s the dogal entity or  privae
erilreprenizur, 1 the Client does not menitsan the awme of
thez purszm entitled 1o receive the postal item. a8 stipulated
by this Clease, the postmsn provides the fiems 1o the
mannger of the legal entity, o the person astharized by
e mampger or the emploves designnied by the manoger's
order, In cose of lepal enfity, ond o the o privade
enirepreneur, o the pemson authorized by the private
enirepremesr oF the emplvee desdpnated by e laker's
arder, in case of privaie entreprensur

b The umidelivered postal lems, envisaged by the Clause 6.3
of this Chapter. eee retarned 1w the post affics, whene the
memtoned items are kepl within 30 (Ehisty) days. Within
the term of thirty diys mentioned in this Clause, the
mildressee il l‘l!PTE-ﬂMi.‘IﬂE af midressee) con wvisit the
post affice and pick the postal item

6.7 After the expiration of the period of  thiny days the
Compary retums the vredelivered posial gens o the Clieni
pecarding 0 the  procedire  wnder  this  Conrod,
memlwnnng the commespomsling reasom ol poedelivery om
(M E5 blank.

6.8 The perexd of hirty divys, envisaged for the flems” custody
h-!.' this th‘ﬂ:r. can be reduced eccording o the wrilten
request of the Client and replocs] by anather pericd,
proposed by the Company.

6.8 The prveasian of posnl parcel: and ather ilems sxcesding 2
(bl kidograms, as well 48 oll Kinds ol @ems on dernand,
i% comrie] ool weithin the ramewoek of this Coetract Do
iz pos offices. All the items weighting up o 2 (bwa)
Kilogranis 15 senil by the Company pecording to the onder
of addressed delivery. and b provision of flems s carried
ol in the ressdence; busimess addmes: or Rpal addneds of
the receiver, & per the slitress indicated upon the jtem.

610 The cedinary {unrcgistersd) mwil comespomlence
(hereinafier: Orndinary  letier), including other Hems
repetered  dn oedinasy way  (eedinary  posbemds,
natifications, CHET advkxs of mesipt ebe) e betng
delivered 1o the nddresses idicsted upen the feiss by
means of the Company's. pastman o the same @y of
receipt By the poat office adending the receiver's adidress,
during the warking oy, The ordinars betters provided
within the feamework of ilis Contract by placing thems in
the postal subscriplin bos or comezpedng cell of the
pv.'uu-nl suhscription cahined, I thene % neiber a pus.lu|
subseription: box nor p pesial subscription Gbins, the
ordiary berers are bewng provided - o some adult
mnbsabitivg In the same sddness, and 0 ease of lepal entety
or privale enlrepreneur. similar flems are belng proveded
tor Ay enditled persan cnvisaged under the Class 6.5 of
this Cenirac)

6,01 The regastensd postal items are provided to the oddresses
ireceiver] on the hasiz of the idemtification decoment. The
prostiemn checks ol the Identificntion document of the
addresses (recelver) and provides the megistered item
exclumively b the recetver mibicited upon the lem [n case
of Ir.gul ety or private entrepréneur, iF 10 Game ol
enlitted ressiver is indicsted upan the item, the peabman
shall verify the identicy documesd of the person entitled o
receive the regisensd pastal ltam undes the Clouss 6,5 of
this ‘Dontroct, before arving oul e provisien of the
iteen

12 A e itenis dispaiched By the Client in the fmmes of this
Cantred, bul “undelivered nob by ke Campany's Tasilt™,
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are relurned b dhw Chent, exespt in cerlain G
pnvisaged by the intermtional postal service conditions,
which are repulnted by the imernationnl agresments of the
Republic of Amnenia and corsecufive postal  rikes,
ervisaged by comspnding countries

613 The nemationnd Hems, dmpatched b “urdeliversd not
by the Cemgpimy’s fanlt”, mre retarmned o the Chest. i the
Intter pays the fee envisaped for the seovice of meturn. In
eise of domestic debiveries ihe Hems sre being reurmsd
fiar free

&, 14 The Follpwing cases ire siipuloted o5 “undeliversd pol by
the Company”s fould™ by the present Conbract, when the
Compny curries out (e oblipations pssmed by U
Comtraet, but the item is nod received by fhe acklresses:

i) the addneds is iRoOMmes:

b} the address is changed;

i the addressee is absent;

iy the addressee does ol inkahit or is oot @ the sddreas
trficwed an the fem:

&) the adkdrisses refizes in repeive the e,

(% in case of registered dicmes @ i impossible 1o fnd oot he
adifresses's  identity (1m0 [dentifiemion document s
presented)

gl other resson not depending on the Company.

&.12% An address is comsidered correct withan the Framewark ol
this Contract. if e address filled wpan (he item contning
the falbowing eriterin in this Eiven sequenoe:

&) NN SuTmanes,

hi sireet. hiide, building mumber, apanment mmber,

i momme of location {re ko, city, villyge),

d} posial index.

Ii ease of the ilesn’s delivery oot of the Republic of Ammenda,

the: feld of the country name mas be fillod in, oo, o well 2

the requisiies and bianks envisaped for the registration of the

item dedivered to abiresd,

&40 The peculiarities of the intermational  postal items’
BLCepinnee, registralion, delivery and pravesban, g well
a1 teturn processes e defined by the imtersational
agreements of the Republic of Amenin (siatements of
the Ulmiversal Postal Unica),

. 17 The coeditions of the postal servios provision {including
the conditiom memtianed in this Coniract} are defined By
the imezmaticaal agreements of the Repuablic of Armenia
anil gorresponding kgal #cts of the Republic of Armenia,
regulating the postal commumicntian notivity, The
Compary (s obliped we provide complete and acosssibde
information shout any issue reloted vo the provision af
services to the Cliend, ar the lader's reguest

CHAPTEK 7. SETTLEMENT OF DISPFUTES

7.0 All the disputes snd discrepancies arsen pal i relatorn o
thiz Crstroct 2hall be seifled through nepotiotions,

7.2 0f the Parties fail o reach o ogreement by mesns of
pepoliations, the dispues shall be solved by Count, in
compliance with the Legislution and ther kegal acts of ke
Republic of Armensa,
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CHAPTER 8. CONCLUSIVE TERMS

EB.1 This Coniract comes into force and becomes abligatory for

the Partics from the moment of signing and remnies volid
till 15,02, 20E8.

B2 The deadiine of this Contrat can be prokmged before the

expirmean of this dendling, i1 one of the Parties mnkes a
sugpestion prvided thm the Cliest 21601 has the demaond 1o
usE postul services,

B3 This Contruct canncd be partiolly oe fully terminated by

|

rusual pgrecinent between the Poarlss cxcept for the cases
when the frenmcial allocations required for the Service
procuremenl Gne cul down acconding o the onder
determined by b Logidution of the Republic of Amenin,
In ease of changes in postl service prices (Gariffs) oed
Postal service provision condiions usder ikis Contrac,
the Company pravides the Clionl with the information on
changes vin s post offices as well ax from the Company's
wehsite: www hayposl.iom,

B3 Other amevdments or supplemsniiz of this Cantract, mai

th

related to the posmi service provison conditions, ierme
e proces (il are being carmed ol sccording 1o the
mutual consent of the Partics, by signing supplemendary
ngreements envisaged by be Legislation of the Republic
if Armenin,

Bezides the cases of Conbract remmination envisaped by
s Contract, the Comtract can be rerminated also prytime
by the mitistive of exch Porty, provided that the other
Farty is mtrmed aboul it b writien ane month hefpre,

£.T In case of sdeption of other conditives of servies provision

by coerespomding normative legal 4063 andor internationnl
agreemenis of the Repisblic of Armenin within the pericd
of action of the present Controct, differing from the
sefvede prowision conditions envisapged by the presens
Liombract, the Parties agree 1o follow the ssrvice provision
eanditivns adopted by 1be corresponding normative legal
acts of infernational sgreements

R& This Comtract s drawa cut in two equally binding coples in

the Aricenmn and English langunges: In case of
misunderstandings o contadictions hebween the
Armenian and English versions the Armenian vession
shall preval.

W AL the written molices made umler this Comdracd are

neepiable by the Parties, if they have been mads via the
legad addres=es provided by Chagiter @ of this Cantract ar
by the e-nail addresses as ol lvivs

Company: pamakanishil hivpos,nm
CHent: EMUMNE & SO, 4M
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