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SHAYPOST™ Closed foim-Stock Company, which
wits formed in complisnce with the laws of the
Republic of Armenia, being the Nutional Postal

Operator of Armenia

registered at the address 22

Saryan strect, Yerevan 0002, Republic ol Armenin.
located at the same address (hercinafter refomed 1o ws

Company’,

represented by Haik  Avagvan, Chicl

Exceutive Officer, on the one hand and Minisiry of
Energy Infrastructures and Natural Resources of the
RA (hereinafier referred o as Client) reprosented by
A, Kirakosyan, Acting officier of secretary General,
on the other hand (hereinafier Client and Compuny ure
coing 1o be referred topether as Pactics) sipned this
Contract as follows:

CHAMIER |

SUBIECT OF CONTRACT

The Compuny 15 obliged w oronder the services under

Clanse 1.2 of the presemt Contract gt the request of the
lient, and the Clicnt s ablived 10 pecopt the services
Client, and the Cliong bliged 1 pt 1l

under the present Contraet and pay Tor them

1.2 The Company 15 obhged 1o provide the Client with pestal

services in compliance with the conditions and order
difined by the present comtract, the leeislaion of the
Republic of Anmnenia, cegulning the ficld of 1he postal
communication, the mtermational agreemoents and  othicr
legal acts of the Republic of Armen, including the
cxpress mail services (EMS) and  telegraph  services

(hereinafier referred o as Scrvices or Postal Services)

1.3 The Compuany. as the National Pestal Operdor of (he

Republic  of Amnepia  (Designmed  Operptorf, while
providing the Services of postal conununication, shall be
puided by the fegislation of the Republic of Armonn,
reguluting  the  postal  comnunication  setivity,  the
Republic of Armmenin, which define cenain lerms and
conditions of provision of services for the given kmd ol

erviees,

CHAPTER 2, RIGHTS AND OBLIGATIONS OF TIE
PARTIES

2.1 The Company is obliped to;

2.1.1 Provide the Scrvices in the proper qualive, secording 1o

the conditions of this Contract;

212 Provide the Serviees in compliance with the conditions

cnvisaped for provision of postal services under the
Legislaion of the Republic of Avmenia, wiormational
agroements anmd other Jegal acts of e Republic of
Armenia;

213 In vasc of the reecipt of written complains from the

Clicnt concerning the provision of Services, i the
procedure defined under the preseat Contraet, disciess
thamn and submit a weitten reply w the Clicm an the
mcsEres undertaken:

214 Upon the wish of the Clicnt. submit clarifcations on the

terims and conditions of the provizion of Services:

215 In case aof changes of the service provision triffs undor

e present Comeact, ncluding the definiion (changea)
of postal universul scovice tardls made by an anhorieed
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state body W the proceders defined  under  he
Legislation of the Republic of Armenis, ensure the
aveess o the information about the mentioned changes
for the Chient, in compliance with the conditiohs
defined under the prosent Contragls

P In case of chanpes mide in the conditions ol posial

servies provision by means of international agrecimnents
ritified by the Republiv of Armenia, or the Legislation
pr other legal sets of the Republic of Anenia, ansire
the  wwareneas of the Client on the correzponding
changes made wnder  the conditions defined. by the
present Comiract;

fplenient other obligations defingd by the present
Cuoitract.

2.2 Company shall have the right to

gt
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the

Demand  from the Cliemt proper fulfilneent of
payiment and other obligstions  wmlertaken by
present Contract;

Ta cancel apytime unilaterally and tenporaily
implementinion of cemain or all the abligations of the
present Contract by a preliminary notification without
dissolving  the present Contract in af non-
pnplementation o improper implementation by the
Clicnt of the obligations of service goceplance, paymenl
for Services of other obligatons covisavcd by the
present Contrael. [n the cases envisaged by the present
sib elmuse, the Company  defings by als
potifeation the period. duving which the Clicnt s
obliged o sliminate the breaches made 10 the wans of
the Congrnel. Tn crse of noa-climination of the breach in
the perod aelined by the Company’s nelification
cnvisaged by this sub elause, the Company
dissolve the present Canteaet and demand the Ulient to
compensate the dinnages;

Realize other rights as stipulated in this Conirecl.

1

ciss

AN

Ty

2.3 The Client is vbliped to

2.3.1 Accept the Services rendercd by the Company and pay

233

appinst those s stipulared under the terms ad
conditions of this Conmract, in aceerdance with the
i wase of universal postal services, in accordanee witl:
the lariffs defincd by lhe authorized stale by,
assipned by the Legislation af the Republic of Armensn

conditions of the Services provided by the Company.
inform  ths  Company thereol  withour  delay,
implemening the conditions under Claese 3.3 and Sub-
Clause 2.3.3 ol this Contract:

Mot o disscminaic any unguchentic
{unverificd) information (by public o non-public means)
coneerning the Company and the quality and other
conditians of the Services rendered by the Company:

mcorrecl o1

234 To fullill the rules envisaged for the usors of posil

services by RA Law “On Postal Communication” and
by the internstional agreements of the Republic of
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Armenin, including the mules canceming the ilems’
insart and other conditions,

2.3.5 lmplement other obligations undormaken by the presem
Conra

2.4 The Client shall have the right to

241 Demand from the Company o render the Services ina
limely and propor manmner, in aecordance with the
conditions under this Contract;

2.4.2 Receive mfermalion on the Services provided or the
progiess of the Services provided,

243 In case of not sgrecing with the definition  (change} of
the universal postal scrvice lanfts made an the
suthorized st body, in the proccdure under the
Leuistation of the RA, o change of ranffs of other
postal services provided wnder this Contract, made by
the Company, dissolve this Contact, making a losl
settfernem prior 1o that and infonming the Company
within 3 dave in advancg;

244 In coase of not agrecing with the changes m the
conditions of the postal scrvice prevision according (o
international agreements ratified by the Republic of
Armenta or the Legislation or other legal acls of the
Republic of Armenia, dissolve this contract on the basis
af not agrecing. making fnal settlement prior w b
and infarming e Company within § davs madvance,

245 Reglize other rights as stipulated in this Contimct

CHAPTER 3. DELIVERY AND ACCEPTANCE OF 1TIE

SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

PROCEDURE

1| The prices (tarllTs) of the postal services envisaged by s
Contract, including the express mail services (EMS) ind
telegrph sevvices, shall be defined and (or) changed by
the Company, and the wniverssl postal service provision
tari{Ts shall be delined and (or) chansed by an authorized
state body assizned by the Legislation of the Republic of
Armenia. The prices (uiffs) under this sub claose shall
be pravided 1o the Client by means of the Compuny’s
wobsite (mddress: woww havpostam) or the Company's

. post offices. In case of [unher changes ol the prices
(tariffs) the Cliene shall be infonnod about U a0
complipnes with the procedure under this Contract

3.2 The total price of this Comracl 15 determined 240 000
AMD, VAT included. The present ansount includes wll the
costs underaken by the Company. The Client has the cigli
o use all the Services provided by the Company under the
present Conteact with no restrictions, inhe frames of the
amount epvisaped by this Clavse, Depending on the
quantitics of onc-time deliveries (in vase of sizeable
items), the Campany has the daht o prapoese te Client w
usc the scrvices of the Company's specialized post
affices, muant W accept sizeable post,
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The payment for postal serviees determined by 1his
Contract is centified if there is a relevant stamp on the
pastal item and the given item bas been aceepted by o post
office,

3.4 Far the effcctive pericd of this Controel, in order L reeeive

td
r.

postal services, the Client shall hive the right w oapply for
anel reveive stamps and/or envetopes from the Company
woytime by paving for them in advanee.

In arder 1w purchase pastage stomps and/or covelepes,
The Clicnt submits an applivation to the Cempmny, the
somple of which 12 atached o this Controct, o the
Aunnex b The Company approves the Client’s spplicition
and provides the Client with the required stamps, other
postige marks andfor envelopes If the prepaynaent mede
by the Clicm in order 1o use the Serviees suffices far the
implementation  of  the  application.  The  application
cuvisiged by this Clause can be submincd by the Client in
paper, by means of postd o haed delivery, or via c-nuil,
by sending the scunncd version of the application from
the Client™s c-mail mentioned in this Conlmel to the
Coempany s c-mail

20 Farall the Services envisiyred by the presemt Contragt the

Client shall wansfer a prepavment for cacli monih e the
Company’s bank account mentionad in this Conmet. The
prepayment amount is defimed by the Client, according
the expected value of the Services prdered for the given
monthe 1F the whole prepaviment is spenl, the Company
temporarily cancels the provision ol Services, il the
Client tramafers the prepayiment w he Company

A7 Within the Tamework of this Contraes, the Company can

L

39

agree o carey aut the provision af Services at the Client's
proposal while e prepayment is spent, il the writlen
propesal concernimg the pavment deadline submiticd by
the Clict hns heen-aceepted by the Company, In the cosc
covispged by this Clanse, afier the expiration of the
payment depdling the Company can cancel ihe provision
of Services and demand the Client to pay for the Scrvices
provided, ns well ng subject the Client w pomady ot the
rane cnvisaued by this Contract,

The Compuny compiles and sabmits e e Clicnt befire
the tenth business day ol the fellowing momh &
corresponding settlement document about the provision
of Scrvives (imvoice) envisaped by the Lomslation of the
RFepublic of Armenia and 8 repon cenverning the
services provided during the month ender repot for the
Seevices  provided  during cach month. The  repon
meludes & separate row comtainmg information about the
amount reduced from the prepavment provided by the
Cliznt. The report concerning the provided Sorvices is
being compiled during the month under repon. on the
basis of the corrcsponding documonts about the delivery
and aceeptance of iens, signed between the Cimpany
and the Clicnt

The submined settloment documenl is subject w be
approved by the Client within 3 (three) busingss days
afler having  reccived L In case of  revealing
discrepancics in the settlement document. the Clicnt
shall inferm the Company about it in weetten within 3
(three) business davs. The Pamics undeortake o discuss
the mentioncd discrepancics within 3 (three) business
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deys aficr having reccived the covvesponding writken
notitication vl the Client.

In case of coming o agrecment concernimg the
correction of discrepancies, the Cliem -approves the
settlement docement and sends one of its copics o the
Company net lster than on the 3 {ihiedy business duy
after coming o agrecment

In caseoof ssuwing the soitlement docwmett {invaics) m
clectronie version, the processes e cuned oul in
compligiee with the  procedure  envissged by the
Lesislation of the Republic of Armenga,

The aeceptance and delivery of postal items delivercd by
mcins of postal conumunication, including express mail
service (EMS), within the ramework of this contmdt,
are eumied out ot the Company's refovant post offices,
the List of which s presented on the Company's websile
and can be provided o the Client ot the laier's request

As o result of the delivery and weceptance of items, the
Partics sipn a document defined by the Company, a copy
af which shall be issued 1o the Client

Under this Contract the Chient shall be obliged o use
stamps and other marks of postal peviment purchased
within the fromework of this Contraict solely for posial

SCUVICCs.

CHAPTER 4, RUESPONSIBILITY OF THL PARTIES

4.1

The Partics shall be held liable for non-fulfilment o
nproper fulfillment of their contraciual obligimicns i
camplianee with the Lews of the Republic of Annenia and
norms defimed o the anlemationad serecinents af the
Republic of Anmenia, As national postal operator af the
Republic of Annenia, the Company is held lmble for
provision of postal scevices solely i compliance with the
procedure and conditions determined by the Liaws and
international apreements of the Republic of Armenin

4.2 The Company is not held lable if the pestl toms have net

4.3

been delivered 1o the addressees for the reason of unclear
andfor incomplele delivery address, i the pedress has
been changed. as well ag the addressee’s absonee or any
other reasan not depending on the Company In cases ol
damage or loss of the postal item, the Cliegt's suthis are
fullitled in the proceduse under the BA - Lepislation
repuluting postal services, intemmational agreements and

ather legal acts afthe RAL

The Partics shall be released from any Lability for non-

fulfillment or partial fulfillment of their obligstions wnder
this Contraet. i1 it bas been caused due 1o & force majeure
cvent, appearcd. afler the conclusion o the present
Contriet and fmpossible to be prevemed ar envisagad by
the Partics.

4.4 In casc improper pravision of services assumed by this

Contract, that is: postad fem’s loss, damage, or, in ease ol
domestic services, violation of the comrol deadlines of
delivery. the Company shall be beld responsible in the
order determined by the Avticle 19 ol BA Law “On Pastal
Comununication , and in cnse of imtermational  postal
seevices, in the order determined by the imernational
avrcoments of the R,

In case the Clicnt breaks the Hme period cnvisaped by the
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4.7

Paptics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client o penabty for cach
delayed day, egual to 0.03 % ol the amoeunl 1o b i, bt
failed 1o have been done so.

The pavinent of the penalics and jor fine docs not
relense Whe Partics from the entire fulfillmen of {hen
Comtract chlipations

S If the supervision andiar control af the Ra Lesislition

implementation o complant investigation, made i
accordance with the procedure under the BA Ly "On
Procurement”, reveal that the Company submitted fulse
documents (informion and  data) in the procoss ol
procirement, before signamg the prosent Cantract, 0 e
consequence ol which  the decision o ISgapniTis
(selection) of the Company &8 & winmer dogs  naol
correspand 1w the Legisltion of the Republic ol Armenis,
i this case the Client has the right to dissolve ibe
Comtraet wnilaterally afler identification of the above-
mentioned grounds i the disclosure of the fised viclatons
belore stgning the present Contrict wounld serve as bases
[or ot signing this Contmaet in aceordanes witly the RA
Legislation on procurcmants. n addition, the Client dovs
nal bare the risk of dumage or bencfits lass, arsing
owards the Compary as o resull el the umluda i
dissolytian of the Contract under s Clause, and the
Company is-obliged to reimburse the damages incurred by
the Client i the procedure under the Lepislation al the
Republic of Armenia, in the size which is not covered by
the size received by the Cliem thraugh the implesmenation
of the present Contract bafore dissolution.

5 The approximate delivery deadiines ol the fems scnl fo

abropd by means of pastal communication, neheding
oxpress mail services (EMS), are presented en the
Company’s website ar provided Lo the Clicnt by moans af
the eoresponding post office of the Compuny.  The
Coampany is held no liability for the delivery deadlings of
ilems under this Cliwse, unless the delivery deadlines of
items are violaed o the territory of the Republic of
Armenii, The Company is notheld liable [ar the vielatien
of the delivery deadlings of iems by the designuted
(national] aperators of pustal comemunication of other
countrics, including the countrics of wansit o deshnation
(it means, violation of deadlines valid in the mentianed
countrics).

The Company s held no liability for prohibition ol the
postal item’s trajectary by the Customs ol the Republic of
Armenia or other countrics, including: prohibiten of the
itemst secess o the tewitory  of cerlmin bounicy.
confiscation ar cxpropriation of ilem; destruction af item

4.4 IF the items rajectory 5 prohibited by the Customs al the

Republic of Anmenia, the Compuey levies the tavifl
envisaged for domestic postal service aned caleutnied
e item af coriain weight lrom the Clicut aml retums te
redt of the mmount paid for theserviee o the Chenl, I the
iteim’s trajectory s prohibited by the Costems af other
counlrics, the amaunt paid for the Service is not being
returned 1o the Client
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CHAPTER 5. CONFIDENTIALITY

5.0 Within the perisd of provision of Services under his
Comiraet, the Company is cbliged w ensure the Client's
right 1w confdentinlity. of  uging postl serviees,
aceordance with the Lepislation wnd other legal gets of the
Fepublic of Anmenii

Me Compeny is abliped no 1w cemmunicite o thind
parly anvhow and nol w publish inoany ether way the
available information about the Clicnt, containing
comimercial or other sceret, with the excoption of the cases
when the Company i abliged  do 50 in o procedoe
under Law,

3.3 The Client is abliged not w publish any such aneler and
false information abowt the provision of Services under
the present Contract, which may damage the Company s
reputation and bring o formation of wromeg apnon anang
consumers  concerning the scrvices provided by the
Company. The Clicnt is obliged not o commumicate w o
third party anvhow and not to publish moany other way the
witilable  informition about the Company, contamsing
cormmercial or other sceret, with the exception of the cises
when the Chient g obliged w de seom g procedore under
Law

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

.| The remstered or insured items of mail corrczpondencs, as
well as telegraphs and other registered postal itoms whose
woight elecs . not exceod  two Kilogams (within the
framework of the present Chapler heromafier: gisterad
fems) are being delivered by means of the Company s
postmen an the day when thoy are imroducad in the post
office attending the receiver’s address durmg the working
hovrs, per the addresses mdicated on the tems

6.2 In the abscnee of the addressee during the first visit the
postian akes the nem back 10 the post effice, in erder 1w
deliver it on the next day,

fi.} In the absence of the addrossee on the next day, tan, the
pastman leaves a notifeation 1o the addressce, informing
abowt e necessity 1o visit the post viTice Lo pick the
undelivered registered postal ilem

M The pestnzan puls the notificotion envisiged by the Clause
(.3 afthe present Chapter in the postal subscoption box of
carresponding address or fa the corresponding shellar the
postal subscription cabinet. 1T there 05 weither o postal
subseription box net a postal subscription cebinet, the
pustimin gives the notifcetion o sene adult mhabitimg in
the swme address, and if 3t is impassible, anaches the
notification on the entry door.

0.5 In oorder w cnsure the delivery of regisiered  dems
addresscd 1o clicms which are legal entities o privale
entroprencurs, the Client shall menticn when addressing
the item the nime of the representative of the legel entity
or private enteeprencir who s entitled 1w receive the
postal item addressed 1o the legal entity or private
cntreprencur. [F the Client does not mention the wame of
the person entitled 1o receive the posal tem, as Stipulaed
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by this Clause, the postman provides the Homs w ihe
manager of the fegal entity, 1o the persen wathorized by
the manager or the emplovee desimated by the wamager s
arder, in cise of legal cntity, md Lo the privaie
cntreprencur, o the person authorized by the privaie
entreprencur of the employee designated Dy the laer’s
crder, in case of private cnlreprencur,

The undelivered postal items, envisaged by the Clmse 6.3
of this Chapter, are retumed to the post office, where the
mentioned itoms are kept within 30 (thiny) days. Within
the term of thirty davs mentioned n this Clausc, the
addressee (the representative of addressee) ean visil the
past affice and pick the postal iem.

After the expimation of the period of  thiny davs. the
Company retuns the undelivered postal item 1w the Client
according 1o the procedure  umder  this Conteact,
mentioning the comespuonding reison el son-delivery an
™ B3 blank

e period of thiry days, envisaged for the
by this Clapler, can be reduced sgecrding i the writen
roguest of e Client and roplaced by another pericd.
propased by the Company.

Lhe provision of postal parcels and other iwms excecding
(twa) kilograms, as well 75 all kinds of items eu demind,
is earricd o within the framework of this Contret from
the post effices. All the iems weighting up 1o 2 (fwa)
kilograms is sent by the Company aecording 1o the order
of addressed delivery, and the provision of items is caried
ot in he residence. husiness address or lepn] nddress of
the reeciver, os per the address indicaed upan the flem.

Homs” custody

A

The ordinary  {(unregisiered]  mall  comespondence
(hereinafier: Oedinary  letter), including  other ileanis
registerad  in ordinacy  way {orlinary  postonrds,

wotificitions, CONOT advices of reecipl cic)  arc being
delivercd 1o the addresses indieated upon the items by
means of the Company's postman an the sane diy ol
receipt by the post office attending the reccivers udidress,
during the working hours. The ardinary leners provided
within the frumework of this Contract by placing them in
the pustal subscription bos er earespending eell wl the
postal subscription cabingt, I there s neither & postal
subseripion box wor a postal subseripion cubmet, the
ordinary letters we being pravided 1o it
mhabiting i e same address, and inoease of lepal entiny
or private entreprencur, similar fems we being provided
te any entitled person envisaged under the Clause 8.3 ot
this Contract.

SCHTIC

The registered postal ftems are provided w the addresses
(receivery an the basts of the wentification docwnent. The
postman checks ot he identification document af
addressee (recciver) and provides the registered o
cxclusively 1o the receiver indicated upon the e, [ cose
of legal entity or private emtreprencur, 1F no nume of
entitled recelver is indicated upon the ftem, the pestisn
shall verify the identity document af the person entitled o
recoive the registered postal itom under the Clause .5 of
this Contract, before carrying out the provision of the
item

Al the items dispatched by the Client in the trmes of this
Contract, but “undelivered not by the Company's Sl
are retuned W the Client, exeepl in cerlain cascs
envisaged by the international postal service vonditions,
which arg resulited by the intermational agrecments of the
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Republic of  Armena and conscculive  postal rules,
covisspcd by corresponding countrics.

.13 ‘The international items, dispatehed byt “umeleliverad not
by the Company s Fault™, are cetwrned to the Client, if the
latter pays the fes envisaged for the service of retum, In
case of domestic deliveries the items e being retuned
far free,

.14 The following clscs are stipulited as “ondelivered nat by
the Compiany s Fht” by the present Contmdt, when the
Cowmpany carrics ous the obligabions asswned by the
Comteact, but e e is not reesived hy e uldicssee:

at the address i5 incarreet;

by the address is changed.

¢} the addressee is ubsent;

A1 the addressee does not inhabit or 15 not
indicared vn the item,

¢ the addressee retuses 10 receive the nem:

at the addecss

[} in case of registered ftems: it is impossible to fimel oul the
addressee’s  identity  (no idemilication docwient i3
presented),

g other reson not ddepending an the Company,

615 An address is considered evrrect within the framewary of
this Comtriel, i Fihe address flled upon the tlem comalins
the followinge criteris in the given sequene

) niEme Surname.

I street, house, building numbet, aparunsnt number,

o1 name of location (region. city, villagel,

) postal indes

In case af the ilem’s delivery out of the Ropublic ol Armenia,

the field of the country name must be filled in, oo, os well s

the requisites and bluks envisaped for the repistation of the

irem delivered to ubrand.

il The peculiarities of the mterwnional  postal tems’
peecplance. registiation. delivery and provistan, a3 wl|
a5 polurll PUOCTESs are defined by the interustion]
aprzements of the Republic of Armenia [stelaments of
the Universal Postal Uniond

i 17 The conditions of the postal gepvice pravision {(ncluding
the conditions memtioned in this Contracl) e delined by
the intermationad apreements of the Republic of Armenii
and corresponding legal acts of the Republic of Armenin.
erulating  the  postal commumication wevity. The
Company is obliged to provide complete pndd poeessibie
information about any issug relaed to the provision of

B services w the Clieny, at the later’s request

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and diserepanyics arizen o i velition to
this Contriet shall be settled through negeliations

73 If he Partics fail w rewch an agreement by tncans of
negotiations, the disputes shall b salved by Court, I
compliance with the Lesrislation and other fopetl avts of the
Republic of Armenis
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