Training Service Agreement

between

airsight GmbH

and the

Civil Aviation Committee of the Republic of Armenia

This Framework Training Service Agreement (“Agreement”) sets forth the basis upon which the
airsight GmbH (hereinafter referred to as “airsight”) has agreed the Civil Aviation Committee of
the Republic of Armenia (hereinafter referred to as “the Customer™) —jointly or individually also
referred to as “party “or “parties” — regarding the provision of training courses (hereinafter
referred to as “Training”) on specific dates and in respect of attendee(s) agreed upon by both
parties. This Agreement will override any oral or written agreement in previous communication.

1. Applicability
airsights General Terms and Conditions shall be applicable for the following:
Classroom delivery of training course:

* “Obstacle Assessment” 25.03. - 28.03.2025 at € 2.655,00 (excl. VAT) per participant by
instructor-led classroom format

Attendee:

Ms. Ghandilyan, Anna

2. Registration for the Training Courses

Participants are required to register for the training courses online, via the airsight website.
3. Invoices, Payment of Course Fee

a) Aninvoice is generated and provided to the E-mail address indicated during the

online registration process.

b) Payment must be made by bank transfer and in Euro, to the bank account of airsightin
Germany:

Bank: Deutsche Bank AG

Branch Address: Otto-Suhr-Allee 6-16, 10585 Berlin, Germany

Bank/Sort Code: 100 700 24



Account No.: 0 35 75 33 00

Account Name: airsight GmbH

Tax No.: 30/203/33249

VAT No.: DE202618805

IBAN-ID: DE68 1007 0024 0035 7533 00

¢) The following data shall be indicated on the bank transfer:
- Invoice number;

- Name and organization of the participant;

- Training course title;

- Course date.

d) The invoice is payable 14 calendar days after invoice date.

4. Training Course Language
Training courses are delivered in English. Selected training courses can be delivered

in other languages. For detailed conditions please contact training@airsight.de.

5. Intellectual Property

airsight is the owner of, and will retain all rights, title and interest in any and all course
materials, and in any and all other materials, including any documentation, data, technical
information and know-how provided to the participants by airsight. Such information shall

not be disclosed or copied to any third parties and shall not be used for any purposes by

the participants or the organization they represent, without the express written permission of
airsight. All confidential or business-sensitive information provided by airsight’s customers will

remain confidential and will not be shared by airsight’s employees or trainers to third parties.

6. Liability
airsight excludes any and all liability for damages arising out of the failure of a
requesting person or Organization representative to provide information to the

participants about the applicable provisions,



7. Force Majeure

airsight shall not be liable in respect of any failure to fulfil its obligations under this
agreement if such failure is due to reasons or circumstances beyond its reasonable control
including but not limited to government interference, direction or restriction, war or civil
disorders, strikes, blockade, insurrections, riots, acts of natures, disasters, diseases,

epidemics, terrorist actions, or other emergencies.
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General Terms and Conditions
of airsight GmbH

1. General Contract Conditions

1. General

L1 All services of airsight Gmbll are based on the
following General Terms and Conditions m their most
TECEN! Version.

1.2 Any contradictory or additional conditions on the
pazt of the client are hereby expressly excluded. They
also will not be accepted in the event that they are not
expressly excluded upon receipt. They only apply with
the explicit approval of airsight GmbH, ecither in
writing with you or your members.

1.3 Side agreements must be confirmed in writing. This
also applies to agreements which cancel the written
form requirement.

2. Remuneration, payment conditions, defaults,
compensation, retentions, title retentions

2.1 Insofar as serviees are caleulared according Lo costs,
the offer made to the client is valid. In this case the
employees of airsight Gmbl | will maintain a lisc of daily
working hours, positions worked on and wpes of
actvity.

2.2 In the matter of wansfer pavments, the tansfer
payment amount is determined by the scope of the
operation. The payment amount is set upon  the
customer's completion of an order form and upon
confirmation of this order by aissight Gmbl 1, All
accounts are payable upon 1ssue of invoice and are
puyable without deductions.

2.3 Should the custumer delay payment, then airsight
GmblT has the right 1o charge default interest ar 5%
p-a. over base rate. If the customer is not 4 consumer
then interest will be charged at 8% over base rate.
atrsight Gmbl retains the right o produce evidence of
more serious damages which has been caused by the
customer and which must be compensated by him.
However, if the customer can prove that no damages
or much lower damages have resulted from the delay,
then the customer is only obliged to pay compensation
for these damages.

2.4 The customer is only endtled to set-off rights if his
counterclaim is made according o the law, is
uncontested or s accepted by airsight Gmbl . The
customer is only entitled to retention rights i thev are
based on the same contracrual condinons,

2.5 airsight Gmbl [ retains e o goods until such dme
as they are completely paid for and untl such time as
extant or further payments are made in accordance
with centractual conditions, and such payments made
by check or transfer are encashed. This also apples o
any property rights relaung o incellectual property
tights and copyright.

2.6 In the case of the customer being in arrears or of 1
significant breach of the duty of care, the exercise of
ute retention by airsipht GmbiT does not denote
withdrawal from the contract unless airsight Gmbl
expressly advises the customer that this is the case,

2.7 Fxercise of ttle retention by airsight GmbIi in
connection with a software handover will result in the
customer forfeiting the right to continue to use the
software package. All copies of the software made by
the eustomer must be deleted,

3. Secrecy/data protection

3.1 airsight GmblI is permanently bound to treat as
confidental all commercial and operating secrets and
all informaton designated as confidential which it is
privy o in the course of carrying our the contract. Such
nformation may only be divulged o persons who are
not involved in carrying out the contract upon written
permission of the customer,

3.2 The conuacung partner for his part is bound 1o
treat as confidental all iInformation which he is privy to
in connection with the offer and contract exccution.
Le particular, it is not permived w pass on w o third
party or in any other way use the contents of the offer

made by airsight Gmbl [,

3.3 airsight Gmbl is bound ta trear as confidential all
data received from the contracting partner. The data
will be used exclusively in the execudon of existing
contracts and for internal purposes. ln particular, it is
not permitted to pass on data to a third party without

the customer's express permission.

4. Customer's obligation to cooperate

The customer must ensure that airsight Gmbl! is
provided with all documentation required to carry out
their activities in a timely manner and that they are
advised of all processes and circumstances. This also
applies to documentation, processes and eircumsrances
which oaly become known dunng the acuvities of
airsight Gmbl 1.

5. Interruptions 1o service provision

5.1. airsight GmbH shall not be liable for any delays or
failure to perform any obligaton under any contract
which is due to an event beyond the control of airsight
Gmbi{ mcluding but not limited to any act of God,
terrorism, war, political insurgence, insurrection, riot,
civil untest, act of civil or military authority, strikes, lack
of transportation, embargos, uprising, earthquake,
flond or any other natural or man made eventuality
outside ot its control, which would serve as grounds for
termination of any contract entered into and which
could not have been reasonably foreseen.

5.2, aursight GmbH shall be within its rights to
discontinue its services, withdraw from the contract,
refuse o sign 4 contract or enter into any cooperaton
with the Chent in a counury in which, at airsight
Gmbl ['s discretion, the security siuaton 1s fense, or a
country against which an advisory has been 1ssued by
the German Federal Foreign Office (Auswirtiges Amt)
in its official reports,

5.3. The Client shall not be entifled for the above-
mentioned reasons w any compensation for any loss in
the non-provision of the serviees or delays.

5.4. In the event of increased expenses within the scope
of the customer's responsibility, airsight Gmbl1 can
request reimbursement of the additional expenses,

6. Liability
0.1. airsight GmbH 15 liable for damages in the event
that they are caused by a culpable breach of contract
obligations (cardinal obligations) in a mananer which
compromises the aims of the contract or by gross
negligence or wilful intent on the part of airsight
GmbH.

6.2 airsight GmblH is not liable for indirect damages,
consequental damages resulting from incidents such as
husiness interruption or loss of profirs. In particular,

no liability will be accepred for such damages which
result from  faulty exccution of an update, an
instrucdon by the support eam and/or insufficient
dara sccurity. If the customer has performed data
backup, then liability is restricred to the extent o which
the data can be reproduced with jusufiable outlay of
ume and expense,

6.3 The parties are agreed thar the total liability of
airsight Gmbll is limited w© the amount of the
respective order and such damages which are normally
to be anticipated within the framework of the contract.
6.4 airsight GmbH accepts no liability whatsocver for
any damages which result from the customer's use of
software which breaches the terms of the contract.
6.5. The customer is aware that he is bound to regularly
and approprately back up his dara in line with his
obligation of loss mitgation and in the event of a
suspected software error 1o carry our all reasonable
addinonal security measures.

6.6. The customer is solely responsible for compliance
with all daw protection regulations when using the
software. The liability of airsight Gmbl [ is excluded in
all cases and whatever the legal grounds.

6.7 The statute of limitations for contractual claims for
damages is three months if the customer is a company.

1. Training courses

7. Contract Conclusion

a) Contract conclusion of public training courses
Registration for training courses must be made with the
regstranon form on the drsight Gmbl | website or in
writing (letter, fax). After registering, the customer
receives 4 written confirmation with all the necessary
information about the coutse. The contract is valid
from the customer's receipt of the registration
conhrmaton.

LAairsight

b) Contract conclusion of In-house training courses
Upon request, the customer receives a proposal for the
In-house training course. The contract is concluded by
the customer’s written acceptance of the proposal.

7.2. Invoicing and Payment

Training courses are payable upon issue of invoice by
airsight Gmbl 1. All payments are to be made without
discounts and free of charges or costs. Charges for
foreign bank transfers shall be covered by the
custormer.

8. Cancellation poliey

2) Cancellation of public training courses

All booking cancellations of training courses must be
made in writing. Substitution participants will be
aceepted.

No cancellation fees will be charged if buokings are
cancelled  more  than  four  weeks prior
commencement of the training course. If bookings are
cancelled four w two weeks prior o commencement
af the training course, 30% of the course fee and all
costs for additional services booked for the participant
(sccommodation and food) will be retained. For any
bouking cancellations made later than two weeks prior
o commencement of non-appearance al the course,
100% of the course fee and all costs for additional
services booked for the participant must be charged.
arrsight GmbH reserves the right o cancel or postpone
waining  courses  undl  three  weeks
commencement of the training course for reasons such
as insufficiently high participant numbers. Course fees
will be refunded immediately. All other customer
claims or claims of third parties are void.

prior 1o

In case of a later cancellation of a training course due
1o force majeure or other unforeseen circumstances
(such as an accident or illness of the trainer), Hability of
airsight GmbH is limited to reimbursement of invoice
amounts already paid to airsight GmbH. All other
customer claims or claims of third parties are void,
Complementary to this, please also refer to point 5 of
the General Contract Conditons.

b) Cancellation of In-house training courses
Cancelladons of In-house training courses by the
customer must be made in writng, Cancellations up to
four weeks prior to commencement of the In-house
training course will be charged with a fee of 2,000 €,
Should airsight Gmbll incur cancelladon costs for
travel bookings and hotel accommodanon, these coses
will also be passed on to the customer.

For later cancellatons, 80% of the booked services will
be charged.

Instead of the customer cancelling the In-house
truming course, it 1s possible o arrange an alternative
date, so that cancellation fees may be waived.

If an In-house training course has 1o be cancelled by
airsight Gmbll due to force majeure or other
unforeseen circumstances (such as an acadent or
iliness of the trainer), the customer and arrsight GmbH
will joindy reschedule the In-house training course. All
other customer claims or clzims of third parties are
void. Complementary to this, please also refer to point
5 of the General Contract Conditions,

9. Services

a) Services regarding public training courses

The course desenption published in the current course
brachure or on the airsight website forms the basis of
all rraining course contracts. airsight Gmbll reserves
the right to make alterations in case of necessary
circumstances (such as change of trainers due 1o
illness).

b) Services regarding In-house training courses

The scope of services of the In-house training course
is defined in the contract. airsight Gmbl I reserves the
rght w make alreranons 0 case of necessary
circumstances (such as change of trainers due to
illness).

10. Rights relating to training material

The airsight Gmbll owns all rights 0 the training
matertals. The participants arc not permitted o copy or
transfer to third parties any training material without
prior  written  agreement  of airsight  GmbH,
Furthermore, it is not permitted to digitalize training
muiterial, to provide training material as a download or
w use training material for commercial purposes.
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IIL. Purchase of softwarc licences
11. Object of the agreement
111 arsighe Gmbil grants the licensee the non-
transferable, non-exclusive rght 1o use the software in
accordance with more precise speatications gven mn
the software deseripuon in the system environment
released by the licensor, Concurrent storage, provision
Or use on more than one computer is only permitted in
aceordance with the number of licences purchased. If
the customer wishes to use the software on further
computers, then he must purchase the appropriate
riumber of hicences.
11.2 The use of Licences and other program conient
such as dawbases by other companies and/or for
external purposes such as provision of services or
consulting is not permitted.
113, airsight Gmbll wransfers the sofoware w the
licensee as an object program on machine readable
riginal data carriers, The licensee will be provided with
documentaton relating to the use of the software
(manual) in printed form and on machine readable dara
Ccarners.
114 Insofar as stored data (data, database material) are
included in the scope of delivery, then they are subject
to these General Terms and Conditions, including any
software updates provided to the licensce by airsight
Gmbl! during the term of the contract, whether free
of charge or against pavment.

12. Scope of use

12.1. Copying by the licensee 15 only permitied for
security purposes. Only one backup copy may be made
and stored. This backup copy must be marked
accordingly.

12.2. The licensee is expressly forbidden from carrving
out anv edifing, reconfipuration, development, or other
changes  which  go  beyond  the configuraton
posaibilities set out in the software specifications. This
applies particularly, but not exclusively, in the case that
the licensee bypasses the user interface and enters the
database. Al changes or integranon with other
saftware or hardware may oaly be carried out with the
approval of airsight GmbH and for a separate previous
agrevment.

12.3. Conversion of the program codes provided into
other codes (recompilation) and any other forms of
reverse enginecring, including program changes or
integration are not permitted.

12.4. The licensce does not have the right w© fully or
partially transfer 1o 4 third party the user rights granted
to him, nor to concede corresponding user rights to a
third party, witheut previous written permission {rom
airsight Gmb} .

12.5. Subject to the user rights granted in these General
Terms and Conditions, airsight GmbH retains all rights
to the object of the agreement and to all copies or
partial copies of the software made by the licensee in
the version wransferred or the version which was
changed or edited in breach of the contract terms,
without prejudice 1o the licensec's ownership of the
relevant machime readable data carriers,

12.6. The software 1s copynghr protected. The licensee
undlertakes not w alter any protection nouces such as
copyright marks and other legal reservations in the
versions of the object of the agreement which are
supplied.

12.7 Lt is not permitied to remove or bypass 4 software
protection. If the software protection compromises
normal use, the licensee must inform airsight GmbI1,
wha must then resolve the problem.

12.8. The documentation supplied 1n aceordance with
1.3 are protecred by copynght law and may only be
copied or in any way reproduced with the previous
written permission of airsight Gmbl 1.

12.9. The licensee undertakes not o pass on the
software or a copy of the software 1 4 third party nor
t miake it accessible to a third party in any way. The
licensee guarantees that the software will e stored in
such a way as to prevent unauthorised reproduction by
third partdes.

12.10. In  the contravention  of
condinons of use airsight Gmbl rerzing the right to
submir comprehensive claims for damages,

event of these

13. Delivery, licence fees

13.1 On the delivery date agreed in writing the hcensce
will recewve the ubject of the agreement on machine
readable data curriers along with a copy/copies of the
documentaton in line with the speciticanon attached
1w the sofrware licence agreement.

13.2 The licence fees are due upon tansfer of the
software to the licensee, airsight Gmbl 1 retains dle o
the objeet of the agreement uniil such time as the
licensee has fulfilled all contracrual obligatinns.

14. Software product warranty

141, wrsight  Gmbll out  Us  sofrware
development canscientiously and carefully in line with
recogaised professional standards. Nevertheless, the
contracting partics agree that it is not possible to
develop software and associated services in such a way
that it is completely free of defects in every area of
application. Unless the licensee notifies a defect within
two weeks of date of delivery, then the software is
considered 1o be accepred. The warranty period runs |
year from delivery of the object of the agreement by
airsight Gmbl 1, if the licensee is a company,

carries

14.2.In terms of the warranty, defects are only those
reproducible defects which reduce the value or
cfficiency of use as setout in the terms of the contract
and which are caused by quality deficiencies in the item
delivered.

14.3. The licensec must submit a written notice of
defect immediately upon notcing  the  problem,
otherwise the warranty is not valid. This applics on
condition that the heensee has not altered the software
and that the defects are a result of the heensor's
delrveries and services.

144 wrsight Gmbl! can inimally fulfil its warranty
obligations by earrying out reworking, Reworking can
be done by supply A new or different progrum
version. Unul such time as the defect is resolved,
airsight GmbH has the right o offer an intedm
solunon,

14.5. The licensor 1s obliged 1o take all necessary and
possible actions o identify, limit and documenc
defects. In the event of a warranty claim the licensee
will provide aisight GmbH with all available
wnformanon and give every possible assistance o
resolve the problem.

14.6.  Reprodueible  defects  which significantly
compromise the software's funcdonality will be
immediately dealt with and corrected by airsight
Gmbll in conjuncdon with the licensee. Defeets which
do not significandy compromise the and
functionality of the program will be corrected by
airsight GmbH in the next update.

use

14.7. I itis not reasonable for airsight GmbIT to carry
out reworking or if it fails after several attempis and in
spite of providing a written deadline, then the licensee
has the night 10 claim compensation corresponding to
the level of permanent limitation of the serviceability of
the object of the agreement. Point 6 applies in respect
of potential damage compensation.

14.8. Direcr and indurect damages caused by improper
or unauthonsed mampulavon ot the softwire by the
heensee are excluded from the seope of the warrancy,
[fwarranty clums are submitted in these cases, then the
licensee is obliged to pay appropriate compensation,

IV. Update and support agreement

15. Object of agreement

15.1 An update agreement gives the licensce the right
to receive updates of the latest versions of airsight
GmbH's  sofrware relevant  documentation,
Updates inelude all licences held by the hcensee,
Installation is free of charge. Updates are subject to all
the conditions of the underlying sofiware licence
agreement. These conditions also sill apply to the old
version.

and

15.2 By means of a support agreement, airsight Gmbl 1
guaranrees technical support for the installation and
operation of the licensee's software in the latest and
previous versions, as long as the reproducible problem
is connected 1o the use of the software or related
componcents (updates, bug fixes).

15 3. The foldowing are not included:

- Technical support for eperating system problems or
problems caused by other software or by the use of

LA airsight

specific hardware.
- The reconstruction of defective data, cg., caused by
power cuts, defective hardware, insufficient data
protection, unauthorised manipulaton  of the
.‘-n{m‘arc OF user error.
Training or coaching of new staff members.
- Carrying out program enhancements and support
during the installation of additional devices,

16. Contract period, cancellation

The update and support agreement are valid from
signing of the contract by both parties for the year of
signing and for the whole of the following ealendar
year. It can be cancelled at any time by both parties by
giving three months’ notice in writing, 1f the contract
is not cancelled it is sutomarically renewed for a further
year. In additon, the support agreement can be
cancelled in writing at any time for good reason if there
is evidence that the licensor has failed to provide one
of the services defined in paragrph 152, and upon
previous issuance of a written notice seting an
appropriate deadline for removing the reason for
cancellation.

17. Payment date and payment

17.1 The agreed payment becomes due for the first
time upon signing of the contract on a pro-rata basis
for the reminder of the ealendar year, In subsequent
years the payment is due at the beginning of the
calendar year. All prices exclude VAT, Paymenr is duc
immediately and is strictly new

17.2 In the event of subsequent sigming of an updare
agreement, pavment s calculated from the initial
purchase of a software licence. An additional charge
corresponding to 50°% of the support fees is due for the
period between the initial purchase and signing the
update agreement. This period is limited to 24 months.
Normal rates will be ealeulated from the signing of the
update agreement until the end of the current calendar
year,

173 In the eventr of the subsequent purchase of
licences, payment is due at the Gme of purchase on a
pro-rata basis for the remainder of the year, The
following year, these will be combined with the initial
licences.

17.4 airsight GmbH retains the right to adjust payment
for the update and support agreement no more than
once per yedr upon provision of one month's notice in
order to adapt to prevailing market conditions. Should
the payment increase by more than 10% on the
previous year for the same number of licences, then the
contractmay be cancelled in writng within en working
days of receipt of invaice.

18. Contacts, support media

18.1 airsight GmbH will name a personal contact in
order 10 provide targeted support for the licensee. For
his part, the licensee will provide sufficient numbers of
qualified and trained personnel and will advise airsight
Gmbll the name of a corresponding contact person,
During the support process this contact person is
buund t cooperate by having available all necessary
nformation on the hardware and sofoware, particuls ly
deiled documentation relaring to the reproducible
problem.

18.2 Within the framework of the support agreement,
airsight Gmbll offers the licensee the opportunity to
make contact with his support team member via email,
fax, letter or relephone. airsight Gmbli offers the
licensee qualified technical support by telephone on
workdays between 9.00 am and 5.00 pm CET. No
support is available on 24,12, 31.12 and on statutory
Berlin public holidays. Response tme is the maximum
time period from receipt of the request at arsight
Gmbl until the first contact is made with the licensce.
airsight Gmbl assures the licensee that every effort
will be made to reply to the support request within a
response tme of 24 hours during working days.

19. Validity of other provisions

The provisions relating to the purchase of software
licences in paragraph I11, particularly the conditions of
use (paragraph 12) and warranty condiuons (paragraph
14) apply w the update and suppaort agreement,
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V. Joint final provisions

20. Rights of third parties

airsight Gmbll supplies the object of the agreement
frec of thurd-party rights which constrain or prevent use
of the object of the agreement by the customer. This
only applies to the object of the agreement in its valid
and unaltered original version as supplied by the
vendorand to authorised and released updates and bug
fixes. Should, however, a third party claim a breach of
copyright by the customer then the customer is bound
to inform airsight Gmbl! of this in writing without
delay. The customer may not admit any claims by third
parties.

21. Place of jurisdiction/severability clause

21.1 Place of performanee and junsdiction for all direct
or indireet disputes between arsight Gmbl 1 and the
customer is Berlin, The law of the Federal Republic of
Germany is binding.

21.2 Complete or partial invalidity of one part of these
General Terms and Conditions does not affect the
valdity of the remaming parts. In the case of mvalidiey
of une part of these General Terms and Conditions the
parties undertake to replace the invalid provision with
avalid agreement which corresponds as far as possible
to the commercial goals of the invalid clause,

Berlin, 188 of August 2020

L airsight
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