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quldLuLiuqpnt{ uLnLulLhLu6 qurpLnLu{npnLplnLLbbpfr nqg 6utlulnL{ llurnurpntdp:
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bLutrnLgnLdLbnh gLirlln, frtriulbu LuLr hu.r..;LnuurnLtrbpfttr tnpurLIurrlpL[ub 2frtrrupnLplurL li

2u h u qnp6tlurtr pn r1 pn L[n Lpln LLtr bp ft nq9 gutlt Q p:

albmru\rub bllurlnrurtrbpfr lntllrub - u2fuurLnulrpurlfrL ilfrguLlur.lpS urpLudu.r4pnLLI I
uLnuug{ub &tuLnLgnLdlbnh guLLin, fitrlqbu Lurtr hu.rlLnuLnnttrbpfiL Lnpuudu.rrlpL{u:E

2frl tu p ur p n Lp.; urtr [r 2ur h u qn pbrlurL pn q 1Ln Lln Lp1 n LLL bp I nqg g u:L L1 p;

(ur.;uumnr - u.r2fuurLnulpLullrL dirgiui{ru1pp mptuduqpnLd I LlnLLnpuql{ub

hu,rluruqfrtlnLdlr qlrurnLrJ, trurfuulqbbp, pnLllLnnqalnLtrtrbp tr nl4uLnr"upbpr gurtilp: lJlti lturh

Lnpu-rrluirpnLd I umurg{u.rb huqnpryLuqpnrplnrLlbpp: U2lr.rLuuurtrpu;ltL d[gLuLlurlpn pnUt I
mufru [1urnu.rpb1 hurlmur;frdnLdtibpfr LInLLnpr.uqpnnl, nqrlnLtl h d2nLu4frLnup!nLd:

o guqurlunutpuprupfurb pfu[bpnrplnrtr - u.r2fuuinu:trpurlfrb dlr2u{u1pp

LnpLrr_iu.rrlpnLd h Lnblllfr!urtltrL qurlLIu.;tiLbpfr Lr qnp6unnqptrbpfr gurtr!' ultr QgblnL ti

hbur qnpbptrpugfrtr tlntLnpurqpblnL hutlu-rp: U1t, LrLlLi PnUL b unurfru +hunbL

m p ur Liu.r rpp riu 6 fru qn p iu qp bp p tr uu ru g t{tu 6 6rir tr n tg n LrJL bp p:

L1b[rnpruffubFchtu1h rfturnulruprup Iuqrlu!hpqnrplnrtr - u.r2fuu.rLnurbptullttt

dirgru{u1pp unpudurrypnLrl h LnblutrhlurUuLtr qLuldurltrbpfr tr qnpbunntlpLbpfr guL!'

u1L Llgblnr tr hbun qnpbpLpugfrtr Llnu.npuqpblnL hruLlu.rp: ulLi Lurtr pn|.Jl I Lnuifru

ryir Ln b1 ur p Lu d ur ryp {u 6 ifr u.r qn p u qp bp p Lr u m ru g {tr:6 6urtr n rg n LrlL bp p:

Qprurlumtul;tupuprlu! l.luqdrul{bprqnrp.;nrb - u2fuu.rinLutrpulfitr ulfrgruL{iu1pp

inpuLlu4pnLd b LnbFtrhlurtiLul quldu:trLbpfr tr qnp8LunnqpLbpfr gurL!' Lulb Qgblnt tr

hbur qnpbptrpugfrl dnLunpr.uqpbynL hu.rdLup: Ult LLuh PnUL h LnLufiu rihu'bt

Ln p u tlur 4p L{tu 6 fr ur qn p Lu qp bp p tr u ur Lu g {u.r6 6ull n Lg n tdb bp p:

Ftruquhqutrnrp;utr tr jtr4hppfr mbu$utlruh tluptffrfu - u.r2fur.ur"nuLpul[tt

dlrgu{ur1pp urpu-rdurlpnLd I oqLnutnhnngn, npqbu pL4nLLnq hurbdtrrudnrln{ft

uL4tuLIir, tlnLmpuqp{Lub 6uLnLgnLIILbpI Sutrt]0 (tultr Iiruiutrq6{u6 h qnp8nrl

quncht, hu.rLIuqu-rrnuuufuuitr, np[r hulrILuhu.rlb bu;trnLgnLritrbpfr nLrlupLldLuL nrig

,t

I

I
)



r.r.l ur Ln u u fu urL rx n 4n rp1 n rL n ryn 4n rd I h url Ln u m n Lh 4n ui ) :

Purqurpw2|rhnrplutr, nbfutrfr\ulltutr h hp4bhrulftr rutr{urutrqnrpluh mbulut[tutt

rftuprlftr - u.r2fuurLnutrpurl[L ti[rgruLiurlpp urpu.rduripnLd I oqunuuLnfrpn2p npqbu

pL4nLhnrl hurtrblrudnqnLl[r urLqurdir rlnLmBuqp{urb 8utrnLgnLLltrbpfr gu:Llp (tu1fi

trLupuq6r{u6 i qnp6nq Uu.rnqhb hLudurqruunuuluu.rtr, nnh hwdLudLu;tr

6utrnLgnrdtrbpfr nrriurp!dLuL nrp qurLnuufuu-rlrumLlnLplnLLp 4pLlnid h

hrulurumnLfr L{pu):

o tlnnrprurqruhru!utr h ru2furunutrpfr urbulu[rufu rlupf[tr - Lu2fuLutnurLpulfttl

rJfrgtu{r.u1pp r-npu.:tlu.rr;pnLrJ I oqLnu.rLnfrpngp npqbu pir4nLtrnrl hutrdLudnrgnL{ft

LutrqLudlr LlnLrnptuqp{u.rb 6utrnignLdLbplr Surltl! (iull trulrruq6{u.r6 b qnp6nrl

UuLnqht,hLutlut.qurLnu-rufututr, npir hu;du.r6u:1tr 6u.rLnLgnLdLbpfr nLqu-rp!dulr nq9

q u Ln Lu u fu ur L r"u Ln r-{n Lp1 n iL I ryp t{n Ld I h u1 u u un n L[ {p u ) :

(utluguLgfr ri[rgngntI urpr.nu.rpfrL r-fruumwpqpu2ppurtrurnnLplnLLL frpu lqutrurgLblnt'

Sullgh uLfuur.f urtr nL r"utrL{LnuLq 2urhuqnp6urdtuL upq.frurQurtrLugntLlL frpuQLutru.rgLbln.

LL4u:rrLu!n{ hurdurllLupqp rlp4frLuQLutrrugtrnrl 1L!bpnLplnttrp qupmuLinp h fpLutluulutgtibl

h brrtrl u-r 1 qn pbLu nnLlpttbpp.

1. (rudu!urpqniJ trbpLunL{ub u-r2luumLuLpur;frtr qnpbpiLpLrgbbp[ {Workffows)

!Lunu L{upn LrI tr ur p rlf ur!uLu gnLd

2. (udulLupqnLtI unlur +bnbnh (Roles), oqLnuLnbpbpfr (Users) l-L hudLuqLuLnurufuutt

pn q 1n {n Lp1 n Ltrlr bpfr ( Perm issions) rl p 4iru ! urtr u.r g n Ld,

5.

(urdLu!upqfr u2fuurLnurLpfr ti. tnrluiltrbpfr uL{ururLqnLpiurL up4frurlurlugnLd,

(Lutlu!urpqfr hurpulifrg htr$nprlugfrnl L1uph rlhLfulhtr Llurufr (front-end)

!uLnupblu.rqnpbdu:L, lrtrlqbu truj1.i. htuilu.r!Lunqtiujhtr (website) tr hbnurlunuulftr

(mobile) LnuppbpLu!Lbpfr'oqLnurqnp6nqfrL hLupur{npirLu hupdurpbgt{tu6 tt

qtupqbgLlub qnp6upllnLdp (https://www.e-permits.a@l)'

gn p6ptr pur gtr bp fr oq m frdu lur g n Ld h L n p q ur h ririr5ltr bp lr ur q r,r.r h n{n Lil

' Ut{ur frLnru luL u llmfr hurlmfi qnp6ptrpurgfr {bpu tl2u QnLrl

. Lpurl2Lul1b1N5 dl.rrutrrlnL2p' uLlb$ugLblnt{ 2frLu.rpupllurl, nnut]h tnblutrfrQuuluL t-t

hbqhLurtlLulhtr huLlnrlnLp.lnLtr frpuL!tltrrugbnrl !uqdurLlbpqnLplnLLLbpI LnLlulLbpp

. [Ju.rrrrut]rupLup luqtlruqbpulnipjnLtrtrbpfr hurLiurp trupLumbuL{Lub Lnp hLupgur2tirp

Lu !L Qul 1t{n q u q u.r ntlr,utr 6u {Lu 1L bp I qL ur h ur un h1n L hui du p

. .|l rupqbgLbl db! u1 ur mnLhurLir ur2fuur LnLu !g[ rppbtu nnLlpp' rJrnfuLu p[Lb1

pulryulpr.!gnt pq1aur1hL opfrtrurllr rlpu'r urnnpLuqpntplnLL rfrblnL tr hbLnuqut

u ! uL u Linptlurl Lutrh purdb2urn Lpl n Ltrp

. QntlruLquuLlgbl qbururlurL {6upnLdtrbpfr tlbrqupnlurl[b hudrirtlupq hbut

( https://www. e-payments.am/),

(urrlulu-rpqnLd unlu 6u.r[rnLgntdLrbpfr btrpuhurdu.rt1ilnqh Qurnu{Lupntd,

(udLu!Lupqfr oqLnuLnbpbp[ (Users) qpu$frlLu!urL u.rpLnr-uqurmLlbpdurL (interface)

purpblurLlnLd, upryfrrllurLrugnLri, oqLnLuqnpbnqlr hu.rpdupuit{bunLpltulr

h bur u qn rn n Lp.1uL L u fu urqbfr (user experience des'i gn) Q u qdn LrI

(ul du ! u pqn Ld rl2in r.u rllr m ur pldurL btr pur hru dur lrl pqfr ur n! ul n Lpl uttt

nrunrdlrLuufrpnLplniL, urLhpLudb2LnnLplurL qLupu-rrtrul.;ntd' Llpryirulubugntrl !ud
uLnbl6nrd (system monitoring)

A

6.

7.

R.



9. fuLrllrpLbplr hu.rlLnupurprJurL btrpu.rhLuduiqurnqh u:n!u1nLpjr"ul nLunLdtrurufrpnLplniL,

ulhpudb2urnLpJuil u.lulnujqullnrd' urnrlhuqLubugnLLi Iuitl umbr16nLil (error reporting),

10. (Ludu.rllu.rpqfr oqtnurqnpbLlLutr L{Jr6ur!tuqpniplurtr urnt4rulnLplurl nLunLdLurufrpnLplnLL,

LuLhpurdb2unpluL qurpu.rqulnLd' urp4frLuQutrurgnLtl llud uubqbnLd (usage statistics),

11. l-nqurilnndutr bl.rpuhurdurlurpqli urnlLuinLplurtr nluntdtruuhnnLplnrL,

uLhpurdb2urnLpluL qLrpLuqurlnLd' urp4fruLlurtru"rgnLtl !uil umbqbnLd isystem logging)

12. UqurhnLlbt nunpbn qbLnu!urtr duprlfrtrLbpfr hbLn qnlnLplnLb nrLbgnrl dhurgnLdLbpfl

LuLfuLur-frurtr u2fuu.rr-nuLpp' f pLuQurtrugLbl ubptlbptrbpfr Lr bppnLltut{npfrlLbpft

!LupqupbpnLd [r uqu.ruurp!nLd (Server/Router configuration and maintenance):

13. UpurqpuuLinpbl upryfru-rLltuLttrgtiub uruLluiLbplr 2mbtlupurtrlr, lrtrlqbu Ltuh

uprlfru.r!urLugriu6 h hudurgulig ubr[!r1p{u6 6pu.rqpurlfrlr urquhn{drllj urdbltoplt.tl

!ptlLopftrur Qn LLI (backu P):

1 4. Uq ur h n ilbl h u du ! ur pqbp frtr Lr 6u; nurl n rpl n Lbtr bp frL ur ur ppbp 2ur h ur nn Ltr bp lt

huuu-rlbfrnrplurb Llurpquphpnirlp' uLuhdu.rtrur"hiulb1nrl rlnubg puLn lP-Lbpfr tr

6ur nu.rl n Lp1 n ttrl bplt :

15. hpuLlurQLuL uQurbpnLd LitlinLupt{u:6 rfnrJrnfunipjnitrLrbpfr +bqpnrd'qtuLn{frpLuLnnL[

hbm hudu.lnbrl lrpu.rQLutrurgtrbl huldurlurpqnid tulhprudb2un rfrnr.hnlrnLplntLtrbp, tujr1

p{n rLI' $n Ltr ! g irntrtu 1 t-rn p qn pbfrptr bp lr tr bp4pn Ld :

16. hpuQurtrugLbl orbLnurtlub {rnfuqnp6b(rntplu.rti htuppur!fr 2pgurlu!LbpnLd

utrhptudb2ur hu.rLIuQgnLLItrbpp tr m{ru[rbpfi ptrpu'rglrq uLpur$utr r"hnfuu'rLu!duttr

frtr Ln bqp ur g lr urtr url 1 q bLnu tluitr Ln { r'u 1L bp fr pur quhbp I h bn :

,17'hpu!uLugtrbi(urdu.rti*nqhiulr|uufurlu2|uuurrr.rtrp[rhu.rtlupu.rtrhpurdb2tnpnlnp

ntrpuLghU puptiwgnLdLbpfr bt r.hnrlrnfunLplnLtrLbpfr rutrL{6tup mbrltur1pnLd'

Ftu g u nn tp3 tu dp ur dpn qgnLlfrtr L np hur dru QLu pqfr urn bri6durl 4bqpn Ld:

18. arun{frpurmnifr qurhutign{hu'rrJrullupqnLd pnlnp oqLn{nrltrbpir lurLnurpL{urb

qnpbnqnLplnLLLbplr tlbpbubnLilLrbplr urp4frurlurLurgntd:

19. (urdLu!upqbpfr hbLn ru2fuurtnnrl qu-rur{frpur-nnLlr ulbtruQLuqr-lfr Lnbiutr[luQuttr

urgLulgntplnLtr Li U2fuuLnu!hgt,bnh nLunLgnLrl L1u'tphg qpurqbin oqini{b1nL hurdurp:

20. gLupir responsive design-fr Luqurhntlnrrlp pggurjhtr hbnrufunutrbpnLtl Lr qlurL2bLnlbpnid,

bpu2fu frpu.rlfrL dLu d! bu fr 2p2ul u !L bpn Ld ! ur;pfr 4n dbll ir' h n u p[Lqf 
'

hfrqbpurhpuurirlirl gurlgulfrtr urpdutrurqpnLpltulr (https) 6unulnLplnLtrtrbpft

u q Lu h n {n iLIp, b u-r q tr h n L{Lllr h u du: Q ur pqbpn Ltl 1n Lp trptub1 n Lp qnp6n rln Lp1 ult

quLnwufutuLp durLlu.rbuLllr uuhrlutrur.hurlLlurtr i''irr"hfr quhubgp (max 3 Llulpt4uL):

21. (uLILu!upqfr trL2iuurLnurtrpfr SLpurgpnrd u;m.ugugnql!rur.hu.itrnidtrbpp, pbpnLplnLLttbpp

h pLu g pn r1n Ldtr bp p m u.r puL gLu Lntln Ld bL bp ! n t Ln bu r'u ! fr'

ur. uLhbLnudqb;fr 2Ln!nLLI ulu.rhurLgnrlfuu-rtfrr,utrnLdLtip, pbpnLpjnLtrtrbp L purgpnrlnLIILbp,

npnLg unlLulnLplnLLp fuulpupnLtl I hrudurlurpqir d[gngnL{ lLumiupr{nq nLpughtt

qnpbLunnqpLbpfr frpuluLugnLdp tr npntrg u-rnru5ru'rgdul qbqpnLd 2m\tlu'rL htudup

unpLuduryp{nLd I unuL{blurqnLiLp 1 op:

p. (uduLlurpqlr u2purLnubpfr urpuduptrlru'rlutr uluurltrbpfr 2Lnltlul hbn !uqL{Lub

luurr.hurtrntdbbp, pbpniplnLtrtrbp h purgpnqnLdtrbp, npnLg 2LnldLuir hurdup

Lnpudurrp{nLLl I tunu{biurqnLlLrp 5 op:



ZU. nnr.uqurUtugtrbl huriluuhr.upqh iuwr.hurtrnLLltibpfr, Lu2fuLuurultrplr pLpugpnLrl iunrugugnrl

pbp n Lpl n LtrL bp fr Li ptu g pn 1n LdL bp fr 2m !n LLI /urtr h n r-u dbZm inbfu L | ! u ! ulr

u2fuujLnutrptrbpS r||iuuru[frpurnnLfr hbur trurfuurqbu htudLudrultrbgtrblnLg hbmn/'

u Spu.rdurputrnpbtr ullurlbpLuqpuL{npdutr urp4.;nrtrpnui I hulrn b!ur6 luurr{ruLnLdbbpf t-L

pbpnrplnLLlbpfr 2mlLIuL hLudup mpiudu.rryprlnLtl I urnu{bltuqnqtrp 24 dt|tl:

p (udurilLupqbplr ubptlbpurlfrl urqurhnLldurir tl[2ngLbpnLtl fr hurlLn b!u6 ptup4

lutrrlfrptrbpfr, LnLlurlLbpfr purqurjh rrhnrfrniunLpltudp qulrlu.rtrur{np{ur6 [rurl 6puqpul[tt

pujprlugnLdlbpfr pugrutlLulnLpltuL qLuLn6u.rnntl fr hurlLn bt1u.r6 fuur"hurtrnLdLbpfr LlutI

pbpnLplnLLtrbpfr 2urtitlLutt hurrlurp rnpudurppLlnLil | unurLlbltuqnLltrp 3 op:

trfrpuptlnLrItubp

. webAssembler.Net rhupbph hfrtluL r{pur bpuqpurllrtr inLbntLlLbpfr ur.nbqddLutr'

qLupqLugdurtr tr uuitu uur plldutt qhnpd

o BPMN L2utruqpnrplnLL ti- BPML 1bq{fr hdtnnplntlltbp

. Microsoft .Net framework and C# 1bq{fr hdLnnplnitittbp

.SOAP'WSDL,WSFLLXML-RPCLnb|uLnlnqfruLbp|rhLlLnnLplnLLLbp

. Microsoft SQL Server 2012 n{ultrbpfr [r Transact-SQl ibq{fr hLlLnnLplnibLbp

. ReporiingServices hur2{bLnilnLplnLtrbbpfr Llunut{r,uptitirL hurtfuuLlurpqfr hdurnLplnLLLrbp

' MySQL Ln{ullbpfi 2urhLlurputrfr uquuupQdurL tr lurntuiiupdtul t"hnpd

. WordPress hLuLlllLupqfr hfrdLutr $r"u uLnbqburb qut1pbph qLupqugdLub tr

!urnu{uuPdLuL qhnPd

UtL bpruqpLul[tr r.hurpbptrbp[, 8ptuqpulfrL lbqnLlrbplr' bpurqpulfrl LlliguL{uilpbplt'

hu.r du!u: pqbpfr !frpu-rpl1n LdLbp:
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Qur1rhulLuqpl. ttnq,I
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N <<pq-g<tuUep-21/3 qtuldtuLuqpir
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,, 20 fa.

rl u1 d utr tu qp fr /u1 u n Lh b Ln' al u4 durlr u,rqfr p/ Lu[r {u-rh n irl p'

rl 
ur1 tlurL Lu qp fr LlLpdtuL Lu tluru p[i i{p' (-D ( o20p.

QLulL[uLuqpI hudupp'
turnr{J.rpurtnnLL b .rlLulLhuLLuqph qnqdn' hfrrlp pL4nLtrbln{ qu:ldLulrLrrqnh lurrrurprJurL rlbpupbplLul

(( )) n , 20 p. rlntnu qn4u& N _ h*zh,l urqpu-rtrpurqirpp, tluqdbgftL unLlL

u pd uL urqp npln LL g hbrnirlurfr duu[tt.
.lurldurLLuqplr 

2pguuLtulbbpnLd atu-rldLut rqph Qnqdn dulnnrgbl I hbrntrlurlbunu'rlnrplnrtrLbpp'

UnLltr rupduLLuqpnLplutr bpqQnqd hu;umumdutr hrudurp hfrdp hutrrlfruu'rgurb htZhtt Luqpu-tttpuq[pp

i-L 4pLulu:tr bqpuLlugnLpjn,trp i *tr41'tru-rbnrd bb unLltr up6u.rLuqpnrplurtr purriQurgnlgfii rluup b Qg{nLd btt:
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dlruqnrtdurLfr gnrbtfuuL, atLum{f pumnrtr unL.;L Lnnrdutrpfr hududulbuqfrpp tr tf hg Qurhub2uqppp

ptropfLuuQLbpnLl trbpQru}ugLnLd [ '.l6urpnq PurLllfrtr' u.r1q rlu.ru[tr gnu4nn urbqblwgLbln{ CtrtlbpnLpjrutrp: UnLltt
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qnLdurpp CLllbpnLpltuh firrZr'lhg qulrhblnL huLfuup' unubg purgnLgfrl ulgbqrnLu{npdult:
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frtrblnL qbqpnLrl *nLuLp .{6urpnrl PubQptr bti-bbnL,lu4rug{nLd tlbllmpntrulfrtr lplritrbpn{, htrllqbu Lurh 4pruLgftg
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u,rnLugurgu6 nfruQbpfr (CL!bpnLplrutr lapub Lltrurutrbnhi tr purgruuu!LuL hbLntrurbpLbnh hudup PurLIp npl't[

qumruufuLuLrurm{nLp1nLtr 2fr' LlpnLd: prutr11p'q*prr4np ib i.runLqblnL ctr[.|bpnLplrutr qnqtllrg quldiutruqpft

qurl iluhtr bpp fuur fu mblnL r.lr uu uubp 3:

1.7U1L rlbqpnLLI, bpp Cb!bpnLplLutr hu2{r dlrgnglbpp lblr

quhuLgLuqfipp unuuhur;nLg hbnn' 2 (bpQnL) u2fuunurbpulfrtt

alu-rhurtrguqfrpp Pub! LbplltulLugtrblnLg hbLnn, PurLqhg LuLQufu

op 4u ptr-pu gpn rd'l ur Ln Ll[ p ru Ln n LIL qn Ldur p p 1Ll6 tu p Llbln r 4bqpn Ld'

p. bplrLuit

Q untlfrp ur urn LfrL' qp ru Lln p 6 lrnLl:
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u2fuumu.rlrpurlfrtr opp ltbpuqul:
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