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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address (hereinafter
referred to as Company), represented by  Tsolak

Hovhannesyan, Director of Commercial Department, on the
one hand and Bankruptcy Court of RA (hereinafter referred to

as Client) represented by Heghine Safaryan, Acting Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of

services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Company is obliged to:

7 1.1 Provide the Services in the proper quality, according 10

the conditions of this Contract;
7 1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of

Armenia;




2.1.6

"2 %

2.2

221

2l

AP,

2.3

2.3.1

2:3.2

Unyl wu jdwlwgpm] vwhiwiwd Yupgny {wdwhunpnh Ynndhg

Ownw jmpmiGGiph Jwunngiwl Japwptpjw; gpuynp pnnnplbp
unwlwnt nhypmi, pGGwnplh; nppuip L gpuwynp Wwumwuhaw
Gipjuwjuglb]; <wlwfunpnhlG dbrnGwplywo dhongwnmiltiph
Ytpwpbpjuwy.

dwdwhinpnh gwiympjuip wwpqupuinuiGbp Ghpljuwjwuglby

Ownw jmpmlliiph dwunmgiwl wwjdwlilbiph L dwdlybwnmitph
YGpwptipjuy.

Unyli wwjiwlwqgpn G(whwwmbtujwd thnunmwihlG  Guwh
ownw jnpjniblbph dwmmgdwl vwljuwqltph thnthnpunipymlGtph
nbwypnui, wyn  pynud  JwjwunwGh  <wlpwybnnpjul
optlunpmpjuip vwhdwljwo Jupgny hpwyjwum yhmwlwi

dwnpdGh nnihg thnuwnw jh( quuwh niipybipuuy

ownwjmpniiGtph wvwlwqltph uwvwhiwidwl @hnhnfudw()

ntypnud  wwwhnyby Gpqwo thnthnfumpnuiliph JGpwpbipjug

mbtntjuwnympjul hwuwlbhmpniip <wdwhinpnhlG  unyG
ww juw lwgnpny uwhdwiwo ww jdwGibpny.

dwjwumnwlih  Awlpwwybmmpjuli  Ynndhg  Juybpwguo
thowqqujhl wuwjiwlwgptipny Jud dw jwuwmnwh
Qulipwwbmnipjul optiiunpmipjudp L wjp ppuwjujul wljmbpny
thnuwnw jh( quuwh ownuw nipnililiph dwwnnigiw(
Wwjiwllibipnud  thnthnfumpniGbp juunwpdbme  phypipmd

wwwhnytip hwiwwywwumwujuwl thnthnfumpniGltph Jtpwptpjug

hpuwgbynuip KwdwpuinpnhG’ unyl wwjpdwliwgpny vwhdwijwo
ww juwiibpmy. ‘

Quunmwpl]p unyl wwjpiwlwqpn] uvwhdwljwd hp wp

wuwnpunwynpnipnibGtpp:
Chaytpnpym GG hpwymbGp mGh’

Muwhwot; <wdwhuinpnhg unyli wwjpdwlwqpny Gpw Ynnihg
unwidiwo Jdwpiwl b wj yqupmwiynpmpniGliiph wyuwmpwd
Jwunwpmu.

SBuwljugwo dwiwlwl wnwlg mobtnt unyl wwjpiwlwaghpp
(whiwlwl owlnigdwdp, dhwinniwbh, dwiwlwljwynpuytu
Juutiglb] unyl wywjpiwlwgpny vwhiwljwd npn) fwd pninp
wuwpunwynpnipynGtph  juumwpnuip, bGph <wdwhunpnp  sh
quunwpnud jwd ny wwumpwd  Yhpynd o juumwpmd
OwnwjmpniilGph plgniGdwl, npwlg nhdwg Jdwpdwd
wwnnwynpnipnibGbpp ud untj( wuw juwliwgpny
wjpwwmbujwo hp  wj)  wwpunwynpmpymbltpp: Unyl
blpwltmn] G(wwwmbtujwd nhyptipmd CGybpnipniG  hp
owlnigiwdp uvwhiwlnd E w)li dwdlbwnp, nph plipwgpnud
Qwdwhunpyp wwpnwynp b gbpuglby hp Ynndhg pnyp wmpjwo
wuw jdwlwgnph yuwjpdwbitph pwhnnuiltpp: Gph {wdwhunpnp
sh ybpwglind ppwjumnmnuip unyl Gipwhbmny G(uwhuiwmbuwo
Caytpnipjwl Ynnihg owlnigdwdp uvwhiwijwod dwdljlinnud,

Caytpnip nilp Yupnn £ nuotip uny G wuwjdwlwqhpp b wuwhw ok

Jwiwfunpnhg YGwultph hwwnnigaud.

bpwljwlwglt]p unyl wwjpiwlwgpny uvwhdwljwd hp wygy

hpwiniGphtipp:
Jwiwjunpnp wwpumwynp k'

Unyl wuwjpdwlwqpny vwhiwljwoe Juwpgny b wuwjdwGitpnyg
plnnuGt) Cayapmpjwl Ynnihg dwnngywo Swnw npjnbitpp L
Yydwphy npuwlig nhdwg’ CGayLpnipjul uwhdwlwo
Ownuw jnipnililtph qGtphG (uwlwqlbphlG) hwiwwwunwupw,
hull thnunwjhl ywwh mGhytpuwy SwnwmpmbGiaph hwdwp
dwjwumnwlih <wlpwwybtmmpjubi optlunpmipjudp uwhdwigwo
hpwywum  wbhnwlwb  dwpalGh  Ynndhg uwhdwiwo
uwljwqObpht hwiwwywmnwufuw.

Caytpmpjul Ynmqihg dwunmgynn Ownwympmbliph npwyh
quwd wj wwjpiwllbhph JGpwpbpjwy ponnpltp mAGGwpm
ntiyptipnud w ihwwwn mbintijug by npuw g dwuhl
Caytpmpjulp wwhwywitng unyli wywjdwlwgph 5.3 Ytnny L

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the

present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company therecof without delay,
implementing the conditions under Clause 5.3 and Sub-
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wuw wlwgpmui  G2qwo dwéwhnpnh  EEjunpniuwjhl thnuwnp
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Uyl wyw jdwlwgph dwdwfunpnh
wnwownlnipjudp CGytpnipynilp Jupnn £ hwiwdw jinpynil mwg
Ownuw mpnilGtph JwnmgnuiG  hpwljubwugbbl G Gfuwdwnh
uqunywo hGGmt ntwypnud, tph dwdwhunpnh Ynnihg Jdwpiwb
dwiltinph Japuwpbinjug Gtpywjwgyud qpuynp wnwowplynipmGl
plnmbyty E Caytpmpjul Ynnihg: UnyG Yhwmny uwhdwiywo
ntiypnul JGwpdwl Jtipe Guudwuljimnp (nuGwing  htnn
CGYkpmpynilip Yupnn E YJuwukg (it Dwnw jmipjnilGkph vwwnnig nuip
L wwhwl9hy wiwlunpnhg dwph dwwunnigyuo
Gwnuw mpjmGitph nhiwg, hGswbu Gul {wdwfunpnh Guwmndwdp
yhpwnt nnyd’ unyl ww jdw Gwgnmy vwhdwlygwo swhtpny:
Snipwpuwligjnip wiuyw pnGpwgpnii dwwmnigjuo
Ownw jnipjnilltiph hwdwp' dhlsl  wyjwg wiudwl hwonpnnn
wiuwju 10-pn w)fuwnw Gpwjhl onpp Caytpnipymlp Juqinui L
dwlwfunpnhG E Gpluwjwugln Swnw jmp niGitph dwunnigiwl
Jtpupbipjuyp  <wjwunwh dwlpwuybnnipjul optiiunpnipjudp

prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 7 200 960
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant 10 accept sizeable post.

3.4 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3 5 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the

Company’s e-mail.

3 7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8

3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
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unnpugpnud - &6 CGYGpmpjwG  Ynnihg  uwhdwljwd  alh
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3.10

services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out iIn
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by

3.12

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1

of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal

services.

Qniju 4. Unnitiph wwwnwuhuw uwnympniGp CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 Muwjiwlwqpuyhi wupnwynpmpymbibph sjunwpiwi jwd ny 4.1 The Parties shall be held liable for non-fulfillment or
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Swlpwwbmnipjul optlGunpnipjudp uwhiwijwd wnnidwbpltph
swithtiphg: -

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.




4.3

4.4

4.5

4.6
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>

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount t0 be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made In
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent 10
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of




4.8
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5.1

5.2
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items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned

countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER §. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the

Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under

Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
ostmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.
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6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the

undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
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or private entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of

this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur, if no name of
entitled receiver 1S indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the

item.

612 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain €ases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company's fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned

for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address 1s incorrect;
b) the address 1s changed;
¢) the addressee is absent;
d) the addressee does not
indicated on the item;
e) the addressee refuses to receive the item;

inhabit or is not at the address

f) in case of registered items: it 1s impossible to find out the
addressee’s identity (no identification document s

presented);
g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the

item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of

the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
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the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 25.12.2021. The terms of the present contract will be
effective since 01.01.2021 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to

use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of

Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic

of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.6

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differ ing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
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“Haypost” CJSC,

p.Gpluud, Uwpyu 22/

22 Saryan street, Yerevan

¢qee/ Tax code: 02507464
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versions the Armenian version shall prevail.

39 All the written notices made under this Contract arc
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or

by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: snank-dataran@mail.ru

3 10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify on¢ another
within three days after the change has been made, Or
immediately, if the change relates 10 the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

¢2 UGwGynipjul punwpwih wztuwmwl;wqﬁ/
Bankruptcy Court of RA

p.Gpluwb, Ow jwu 53/2/

53/2 Otyan str., Yerevan

¢/ Tax Code: 02583241

FEENE qnpowniwywl Juipgnipjnil/

Operational Department of Ministry of Finance of RA
¢/ Account number: 900011023976

¢tin.'/ Tel: /010/ 74-29-20

U2 huwnwluquh niyuwph 64/
Acting Chief of Staff: = WP
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Annex 1

of the Contract Ne PD-179-03-21 signed on 03.2021
between “Haypost” CJSC and Bankruptcy Court of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tarifts.

7. The Company shall register the requests for courier

services related to postal services, envisaged by the 1"
Clause of the present Annex.

3 The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee oOf
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4 After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who

attends the address of the Client.

5 Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6 After carrying out the request for courier service related

to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the

Company.

7. The provision and acceptance of the postal items shall be

made in closed bags.

8 The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

e Day, month, year of provision and acceptance (to be

filled in by the Client);

e Name of Client (to be filled in by the Client);
o Correct address, index, name and surname or name of

the item’s addressee (t0 be filled in by the Client);

e  Registration number of the provided items as per the

catalogue : the registration number of the catalogue
shall be recorded in the tem’s left upper corner, t00 (10
be filled in by the Client);

e Weight of each item (to be filled in by the Client ; In

case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post

office);

e Type of each item : ordinary, registered (t0 be filled in

by the Client).

9. The postal items subject to delivery, together with the
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copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day

following the given day.

14. The total amount of the courier services related to postal

B

services provided within certain month, which IS
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3 business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the



pwlwlp, hwpdwpyjwo hwunypp, UniphwGnuih w)gbph L odwd- prepayment made by the Client and the remnant of the
nul] ownwjnpynGGtph pGyhwinip wpdtpp, hiywbu Gl dwiw- prepayment. The first copy of the bilaterally approved

funpnh Yuwfuwydwnhg quwmwpjuwd Gjuqtgiwl suuth( nmu dlw- statement shall be provided to the Accountings of
gnpn JuGuwydwph swihp: GpyynniwGh hwunmwnygwd wijnh w- «Haypost» CJSC, the second copy shall be provided to
nwohl ophGwyl nuquplynud b «{w jthnuwmy ®LC hwjwuwhnp- the Client and the third copy shall be kept in the
ymiG, tpypnpy ophGwlp wnpynud E dwéwhunpnhb, hul Gppnpn oph- Accountings of the Post Branch.

Guwlp wwhynd b thnunwjhG Jwublwsd jninh hwpywuwjwhnpyminud:

. Onfuwnqupd  hwpqupyGhph  wywbpp  {wéwjunpph - Ynnihg 16.
hwunwnynd &6 0y w2uwnwipw jhG opjw plpwgpnd L statements within one business day and return them to
Jbpunupdgn &6 CGYkpmpjuGp’  Um nhwinuwyh  Ghengny 5}:&%{}?}?:?:); lll)r}ife;neans of Courier, during the further
Uniphw(nih wnwohlw wjgknipjwl pipugpniu: |

17. Zwunmwunywd wlnbtph  hhdwl  Ypw Caytpnpymbp  umyl 17. The Company shall issue a settlement document

wwjdwlwqph 3-pn  qiiuhl hwdwwwwnwufuwG  hwpqwplwjhG (invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and

The Client shall approve the mutual settlement

Zhw;mmpmqg (hwpyuyhG hwzhy) Ertn:m i l:l [;hn Ywjug ﬁmg submit it to the Client, which is obliged to approve the
w&wfunpihG, npp wwpawynpyn wunwwnb] hwaqwplwih settlement document and return the Company’s copy to
(hwuwnwpninpl mytpwnwpd G CEYEpnpjwl ophGwyp YtipghGhu the latter, as per the procedure and period defined by
unt)G wwjdwlwgpny uwhdwlywo jupgny L dwiljinGpnu: the present Contract.

18. Unndtph dhol hwpgupyltpp uwwmwmnui Gl unyl ww jyw Gwqgph 18 The settlements between the Parties shall be made In

3-nn qrruny uwhdwGfwo jupgny b ujw JiwGltpmy: compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. UmphwinuywjhG b odwGnuly dwnw nmpymGGtph qGtpp 19. Prices of courier and additional services

Bwnwjmpjul mbuwlyp Gwnwjmpjul hwiwp Service type Service
uwhdwGwud qhlp Price
i ——— e ca—— —
Udubwl umphwlnulwjhl | Um.phm[irpuPh wjghnh wﬁuh}lmﬁ Monthly value for the
dwnuw jnipjntl wpdtipp’ 10000 44 npwd Courier service per month courier’s visits: 10000
(tpwnju UUS - AMD, VAT included |
Un_tphzu nwljw J-l1_ﬁ- | UmphwGnuyh jnpupwiynip w 19h ] Courier service as per each Value of GEUTIer’S zﬁh |
Swnwjnipjntl puwn wndtipp dhGyL 24g plnhwGnip pwzny request T itlfcfu . dSOfgr = D,
jnupupwiigjnup wwuph wnwpwGhGtph plnmGbn hwiwn itk 503{;
500 << npuu’ Ghipunju UUL, [ S
24g-n gnpuiquitignn §hosl 24q — | AMDwih VAL ____
hwybyw] pw2ny wnwpwGhGbp Additional service for processing For weighting each
pGymGbnt hwdwp 500 << ppud of up to 5000 items per month item and affixing a
- (hpwnju) UUL | stamp:
Odwlnul Swnwjnipynil jnipupw Gy ynip wnwpwGh | - 120 AMD, VAT included |
wdubljwb dhGsk 5000 hwwmnm ontnt b Gudwljwihy Additional service for processing For weighting each
wnwpwn Suliwl hwdwp | thwygGhne hwiwp® 20 << npwd’ of up to 5001-17000 items per letter and affixing a
i (tpwnju) UUL month stamp:
Odwlinul dwnwynpynii jnipuipw Gy ynp wnwpwbhl ) ) 18 AMD, VAT included |
wiubklub 5001-17000 hwwn lpntint b Gudiwljwbhy Additional service for processing For weighting each
wnwpwlnt Gwlwl hwdwp | thwyglhn hwdwp” 18 << npwd’ of up to 17001-30000 items per letter and affixing a
_ | (hpwouUUL | month stamp:
Odwnul dSwnwjmpml . ympupwgjnp wnwpwGhl | ] ) 15 AMD, VAT included
wiutiwG 17001-30000 hwwn zntint b Guwdwlwbh? Additional service for processing |  For weighting each
wnwpwnt Huliiwl hwiwp thwlg Gkt hwdwp' 15 &< gpud of up to 30001 and more items |  letter and affixing a
| N | ~ (bpwnju) UUL per month | stamp:
Odwinul dwnwjnipjnil’ jnupupw Gy ynip wnwpwbhi ] 12 AMD, VAT included
wdublwG 30001 hwwn L wybih pntipm L Gwdwlwbh - - —-—
mnwpwfim Jywljiw i hwdwp th.ulli; ﬁlilél;;lﬂlt;luujl ulé ;4 i}pmﬁ Service type Service price
Ownw jmpjuwl mbuwlyp Cwnuwjnipjul hwdwp |
uwhdw GJuwod qhlp | Summarized offer for Courier | For up to 25 visits 0
e e il b (;du.lﬁr}ulll UGt Thizb 25 PTTIT - and additional services Courier and for
nin
>wnuwynipnGGhph 5hesl 5O 4o winwpwGhGbnh plnmGiwG ﬁ‘;’*’j}’ﬁf‘;‘;‘i";&‘,’oﬁ’ 0
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Annex 2

of the Contract Ne PD-179-03-21 signed on
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