HOW TO GET ASSISTANCE
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Customer Satisfaction
At Toyota we are proud of our total commitment to quality
design, workmanship, and customer Every

YRoBneTEOPeHHE KNMENT
Ha dmpme Toyota s FOpIMMCR HAUESA ROMHOA

Tayota dealership in this country has the lools, equipment,
and ftraining needed to service and repair your Toyota
wvehicle.

Information Needed A

In the even! a problem arises, please be prepared with the
following information:

»  An accurate description of the problem inchuding
the conditions under which is occurs.

Wehicle moded and year

Vehicle identification numbes (VIM)

Prasant &

Date of purchasa

Sedling and senvicing dealer

Service hislory of your vehicle
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For the fastest possible response, we suggest you follow
the procedures oullined balow in the saquence listed.
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Step 1: Talk to Your Toyota Dealer

This is the mest direct way to resolve your problems. Every
Toyeta dealer in this country is ultimately responsible for
providing the service and repairs you may need.

First, talk {o the dealer service manager or 1o the cuslomer
relations staff. Explain the condition fully, If you feel that your
problem hag not been resolved, spoak with th
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If your Toyota Dealer ks unabée 1o provide a solution,

Step 2: Contact Your Distributor
Contact the Service Depanment of the Toyata Distributar
listed on Warranty Registration,
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Keep Your Car In Top Condition With Proper Service

Pra-delivery Service

To assure your csatisfaction with the appearance and

performance of your new Toyota wehicle, your dealer is
ible to perform sp y-Bpp sarvice for

cleaning, inspecting, and lesting of your Toyola vehicle. This

was done 1o be sura that your Toyota vehicle was delvered

0 you in top condition after being shipped from the factory.

Periodic Maintenance Service

Proper maintenance will help insure maximum performance,
greater reliability and longer We for your Toyola vehicle

To maintain your Toyota vehicle in top driving condition, it is
witally to have it and sesviced peri

in agcordance with the maintenance services listed in your
Owner's Manual

Your Toyota Cwner's Manual also contains a chart of requirad
services, and it has a section explaining malnlenance iems
that you can do yourself. The service schadule is the result
of experience and testing, and represents the most efficient
and economical maintenance for your Toyola vehicle,

Again, sea your Owner's Manual,
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TOYOTA

KAPTOMKA W3MEHEHWA CTATYCA BNAOENLUA

OWNER STATUS CHANGE CARD

Konus QuctpubsoTopa
Distributor's Copy

Vehicle Identification Numbes @ HOMED Hara / Defivery Date

- | VDS Model/ Mogens VIS Frame Number / Homep kysoea Oevn/Day Mop/Year

OWNER NAME T VMABNAGENBUA

|ADDRESS . = . ALIPEC
- -

City (Fopoa) State (FocypapcTao) Post Code {MouToBGER WHEEKE)

Dealer must fl out this change [JRep AGosE JNGMHTE 3Ty
cand and send this copy 1D the MIMESKESNYIC KIPTOUKY M AOCHATL
Distributor. .

Re-issuance
Mepeusnanme

Servicing Dealer's Name and Address

Hazeanwe w anpec obcnywueaswero [Qunepa

date (ara)

Signature | MNoanues
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KAPTOYKA WIMEHEHHMA CTATYCA BNALENLUA
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registration are  amended, (NE NLHOR MAPSHTHAKOR PEMMCTEALWN,
Dealer must §1 oul this change [Wnep NONWaH 3BN0NHWTE 3Ty
card and send s copy o the ummmunmwmm
Distributor, =onui AncTpunbsioT
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AIPEC
City (Fopon) s "~ State (Focynapcrao) Post Code (Mo-ToBRA wHgeKs)
vy il
Change of Ownership Change of Address Re-issuance
CmeHa Bnagensua Cwmesa agpeca

Mepewanasme

Servicing Dealer's Name and Address
W anpec

Dwnepa |

Signature | Noancs
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PERIODIC MAINTENANCE SERVICE RECORD
3ANMUCU NEPUOOUYECKOIO OBCITYXUBAXHUA

See your Owner's Manual for schedule of oil and filter changes, adjustments and maintenance.
CM. pexim 3ameH Macna U punbTpa, peryniMpoBok U coaepiarua B Bawem Pykosoactee Bnagensua.
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KAPTOYKA MIMEHEHWA CTATYCA BNAOENLLA
OWNER STATUS CHANGE CARD

TOYOT.

Vehicle Identification Number Howap Hata poctaes | Defvery Dale
gl g VD Mbdel pingd | VIS Frame Number  Howep ryaona |MecauwMonth  flensiDay lonfYesr
VT A s
OWNERNAME 7/ 7
9
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1wy -
City (Fopon) Stale (Mocyaspcrac) Post Code (Mostonwsh wiesc)
] ehanga of Ownership Change of Address. l:l R -issuance
CmeHB BAgensLa Cueia agpeca Mepanagarue

The original registrabon was
amended as show above.

Nepuan peticpaums Gurs
WETPABNEN, TR TOKEIANO BRILE,

TlepabiR ClomeTp Ben avenin

date (nara) at (a) fm {um)

Signature [ Moanwes

Senicing Dealer's Name and Addrass
Haasawe k anpec obenysmBaicaar Qunepa

Signature | Noanucs









