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www.orangearmenia .am 

Pwawunl1ll-u lJllu 'TlWJUWUWQ.1l11 / Subscription Agreement No 2753746 

ywquwljb0UjnqoJw u / Co m pa ny Na me : 
'1) w2lJ1Ujwut'l UZttJWlJ1wljwqu 
ljuJquwlj b[ll!..lLUt"1 [l Wl{LUlj WU &u [l / Ju rid ica l form: 
'T)b U1 . qruu uqu tu u U14Jw LUbr / Sta te Regi st rati on Data : 0 1P000930 
N .a (fax code: 02572073 
L tm . / Phone. : 37410 539448 
L wu gb/ Ad dress: 56 . , t; [lUWU , a 
. ..J . "'" • n 
@UIl/M Ol'q/F 
u uruu.urqquiumu /Name, su rname: Shqnuiu UrGJwu 
UlJ6.Q luuuinunnnn LtL wUlJlW liHl rat'l U14Jwl,ub[l/ 10 deta ils : AM 0274913 21 / 04/ 2011 007 
LGrl . / Phon e .: 9 15 3 1742 
C t iJl ntr:.uliJ ti w .l1!1l1.l ·· 'Wi / (, i<.rp. 

0U[1/M O l'q/ F 
Ulnuu.tuqquiuruu/Name , surname: Shq juu u UIl GJ wlJ 
UU&QhWUU1WlJlnllLtL wu Ulwrall rar lJlL!J wlub[1/ 10 detai ls : AM 02749 13 2 1/04/20 11 00 7 
LW24P wnwQntu/lnvoice delive ry 

o etJ nulJl ( l{6w r ml.t'l)/ Mail (paid) @ tl. etJnuUl/e -mail 

PWUWUnl1ll-WQ.l1uwll Ul!::iuwLm/Subscription type: 
Uuuwljwu P w d wun[1r).wq [lmraJw up / Month ly subscrip t ion 

UjU 1f11UIlLU[l utnnjuuqpb jm] Pw ctwUn[l IfOhW4.W UUlIlLU t . nil ljw[lrlwgbLU wu pnll21lLfOJWUP OUrlnLUmu t WIU rl~umuQ. WJU 
nhun ulh wu pw dwub[}luwu h wUrl~uw gnIl11w4.bL4.Wou b[1 Q , OwnwjnqoJilLuu b[l flU l{b[lw pb[lnll hwulmljll[lmJ raub[1[l U 
UJ wjuwlJub[10 . brab wJIlUJfluflil lj wu, «Opurud U[l ubu~w " CDPC- tl (unuu Pw d wun[lIfWjflu '1)Wjuwuw q[lmu urjuruh bui ' 
Oruulid) Ow nwjmraJmuUb[ll1uwUlmguwu Ourl hwum[llfllmJraub[10 II ulwJlJwuub[l Q. Ow nu/Jmrajmuubll1L qu wgmgwlm U 
Uw!.lwqUWJllU 'l)LwuubIlQ, w nw 2w[lljl1uljw llwq[l b[10 U oq tnurqnnennh m llbgmj go, n[lnuQ pnLn[lO ulLwulLu ljwqunLu bu 
O[lWuctll Ownwjmralmuu bll ilu purdurunpnurqrulhjru U If[lwugl,g oquul b jru Pwctw lJn[1 ll w jlLu 'flWjl1wuwql1[lQ. Uunulr ru] 
hurjtnun u! t hn unu vmunnnuru unlrup jruuu ru ljWU8QPw ctwun[1 ll w) lLlJ 'l)Wjuwuwq[1n4. uWhuwu4.wo Lljw juwuub [l11 
11UlUW6.LUjU purd urlmpqurq nqb jru Opurudh lj nllulLg uWUlmg4.nIl 2W[lctLuljwu ljwLljIL U t LbljUl [1nUwl llu hWIl Ilf111wlj9nl iOjWU 
WjLchunwJlll fOJmuUbf1 lLu: Opurlrd ]; Ow nw JmiOJllluubf1tluWUlnLguuiu [lUllh wUIll.Il IlllllljlOub[l r U LljwJuwuub ll~ l IOlllOWJlLll 
Ulw[1pb[1W4Q innunnunrulnul t U~WjU PwctwunlllflL Lljwhwu2n4.: Pw ctwun[11lQhuiuur unn nul t . np uUlulgbl t 
WnW2w[lLlu blltl , Own wjlllraJmuub[lr gwu lj lL . qu wgmgw LJ IL , UW!.l wqu w lllu 'l)Lwuuoll lL U Ownw j llL iO jllLlJ uO [1 ~ IlL 

Uw Wwq\.l wJlLlJ 'fllwulJb[l1L LtLnLtLnluLlwu l{b[1 w pb[ljWl Lljw Ulzw 6 purqunn pnrp j rulr : 
UjU IllLuml1Quumnur qnbjm] Pw owun[1 IlU O[1WUct llUUlWLf1U t hw uwo.wjumro jmU 1L[1 41l rldlig O[l Wuctt1u4WUlUWUP 
UUlWUo.lJwOLljWIlUlW4.n[1 nLiOJmuub[l 1L U 11 [1wllg !.l w UlW[1UWU uwulLu Ulbrtblj mrojllLuub [1 , uijn ra 4.nLu· Ll6w[1nll.IlJb[1lL , 
LljW [lUlIl b [1 ~, 4.tiw[lnll.JlJb[11L Un4.nll mrojllLuub[l)i uuiu hu UlbrtbljmrojllLuub[l , UlrwUwll[1 bLLL-mu q n[1 anl14.w [1LJ Wj ~U 

pjrunnuhphu' O[lburm4.uwhuwu4.wa uuiunnurqru] oqUlwqn[1ol1wu hunlum: 

mailto:contact-ccntre@orangearmenia.am


«Opurlrd UrLJbull W. CDPC ::2 tq ljoqu blJ hlnnlijur; hb mu junuuih unhuphbpru] 
UOO t5 GrUWU OrwtJd htmurlu ncurhunlurn hq' 555 
Lnlu wLlnr r t q , 9 WJL ht rluJlunuwh w LJw(l r g' +374 55 000 555 
«t:;rllWU 'fJLwqW» prqu tiU Wt u UlrntJ tl. 4'!nuUl' conract-cen treesoranqearmenia.arn 
www.o ranqearrne rua.arn 

the terms o f the Subsc rip tion Agreeme nt. The hard copy of th e Gene ral Term s and Con dit ions for til e Provi sion of Orange 
Services is prov ide d only at tile Subscrib-er's requ est. The Subscribe r confirms having received pro per exp lanation on 
offe rs , lis! of Services, pri ces, Tariff Plans and changing the Serv ices and Tariff Plans, 
By signing this appli cati on the Subscribe r g ives conse nt to Orange to provide informati on abou t th e Subsc riber's 
obliga tions towards Orange and abo ut the ful fillm ent of those ob liga tio ns, including about paym ents, debt s, payment 
habits, to cred it bureaus in the RA, in orde r to be used for pur poses set forth by law. 

or-ui.e ur-uet.r-u CP~~/ 



:;:1 bq uoqunu Ilb U1 UJWl hbnw tunuw hwuw [l lJbpnL\ « Opuiud U[lLlbl lf1w» <PPC 
O[l w lJd hbnw f1Jn uwhwuw[l f1g' 555 U00 1 5~ [l lJ.wlJ 
LUl l hbnw tunuwhw uw[l f1 g' +37 4 55 000 555 Lmu w L\nfl f1 t Q, 9 
t l . ih runn' co ntacl-cen tre@o rangearmenia ,am «b puuru '1) lwq w» phqubu ljblJU1[lnlJ 

www.ora nge arm enia .a m 

., ! 
Pludwlmw~wJrl.J 'l1wJuwl.Jwqrfl /Subscription Agreement No 2753746 

Lb l1w tunuw hw tlw [1 / MSISDN 5500 7940 
81M QW[1Lntl hwtlw[101 81M ca rd number 893741 013120643 45606 
UW4Wq.l.JWJrl.J llIlwl.J I Tariff plan: f'). bL~tlu 10000/Dolphin 10000 
Q.nLlIwflwJlll.J lIwhuwl.Jw!wlP/ Credit limit: - 15000 LLf'). / AM D 
LIlLfuw4wl.J q.ra l Main line 
o Ujn I Yes 0 n.u No 

Ul.Jtt6wfl awnwJnLlUJn Ll.Jl.JG[l IFree services 
o r-u Orange t 2 l.UjQbLblnL huurpunlnnntpjruu I Access to My Orange pag e 
o LW2r ttlJ t l . lPnutJ1 ntt l Invoice by e-mail 

tL.lPnULn I E-mail sh_danielyan@ombuds.am 
o ;2Wju w jr U ih nuin I Voice mail 

o Ull /Other 

'-l6wflmtll aWnWjnllUJml.Jl.JGfl /Paid services 
o LW2tlttu ihnuuiru] I Invoice by mail 
o <DW4 hunluip aWI1WJnLfOJnLU / Calling line identiflcat ton restrlcti on 
o Uunuuuiqurliq I Call er ring back ton e 

o UtlblJ uruhu + hbnurlunu Lj'1wrabrawjtlu wl1w2W [1 ~ 
Every Month + handset bundl ed 

D Unl Other 

nL.2wr\[lmraJmlJ' ULluw lj wlJ puicurunpruu q pnuajunlp CW[ldw ljwlJ Ltm wtu nuwlj w Ujf1 OwnwjmraJmlJlJb[l f1 lJ pwdWlJn [l f)wq [ll l blm dunlui uurl] , '1mQ 
UjW[lU1 wL\n[l be L\6w [lbl llblj wLlpnr\2 uuluqui wlIuwL/6uJ[lO, n[lQblJrawllw t hunlunhuuunnbu lJL/wqb gllwlJ hW2n[l f) UJlIuL/w huulurp L/6w[lllwlJ 
blJp w lj w qnul uiphq: I'ulJr\[lmu blJQlJlj w U1f1 ruubuun, n[l UlIuwljwlJ purdunmnruuqnrurajunlp CW[ldwlj w lJ Lb nwlunuwljwUjf1 OUJrJUJlm pJrJllJlJ 
wljulf1L/w lJmll lJ. Own wJmraJw lJ L1uJUlmgmLlOuljuL/m u t :;lb[l lj nr\L1f1gUlIuwlj uJlJ pwdw lJn[l f)w q[lnlraJw lIP CW[ld w lj w lJ LbnwtunuwljwUIf1 
Ow nuJJml3jmlJlJt [l f1 lJ pw dWlJn[lrj UJQ[lL/t l fl l dunluilnu f w LluwL/ow[lQ 4WUHJJ[lblnl Ujwh f1g : 3n l [lUJQw lJtjnL[l unlhu :J:tq lJt[lljWjwgL\t lm t hW211L/' 
lnu junpr; unludui pui qunnutnuu hw2L/bljznf1, brab umuu, t , lJ. U1L!J w l w LllIL/W wu uwL/6w[lf1hWUUJ[l' wlJ4 w tu UlIuwljw lJ nuxnuunnruuq prupuu ua 
CW[ld wllUJlJ Lb r:! w tunu wljw Ujf1 Ow nuJJmraJmlJf1g 41wllU1Wg f1 OQU1L/blm LjlWUlnf1g: LJ f1lJ t lJ. uuuurtnuu purouiunnnurqprurajunl n CW[ldwljwlJ 
Lb nw tunuw ljwUj l1OWrJ w lmpJw lJ UJLJIlnfl2wljwlJ ljwutgmuQ(lJ. L1nl U1QWjf1u ru bLQUJl f1 l1quruq , lJ. L1n LU1 Qwlf1u ru tLQUJJf1lJ SMS uulL{jw llJb[l ll 
Ljlnluwugn l Ll) unluuuldumubnh qwlJ<l.m LflJb[l Ouunnumqnu! bu wlJ lj w tu U1L{jwl unluqtu QurawgQmll uWU1mg L/nfl UuuwljwlJ 
Ilwctwu n[lrjwq[lmraIWUP CW[lctw 4wUL bnwtunuw4wUjf1 OWr:!WjrllraJrJllJut [l f1 hw uw [l :J:b[l ~n flll f1g L/6w[l mu ljwU1 w flb lm LjlWUU1f1g, uwljwJu'1n lQ 
4W[lnr \ oQ oQU1 l[bl Uuuw4wlJ Ilwow lJnr fl wQflnLraJwLlp CUJ[lOW4wlJ Lbn w f1JrJuw lj w ul f1 Ow nwJrJlraJnLulJb[l f1guf1'w /lJ. UjWflU1Q f1 w upn l1.2W4wlJ 
UW[lUWUfl t UjQm Ll: t;rab '1nLQum rjhh mu bQlIblj u nluqur tL/6W[ll[WOUjWilU1Q, WUjW hW2n[lfl unlhu UlIuw ljwu purounmnnur qnrurarunl p 
CW[ld W4WU Lb nw lun uw4wUjf1 Ow nwJnqojrJlulJb[lll g lj r 4f1u oqmqbjrn hw uw [l ::1oq wuhflw db2U14ltl lJf1 L/6w [lOl w lJ9JWl unlu qu, tL/6w flL/wo 
UjW[lU1 QQ lJ. olJrawgf14 unluuu, w lIuwL/6w[lO : 

Note: When subscribing fo r Monthly Subscript ion to Mobil e ServicesYou should pay one full month monthly fee as a pre payme nt which is subjec t 
to pro-rate ded uc tion f rom the invoice of the foll owing mo nth. Please, note tha t Monthly Subscript ion to Mobile Service is activated and the 
provision of til e Service starts upon payrnen I o f the monthl y fee when subscribing to Monthly Subscription to Mobil e Servic es, Each month You will 
be pr esent ed an invoice for the nega tive balance, i f any of the previous month and mo nth ly fee of th e current mo nth independent of the actu al 
use of the Monlhl y Subscrip t ion to Mobile Services, Before full suspension of Mont hly Sub scription to Mobile Service (incomi ng and outgomg ca ll, 
incom ing and outgo ing SMS and data ) the charging of monthly fees sha ll be made independenl of th e payments on Your side for the Mon thly 
Subs cr ip tion to Mobil e Services provid ed during the cu rrent montn , bu t You may benefit fr om the Mon thl y Subscription to Mobile Services on ly 
up on full payment of Your deb t. In case if You already have one mont h unpaid deb t, then to be nefit fro m the Mon thly Subscript ion to Mobile 
Services again in the next mon th You shou ld pay the previou s month debt and monthly fee for the cu rrent month, 

or-ui.e ur-uei.-u ¢l~C/ 

ORANGE ARMENIA CJSC 
y.w6.w ogu r1flw lj wuwgunrj ubfl~W lw gnlg ~ f1 w 
urqqur lrruup IJ. uU1n[l w qfln l~jr~ip 1 ...... 
Sales Representative's N~mt! , StJt~rh~ ' (1 1 

Signature , ~....r. ~ ~ noo 99r 

y.w6.wnQf1ljbU1/ Point of sa.les ORANC{:J,R EtjJt- CJSC 
y.w6 wrl j;!f1 lj blJ1 f1 tlwu gt/'P1!ih'tl~ ~ i-lI~ re~ [i ll1 lJ ,

I ~J" I I tl l l JltlJjlU Ulnl1nl.nw 1 

<=: 
..:I 

~§"= :: -s 
'l.Q= 
? 

uuwjd r1 Lt/Date 26/05/ 2014 
1, <P nuU1 / E- maif 

----~i":-"'~-'l-+:i;'l J;i ; :~ 
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