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“HAYPOST Closed | foini-Siock - Company, which was
formed m compliance with | the - lows” of the: Repiblie: o
Armenin; being the Mational Postal Operator of Armienia
regrstered und s loested w0 the address 32 Sarvan- street,
Yarevan 0002, Republic of Armenm, locted ot the sume
iiddress (hercimfer reforred 1o as Exeautor or Company ),
rupresented by Halk Avigvin, Acting Chief Exeentive
Offices, vn ihe s hand and Minisoy of Dinspora of the RA
(hereinafier referred 1o as Customer o Client) represented
by . Zakarvan, Chiel of S1a1T, dn the other hamd. signed this
Coriract as follows:

CHAPTER | SUBJECT OF CONTRACT

L1 The Execunor (Company) ss obliged to render the services
under Clauge 1.2 of the present Contract af the request ol
the | Coronrer (Client), and the Costomer (Client) 13
rhliged tomocept the services under the presenr Comrag
and ey For them;

12 The Compang s shiligsd to pmvide the Client wilh pustal

aervices i comphance whih' the conditions and . onder
defined by the present contriet, (he legislation of - the
Republic of Armenii, rogulating the ficld of the postal
communicatinn. the Interaathonal agresments ind other
legal wels ol the Republic af Amienin, mcluding the
expross  mall - services (EMS) and elegraph services
(hereinaller reterred to as Serviges or Postal Servides)
The specifications of the postalservices. incluing the ENMS
services and kelepraph - services are defined in  the
legislarion of the: Republic: of Armemia regulating  the
postal field, the international agicements of the Repubhic
of Armeni and oiher legal ners based on e,

I3 The Company, us the Nutional Postst] Operator of the
Bepublic  of | Armends  (Drisignited  Operator), while
providing the Services ol potal commumicniion, shall be
getided by (b leglstiation of the, Repuiblc of Armenia,
regulating  the postal. communication, - seivily, e
imemational agreements and other el aits of the
Republic: of Armenia, which  défine cenain terms - and
canditions ol provision of services for) thy given kind \of
SV IS

CHAPTER 2. RIGHTS ARD OBLIGATIONS OF THE
PARTIES
2.1 The Cumpuny ix b gl to:

201 Provide the: Services-wn the proper quedity; according to
the conditions of this Clanlmet;

2.1.2 Provide the Services in compliunce with the conditions
envisaged for provision of ‘postal services under the
Legisintiun of the: Repibilic of Armenis, mlermmstion|

agreements el ather legal acts of the Republic of

Armenia;

203 In ease ol the recaipt ol writien: complainis - from  the
Cliett concerning- the provision of Services, in the
procedute defined inder the present Conlrct, discias
them wnd submil & wonten reply 1o the Client on the
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mesures unletakon;
214 Upan: the mash ol (e Clign subiit élisifasions o il
tenms and comdibuns of the provision of Services;

215 0n case of changes of thi servied provizion tarifs e
the present Contract; incliding the defimtion (changs)
of postal wniversal sesvice waifls made by an unthorfzed
state bodv ino the procedwre defined under the
Legsiation of the Republic of Armeniz: - ensure -the
aceess: in the infornation about the mentioned changes
for- the Chent, ‘In compliance “with the conditions
defined under the present Contract:

=16 In case of changes anude in the conditions of postal
service provisian hy means of inlernational agreements
ratified by the Republic df Ammeilo, or the, Legislation
of wihier legal nets of he Bepublic of Armenis, ensube
the awareness of the Client on the. corresponding
changes mude under  the conditions deflmed by 1he
presont Conrac)

217 dmplement other  obligitions  Jelined by fhe: present
Contricr.

&2 Company shall have the right 1o

201 Demand from the Clieond proper fulfillment of the
poviment and other obligations ondeitaken by the
present Contruct:

2.22 To enncel anytime uniliterally and temporarily. the
iniplementation. of certain or all the ohligations of the
present: Comract by o preliminary notification without
diszolving the. present Contract i case of none
Implementation wr improper (mplémentition by the
Client of the obligations of service accepiance, pavment
for Seevices or other obligations envisaged by ihe
prosent Contmmct by e coies envienged by the present
sub clumse.  the Company  defines by s own
notificition the perod, during which the Client Is
oibvligind G0 eliminmte - the bresches mode n e terms of
ihe Comtraee: I case 0f nom-ellmination of the beeach i
the periodl defined by tlke Company’s notification
enylsaged by Mhis sub clpwse, the Compuny  may

dissolve the present Contraet and demand the Clieot to
compensate the dantgnes:

2.2.3 Realize other riphits as stipulired in thiz Contract

2.3 The Clicnt is ahliged tn

2.3.1 Avcept the Services rendered by the Company and pay
ngaims (hose as stipulsnd under, the ferms and
eonditiony of this Contreel.” in neeordance witli e
prices {larif¥s) of Sorvices defined by the Connpainy. and
m ease of wniversil postal services, In acordamee with
the wrifls defined by’ the muthorized siate body,
assigmed by the Legistation of the Republic of Anmenin:

23210 ensa of haying complabins ugninst thie gquitlity Or other
condifions of the Services provided by he Company,
mibrmy  the  Company  thersof  withoat . deluy,
implementing the eonditions under Clawse 5.3 and Sub-
Clanse 2.3.3 of this Contract:

Mot e disseiionge ooy incomedt or unauthentic

b
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{unverified) information (by public ar non-pirblic meuis)
concerning the Company ond the quality and other
conditions of the Services rendered by the Company;

234 To mifll e roles envisaged for the usera of postal
services by RA Law “On Postal Communication”™ and
by the miematongl agreements af ihe Republic of
Armienis, meluding the rules concerning the ems'
trsert und othérconditions:

2.3.5 Implement other ohligations undertakel by the present.
Comiten :

2.4 The Client shiall have the right to

241 Demand from the Company to render the Sérvices Ina
fimrely and proper muoner, I accordance with the
cordilions eader s Conract:

242 Recove nibrmation on ihe Services provided or the
progress of the Sepvfoes provided;

2.4.3 In case of not agrecing with the defininon (change} of
the wmvesal postal serviee farifls ek un the
ajthorized stafe ‘bady, in the procedure under the
Legmshation of the RA, o change of tariffs of other
postil services. provided under this Contruct, mide by
the Company, dissalve this Contract, making o finl
sefilement’ priog 10 thar and informiing the Company
within3 days i advance;

244 In cose of not agrecing willi- the changes: i (he
conditions of the pestal service proviion necording (o
interational agresments miified by the Repuhiic of
Annenia o the Legislution or ‘othir legal acts of the
Ttepublic of Armenin; dssolve this contract on the basis
of ‘not apreeing imaking gl seilement prior (o tha
und informing the Company within 5 diys in sdvanee:

245 Reitize other rights as siipulaied in this Confract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contmact, mchadime the express mall services (EMS) and
welegruph services. stiaf] be defined sl for) changed by
the Company. akd the onivargal pesal servics provision
tariirs shall e defined and (o) chinged by oo authorized
state hody jssigned by the Legigtation of the Republic of
Armenin. The prices (twiffs) under this sub clause shall
be provided 1o the Client by means of the Company’s
website (addressy www hnypastam) or the Company's
postoffides: In case of further chunges of the prices
fearit=y the Chigpr o shall’ be informed about il ‘m
complinee with he procedure under this Comract;

3.2 This tatal price of this Conract 15 determined 1001000
AMD, VAT included The present amount includes all
the costs undermaken by the Company, The Client hag the.
right to Lse ull the Services provided by the Company
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uncter the presem Comrper with noo resincnons, m the
frames of e omoun|  coviseged by (this Clause
Dregrending "o ibe gquaniilies: of ane-lime - deliverics (in
case’ of sizeable dems), the Company has the mght o
propose the Client 1o/ jike the senvices of (i Company's.
specialized post offices, mean 10 accopd sizeable post.

The puyment Tor postal services détermined by (this
Conteset |a centthed 4F Ihere b & relevont stamip un the
postal item nd the given len has been accepted by o paost
office

3.4 For the effective period of this Contract, In order 1o receive

posinl services. thi Client shall have the right 1o apply for
wndd peceive stamps undfor envelopes from the Company
amvfimne by payiig Tor them in pdvanee,

In order 1o purchase postage smmps and/or envelopes; The
Clienr submiis an spplication 1o the prpany, the sample
of syhich i attached 10 this Contract, In the Annex |,
The Company approved the Client's application’ and
provides the Clieny with the required  samps,  other
postage murks amlfar envelopes, if the prepayment made
by the Client: in andar 10 s the Services suffices for (lie
implementation | of the applicauon.  The application
envizaged by this Clause can be submited by the Client in
e by e ol pasial o hand debivery, or vig e-mall,
by sending the scanned version of the application from the
Clieni's: cmaml mentioned i this Contract o the
Companys e-mail.

3ty For all the Services envisaged by the present Comitragt the

Clignyt shall transfer.a prepayment. for each, muenlh th (he
Compuny's bank neconm meptioned in this Contracl. The
prepayment amoust % delined by the Chent, accorthng to
the expocted valuy of the Services dedered for the given
month: I the . whole prepayment [ spent. the Company
wmmporarily cancels the provision of Services, till the
Client transfers the prepayment 1o the Company

3.7 Within the framework of thiv Contract, the Emnpnn;.- can

ER:

agree to carty (uf the provision of Services ol the Client's
proposal while the. prepiyment e spent, (7 the weitlen
proposul concarning the pavaent disdline, saibanitted by
the Clienthas been acéepted By (he Compnny. Jn the cake
envisaged by this) Cluuse: after the’ expiration of U
payment dendiine the ¢ ompany can cancel the peovision
of Services wnd demand the Clignt (o pav for Ihu Services
provideed, a4 well as subject the Client to penalty ar the
riste envisaped by this Contme

The Compuny eoinpites and subnnts fo e Chonl before

Ihe fenth buslness. diy of the fllowing month
comesponding setifesient document about the provision
of Services (inviaice) envishiged by the Lépislation of the
Republic of Armemz pnd. p report conceming the
services provided durng the month under report for the
Serviets provided during each onith. The report
includes o separate row contining information abour the
amouni reduced from: the propyment. provided by the
Client The repont conceming the provided Senvices s
being compiled dunng the month under report. on the
bigex ol the corresponding duouments aboat the delivery
il pceepiinee of fems, sipned between the Company
untd the Client:
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ER

Ihe submited settlement documient i subjest 1w be
approvesd by fhe Client within 3 {three). busingss days
diter lving  regehved i In chise of revealing
discrepancies in tho: senlement . doclinen!, the Client
shall inform the Company sbout it i written within 3
{three) hosingss davs. The Partes undefiake o discuss
the mentiondgd ‘discrepancied within 3/ (three) business
days after -having receivid the corresponding wrilken
notification of the Cliend.

In gasg of coming o agreement conceming (he
cormection of discrepancies, the Client bpproves the
wetilement: dooument and semds ome o ix copies to; the
Compiny not [ntee than on the 3™ (third) business day
ANEC coming o greemen|

i e ol fssuing the setthement dovament (invoice in
clectronic vérsion, lhe processes el earrted) out oy
complisnee. with the procédure envisiped by the
Legislation of ihe Republic of Anmenia

Ihe scoeptunes and dellyvery of posml-fems debivered by
mes ol postal communiention, Incliding express mil
Zervice L EMS) within the frinnework ol thix conract, are
carrred ool sl e Company's relevan) post offiees, the
st of which is presented i the Compamy’s website and
can e provided w the Clldnt o the liter’s hequest

M aresult of the detivery and seceptunce of items, the,
Pairties siggn & document defined by the Company, i copy
of which shall be isswed o the Client

Under ihis Contract the Client shall be obliged 1o use
atprlips amd other: murky of, postyl payment purchised
within. ihe Fremiework of thils Contraet solely. for postal
Seiviees.;

CHAPTER A HESPONSIBILITY OF THE PARTIES

4.0 The Parics shall he held Yable for hon-fulfillment or

improper el fillmeni ol (heir contractual ohligations In
oomplimmee with the Laws of the Republic of Armenia and
novms - defined mo e imermationel | agresmenis of (he
Republic of Armgnis  As notond], poial gperitor of the
Republe ul' Armeniy the: Company. is held liable for
provision of postnl sevices sollly e compliance with the
procedure wind comdithons determined by the Laws and
international agreements of the Repubhic of Armenin The
fines and peralies applicd in case of the ponefulilment
or fpraper Gutiillment 'of the shilgmbons under liis.
Contract connot e lesd thae the penalties defingd by the
legislotion o the Republe of Armenia. regulating e
process of stite procursments.

.2 The'Company is not held Hable il the postal ilams have nol

been delivered ta the addressees for the reason of unclear
andfor: Incomplete  delivery'. addréss, iF the addrest lng
bewn: chimped, o8 well as the todressts™s nbseicd or ahyv
ofher redsoi pot depending on the Company, In coses of
damage or loss of the postal stem: the: Cluest s rights arc
filfilked  n the procedure under the RA Legislation
megutaling postal services, infernauonal agreements - and
other leeal nets of this A

1.3 The Parties shall be relensed frem pmy Nabifine for non-

fulfiltment or partiod fulfillmene of their obligations onder
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fhrs Conlrach 1000 has been caused due 10 o foice mdjeure
event, appedred after the . concluslon of the present
Contraet and impossible 1o b prevented ur envizaged by
the Parties

44 In came (mproper provision of services assumed by thiy

Caonlract. thint i5 posiol fem’s 1655, damape, or, In case ol
domestic services, violation of the control dendlines of
defivery, the Compuny- shall be held responsthle in fhe
mrller determindl by the Arficle 19 ol BA Law 000 Postal
Conrmumication”. Gnd i e of lnkernitional | postal
servigess i (he order determined by the intemational
grezrncts o i BRA,

In case the Client breaks: the time period envisaged by the
Partics’ consent under: Clanse 3.7 of this Contract, the
Compamy. mny charge the Client 8 penalty For esch
detuyed day: equal 1o/ 0208 % of the urionnt o be paid, bul
fatled fo have heen done so

Thee payarent ol Hie perlities sl forf fine does oo nelease
the' PPartics Tram e enife -ulllment of thelr Coniract
obliguions,

4i3 11 the supervision ondior conrol of e RA Legistation

4.6

47

implementation or complaml  invemigation,  made M
accordmice with. the procedure. under the KA Low #0n
Procurement’”, reveal that the Company submitbed: fnlse
documents {mﬁmﬂmn and datw) in the process of
procurement, before signing the présenl Contiget, in e
conseguenee - of which  the decision Gn recogmition
(selection) of the Company a8, & winner  docs not
eorrespond o the Legizivion of the Republic of Armenin,
i this vase the Client has the right w dissolve the Contract
onifatermtly afier identification: of the above-menionad
grounds i e disclosure ol the lixed vialntions before:
sigming ihe présent Confract wold serve as basiz for not
signing thiz: Catmct o sccontbnee  with the RA
Lagistarion on printeonients Lo addision, e Clisnt. doay
nol bure the rsk ‘ol daniige or: Benefits loss, arising
towards  the Company s 0 resill of the pmilateral
dhgsolitian of the Contract ynder this: Clange, and. the
Company is obliged 1o rebmburse the duriiges incurred by
the Client in the procedure yinder the Legislation of the
R.l:‘l.'llll.'l-ll!h of Armenia, in the siee which ds nor covered by
the size recoived by the Client throuzh the. mplementation
of the present Contrnet belire dissolition

The approximaote delivery’ deadlines of ihe llems sent 10

abrostd by means of postal communicafion. including
express mmil  services (EMS), o presenteit vy (he
Company's websiie or provided 10 the Clieot by miems off
the corresponding posd oifice of ke Compuny. The
Covipany is eld no hability: for (he delivery deadiines of
ey rider this Clavse, unless the delivery ddadlines off
ey ore violsted i dhe perrilory ol the Kepublic:-of
Amenin The Company is not held lable for the violation
of the delivery demdlines ol {tems by the designated .
{national) Gperators of postal communication ol alher
conftimies. inchuding the commimes of ransil or destimation
(I mieans, violaion. of desdilmss valkl 10 e mentioned
ehuminies),

The Company 15 helif oo diabbie for prohibation of the
poshal ftent’s triteciory by the Customs of the Republic of
Anmenin o other conntnes, neluding prohibition of the
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womfiscatian O expropriation of item: destruction of item

4.8 If the-iremi’s trjectony i prohibited by the Customs ol the
Repubilic of Armenia, the Company levies the | perifl
envisnped [or dimmestic posial kervice amd calenlnted for
the iten of centain weight from. the Client mid returing the
reat of the amount: paid for the service wthe Client I the
itemn’s 1rajectory is. prohibited by e Customs: of vther
counirfes, the amount paid for the Service s not l'mnb
refurneil to the Clhienl

UHAFTER 5 CONFIDENTIALITY

5.1 Within the period of provision ol Services ubder this
Contract, the Company s obiliged o ensure the Client's
tight o confidentinlity: of osimg postal services, in
accordance with the Legisintion nnd other legal pots of the
Riepublic-of Armenia,

5.2 The Compuny iz ebliged pol W communicule 1oy third
piirty wvhow nd not o publish o any othér way e
avpiiable - mivnmanon abow the Cliesr,  conmining
compercinl o other secrel, with the exception of the cased
wiven the Company is obliged W do S0 Inoa procedione
undher Law,

53 The Client 14 obliged not 1o publish aby such unclenr and
false infiymalion ahout the provision of Serviees undér the
presem Contmrt, which may damage the  Company s
veprulistivm wirl brong W fonmation of wiomg: opinion @nong
COMsUMER  concerning the sarvices . provided by the
Compay. The Client is obliped nob (o communicale 1o a
third porty wnyhow and not 1o pubilish in iy other way the
available imformation abowt the Company, containing
commtercial or otherseerel, with the exception of the cases
when the Client 14 obliged 1o do 50 in o procedure under
Linwi

CHAPTER 6: ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered o inswred items of woil comespondence, as
wisll a8 telegraphs and other regisnensd posial tlems whose
weight docs not exceed two! kilograma  (within the
framrework of the: present Chapier hereinatier: registered
iers) are belng delivered by means ol the Company's
postmen on (hiz duy when theyare introdueed in this post
piflce wending the recelver’s address during the working
hors, per e addresies indicuted onthe flems

6.2 In the absence. of the sddresses donmg the (st vesit the
poshimdn Tkes the item Gack to:the post office; I osdér 1
dheliver it on Lhe next day.

.3 In the absence of the addressee nn dhe mext day, too, the
postman Jeaves 3 notification to the addrasee, infurming
abaut the necessin e visit the post oflice ond o plek the
umdelivered registered postal jkom,

6.4 The postmian pits the notification envisaged by the Clase
6.3 of the present Chapter in the. postal subseription box of
eorresponding sdidress or i the eorresponding shell of the
postal subscription cabinet. 11 there 15 nelther 4 postal
subzoription box nor o postal subsgription cabinet, the
postman gives the mobification o some adult inhabiting m:
e same addrgss, and i 00 i Impossible, anaches the



[ ]

6.6

6.7

o

6.9

B Snmgily

6, 11 Suudigynn

_ bt oo seprogJuppe (o e lene 1D doanpf gl

tification on the eatry door

PGl wiid, Y wlihoen Abriwpembp liniumgng - 6.3 In order i ensure the delivery ul'n;ulurrd it addressed

Inudiafumppilphll . moygefes ooy oo by G

gnidpiprugl dwaalim]Gpn o uedm] Sweswnpngp wiagaing
hwmgbaugpnudt. ppmbjmEwglbjo Grod b mogerpaiiobul wbd)

gl b b hintispljuonpng wgl Blapbuegwgnigl wilindip, npi

Py b posofupueiiolod Bl Quod wlifuo
dtrtiwplpomfpoepy  boogbwgmfed ool wespolil
Swtuturpnh Yondhy oegi Ylomnad it Qirmrogfill amugm b
wuitsbwrgme  Pipuafoounipami  oslibgog whd] weliolip 30
Mt wmepmGhibpn - gmomunwgh Gendhy hudathino b
D pau Goatpedd il obgpond gl pbluduphi Qud
Atilinjiph Gnndhy ognpgued wlishil ud bl oSO
wuhilwifuwd  wrhimwbehti, el wihwe dhodwpluamhpng
rhuygprd’ wlidenip bk Stmloplooee)gngp Gued bkt
londiyl  (hoogupdud wGARD Gud ol 8 oGugilpuanng
Tapruudipadibn] sy wd s um g i

Uiy cgup 63 Ghoned Gpdued  sliuGdGuud e[l
wmripefifiibpn | bpuenudgnad b s Bl padaDfnidp, npabn
oo wowepanlipl Bpg aguohd md G030 (hpbamd op; Ui G e
lipuidy  hpbundinpnu, dwdifonl  plipagpmi
(haiugbunnlipog | GUpLuiagniglypl - o 1
dunmabudjhli presdwetidnitip b sl Yioogjis wngodili:

Gt Qo dued b ioawgng Db loaaGalimd o
wmnupwlipll | COybpmmmly wngl o Tuigpmy Bl
upgm]  Ylporpepdmy £ Swowfonprid’ Gpbipm]  shwitdGdwn
g, app gl £ CN S dhspnp Qo

Unqﬁ giluni] fwfummbuiuwd wetapuaiibph wwbdu bpbeabopuw
ehundlybung Suefiafunpnh e spubuligm] fuspnn b pdwaBy b
wnshi by, CEI g gl Gnogdyg woowpaopgfon wyp dadlbm:

Uy wpuanydufiwg s pguafiubyabpmd il dwfipgbtmp L2
(Eiptgma) Dyl poedp qbigusgeatigar ) tonegrabllibpl, (gl ik
qupuinuiio.  pogop whewll  wcwpulpibph  bwGdbnoeiG
hpwhwwgded b inuwewho pudwidmipbiphg: Utz 2 (bplgo)
Whngpaud pojop wnwpelpibpd Chhbpmpl Gnedhy wnupoi
Gl g bustpu b wmopdal Goggmd, U dnopuGhibph bl G
prpuanfjeadivegemd b emimgrh plwlnopygoil gopdafhtipml Y
ayurn i) e oty preveed e dnom gl jred Goajuds gl

Cogudiginn) | Ouwdwlpagpolgeed -pogpailpgemgp e
{urpumbbion” Sty Badwlyl, woyr pejond wendig Spopueapdad
il hwwsipioal]  OlbalbpogTini g duragie it
(hwnngpul) pusg iy Gtip, datugmodap, O80T b lngnodtibg b
e g(B) - wanwgnn lwugbl o swpussplog  dinunwg bl pudwidnedip
Snonpugmibim opp o Cllpospud ool g
m;]muﬁliuﬂpu:}_hﬂ dunibiph | plipwgpmd wowpdmd B o
purpliibpl quaw Grguid houghlbph: Swowjul Gudwlibph
bl il frgdputuggfmd | gpudip gueasmghi posdwbingrgosghil

wiplggrd  Qood- deewigd podwlioppegh wpobugpoe Gl
b finul Jugplood wbponpbgad Sheogm]: Saughli
pidulinppeedill . wplnh oo Cifimoanusghl poidmbnme il

Ayuebiupnslih poguwlugmpaut g ool Guedwltbnm

huufidtirt o wnlpey oungbmod plowkplen  gaediabom Galiduifigha
opht  dhlghti, pol  ppoodwpobolpeb wdidh Guod wililaon
Almilpipumppng . phigpmd Gdwll dmopuiEjiban  mebibigmn b
w6 wguepiatiuegp)e 6.5 Gleam| ousbidw b ued’ fspasijunmm wbbutiglg
bk bl e

umioen gjadi wnugu it T b e
{unmueg o }ilE) hud Gl bl by Duaseem) uouaggple bl
i v wnnignod L g bosmiipng Do)l wilidp
hisunaann nuumuepageEn b gealginn wegputi i D bnid ¢
e guun b L e i RTHITR gl
Prpuprcfoproniin po - wldy und, wdifioes Sbnliwmiunnppne phogpoo,
bipb wrpwtng e Gzdwd G0 wmapuilhl wendsgon B
wiligh wlmfp,  wope gty Guomghll ol pliEpg

Bty bikin byep
kg prandsn

f. 65

67

10 clbents which are legal ¢r|l1t|r:s ar, PRVane enfrcprEmnars,
the Client shill mention when addressing the dtem; the
g ol this representilive of (the legal entiiv or private
orlrgprenzor wha 5 eofitled a0 reeéive the: postal Real
addressed to the legal entity on private: entrepronane. I the
Client does not mention the name of the person entitled to
receive the postal jtem, a5 stipulated by this Clanse, the
postman provides the items (o the manager of the legal
entity, 10 (e persen suthorized by the mamager or the
employes designited by the manager's order, in case of
legal entity, and to the private entreprensir, o the person
withorized by the private entrepreneur or the employee
dosignited Ry the. latter's  order i eese ol privide
Enlreprencur.

Thet wndeliversd postul ters, envisaged by the Clause 6.3
aof this Choprer, wre retumeed to 1he. post office, where the
mentiomed e one Kepl within 30 (thirty) doys: Withmn
the termy of thirty days mentioned (in lhis: Clinse,  the
addresses (Ihe representitive ol addiessee) can visit the
ot ofTiee mid pick the posual e

After (the expimiion of dhe pericd of  thiny days, the
Conipans retoms the sndelivered. postal fem B0 the Client
seciding  fo the  procedure  under this. Tonteact,
mentianing the comespanding rewson ol mon-delivery. on
CM 15 blank.

6.8 The period of thirty days envistged for the items’ cusiody

by this Chupter, can be rediced acconding o the writien
reguést of the Client and repliced by snother period,
proposed by the Company.

6.5 The provision of postal parecls and other items cneceding 2

6,10 The ordinary (unregisiered)

fowo) Rilograms, as well gs all Kinds of items an demund,
15 warmied out within the Trmework of this Controct [rom
the post offices: Al ihe frems welzghiing up 0 27 (two)
kilogeams. is sent by the Company aecording 1 the order
of Rddressed defivery, and the proyvigion of floms j5 carried
out in the residence, busimess address or legal address of
the receiver, a per the address indicated vpon the item.
.mall.  eorrespondence
fowter). ncluding  other items
registeretl  in ordinary owily: ordimary, | posteands,
nonfeations, A0 dvicts o reocipl i) ore - belng
dglivered | 1o tha mddresses intiented upon  fha ilems by
mrars of the Compnny's . postran. o Ahe smne. day off
receipt by il post offiee witending ihe recerver’s addmss,
during {he working hours, The ordinany Tellers providesd
within the framework of this Contruot by, plociog them. in
the postil subscnption box. of corespanding call of the
postal subseriphon cahinet. IF there s peither a postal
subsoription: o nor o postal subscription, cabinet, ‘the
ordinery letiers are being -provided 1o some  adull
inlisbiting o the same address, and In.casc ol kgl entity
ofr private enfreprencur, similar items are being provided
to amy entitled person’ envisaged umler the Clause 6.5 of
this Contract,

thercinafter: Oidinpry

6.1 The registered postal flems are provided 1o, Ihe addressee

{raceivery on the hadls ol the [déntification doctiiment, The
posiman checks o the (demiticanon document ol the
whilressoe (recotver) dmd | provides e regintered  iem
ﬂxclu!iwl:.' 1o the recomver indeenicd i tly.:' item. ln ease
of legal enlity or privele entrepreneur,. T no name  of
entitfed recelver 18 inticated upen b ens the postman
ahiall verily the idemiity document of lig person entitled 6
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receive thi registered postal tem under the Clause 6.5 of
this Comtragt, before cumrying ot the provision of the
e,

6.12 All the items dispatehed by the Clignt in the frames of this
Contract, but "undelivered not by the Company™s fault”,
are. refurmcd. lo the Clisnl excepl i eeilin coses
envisaged by the intermationpl postal service conditions,
which e meptilated by the intermatioml aprocments of the
Republic - of  Amonia and © consecutive | postal riles.
envisiged by somesponding vounines

613 The interantional ifems, dispached but "undefivercd nol
by e Comparny s Bolt™, are returned oo the lient, af the
ltter pays the fee envisaped for the service of return. In
case of domstic deliveries the liems are being returmed
for frge:

614 The folloning chses e stipibabel 23 “undelivered ool by
the Company™s (ault™ by the present Contract, when the
{.‘mtifmn;r carron ol the nhliEleun'-.i i h}' the
Contract, bat the ftem i not recelved by the addresses:

a) the address s Incormeer;

1) (the fabdress s ehnnged,

Al the adresses is dhaenl,

) the addresses daes non mbabin or 1% no o e adideess
inddicsibied i the then:

e)the dildressee reflses 1 feceive the flem)

1 In cose of repiztersd (ams: I 18 tmpossible 1o find sut the
addremiee’ss sdentity (ao identifiention document i
prosentod):

o) lier remsan not depending on the Company.

605 An address e considersd corrcet within the framework of
this Contract, iF 1he addeess filked opon the jbem; colitadng
Wi ollowime eriterin in the given el

[) name sirmame,

b street, house, building momber, nparmend number,

oy namo of 1catron (region, city, villge),

i) postal Index,

In cave of the tem's delivery out of the Republic of Anmenis,

the figld of the comniry (e et e filled ing boo. o8 well i

the regquisites and blonks envisaped far 'the r-:gs!mt!nn o the

mem detivered to aivomd

6,16 The peculiorities. of the [ntemational postal items’
acoeptance. registration. dellvery ond provision, & well
a5 yelurmy, processes ore defined by (the niemotions|
pgrecmenty of the. Republic. oF Armenin (stalements of
ihe Ulniversal Pastal niae)

B, 17 The comditioms of the postl srvice provision (imcloding
the conditions mentioned mothis Corteait | are detined by
the intermational agreements of (he Bapiblis of Armenia
pndd corresponding fepal ncts of the Republio of Armen;
peguleling  the. postal  commumicalion  wetivity, The
f.‘nm]:lum_!.- 1% nhl:ig::] o prln"l{ld vornplete mnd secesstble
anvfisrmmtion aboun wy issee relaed o he provision of
seniies tr the Cllent, abthe b request,
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CHAFTER 7. SETTLEMENT OF DISPUTES

7.1 Al the dispules anl (hscrepancies apisen oul n relinon o
this Contrict shull Be szt mgh negotkitios,

T2 If the Parties Tl o reoch an; agreement by means of
negatiotions, the  dispires: chall be solved by Conrt, 10
compliance with the Legistation and othir legal sete of the
Republic of Armenia

CHAFTER 8. CONCLUSIVE TERMS

.1 This Contrae) comes ity force and becomes obbigaory for
ihe Parties from e momeny of siphiting aod remsins valid
(il 14.12.2018, The terms of the present contract will be
effective since OLOL 2018 (441 art. OF Civil Code of RA),

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadling. Il o ol the Parties makes 3
suggestion provided tmt the Chient stll has the demand to
tse postal serviees,

8.3 Thes Contract caniot be partially ar iy tesimated by
nittaul agreement berween the Parties except according to
the arder determnned by the: Lagistation: o 1he Repoblic of
Armeni;

KA n case of changes in posil service prices (lariffs) and
Piistul servier provision conditions under this Comract.
the Company provides the Client with the information on
eliungees vin its post offices as well as from (e Company's
wiehsile www. haypost.am

B.5 Cither amendments or supphemenis of this Contract, not
relared (o the postal service provision conditions, terms
and prices (tariffs), are being cartied o according 1o the
mutual sonsent of the Parties, by signing supplementary
ggrecments envisaged by the Legislation of the Republic
ol Arntenia

R Besides the cases of Confragt termination envisaped by
U Contract, the Contradt cim b terminated aléo oyt
by the mitialive of each Pasty, provided that 'the "other
Party [£ intrmend about I in written ane sonih before

-7 In case ol adoption of other conditions of zerviee provision
by porresponding normitive legal ses ymlior fnternational
agreements of thi Republic off Amienia within the period
of meton of the precent Comract, differmg from the
fservice pvovision condillons envisaged by Ihe. present
Contenet,-the Maries agres 1o fllow the service provision
conditions wlopled by the: comresponding normative legal
LTS Of INTeMAtoml sgreements

8:8 This Contract is drawn out in two equally binding copics in
the Armsenian and English limgumges. The Company keeps
I{three) copies of the Contrict and | (one) capy is given to
the Clign. In case of misunderstandings or contradictions
Between the Armenian and Enghsh versions the Armenian
wersion xhal) jirenail,

59 All the writken notiees made unider this Contract are
accepinble by the Parties, il they have been made via the
legal addiesses provided by Chapter 9 of his Contract or
by thee ¢-minil addresses ns follaws:

Company: pumkanishehaypostam
Client: phirumimdinsporg.am
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Catbpmpgmi’ /| Company

sl by ORC M Haypost” IS8T,
fr b, Daipyui 234
23 Baryvin streel. Yérevion
Sl 0 Tax code: O2307404
slamibipo pualty DRy
“Converse bunk" CISC
s b Adeoul mmiber 19300037031 SI:H.HJH
b Tl A0 S 14-530
)

gy Bl <sjutnfyud
abn’ 514-34%

B0 1y opse of muking changes i the tequisites uoder Chagian
9-of the present Contract and the application submitted by
the Client: for signing the preseant Conleact, s well ps in
the documients atached. the Parties notify: one- another
withtn \htee dayy: after. the. change has: been mide, or
immediatély, if the change relités (o the hink requisites
anid e=-maif addresses.

CHAFTER 9. ADDRESSES OF THE PARTIES, BANK
HREQUISTTES AND SIGNATURES

Lwdwfunpn’ ¢ Client:

L& Uypmnp b fuas gy |

Mindstiy OF Dispren of the Ry

P Erplotd, sLosgo b Ui jiuti 3 0

¥ Vargen Sarigaynn. Y oricvan

AL Tax code: QX TISEIN

L4y gnpiun G e Quepg mpgmi

Oiperational Bepartinent of Minkstry of Finawes of RA
<& Acvount e Y000 11 $H04

Llin.' /Tl 0607 S00-310

U pmudpogdh nhitpuduph’ /
Chiel of Siaff:

e P11 T STt L e
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of the Contract N PD=70-01-18
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