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Juwqiwynpyty £t Qwjwumwbh
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Qwlpwwybtwnmpyul  optlpGhphd
quidmd t Qwpuwunwbh
Uwpjwl 22 hwugbmd G

qpuitigymd k£ L
p.bplwb 0002,

hwinhrwind t dwjwunwbh dwlpwwbnmpywl thnuwwihG Jugh
wqqujhli owblipwunnp (wyunthtin unyd ww)dwlwgph pdwunny’'
Uwwmwpnn Yuwd CAlkpmpnit)’ b phvu gfuwgnp gnpdwnhp niiopkGh

wuwy

uinGwiwmwp <wjy Ujuqjwbh, dh ynndhg, & << Updwihph dwpgh

nGnhwinp hpwjwumpyul guumwpubh wztbunwiugip (wjunthtin
unyli wjwydwlwqgph pdwunng’ Awndhpunm fwd Qwdwlunpg) b
nhlu w2fuwmwluqgqih nhjujwp U UL pntjwlh, §ynw Ynndhg, YiiptighG
unl wugtwluwghpp hnlguih Swupb.

QGmifu 1. Muplwblmqph wpwpyui

1.1

1.2

1.3

Guwunwpnnp  (CGYLkpmpymGp) wwpnwynpymd  t unyl
wuwjiwlwgpny  Gwfuwmbuws  wwjdwiibpny Nwundhpunnmh
(Ruuwtunpih) wnwowngpwlpny) Swnmghy unyl wwjdwlwgpp 1.2
ghwmnd  GQwo  SwnwympymbGtpp, puy  Nwodhpuwnndd
RQwéwhnpngp) wwpowdnpymd bt oumyylG wuydwlugnm)
iwhwnbtwjwd  wpujdwlltpm] plgniib] SwnwympymbGitpp L
YSwnb npwbg nhiwg:

Cayapmpymbp  wwpnwynpfmd £ uwnyl  wwypdwlwgpny L

thnutnwyh Juwh nnpnp - jupgquinpng dwjwuwnwlh
Qwlipwwbnmmpyul ophliunpmppudp, Lwjwimniulj
Quiipmybmmpjul  dhowqquihl  wpwjdwlwgpbpm] U wy

hpwdwliwl wlywbtpny uwhiwldwo Ywpgny U wwjdwllbpny
dwwjunpphl dwwnmgb] hnunwjhG Yuwh dwnwympjmbibp, wyn
puni’  wpwqgplpwg thnunwhG  SwowympimbGGhp (EMS) U
htinwgpuwjhG swnwynpynulGbp (wgunthtin® Swinwnepniibbp Yud
thnuumwjhb Ywugh Swnw ympyniGGtp):

Onunnughfi hungh Swnwympmbtph, wyy pymd’ wpwgplipwg
thnuwnwjihl  SwerwjmpmbGitph (EMS) L htnwqpujhG
ownwjmpymlGtph pGnipwgpbpp vwhiwlwd G  hiounwhi
Juwh nppep Jwpguydnpon <wjwunwGh {wlpwwbinngppub
optiiunpnipjunip, dwjwunwbh dwhpuybmmpyul Shewqqujhl
ujuydwwqgptpng b gpuwlg hhdwé Jpw pnnuiduwo wyp ipujwijud
wlwbipny;

Caypmpnilip, npwbu  dwywunwbh  Lwlpwybinngjub
thnuunmwghG uwh waqughG owybpuunnp (GpwGwljwd owbpwmnp)
CGnunwjhl juuwh dwnwynpiniGitpp dwnmghjv wnueGnppynud
E thnunmwjhl Yuwwh qnponibmpmtp Yupgquynpny Lwjwumnwh
Qufipwubmnpjul opklunpmpjwdp, LwjwuwnwGh
Qupwupmmpyul  Shpwqquighl  wwjdwbwgpbpm] L wyy
ppwulwl wipntpm], npnlgny wju mbuwlh ownwmpymbttph
hwdwp vwhiwlwo 6 SwnwjnpnlGhph Jwnngdwl npnywlh
wwpdwbiltp n dunitantGlip:

Qynifu 2. Ynndtph hpwydmGpGtpp & ywpnuwywimpniGGbpp

21

2.11

212

LGaYbpmpymGp ypwpwnwynp &

Swnwmpymllikpp  dwwmgb]  wwwn)wd  npwiyny’
wwjdwliwgph wujdwiGtphl hwiwwwwnwuuwb.
SwnwmpymGitpp Swinmgly <wjwumwGh {wipuwbnnipjul
opbkbGunpmpyuip, dwjwuinuwbh {wipwuinnppul dhewqquhG
wwjlwbwgpbpny L wyp hppujwlpm whmbpn) Gwhunnbuwd
thnuwnw jhG Juwuyh ownwmpjnilltph dwwnnmgdwl
wuwjtwGitph( hwdwwpuwunwejwb.

Umy6 wwjdwwgpny uwhdwigwd Yupgmf Qwdwlunpph Ynndhg
Dwnwympynuitph Jwnmgiwl yhpwpbppu gpugnp pagnpGip
unwluwint ghwpnud, pGGwplt npwiip b gpundnp Wwwwufuwdl
bpyujuglly dwdwlunpghl  dbrfwpydwd  dhongwenuiibph

unyli

“HAYPOST” Closed Joint-Stock Company, which

formed in compliance with the laws of the Republic
Armenia, being the National Postal Operator of Arm
registered and is located at the address 22 Saryan st
Yerevan 0002, Republic of Armenia, located at the s;
address (hereinafter referred to as Executor or Compa
represented by Haik Avagyan, Acting Chief Execu
Officer, on the one hand and General Jurisdiction Cow
Region of Armavir of the RA (hereinafter referred tc
Customer or Client) represented by K. Melkonyan, Chie
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company}) is obliged to render the serv

under Clause 1.2 of the present Contract at the reques
the Customer (Client), and the Customer (Client
obliged to accept the services under the present Cont
and pay for them.

1.2 The Company is obliged to provide the Client with p¢

1.3

services in compliance with the conditions and o©
defined by the present contract, the legislation of
Republic of Armenia, regulating the field of the pe
communication, the international agreements and o
legal acts of the Republic of Armenia, including
express mail services (EMS) and telegraph ser
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the I
services and telegraph services are defined in
legislation of the Republic of Armenia regulating
postal field, the international agreements of the Repu
of Armenia and other legal acts based on them,

The Company, as the National Postal Operator of
Republic of Armenia (Designated Operator), w
providing the Services of postal communication, sha
guided by the legislation of the Republic of Arme
regulating the postal communication activity,

international agreements and other legal acts of
Republic of Armenia, which define certain terms
conditions of provision of services for the given kin
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF 1
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, accordin

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the condi

envisaged for provision of postal services under
Legislation of the Republic of Armenia, internati
agreements and other legal acts of the Republi
Armenia;

2.1.3 In case of the receipt of written complaints from

Client concerning the provision of Services, in
procedure defined under the present Contract, dis
them and submit a written reply to the Client or
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Ytpwpbip .

{wlwfunpph gwllmpjwdp wwpqupulmdGbpe Ghplwpug by
Ownwympnibtbtph dwnmgiwl wuwydwlibph b dwdiytinblph
Ubpwptipjwy.

Uny6  wwpdwiwgpm]  Swhwnbujwd  thnunwipl uwh
JunwnipinuiGhph Swnmgiwi vwwgbbph hmpnfumpymittphp
nbwpnd,  wyn  pynud {wjwunwlh  dwbpwybnnppuG
oplifunpmipjwdp uwhiwljwd Yupgm] hpwyjwum whnwlwi
dwpiGh Yynnihg thnuwnwpl Yuugh mGhytpuwy
ownwympymbGhph wwlhwglbph uvwhdwiiwG (hothnfudwG)
nbwpmd  wuwhkngt) Gwo  hnthnjumpymbGhph  Jbpwpbpyug
wbhnbumympjuti  hwowlhpmpymbp  dwlwhunpphG'  unyb
ww piwlwqpny uwhdwigud wwpiwiitpm].

dwpwunwGh  dwlpuwwybompjui  Ynndhg  Judbpugdud
dhowqqujht wwjtwlwgnpbpny Qud LwjwunwGh
Qwfipwybmmpjub optiunpmpjudp L w)) hpuwywhwé winbkpn]
thnuww jhii Yuygh SwnuynmpniGlbph dwnngdw
wwpwlispnyd  pnpmjumpyméfitp Juwwnmwpdiim  phyphpnud
wywhnytiy hwdwwywwwehaeG hnhnfumpniGGbph Yhpwptipyuy
hpwqtiynuip dwéwhunpnh6’ unyl wwijiwliwgpny vwhdwfwdy
wjujiwGibpny.

Gunwply  wnyl  wwjydwlwgqpm] uwvwhfwijwdé hp  wy
wwnmwynpnipyniliGhpp:

Caytpopybi hpunmbp mGp*

Muwhwlioh] {wdwjunpghg’ unyl wwpdwlwgpny Gpw Ynnshg
unwdGwd Jdwpdwb b wyp yuwpmuwinpmpymbitph wuwmpws
Jumwpnud.

Sulhwgwd duwdwlwy wnwlg motm uwnyf wwyiwhwghpp
Gwhiiwlwli dwimgdwdp, thwyngiwh, dwdwluwlunnpuuto
Juubtiglty umyé wwpdwlwgpny vwhiwldwd npny Yud papp
wwpmwynpmpjniGibph  Yunwpnuip, bpt  {wdwlunpnp  sh
Jwumwpnd  jwd  ny wurnpwd  Ghpynd b uwwpnud
OGwnwympyniiltph  plnmGdwl, npwig nppdwg  JEwpiwd
wwpmuynpmpymbttpp i umyli wuw jiwGwgpny
(wfuwwbufwd hp wyp wwpwmwynpmpymbGiitpp:  Unyl
tlpwlbnn] Gwhwnbuwd ghwptpnd  CGYkpmpynG6  hp
Swlhmgiwip vwhdwlimd bt wyli dwdltinp, nph plpwgpnud
{wdwhmpnp wwpnuwnnp b oJbpuglty bp Yondhg pmyp mpjuo
wwpdwliwgph wuwpiwblbph fuwpmeaiibpp: Gph {wdwunpnp
sh Jepuglnmd juwhinnip enyl Ghpwybnn] (wwunbojwd’
Chhytpnipjwl Ynnipg Swlimgdwndip vwhiwiijwo dwiytiwmmd,
CGYbpnpymlyp Yupng b ot uny @ epupdwlughpp b wwhwbehy
{wswhunprhg Yhwulibph hunnmgmd.

bpwlwliwglt; unyl wwydwiugpny vwhiwlgwd hp  wyg
hpwmGpGtpp:

{wwjunpyp wjwpmuop &

Unyl wuwjiwlwgpn] vwhiwGjwd Jupgm] b upwjdwiibpng
plinmbt; CaYLpmpjwl Ynnihg dwunmgyuwo SwrwjnipnGitipg b
Ydwphy npuwig nhdwg’ CGYytpnipjul uwhiwlwd
Dwrwjnipymbitiph glitph6 (vwluwqllphG) hwiwwywnwulowd,
Y hnumuyhl uwh mijtpuw Swrwympymilikph hwdwp®
dwywunweGh Lwfpwuybnmpyui opblunpmpyudp vwhiwhjwo
hpwdwun  whwnwlwli  dwpdGh  Yogdhg  wwhdwijwuo
uwlwqGbpht hudwwunwuhow,

Cliypmpywl Ynnihg dwwnmgyny Cwnwjnipynmlifiph npwlh
Ywd  wy wwjydwllbph  yGpwpbpjw)  poqnpGhp mGhGwm
nhwptpmd wihwuwn  wmtnbywgl;  npuwig dwuhl
Chaybpmipjwlp wwhupwitmy unyl ww)pdwtwgph 5.3 Yonm] b
2.3.3 hlipwlbinny uwhdwigwd wwpdwiispp.

Apkt  wvpwp Yuwd ny hujwunh Guwd), hiyybu Gul

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs un
the present Contract, including the definition (chan,
of postal universal service tariffs made by an authori:
state body in the procedure defined under -
Legislation of the Republic of Armenia, ensure !
access to the information about the mentioned chang
for the Client, in compliance with the conditic
defined under the present Contract;

2.16 In case of changes made in the conditions of pos
service provision by means of international agreemet
ratified by the Republic of Armenia, or the Legislati
or other legal acts of the Republic of Armenia, enst
the awareness of the Client on the correspondi:
changes made under the conditions defined by t
present Contract;

2.1.7 Implement other obligations defined by the prese
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of tt
payment and other obligations undertaken by tt
present Contract;

222 To cancel anytime unilaterally and temporarily tt
implementation of certain or all the obligations of tt
present Contract by a preliminary netification withoy
dissolving the present Contract in case of no
implementation or improper implementation by tt
Client of the obligations of service acceptance, payme
for Services or other obligations envisaged by tt
present Contract. In the cases envisaged by the prese
sub clause, the Company defines by its ow
notification the period, during which the Client
obliged to eliminate the breaches made in the terms
the Contract. In case of non-elimination of the breach
the period defined by the Company’s notificatic
envisaged by this sub clause, the Company m:
dissotve the present Contract and demand the Client |
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and p:
against those as stipulated under the terms a
conditions of this Contract, in accordance with tl
prices (tariffs) of Services defined by the Company, ar
in case of universal postal services, in accordance wi
the tariffs defined by the authorized state bod
assigned by the Legislation of the Republic of Armeni

2.3.2 In case of having complaints against the quality or oth
conditions of the Services provided by the Compan
inform the Company thereof without dela
implementing the conditions under Clause 5.3 and Su
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauther




wnlnpuhG qunnGhp hwilinhuwgnn wbghynpmb gnwpooh) (unverified) information (by public or non-public means)

(bpwwwpwhught  Juwd  ny  bhpwupepwluph6  bpwGuyng) concerning the Company and the quality and other
Qaypmpyub L RAYbpnpjwb nndhg dwwnmgygnn conditions of the Services rendered by the Company;
CuwnunpymbGtph npwhh bowy wwdwGGhph Jepupbppug.

234 TMwhwwib dinuwwihl Yuwyh ownwnpymiibphg oguinnGtph  2.3.4 To fulfill the rules envisaged for the users of postal
hurdwnp «®punmjhb Yuyh dwuhi» Lwjwumnulh services by RA Law “On Postal Communication” and
Qwpwwbinnipyul optiipny b dwjwunwGh wlpwutnmpjul by the international agreements of the Republic of
Showaquhl wwjdwlwgpbpn] vwhiwbgwd QulnlGbpp, wyy Armenia, including the rules concerning the items’
pymd wrwpwhlbph GbhpnpuGphl L wy  wwiwiGhpd insert and other conditions,

Yhpwpbipng YuGnGGGpp.

2.35 Guwwmwpty  ungl wuydwboegpny  vwhdwlwd  hp wy 235 Implement other obligations undertaken by the present
wwmnunpmpmGGLpp: Contra

2.4, dwlwlunpnl hpwymbp mGh’ 2.4 The Client shall have the right to

241 Mwhwioh] CGYbpnepymbhg Cwnwmpymblibpp  Swwnmgl; 2.4.1 Demand from the Company to render the Services in a
dudwlwhht L wunpwd  Qupgny unyl wwpdwGugpp timely and proper manner, in accordance with the
wwiwbibppt hwdwwwwmwujuwd. conditions under this Contract;

242 Stptwunympymb ey dGwnngud GwoewmpmG6bph yud 2,42 Receive information on the Services provided or the
Swinwmpjnibiitph Sunnmgiwb plipwgph Yepwptipyuy. progress of the Services provided;

243 Qwjwunwih Qwipwwybnnpjul optugpmpjwdp uwhiwbwd  2.4.3 In case of not agreeing with the definition (change) of
Jupgny hpunfwum whnwlwl Swpdbh  Yagthg hinunmwghG the universal postal service tariffs made an the
Yuuh mbhdbpuw Swnwmpmbibph vwhwglbph vwhiwliwt authorized state body, in the procedure under the
(hmpnfuswG) Y unyl wuwydwwgpm Swmmgynn thnuwwhi Legislation of the RA, or change of tariffs of other
Guwh wyy ownwympymibGtnh vwlwgbtph Coybpnipjub Ynnshg postal services provided under this Contract, made by
Yintinfudwié htn hwdwéw)l nhtibm nbypmd ot unyl the Company, dissolve this Contract, making a final
wupimbwghpp' Swhnoybu unwpbng Jepg Guwhwpdwpl b wyny settlement prior to that and informing the Company
Biwupl Gwuwybu S-opjw dwdltmmd qpuninp nbgblpugitym] within 5 days in advance;

Chhbpnpjulp.

244 Qwjuuumubih  dwlpwybinmpyul  Ynndhg  yuwjbpugquwd 244  In case of not agreeing with the changes in the
dhewqquijpfi wwydwlwgptipny {jud Jwjwumubh conditions of the postal service provision according to
Quinwwybmmpub opbGunpnipjwdp b wj hpunjwljmb wipntpn] international agreements ratified by the Republic of
thnuwwjhb Qwwh ownwymp nGGtiph dwwnngudwi Armenia or the Legislation or other legal acts of the
wuyiwhibpms  thnthnfunpymbisp Quwwpdbme  ghwypbpmd’ Republic of Armenija. dissolve this contract on the basis
Juinwnwe  hnhinfunipguliibph htitn hwdwéugl  sphlibm of not agreeing, making final settlement prior to that
hhdpnd (moty unyl wwypiwlwgppp' Gwhnybu Gumwpbnyg and informing the Company within 5 days in advance;

dhpplwhwygwpy b wyn Swuhl (wjuwwybu S-opjuw dwdijbmnul
qpuiynp wmbinklwglitimd CGYtpnp jwbp.

245 bpulwluglly unyl wwidwlwgpm| vwhiwlwd hp wy  2.4.5 Realize other rights as stipulated in this Contract.
hpwymbplbpp:

Qiniju 3. Gwpw mp)mGELph hwidGmu-pinmbnuip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
MuwpiwGwgph  ghGp, OwewympymGiiph dwwnmgdwé qGipp SERVICES, SERVICE PRICES (TARIFFS) AND
(ulwqtipp) b yswpiwG wpgp PAYMENT PROCEDURE

31 Unyb  wwphwfwgpny  (wwwobufwd gnumwghi Juwh 3.1 The prices (tariffs) of the postal services envisaged by this
SwnumpymbGibph, wn  puyndd  Upwqplpwg  tnumwghl Contract, including the express mail services (EMS) and
ownwympjnuiGph (EMS) L ybanpw‘;hﬁ ownuynipymbitph telegraph services, shall be defined and (or) changed by
Gwinmgdw - gfitpp  (uwluqGtpp)  uwhiwGimd L - Yud) the Company, and the universal postal service provision

thnnfund GG CAukpmpymdb Yondhyg, huy thauwmwihl Juwh . .
mipbpuwy  Swnwympjniltph dwnmghw i uwijugGhpp tariffs shall be defined and (or) changed by an autherized

uwhdwligmd L (quwd) pmpajulnd 66 dwywunwih state body assigned by the Legislation of the Republic of
Qufipwybwnnipjul  ophiiugpmippudp  wwhdwlgwd  hpuduon Armenia. The prices (tariffs) under this sub clause shall
whnwliwl dwpdGh  Yondhg: Ungl  Yhoms  Gogwd glbpp be provided to the Client by means of the Company’s
(uwlwqlbpp) {wéwhmpght  wpwiwnpynd 66 CGYapnpywl website (address: www.haypost.am) or the Company’s
pUwbpltmuihl -~ Yuyph  (www.haypostam  hwughnd)  lud post offices. In case of further changes of the prices

Caykpupywd  thnunwghli  pudwldntpbtiph  Shongm]:  Q-Ghph
(uuljwqltph) hkwwgw hathejumpymG6bph phypmyd {wdwiunpgp
wnbnbijwgynd b owyn Swuhl unyl wwydwiugpny vwhiwiguwe
Lupgny:

32 UnyG wwpiwlwqph wnwbjugnyb  ghGp  vwhiwlymd t 32 The maximum price of this Contract is detesmined
24.598.500 (puwfignpu dphnf hhGg hwpmp hGGumbmp hwqup 24.598.500 AMD, VAT included. The present amount
bhfig bpmp) < npwd’ Ghpwoguy UUL-G: Ungl Yhnmd 620w includes all the costs undertaken by the Company. The Clien
gniiwpp Ghpuemd § CGhhpmpul Yongdbg hpuwlwbwmgynn pmnp  has the right to use all the Services provided by the Compan)

(tariffsy the Client shall be informed about it in
compliance with the procedure under this Contract.
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3.6

3.7

38

owfuulipp: Unyl Yhwng Gwhsunnbudwd gnudwph 2pewGwlyGhpnud
dwlwhopnl  fpwyniip mbh  wpwig  vwhdwGwdulndtbph
oguity plypmpywt Ynnihg dwmgynn® unyl wupiwlwgpoy
Gwfuwwnbtufud Swnwympiitbphg: UhwGgudpu wowpmitph
pwlwlftpnyd  wwpiwiunjnpwe  (@hoOwduyw;  wewpnuifikph
ntwpnud)  Coypmpymbl  ppwygnlGp nh dwlwhunphb
wnupwinhliy oquyim dhowdwywy thnunh plgmGiwi hwdwp
(whnwnbnfwd  plilhpmpiut  dwubwghmogiwd  hnunwghG
pudwidmfiplitiphg:

Unyf  wuwpiwblwgpny  Gwhiunbugwd  thaunwghli Yuwh
owmuympyul ghiwg Jdwpmdp hunjwummd t, tpt diunwgh
wnwpwiine Jpu duligdwd b hwdwygunwnjuwd Gudwlusthy, b
g wnwpwGhi pgmblg t CGYGpmpwi Yogdhg:

Unijli wugdwGwqnh gnponnnipjwt plipwgpnud  Ginuumwght ungh
ownuwinipjniiGhnhg ogquniftiint Guunwym]  dwdwhunpmp
gulijwgws dwdwbwy ppundmbp mGh ghit; b Chhpmpymihg
umwbwy fufwhwbhptip WYywd opwplhp’ Gwhiuwbu Jéwnpbing
npwfig nhiwg:

$numnunhli Gwdwlwhptp  Whwd  dpupllp, Adknp  phphym
fiyqumuim] <wdwlunpgp hwpn b Ghphwpugtng CoYkpapjwip,
nph 4dbp Ygywe t unyl wpupdwlwgphl npuybu Qwybkpwd 1
Liyipmpymbp pwdwpwpmyd b {dwGwiunpmh hwynp L Jepohbhu
wpwiwnpnd  t wwwidhpdwd  Gwdwluelhybpp,  hnuawght
Yawpdw@ wyp Ghytpp LA opwplitipp, iph Owowjnipymbhphg
oguifbint  Gupusmwlm] {wlwiunpgh Juwwwpwd YuwbhunjGupp
punjwpwpnud b owwodipl hpuywug Ghine hwwp: Unyt Yheuonyg
Gwjuwnbimjmd hwpnp Qwdwlunpnh Ynndhg wpnn b Ghplwgugdty
hwumwpnpuyhl inubwyny’ hnumwghli wewpdwt Yuwd wedtind
hwdfitym  dhongny, Yud LhwpntGught  bnwbwhn]®  uogl
wwpiwlwgpmd  Gdwd {wdwpunpnh  BlnpniwihG  Jiouah
hwugkhg Clytpnppub tislnpmbw)hi tinunp hwugbhlG hwjnh
upwiwdnpdud upundbl nupupybym dhongny:

Unyti ww i fiwgpny fwpintujwd  poynp wbuwlh
Ownwjnpymbitphg oqunjtin Gupumuwyny japwpwlisynp wdugw
huwdwp dwSwhnpn Cohpmpywl’ unyl wwpdwwgpm] Gpjwd
pwiilpuht hwalhl dinfuwlgnd &t Gwlwytwp, npp  sunhp
nppymy bt dwSwiunppgh Yngdhgt wdpug wiwmjuw  plipugprud

wumhping  BwnwympyniGibph  uwlhounmbulgnen  wpdbiph
hwiwywwnwutuwti:  Gwdlnaf6wph sl ghegprd
Rilbpnipynilip dunfwfwlpunpuutiu Ywukg Gmd b

OSwnwympynGlbph  dwwmgmip' ohllk dwdwfunpgh  Ynnshg
Jubfuwddwph thnfuwGgnuif Caytpnipywin:
Uny wwpiwtwqph rgwliwlGpaud {wéwunpnh
wnwowpipmpunip Ciykipmpynbp Yupng b huwSwéwyingg imb wory
Swnuymp)ntlifiiph dwwomgnmdt  hpwhwbtwgbs Ywiluwddwph
uunjwd thiitne ghyponud, tpk {dwswhunpph Ynndhg ddwpdwd
duniijtanh Jhpupbippuy Ghpljujwgdwd qpudnp wewowplnipymGt
plinmidky t CGytpmppul Ynpihg: Unyl Yoy vwhdwGuo
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under the present Contract with no restrictions, in the frames

the

amount envisaged by this Clause. Depending on 1

quantities of one-time deliveries (in case of sizeable items), t
Company has the right to propose the Client to use the servic
of the Company’s specialized post offices, meant to acce
sizeable post.
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The payment for postal services determined by th
Contract is certified if there is a relevant stamp on th
postal item and the given item has been accepted by a pos
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply fo
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s ¢-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

3.9 The submitted settlement document is subject to
approved by the Client within 3 (three) business d
after having received it. In case of reveal
discrepancies in the settlement document, the Cli
shall inform the Company about it in written withii
(three) business days. The Parties undertake to disc
the mentioned discrepancies within 3 (three) busin
days after having received the corresponding writ
notification of the Client.

In case of coming to agreement concerning 1
correction of discrepancies, the Client approves t
settlement document and sends one of its copies to t
Company not later than on the 3 (third) business d
after coming to agreement.

In case of issuing the settlement document (invoice)
electronic version, the processes are carried out
compliance with the procedure envisaged by i
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered b
means of postal communication, including express ma:
service (EMS), within the framework of this contract, ar
carrted out at the Company’s relevant post offices, th
list of which is presented on the Company’s website anc
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfiliment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
pravision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have no
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address ha
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislatior
regulating postal services, international agreements anc
other Jegal acts of the RA.

4.3 The Parties shall be released from any liability for non-




4.4
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4.6

4.7
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fulfiliment or partial fulfiliment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfilment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4,7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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plwlynn swihwhwu wldwlghg dkYhG, huly g wihGuphGnp
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the same address, and if it is impossible, attaches
notification on the entry door.

6.5 In order to ensure the delivery of registered items address
to clients which are legal entities or private entrepreneu
the Client shall mention when addressing the item 1
name of the representative of the legal entity or priv:
entrepreneur who is entitled to receive the postal it
addressed to the legal entity or private entrepreneur. If 1
Client does not mention the name of the person entitled
receive the postal item, as stipulated by this Clause, !
postman provides the items to the manager of the le;
entity, to the person authorized by the manager or i
employee designated by the manager’s order, in case
legal entity, and to the private entrepreneur, to the pers
authorized by the private entrepreneur or the employ
designated by the latter's order, in case of privi
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause €
of this Chapter, are returned to the post office, where t
mentioned items are kept within 30 (thirty) days. With
the term of thirty days mentioned in this Clause, t
addressee (the representative of addressee) can visit tl
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, tl
Company returns the undelivered postal item to the Clie
according to the procedure under this Contrac
mentioning the corresponding reason of non-delivery ¢
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custoc
by this Chapter, can be reduced according to the writts
request of the Client and replaced by another perio
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
(two) kilograms, as well as all kinds of items on deman
is carried out within the framework of this Contract fro
the post offices. All the items weighting up to 2 (tw
kilograms is sent by the Company according to the ord
of addressed delivery, and the provision of items is carrit
out in the residence, business address or legal address
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail corresponden
(hereinafter: Ordinary  letter), including other iter
registered in ordinary way (ordinary postcarc
notifications, CNO7 advices of receipt etc.) are beit
delivered to the addresses indicated upon the items |
means of the Company’s postman on the same day
receipt by the post office attending the receiver’s addre:
during the working hours. The ordinary letters provid
within the framework of this Contract by placing them
the postal subscription box or corresponding cell of ¢
postal subscription cabinet. If there is neither a pos
subscription box nor a postal subscription cabinet, t
ordinary letters are being provided to some ady
inhabiting in the same address, and in case of legal enti
or private entrepreneur, similar items are being provid
to any entitled person envisaged under the Clause 6.5
this Contract.

6.11 The registered postal items are provided to the address
(receiver) on the basis of the identification document. T
postman checks out the identification document of t
addressee (receiver) and provides the registered ite
exclusively to the receiver indicated upon the item. In ca
of legal entity or private entrepreneur, if no name
entitled receiver is indicated upon the item, the postm:
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

72

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armentia.

CHAPTER §. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 29.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: pamakanish(@haypost.am

Client:

@
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tropju  dwidlinmd  Yud  wlbwupun, Gph  GhinthojunpymGp immediately, if the change relates to the bank requisi
Ypwpbpynud £ puGlpughG JuygbpwwuwpdwGibph6 b bGlwpaGughG and e-mail addresses.
thnuinp hwugbh:

Smju 9. Ynpdtiph hpwjwpwwyws bwugkllpp, pwGywiht CHAPTER 9. ADDRESSES OF THE PARTIES, BAN

JudbpwupmupiwGitpn L umnpugpoip)niGitpp REQUISITES AND SIGNATURES

CGytpnipymG/ Company: dwdwfunpy’ Client:

«wjthnuw» ORC/ “Haypost” CJSC, &< Updwhph dwpgh plighwng

p.Gpuwl, Vwpjwii 22/22 Saryan street, Yerevan hpwiftwunpjw G reunwpwh wp fownwiugd/

QU<</ Tax code: 02507464 Staff of General Jurisdiction Court of Region

«4ntiftipu pwly» GRE/ of Armavir of RA

“Converse bank” CJSC p. Updwdhp, dwlipwuybiwmnpub 41

{4/ Account number: 1930003703156000 p.todhwohb, Qwdngp 15/

<tin."/ Tel: /010/ 514-548 41 Hanrapetutyan, Armavir,

15 Kamo, Echmiadzin

{d<< /Tax code: 02583241

Updwipph SQ-R/

Regional Treasury Department of Armavir
Account Number/<<, 900331188046

tn." Tel: (0231) 4-89-70, 093-412-200
Upfuwunwljuqidh phijudup

2\

Cpmmarims li;uﬁtgnﬁji‘x\_x(i / K Melkonyan

Yuwuwpny' bppiw Mbnpnujui
<kn." 514-548
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«Lwphinuuy GLRE L L Updwypph dwpgp plghwing
hpwywunipyuwl puwnwpuwth wuwmnwlugd $hol
22.01.2018p.-pG YGpywo phy PD-55-01-18 wywpdwlwgnpp
Annex |

of the Contract N PD-55-01-18

signed on 22.01.2018 between “Haypost™ CJSC and

General Jurisdiction Court of Region

of Armavir of RA

QU 3Sphy

(Lwiwlubhytp L opwplbp dtinp pptipm Yepupbpyuy)

Lwjpnlmy tlp Jtq, np «Qwjnuny CLE L AL Updwyppp dwpg) pGhwdng
hpwywumpjwl puunwpwlh w2 uwmwiwqd dhet 22.01.2018p.-h6 YGpYwd phy PD-55-01-18
wwjdwblwgnh gnponnmpjub nowlwlibpnud gulijwlimy bip «wghnum» OEL-hg dtinp phipb|
(q(t)) Guiwlwbptip WYwd opwpbtip’

Opwp
UGwanuip Utiywwgh B(—“L‘l‘]‘i‘;‘]) '
WhGsh 3001-8000 | 8001-1%g00 I'ERl L
3000 hwwn hwn hwwn wy b R wwn
Onwp /C6 114 48 * 162 W/ 25 20 15 1
Opwip /DL 110 64 * 220 6/ 60 22 17 12
Opwip /C5 162 & * 229 4§/ ( 90 20
Opuwip /C4228 04 * 324 6/ ( 120 35
dwljw
Ubajwimip Ulyw G ﬁtﬁ%ﬂ
Lwiwywihy 40 ]
Lwdwwbhy 35
‘Lwdwlwbhy 50
Lwidwlwbhy
LwdwYwbhy
U 10 J
Lw 0
‘Luwdwlwihy
‘Lwiwywbhy 1
‘Lwdwhwihy 20
Lwdwlwbhy 2
Lwidwlwbhy
‘Lwidwlwlhy 240
Lwdwwbhy 280
‘Lwiwlwlhy 300
Lwdwljulhy 330
Lwdwlwbjy 350
Lwdwywihy 380
Lwdwlwihy 400 _
Lwdwljuljp 450
Lwdwlwijy 560
Luniwlwilhy 650 B
LwidwlwGhy 870 3
Lwiwlwihy 1100

(hwpnwwnm)

(uwnpugpmpmip, Ylihpp)

{winilp, wygulntp)



