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Gbplujywglity dwdwpunpnhl  Abelwplwo  dhengunnudlbnh

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and 1s located at the address 22 Sarvan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and Ministry of Territorial Administration and
Development of RA (hereinafter referred to as Customer or
Client) represented by M. Baghdasaryan,head of the staff, on
the other hand, signed this Contract as follows:

CHAFPTER 1. SUBJECT OF CONTRACT

1.1 The Executor {Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company 13 obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
{hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armemia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services tor the given kind of
SEIvices.

CHAFPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfitlment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

2.23

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract*and demand the Ciient to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To lullill the rudes envisaged for the users of postad
services by RA Law ~“On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement otber obligations undertaken by the present
Conlract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services 1n a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Reccive information on the Scrvices provided or the
progress of the Services provided:

243 In case of not agreeing with the definition (change) of
the  universal postal service tarilfs made an  the
authorized state body., in the procedure under the
Leeislation of the RA. or change of taritts of other
postal services provided under this Contract, madc by
the Company. dissolve this Contract, making a {inal
settlement prior to that and informing the Company
within 3 davs i advance;

2.4.4  In casc of not agreeing with the changes n the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia. dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;,

2.4.5 Realize other rights as stipulated 1 this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMIENT PROCEDURE

3.1 The prices (tarifis) of the postal services envisaged by this
Contract. including the express mail services (EMS) and
telegraph services. shall be defined and (or) changed by
the Company. and the universal postal service provision
tarifts shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tarifts) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s

post offices. In case of further changes of the prices
(tarifts) the Client shall be informed abeut it n
compliance with the procedure under thns Contract.

3.2 ‘The total price of this Contract is determined 200 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right 10 use all the Services provided by the Company
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under the present Contract with no restrictions, in the
frames  of the amount envisaged by this Clausc.
Depending on the quantities of one-time deliveries (in
casc of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract s certified if there is a relevant stamp on the
postal itemn and the given item has been accepted by a post
otfice,

3.4 For the effective period of this Contract, in order to receive

2
Ly

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paving for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suflices for the
implementation  of  the application. The application
cnvisaged by this Clause can be submitted by the Client in
paper. by means ol postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 Tor all the Services envisaged by the present Contract the

Chent shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount s defined by the Client, according to
the expected value of the Services ordered for the given
month. 1" the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
preposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Clicnt before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Repubhic of Armenia and a report concerning the
serviees provided during the month under report for the
scrvices provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Chent. The report concerning the provided Services is
bemng compiled during the month under report, on the
basis ol the corresponding decuments about the delivery
and acceptance of items, signed between the Company
and the Client.
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The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after  having  received it In case  of revealing
discrepancics in the scttlement document, the Client
shall mtorm the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days alter having received the corresponding written
notification of the Client.

In case of coming to agreement concerning  the
correcrion ol discrepancics, the Client approves the
sctilement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
alier coming to agreement.

In case of 1ssumng the settlement document (invoice) in
clectronie version. the processes are carried out in
complionce  with  the procedure envisaged by the
Legislation of the Republic of Armenia.

WIHE 3,10 The acceptance and delivery ol postal items delivered by

means of postal communication, including express mail
service (LMS), within the framework of this contract,
are carried out at the Company’s relevant post oftices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company. a copy
of which shall be issued to the Client.
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stamps andd other marks of postal pavment purchased
within the framework of this Contract selely for postal
SErVICES.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

The Parties shall be held liable for non-lulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws ol the Republic of Armenia and
norms defined i the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal scrvices solely in compliance with the
procedure and condittons determined by the Laws and
miernational agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fullillment
or unproper  fulfilliment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

Chytpnipmniip  wpwowufuwlwenpuepymi  3h gpoud,  Gph 4.2 The Company is not held lable if the postal itcms have not
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Unyt  wugdwiegnnd  wpwpoagnpnepyndiGhpG wadpenemppudp 4.3
hud dwuinuhopbb slpomwphiog glivgpowd Wopdbpl wguondnud L

been delivered to the addressees for the reason of unclear
and/or mcomplete delivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal ilem, the Client’s rights are
fultilled 1n the procedure under the RA Legislation
regulating postal scrvices, international agreements and
other legal acts of the RA.

The Parties shall be released from any liability for non-

fullitliment or partial fulfillment ot their obligations under
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this Contract. il it has been caused duc to a force majeurce
cvent. appeared  after the conclusion of the present
Contract and 1impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of services assumed by this

Contract, that 1s: postal item’s loss, damage, or, in case of
domestic services. violation of the contro! dcadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Faw ~“On Postal
Communication™. and in case of international postal
services, n the order determined by the international
agreements of the RAL

[n case the Client breaks the time period envisaged by the
Partics™ consent under Clause 3.7 of this Contract, the
Company may charge the Clicnt a penalty for cach
delayed day. equal to 0.05 % of the amount to be paid, but
failed (o have been done so.

The payment ol the penalties and /or/ tine does not
release the Parties trom the entire fulfillment of their
Contract obligations.

4.5 It the supervision and/or control of the RA Legislation

4.0

implementation or  complaint  investigation, made in
accordance with the procedure under the RA Law ~On
Procurement”. reveal that the Company submitted false
documents {information and data) in the process of
procurement. betore signing the present Contract, in the
consequence of which  the decision on  recognition
(sclection) of the Company as a winner docs not
correspond to the Legtslation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract untlaterally aller identification of the above-
mentioned grounds if the disclosure ol the tixed violations
before signing the present Contract would scrve as basis
for not signing this Contracl in accordance with the RA
Legislation on procurements. In addition. the Client dogs
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause., and the
Company 1s obliged to reimburse the damages incurred by
the Chent i the procedure under the Legisiation of the
Republic of Armenta, in the size which is not covered by
the size recetved by the Client through the implementation
of the present Contract before dissolution.

[he approximate delivery deadlines of the items sent to
abroad by means of postal communication. including
express matl services (EMS), arc presented on  the
Company’s wehsite or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no lability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company 1s not held lable for the violation
of the delivery deadlines of items by the designated
{national) operators ot postal communication of other
countries. ncluding the countries of transit or destination
(1t means. violation of deadlines valid in the mentioned
countrics).

4.7 The Company is held no liability for probibition of the

postal 1tem’s trajectory by the Customs of the Republic of
Armenia or other countries. mcluding: prohibition of the
items’  access to the  territory  of  certain country;
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pwdwlmpnuhi tijtthwnubh pleguuljue g nep el nkypnud
thnumwwnwpp Jwlinwagppp  hwidtmd L apuwp hwughmd

plwlpinn swiuhwua widwbghy vblihG, huly ppu wihbwphblnep
nhypnol dwbntgwgppp thwaljglond L dnumph puowdip:

contiscation or expropriation of item; destruction of item.

4.8 1f the item’s trajectory is prohibited by the Customs of the

Republic of Armenia. the Company levies the tarift
cnvisaged tor domestic postal service and calculated for
the item of certam weight from the Chient and retums the
rest of (he amount paid for the service to the Client, If the
ttem’s trajectory 15 prohibited by the Customs of other
countries, the amount paid for the Service 15 not being
returned to the Client.

CHAPTERS. CONFIDENTIALITY

3.1 Within the period of provision of Services under this

Contract. the Company 18 obliced 1o ensure the Chient’s
right o confidenuality of using postal services, in
accordance with the Legislation and other tegal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

tr

party anvhow and not to publish in any othcr way the
avallable  information  about the Client, containing
commerclal or other secret, with the exception of the cases
when the Company s obliged to do so in a procedure
under [aw.

3 The Client 1s obhiged not to publish any such unclear and

false mmformation about the provision of Scrvices under
the present Contract. which may damage the Company's
reputation and bring to formation of swrong opinien among
consumers  concerning  the services provided by the
Company. The Chient 15 obliged not to communicate 1o a
third party anvhow and not to publish in any other way the
avalluble mformation about the Company, containing
commercial or other secret, with the exception of the cases
wlien the Client is obliged to do so in a procedure under
[y,

CHAPTER 6. FTEM PROVISION TO ADDRLESSEE
(RECLIVER)

6.1 The registered or insured ttems of matl correspondence, as

well as telegraphs and other registered postal items whose
welght does not excced two  Kilograms  (within the
framework of the present Chapler hereinafter: registered
items) are being delivered by miecans of the Company’s
postnien on the day when they are introduced 1n the post
oftice attending the recerver’s address during the working
hours. per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postiman takes the item back to the post office, in order to
deliver # on the next day.

6.3 In the abscnce ot the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necesstty 1o visit the post oftice and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter 1n the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. JI there is neither a postal
subscription box nor a postal subscription cabinet, the
postnian gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door,




6.5

6.6

6.7

6.8

6.9

6.10 <wuwpul

6.11 Qpuwligiynn

Pawupubwljwb wid pud wihwm abnlwpljuwmtip bwlighuwgnn
hwdwhunpibphi nogmjwo qratigdom wowpthihph hwidGdwd
gnponlipugt wuepuhodbine Guyguwmuling ~wudwfunpnp wnwpwlin
hwuglnugpnedG hpaulputwglibjho Grnng prugupwliwljuti wiidh
Jwi wlihww dboliwplpumhpne wyl Ubpluwpwygmgsh wlindip, npd
Ppwiftuunt b umwdiwm hpuwipupwtwlul widhl Ywd wihwn
atinfimplunnhpnep buwugbwgpyuwd Umuww)ht  wowpwliplb:
~wéwlunpnh [nndhg ungl Yhmmd GyQuo’ thinuwwjhli wnwpwthi
umwliwm  ppwdwumpni nbgnn wiah  wlmbp Gkt
nhujpnwt  wnwpwihibpn tmunmwuiph Y nnpdhg  hwialigowd b
hpwjwpwtwljwli widh ghupnod Jhpehtihu  nEuiupht Yool
nEwduppe Yndhyg thagnpuo wGaht nkalwiuph bpuudwing
uwhowoyjwoe  wyluwwwlyhti,  hull  wlhaw dbnbwplpuuwppng
Nwypnatl”  wiidwdp  wiihw atnlipuwmppnep Juwd  Jlpohlihu
nnuhy  hwgnpufwo  whdhi el wlihwn atinliwplwuhpng
hpwdwim] uwhdw e wo uuwnn wlght:

Unyl  gJup 6.3 Glomd  Grgud shwldliJwo  Yinmntughd
wowplipibpp dbipuenuddnid G ginuang pwdwlidnitip, nputin
U2 {wd wnwpGhitipp wwhgnod G 30 (pbunti) o Ungb Yhunnod
Wiwe  hphumtiopguw  dwdljtun nipwypnud  hwugbwwmbipp
(hwugtnumhpny  Glpljupwgmighsp) lpapnny b Gliplpoeguwtiuwg
thnumuho puwdwGdmGp b uwowug inuwiw hl wnwpwGhi:
Gntuntiopjw dwdljtivp nwinig bhmn shwlis o thnuuughQ
wnpw bt Cojtipnepymlip  uny wuliwgnm]  wwhdwwd
Yuwpgm] bpunupstimd 1 Qudwhmpnpht pE]  shwbaGdwb
Wy, opp pugdnod 1. CN 15 dLuwpnph pw:

Unyyt gjun] Gwhiwmbujiod wnwp UhGtiph wpebhwi Speum Gongw
dwdlibmp <wdwlunpnh gpuuandng njwhwliony lpapny £ Ypdwun|by L
uwhdwgby Cilhtpnoppui Grpihy wiwewplinn wy dwmljlio:

Ungl wwdwdigph 2powdiwlilipned Yinuwwughl owlipngltiph U 2
(tinyn) hhyngpudp gLpuqutigng w ) wowpwbhitbph, pesugbu Gl
guwihuliy Py THARITN ) winpwbflitiph hwitidGnod
hriwlpuwbwgyned E vy i prdwtivniipliphg: UhGst 2 (Gplnd
Ghiogpwd pninp wnwpw lipLpt CaYkpnpjw [(nndhg wirwpdmd GG
hwugiwlwi wpwpdwi pupgnyg, wnwpwGhblph hutid Gooil
hpwlplitugynd £ amwginh plwlnipjuli, gopomlitmippul Gwd
quilinfipm Juyymnd” pum wnwgpuatin Jpw U d hweugth;

(Gqpulginn)  Gwdwlwgpwlwi  populgnegm lip
(Lujunthbur Jwwwpuedy Godwld)), wyy pdnd wnw by opupugnpdwl
wmuepinn - hwuwpwl dbwbpydwdp w)  wnwpwlihibpn
(hwuwpwl pughlGtip, dwingnudlp, CNO7 hhimowlnignuilitip L
i} vinwygnnh  hwoegl utuuuipyon hnuonghl pudwlidgndip
unmpwgpdtipnt opp  CGGbpmpjwt thnomwunuph  dhengn|
wrtuwmwGpwhli  duwdtiph  plipwgpnid wmumnid - G0 puwm
wnwpuabhbliph o 6yJuwd hwugblilp):; <wuwpwly liwdwlyliiph
hwbdalinml ppolpuioggmad Logpotip (rnuwwehti peduwe npopwg hi
wplynned ljtua inuunu i pruchwlimpnugh ujwhuuputih
hutwumwupuw b fughlimd wtapungphp dhongny: <Pnuww)fifi
puwdwboprpuihti wpdinh Guwd thnuuuuht pwdwlinpnughG
Wwhwpub)  pwguliwmpul  ghuypol hwwwpwly  (wdwylikpp
hwbdlmy © unfjueg bwuglnng plwlpon swipiuhwu  wdwlighg
opld dGYplL,  hall ppudupwtiwlpuG wbéh Jud  wilhwuw
AhnGwplwmlipng ghuypnid GEwd woupwbplbpp hwidGymd GG
uny b upupiwlwgp 6.5 Gloom| wwhdw e hpuuwum widwlighy
npdal abdyh:

uuunw il wrwpiihlbpp hwug b lipngp
(Bwygnnpl) huGd ligned LG wGdp huaoownnn (rwumwpnph hhdwl
Upw: Gnumnwomwpl wangmd k huwugbwmipng (uuiwgnnp) wilidp
hwumwnng hwuatupngpp b guuGygygng wnwpwiht hwGdOng b
Pyt wnuprufbing pw o wnwygnnhl;
Bpudupwiwlpoet wish ud wiihwm alinliuplpuwhpny ntaypned,
bpb wnwpwting Jpue G st wnwpbhlt vwnwygng hpwdwant
whdjp  wlmbp,  wopu guutogynn timuwnwghl - wnwpuwliplibph

6.5

6.6

0.7

0.8

6.9

0.10)

G.11

In order to ensure the delivery of registered items
addressed to clients which are Jegal entities or private
entreprencurs, the Client shali mention when addressing
the item the nume of the representative of the legal
entity or private entrepreneur who is entitied to receive
the postal item addressed 1o the legal entity or private
cntreprencur. If the Client does not mention the name of
the person centitled 10 receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employec designated
by the manager’s order, in case ol legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
Latter™s order. in case of private entrepreneur.

Ihe endelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office.
where the mentioned items are kept within 30 {thirty)
days. Within the term of thirty days mentioned in this
Clause. the addressee (the representative of addressee)
can visit the post office and pick the postal item,

After the expiration of the period of  thirty days, the
Company returns the undelivered postal item to the
Chient according to the procedure under this Contract,
mentionimg the corresponding reason  of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter. can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision ot postal parcels and other items cxceeding

2 (two) Kilograms, as well as all kinds of ilems on
demand. is carried out within the framework of this
Contract from the post oflices. All the items welghting
up to 2 (two) kilograms is sent by the Company
according 1o the order of addressed delivery, and the
provision of ilems is carricd out in the residence,
business address or legal address of the receiver. as per
the address indicated upon the item.

the ordinary  (unregistered) mail  correspondence
(herematier: Ordinary  letter), including other items
registered  in ordinary  way  (ordinary  postcards.

notifications. CNO7 advices of receipt ete.)  are being
delivered to the addresses indicated upon the items by
means ol the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell ol the postal subscription cabinet. If
there 1s neither a postal subseription box nor a postal
subseription cabinet. the ordinury letters are being
provided 1o some adult inhabiting in the same address,
and m case of legal entity or private entrepreneur,
simular items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee

(recerver) on the basis of the identification document.
The postnan checks out the identification document
of the addressce (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur. if
no name of entitled receiver is indicated upon the
item. the postman shall verify the identity document of




hwGdlimdt  hpwbhuwlwglbho, Ghesh  wnwpwiim  hwidGnuip,
\nunwunwpl vinmgmi T oumybG wwpiwbwgph 6.5 Ghony
uwhdw iwd wnwpwihG untwluym hpusjwunpymb nbbgnn widh
widp hwunuwnnn hwwwnmwpnupy:

6.12UnyG wwjpdwlwgph powlwllipned Jwdwjunpgh  Ynmihg
wonupyud, viju)i «1y Cagtpmppui sinpny shwGdidwo» popop
wnwpwihibpp yepunupdinad b6 {wowhinpnhl, pugwempjudp
GhewqquyhG GinowmwihG  Swnwmpymbibph  wwpiwiibpny
uvwhdwliywd npnpwlh npbwypbph, npnlp Ywpguynpymd GG
dwjwumwlh wlipwybumppui dhpwqquyhl wwiwiwgpbpny L
npwGg hhdwé Jpu hwdwuppnwuohiwb whmmpinuiGhph Ynniihg
vwhdwijwd hnunwjhl YuGnGiibpny:

6.13 Unupyjwod, uwlwyli «Ny ChYGpmpjwlG dbngpny  shw6d Gyuso»
dhowqquiphli wnwpwlhtbpp ybpunupdymd b6 {wswhnpnhG
ybpphlipu  Ynndhg  Jbpwguwpddwl  hwiwp  vwhdwlwd
dwnwjmpjwld wpdbpp Jéwpbhim pbypnud: Lhphwipwubuowljwl
wnwpnuilGbph Nty pnl wnwpwihGbhph htwnybpwnunpan
Juwumwpynd t wliywp:

6.14 Unyli wuwjdwlwgph hdwuwmnd «1y CGYbpmpjwl  Shnpny
shwldlywo» bl  hwiwpynui  htwmlyw; wjli gbwpbpp, bpp
Caybpmpynilp Qumwupb) t unyl ywpdwlwgpny vwhdwijwd hp
wwpnwjwibmpymbbhpp, vwuw)jd wnupwbhl hwugkwwmhpnep sh
hwiid Gy

w) hwugbh ufjuwy (hEbm WuwnGwnny,

p) hwughbh ginthnfump jul ypuumnmswnny,

q) hwugbwwmhpng pwgquijwjnmpjui vywmdwnny,

n) wnwpwiim Jpuw fipdwd hwughnud hwughwwmhpng spwiybym ud
yqunytijm yjunwnny,

k) hwugtiwwmhpne Ynqpihg woewpwihG vowGung  hpwdwupdbm
wuwndwnny,

@) qpulgynn wnwpwihlbph ghypnui® hwugbwwmhpng hlplnpniGp
wjwpgqbimt w@hlwpphfimpjw@  ghypmy (wiédp hwuwnmuinnn
iwumnwpmnp sGbplpw gk nhoypmaid),

b) Caybpmpniihg wilwhu w) yunmswnm]:

6.15 Unyii yywpiwGuwgph pdwumny hwugbl hwdwpdnud | unmgg, bph
wnpwpwiim ypw puguwd hwughmi wnljw GG hhnbjuyg
swthw(ihpGbpp Ghplw jugud hbppuwljwlnmg judp

w) wiimfi wggquimd,

p) thanng, vom G, pLGph huniwp, plwlwpuih hwdwp,

q) plwlwyuw)ph wijwlimd /dwpg, punqup, gjmn/,

1) thnuwnwhl nuupy:

Jwjwuwnui(ih {wlpwytnmmpjul wmwpwdphg nmpe  wmupynn
wnwpwint piypnd jpugdnd Bl Gwb wbwmmpywl wiwidwG
nuwnp, hoyybue Gwb  wpnwuwhiwl( wpwpyng  wrwpwiin
dlwlhbpyowl  bhwdwp vwhiwOduwe  Jugdbpuudwitbpi  m
dlaupnplipp:

6.16 Uhpwgqujhl
dLlwbpuypdwl, wnwpdwi LU
hturjbpwnuipdh htiun Jwupjwo
wnwlhdwhwwmlmpymGbGtpp wvwhiwliymd G0  <wjwunwih
LwGpwwybtinmpjwul ThewqquhG wjw jdw lwgnptipny
(dwtwfuwphwjhG thnuunw hG dhapjuG wijmbipm)):

6.17 ®nuinwjhl Yuwwh dwnwympymbibaph dwuomgdwd wuwydwGGhpp
(Gwb unyl wupdwbugpmd G2 wuydwlibpp) vwhiwljwo bé
Jwjwumnmelip <wlpwuybtinmpijwG dhowqquyhl wupiwlwgpbpny b
thnuinwjhG Juwyh gopomlbmpymbip jwpguynpnn  <wjwuwnwih
wlpwybumpyjulb hwinyuwunmwupowG  hpwyului  wlpnbtpn:

thnuwmuw jhi wnwpwbhGhph

hwfid (itwG,

plnmbdwi,
hiiywbu  Owbh
qnpoplipwglbph

dwéwhimpnh  wwhwlom] CheYybkpmpymip wwmnunnp L
wipnnowlwmb L dwupbih  wbnbjuwnynpmb  wpwdwnptg
JLwwhnpnhl ownuimpniilhph  dwnmgiw(G wnliytnn

guwijwgwo hwpgh Jbpwpbip e

the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the intemational
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a} the address is incorrect;

b) the address is changed,;

¢) the addressee 1s absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Qoiju 7 dbdkph puddwb Jupgqp

7.1 Umyh uwywjydwliwgph Yuwwwlhgmppudp Unmibph dhol dwgqud
Judtipnl m mwpwdwpimpinlilepp pmoymad b puwGulgmpymGhph
dhengm.

7.2 Pwlwmygmpymbibph wpynulipnd hwdwdw)jlinpymd dhnp sphipbim
nbypnui® YUnndtiph dhel dwqud Yhdhpp mdymd 66 puunmwlwb
jupgny’ <wjwunwlh dwipwybnmppub opbunpnpjubp L wyy
hpujuljudi wljnmbphl hwdwuponmushow:

Gmju 8. Gapunhwihy npoyplGkp

8.1 Unyl wujdwbwghpli mdh dhe £ dwlnd b Ynmpitiph hwdwp
wwmnwnhp t gunimd Ypdwl wwhhg L gopomd t dhiGst
20.12.2017: UnyG uwwjpdwlwgph wpupiwGGpp Yhpum{nd LG
01.01.2017p.-hg ( pwn. opbGugpph 441 hngw o, 2-pn dwu):

8.2 Umjb wuwjpdwlwgpp dwdlbep Ywpng bt bpunudqyb dhisk wyg
duiljbmp ppuwlwp’ unyl wwjpdwlwgph Unmikphg nput dbhh
wnwewplnpjul  wunuwympjubi gbypnmd wuwpdwin, np
dwlwhinpnh dma jh yYbpughp imunmwh( SwnwympymGGikphg
oguijtipm wwhwGon:

8.3 Uny( wwjpiwlwghpp sh Jwpnn dwubwhnpbl jud wipnnenipjudp
imon|tp Unnibph dhnjuwnupd hwdwdw)lingudp’ pwgunmpjunip
Ldwjwuwmwih Adwlpwwybmmpjui ophGunpumpjudp uwhdwGyw o
nuwpbph: '

84 UnyG wwjpdwbwgpny uwhdwlwd  hnuwwwhG Juuwh
ownwmpymblbph gbbph (vwluwqUtiph), péaybu Gl Onumuyhi
runyh ownw mpjnlltiph dwmnmgiw ujw iwlGkph

dhimhnjump milbph nbwpnui, CllhpmpymGp thmpnjumpnuGibph
Jbpwpbnjuw] mbEniwwynpnlip wpudwgpmd b {wdwpunpphli hp
thnuunnwjhG  pwdwldmliplibph, hiywybu  Gwl CGRLpmpHwG
www.haypost.am hGunbpGhunuhG Yuwjph dhengny:

8.5 ®oumnwjhli fuwwh ownmuympymbGGbph dwwmmgiwb apujdwGitphG L
dwiljtiunGtpht b Gzwo Swnwympynulifbph qlibpphf (uwluqibtphl)
syGpwpbmnn unyl wwidwlwugpph wyy GmhnjumpmGibpp Ywd

\pwwgmilibpn Jwwmwpymu Ll nnuitiph thnjfuwnqupd
hwiwdwjlinppudp’ dwjwunuwGh Lwlipwwybinnp G
opblunpnipjunip vwhdwlyuwd Lhwpgny Ipwgmghy

hwiwdw jliwgpbp Ylphp dhengmy;
UnyG wwjdwlbwgpm] Gwjuwmbejwe wyuwydwlwgph  puodwi

nbuypbphg pwgh unyl vpwypiwGuwghpp Jwpnn £ moyty Unmikphg
jnpupwlyymph Gwhwdbnimpjuidp guijugwd dwdwiwly win

8.6

duwuhG  dymu YondhG dbYy wihu wnwe gpunjnp dwlngbpn
wjwjialing:

8.7 Unnpibpp hwdiwdwyGymd GG, np bpt unyG wwpdwGwgph
gnponnmipjwll  plpwgpnud  {wjuwuwwlih  dwlpwubnnpjui

hwiwwwunwuwl  Gopdwwnhy  ppuduipuet  wipnbpn  WHwd
thowqquiphl  wwpdwlwgpbpny vwhdwbli ownwympymGtph
dwmmguiwi wjy wywypdwllibp, b hwitdwm unyl wwpimGugpny
vwhiwljwd ownwympmiGbph dwumgdwl ww pdwGibph, wopw
Unnibpp Ywnwelinpnpybl  bhwdwywwwuliw(  Gnpdwny
hpwjwlwl wimbpm] JYwd dhowqquihli  wwjdwlwgpbpny
uwhdwlijwd ownwinpymbGabph dwnmgiwl ywjpiwGGepm|:

8.8 Unyl wyuydwGwqghpp Yuqiwd £ hw)kpbl b wigbphl kgnulitpm],
hwyjwuwpwgnp hpujwpwlwljpul nd mGhgnn snpu (4) ophlGwlhg:
Muypdwliiwgph 3 (bptip) ophlitulyp dinud ¥ CGYLpmp wld dnwn, huly 1
(dtl)) ophlwlp wpnud b <wdwjpunpphl: <wjbpbG L wGgibpbG
wmbpumnbph dby mwpplYunuiGtpn jund hwlpwump)neGlbp thGhm
nbwpmi gnpomad £ hwtiphli muppbpulyp:

8.9 UnylG wuwplwlbwgpm] uuwwpwd pmynp qpuygnp dwlinegnuiGhpb
pnmGtth 6 Ynmibkph Ynndhg, tph npuip Ywwwpyby 66 unyG
yuwjiwlwgph 9mpu 9-n wvwhiwGues  hpuodupuGulul
hwughblbpm| Yuwd EpopnGwyhli nubwiynyg htnbjuy
tiiwmpniw jhi thounh hwugbGhpnd’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in

compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2017. The terms of the present contract will be
effective since (1.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am.,

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tanffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armemian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



Caykpmpymd * namakanishi@haypost.am Company: namakanish(@haypost.am

{wéwlunpny” a.grigoryan@mta.gov.am Client: a.grigoryan@mta.gov.am

8.10 UnyG wuwjdwbwgph 9-pn qriuncd Gpquwd Juiybpuwupiwiiipmd L 8.10 In case of making changes in the requisites under Chapter
unyb wuwplwlwgph Yepiwl hwiwp dwfwhnpnh Geplwpugpuo 9 of the present Contract and the application submitted by
nhinuind L ngpwl Yhg thwumwpnpbpnd  impinfumpymGGhp the Client for signing the present Contract, as well as in
Juwmwplbm gbypbpnud Unnpdtipp Jwlngmd b6 Shdjwlg wjn the documents attached, the Parties notify one another
dwuhG hwiwwwnwuuwi thnthnfunpymGp juunwplbmg htnn within three days after the change has been made, or
bnopjw  duwniljbnomd Ywd  wlhwuwn, Gph  hothnfunipymbip immediatply, if the change relates to the bank requisites
Jbpwpbpdnud t pwGywyht Jubpugw pdwiGhppi L baupnGwhG and e-mail addresses.
thnunp hwugbhG:

Q-oifu 9. Unndbph hpujwpubwijwG hwugkGbpp, puwblwhG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Juygtipuywpiwiiipp L vmnpugpnipymGGtpp REQUISITES AND SIGNATURES

CGytpmpymb/ Company: {wéwhunpy’/ Client:

«wpnhnuu» ORC/ << nupwdpwyhb Yunudwpdwt b quipqugdw

“Haypost” CJSC, GwjuwnupntpymG/ Ministry of Territorial Administration

p.bplmG, Unipput 22/ and Development of RA

22 Saryan strect, Yerevan p.Gnluul, Qulipuwuybmmpjwl hpuwwwnul,

U</ Tax code: 02507464 Gwnwnjwpwljwl mmb 3/

«Unbybpu pullpy GLL/ Government house 3 Republic Square, Yerevan

“Converse hank“ CISC 4‘1"{4! Tax Cﬂde: 02578338

&</ Account number: 1930003703156000 << bVL gnpownGulpub unpsnipymd/

<hn./ Tel: /010/514-548 RA MoF Operational Department

<4/ Account number: 900011001295
&hn.'/ Tel: 010/ 511-351

Uz ewumauiquih pliridiess
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