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«dUIAONUSEs  duuly  pwdibwmppulpei  phlbpmpymin, npp “HAYPOST™ Clased loini-Siock Company, which was
Gungiuadopdh) T dmpwumiih Lwbpugnmpui  opblpGbnhG formed in compliance with the laws of the Republic of
bwdwdwl, qpwhgdwed t L goided o dwpeomwlip Armenta, being the National Poatal Operstor of Armenia
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1.1

Ywiwpone  (PElbpupoaflip) wwpmmwdngpdned £ umgl
ywpiwbwgpny Gwhwwbefud  opoybuiibpm]  Twanfhpaonn s
{4widwunprh) wmogwnmw bpoy Sunnigb) wogli wppiwGwgnh 3.2
Ympmd  Gpjwd wnwympoGibpp,  puly  Twndhpwond
{Zwdwhunpyy)  pupoujopgmd b oonyl spupielicogpm]
fwhwnbojws  wuwgtiuGibpm] plgmity  Swaeympmdbibpp L
Jéwpnby guulg nhéwg:

registered and 15 located at the address 22 Saryan stroet,
Yerevan D002, Republic of Armenia, located at the same
address (hezeinafter referred to as Executor or Company),
ropresemted by Haik Avagyan, Acting Chief Exeative
Officer, oo the one hand and Minisry of Culhwe of the
Republic of Armenia, represented by 5. Muradyan, Chief of
Staff, (hereinafter referred to as Client) om the other hand, on
behalf the 5tafT, signed this Coniract as follows:

CHAFTER |. SUBJECT OF CONTRACT

1.1 The Excoutor {Company) is obliged to render the services

under Clause 1.2 of the present Contract ab the request af
the Customer {Client), and the Customer {Client) is
obliped to accept the services under the present Cantract
and pay for them,

12 Cogbpupymip wwpnuoopdmd o unyl  wwpdwbwgmny L §-2 The Company is obliged to provide the Client with postal
thmuwaghl  Yuwiyh  sepop jupqunpnn dwjueauih services in compliance with the conditions amd order
2w puzuynn mpywd opbhunpmp uiip, Lonjwuinuiih defined by the present contract, the legislation of the
Lwipuybinmpywié  dhpwquupi  ywyfwGugpbpmd L wy Republic of Armcnia, regulating the field of the postal

1.3

hpujwlpnd wipsbpn] cwhiwfjod jopgod b wpupdu G bpm|
Zwdwhnprhb Swuing b hawmmgpl Guogh Swawgnipgniihp, wn
pimd” wpugplpwg thawnwghE  wowympmbGibn  {(EMS) L
hbmmgpughb fuowmpmbbp (wjwnhbn® GwouympmGGbn Gwod
thnumwghG Yuwugh oo popyoblitp):

Pnumwihl Yuwh Swomgmpymbitmh, wyp gfmid’ wpagplipg
thnumnu i dwowjopgmobsph (EMS) L hbnwgpughl
wnusmpmiibph  phimpugpbop  wwhfwlfud 66 s hi
fuwuh mopop  Gapgugnpng  dwjuonowbh dwGpuytongui
ophiunpoppudip, Awpuwmawbh dwipuwbwnpnud  dhgwsgguhl
wwplwGwgnbpn] U gy bhdwd pu pigoGfwd w) pueuipob
wijmbpm):

COjkpaipyoiip, oDpogbu Lwpwumtnlh Swlipoiygbumped
thrunnuhd Yuwgh waquyhti oujipuinng (Gwbwipjd swbpunonp)
tounwhl jugh Swiwppggmicbpp fuamgbybe wewpinpopjnd
t pnunwpli Guuh gopdmGhog i opgudnpen Zujuamu b
Luipuuinnppui onbfurgmipjuadp, SwpwuonwGh
Labpuwbamppel ewqgugpi opupdwlwypbpo] Loy
prudwlpwi wlymbpnd, opedgm] wijneg mbvoly SwawmpimiGhph
huuiwp wwbdw lifwd b6 wpuympgmbibph dummydwl npnpwlh
upuiwdibn modwdlunbbpe

commumication, the intemational agreements and otlier
legal acts of the Bepublic of Armenia, including ihe
express mail services (EMB) ond telegraph services
{hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services awl iclegraph services are defined in the
legisintion of the Republic of Armenia regulating the
postal ficld, the intemational agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Asrmenia (Designated Cperntor), while
providing the Services of pasial communication, shall be
guided by the legislation of the Fepublic of Armenia,
regulating the postal communicalion  activity, the
ummmwmmmmhuhplmnfmc
Republic of Armenin, which define cortpin tems and
conditicns of provision of services+for the given kind of
SeTvices,

Qyonpu 2. Ungéhph hpunelphpn L opopmaburlopmbiipn CHAFPTER 1. RIGHTS AND OBLIGATIONS OF THE

PARTIES
21 CAkpmpymbip quopondg 2.1 The Compuny ks obliged ta:
21.] Gwowmpmbthnp Gwmgh, wWwwyws  apuym|  umgh 211 Provide the Services in the proper quality, according to
vy Sufwgph wye pdwGGtmb G hwduyuanuafuuG. the conditions of this Contract; N
212 Duwawmpmilbbpp Swinmghy Lwpdunwll duipuybnmput 232 Provide the Services in compliance with the canditions

envisaged for provision of posial services under the
Legistation of the Republic of Armenia, intcrnarional
agreements and olber legal acts of the Republic of
Armenia;

213 In case of the receipt of writkeh compiaints from the
Client concerning the provision of Services, in the
procedure defined under the present Conimact, dizeuss
them mnd subtit & wrinen reply 10 the Client on the

ophfugpmpyudp, dwpaunwih Swipeoyhonpaud Sheugqguphl
wuydwiwgpbnm] b my) ppafuwliwd wipnbpoy Gujuwsobufws
ihaenw bl uyh e i pym GG b thummgiw@
wtuuAiephl hudanaunowufuw .

Uy uyuadwGwggny wabdabud Gupgny Lusmtunpnh Yonhg
Bwnunpymblibph Twinngdul Jhpwpbpan gnwep panopdbp
uww B phwprd, pilwplby gl b guoudnp sywuswafned
Gbplpupogib,  Jwhiwfuspnhl  dbniwptpfwe  dhenguondbbph

2,12
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dwlwpopnh  gwlnigudp wwpqupwimdGim - Ghpljw g
Owmuympmiifibph Swungdwd vpoyfwibbph Lk dudljbnGhpp
Ybpuoup by,

Unyli  wwdwGwginy — Gohounbnfwd  Jiccow)bl - Juouagh
dwpwmpmGGbah dwoeigdwd woljwglitmh fmbofungpmiibph
pwpnnl,  wyy  pdmd  dwpwwnmih dwlpugbung s
cpbGunprpyuip wobiubwd pepyod  hpasjuun wbowluG
opsGh  Ynohg  qouaowghG  lweh  mbigbpowy
dwmumpmiibph  vwlpoglibph  vwhfwdiwd  (hohojudwG)
niwypmd  weywhedhy Gxjwd phofumeymdOhph  buupbpyug
wbgbwundopwi  hwwedbhmpmGy  Swéwhopnhd’  wnyl
wywpdwbwogpny wwhdwGyod wu i Gibpm).

dwpmnow(fi - dwbpwwbamppud  Yogdhg  Judbpeggwd
Ehgugu hi i o g pbpom] Lok Zwywunwih
Lwlipunybnopyul opblunpoipmdp b wy hpaeduiju wipobpng
o gh T | enunu mpmGbph dunnmg i

wwidwilbpod  dimbofumpmbibp  jwooplbm ghapbamud
wuwhodby hwdwuunaujow gohojumpymGitph Qomupbpyug
Ppwghlgnuip Lmdwjuopgpl’ wigl wauyGwiwgpm] omhiwGdw
wydwbibpny.
Guinwpby  woygld  wyuo gl g )
wwpnwopmpsmiiban:

vwhdwbjwe hp  wy

COlbamp Gl dpwoulp mbp’

Mwshwight <wiuhunpnhg’ woyl wwpdwiwgpe] Gpo Yompihg
uutwbd Gwd JEwpduld b ouig) wpupooninpmpimGibph wunaws
jmnwpod,

Swilwgwd dudwbiwy woplg dtyot il wopdwiwghpp
Gwfebulwi rwEngdwdp, dhwinninih, dudutwlunpungbe
bty unyl ouwydwGwgpoy wehdwijuwd opny Yod pnjpp
wwpmanpniggmidlbph  yusnwpeodp, bpb  dwdwieepne b
quwwpmd  Ywd 0y owwnpwed  Yopym| B huunwpaid
Owrugnpmilibph  ppmidwd, gpuiy nhdwg  JSwpdwb
upwrnu g ondispp LT unyyG wjua i g oy
fwhnbufwd  bp wy  wupowfopmeymGibpy:  Uoyl
hipwynm| Gwhwnbojwd pbypepmd  CoYbpmpmldd  bp
nudmgimdp  pwhtwimd w6 dwiiiop, oph plipwggmd
AwGwhmpnp wwpwuajop £ gbpwglity bp Yendhg py| opguy
wyuydwbwgpp wuydwEGbph fuwhnnouitbpp: Gpb dwdwliopne
 bpuglnud fuwponmdp oyl bdpulybong Gwjeansbugud’
OGhbmonpwd Yapipy nuwimgdwdp uwhdwOjws doifljinomd,
Chlapmpymibp lpupog bty wog spupiueiwghpn b gowolsh
ASwuopnhy Guwuelibph bamomgnd.

bpuwlwbiwybb; wwyd  wpwydwbogpm] wwhiwlwd pp wy
hpunalipGhpp:

dwswhnpan wwxpamng L

Uoyli wpupfwbiwgpey swhowidues jupgm| b agoyduGiba]
plinznib: CAOYbpmpwG Yopiphg dweingyuwd e jmpymGGbm L
féwphp  npuiy  pdwy COjspmpwl uwhiliod
Cwnuynupgnuiilbph gbpht (uwlwyGbphl) bdugunnwuhwed,
hulp thnunughd Yugh mGpfpawy Swi)oypuGlibph hadwn®
Zwpuenwih Lwipwwbinnpanl ophGugpmpaudp webdudijud
hpwwupt  yhiowluwi  dwpdlh §omdpg uwhdwdgud
uwlpg Gbphl huuhwuywnmuhnuG,

Ciybpmpyjwl Gondhg dwungdnn TwowympnlGhph  opulh
ws  wy  wwdwilbph bpwpbpjoy  ponopihp  mbblwgm
ghypbpmd  wOhwuwn  wbnblpuglly npwdy  dwupd
COybpmppulip’ upubup Gbyod emyl@ wwpdwiwgph 5.5 Yoo L
2.1.3 biipwlyburny vwhifuigud uwphubibpp.

nput  ujuwj Ywi np medwanh  Germjawd), hlagba ol
wolinpuyghl quomGhp hwighuvwgnn mhnblnpmd oy

measures undertaken,

2.1.4 Upon the wish af the Cliont, submit clarificetions on the

terimis and conditions of the provisien of Services;

2.1.5 [n case of changes of the service provision taniffs usder

ihe present Contract, including the definition {change}
of postal universal service taniffs made by s suthorized
state body in the procedure defined under the
Legisietion of the Republic of Armenia, eroure the
acoess o the information about the menticned chanpes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In case of changes made in the condibons of postel

service pravision by means of international agreements
ratifiec by the Republic of Anmenin, o7 the Legislsion
ot other 1egal acts of the Republic of Armenia, ensure
the awwreness of the Client oo the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 lmpleovead other gbligations defined by the preseot

Contract,

1.2 Company shall have the right to

221 Demand from the Client propec fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel enytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary potfication withow
dissolving the present Cootract in case of noh-
implemeontation or improper implanenistion by the
Client of the sbligations of service accepiance, payment
for Services or other obligations envisaged by the
present Contract In the cases envisaged by the present
sub clause, the Company defines by is own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-tlimination of the breach in
the period defined by the Company’s notificetion
envisaged by this sub clause, the Company may
dissolve the preseni Contract and demand the Client 1o
compensate the damages:

Realize ocher rights as stipulated in this Cocriract.

2.3 The Client ls pbliged to

231 Accept the Services rendered by the Company and pay

against those as stipolated under the terms and
conditions of this Contract, in accordence with the
prices (mriffs) of Services defined by the Comperry, ané
in case of universal postal services, in sccordance with
the teriffs defined by the muhorized state body,
assigned by the Legislation of the Republic of Armenis,

232 In case of having complaints agrinst the quality or other

233

conditions of the Services provided by the Company,
inform e Company thersof without delwy,
implementing the conditions under Clavse 5.3 and Sub-
Clause 2.3 3 of this Contract;

Mol 1o disseminale any incomect or  wauthentic
{unverified} information (by public or non-public means)
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(hpowpupu i Yud 03 bpougemoluoht  qelulom
Cigbpmppuli L Clykpmppul  Uonpdhg  Gunnomguon
Thwnuympyntibph opulh b wy upuyfubGbnh fipwpbamg.
Tuhupudhy, dinuwnahi fuoagh anougmpyoGitphyg oqundnqfoph
huwidwp wilnngpi Juugh deiuhle AwpunmuGh
“awnbpuwwbuimpuwl epblipod L Lwgpuunmlp Lubmoanmpiwil
dhpwgou)pl wodwlwgpbom| wwinfwldud uieifemm, wim
pllond  wrwpwbhfibph  Gempnoebiphf L w)  wa)iwdibph
ybpupbipey Yuinbdbng.

tmwwpty ol wuydwiwqmy  owhdwbjuwd pp owp
npuuswnpmpimuihnp;

S Guapunmpgh ppruiloatip Ui

Muwhwiyly ChOybpopmuBhy GouowimpeiGibpp  Junogh
dunbwhulht L gwanpwd Jupgm] gyl awwpdwbognh
W hwGobphl hudwiapuoea e,

Shoblposnip ol wa i dwmnigfud GwnwmpymGGhph e
Guwtwympmblibph dunamgiwi phpugph Jhpwebpw).
Swnnwbh Awlpugbmmpput opbfiognpadp vwhioios
Qupgny ppunjuum wyhowlpuG Gwpdbph  Yoohg  dinumw)hb
Wuugh muljelbpwany invow nipymOlibph wuwgGbph vwhiwGdwli
(hmpnfudwal} fpud vngG wpeyfiuGugpm] dunomgu g ghi
Yuigh wy dwrympmGGbph uwipughph Coybpmpjwi Yandhg
thnifinfudueli bbb beedwdugl phiitee pbypmd ymeh) wnyl
wwybwlughpg’ Gwhnuwhe jwwwpbsng opgiuwsuaunl b wy
dwupli Jespumwby S-oppe dundbomd gpadnp wbgblagbng
CoYbpoupjuip.

244 Jwponnwih  doipuogbmmpret Genghg Judbpogdus

245

thgwqqughl wpuny fvelugg oy Ly 4wy uanalih
dwlipwaianpyut opbiunpaupgurdp b wgy hpwdulgnd wijnbpoeg
thoun b lpwngh wnwpmpniGhph g il
wupbwGibpmd  thodinfrmpmiibp  Quowpipm  pbugpmuod”
GQuwmwpwd  thopojumpymGoaph b bwdwdagl  hlibym
hpdpm] pmirbp voyld wwpbwihnghpp' Guhonuabn  Guapbygm]
Ybppliwbirduply b win dwepl Gwjewnhe S-opn dwdlbnod
gnunp wbnhipawy btynd Coykpnapwip.

bpwlwGglihy wiyli  upupdwiogpn)  wwhdwijud bp o wy
hpunmGplibpp:

Smufu 3. Dy mpm ishgh w6 Goud-pllgoelondp,
Mupbwiwgph  qhip,  Dwoempymifbph  dwomgduf  glkp
(wwipmq Ghpp) L Ydwgivali fwpgp

il

iz

Umjli  wpupiwbugpm]  Dwjouobmjwd howowgpd  Qugh
fwonumpjndiGhph, wm pdmd  Upwgplipeyg  fonnowhi
umuimppmaliftiph (EMS) b bbrewqpuhl  dunw puuidhog
Suunmgdwli  qGbpp (uwiwgOhpp)  vwhiwidmd L (Yuad)
thmpnfudnud. b6 ChGbrmpn Yandhg, Doy Guwmwhl Yuiugh
ofiplbpuw)  bwuuuipymGibpp Swwngdwl | owljwgGhpp
vwhdwligmd L (Yud)  mpopjmid bl Jwjwwnubp
Awlpuwbhnmppul  opbdunpupiudp  vwshfwldod  ppadwun
wybunelpul  Swpdlbh  Yondhg: UnyG  Yhoood Gajud  gihpp
(uwlpugiibpn)  <wéwpiopghl  wpuduygadne b Chhbaoppas
plwbpitanuyhG  Yuyph  {wwehaypasien  huogbm)} ool
Cihpupyub povmmphi  pwduidnfpGbph  dhpogm):  SHilph
(ulpugGbph} hbvnmgus JrodunjusegposGlbnh shugpok 4wbiufuopnp
whnblpegioud £ wm dwehi eyt upupfwbogpm| sushdwGgwr
lyapgny:

Uoyl wwpdmbwgpp pighwlnp ghtp wahdwigud £ 200 H9
(nl up map husquep) 44 gpond” Thpangue WELAL: Unu G s
ixwe qouiwnp Gimwiend b COYoppeG Yondhy ppuipuGugym
pump owhwbpp: Uoli Ybam]  Guppwanbofud  guodwph
rpwbulibpmd  Lwlwhopnd  ppwymbGy  olh  wowlp

concerning 1he Company and the quality and other
coaditions of the Services rendered by the Coenpeny;

234 To fulfill the nues envisaged for the wsers of postal
services by RA Law “On Postal Communication™ nid
by the intemalional agrocments of the Republic of
Armeniz, including the rules conceming the items’
insert nd other condibans;

235 Implemem other obligations undenaloen by the present
Cantract, '

2.4 The Client shall have the right (o

24.1 Demand fram the Campany to render the Services m a
limecly and propor manner, in accordence with the
conditions under this Contract;

242 Feceive information on the Services provided or the
progress of the Services previded;

2.4.3 In case of ot agreeing with the definition {change)} of
the universal postal service lariffs made an the
anthorized state body, in the procedure under the
Legisiation of the RA, o change of tariffa of other
postal services provided under this Contract, made by
the Company, dissolve this Contract. making a final
settfement prior to that and informing the Company
within 5 days in advancs;

244 In case of not agrecing with the changes in (he
corditions of the postal service provision sccoeding o
international agreements ratificd by the Republic of
Armmenia or the Legislation or ather legal acts of the
Republic of Armenis, dissolve this contract on the basis
of not agreeing, making final setflement grior 1o that
and informing the Company within 5 days in advance;

245 Realize other rights as stipulatad in this Contract.

CHAPTER 3. PELIVERY AND} ACCEFTANCE OF THE
SERYICES, SERVICE FPRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices {tariffx) of the postal services envisaged by this
Conlract, including the exypress mail services (EMS) end
ielepraph services, shall be defined and {or) thanged by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
siate body mssigned by the Legislabon of the Republic of
Armenin. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website {address: wwrw havpostam) or the Compeny™s
post offices. fn case af forther changes of the prices
(leriffs} the Client shail be informed abowt 1 in
compliance with the procedure under this Coniract.

3.2 The total price of this Contmact is determined 200 000
AMD, ¥AT {wcluded. The presenl smount includes all
the costs undertaken by the Company. The Client has the
right to¢ use all the Services provided by the Company
under the presenl Conlract with no restrictions, in the
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husigghhg Chlhprappui tblpnpnbegbi shownh hweghht bwynh
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3.3

frames of the amount envisaged by this Clause.
Depending on the quantitics of one-ime deliveries {in
chse of zizeable items), the Compeoy has the righl w
propose the Client to uss the services of the Compmny's
speciglized post offices, meant bo aocept sizeable post.

The payment for postal services devermined by this
Comiract is cerhified if there is 8 velevant stamp an the
postal item and the given item has been sccepted by m post
office.

3.4 For tw: effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps anlior envelapes from the Company
enytime by paying for them in advance,

in onder 10 purchass postage stamps andior envelopes,

The Client submits an application to the Company, the
sample of which is ettached to this Coowact, in the
Anpex 1. The Company appraves the Client’s application
and provides the Client with the requited stemps, other
postage mrcks andior envelopes, if the prepayment made
by the Client in order 10 use the Services suffices for 1he
implementstion of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Cliznl’s e-mpil mentiohed in this Contract © e
Company’s ¢-mail.

3.6 For all the Services anvisapged by the present Contract the

Chent shall transter a prepayment for each month 1o the
Company's bark account mentionsd in this Contract. The
prepayment amount is defined by the Client, according 1o
the expected value of the Services onlered for the given
month, If the whole prepayment is spent, the Company
temporasily cancels the provision of Services, till the
Clent transfers 1he prepaymrent ba the Companry.

3.7 Within the framework of this Contract, the Company can

3B

sgres to cany out the provigion of Services af the Clhie's
proposal while the prepayment is spenl, if the written
propesal concerning the payment deadlioe submitied by
the Client has been sccepted by the Company. [o the oase
envisaged by this Clayse, after the expirabon of the
payment Jeadline the Company can cancel the provision
of Bervices and demand the Client jo pay for the Services
pravided, as well as subject the Client 1 penally at the
rate envisaged by this Contract

The Compeny compiles and submils to the Client befoce
the tenth business day of the following mmith a
comesponding setilenvem document aboul the provision
of Services (invoice) eovisaged by the Legislation of the
Republic of Ammenia and a mepor eoncerning the
seevices provided duning the month wsder report For the
Services provided during ¢ach mamh. The repon
inchades & separate row containing infomuation about the
amount reduced frem the prepayment provided by the
Client. The nepart concerning the Services is
peing compiled during the month under report, on the
basis of 1he comesponding documents about the delivery
and acceptance of ftems, signed between the Company
and the Client.

bpwunwpmnpp  blpwlw ¢ 3.9 The submitted sctflement document s subject w0 be
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approved by the Client within 3 (three) busioess days
after having received . In cese of revealing
discrepancies in the semtlement document, the Client
ghall inform the Company sbout it in written within 1
(three) business days. The Parties undertake o discuss
the memtioned discrepancies within 3 {three) business
days after having received the comesponding writisn
nctification of the Client.

In case of coming te agnement coocerning the
comeciion of discrepancies, the Client approves the
seitlernent document and sends one of its copies ta the
Company nat Istzr than on the 37 {third} businass day
after coming to agreement.

Ir: case of jssuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

3.10 The acoepiance and delivery of postal items delivered by

it
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means of postal communication, including exptess mail
service (EMS), within the framework of thiz contract,
are carried out at the Company's relevant pog offices,
the list of which 15 presented om the Compaty’s website
and can b provided to the Client at the leiter™s roquest.

As w result of the delivery snd acceptance of itens, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Clisot,

Under this Contract the Client shall ke obliged 10 use
stamps sod other marks of postal payment purchased
within the framework of thix Contmet solely for postal

SETYICES,

CHAFTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be beld lisble for pon-fulfillment or

improper fulfillment of their contractual abligations m
complience with the Laws of the Republic of Armenia and
norms defined in the internatwmal agreements of the
Republic of Armenia As netional postal operstor of the
Bepublic of Armenia, the Company is held linble for
provizlon of postal seevices solely in compliance with the
procedurc and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the noa-fulfiliment
ar improper fulfillmeat of the obligubons under this
Contract canmot be less than the pendities defined by the
legislation of the Republic of Armenis, regulating the
process of state procurements.

42 The Compeny is not held liable if the postal items have not

been delivered 1o the sddressees for the reasen of unclear
mdior incomplete delivery address, if the address has
been changed, as well as the addressee’s absexce or any
other reasan not depending on the Company. [n cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postel services, international agreements nd
other legal acts of the RA

4.1 The Parties shall be released from oy lisbility fix non-

fulfillment or partial fulfillment of their obligations under
this Conlract, if it has been caused due to a force majeure
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4.5

4.5

4.7

buigudwliplitph wqnbgoppuwd bbobloipm), npg rwgby b oueyG
wuwydwhughpp YGpbiowy hbmn, L npp Yonpdbpp pEhG Ywpnn
Y Bfuwnbuby b uGhoupgbyhy.

Unya  wwpietugiy]  wow(dfod  ouowghl Yoogp
cumuympoGibpp o wuenymd dunmgbom, wgli B geownohi
wrowpuwine  rpunp,  Jowjweph  Yud  ThphwGpauymnwbwl
dwnwnpmGGbph  powpnd’  wnwpdnG bbby dwdoGhpg
Juwpnn by ptagpbpmd, Chiybpegmop winomubuwiwaoydoupyod b
ypond s@muem s Quiy Swobter 4w puenwiih dudpuagbnang)oi
opbGph 19-pn honjuwdm], huy Ghpmgguhl uwwpl Guigh
wnympymGibph  ghegpmd”®  Loppunmbh  lipa oo wi
Bhpuwanguuhli wwyiwbugpbpm] uehdwiifod Gupged:
Lwdwfunpnh  Londha  weyl  wwphwbwgph LT Yhom
(wfuwmbuuwd’  Yopfeph  bakidugoppudy  wwhduijus
dwijtmp fuwpendwG  pwypod  ChYbpmpymGp  Jupon b
dwdupopnh Glpueiody apupaGymp npwgud opjw dup
buwyjwplby wngd” fdwpdwl  bipwlu, wadoogl  duepfusd
qouiwpp 0.05%h juding:

Smydtpp b Aol moguwiph Jewpoip Unpibpho b wqunmd
ppbGy o piwbegmushi ouwpnafnpnpmbGibpp wipnngomg judp
Junnwpbis opupanoyopnypohy :

Wi  ghwpnd, bpp  «Qbodlbph  Swepr  Lwjwwawih
dwbpuybnnpguli opblpm] Gwiwwntan|wd jupgnd gOnuiGbph
dwupli  {wjwuueeih  dwipugbumppul  opbiugpnep sl
uwhbpdbph Ywmwmpiui hulpgoppet bAwd Jopwholognpwc
Nl pogapdbnp pGnppnl wpygeilpmd wpdwiwguined b, np
qidwli  gopdpdpwgmd  dhil wayl  wgdwwgpk  JApoup
COybpmpymbip  Gbplpupugphy b Yhod  shwowtpnpbp
AnbnbympymiiGhp L by, sph wpyobpows SG4bppwlip
hunpnn  Swbwim  Aplopbey’ dwopli ogeeodp b
Bwdrmyumuyupuw inn dujymeinubh  dwGpuowyhomppwug
opbliunpapgubp, www, wn hiwipbpp b bwpn qumg koo
dwwtuspnG  ppusajolp mip  dhwioniwGhapbli  muly syl
wjundwiwyhpp, bpb wphubugpyud uwknomdGbpp Shil oyl
wuiwGwgph YGponip hiwymGh hibym gbwpnod qinuddbph Swuht
Zwywrnnwbf Loipuogbunpui opbbugpoggul hudwdw)l g
GhwbghumGohls vogf wegdwioghpn  fibpbpm badup: g
mpnul, unyli Yeony Gopasobedusd apupdwiogph G o ih
il phygeed,  dwdwhopnp b Ypoud auydwGwgph
fhwlongiwdp  uinfut khelwlpe]  CGibpmpusl hwdwp
wowpwgnr YiwuGbph Jwd pwg ponljuwd eqnunh chulp, huy
Cohkprpymbp wpumpowidnp § Lwgwonwdh  Awlpusugnnmg i
opblunpm punip uwhdwifwd [pupin] dinfuhomegb
Lindefunph Ypwd Qiwobbpl wyl dwlung, npp sh Swdlyjond
dpl;u ppudodp unyl opepiwbugoh uwwpdiwdp  dwdwpnigh
ung o

Qonmwhl Yuugh, wyn plmd” Upwqplpwg quunuwhl Yunyh
(EMS} Mmuowoagynilbph dhengm| wpowuewhiwGnub Splpbbs
mquplpon  wowpwihibph wigindg Jdsowm  dwdlbnibpp
hpwwwpuipnd 50 Cahbpopwé hEubpbbhewght Yugpoad Yl
Yupnn b6 mpwiunulby dwéwhemmhG | COYbpoep i
huiupueunuoml feaanughG pudwidnipibph Teogn]. Uyl
Yo Gpjwd wrewpwlhibph whgiwd dundljinnfboh  Bunfwp
Ciiybpmupymbip yuvnufuwGenmjopymb sh poul, pugwompusip
doguunwlh  Lwipwwyboopui  owpudpmd  weapeGhiimh
wigdwd hulgh; dwdybnGhph howhandwld ghiepbap: Colbnmpimip
wguerit o Gunnmp ol oh Ypomd Thebk wy whmogpmibGhph, wn
pinud” onupwighly Gwd GwhalplwG Juwth wbompoubfibsh
Qownna h¥ Yuagh Gzwiwiphwr (woguishl) cubpuunopdbah Yonipg
wnupubih@bph wigdwl dwdbaibph fogpug wyinnmpmilbpaud
qopion hulhy dwdlimabitph) pwfuodol badn:

Ciyhpmpymip ywonwehwdunnyoipgmb th ol 4w puwanGh
Lwlpuybnnpul b w)y winoopnlidhph swieeyhl OumibGGiph
Ynrpihg ovvmuyhl wrwpmln wigensl wpgbthym bundn, Wy
prinui” weotupmbo Snuopp uijwy winompnel winpuly wpgigbyo,
wrewpwihi weqpondin Gud pelwgquufbtime Gud  wowpwGadG

cvenl, appearcd afier the conclusion of the present
Cootract and impossible 10 be prevenitad or anvisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item's loss, demnge, of, in case of
domestic services, violation of lhe control deadlings of
delivery, the Company shall be beld responsible in the
order determined by the Article 19 of RA Lww “On Postal
Commuhication”, and in case of ntemational postal
services, in the order determined by the international
pgreements of the RA.

In case the Client breaks the time period sovisaged bry the
Partiss' consent under Clause 3.7 of this Contract, the
Company mey charge the Climt a penalty for esch
deluyed day, equal 1 0,05 % of the amoun o be paid, bot
failed e have been done 50,

The payment of the penadties and forf fine does not
release ihe Partics from the entire fulfillment of their
Contract obligarions,

4.3 If the supervision andéor control of the RA Legislation

implementation of complainl investigation, made in
aceordance with the procedurs under the RA Law “On
Procurement”, reveal that the Company subminsd false
documents {informetion and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decizion on rTecognition
(selection) of the Company as e winper docs nod
corrcspond to the Legistation of the Republic of Armenia,
in this case the Client has the righl 1o diwolve the
Contract unilaterally after identification of the sbove-
mentioned grounds if the disclogure of the fixed violations
before signing the peesem Contract would serve v basis
for not signing this Contract in eccordance with the RA
Legislation oo procurements. In addition, the Client does
nit bare the risk of damage of benefils loxs, arising
towards the Company a5 a rcsult of the unilatersl
dizsolution, of the Cootract under this Clause, and the
Company 15 obliged 1o reimburse the damages incurred by
the Client in the procedurs under the Legisiation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contruct before dissolution,

4.6 The approximete dclivery deadlines of the items semt 10

abroad by means of postal communication, including
express mail setvices (EMS), art presested om the
Company's website or provided 1o the Client by means of
the comesponding post office of the Compeny. The
Campany is held ne liability for the delivery deadlimes of
items under this Clause, unless the delivery deadlines of
items are viclated in the temitory of the Republic of
Armenia. The Company is not beld lisble for the violation
of the delivery deadlines of items by the designated
{netionsl) operstors of postl communication of other
coumities, including the couniries af transit or destination
{3t means, violatimn of deadiines valid in the mentioned
countries).

4.7 The Compeny is held no linbility for prohibition of the

postal item's trajectory by the Cuastowns of the Republic of
Armenin or other countries, incloding: prohibition of the
iems' Boeess b0 the teritory of certain  country;
confiscation o expropoation of iem; destruction of item.
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4.8 If the item’s trajectory is probibited by the Customs of the
Republic of Amenin, the Compary levies the tanff
envisaged For domestic pastal service and calculated for
the iem of certain weight from the Clicnt and returns the
rest of the amoun paid for the service to the Client I the
il=m’s trajeciory is peohibited by the Customs of other
countries, the amount paid for the Service is not being
returmed 1o the Client,

CHAFPTER 5. CONFIDENTIALITY

5.1 Within the peticd of provision of Services under this
Contract, the Campany 15 obliged to ensure the Client™s
right to confidentiality of using postal services, in
acoordance with the Legislation and ather Segal acts of the
Republic of Amenis.

5.2 The Company is chliged not to communicate @ a thind
party anyhow and not to publish in ay other way the
available information ebewt the Clisot, containing
comimertial or other secrer, with the exception of the cases
when the Company is obliged to do 50 in a procedure
under Law.

5.1 The Client iz obliged oot to publish any such unclesr and
false information about the provision of Services under
the present Contract, which may demage the Company’s
repuintion and bring to fermation of wrong opinion smong
consummers concerning the services provided by the
Company. The Client iz obliged not 10 communicate to 8
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secet, with the exception of the cases
when the Client i3 obliged 10 do 5o in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER}

6.1 The registered or insured tems of mail cormespondence, as
well as telegraphs and pther registered postal items whose
weight docs pol cxceed two kilogrons (within the
framework of the present Chapler heseinafier: repistered
itens) are being delivered by means of the Company’s
postmen on (he day when they are introduced in the post
office attending the receiver’s during the working
hours, per the addresses indicaied on the items.

6.2 In the whsence of the sddressee during the frst visit the
postiman takes the item back to the past office, in order to
deliver it on the next day,

6.3 [n the absence of the addressee on 1he next day, too, the
postman lcaves a notification o the addresses, informing
ahout the noccssity 10 visit the post office md o pick the
undelivered registered posial flens,

6.4 The postman puls the nodificaticn envisaged by the Clause
6.3 of the preseni Chepter in the postal subscription box of
comesponding address or in the cotresponding shelf of the
pasial subscription cebmel. [f there is neither a postal
subscription box nor & postal subscziption cabinet, the
postmen gives the notificatian 10 some adult inhabiting in
the same address, and if it i9 impossible, mitaches the
notification oo the entey door.

§5 In onder to cnure the delivery of registered ilems
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addressed to clients which are legal entitiss or privete
entreprensurs, the Cliont shall mention when addressing
the item the name of the representative of the legat
coiity oz private enirepeeneur who is entitied to receive
the postal itlem addressed o the legnl entity or private
ettrepreneir. 161he Client does not mention the nasse of
the person entitled to receive the pasml item, as
stipolated by this Clause, the postman provides the
items to the manager of the legal #atity, 0 the person
autharized by the menager or the employee desigmeted
by the menager's order, in case of legal entity, md bo
the private entreprens, to the person authorized by the
privaie entrepreneur or the employes designated by the
latter's order, in case of private entrepreneur.

The undeliversd postal jlems, envisaged by the Clause
6.3 of this Chepter, are remened to the post office,
whers the mentioned items are kept within 38 {thinty)
days. Within the tera of thuty days mentioned in this
Clause, the addresses {the represeniative of addresses)
can visit the post office and pick the postal itein,
After the expiration of the period of thirty days, the
Company returns lhe undelivered postal item % the
Client according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on TN 15 biank.
The period of thirty days, envizaged for the itens’
custody by this Chegrier, can be reduced acconding to
the written request of the Client and replaced by
another petiod, propesad by the Compeny.

The provision of postel parcels and other items exceeding
2 {rwo) kilograms, as well as all kinds of items om
demand, 15 camied owt within the famework of this
Contract from the past offices. All the ilems weighting
up to 1 {rwo) kilograms is sent by the Compeay
according ta the order of addressed delivery, and the
privision of itetns is carmied out in the nidence,
business address or legal sddress of the receiver, s per
the address mdicated upan the item

610 The ordinary {unmcgistered) mail comespondence

{hercinafter: Ordinary  letter), including other items
registezed m ordinery way {ordinmy postcards,
natifications, CNMO7 advices of roceipt etc,) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman an the same day af
receipt by ihe post office anending the recciver's
address, during 1he working hours. The ordinary letters
provided within the framework of this Cootract by
placing them in the postal subscription box ot
correspocrding cell of the postal subseription cabines. IF
there is neither o postal subscription box nor B postal
subscription cabipet, the ordinary letters are being
provided to seme adult inhabiting in the same address,
and in case of legal entity or privets entrepreneir,
similar items are being provided to eny entitled person
envisaged under the Clanse 6.5 of this Contract.

6.11 The registered postal items are provided 1o the nddremses

(receiver] on the hasis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively 1o the receiver indicated upon the
item. In case of legal entity or privaie entreprened, if
no name of entitled receiver is indicated upon the
itz=m, the postrman shall verify the identity docutnent of
the person entitled to receive the registered postal ftem
under the Clause 6.5 of this Contract, before carrying
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ot the provision of the iterm.

6.12  All the items dispatched by the CReut in the frames of
this Contract, but “umdelivered not by the Company's
faul™, are refurned to the Client, except i ceftain
cases envisaged by the international postal service
conditions, which are regulated by the intermaticnal
agrecments of the Republic of Armenin emd
consecutive postal rukes, envisaged by corresponding
countries.

6.13 The intemationa! items, dispatched bart “undelivered not
by the Company's fault”, are returned 1o the Client, if
the lamer pays the foe envisaged for the service of
retumn. In case of domestic deliverics ihe items are
being retumed far free.

6.14 The following cases are stipulated as “undelivered not
by ihe Company's fault™ by the present Contract,
when e Company <arties out the  obligations
assumed byﬂl:Coﬂn'acl,bqnlmituuismmmd
by the addresses:

a) the address is incomect;

b) the address is changed;

) the addressec is absent;

d) the sddressee does not inhabit or is not 6l the sddress

indicated on the itom,

¢} the sddressce eefuses to receive the item;

f) in case of registered items: il is impoasible to find out the
eddressee's  identity (v0  identification document is
presented);

£) oiher reason not depending on the Company.

6.15 An address is considered commect within the framework of
this Cantract, if the sddress filled upon the item containt
the Fellowing criteria in the given sequence;

&) NAMe Sumame,

by street, house, building number, apartrment aumbet,

) name of kecation (region, city, vilisge],

d) postal inded.

In case of the jlem’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, 100, at well »s

the reguisites and blanks envisaged for the registration of the

itern delivered to abroad.

616 The peculiarities of the international postal jiems’
acceptance, registration, delivery and provision, as well
A3 retum are defined by the intemational
agreemyents of the Republic of Armenin (s1atements af
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Cantract) are defined by
the intzrnational agreements of the Republic of Armenia
and comesponding legal acts of the Republic of Armenia,
regulating the posial communication nctivity. The
Company is obliged to provide complete and rocessible
information aboul any issue related o the provision of
services 10 the Client, s the lafler™s reguest.
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CHAFPTER 7. SETTLEMENT OF DISFUTES

7.1 All the dispanes snd discrepancies arisen out in relation to
this Cootract shall be settled through negotiations.

7.2 If the Parties fail 10 reach an agreement by means of
negotistions, the disputes shall be solved by Court, in
compliance with the Legislation and other legal scts of the
Republic of Arnvenis.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Cootmact cotnes into force and becomes abligatory for
the Parties fram the moment of signing and remains valid
1ill 30.12.2017. The teyms of the present contract will be
effective since 0101 2017 {441 art. OF Civil Code of RA).

§.2 The deadline of this Contract can be prolanged before the
expiration of this deadline, if one of the Parties makes »
sugpestion provided thet the Client still has the demand 1o
use postal servicss.

8.3 This Contaxt cannot be partially or fully terminaeed by
mutual agrecmenit between the Parties except accoeding to
the order determitied bry the Legislation of the Republic of
Arinenia,

$4 [n case of changes in postal service prives (tariffs} aod
Postal service provision conditions under this Contrmet,
the Company provides the Client with the information oo
changes via its post offices as well a5 from the Company's
website: www hayposLam.

1.5 Oiher amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices {tariffs), are being cacried out scconding to the:
mutual consent of the Parties, by signing supplementary
agresments envisaged by the Legislation of the Republic
of Amenia,

8.6 Besides the cases of Coniract termination envisaged by
this Contract, the Contract can be terminated also aoytime
by the inibetive of each Party, provided that the other
Party is informed sbout it in wrinen one month before.

8.7 In case of adoption of other comditiens of service peovision
by corresponding normative legal acts suwlfor inkernatipoal
agreemetis of the Republic of Armenia within the period
aof sction of the present Contract) differing from the
servioe provision conditions envisaged by the presest
Comract, 1he Perties sgree 1o follow the service provision
conditions adopted by the coeresponding normative legal
acts or mternational agreements.

8.8 This Contract is drawn ut in two equally binding copies i
the Armenian and English languages. The Company
kseps 3three) copies of the Contract and (o} copy is
given to the Client [n casc of misundersiandings o
contradictions between the Ammenisn and English
vemsions 1he Armenian vergion shall prevail,

89 All the written notices made under this Coolrect are
accepisble by the Parties, if they have been made via the
legal pidresses provided by Chapier % of this Contract or
by the e-mail addresses as follows:

Company: pamakanish@haypost.am
Client: gultproject{@mail.ni



$. 00 Unyl vpee plw Gegph 9-py guomd Gydad Juudbpaguwydwidbpond L
un g ww piwiwgph Yapdwi hwdwp {wiwiunpnh Glplw pagmoiv
pdmidnnd L oapwl  Yhy  dhwwwwpnpbposd  hmpmjunpmbGihp
lummdbyme ghwypbpnod YUngdbnp Swilmgood B0 Shdjualig wyn
fuuhl boduwywuiwopowd fodwipumpralp Quwntwmlbiaeg hban
broppw  dadlbemd  Qud  wlhwepwn, bpbh  GimhaleipmGp

ybpupbpned b poblpugphi Juodbpouga piaGGEphG b b bmpm G g hi
tununf haughpd:

Qqmfu 9. Unndbph ppujwpuivwi husghtbpg, pwdiushi
Gl bpmugw piw G L wonpugpomp ot dhm

Ciljtpmpm G’ / Company:

wduphnun: PAC { “Haypost™ CISC,
p-bplwd, Ywppu 22

22 Saryan sreet, Yersvan

Lol Tax code: 02507464

alniflpu publys SRC §

“Canvetse bank™ CISC
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8.10 In case of making changes in the requisites under Chagprtes
9 of the present Contract and the application submiited by
the Cliem for signing the present Cootract, as well 85 in
the documents sitached, the Parties ootify one another
within three days after the chenge has been made, or
immediately, if the chanpe relates to the bank requisites
and ¢-mail addrtzscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATLRES

Jwlmhungty’ / Client:

L& Dlpngeh Gwfuwipuapwnpm® /

Ministry of Culture af the RA

p-tplanE-0014, L thupgqupu 3, wewwpubul 2-p 2 .f
2 Governmeni bld, 3 V.Sargsyan, Yerevan-0010

alid f Tax code: 02508054

L4 3L wytuunnipugdh gopinuniwijul Jwpsnap o /
Crperaironal Departrnent of staff of Minsstry of Finance of RA
44 [ Account rumber: 9K 1012870

4bn.'7 Tel; #810758-51-78, /01 1/ 58-51-78
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Anmex |

of the Coatract Ne PD-106-02- 17 signed on /502.2017 between “Haypost” CISC and
Ministry of Cithure of the RA
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