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«QUBPNUS»  thwly pwdibmppuwlwl pGyepmpynilp, npp
Juqiwynpyt b Qwjwunwih  Lwlpwytnmpjul optilplbphl
hwiwdw)l, gqpuigud £t L gquiymd b <wjwunwbh
Lwlpwwybnnpynil, p.Gplwl 0002, UwppwuG 22 hwugbmd L
hwlnhuwind b <wjwunmwih <wlpuubbnmpjul hnunmwjhl
Juuwh wqqujhl owbtpwwinp (wjunthtn unyl wwjdwlwgnpp
piwunn]” Ywwmwpnn Jud CGYLpnipyniG)” b ntdu gfuwnp
gnpownhp wloptl <wjl Udwgubh, dh Ynmpipg, b Chpwlh
dwpqubnwpuip (wjunthtin unyl wwjydwlwgph hdwunny’
MNuuhpwnn juwd {wdwlunpny)’ b gidu Shpwlh dwpqupbn
Shqpwl  Mbupnuywl, dmpw Ynndhg, YlptghG  unyl
wuwjiwlwghpp htnbjwih dwuhG.

Gmju 1. Mujdwlwgnh wowpljui

1.1 Gwwmwpnnp (CGYbpnipymlp) wwpumwynpynul L uni )l
wuwjiwlwgpny  (whwmbuuwe wywydwiipm]  Mwodhpumnth
(Awawhunprh) wnwownpulpny dwunmghb unyyl wuwpwlwagph 1.2
Yhnmd  Gpfwo  ownwympynillbpp,  hull  Mwodhpumni
(RQwéwhnpyp) wwponwynplmd b ounyl wpupdwlugnny
(whwnbuowd  wwpiwllbpny plgpuibp ownwjmpmlibipp L
YGwnb npulig nhiwg:

1.2 CcGybpmpjniip  wwpowynpnd ©oungl wujdwlwgpny b

thnuutw jhG Yugh ninpnp Jupquiynpon <wjwumwh
Lulipwuybinnpjul onklunpnipjuip, Lw jwumwl
Quwlpwybmmpyubi  dhowqqughl  wwjpdwlwgptpn] b wyg
hpwjulwl whmbpm] vwhiw(jwd Jupgnd L wwpiwGibpng
Lwwhunprihl dwnmgly hinuuwghG yuwh Swnw jmpnblbp, win
pymui’  wpwqplpwg thnunmwihG  dwnwjmpymbibp (EMS) L
htinwgpughl ownwjnipynlibtp (wjunthbn® Dwnw nepynuGlbp Juad
thnumwjhl Juuh Swnw nipjniGGtin):
Onunwjhli Yuwwh ownwmpymblibph, wn pynui’ wpwqplipug
thnuwmw jh ownwjnipjnililtph (EMS) L htinwgpwjhb
ownw mpnilbph  pimpwgpbpp vwhiwljwd GG hnuonw hb
Juwh nppuop Jupguygnpon dwjwunwih Lwlpugbnngpjui
opkGunpmpjudp, dwjwumwlip {wlpwybmmpubi dhewqquhl
wwjdwlwgpbpm b npulg hhdwi ypw plgnugwo w)p hipuwljoi
wiljmbipmy:

1.3 ChYkpmpymbp, npybiu Lwjwumnwbh Lwlipwuybmmpyul
thnumw hi Juuh wgquiphl oubpwwmnp (Gulwlwd oubpunnp)
Onumuwghl juwuwh dwnwympymbibpp dwnmgbihu wnweGnpynud
E thnumwghl Yuuh gnpomGtnipymbp jupguynpnn {wjwumwih
Lulipwutinmpjuli ophliunpnupjunip, Lwjwumnwlih
Lwlipwytmmpjul  dhowqquyhl  wwpiwlwgptpn] L wy
hpwuwlw i wymbpm|, npntigny viygjw) mbuwlh ownw jnpniiGtph
hwidwp vwhdwigwd G0 wnwjnpnillibph dwnngdwl npnwlh
ujwjiwlbp ne dwilbmbbp:

Qqnifu 2. Ynmitiph ppudmGpGhipp b wwpnwluwinpymGilpp
2.1  CiYyspmpymbp wwpmwnp

2.1.1 Bwnwympmiibpp  dwwmmgl]  wwwpwd  npulyn]’  unyl
wuw jdwlwgnh ww piwiibphl hwdwwywnwubuw.

2,12 Duwnwmpmbibpp dwnmgt] <wjwunwih dwipuwybnnmpui
opliiunpnipjunip, {wjwumuwbh {wlpwubinmpjul dhewgqujhl
wwjdwlwgpbpny] b wyp ppwulwli wimbpm] Gufuwnbojwo
thnunuw jh Juuh ownw mpymllbtph dwwnnigdwli
wjwjdwbibphl hwdweywnwuofuw.

2.1.3  Unyl wuwjiwlwgpny vwhdwigwd jupgny Lwéwunpnh Ynnihg
Ownw mpnbibiph dwnmgdwl Jepupbippuy gnudnp ponnpltp
unwliwn nhwypnud, pltwpybp gpuip b gpudnp Wwnmwuluwb
(pyupuglt] dwdwhunpphG  dtnGwpliwo  dhenguwnnuditph

“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered and is located at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter
referred to as Executor or Company), represented by
Haik Avagyan, Chief Executive Officer, on the one
hand and Regional Board of Shirak (hereinafter
referred to as Customer or Client) represented by
Tigran Petrosyan, Governor of Shirak, on the other
hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them,

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ytipwpbipjuy.

Lwéwfunpnh  gulympjudp  wwpqupwinuiGbp il juglty
Ownwmpymlitph dwumgdwli wuwjiwiibph L dwiljbwmlbph
Ybpwpbipuy.

Unyl wuwjpiwlwgpn]  Gwhwnbufwd  thnunwghG Guyh
ownuwmpjnililiiph dwnmgdwl vwipugGbph giinfunip)nitGhph
nypmd,  wyn pynd Qwjywunwih dwlpuygbnngpui
ophiliunpmipjudp  vwhiwljwd Yupgny hpwwunt wbnwlud
dwpdGh Ynniihg thnuwnw jhG Quiugh ml i Epuwyg
ownwjmpymbph  wwlwglbph  vwhiwGiwG  (hnpnfudwi)
nbupnud - wwwhmlby Gwd  inthnfunipymGGbph  hpuwpbipug

ntntjwuyynpjul  hwuwlibihngpymbp  wdwhunppp'  unyb
ujw jiwlwgpny uwhdwywd wwjiwiibpm.

dwjwunwih - dwlpwwybnmpjwi  Yynndhg  Juybpugwd
ihowqquhl ujw i Gwgplipm] Lud Lwjwumwlip
wlipwunnpyul optifungpnipjudp b wj) hpwjwlw6 wimbpng
thnuwnw jhi Yuwugh Ownw jmpjmbGGitph dwwnngdw
wujiwliibpmd  hnthnfumpmiibp juowpibm  glgpbpo

wuqwhntp hwdwwwnwufuwl hoginfunipymGaph Jhpupbpug
fipwgliynuip Qwdwhinpnh' unyl wwjiwbwgpny wwhiwljuwd
i ltipmy].

bGwuwpby  unygl wwpfwlwgpny
wwpunwynpnep mGGtpp:

uwhiwljwd  hp  wy

CiYbpmpymG6 hpuymbp mGh’

Muwhwbyly {dwdwhinpnhg™ unyl wwpiwwgpny Gpw lynnuihg
unwlidwd Yewpiw b w)p wwpowynpnpymGGhph wwmpws
Juunw pnud,

Swlijwgwd dwiwlwly wowly motne umyl wwtwwghpp
(whulwlwl dwimgdwdp, dhwlynniwbh, dwiwbwlwnpuubu
Quubglityp unyl wwjdwlwgpn] vwhiwlwd npny GJud popnp
wuwmnuwynpmpjmbbbph  Juuwpmdp, btph <wdwfunpnp  sh
Quunwpnud - jwd np wwmpwd  Ghpym] b Gunwpno
Ownwjmpjmbibph plngmGiwl, npulGg  phiwg Jdwpiwi
wwpnunnpmpnilltpp Yund unt)l ujw jiw Gwgpm]
(whwwmbujwd  php wyp  wwpowynpnipymbibpp: — Unyt
tilipwhbnny  Gwhwnbujwd  ghypbpmd  CGYbpnpymGGE  hp
owlmgiundp uwhiwlnd b wjl dwdybnp, npp plipwgpnud
{wlwfunpnp wupnunp b gbpugGby bp Yandhg pnyp mpdwd
wwjdwlwgph wwjwbibph fuwjonnuiGhpp: Gph dwdwlunpop
sh Jbpuglnud fuwfunnoip ungl Gipwybnny Guluwnbugwd’
COybpmpjul Ynnihg owlmgiunip uwhiwGywo dwidljbnno,
CaYbpmpymlp Yupnn b neobp ung G wpwdwughpp b wwhw gl
Qwwhnpnhg YGwulbph hwnngnud.

bPpulwlwgly unyl  wupiwiwgpny  wwhiwigwe hp wy
hpuymiGpGhpp:

{wGwlunpng wwpawgap £

Unyl wwpiwlwgpn] vwhiwijwd Jupgm] b ww iwibpny
plinnulity CoYkpmpyut Ynndhg dwnmgywd Swnwjmpymbibpp L
JGwptg npulig nhiwg’ ChYbpnpjwb uwhdw Gwd
Ownwmpymbibph glbphi (uwljwgbbpht) hwdwwywmwuohuub,
huly inumuwghl Yuwh nlpdbpuwg SwnwngpniGibph hwdwp’
Qwjuwunuwh dwlpwybnnpjui optilunpnipjudp vwhiwijwe
ppujuunt - whnwlhwl  dwpiGh Yongdhg wwhdwigwe
uwlwglbphl hwdwwwnwohnwi.

CaytpmpjuG Ynnihy dwnmgyny SwnwnipnlGhph npwlh
Juwi  wyp wwdwGibph  Jbpwpbpjug  ponnpGhp  nuGbGugm
nliwy plipnud wlihwuywn mbinkjug by nnwlig dwuhl
Chybpnipywlp’ wwhuyw b unyl wwjdwlwgph 5.3 LYt L
2.3.3 hipwhbnny uwhiwliywd wwjiwiGhpp.

Opbt uwppwp Yud ny hwgwumh (Gaumfwd), hlguybu  Gul
wnbupuyhl qunuGhp hwinhuwgnn wbntfngpmG su ok
(hpwwwpwlughl  jwd  ny  hpuwwpawihi  qwGwlm])

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

222

223

payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia:

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,

inform  the Company thereof without delay,

implementing the conditions under Clause 5.3 and Sub-

Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
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Caytpnpywb N Chaybpmpjui Lniiihg dwummgynn
Ownwmpyniibiph npuh bwg wwpdwiibph Jbpupbipgu.
Muwhwywlby hnunwjhl Guuh owewmpniiihphg oqunnGhph
huwniwp «®nuwmw hb Ly h dwuhl» Lwjwumwih
Qwlipwubmmpyul optiipm] b <wjwumwih {wlpuuybnng i
dhgwqquyhl wwpiwlwgptpn] vwhiwljwd YuinGibpp, win
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Qniju %
Mujiwlwgph ghGp, Bwnwjmpjmbikph

Muwhwlgly COGYLpnpymilhy  Bwnwympymbikpp dwnmghy
dwdwlwlyh U wwwwd  Yupgn] unyl wwjdwlwgph
wuw)dwibbphli hwiwwywumwufuwd,

Stnuwwnympnili wnwliwg Swnngyuwd Swnw jnpymbibph fud
Ownwnpnililtph dwmmgiwb ppwgph Ybpwpbpuy.
Quywunwlp dwlpwubnmpyui optifungpnipjudp vwhiwiywo
Yupgny ppwduunt whnwlywl SwpdGh - Yondhg  hnunwhi
Yuyh mbpbpuw) wnw npmbibiph vwlwglbph uvwhdwidwb
(thnthnfudw ) Yud unyG wwpdwlwgpm] Swnmgynn inunwhi
Yuwh wyp dwnwynipynulGliph vwluglbph CaYEpmpjwi Ynnpihg
thnihnfutwl htn hwdwdwG sihGbm phypnd ot ungl
wuw pdwliwghpp' Gwfuwbu juunwpbng JepgGwhwyguply b wjn
twupl Gwhwybu S-oppu dwdjimnd gpudnp wbinhljug Gy
Chaytpmpyubp.

Qwjwumnwbh  Qwlpwybnmppul  Yopdhg  Julpugdue
thowqqujhl ww jiwlwgptipm| L Lwjwumwih
Qwlipwuimnipyjul opbiiunpmpjudp b w)) hpuuiul wljnbpm]
thnuunw JhG lywyh ownw nipymlitiph dwinnigdiw(i
wuwiwlibipnud  Ginhnfumpmtltp uowpbm ghypbpnod
Juwunwmwd  thnhnfunipymbiitph htn hwiwdw)i  shlam
hpdpny motp unyl wpwpiwlwghpp’ Gujuwwybe Junowphng
ytipgliwhwyquply b wyn dwuhl (whwwbe S-opju dwilhnmd
gpuynp mbintiwgitpm] Caybpmpjulp.

bpufulwglbp  unyl  wwpiwlwgpn] wvwhiwljwd hp wy
hpwymbpGhpp:

hwGdGoud-plnmGodp,
dwummgdwli  glbpp

GwowjmpjmGitph

(uwlwqltpp) b Jéwpiwi Jupgp
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Unyl  wuwpiwlwgpm]  (wwnbujwd  nunwghG Guwh
ownwjmpynilGtph, wyy  pymd  UpwgpGpwg  thnunwjhG
ownwjmpymbltph (EMS) L htnwgpujhl  dwnwjmpymbGkph
twnmgdwl  qlbpp  (uwliwglbpp)  vwhiwGind L ()
mpnfufmd GG CGYLpmpymG  Ynndhg, huy toumughG Yuwh
nifbipuuy  dwnwympymGhph  Jwumgiwl  uwlwgllpp
uwhiwlymd L (Qud)  inginfuynud G6 dwjwunmwih
wlpwybnmpjub  optiiunpmipjudp  vwhiwifwd  hpwfwum
whnwlwl  dwpdGh  Yogdhg: Unyl Ghonnd  Gpwo  glikipp
(uwluwgltpp) <wéwhunpphl  npudwgpnd 56 CGYGpmpjwi
hlwbpibnw)hG  Yugph  (wwwhaypostam  hwugbng)  ljwd
CGytpnipjul  thnunwhG  pwdwGimlplbph  Shengm|:  QGhph
(uwlwqlitipp) hinmwguw hnhnfumpmbGbph gtypnd wdwunpnp
uibintijuwgynd £ owyn dwupl unyl wwpiwlogpm] uwhiwijwe
Yuipgmy:

Unyjli wywipdwlwgpp pnhwtng ghlip vwhdwGynud b 340 000 /php
hwpop pwnwuml hwqup / 4 gpud” Gipunjwy UWUL-G: Unyt
Ymnud  Gpqwd  gnuiwpp Ghpwend © CGYkpipywl  4nmihg
hpuwlwiwgyny pninp dwfuubipp: UnyyG Yhwnny Gwuwnbufwoe
gmuiwph pppwlwyibipnd <wdwhunpni ppudmbp niih wewg
uwhiwlwthwynudttph oguity pGykpnpyut Ynndhy dwnngyng’
unyli wuwjpiwlwgpn]  Gwwnbujwo  Swnwgmpmdibphy:
Uhwlgudjw  wewpndlbph  puwlwyGhpny  wwjiwGugnpfwd
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conditions of the Services rendered by the Company;

To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

he Client shall have the right to

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

32

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

The total price of this Contract is determined 340 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in

e e

B ——

e
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3.6

3.7

3.8

3.9

(Thowowiw) wnwpnuitbph nhupnu) ChYybpmpniGl  hpusmtp
mlh dwdwhunpnhl  wnwewplby ogquufkiint dkdwdw|w) thnunh

plinmGiwG huniwp (iwfuwmnbuwd piybpnepjul
Twulwghnwgwd hnuwnw hi pwdwiimbplbphg:
Unyl  wupdwlwgpn] — Guwhiwnbufwd thnumwjhlG  Jwuwh

ownuympjul nhiwg JEwpnuip hwjwuuynud £, Gpb inunwht
wowpuwline Ypu hwlgdwd b hwiwywnweuwb Gudwuthy, L
i ju wnwpw Ghl pGymbygb) ECGYbpnipwt Ynndhg:

Unyl wpwpdwliwgph gnpomnoipjwb plipugpnud thnumwhG Yuuh
Ownuw jnpmillitphg oguybint (rujuinu jm| dwdwfunpnp
gulijugud dwdwlwl ppuyfnlp mGh g L CGayLpmpymbhg
unwlwy Gwdwlhwbhztip WApwd dpupibp’ Guuwwbu YGwpbny
npuw g niwg:

Cnunwghl  Gwdwhwlhbp  Wwd Oopwplitp, dbknp  phphm
(yuunwym| dwdwunpgp hwpn b GhpluwjwgGnog CGybpnipjwiip,
nph dbp Ygdwo b oumyl wwjiwGuwgphl npuybu Qwfbpwo 1:
Ciybpmpymbp pufwpupnui b dwéwhnpph hwyup b Ytipghlihu
unpuidwnpmd b wpuamppdwo (wiwhwlhztpp,  thmumwjhG
Yawpiwl wy) Ghppp Wud dpuplbpp, bphk Ownwjmpymbltphg
oquiflit Gywnwlny dwéwunpph Quunwpud Yui G fuwn]Gupp
puwpupnud E wwadbpl ipulwiug b hwduwp: Unyyli Yhnny
lwfuwmnbufwd hwjnp Lwdwhunpnh Yandhg Gupng b (ibplw jugyty
trwunwpnpuyhl inwlwlng’ hnunwghl wnwpiwi Jud wndbng
hwidlbm  dhongny, Ywd EyblnpntwhG Gnulwlyny’  unyl
wuwpiwlwgpmd  GyJuwd  Lwéwhunpph  bblupnGu h thnuwh
hwugtihy CGYtpmpjwl biwpnGwghi Ghinump hwugtihli hwjpnh
upw wynpwd wwindbb nupupybne dhengny:

Unyt wjw jdw Gwgpny iwhiwwmbuywo pnpnp nbiuwlh
OGwnwympjniiltphg oguybint Guyuunwlng Jnipuipuliynp wiiuw
hwiwp Ldwdwfunpnl ClYbpnipjul’ unyl wwjiwlwgpny lipqud
pwllught hwafhl  (hofuwGgmd b Qwbuw]Gup, nph  swihp
nnynud £ Qwéwfunpnh Ynmqihg’ umpup wdujw plpwgpnud

wwnyhpnn - Gwnwjnipymbibph Ywlfuwmbugnn  wpdbphl
hwiwywmwubuwui: Yuw (ifuwGwph uunybtim  phupnod
CGYtpnpynilp dwiwlwljwynpuy bu Juubglind 14

Swnwynipyniiftiph  dwwnmgmdp'  dhisl dwéwfunpnh  Ynqihg
JulifuwyGwph thnfuwtignuit CGYbpnpwip:

UnuyG wuwjdwlwgph 29w lwlyGlipnud Lwdwunpnh
wnwgwplnipjunip CAYkpnpymGp Yupnn b hwdwdéw)Gnpnd nwg
GwnwjnipymGibph  dwwnmgndl  hpulubug by Yuwlifuwydwph
uwumwd (i nhypnd, tph {wdwhunpnh Ynnihg Ywmiwb
duniljtanp bpwpbipjuy Ghplwjwgyud gpunp wnwewnpynipymGh
pinnilgly £ CGYkpnpjwG Yondhg: UnyG Yhnny uwhiw (i
nhiypmd  Jéwmpiwl  Jbpglwduiitinpg  pulwng hbon
Chytpnipymlip Yyupnn b juubglt] Gwowgmpmbitph tdwwnnignuip
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case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Clicnt submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Clicent shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client

——
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4.3

shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

311

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

e T ——
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4.5

4.6

4.7

4.8
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Ywwh 4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

4.7

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff

e ——
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envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.2

53

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1

6.2

6.3

6.4

6.5

The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
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6.6

6.7

6.8

6.9

Jwd wihww dtnGwpluwmhpng wjl (tpYwjugmgsh wlnbp, np
hpwjuunt B unwbum hpugwpw o whdhl Yuwd wlhunn
dtinfwpywwmppngp  hwugbwgpuo tinunwghG  wnwpwihG:
Lwéwfunpnh Ynnihg unyl Yhumnd iqwd” thnumwjhl wowpwhG
unwlwnt - hpwwumpymb  mbbgnn wldh whnlp Gpdbm
nbupnud wnwpwbhGhpp  (hnumwuwpp Unnihg hwGaGynud LG
hpujuwpwlwluwi widh phypnut ybpehlihu  nhlywywphl Yud
ntwywph Ynnihg thwanpjwe widhl Gud nijuwywph hpuwdwing
uwhiwijwd  wyluwmwlghl, pul  wlhwwn dtnliwpluwwnhpng
nhiypnud” whdwdip wihwn dbnfwpuwnhpnep Ywd  JbpghGhu
Unnihg  (hwgnpuwd  widpG  Gud  wlhwm dtnGuwpljuuppng
hpwiiw Gny vwhidw Ggwd w) uumwlght:

Unyli  quh 63  Yhnnmd  Gpqwd shwdGjwo  thnuuwhl
wnwpwhlbpp Jipunwégmd b6 Gnunwh pwdwldnilp, npunkn
Gi2Jwd wnwpwGhbpp wwhynud b6 30 (tptunti) op: Unyyl Ytinnud
(ipwd  bpbuniGopjw dunijtanh  plpwgpnud  hwugbwwnbpp
(hwugbwwnhpng  Ghipljw jwgmghyp) Ywpnn b Ghpluwgutog
thnuuwhl pudwldnlp b unwGug thnuunw h6 wnwpwGhi:
GpbiuntGopjw dwidljtinp (putiwpmg htwn shwldGjwd thnumwhb
wowpwlhi COYbpmpmGp unyl  wwydwwgnpny uwhiw Gwd
Yupgny Jbpwnupdnd © o Lwéwhunpmpt libpny  shwGdGdwG
wwwnGwnep, npp ugynd ECN 15 dlwpnph ypu:

Unul qifuny Gwpuiwmbugwe wnwpwbhibph wwhiwl bphuntiopju
dwijtinp <wdwfunpnh gpuinp wuwhwleny Yywpnn E Ypdwufty L
uwhiw Gyt CEYEpnpjw i Ynndhg wnwwplpgnn wj) duniljbn:

Unyl wudwGwgph yppwGwlGhpnu thnuuw ghG dwlipngltiph L 2
(tipynt) Yhngpudp gbipuquitigng wy wnwpwbhbbph, hsubo Gub
gujwhw(y  pnpnp wbuwlh  wnwpwGhitph huwGid GnudG
hpuwlwiwgnud L ginunw gh PwdwlidnilpGlphg: Uhlsl 2 (hiplyno)
Uhingpud popnp wnwpw GhGbpG CGYkpnep w6 Unnihg wnwpynud Ll
hwugbwlw i wowpiwli Jupgm], L wnwpwlhibph hwidGnoi
hpwhwlwgynd b unwgnnh pluynipjud, gnpomlbmpul Jud
quiligtine Jupnud® pun wnwpwbng pu Gpgwd hwugt:

6.10 <wuwpwl  (yqpubgynn) (wiwlhwqpuijui  prpwlgnipnitp
(wjunthbn” Quuwpul Gudwly), wyn pynu wewbg opwpunpiwt
wnwpynn  hwuwpul  dlwlbpydwdp wjl  wnwpwlpltpp

6.11 Q-puligynn

6.12Unyli  wuwydwGwgph

(hwuwpul pughlthp, Owlimgnuiiip, CNO7 hbwowlmgnuiltp L
wjl) wnwgnnh hwugbl uwwuwplng thnunwjhl  puwdwiinbp
dnwnpwgpyint - opp  CGYLEpMpjw thnunmuwwnwph  dhengmy]
wyfuwwnwlpwihl  dwdbph  plpwgpnud wnwpynud LG pun
wnwpwliplbph ypw G2wo hwughGbph: <wuwpul (iwdiwylbph
hwdlndb ppwlwlwg md b gmutp tinunwjh pwdwlinpnu jhi

wpynnud - Yud thnuuwghl pudwnprughG wwhwpwih
huwiwuywmnmwufuwl  fughynud wbqunptng dhgngm|: ®nuuwjht
pwdwlnpruwhl  wplnh  jwd  hoonw]hi pwdwlinpruhl

wwhwpwih  puguwluympyuli  plypnut hwuwpuly  GudwlGhpp
hwldlymd £ unjw) hwugbmd plwlynn swinwhwu wdwlghg
npbt  dbYhG, pul  ppwdwpwGwlwi whdh Juwd  wlhunn
dtinfwplwwmppng nhypmd Giw( wnwpwliplbpp hwGdGymd kG
unyi ww iwlwqgph 6.5 Yhnny vwhiwifwd hpuwunt wlidwlighy
nplt dGYhG:

thnuww hi wnwpwlhGtpp hwugbwwmhpnep
(unwgnnh) hwéGynud GG widp hwumwuwung hwumwpnph hhdwG
Ypw: Cnunwwmwpli wnmgnui t hwugbwwhpng (unwgnnh) widp
hwunwwnnn hwuwnwpninpp L qpuitigyng wnwpwipl hwGdGnui
Pugwnwybu winwpuling Ypw ipJwo uumwgnnhl:
bpujupwlwlwi widh jud wihwm dbnlwpyunnhpng phupnud,
tiph wnwpwln Jpu G sk wnwpwlhl wnwgnn hpufwun
wlidh  wlmlp, wuww gpulgny thnunwjhl  wnwpwhbbph
hw(dlmil  ppwlulwglbhu, Ghisl wnwpwlin - hwidGnuip,
hnunwwnwpl - wnmgmd EounyG wuwjiwlwgph 6.5 Yhwnny
uwhdwlijwd wnwpwlhl vnwlum hpwwunipnil mtgnn widh
wlidp hwumwnng iuumwpnipp:

2ppuiliwllbpnd  dwéwhunpnh  Ynndhg

6.6

6.7

6.8

6.9

6.10

6.11

6.12

entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employce designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in casc of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of
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wnwpuwd, uwhuw)l «Ny CaYbpnpwi dhnpny shwdlwo» ponp
wnwpwlhlbpp Yhpunupdynd b6 {wdwhunpghd, Pwgwnnip juiip
uhpwqqujhli  thnunwhG ownwympymltph  wwjdwiGbpn]
uwhiw(jwd npnpwlh  plypbph, npntp Yupgqunpymd kG
Lwjwunwh Lwlpuubnnpuw thpwqquhG upwiwlwgptipm] L
npuby hpdwl Ypw hwdwywnwaejuw ytmnipmlGhph Ynmihg
uwhdwfwo thnuunwhG GulnGGhpny;

6.13 Unwplwo, uwwhwl «; CaYLpmpjwb dtinpny  shwGdGuo»
Uhpwqquijhl wnwpwhbpp Ybpunupdgnd G <wwfunpppl’
ytpehlhu  Ynnqihg  Jbpunupddwl  hwidwp uwhdwljue
ownwjnipjwl wpdbtpp Gupbnt nlupnod: Ltiphwipwuybnwljwi
wnwpnuilitipnh ntivypnud wnwpwlihltph htinybpwnupép
Yunwpnud £ wlfwp:

6.14 Unyl  wwpiwlwgph pdwunm|  «; Caytipmppul  dhnpny
shwldijwo» b6 hwiwmpnud  hbnbgup  wyl nliwyptpp, btpp
Chytpnpymbp Juwwwpty b ounyl wwjdwlwgpny uwhiwijwd hp
wwpunwlhwlnpymitpp, vwlw)l wowpwhpi hwugliwwmhpnep sh
hwGdGyby

w) hwugbh ufuwy (ko wwmdwnny,

p) hwugbh thninfunipjwl wwnGwnny,

q) hwugbwinpng pugwlwnipjwi uuwndwnny,

1) wnwpwln Ypw GQwd hwugbno hwughwwmhpng splwlybm Gud
squiligbine wuwwnGunny,

i) hwugtwwmppng  Ynqihg wnwpwlhi unwlwmg hpwdwpbm
ujwmnGwnny,

@) qpuligynn wnupwGhGbph phypnod hwugbwwmppng hlplnipniip
wuwpgtint  wlhlwphimpyjui  ghypnad  (wGdp hwumwwmng
thwumwpnup sGtiplu jugytpn nhypnu),

L) Chytpmpmihg wiljwhu wyp wuwnGwenyg:

6.15 Unyyl wjwjdwGwgpp piwuunm] hwught hwdwm|nui b uwnnyg, bpk
wnwpwln  Jpw  pugfuwd  hwughmd  woljw GG hbinlijug
swithwlippGlpp Gaplw pugfwd hbppwljwGnegp junip’

w) wlind wqqulm,

p) thang, mmd, 2tGph hwdwp, plwlwpuih hwidwnp,

¢) plwluyuph wiywinud Awpg, punup, jny/,

1) thnunwhG nuupy:

Qwjuwunwbh  Lwlpuybtnngjui mwnwophy nnipu wrwpynn
wnwpwln ghypnd jpugynd GG Gl wbong o wlifwdwi
nuawnp,  plipwbu Gwl wpnwuwhiwG  wowpdng wnwpwlin
dlwlbpupiwl  hwiwp  vwhiwG]wo Juytipwww pdwibpi  m

dLwpnphpp:

6.16 Uhgwqquht thnuwnw jha wnwpwlhGhph plnnildwa,
dhwlbpyiwl,  wnwpiwli L hwiéGiwd, hGywbu  Gul
htinytipunupé h htin Juuywo gnpoplipwgltiph
wnwidbwhwnympnlitipp  vwhiwllmd &G Lwjwumwlip
Lwlipwuybnnip i howqquyht wudw Gwgptipny

(LuniwfuwphwjhG dnunwghl ShapjwG wilpmbpny):

6.17 GnuwnwjhG Yugh dwnwynipmiiGtiph Swnnigdw ujw dwlGhpp
(Gl unyl wwjdwlwgpnud Gpgwd wwjiwlikpp) uwhiwijwo LG
Swjwunwlp Qwlpwwybnnguwi shewqquight wuw jdwlwgptipny L
thnumuwghli Yuuwh gnpomGhngpmitp Jupquynpnn  Lwjwunwih
Qwlipuybnnppui  hwdwywnwufuw hpwjuwlwl  wlmbpmy:

dwlwfunpyph  wwhwbyn]  CGYEpmpnitp wwpnuwgnp b
widpnnewlwl L dwwghh  wmbghljw nympymb  mpwdwnpby
{wdwhunpnhl Ownuw mpymiliGkph Hwnngiwi wnfynn

gulijugwo huwpgh Yhipwpbipuy;

Qnifu 7.db6bph madw6 Yupgp

7.1 Unyl wwjdwGugpp Juuuwlgmpjudp Unmibph dheli dwquod
Ytdtpi n nwpwdw)inpnibihpp mognud kG pwliwlgmp)nilGtph
hongmy:

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13  The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not

by the Company’s fault” by the present Contract,

when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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72 PwlwhgnpmbGtph wpryniipnud hwiwdwinpnd dbnp splipbpm
ntypnud” Unndbiph dhele owqud Ytdtipp moynod b nunwljwt
Quipgny” {wjwunwih Lwlipwuybunnipjwb optiliunpmipjulip b wy
hpwwljwi wlntpht hwiwwywmwufuw:

Gmfu 8. Ggpuigulhy nnnyplbtn

8.1 Unyl wwjpdwlwghpli mdh g E dwlmd L Unnikpp hundwp
wuwpunwnhp b nunbngd Yepiwi wwhpg L qnponud E dhlsk 2020p.-h
nbljutiaipkiph 30-p:

8.2 Unyli wwdwGugph dwilytanp Yupnn b bphwpwdqyty Shislo wyn
dwiytinp pubwp’ unyl wuwjdwlwgph Unndbtphg nplt dliljh
wnwowpympjul  weljwmpju nhypnud  wjpw piwling, nnp
Qwdwhunpph dnn sh Ybpughb] (hnunwghi Ownu mpmitphg
oquuftint uwhwlsn:

8.3 Unuyli wywjdwlwghpp sh Qupnn dwulwlhnphi Yud wipnnenipjuip
Moty Unnitph thnfuwnupd hwiwdw)lnpjundp’ Pwgwnnipjuip
dwjwunwih Lwlpwubunp o opbliunpmipjwip  uwhiwbyfwo
ntiwyptiph:

84  UnyG wuwjdwlwgpn  wwhiwljud thnunwhl  Yuwh
ownwympmbGtph qltph (uwlwqlbph), hGsuhu Gul Onumw jht
Lwugh dwnw mpymblbph dwunmgiwi ujwiwlittph
thnthnfumpymGGtph nhwypnud, CGaYLipmpymlp thnthnfunipmiGiGtiph
Ybipwptipgug ubnbiljuunnpmbp wpwdwmpnod t Qwéwfunpnhl hp
thnuwnw jht pwdwldmbplbph, hGpwhuy Gl Chytpmpjud’
www.haypostam himbpGbnw hi Ywph dhengmn:

8.5 ®numwhl Yuwh ownwnpymbibph dwwnngdw wwjiwlGbphG L
duwdynGbpht L Gzqwd ownwmpjniliitph gGkppt (uwljuqGkphi)
abtpwpbpynn uny wuwjdwlwgph wyy thninfumpymGGbpp  Guud

Inugnuilibpp Juwwnwpynud Ll Ynnutiph thnfuwnupd
hwidwdw)Gnippudp’ Qwjwumnwh Qwlipwubnnmpyub
opkiliunpmpjuip uwhdwiywo Yupgm] [nwgnighy

hwiwdw)lwgpbp YGptm dhongny:

8.6 Unyl wuwiwlwgpny  Gwwnbugwd’ wuwdwlwgph nodwi
nbwpbiphg pugh unyG wwjdwiwghpp Yupog b nogt Unniitiphg
Inpupwliyymph GwfuwdébnGngp judp gulugwe dwiwlwl wn
Gwuhli @y Yynndhl dhly wifiu wmug gpuynp Owlimgtipm
uju i G :

8.7 Unnitipp  hwidwdéwGynug L, np btph unyG wuw jdwlwgph
qnponnmpjwl - plipwgpnud Lwjuwumwih Qwlipwuwbnnip b
hwiwwyunnwuuwl (inplwwp]  hpwyulwi wlwmbpm| W/
Uhpwqquhl wujiwGwgpbpnd  vwhdw ki Ownuw nipjmltph
dwunmgiwl wyy wuwjdwliltp, h hwdbdwwn ungt ww i lwgpny
uwhidwlywo swnwjmpimbibph dwwmnngdwl wwydwibpf, iy
Unnibpp Junwelnpm)tl hwdwuywnwutuw Gnpiwwmu]
fpwduwiwl  whnbpm|  Yuad dhowqqujht ww jiw Gwgptipmy
uwhiwlijw o ownwjmpnbibph Swnmgdwi wjw pdwGibpny:

8.8 Unyl ww jdwliwghpp Yuqiwd b hugbpht b wiqpbphG lGgnilitipmy,
hwjwuwpugnp hpwywpwwlwi md nilibgnn ynpu (2) ophliwlhyg:
Muwydwlwgph 1 (dkly) ophliwlp dGnud t CGYLpnpjwi dnu, huy 1
(06Y) ophliwlp wpynud Qwwhunpnhl: dwjbphG L w g tipkb
ntipunbiph hy wmwppllwnuiibp ud hwlwumpnilGbp (httn
nhiwpnud gnpond t hw bpk uwppbpulyp:

8.9 Unyl wwjpiwbwgpny Ywwnwpdwd ponp gpuangnp owlnignuiGbpl
plinmGth GG Ynndtph Ynnihy, tpk npuip Yuwnwpgbip GG ouny
wuwydwlwgpph Gy 9-py uwhiwlfwd  hpwywpwulwb
hwugblibpng Y Libynpniughl bnwlwlm] hbnbijur
Eilunpniught tinunp hwug tilitipm]’

CGybpmpym( * namakanish@haypost.am

dwlwhinpy'  shirak@mta.gov.am

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

8.27

83

8.4

85

8.6

8.7

8.8

8.9

the Parties from the moment of signing and remains valid
till 30.01.2020.

T'he deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and I(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.
All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

shirak@mta.gov.am




8.10 Unyji wyujdwGwgph 9-pn qplunus G2qwd JuybpwwwiwiGbpng & 8.10 In case of making changes in the requisites under Chapter

unil wuwydwlwgph Yipdwd hwiwp {wdwfnpnh Ghplw jugnue
nhinuingd L nputG Ghy thwunwpnpbpnud thnthnfunipymGtp
Yuunwmltim nbwpbpnud Unnibpp dwlingnud kG dhijuiy wyn
Uwupl hwdwwwnwupuw thnthnfunipnilip Jwuwpyting hbwnn
tnopjw  dwidltnnug Ywi  wlhwujwn, bph tinthnfunipynitip
Ybpupbpdnud b pwdiljught Ywytipuuyw iwGGhphG b bl pnGw Jha

thnunh hwugbh(:

Qqmiju 9. Unndbiph hpwywpwbwlwi hwugbGhpp, pwlluyhl
YubpuuwwiwGihpp L umnpugpmpmGGbpp

COYbpmpymG’/ Company:

«Quwpthnuny GRC /

“Haypost” CJSC,

p.GplauG, Uwpjwt 22/

22 Saryan street, Yerevan

UL/ Tax code: 02507464

«Unbytipu pwGy» GRE/

“Converse bank™ CJSC

<< /Account number: 1930003703156000
<tn."/ Tel: /010/ 514-548

Gfuwynp gnpownpip wiliopkil'/
Chief Executive Officer:

¥,
A,
wn )
' 4-"“‘:’

Gwunwpng' Ukipu hrwpunppul
<hin." 514-548

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy' /Client:

Chpwlih dwpqutnwput /

Regoinal Board of Shirak

p-9nuiph, Q-"Udnkhh 16/

16 G. Nzhdch street, Gyumri

<</ Tax code: 05507437

4L DU gnpownwlwl Jupgnpyme /
RA MoF Operational Department

/L /Account number: 900211205027
<bn." /Tel.: (0312) 3-26-10

Uwpquitin */
Governor:

Shapwl Mbwnpnujui/
Tigran Petrosyan ~ %




Lwybpwo 1

«wjthnun» GLC-h L Chpwlh dwpqubnwpwuGh thol
30.01.2020p.-hG YGpYuwd Phy PD-103-01-20 wwjdwlwgph
Annex 1

of the Contract Ne PD-103-01-20 signed on 30.01.2020
between “Haypost” CJSC and Regional Board of Shirak
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