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<1,U3OOUS) tbtult Fud0turhluqut [0!hptPJm0[, nl[ lltuqdu{nnqhl

t {,u.$uuu[u0lr {ur0lurqLurmpJur0 olh0p0hlI0 hurdurduri0, qnu0gtltud

t L qn0qnt t {ruluuurur0fr l.u0FtuqhumPjnto' p l;phuro 0002,

Uurruu0 22 huughnttl h hur04buruontd t {urJtuuult!0b

<Lu0nurqLulmpju0 +nuurdJh0 lttuqh ulqquJb{i oqhluurnl (u-rjunthbur

umJ0 ultujriru0urqFb |rduruurn{' QLuuurpnq \turl C0UhfirLPJnto) h 4h'Iu
qtuu{nt qnn}u4ht ul0olh0 {uJU U{uqjur0h, fb Unltlhg, t1

<rtLulltuqhuh u2lurlulurUuqd) (tuJumhhu unu0 qurJfurourqlh

h ruuurnq' '\urmqbpurulnl ULutl Lur6tufunp4)' h 4buu u2tuuluuUuqdF

qn|dhlh \unuqurruh ulur2uln0tuUtuuurp q.uhui0 rrlurqbltJuoh, npl

qnpdnrf t (ttun2tuqLlnh ru2tuutnuququ> hh'l0tulUh

"HAYPOST" Closed Joint-Stock Company, which rvas

formed in cornpliance with the laws of the Republic of

Armenia, being the National Postal Operator of Armenia

registered and is located at the address 22 Saryan street,

Yerevan 0002, Republic of Armenia, located at the same

address (hereinafter referred to as Executor or Cornpany),

represented by Haik Avagyan, Chief Executive Officer' on

the one hand and The "Office of the Prime Ministre of the

Republic of Armenia" Public Administration Institution

(hereinafter relerred to as Customer or Client) represented

by Vahan Papikyan, Actjng Chief of Administrative Service,

acting upon the charter of the Staff ofthe FTime Minister of

the RA, on the other hand, signed this Contract as followsl

CHAPTER I. ST.JBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 ofthe present Contract at the request of

the Customer (Client), and the Customer (Client) is

obliged to accept the services under the present Contract

and pay for them.

1.2 The Company is obliged to provide the Client with postal

services hr compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armeni4 regulating the field of the postal

communication, the international agreements and other

legal acts of the Republic of Armenia, including the

express mail services (EMS) ard telegraph services

(hereinafter refened to as Services or Postal Services)

The specifications ofthe postal services, incluing the EMS

services and telegaph services are defined in the

legislation of the Republic of Armenia regulating the

postal tield, the international agleements of the Republic

of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator ol lhe

Republic of Armenia (Designated Operator), while

providing the Services of postal communication' shall be

guided by the legislat ion of the Republic of Armeni4

regulating the postal communication activity, the

international agreements and other legal acts of the

Republic of Armenia, which define certain terms and

co;ditions of provision of services fot the given kind of

services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Company is obl iged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions ofthis Contract;
2.1.2 Provide the Services in compliance with the conditions

envisaged lor provision of postal services under the

Legislation of the Republic of Armenia, intemational

agreemenls and other legal acts of the Republic of

Armenia;
2.1.3 In case of the receipt of written complainls from the

Client concerning the provision of Services, in the

procedure defined under the present Contracl' discuss

ihern and submit a written reply to the Client on the

qru0nou4lm1pJur0 hhutu0 qlu, dJntu Unquhg, U0pLgh0 unuti

qruJUtu0Luqhf! hbut Jtudr duruhti.

qlo{u l. trlurj uroruqlh urtu{ luro

Ll qrulnuFnnE (C0!hpntp1nL0l) qunnurqnl{ntti t unlJti
rqruJdru0urqlnll 0uluuruhulLud ululj u0obnnq'\uut{hpuumF
(lur6ufunp4lr) umupur4ptu0pnrl duurntllht unu0 ulurjdu0uqnh I 2

Uhmmd 02qud bunrulmPJnt00bnn, buq quurqhnurmmtr

({udrufunp$) tqurnuuqn!{nt t unu0 quJtiu0uqnn{
oruluuulbuqlud uIuJUtu0{iLln{ [04nt0bL ]untuJmpJnl(ltihnl t'
q6urFht4rtu0g 4hdug:

1.2 QolLpmp1nt0l tqurtrmu{nnqntf t unu0 qurJdr!fiuqnml l'
rlrnuuru';lr0 \*qh ntnpurl llupqurlnpn4 {ur';uuuttu0lt
{u0purqbumplur0 ofL0u4nntPJudp, {ruluuuut0f
{ur0purulhurntPJu0 d[?uqquJb0 rquJfru0urqlhnnq [r urJ[

hfluqurUuro urltmhlnq uuhr.Iu0rlur] qunqnq L qu;dtu00tptttl

{rudrulunn4ho Uuinntght rhnumurjhti qtuulh burntujntPJnt00bF, tuJ4
prlmrl ruprql0purg rhnuuujho dunurJmpJnt0oLl (EMS) Lr
hhmuqnu{ho dlunuJntPjmoohF (urjumhbu Ournu{ntpJn100bl tlurd

{nuuuJbfi qtuuth ]urnurl nLplnt0 0bp):
Onuuujh0 quulh durnurjntPJntti0hpfr, urJ4 P{mf tuFuq[{iPurg
qrnuuurJFo durnulmplm00bplr (EMS) l' hhnuqluJh0
dunuJntpJm0nhFh F0ntPluqlhnu utuhdur0qurd h0 Llrnuurullto

Utuulh ntnnurl lurpqu.rrlnpn4 {,urJtuuuluroh <uroFurulLtnnlFjru0
onhou4pmpJtuUF, {urjuruuur0h {tuofruulhuntPJuo httuqquJh0
uiLulrILu0uqphpn{ l, ryruOg hh u0 rlptu !0qnt0{tu} ur1t hltu{urUtu0
urqurbpnq:

1.3 C0ubFntpJnt00, nFulhu {Lultuuuu0h <Lu0FtuqbuntPJurti
qlnuururJh0 Uurqb LuqquJh0 oqhluurnl (o2ur0ulltlurb ot!blur'nnn)
OnuuurJh0 Euulb bunurlntPJnt00bpl uuntghtru unlu!0nl4L[nlU
t $nuutullr0 Utuqh qnndnt0hntPJnttil qLunquqnln{ {tulururnu0ft
{ur0puulbunrpltu0 onh0u4lutPJuidp, ?,ruluruuru0f

{uropLur4hunLpluo'lhluqquJh0 qurjdruotuqnhFq L ujt

frpui[tulur0 urlurbpnd, nfm0gnq ullLtut urhuuUh ]rumuJntPjntti0bnh
hLudup uLuhriu0t[tud L[i tunuJntpJntli0hnb dru$ntgfru0 nnn2uLlh
u+uJ ur00hl m dludUbm0bf:

qlfllu 2. hq$hl$ l'nurqDloPohlrl l, qurllllurlluonlPJdt0ohru

2.1 C0utlnlPjtrl'o[ qruFr.uru{dlr t'

2.1.1 6runru;nrp1nt00hl[ tlumntght qumzlud nnluUnq' untJ0
qLu;riu0ruqp[r qruJIu00bJth0 hudurullumurutuu0

2.1.2 6unuJntPjnt00hpp rltuurntghl {uluurnu0f {u0lurqhurntpjtuti
onh0u4nntPJLuUF, {tuluruuur0[r {ru0nulqhmntpJur0 tIh?uq':}tuJlt0
rluJdu0urqFbltnll l, ujt hFutluUur0 uUmhnnq 0uFtuulhuqtud
rlrnurnu:ho luulh dunurJntPjnt00hnh dururmgtlu0
ulurj'lu00blh0 htuduqluLnuulutu0.

2.1.3 UnL10 qu.r;rlu0ruqpn{ uurhdur0qu} Uurlqnq <udurlunp4h Unrt hg
OunrulnLpJnro0t1fr ULuurnrgdu0 {hfruFhFJtut qFuqnn Fn{npoUn
uuur0tupi 4hqpmrl, P00tunqbt 4lu0! L qnuqnn lqururuuluuO
0hpUtlju,rg0b1 {udufun14f0 6bnotuFUtlu} lrgngurnnLrl0Lplt
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qbnuFhturut.
2.1.4 {tu6ulunp4h gru0Ump1urdF qurnquputinu.I0hn 0hplur1rug0bt

OunruJmpJnr00bfh fuurmgdu0.ulurJ u0fihll L dlrrrlUhu0hlh
qhnurptFJUrL

2.1.5 UnL10 ultujdru0luqnnq 0urtuuurhurlrud +nuuurjh0 qruulh
dunuJmpJnr0tiLlh dLuulnLgdru0 uruqtuq0bnh +nqrnlumpJnr00hFh
4bulpmd, uJ4 p{md <urJuumutih <Luolluqhmntpjru0
onh0u4nmpluup uurhduro{u} ttunqn{ bfur{urunt qhmulurti
dluprloh qnnrlllg qrnumurJh0 Uuulh nr0hrlblulut
durnrujmplnl00Lnb uuluq0bfrh uuhrilu0dur0 (rhnqlnbdtu0)
4hulpnrd uuluhnqbt 02tlu' iln+nlumpJmoohfb {hFurFLrurut
utqhUururqnlpJur0 huruu0hthmptnr0D {,rudLu}unp4[r0 umj0
qurJ u0uqpnq uuhdru{iqu} ulurJfr!0Ohnnq.

2.1.6 {tultuuuru.r0lr {ur0pruqhunrpju0 lnq,jhS qu{hpugrlurd
dhluqquJb0 quJdu0urqlhpn{ !-.i {ru;ruuuur0fr
{tu0[uLqhurnrpJu0 olhou4pnrpJruUp h ru11 ]rllu{ulru0 LullurLpn{
+nuururJh0 Uut{lr drumu;mplnt00hp[r dummgdur0
quJdur0tbnnr qrn+nlumpJm0ohn lluutup{hlm 4hutDhnnrU
urquhnqhL hru'-huu-Iurnurululu0 +n$nfu nrpJm00hnh qbluFLruLut
hpuqbqnrdl <u6rulunf4h0 unr10 qu.Jrltu0uqpnq uuhdru0qur]
ui ruJ rhu t 0 hpn{.

2.1.7 \u.ruruphl unr.;0 nlruJliru0urqFnrl uiuhfru0rlrub hp urjt
ulunmruqnnmpJnr00hnn:

2.2 C0UhIlI[pJfloo lrnu{Drop uob'

2.2.1'rluhru09h1 {tudtufunp4frg' unrl0 qujrlu0uqpm[ 0pru l1n4rlfrg
umu0d0rud q6uldru0 l, urjt ulunuu{nnnrpJmo0hnh quut2u6
Llumurpnrd.

2.2.2 Suolrugur| duriuroruq unur0g tmdbtnr unrJ0 quJdu0tuqFnl
ourluouuur0 btu0ntgduUp, rllllu!n4durof, drudu0LuUru{nnuqbu
Uruuhg0Lt unu0 ulurJdtu0Llqnnq uurhrluo{u} nnn2 qu.rd Fnlnn
qupuru{npmp1m00tiph lumtunnrf!, hph {rudur}unn4lr lh
quurunmd Urud nl qlum2urd llhpqn{ t lurmLunntLl
6unluJmpjm00hFh !04nr0Uur0, 4nu0g 4hdurg rldrunfruo
utruFulurqnnmpJm00Ln[ Urutl unrJo u.+uJdu0uqp{
ourlurumhu{ru} hn uJL qupuurlnnntpJnrtiobpu: UnrJ0
h0purqhunq 0urluuruhuqiud 4hutlhpmU C0tlhnmpJm06 hfr
}ur0nquurfF uurhilu0nld t urJo dullqLtnl, nlh !0pugpnrd
<udutunl4[ u.lupururqnn t qbnugoht hn Enq'lhg pm11 urp{rud
qtulUru0ruqnh qLuJdru00bnh luruluunrd0bll: bph <udurlunnr]n
lh qhnug0nlti furufuumrlp um10 hoprullbuml 0u]uururbur[ru]'
QolhFntpjlx0 qn4dhg du0nrgdudp uLuhrl.u0{urd drudqhmmd,
Q0UhnmpJmoD Ulunn4 t lmdbL unrl0 utuJdru0ulqhF[ l, qurhur0!bt
<tudurlunn4hg {0tuu0hfrh hLuurnrgnrd.

2.2.3 hFurUur0urg0h[ unrj0 LrIuJriLu0ruqF{ uuhrlu0{ru} hn uJ[
hnurqnr0p0bnIl

2.3 (ur6urlun141 qurpnru{np t'

2.3.1 UmJ0 qluJ ur0uqpnq uurhfur0rlud qulqnq L qluJdul00hpn{
!04nr0bt e0UhpnrpJru0 qn4 hg fuluntg{rud ounuJmpJnr00hnE L
qdurfrbt 4nu0g 4hrtrug e0UhnnrpJruo uulhfill0llld
Ounurjmpjm00hfrlt cl(jhFh0 (utuUuq0btho) hluUuru{lllmuruluu0,
ItuU rbnuuurJh0 qurqh nr(ihqLnutut dtunuJmpJnr00hth hurUuF'
<ruJuruurru0h <ru0FuulhunrpJur0 onh0u4lmpJLudF uruh ruorlub
hlurquum qhururUru6 '.lu!'.I0h Unltlhg uruh u0Llud
uruUruq0bf hC hruUruu-luruluuluLutr.

2.3.2 C0!bnntpJtu0 tlnq hg Uuuntqqnq Stunur;mp;m00hpfr npurll]r
lurl ruj1 qu3riu00Lpft {hpruphpltul pn4np0hp m0h0r.upt
4hutlhfmrrl ur0hurqurl ulhqbqugoht 4pru[ig rftuuh0
Q0l1Lpntp3Lr01' quhqtu0bln{ umJ0 qLuJduloluqllF 5.3 qtun{ l,
2.3.3 h0pu\hurn{ uuh u0qu} uIuJdru0ohn[.

2.3.3 nnLt utuurt Uurrl nl hu{ruumh 062uqu}), h02u{hu firul,

measures undertaken;
2.1.4 Upon the wish ofthe Client, subnlit clarificalions on the

terms and condit ions ofthe provision ofServices;

2.1.5 ln case ofchanges olthe service provision tari f fs under
the present Contract, including the definilion (change)
ofpostal universal service tadfls made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
access to the infornation about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of chanSes made in'Jhe conditions of postal
service provision by means of inrernational agreements
ratified by the Republic ofArmeni4 or the Legislation
or other legal acts of the Rdpublic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contracl.

2.2 Company shal l  havc the r ight to

2.2.1 Demarld ffom lhe Client proper fulfillment of the
payment and other obligations undertaken by the
present contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case ol non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations etlvisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the CIient is
obliSed to eliminate the brcaches made in the terms of
the Contract. In case of non-eliminalion ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Rcalize other rights as stipulated in this Contract.

2.3 The Clicnt is obl iged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditioDs of this Contract, in accordance with the
prices (tariffs) ofServices defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislat ion ofthe Republic olArmenial

2.3.2 In case ofhaving complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 ofthis Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
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urnlunulh0 qu4u0hp hur04huurgn{ uhqhUmpJnr.0 lururnur}ht
(hltuu.lr.lllltuquJh0 liruU nl hnurulurnuUurJh0 h4ur0urUn{)
CoUhl|jILpJu0 h Q0qhnmpJru0 qn4 hS Uurmnlgqnq
Ournu{nrpJnrobnh npuUh h ruJt ulruj ruo0hFh qhF uFhruuri.

2.3.4 ahuhtltuliht rhnuururJho Uruqh ]unuJnrptmti0bnhg oqurqnl0Lnh
hurlurp (Onuuujh0 q,!qh Uuruh0) {ulruuuru0}r
{uoptuqbumrp;ur0 onb0pnrl l, <uljluuuur0h {ur0purqhutntpjtu0
Uh?ruqqurJho quJdru0uqlhnnq uurhdur0rlrud qu0nti0bl[, ru.t4
prlnrU urourpuobohnh 0hF4ntu0ph0 l, urJL qrujuru0obfo
{hfruphfmq qu0n00hf0.

2.3.5 quruuFht umJ0 qluJfru0tuqllnq uuhfru0qub bf lujl
ulultntu{nlm plm00hnEl

2.4. <ru6u{unlr40 bllru{m0p urolt'

2.4.1'rluhur0?ht C0UhnnrpJnrohg SrunuJntpJmotibll r. luulmghl
druUrufiruUh0 h ulruul2lu6 Uunqn{ unuti qtutdufituqnlt
qrujUur00hFh0 hrudulqlrluruululuti.

2.4.2 Sh4huururL[nrpJnr0 uurluoluLfuurnlg{rub t'lunllllmplm00hnh llurf
OLunuJmpJm00bnh dLummgf Lu0 [0prugph rlhpurFLruLuL

2.4.3 <ujuuurru0h <u0nuulbmmpjuro olh0u4pmpJudF uuhfu{irlu}
Uulqnq hlurqurunt ulhmurUuro '.Iun 0h qnluhg rhnuuuJbo
Uurulh m0hrlLnuurt durnlujmpJmti0hth uuUluqohph uuhUru0fur{i
(rhnrhnluur!0) l.lud unrj0 uturjfru0uqnnd fruurnr.g{n4 rhnumurJh0
luqf urj1 brunrulmplnr00bth uuuuqtihnh Q0lhpnLplur0 l1nr1 |rg
qtnlhntuduro hhur hurlurdLuj0 l r0ttnl 4Lulpnru tntdht umJ0
quldur0uqlrpg' 0ufuuqbu \tuutunhtnE rlblt0uhul2qtutq l, uJ4
Uruuh0 0urtuuuqhu 5-oruu druf Uhmnrf qFru{nn uh{hqurg0hlnq
C0qhtnlpJru0!.

2.4.4 l.urJuuuur0b {ur0FuqhmnrpJu0 lnqfhS quqhnugrlu}
rlh?ruqqurjh0 utujuurouqnbnnq UtuU <urJruumu0h
<uronuqhlnntpJur0 onb0u4nnrpJurUp l, urjt hlruqurULu0 tuquLnnq
+nuulru1[0 Uuqh dunu1ntptnt00blh r.ltuurnrg rlurti
qulrltu00bpmrl *rn$nfunrpJnroohn qurulunqhtnr 4hulpbFrd'
qurtnulqtud rhnqrnFmpjm0{ihf lr hbu htuUurdutJ0 ll0htnl
hhdpnq tmdht umJti u.Iujdu0uqhnl tiruluurqhu UumutLFrl
qhn?0uhur2rlurFU h tu14 rltuulrti 6ruluuulbu 5-oruu drufUhmmd
qluqnt urbqLqugobtnq CoqbfmtpJu0[.

2.4.5 hJrur\u0ugoht unu0 qurJuurourqpntl uuhftu0{u} [rp rujl
hfltuqm0Dtihn[:

qlflb 3. OurmuJnlpJnl00hlh hur060uf-[04m0fl 8,
alurJ{ur0urql+ Sh0G Ournurlurplar00hyr[ rlurumgrlur0 S0tru
(uu\urq6hpg) tr rl6rupltu0 \upqg

3.1 UnLJ0 ulurJUur0uqnnq 0ufuurmLu{rub +nuuuJh0 qurqh
dunuJnrpJm00hlh, ruJ4 p{ntd Unurql0pug tfnuurtu.J[t0
bunuJnrpJm00hlll (EMS) tr hhnuqlulftO dunru;nLp;nL(i0Lplr
rlurumgrlu0 g0h[[ (uurlurqOhnn) uuhdu0qnld L (qud)
+n{nluqm h0 C0UhnmpJnt0 Unq'jhg, huq +nuuIuJII0 Uuullr
m0hrlhnuul dunruJnrplnro0hFh durunrgfru0 uurLluq0hnl
uuh ur0qmu L (!ur'.f) LlrndrnluL[nLd h0 <urjruunur0h
{u0nurulhulmpJu0 onhou4nnrpJurrip uurhdur0{!u} hnurqurunr
qhurtu\u0 rlurnfoh qn4 frg: UnrJ0 Ebumd 02rlurd q0hF!
(uuUuq0bf[) {udufun14f0 unurfu4nqnrd h0 C0qbnnrpJu0
h0mtF0hmlujh0 quJph oyryryJ8ylosurr huugbn0 UurI
C0UbnmpJu0 +nuuurJb0 FUrdru0dnr0pohnh rlh2ngn{r q0hflt
(uutluqoLlh) hhmurqur rhnLhntunrpJnro0hlrh 4hrqpmd <u6llllunt4D
mtqhqrugqnr t uJ4 Uuruh0 unrl0 ulujfru0uqnn{ uuh{ur0rlrud
l.lufrqnq:

3.2 UnU0 qur1 ru0uq1lr Dfi4htu0ml qh0t utuh'ltu0qmr.I t 800 000 /trlp
huflnlF hrul'nn 4lrurv {,{ qu{' 0hgurnlul UU<-0: UnrJ0 qhmmlt
02qud qmfurFE 0bFlunmll t C0qbnmpjuro Unqdhg hFuUurotugqnn
!n[nf ]ur[uuht[: UnrJ0 qbunq 0uFuruLuqurb qndlunh

(unverified) information (by public or non-public means)
conceming the Company and the qualify and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the intenlational agreements of the Republic of
Armenia, including the rules concerning the ilems'
insert and other conditions;

2.3.5 Implement other obligations undertakeD by ihe present
Contra

2.4 The Client shal l  have the r ight to

2.4.1 Demand lrom the Company to render the SeNices in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive infbrmation on the Services provided or the
progrcss of thc Serr ices provided

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorjzed state body, in the procedure under the
Legislation of the M, or change of tarifls of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changos in the
condit ions of the postal service provision dccording to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic ofArmenia, dissolve this contract on the basis
of not agreeing, making final settlemenf prior to that
and informing the Company u'ithin 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CTIAPTER 3, DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDTJR[,

3.1 The prices (tarifl!) ofthe postal services envisaged by this

Contract. includinS the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. Thc prices (tariffs) under this sub clause shall
be provided to the Client by means ol the Company's
website (address: w\mv.haypost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Clienr shall be informed about it in

compliance with the procedure under this Contract.

3.2 The total price of this Conhact is determined 800 000
AMD, vAT includcd. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company



3.4

3 .5

3 .6

3 .7

2n!u0uq0hnm {udrufunp4o hnur{nrop m0h untu0g
uuhrftu0ur{rur\nLrl0hnh oqmqbt n0Uhnntpjur0 Ln4dhg durulntg{n4'
unu0 qujdu0urqnnq 0urtuuuhu{u} OurnurJntpJm00hnhgl
Uhur0qu Jur unupm ohnh pu0luLtfiLpnq uluJfruourqnnqud
(dhlurlur{urt urourpnLtl0hnh 4bqpnrtl) C0ubpnrpJnroti hfruqnr0p
nr0h {rudurlunf4h0 tuntu?urFqht oqm{hFr Llhdudrurlrut qrnuub

!04m0fur0 hLudruF 0ruluuubuqud [0UhlmrpJlu0
Uruu0uqhuurgqtut +nuuurJh0 prudur0f nr0D0LFhg :
UnrJ0 quJdur0urqpnq ourlutumbuqurd qlnuulruJh0 quqh
dlumuJnlpJuro 4h urg {6ulpnrd[ hu{uuur{nul t, hph $nuuur;frti
runruplu0m qfrul rhurqgqurt t hufuqululuuluuro 0rurltu!ru0|r2, l,
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<udtulunlt4ho t 0hnquJurg0mri OLunuJmpJm00LIrh dururnlgfruo
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has tlle r;ght to
propose the Client to use the services of the Compan),'s
specialized post offices, meant to accept sizeable post.

3.3 The payment lor postal services determined by thjs
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, ihe Client shall have the iight to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex L The Company approves the Client's application
and provides the Client wilh the required stamps, other
postage marks and-/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the lramework of this Contract, the Corrpany can
agree to carry out the provision of Senices at the Client's
pfoposal while the prepayment is spent, if the wriften
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
ofservices and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning lhe
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis olthe corresponding documents about tlre delivery
and acceptance ol items, signed between the Company
and the Client.

3.8
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. ln case oi reveding

discrepancies in the settlement document, the Client
shall inlorm the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding wriften
notification of the Client.
ln case of coming to agreement concerning the
correction of discrepancies, the CIient approves the

settlemenl document and sends one of its copies to the
Company not later than on the 3'd ($ird) business day
aRer coming to agreemenl.
Il1 case of issuing the settlement documenl (invoice) in
electronic version, the processcs are carried out in
compliance with the procedure envisaged by the
[,egislat ion ol lhe Republic of Armenia

3.10 The acceptance and delivery ofpostal items dclivered by
means of postal communication, including cxpress mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post olfices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1I As a result of the delivery and acceptance of items, lhe
Padies sign a document defined by the Company, a copy
ofrvhich shal l  be issued to the Client.

3.12 Under this Contract the Clienl shal l  be obl iged to use

stamps and other marks of postal payment purchased
within the framework ol this Contract solely for postal

sorvices.

CHAPTER 4. RIiSPONSIBILITY OF TIIE PARTItrS

4.1 The Parties shall be held liable for non-fulflllment or
improper fulfillment of their contractual obligations in
compliance with the Laws ofthe Republic olArmenia and
norms defined in the international agreements of the

Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liabie for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and

international aSreements ofthe Republic ofArmenja The

fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less tl'Ian the penalties defined by the
legislation of the Republic of Armenia, regulating the
process ol state procurements,

4.2 l  he Company is not held l iable i f the poslal i tems have not

been delivered to the addressees fbr the reason of unclear

and/or incomplete delivery address, il' the address has

been changed, as well as the addressee s abscnce or any

other reason not depending on the Company ln cases of

da age or loss ofthe postal item, the Clienl s rights are

fulfilled in the procedure under the RA Legislation

regulating postal services, international agreements and

other legal acts ofthe RA.

4,3 The Parties shall be released from any liability lor non-

fulfillment or partial fulfillment of their obliSations under
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UurFnq L0 urlrudur4nltht {udtufunp4fr0 C0qbnnLpjru0
hurluquuruufutu0 +nuururJh0 Frudl!0 nr6p0Llh rth?ngnq: UmJ0
Ubunrd 02r[ru] tunuDtuohohnh u0gfru0 durUUtln0Lnh huflun
C0l1hpntplmOp uluuuuturu0tumqnrplm0 lfr !pntrl, FurgurnmpJtudF
iujuruuru0[r {u0luulburnrpJur0 uurnudpnrd urnurpu0b0hdr
ruogftuo huqbl du Uhm0hth lulutumfru0 4LqphFb: Q0qhnmpjm0[
qLuuuruluruouuqnrpJnro 2h llFnr 0uL ulJt ulhuntpjnt00hnh, uJ4
p{m urupurog}r\ Uru o2u0ruurltuo {Lujlrh ulLumpJnr00Llh
+nuuurJh0 quu{h 02ru0ruq{ru} (uqquJh0) oqLtutnnnoLnh Un{ hg
unupu0frohpfr ru09 u0 dludttbur0tnh (uqjut qbrnmplnr00hlnrrl
qnpdnq huuhl durdubu0hnb) Iuuluuliru0 huf urn:
C0qhnmpJm0! qunuruluruoumqnrplnL0 1fr lpmrl ?,u;uuuru0f
<tu0ntuqtlnnrpJru0 t, rujt qbulnrpJnrti0bfh upuruJl0 rlunfh0oLnb
Un4'-fhg +numrujh0 runuptu(inr u0gnrd0 urnqbtblm hudun, !uJ4
prlnrd' r.unupu6m rlnrmp[ uqjurL lqhulnrpJruo urupru0p rulqLlbtnr,

this Contract. if it has been caused due to a force majeure
event, appearcd aller the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that isr postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 ofRA Law "On Postal
Communication", and in case of international postal
services, in the order determined by the international
ageements ofthe RA.
In case the Client breaks the time peritd envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penally for each
delayed day, equalto 0,05 o% ofrhe amount to be paid, but
tailed to have been done so.
The payment of the penalties and /orl fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supcrvision and/or contfol of the RA Legislation
implemeitation or complaint investigalion, made in
accordance with the procedure under the RA Law "On
Procurement'', rcveal that the Company subnlitted false
documents (information and data) in the process of
procurement. before signing the present Conlract, in the
consequence of which the decision on rccognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic ofArmeni4
in this case the Client has the right to dissolve the
Contract unilaterally after identification ol the above-
menlioned grounds if the disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance wifh the RA
Legislation on procurements. In addition, the Client does
not bare the risk ol damage or benefits loss, arising
towards the Company as a resuh of the unilateral
dissolution of the Contract under rhis Clause, and the
Company is obliged to reimburse the darnages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size reccived by the Client through the irnplementation
ofthe presenl Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by 'neans of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines ol
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countnes).

4.7 The Company is held no l iabi l i ty for prohibit ion of the
postal item's trajectory by the Customs ofthe Republic of
Armenia or othef countr ies, including: prohibit ion of the
items' access to the territory of cefiain country;

I

4.5

4 .6
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65 hFuqrupur0uUu0 ur0d Uurd Lu0huur dhn0urpqtuulhf htu04huugn4
hrudrulunl4ohnh0 nt44{ru} qnur0g{n{ runurplu0hohnh huod0 tu0
qnFd[0pug0 tuquhn{hlnr {iqumluqnq {udulunn4l Lunurpurtim
huughrlqFttj0 [rprulu0rug0hfiru 02ntrt t hnru{ruFu0ur\u0 tu0d}t
l.tluU urohluu dLn0urnlluulnnn! urJo 0bnUtujugntg2F uont0u, nno

frpur{ruunt t uLnur0u[m hputltuFtu0tuUu0 ru0dho Uru u0hruur
dtn0urpquur[rpn2p htuughuqn{Lub +nuuru1n0 runuptu0}t0:
{Ludrufunl4}r \n4dfrg untJ0 llburntd 02t[uid' LlrnuululfrO runtuptu0h0
uurtuoulm hlur{uuntPjnto nt0hgnq ru0d}r u0nt01 102tlh1m
4hqpntli tunuptutih0hf! !bnumuultuplr qn4 frg hru0d0qnLd h0

Irput[rupu0Lut1ur0 u0dh 4hqpntU' {hp!h0hu 4bqur{ulho qtud

4hUut[ufrI qnq Fg Lhurqnnqru] luodbo qluf {hlturqurp}t hptutluonL[
uuhfu0qurd Lu2luurtnu\gh0, huq lu0htuur dhnoluFlruubln!

4hqpnr' Luljdru F Luohuu dhn0unUururhnnlE t|tu {bn?holu
Un{ hg $tuqnfqurd urodF0 Uud ur0hum dhn0lulUMrllrn?
hprurlu0nL[ uuhriur 0{ur} ur2tutuururUgh0:

6,6 UnrJ0 qduh 6.3 qhuntd o2tltud thuod0Llurd qlnunuJh0

runuptu0h{ihp[ {hptu4Lud{mrl b0 qrnuuulh0 FLudurodntop, nplnb{
o2qurb unLuPLu0h0hl! quhqnt h0 30 (hphunl0) ofr Untlo Uhulnrd
02rlud hnhunr0ollur dtu lhlnb !0Ptugpntri huughuurhl!
(huughurmhnng 0bnlurJugnrghl[) ltupnn t oLntlujLu0tut
qrnunruJh0 Furdtu0 nl0P l, uurur0LuL qrnurnuih0 urntupu0h0:

6.7 l;phum0oJrlru dutlUhm[ Utu0utntg hhun thu0doqu] qrnuuurjbo

urntupur0lr0 Q0lhtlntpjntoU untl0 ultuJtlLu0uclFnq uurhuur{it[tu]

Uurlqnq {bFtu4uFd0ntd t l,ur6uiunn4h0 02L1nLl 2hu0d0tlt.u0
quudunp, npp ptugqntf t CN l5 dl,upryb Llptul

6.8 UnL10 qjund 0uluurrnhuqud unrupur0b0bnh uluhr.Iu0 hnhunt0oplu
durlllbup lurdur[unp4]r qluiqnF uluhu0lnq \urnn4 t Ulduutlht Lr
uuhduro{hl C0\hFtpJu0 Unl hg unrulrulUqnl uJt durdtlbut:

6,9 UnrJ0 tqLuluu0urqplr 2p2ru0u!0hprLd +nuurtuJF0 'lu0nng(ihnh l' 2
(hntlm) lfhfnqnruu[ qhlurqu0gnq ur11 umupu0]r0hp[r, h0lqhu tiuL
quluhlu0! Fnlnl urburu\fr rumrlpur0fr0hpfr hur060ntd0

hlurlur0tugqnt t {rnuululfr0 Fudu0Unt0pfihfrhg; Ub0lL 2 (Lntln0
Llhtnqlud Fntnn uDtrlpui0h0hn0 tl0\hpnLpiLu0 qnq hg tunLup{mrl b0
hruughurqu0 unlup tu0 Utull(lnll, l, unurpu0h0bnh hluodom 0

hnutltu0urgqm t uulugn4lr F0urlntPJu0, qnF]nrohntPJu0 llurd
qm0qhtm {uJImtU [uln unlupLulinl {nlu 02{ud htuughl:

6.10{ruurupu.r\ (lc}Ftu0g{nrD 0urfurquqnuqtu0 Pry}uUgntPlntoI
(urtunthbu' {,Luuunur\ oudtult), ur.l4 PqmU unu0g dFurpuqnn Luo
runupqnq hLuurunuU dl,tulhFqdufF tuJL unuPtutihobl!
(huruurftuU purghU0bF, dtu0nrgntd0hf, CN07 hhrnlutintgnL 0bl t'
ujt0) uurugndr htuugh0 urqwuulqnq +numlujh0 Furdur0dntop
mmpurqlqhlnt oFu C0UbDntPJtu0 thnuurLuuttunh Uhtngnq

ru2luurutufiPrujb0 dufhph [0Ptugpm Lunulrlntd h0 luur
urnupur0h0blh {nlu 02tlu} hrxugh0hlb: {ururulurll 0iuUtuqoblh
hu0r0nt 0 hnuquroug{nt t 4[ru[ip qrnuuurJh0 pLudu0npryujlr0
unUqntd ll*,i qrnuuruJhti ptuduronp4urJho ultuhtllu0b
hLuJruqLrlrnruufuru0 lughtlntli rnh4tu4nhtnt dhlngnr'l: OnuuuJh0

Furdruonn4ujhti urfl\4h lruLl qrnuulujh0 FtudtutinnryuJhti
quhtuJrur0lr prugru\ur1mp1u0 4bqpntf hruuupur! otuUurU0bl!
huod0{ntf t utul huughnru p0L!11{n4 2uLfruhuru ut0tlur0gftg
nptt LUh0, huq hpruqupu{iulur0 u06h \urrl u.r{ihtutn
dhnliunluurFlm! 4hqpnLrl orlLuo unuluoh0hF[ hu0do{ntd h0
umJ0 qLuJdu0luqlh 6.5 Ubun{ utuhtiu[iqu] hlurqruum uodur0ghg
ntL,t dbqh0:

6.l lapu0gL[n4 thnumrujh0 tuntupul0hohl[ hurughuurFnn!0
(urnugnlho) htu0dollmf tio ru0dI htuuururmnt {uuulxPqPh hh ru0

{frur: qhumLuutuF0 uurntqnrf t htuughu$hnnt (unulgn4}) ur0d!
huruuluulnq qrluurnupnqPD L qnuogqn4 Luntulru0h0 hutid{'int t

Fugluntutlhu LuntuDu0nl {nru 02![ull) uuuqn4h0:
hpru{urpu0tut1Lu0 ru0db tturli tuuhuru dhn0urnLluuhnn! 4bqlnt,
hpb runlupruont qlur 02![urd 2t urnupu0h0 uulugn{ lrfurtluunl
ur0dh ru0nt0n, luutu qnu0gqn4 qrnumuJh0 runulLu0h0hfh
hu06onlffi hltuUu0urgohtiu, tllto1l, tumupu0nL hu0d0ntr'h,

6.5 In order to ensure the delivery of registercd items

adclressed to clients which arc legal cntities or private

entrepreneurs, the Client shall mention when addressing

the item the name of the representative oi the legal entily

or private entrepreneur who is entitled to receive the

posial item addressed to the legal entity or private

"ntt"p."n"ut. 
If the Client does not mention the name of

the person entitled to receive the postal item, as stipulated

by this Clause, the postman provides the items to the

manager of ihe legal entity, to the person authorized by

the manager or the employee designated by the manager's

order, in case of legal entity, and to the private

entrepreneur, to the person authorized by the private

entrepreneuf or the employee designated by the lalter's

order, in case ofprivate entrepreneur.

6.6 
'the 

undelivered postal items. envisaged by the Clause 6 3

of this Chapter, are returned to the post office. where the

mentioned ilems are kept within 30 (thirty) days. Within

the term of lhirt)' days mentioned ir this Clause' the

addrcssee (tlrc representative of addressce) can visit the

post office and pick the postal item
6.7 After the cxpiration of the period of thirty days, the

Company relurns the undelivered postal itcm to the Client

according to the procedure under this Cortract'

mentioning the corresponding reason of non-delivery on

CN l5 blank.
6.8 The period of thirty days, envisaged lor the items' custody

by this Chapter, can be reduced according to the written

request of the Client and replaced by another period'

proposed by the Company.
6.9 The provision ofpostal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand'

is carricd out within the framework of this Contracl from

the post oflices. All the items weighting up lo 2 (two)

kilograms is sent by the Company according to the order

ofaddressed del ivery, and the provision oi i toms is carr ied

out in the rcsidence, business address or legal address of

the receivcr. as per the address indicated upon the ilem

6.10 The ordinary (unregistered) mail corrcspondence
(hereinaftcr: Ofdinary letter), including other items

registercd 'l1 ordinary way (ordinary postcards,

notifications. CN07 advices of receipt etc) are being

delivcred lo the addresses indicated upon the items by

means of tlre Company's postman on the same day of

receipt by lhe post omce attendinB the receiver's address,

during the working hours. The ordinary letters provided

within the frarnework of this Conrract by placing them in

the postal subscription box or corresponding cell of the

postal subscription cabinet. If the.e is neither a postal

subscription box nor a postal subscription cabinet, the

ordinary lelters are being provided to some adult

inhabiting in the same address, and in case of legal entity

or private entrepreneur, similar items are being provided

to iny entitled person envisaged under the Clause 6.5 of

this Contract.

6.1I The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification docunlenl The

postman checks out the identification document of thc

addressee (receiver) and provides the rcgistered item

exclusively 10 the receiver indicated upoi th(r ilenr' In case

of lcgal entity or private entrepreneur, il oo name of

entitled receiver is indicated upon the item. the postman

shall  veri fy thc identi ty document ofthe person enl i l lcd to

receive lhe registered postal item under the CIaLlse 6 5 of



qlnulnruultulo uunrqnrd t umJ0 ulurJUruourqFfr 6.5 lturnLl
uurhfur0rlurb utnurpru0|r0 uurLuoulnL f ptutluump;mo m0hgn4 u{idfr
ru0dLl huuuruurnq qtLuuurupnqp!l

6.12UnrJ0 quJdu0ruq0h 2rrgu0urU0Lnntd <u6lulunn4h Un{dhg
uDrup{tud, uruUuJo (n, Q0lhpnLpJLuo rlh4pnd 2hLu060{rub pnlnp
unupLu0lr0hpp qblu4ufdqmd h0 {,urdurfunp4fro, FurgunnrpjrudF
rlfrguc1qur.,ho +nuuuJh0 dunuJmpJm0tihFh raLuldrunhtpnrl
uruhdur0rlud nnn2urlth 4bulpbnb, nnn0D qunqullnpL[ntr.f h0
<urJuruu[u0h <ur0luqLmntpJru0 rlfr2uqqul]r0 qLulrluourqptpn{ l,
4llruog hhdu0 qf ur hullluulrlurluuluu0 qhurnLplnrtiohpfr l1n4rl-frg
uruhUru0qlub qmumuJh0 ULu0n00hFnq:

6,13 Unu.rp{ud, uuquJo (nl CoUbnnrpJruo dh4pnq )hu0d0qurd)
'.ifr!uqqruJh0 umupru0h0hl! {hfru4rutrdLlnrf h0 {,udrulunmho.
qhngh0hu ttn{dhg {hnu4unddLu0 hurftan uutututijrut
durnu, tnr FFuh LundLpn qdtunLlnr ql,ulpnr ri: r,hphu0purultruurllur0
unupnrd0Lnh rlbqlmU Lunupruofr0hplr hhurlblur4tulrd!
qLuurunqnrd t u0rl6ruFl

6,14 UnL10 qu1 ur0uqph hfuumn{ (ftl eOlhpmp1tu0 tlb4pnLl
2hu0d0qu0D) h0 hrrr Lunqnrd hLurl,Jurt urJ0 ahqpbpp, 

-tpp

CtiUbFmpJnr0! Uumurlbt t unu0 ulurJdu0urqlmrl utuhrlurotlub ]rlLqLujrururqu0mpjm0oLF!, uruUuJ0 unrupu0fro huugbl'ulnhpngp 2hhru0d0qht
ru) huughh ulurut$0hlm quur6unnq,
F) hurugth q1n+nlunrpJru0 ultumdunnq,
q) huugbuuhtm! Furg ru Uu{ n rpJru 0 utu.rmdnrnnrl,
4) runupru{im {nu 02rtrud hu.rugLmf huugburubpn! f0ruqqhtnr tltuf

lqu0qbtnr ulrum6l!nnq,
b) hurugbumhnn? qn4dhg tunulurtiho uurluourlmg htudruFlttnr

uFuul6unn{,
O qfu0g{n4 uinrupu0h0hlh 4hrqpnrd' huughtxmblm2 l0ptinrpJnlti[

ulunqbtm u0h0Lulh0mp1u0 4hqpnrf (u0dp huuuruurnf
+uuurLupnrqp l0hnUulJug rlbtnr 4hrqpnLf ),
t) Q0!hpnLplnLofrg u.r0qLub ru.Jt ulr!m6unnrll

6.15 Um10 qu;Lftuou-rqplr lulLuutnn{ hurugb0 hrudufqmd t uunrjq, bpt
LunuButinl qfru Urug{r!} hr.uugLnrrl runlu h0 hhnL,Ju1
2rurlru0fr20bpp 0hp!LuJuqqud hhnputtu0mpJurdB.

tu) u0nr0 urqqu0mti,
F) qlnnng, unro,2hoph hurftuF, F0rrlUtuFur0lr hufrut,
q) F0rul.{rudurJth ur0quomu /durFq, pu4lup, qJnq/,
4) quuururJi0 4ruuhll

{urlruuurur0}r {r"uopurqLump}u0 uurnurdphg 4mFu urnrupqn4
Lunurpu0nr 4Lqpnrrl Urug{md L0 0ul, Lqbrnntplruo uodru0r_ftuo
4lu2mn. h0)u/tru 0ul, rupuruuurhrJu0 Lunupqnn unurfur(inl
dl,r!qhpulfu0 htultrut riruhdur0qub EuqhnLuu]rrljUru00bnfi nr
dLruptphf!:

6.161-[rgurqqu;fr0 qrnuu[uJh0 unupur0h0hnh n0qm0uu0,
dLullhpqrfur0, uirupfur0 L hur0d0lfu0, 1rti2u1Uu 0utr
hhm{hnuryltdlr hhm qurulqu} qnn}!0pug0bth
runutidtiurhuurUnrpJnrti0bf! uruhdtu0{n1d b0 lL,r.;*uur*ti1,
{ruupuqhrnnrp;uro fhluqquJ!0 qulftu0ruqphpn[

_ . ({,udru2fuurphtu1h0 +numuJh0 LihnrpJtu0 Lulurhpnf:
6.l7OnuutuJ}0 tltuqh'unru1nrptnr{i0bp}r rlLuurmgdu0 utuJdur00bp!

(0urh unL10 ulu1dur0uqlnrrl 02r|Lub qLulrltu00tpg) uLuhdu0Llud lI
<ru1ruuuru0h {tuInuqhurnrpJru0 UhpuqquJh0 qulliu0uqpipn{ l,
qrnumu.th0 Uuqh qnpbnr0hnrptnrtin Uunqu{nFn4 {LujLuurnur0p
{u0nruultulnrpJut0 hudlurlltuutluutuu0 frpur{Lul1tu0 ur\urhpnrl:
{rudLufunp4f uluhru0?nq C0qhfntpJm0n ulurttnu{nl I
urLlFn4lruquo L duuxlhD uh{huuruqnrpJmo urtrudru4lhl
{rudrutunn4h0 dunuJmp1nr{i0hnh UuurnrgUru00 Lun02tin4
gru(iUugLub hutgh rlbtluFhruut:

this Contract, before carrying out the provision of the
Item.

6.12 All the itcms dispatched by the Client in the lrames olthis
Contract, but "undelivered not by the Company,s l.ault',,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which arc regulated by the intemational a$eements ofthe
Republic of Armenia and consecutive postal rules,
enr jscged by corresponding counlf jes.

6.13 The intefnational items, dispatched bbt ,'undelivered not
by the Company's lault',, are returned io the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the itens are being returned
fbr free.

6.14 Thefol lowing cases are st ipulated as.,undelivered not by
the Company's fault" by the present Contract, when the
Company carries out the obljgations assumed by the
Contract, but the item is not received by the adclresseel

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent:
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

0 in case of registered items: it is impossible to find out the
addressee's identiq' (no identification document is
presented);

g) other reason not depending on the Corrrpary.

6. | 5 An address is considered correct within the fiamework of
this Contract, if lhe address filled upon the item contains
the fol lowing cri teria in the given scquence:

a) name surname,
b) street, house, building number, apartment number,
c) name oflocatioD (region, city, village),
d) postal index.
In case of the item's delivery out of the Republjc of Arrneni4
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items,
acceptance, registration, delivery and provision, as well
as retum processes are defined by the international
agrcements of the Republic of Armenia (statements of
the Universal Postal Union).

6. l7 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are delined by
the international agrcements of the Republic of Armenia
and corresponding legal acts ofthe Republic ofArmenia,
regulating the poslal communicatjon activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.
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e1mfu 7..lhft r l]nrhftuo \rutqg

UnU0 ulruj[u0ruqFh UluquUgmpJtudp Lln{fhnh dFlh }uqud
rlh6hlfi nr uLunruduJonlpjnrli0hF[ tnrdqnrf h0 Ftu0tuugntpJnto0hlb
dhtngnq:
eurouqgmpJnl00hFh urprpnrtipnrrl hurlu6u;0mp1nr0 dhnp lphlhtnt
4hu{pnrd' qn$lhth flllL duqlud qbdhnl tnldqntd h0 4runullur0
qufrqnq' <rujruumur0h {ur0nuulhlnmpjlu0 olb0u4fmpJru00 L rull
hputlulqur0 ruqutLfrh0 hrurluquururu[uru0 :

CHAPTER 7. SIJ,TTLEMENT OF DISPUTES

7.1 Al l  the disputes and discrepancies arisen out in relat ion to
this Conlract shall be settled lhrough negotiations.

7.2 If the Parties t'ail to reach an agreement by means of
negotiations, the disputes shall be solved by Couit, in
compliance with tho Legislation and olher legal acts ofthe
Republic ofArmenia.

CIIAPTER 8. ( 'O\CLUSIVE TERMS

8.1 This Contract comes into force and Decomes obligatory
for the Part ies from the moment ofsigning and remains
va l i d  t i l l  15 .12 .2019 .

8.2 The deadline of (his Con(ract can be prolon8ed belore lhe
expiration ofthis deadline, if one ofthe Parties makes a
suggestion provided that the Client still has the demand to
use poslal servlces,

8.3 This Contract cannot be partially or fully terminated by
mutual agreement belween the Parties except according to
the order determined by the Legislation ofthe Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Clienl with lhe information on
changes via its post olfices as well as lrom the Company's
website: \vrvrr,hrypost.anl.

8.5 Othor amendments or supplements of this Conlract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out accordjng to the
mutual consent of the Pafties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ofArmenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be tenninated also anytime
by the initiative of each Party, provided that the olher
Parry is informed about it in wriften one month before.

8.7 ln case of adoption ofother conditions ofservice provision
by corresponding normative legal acts and/or internalional
agreements of the Republic of Armenia within the period
of action of the present Contract, dittering from the
service provision conditions envisaged by the preseDt
Contract, the Parlies agree to follow the service provision
conditions adopted by the corresponding normative Iegal
acts or international agreements.

8.8 This Contract is drawn out in four equally binding copies
in the Armenian and English languages. The Company
keeps 3(three) copies olthe Contract and l(one) copy is
given to the CIient. ln case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shal lprevai l .

8.9 All the wrilten notices made under this Conlract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contfact or
by the e-mail addresses as follows:

1.2

qLulu 8. bqluqruqll 4lrtrr-Jpohn

8.1 UnrJ0 qulfruourqhF0 nrdh dht t d|Jl0ntu h qnldhnh htuftun
uluntnur4hn t ryun0md qopdLuo qLrlhbg h qnnlntd t '.fh0ltr
75.12.2019.

8.2 UmJ0 quJdu0Luqlh durtlqhuln Uurpnt t bnquludqqht tllt0tl, tuJ4
drurlULulr urutirulo' umJ0 quJdru0luqfh qn{'.lhnhg nFl,t r.lhuh
unurtunl{nrpjrufi urnllLulntplur0 4hulpnLLl ulurlUlrrontl, nF
Lurdufunp4lr dnul g qbnught qlnurnruJh0 durnuJnlpJnL00bfhg
oclinqbtm ulurhur0!p:

8.3 Unr;0 qLu3rltu0uqhft! th tlurnn{ fruu0tuUln1th0 Utuf tufpn4?ntpJtudF
Frlqht qn4fhph rhntuu4rufd htur.ludul0mpjturlp' ptugrunnrpJLudp
<uJluuurur0h {Lu0luulhmmpJur0 ophou4pnLplLurip urxhllur0{urb
4hrqphFlrl

Il.4 Unr10 u{uJ ruoruqnnq uurhdlu0rlr.u} +nuuLujh0 \uqh
blunuJnrpJm00blh q0bnh (ur!ltLucl0hlh), h0lulhu ourL OnuuLuJh0
Uruulh dunuJmpJm00hnh fruumgUru0 ulluj'Iu0ohFh
qrnrhnlumpjmo0bph 4hqpmrl, Q0l1hpnrpjn10! +mhnlunrpJnto0bnh
{hnupbruu]t urb{blurn{nrp;nr0p unudru4nntd t <Lu6rulunn4h0 hn
qrnuuru;h0 Furdu0Um0p0hnh, h0lqLu Otul Q0\hptp1u0'
\yrvn,haypost.am h0ulbI0btnuJh0 quJph dh?ngn!t:

8.5 Onu|Jlujh0 llurulh durnurjmpJnro0hnh dtummgdur0 ulruJdru00hph6 l,
dufqtu0ttlr{i l, 02rlrut }ruDtuJntpJnto0bnh q0blh0 (uu\Luq0b1f0)
Ir[hfruFhIrqn4 um10 uluJftu0urqpf urlt ltrn{rnfunrFjnr0(ibF! lurrl
purgmrlohlg Uuuurlqnld h0 qnrllhlh rbnluu4und
hurlurdur.1 0mplurlp' <rujur uurur 0 h <ur 0 Fruulhu nrpl ur 0

qtufqntl Ullugmghlopbourpmpjurlp uurhfur0qur'
hru udulJouqlhn q0phtm dhtngn{;

8.6 UmJ0 qutJfu0urqpml 0ufutuuthuLlut' quJLlu0uqnh Lmdftu0
4hulphfbg Flllgh unq0 rqtuliu0uqfpp qtunnrl t tntlqht qnqfbllg

Jnrnurpuoljnrnh 0ufuu6hn0nLp.Jturip gLu0Uuqrud druriu0u! tuj4
riuruh0 dJnru Unlfb0 '.lhU u'-ffru untu2 qluqnn blu0nlqblm
rlluJUlu0nq:

8.7 qnrlthnl hudrudruJ0{nrd h0, nn hpb unrJ0 rquJdruouqnh
qnndn{nrpJru0 pfiptugpnrti {urlruur.nu0}t {u0puqhunrplu0
hrur[uulunruuluru0 0nfdumhq hFLurlruUu0 ruUrnhfn{ l,/Uurt
dh?ruqcluJh0 LqurJliru0uqFhlm{ uLuhriru0rlhti }lxnurJnrpJnr00Lnh
r.iluurnlgfr.u0 tu.;1 qu.;riu00hp, ft hrurlhrlum untl0 ululrlu0tuqpnrl
uurh ru0{rud dunluJmplnr00hnh riruurnrgr.lu0 ulutrJruooblh, ruu[u
Un4htr[ Uunu!0nn4qh0 hrldulqumurutuur0 0nldururhq
hpur{uUluo LuUurbnn{ Uu fltgruqqulf0 uluJfuouqnbpn{
utUhdLu0{u} }unurJnlpjm00hnh fiuurnrgdru0 LquJdru00Lnn{:

8.lJ UnrJ0 nlxjdruoluqht! Uruqf{ud t hruJhlh0 L Lu0qtblh0 Lhqnttibprl,
hur{Luurxfuqnp hllturlruFru0ruUu0 ntd nt0bgn4 lnnu (4) olh0Luqbg:
alujfurouqrh 3 (bphp) opf0ulp fonrd t ColhFnrpjlu0 dnul, huU I
(Llh!) oplr0ru\p tnF{nrd t <rudrulunlrth0: <ruJhlbo tr u0qthlh0
urbpuulhfh rlL! ururlr[0Uutnu.Iohl t]tu hruqluunrpJnr00bl U0hlnr
4hutpnr qnnlnrf t huiJhFb0 muF[hFu]tt[:

8.9 UnrJ0 ulurJuu0urqFn{ Ulumlutqu} FnLnl qluqnF du0mgmf0bn0
n04nr0bg h0 qnrlfhFh lnqdhsl, hph 4nu0p ltu'n'lln{ht h0 umJ0
qrulrluOuqpf qtnrtu 9-nq uuhrftu0rlrub bnu{upru0tulru0
hurugh0hFn{ lrxd tlbtlmpnoulfr0 h{ru0ruUnq hbulhJrul
tthUunn0urjh0 qrnumh huugb0bnn{'



C0qhlmpJli' oarnakanish@hawost.am
{rudrulrql' mumner@ssfs.am

8-10 UDIJC qutJdur0uqth 9-ll4 q umtl 02qu] {uqhtlurqujdu00hllnttl t,
utrrJo qurJ$ruoruqlll L10p ru0 hurrlurp {ur6ufunp4lt 0bF\urJurglu}
4hinuinul L 4nur0 qhg +uuutupqphnntd {m+nluntpJm00hl
ll|l|rnuF{htnt 4hulpbFmd qn$Ihl[ ]ru0ntgm h0 dh Juog urJ4
uuh0 hurfurqururuuluu0 qtn+nluftplnto0 llutnurnqhlnlg hhmn

linollur durfqhurntd qurd urohuqurrL hph {n+nlumpJnfl
{hnurphpifltl t Ftu0qurJb0 quqLnuqurJfu00h1h0 tr tthllnp0urJh0
+trutnh huughho:

qttrlb 9. rD4rIUn[ lrllurqultut0uUuro hurugh0hp& pur0\u1[0

{urqhlNqu{durcohpg L uuryurqlhlpJn00blu

eoUtlmrpJnl'o'/ Company:

({uJqrnuur) OeC /
"Haypost" CJSC,
p,b1tLu0, Utuglur0 22l
22 Saryan street, Yereva[
{.t{{/ Tax code: 02507464
(qn0qhtu Ful0U) OFC/
"Converse bank'CJSC
{{/ Accountnumber: 1930003703156000
{hn.'/ Tel: i010l 514-548

Company: !alnak4!ish.l@ll4yp9$4,ln
Client: qnumner@ssfs.am

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within thrce days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

I

CHAPTER 9. ADDRESSES OF THS PARTTES, BANK
REQUISITES AND SIGNATURES

<urdurlunl!4'/ Clientl

{{ .I.urpuqhmf ur2fuuuttuqurq /
Office ofthe Prime Minister ofthe Republic of Armenia
q.b1l,ur0, Irurnur{r.uJrurqu0 ph{ I 2h0p/
I Government building, Yerevan
{tL{{/ Tax Code: 02505554
{{ $1, qurgdun0ulluro qurllntPjm0

Opcrational Dcpartmcnt of MF ofRA
{{/ Account numbcr: 900013000873
(bn.'I Tal /Ol2/ 40-40"60

qnnlhFh ltunur{urnlF qur2mn0urquuurn /

Acxng Service:

\
V. Papikyan

trururulnnn Uh4!u fu rutu$ruuro

<hn. 514-548

u"4
,xd"{

'a.";rz2tJ

k,U/ &rbl



{urqhL{u} I
<<uJ+nurn)) OFC h qlunluqhuh ru2luuruuquqfh h?1,

.03.2019p.-h0 q0p{rud FhrL PD'1 t34-03-19 qurjfut0urc}Fh
Armex I

of the Contlact N1r PD- I 84-03- l9 signcd on .03.20 I 9
betwecn "Haypost" CJSC and Thc "Officc oflhc Primc Ministcr ofthc RA

{ U S S P l t t [
(l,rurftuUtu0hZhF l, }nurn{ihn dhnp Fbnhtnr rlhnruphruutL)

{,u1ur0mrl h0p e hq, nlr (<Lujqrnuln)) OCC t1 tlurnluqbuh r!2]uruuruluqdfr ]r2h
.03.201 9p.-lt0 \tiprlrub ph{ PD' I It4-03-l 9

ulruJuurouqfh qnlln{nrpJur0 2f?ru0rull0bllnr guoUlu0nr hti! ({urJrhnuur)) (l)FQ-hg dbn! phFbtGtilit)
oruriruUur0h2bn L/qud df un0bl'

6nurn
tl0rlu0nrfn U0r.lLu0uqh0{& €ur 0ruLn

(hruul)

rIh0lt
3000 hruur

3001-8000
hurul

8oor-lwoo
nuuC' m1i,

Onu[ /c6 t t4 'Jd * t62 'jd/ 25 20 ls .*, '&
6nu-rn /or- l lo rd * 220 d / 60 r a
Ontun /cs 162 'r[ * 229 dd/ (A5) 90 5 3 - u3e 26

6nurn /c+zzs ,i'r * :24 u/ (4ditr" 120 ffir 3 5

f f,truilFBu, q ,@ .0
U0rlu-r0nrrtn \ \ t\ *@,"'.-+- Sffi--

\.,'uutiu"tULu0ht s, B. B*
'l,rutiLull 

ur 0 hf 40\L. L. r
.t.lruriurttru0hr 

^ 50 :. L. _-. -

Lrur.iruL ur 0 hr .60 w
Lrurhul.tru0 h) Y .! 0. t v
Lu.r ri u.r L u.r 0 h z ss
1gSsq,,A. .^ r2diL s7
r,uML. \ 160 *r
'l,tudurtrur0hr 

L !& q7
],urftuLru0hr : 21
lu-rLiruluu0hr :. 22
LuUrutlu0h2 B 2N
'l-,urd 

urL ur G h r x W
trLUUtUUUrUnT 280
l,u r.l u LtLu 0 ht 300
'l-'ut 

tltu L tu 0 h: 330
LLudr"uLr,u0ht 350
'L 

u rj u-r tt Lu 0 h;r 380
\.,u"ttiuuLLu0ht 400
\,tutitu tt tu 0 hl 450
l,tuLIulr u 0 ht 560
Lrurhutttu0h? 650
\-, u-r ri urL uu 0 ht 870
LruUruqu0h2 I  100

-------------- <uJml' Iti4hrutinrn qnrdunn

(hruju!umn0 (uunnurqnnrpjnl0[, qIhp[) (!u0n1ti!, !uqqutinrti[)


