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“HAYPOST™ Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yercvan 0002,
Republic o Armenia, located at the same address
(hercinalter referred to as Company), represented by Haik
Avapyan, Chiel Exceutive Officer, on the one hand and
Social Securily Service (hereinalter referred to as Client)
represented by Harutyun Gevorgyan, General Scerelary, on
the other hand (hereinafler Client and Company are going to
be referred together as Parties) signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.l The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related 1o the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of  Armenia  (Designated  Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the postal  communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services lor the given Kind of
services.

.4 The list of the Company’s post offices. attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case ol the receipt of written complaints from the
Client concerning the provision of Services. in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken:
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2.1.4 Upon the wish of the Client, submil clarifications on the
terms and conditions of the provision of Services,

2.15 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state  body in  the procedure defined  under the

< egislation of the Republic of Armenia. ensure the
aceess 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contracty

216 In case of changes made in lhe conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract; .

2

1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment ol the
payment and other obligations undertaken by the
present Contract

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contraet by @ preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause,  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s natification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

393 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Serviees rendered by the Company and pay
apainst those as stipulated under the  terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

232 In case ol having complaints against the quality or other
conditions of the Services provided by the Company
inform the Company  thereof without  delay
implementing the conditions under Clause 3.3 and Sub
Clause 2.3.3 of this Contract;

Not to disseminatc any incorreet or unauthent
(unverified) information (by public or non-public mear
concerning the Company and the quality and otb

233
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conditions of the Services rendered by the Company:

3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication”™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions:

-

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

24,1 Demand rom the Company o render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services prmfidcd;

243 In case of not agreeing with the definition (change) of
the universal postal scrvice tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contracl, made by
the Company, dissolve this Contracl, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
ol not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFES) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
{arifTs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypostam) or the Company’s
post offices, In case of further changes of the prices
(tariffs) the Client shall be informed about it ir
compliance with the procedure under this Contract.

3.2 The prices ol courier services and additional service:

related to postal services envisaged by this Contract ar

defined by the Contract’s Annex I. The changes ol the

prices of courier services and additional services related t

postal services are made by the mutual consent of Parties.
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3.3 The Client has the right to use the Services provided by the
Company under the present Caontract with no restrictions,
within the framework of this Contract. Depending on the
quantities of onc-lime deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offfPcs, meant Lo accept sizeable post,

tad

The payment lor postal services determined by this
Contract is certified il there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the elfective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelopes.
The Client submils an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, i the prepayment made
by the Client in order to use the Services sullices for the
implementation  of  the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
ihe Client’s c-mail mentioned in this Contract to the
Company’'s e-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. I the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent. i the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.9 ‘The Company compiles and submits to the Client belore
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning  the
services provided during the month under report for the
Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services 1s
being compiled during the month under report, on the
basis of the correspanding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

310 The submitted settlement document is subject to be
approved by the Client within 3 (threc) business days
after having received it In case of revealing
discrepaneies in the scttlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming lo agreement concerning  the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invaice) in
clectronic version, the processes are carried out in
compliance  with the procedure envisaged by the
Legislation of the Republic of Armenia,

3.11 The acceptance and delivery ol postal items delivered by
means of postal communication, including express mail
service (EMS), within the ramework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the lalter’s request,
Or clse, the process of delivery and acceptance is
organized by means ol the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws ol the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic off Armenia.

4.2 The Company is not held liable il the postal items have not
been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, if' the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cascs ol
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
evenl, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In casc improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
d®mestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case ol international postal
services, in the order determined by the international
agreements ol the RA.

In case the Client breaks the time period envisaged by the
Partics” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty Tor each
delayed day, equal to 0,05 % of the amount to be paid, but
[ailed to have been done so,

The payment of the penaltics and Jfor/ [ine does not
release the Partics from the entire fulfillment of their
Contract obligations.

I the supervision and/or control of the RA Legislation
implementation  or complaint  investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitied false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure ol the lixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Lepislation on procurements. In addition, the Client does
not bare the risk of damage or benelits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means ol
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines ol
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the ferritory of certain  country;
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confiscation or expropriation of item; destruction ol item.

If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tarilT
envisaged for domestic postal service and calculated lor
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
fem’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

o
B2

0.1

6.3

6.4

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision ol Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not lo communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office. in order 1o
deliver it on the next day.

In the absence of the addressee on the next day, (oo, the
postman leaves a notification to the addressee. informing
about the necessity to visit the post office and to pick the
undelivered registered postal item,

The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box ol
corresponding address or in the corresponding shell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinel, the
postman gives the notification to some adult inhabiting in
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the same address, and if it s impossible, attaches the
notification on the eniry door.

In order o ensurc the delivery of registered items
addressed 1o clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
thg item the name of the representative of the legal entity
or private entreprencur who s entitled to receive the
postal item  addressed 1o the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
chtrepreneur, 1o the person authorized by the private
cntreprencur or the employee designated by the latter's
order, in case of private entreprencur.

6.5

0.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post olfice, where the
mentioned items are kept within 30 (thirty) days, Within
the term of thirty days mentioned in this Clause, the
addressce (the representative of addressee) can visit the
post office and pick the postal item,

Aller the expiration of the period of  thirty days, the
Company returns the undelivered postal item 1o the Client
according (o the procedure  under this  Contract.
mentioning the corresponding reason ol non-delivery on
CN 15 blank.

The period of thirty days, envisaged for the jtems’ custody
by this Chapter, can be reduced according to the written
request ol the Client and replaced by another period,
proposed by the Company.,

6.9 The provision ol postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract lrom
the post olfices. All the items weighting up 1o 2 (1wo)

Kilograms is sent by the Company according to the order
ol addressed delivery. and the provision of items is carried

out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The  ardinary (unregistered)  mail correspondence
(hercinafier: Ordinary  letter), including other jtems
registered i ordinary  way (ordinary  posteards,
notifications, CNO7 advices of receipl cle.) are being
delivered to the addresses indicated upon the items by
means ol the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, [ there is neither a postal
subscription box nor 3 postal subscription cabinel. the
ordinary letters  are being  provided 10 some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided

o any entitled person envisaged under the Clause 6.5 ol

this Contract.

6.7

6.8

6.10

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out (he identification document of the
addressee (receiver) and provides the registered item
exclusively to the recejver indicated upon the item, In case
of legal entity or private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the.person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract. but “undelivered not by the Company’s fault”,
e returned to the Client, except in cerlain cases
cnvisaged by the international postal service conditions,
which arc regulated by the international agreements of the
Republic of Armenia and  consccutive postal  rules.
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault™, are returned to the Client, if the
latter pays the fee envisaged for the service of return, In
case of domestic deliveries the items arc being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
{he Company’s Fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) the addressee does not inhabit or is not al the address
indicated on the item;

¢) the addressee reluses to receive the item;

f) in case of registered items: it is impossible to find out the

addressee’s  identity (no  identification document is
presented);
g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house. building number, apartment number,

¢) name of location (region, city, village).

d) postal index.

In case of the item’s delivery out of the Republic off Armenia,

the field of the country name must be filled in, oo, as well as

the requisites and blanks envisaged for the registration ol the
item delivered to abroad.

6.16 ‘The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements ol
the Universal Postal Union).

6.17 The conditions ol the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements ol the Republic of Armenit
and corresponding legal acts of the Republic of Armenia
regulating the postal communication  activity. The
Company is obliged to provide complete and accessiblc
information about any issue related to the provision o
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to

this Contract shall be settled through negotiations.

7.2 1f the Partics fail to reach an agreement by means of

Segotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
1ill 30.12.2020. The terms of the present contract will be
effective since 08.01.2020 (441 art. OT Civil Code of RA).
The deadline of this Contract can be prolonged before the
expiration of this deadline, if’ one of the Parlies makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Serviee
procurement  are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In case of changes in postal service prices (tarifls) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

Other amendments or supplements ol this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month belore.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to Tollow the service provision
conditions adopted by the corresponding normative legal
acts or inlernational agreements,

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
1{one) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Partics, il they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CayspmpymG * namakanishi@haypost.am

dwlwlunpy”  www.ssa.am

.10 Unigli wyupdwGugpp 9-pryp glunnd Gqwo QuafbpanpupiutGpnud b
unyli wugdwlwgpf Ylptwt hudwp Qwéwhmpnp Gipluogug poud
phtnuinad U npwt Yhg  thwumwpnpbiponud guindinfunepjmdiitip
Qunwpbpne gtiygpbipnud bnndbpp owlngnud GG dud ity wn
twupl hwdwouowefuoed gmgmfunpgoilip Juonepftpng hbun
tnopuw  duniftiomud Jund wlhwequn,  bGpb ipiofumpgnidip
QUpepbipynu b puditught QubpungugiuGiiphl b Lt pnliwg b

Company: namakanishiwhaypost.am

Client: WWW. S AN

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in

™ ihe documents attached, the Partics notily onc another

within three days after the change has been made, or
immediately. if the change relates to the bank requisites
and ¢-mail addresses.
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CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
dwlwhunpy' / Client:

Unghwiwljueli Qupuechngnepjuli Guwnw joep it/
Social Security Service

p Gpld, Lwgpadin il 13/

13 Nalbandyan street, Yerevan
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2< / Account number: 900011556355
Zhin./ Tel.: /0604 654-010

Chqfuruynp prapuinopup’ /
General Sceretary:

Lwpmpntl Q-binpeg b /
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Annex 1

ol the Contract N P[D-54-01-20

signed on 20.01.2020 between “Haypost™ CISC and
Social Sccurity Service

Conditions of provision of courier services, as well
«~  asadditional services, related to postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before [or the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation ol stamps as per tarilTs.

The Company shall register the requests lor couricr
services related to postal services, envisaged by the 17
Clause ol the present Annex.

. The delivery of postal items to the entitled employee of

the Company (hercinafter:  Entitled employee  or
Courier) shall be carricd out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client,

. Afier receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

. Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
itlems in special bags, provided to the Client by the
Company.

. The provision and acceplance ol the postal items shall be

made in closed bags,

. The Courier shall aceept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year ol provision and acceptance (lo be
filled in by the Client) ;

Name of Client (1o be [illed in by the Client) :

Correet address, index, name and surname or name of
the item’s addressce (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s lefl upper corner, too (to
be Nlled in by the Client) ;

Weight of cach item (to be filled in by the Client; in
case of not being [illed in by the Client, it shall be
checked out and Nlled in by the responsible of the post
office)
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9.

Type ol each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be

™ ¢closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

12.

accepted from the Client Lo the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a

nominal items and in case of

compliance register them according to the type ol item

checking of the

mentioned in the catalogue, as registered or ordinary.
non-cash item.

During the realization ol ilems” registration process, the
responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the ilem’s
data. [f" the checking reveals that the weight ol the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted 1o the approval of the Client,
according to the present procedure.

The responsible of the post office shall aftix the stamp
of corresponding value; alfix a barcode; (il in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue caleulated for cach item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex: then
sign and scal the catalogue and hand the catalogue
together with the checks issued [or the items to the
Courier, in order 1o deliver them to the Client  during
the next visit, but not later than tll the 3" business day
{ollowing the given day.

14, The total amount ol the courier services related to postal

services provided within certain month, which s
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
scttlement statement of postal services.

= ¥ 1 ¥ : i
15. Until up to the 3" business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual scttlement statement (mutual statement) in three
copics, which shall contain the guantity of the items



pwlinlyp, hwuplpjwo hwungpp, Uniphwlinudh wggbphe b odwd- accepled within the month. the caleulated revenue, the

quelp owmugmpyGitiph plnhwbmp wpdtipp, pliggbe Gwl udw- total value of the Courier’s visits and the additional
tunpmh utuuféuphy Gunwpue Gfugbigdwl guepl ne dliw- services, as well as the amount reduced from the
gnpi Gulfuw]uph suefip: Gplynnpdwip hwoenwowd wlpnp w- prepayment made by the Client and the remnant of the
nwehli oppliwlyt niquplpnud b «dwpinuny» GRE hwyuapuwhnep- prepayment. The [irst copy of the bilaterally approved
g, tpypnpry opiwyp wpgnud b Qwdwlunphl, hul tppnpng opj- statement shall be provided to the Accountings of
Gwlyp wwhnud Egmunughl Swulwd oo hugguepuhogg nidin: « Haypost» CISC, the second copy shall be provided to
16. Onfuwnupd  hwpqupliph wlwbpp Qwdwfunppp Ynmihyg the Client and the third copy shall be kept in the
hwumwodnwd G dEy wpjuwuwbpwghl opuwe plipugpmd b Accountings of the Post Branch.
hpuquipdgmd - Wi Chgbpoepyutp’ UniphwGguyp Shengm| 16. The Client shall approve the mutual sctilement
Uniphuwipl i wwghlpw wygbmnppul plipug poud: statements within one business day and return them to

the Company by means of Courier, during the further

17. dwuwnmwnuwd  wlmbiph hjndwb ympu Cliljtipnepymbp  unl e e s oY
visit of the Courier,

wgdwlwgpp 3-py o guupt hudwguonuwefuwl - hwgqupleght

Quuwwnwpnup (hwplpoght hwgnd) B ogmpe gpoed b Gliplaguglnag 17. The Company shall issue a settlement  document
Zwwhmpyili, npp wpepoiwopnod ooty hwgdueptpog (invoice) corresponding to the Chapter 3 of the present
thwumnwpmpli nEpuguipd Gl CYtpmp it ophliwp Jbpe v’ Contract on the basis of the approved statements and

submit it to the Client, which is obliged 1o approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18, The scttlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

unt ) upugdwwgpmg vuchfwfwd Gupgnyg b dwdlbuobbpo:
18, Unipdtipp @hel hwpquepltibpp Guonwpgnod b6 unglowpugpdwugph
3oy g Jum] wiwhdwwd upgm] bougupdwiitpm]:

19. Umphwnulujhl b odwlnul dwnwjnipjniGitph gGhpp 19.  Prices of courier and additional services
Gumnujnpjuli mbuwlp Gwnuwjnpjul hwdwp Service type Service
uwhdwijwd ghlip price .
Uniphw Grulyught Uniphuwlinuilf juuputisneg Courier scrvice as per each Value of courier’s cach
owmumpntli puwn wygh wpdbipp 500 44 ppud” request visit; 300 AMD, VA
Jnepupuuls o wwatph (itipun gy WLUL included
24g-p glipwguulignn dhtipl 24y | for any aditional up to 2kg
By pragm] winapubiplitp 500 AMD with VAT
plingnilitgm hwdwp SO0 24 o’ Additional service for processing I‘or weighting cach
: Bhpusug I of up to 5000 items per month item and affixing a
Odwlinuly dwmu nepl’ Jueppwilymp wnwpubipi stamp:
widubiluw G dhtsl 5000 hwn znbpnt L Gunfwljwlipg | 20 AMD, VAT included
wnwpuing G hwdwp | gy me hudum® 20 44 gpuad’ [ Additional service for processing | For weighting cach
G juyg UUS | ofup to 5001-17000 items per lelter and alfixing a
Odwlinuly ownw nepml’ [ Jupuupualig o wmup Gl month stamp:
wiiubiljuG 5001-17000 hwwn pnbipne b Gwdwljputhy 18 AMD. VAT included |
| wnwpwling dwlpdw i hwdwp rudpg titipnt hadwp® T8 44 ppund” Additional service for processing Torw c-ighling aach
' litipunjuy UUL of up to 17001-30000 items per letter and aftixing a
Odwlinpuly dwnw nup i’ Juuprepuiliy e wnwp il month stamp: |
wiinbiljul 17001-30000 hum lzntipne b Gundwlpulihy 15 AMD, VAT included |
wnwpwnt dwlpiw hwdwp | gl hadwp® 15 <4 puant” Additional service for processing For weighting cach
i jug UUS of up to 30001 and more items letter and affixing a
Odwlinuly dwnunupynudi’ g puudi ep wonupu (il | per month stamp:
wiiubilpuedi 30001 hw b wabph lzntip U lwdwiljwtipy ‘ 12 AMD, VAT included
wnwpling G ulpdwd hundwp g litipne hundwp® 12 << gmuod” B * =

Gikipuan g ULLL

Gwnu jnipjw i wbuwlyp Cuwnwjmpjwli hudwp | ----- Siriicetine T
uwhiwljwd ghtip | ‘ .
Uniphwnuljwghl b odwlinul Uniphw npwlyfdhlishe 25 " Enmimanzed oiierfor Courier "flmﬁa'
o nepnititiph wygbpnep et Lodhlisl 50 g e

and additional services Courier and for
acceptance of up o 30 kg
of items: 30000 AMD.
VAT included
n case of excelling the amount of

plinghwlpuggue wnwewny  jwnwpudpitiph plgndwi hwdup?
30000 44 ppund’
litipun g ULUL
Clinhwbpuogued wmegwnlh
uhidw i wiip ghipugquitigtpm the generalized offer, the above
nhiwpmd, ghpugquiligguo dweh hudup nentioned price list is applied for
L gunpdnd Ebtipplgfwd gliwgmgwyp o the exce

vl amount
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Annex 2

of the Contract N PD-54-01-20
signed on 26.01.2020 between “Haypost” CISC and
Social Security Service

{U3Sph
(Lundwluipzbip b opupbbip dtinp phptpJbpupbpug)
Qwynlnud Llp g, np «wjgimuny GREC L Unghwjuljuwl Gupuhngmpjul Ownw nipjw i Jholt
20.01.2020p.-hi YGp]wd phy PD-54-01-20
wpudwlwgph gnponnnipyuwl pew lwliipnd g Glpulnud Gip «wjthnuuy GRC-hg dtnp phpb

(gt Guiwlwihybp Whwd opupibn’

Opwp
(Jwlnuip Wawlwg] Luwliwyn
- _ (hwwn)
uhsh 3001-8000 | 8001-1 i5\§ L
3000 hwwn I wllhm‘» win

Opup /C6 114104 * 162 i/

25

15

Opwp /DL 110 & * 220 dd/

60

O /C5 162 b * 229 a/ (

90

Opuip /C4228 du * 324 i/ (

Ugwlinuip

Ludwluipy

Luwniwlwilihp

CLwdwlulhy

Ludwljwlipy

uap,
Lwdwulfiy

Lwdwlwlihy

Ludwljwthy

Lwdwljalihy

Lundwljwlihy

Lundwljulihy

Lwdwljwlipy

‘Lwdwljwbipy

‘Lwdwlwlhy

Lwidwljutipy

Ludwljwlijy

Lwdwljulihy

Luwndwulipy

Lwdwlpuhy

‘Lwdwlulijip

Lwidwlwlihy

Lbuldull{uifzhg

(o)

(uunnpugpmepgnilip, Ylihpp)

(wilintlip, wggwtndn)



Luybpwo 3

«wjthnum» GRE L

Unghwwlju G UupuhngnipjuG Ownwjnippul dhol
20.01.2020p.-h( YGpywd phy PD-54-01-20 wwjiwlwgph
Annex 3

h of the Contract N PD-54-01-20

signed on 20.01.2020 between “Haypost” CJSC and

Social Security Service

Ownuympyni 666p dunnmgliy pun Ghppnlzjuy gullh
Services should be provided according to the list below

SUULVUW/LIST
Unghwpuw Uwypuhmnipjul Ownwjnipjul uwpuopu JhG vinpupwdwbinudGbph,
uuuinuplpdw gpuutiluytiph Wogtpghittpu unpuuwplng v hl pudwinGph puupp b
hwuglili
The subdivisions and customer offices
SocialSecurity Service with corresponding post offices

|
N £, tplhuwb b dwpglp Swpwdpujhtipudhb Zwugh
Gredun
Epluwt Uduuh B unruiren p- Bpliwt 0062, Gwyh wnn. 19
2 Gplnuh Urupybr p. Gplwt 0012, Ywnpupppul 12
. HiEeas p. Gpluut 0054, Ytunpughb T puinuidw,
3 Bplisak HLERLTRLD punuy v putiupsuljwtiobup 12
Bpluwh LULULEN-263ENPL p- Gplwt 0069, Uliuljh 8ptilp, 136
ErGENRLb- X ¢
[ Bpluwl LR PULUSELD p. Gpluh UULTS, Uwuntugh™un]ph 87w
6 | bplwh gEusrnu-1 p. Bpluwt 0010, Tuwhigputs 19/1
7 Gpluwl YELSIL-2 p. bpluut 0010, @nulwbipul g 8
8 Gpliul UULURDPU-UGRUUSPUSE | p Gplwl 0032, Punnhljjput 99
9 Gplwl Uussnap p. Gpluwl 0038, Puishlipunput 100
10 | Gphwh ohbuaudbRh p. Bpluat 0026, ULwbh 116/8 .
uruguonsuk UUre
11 Upugusninh UCsuruab p. Upunnwpul) 0201, LhipubuUpinwpulligh 7
12 | Upwgqudnunb unuruuk p. Unguapuals 0301, Punpuadjut 26
13 Upwgusnunh uruauon q. Dunuhndhu 0401, Znluladplipput 1
; > : p. Puphl 0501, Quyh 1, punuipwybnwputh
14 Upuquaninb [EULPLE rups, Chbp
Ururush uure
15 | Upwpun ururush p. dbinh 0601, Upwpunnjub 55
16 | Upwpun UrsuzusSh p- Upuiwownn 0701, buwlym]p 47
17 Unuipwin UuubUb p. Unuhu 0801, Ykbunpniwhuthpuapupual 4
]
uruudhrh UUre
18 Updwnfhip i U.PU’U\\LT‘I.‘I‘ p- Updunfpp 0901, Upnyput 137/1,
19 | Updunhp pUACUUBULD ) a Puu‘lp}L_ul‘]Lull 1001, Pwnpudub 1
20 | Uplunfhp Laupuouh p. Eglhwdhl 1101, Uwpinng)y 1




QLUureNkuheR
Uura
21 Qtnuippniihp SGUUNRE p. Gwdwn 1201, @opunfup Ubnpabhlh 14
22 | Qbquppmilihp KUUPUIUUP p. Swlpuapul) 1301, Mwpnyp Ul 8
23 | Qlquppniuhp UUrsibuip p. Uwnniip 1402, U wutthljub 14
24 | Skquppniuhp Ut ULk p. Ul 1501, Lwrhpput 164101
25 | Slquppniuhp Jurteuvhup p. dwpnkbpu 1601, (tndwlh 7
LONPOER UUre
26 Lonh FORUTL3ULD p. Upudkpnh 0253, Uwjpup-Lnjw 3
27 | Lnnh UMbSUYh p. Uwhuwly 1813, iyl 54
78 Lnnh USEOULUd LR p- Unbithwbwul 1901, UnuUwpquputih 1
29 Lnrh JuLu2nrp p. Qwlwdnp 2001, Ldnkhp 14
30 | Lonp suchrr p- Swizhp 2101, th. Qwhniljjwh 4
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