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«UBONUS» gl pudGhmhpwljwl pGykpnpymlp, npp Jugqiun]npfby

b {wjwunwsh Jwipwwbnnpjul optlplbphl hwiwdw)l, gpulgdwd
E L ogmigmd t Jwjywunwih  dwlpuwybnmpmb, p.Gplwli 0002,
Uwpuf 22 hwuegbnd b hwlgpuwnd b Qujwunwbh
Qufipunybmne i thounwghl Juwh wgquphi owybpuwmnp (wjunthbin
unyl wwpdwiwgpp piwunn]” Gunwpng Qud Cgkpnipymb)” b ghtu
gihuwjap gopdwnhp wboptl <wjy Udwqyubh, dh Ynmipg, L <44
Uppmpjul, ghnmpjwl, Sywinyph L uwynpop Gupuowpupmpyuti Liqh
Undhwki (wjunthin unyl wwydwlwgph pfwunm]’ Mwomhpumnt
jud dwdwhnpy) b ghfu gluwdnp pwpemnuph wbnulpog L
Quuuwypjubf, §ymu Ynmdhg, Ylptghl unmyl wuwydwlwghpp htanljywih
twupG.

Qmfu 1. Mwjydiwlwgph wowplwi

1.1 Gwwmwpnnp  (CGYLpngpymbn) wwnnwynpjnui L umfi
wuwjiwlwgpn] (whwnbujwd  wyupiwliopm]  Munodhpumnth
({wéwhunpnh) wowewnpulpn] Swnmghy unyl wwjdwlwgph 1.2
Yhnmd  Gpwo dwnwympymbGbpp,  pull  Muwmidhpumnnmd
(dwéwlunpgp)  wwpowynpynud B ounyG o wugdwGwgpny
wpwnbufuwd  wuwpiwGlibpn] pAnmib Swnwgmpyniliibpp L
JGwpk npwlig nhifwg:

1.2 eayipmpymbp  wwpowydnpymd Eounygl wpupiwlugpny b

thnumwijht Lwugh npnpup Qupgwinpnn  <wjuumwlip
Lwlipuybnnpjul ophliunpmpjundp, Lwjwuwmnwlih
Lwlpwybwmmpyul  dhowqquhi  wuwypiwbwgpbpn] & owyl

ppwulpul  wintpm] wwhiwijwd Jupgm] & upoyiwbibpmy
Lwdwnpnhl Swnmgh) thnumwjhl Juuh ownwympymbibp, wjy
pUnwi”  wpwgplpwy hnunwghli Swnwympymbibp  (EMS) L
htmugpuhG swnwmpymiihp (wjunthtin® Swowynpmiibp Jod
thnumwihl Quwh Swnwympynibibp):

dnumwghli Juwwh ownwynmpymbibph, wjn pymd’ wpugplipug
thnuwnw G ownwmpmlilikph (EMS) L hbnwugnu ghG
ownw mpymblkph pGnpwgpipp  vwhdwljwe GO houmwghb
Jwwh nappap Gupguynpnn dwjwvuwGh <wlpoybomp i
ophliuqpmipjuedp, dwjwumwbh Lwlipwybnnpjui dhewqquighl
wuwjdwlwgptpm] L npualg hhdwi gpu pigmGguwoe wyy hpuuwljwd
wiljmbpn:

1.3 Clighpmpynilp,  opybu  {wjwumwGh
thnumughl uwh wqgughl outipuwwnp (Gzwwljwo owbpuwnm)
numwghl Juwh swnwympymbbibpp Swnngbhu wnueinpmpyno
L thnunuyht Yuwh gnpombbnpymbip jwpquifnpnn <wjwunwbp
Lwlipuybmnipjul onkliunpnip judp, Lwjwwnulh
Lwlipwwbmmpywli  dhowqguphl  wwplwbwgpbpm] L owyy
hpwywluw whnbpny, npnGgm| wyjw whuwih dwrwnipymGGiphp
hwiwp wwhiwbfuwe 66 owpwmpymGitph dwnmgdwi npnzwlh
wupdwiibp m dwdbmibp:

Q-mnifu 2. Unnikph hpunmiGplitpp b wwpmwlpuinpymGibpp
2.1  Caykponipynip wpwpmundnp

2.1.1 OGwnuympmbibpp  dwnmghp  wumpwd  npulny’ unyl
wwpiwbwgph wuwydwbibphl huwiugunwuhou .

2.1.2 BuwnwympniGibpp dunnmghl] dwjwunwbh <wlpuybnmejul
ophiiunpmpjudp, {wjwunwbh <wipwybmmpywi dhewqgquijhl
wuwjdwlwgpbpm] L wyp hpujuwliwl winmbpny] Gwownbugwd
thnuwmwhl Jwuh gwnumpmbilipp dwwnnmgdwl
wuwpiwGiEphl hwiwupuomwubuwi.

2.1.3  Umyl wwypdwlwgpny] uwhiwGfwe Jupgny dwdwhunpnh Ynndhg
Ownwjympjnillkph fwnmgdwl Jepwpbkpjwy gpuidop ponnplibp
unwfwn phwpnud, pliGwplb) gpuiGp L gpugnp wuwmwuopuwb
ibpyuguwgltip {wédwfunpghl  dtetwplduwo  Shengwnnuilibph

Lwlipuwbmmpjul

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan sireet,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on the
one hand and Ministry of Education, Science, Culture and
Sport of the RA Language Committee (hereinafter referred to
as Customer or Client) represented by V.Gasparyan, De[uty
General Secretary, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Compaﬁy) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ytipwpbpjwy.

dwlwhnpnh  gubympjunip upupqupwinuittp - Ghplw g Gk
Gunwjnipjmittph Swnngdwl wwpiwlbtph U dwiljinGtph
Utpwphpjwy.

Unyl  wuwydwlwgpm]  Guiunbujwd thnumwjhG  Yuugh
ownwjnipymbiliph dunnnigdwl vwljugltph thnthnfunipymiblitpp
nhypmd,  wjy  pymd  Qwjwunw b Zwlipuybhnmpjul
opbiiunpnipjudp  wwhiwijwd Jupgm| hpwwunt  whnwlpul
dwpilih ynmihg thnuwnwhl uuwh nulihytipuwg
ownuwympntikph  wwlpuglbph uwhiwldwl  (hmpnfudw)
niypnd wwywhmfly  Gqud thmpnfunipymbltph  JEpwpbipjug
wbnbjumnynpyul  hwuwhhngmiip JwdwfunpghG  unyl
i Gwgpm] uwhiwijwd uw Jiwlilkpm].

Juymunwbh  Lwlpuwtnnipjul yoqihg  Jubkpugywd
dhowgqujhl wuwjdwlwgphpm| i <wjwuwnwlih
Swlipuwuyinnipyub optifunpmpudp b wy) hpwywljwl wlnbpny
thnuwnwhl Ywuyp ownw mpymbitph dwwmnigiwb
wpufwlibpnnd  imhofumpiniGikp Juunwmjm  ghypbpnud
wywhnyt] hwdwuywnwaefuwi thmpnfumpniGlkph Jepuptpug
hpwgbynuip {wéwiunpnhl' unyl ww jiwwgpny uwhdwijwd
wuyiw Gitpm].

Guwnwphp  unyl wupdwiwgpm]  vwhiwjwd hp  wyp
wwpunwynpoip ol Ghpp:

CGlytpoip)niG6 hpumGp mGh’

Muwhwleby <wdwfunpghg unyl wwyiwlwgpny fipw Ynmihy
wnwla fwd YGwpdwl L wy wupowdnpmp)ndibph wwnwd
jumwpnud.

Swllugwd dwduiliwl wnwlg moknt umyl  wpuydwlwghpp
Gwhliwwi owlimgiwdp, dhwlynniwh, dwifwwlwynpuwku
Yuubgltp unyyf wpuyiwlwgpny uwhifwijwd npny YJud ponp
wuwpnwynpmpymbitph  Yunwpmdp,  bpb LwiGwlunpnp  ¢h
junwpnd ud - 0y wunwd yhpwym] t Junmwpnud
GunuympjmbGeph  plgmGiwl, gmulg nhiwg  JGwpiwb
wwmnwnpmpmiGGbpp Ly unjl wwjiwlwgpmy
iwpwnbujuwd  hp  wjl wupunwynpmpynbibpp:  Unyl
Gipwytinny Gwumbufwd  ghwypbpod CliytpnpymGG  pp
pwlmgiwdp vwhiwind t wyli dudlbng, npp plpwgpnui

Qwwhnpnp wwpuruynp tJtpwglhy bp Ynndhg poyl wpduo

wwydwlwgph wwjtwiGkph fuwhonuiGpp: Gpt Lwéwjunpmp
sh ybpwglnmy fuwfunndp unyl bipwltnny Gwumbufws’
Caytpmpywl yomidhg dwlingdwdp uwhdwjwd duniljlinnad,
Chykpnipnilp yupnn b oty umyf wuyiwlwghpp L wwhwbohy
wéwhunpnhg YGwulikph hwaonignd,

bpwluiiwgGhp unyl  wwyiwlugpm] uwhdwiwd pp  wy
hpuwymbpGbpp:

Zwdwiunpyp wwpuuwynp £

Unyl wwpdwbiwgpm] wwhiwijud Yupgm| b wwpiwilEpm]
plinniit Caykpnpywb Ynndhg dunmgyuwd Gwnwnipjolihpp L
Gwph nnulig nhdwg Caykpmpjulb vwhiwiwd
Guwnuwympymbibph qltphl (uwlugltiphl) hunfwuywnwufuwd,
huy thnumwght Guwh mGpEpuwg Swnwmp)nilftph hwdwp’
Zuwjywumw(h Qwlpuybnmpjub opkfunpnipjunip uwhdw lijud
ppwuwum whnwlwl  GwpdGh ynnpihg  vwhiwfwd
uwlugbphG huniwopumwuuwd,

Cayhpmpjul Ynqihg duwnnmgynn Gwnwympjnilikph npulh
yuwd  wj]  wuwydwbibph  JEpwptpgug pnnnplikp  mihwm
nhyphpnud wlhwupwn — wmbnbluglihp  npwlg dwuhb
Chytpmpywip wwhupwbtm] unyl wuydwlwgph 5.3 Ynny b
2.3.3 hipwtnny uwhdwfwd wwpdwiGbpp.

Optt  vhuwp Yud ny  hwjwump (s6ymwd), hiaybu Gl

measurcs undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Clicnt, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to ¢liminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

223 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic



waolanpuigh gunubhp hwlnhuwgnn wbnhynpymb smwpuoty
(hpwupuwpwliughG  Yuwd g hpwupwpuughG )
COyLpmpywi L COLytpnpjub ynmihg dwnnigynn
Gwnwynmpymbph npulh bwjg wuyfwllkph Yepupbpyuy.
Muwhwwby thnonwihG Juwh dwnuynip)mbGtphy oquunnltph
hwdwp «bnunwyhl lwugh dwupli» Lwjuumnwlh
Zwlipuybimnp b optiipny b Juwjwuwmnwlh Lwlipwytinnipjul
dhewqquyhli wwjdwlwgpbpny pwhiwijws Yuinllbpp, wn
pund  wnwpwGhiph GbpppuphG L wyy  wwjiwGGhEpG
(|Gpwptipnn uinGGkpp.

Yumwpkp  wnyl  wuyiwiwgpm] vwhiwlijwo  hp  wyp
wwpmwynpuipymGhpp:

2.4. dwtwluspyl hpujoilp mGh*

2.41 Mwhuwbigh; CGYEpmpniGhy GwnwmpjniGikpp dwwnmighi
dudwlwypi L wumyws Yupgny unyl wwjdwbwgph
wwjtwilbphli hudwuuowaefuo,

2.4.2 Shnhjwumympjnil unwbur dwwnmgyud GwrwynipymiGbph und
Gunwympnifitph sunnmgiwi plpwg ph ykpwpbpjuwy.

243 dwjwumnwlh Qwlipwuybmnpyub optiunpmpjudp uwhdw i
yupgm| hpwydwum whnwlwl SwpiGh  Ynqihg thnunwghl
Yuwugh nuihybpuwg dwnuympymGiph uwlwgltph uwhiw Gdw
(hnthnfutw@) Yuwd unyl wudwiwgpny dunnmginn thnuunughG
Yugh wyy dwmonipynibikph uwluglitpp Caytpmpyul Yondhy
thnthnfudwd  hton hwdwdugl hitn nhypmyd  mdty unyl
wwyiwiwghpp Gwhuwybu Yumuphipm YhpgGwhwzdupnly b wyn
dwupl Gwjuwugbiu S-opjw dwdyinmd gpunp whintiljug Gk
CGYLpnpywlp.

244 Zdwjmumwbh Zulipuybnnpubi  Ynnihg Jubpugdwd
thowqqujhl ww i Gwgnbipny uud Lwjuunuwlih
wlipwuinnpywl opkGunpnipjudp 1wy ppwywljwl wipnbpmy
thnuwnw hi luuwh owmnwjmp)nilibph dwnmgiwl
wwiwlpmd  hmpnfunpmGikp unwpkne  pyphpnud’
Guunwpjud  thnhnfumpmbitph htin  hwidwdwyi  shGem
hpipny mdbp unyl wuyiwlwghpp Gwhiwbu Juwnwpbnyg
Ytpgliwhwyyunl b wjn dwuhl iwpuuybu 5-opjw dwiiljnnud
qnuwijnp mhnbyug G| CGYyEpnp wlip.

2.4.5 bpulwlwglb  unyl wuwjiwlwgpny] vwhiwGwo  pp wjy
hpunuiplbpp:

Q.nifu 3. DwnwjnipjmGitph hw(id Gnui-pGnoilindp,
Mujyiwwepp  ghGp, Dwnw ympymGlbph  Gwnmgdwi glbpp
(uwlpuqltipp) L JEwpiwG yupgp

3.1 Uyl  wwjdwliwgpm] fwwnbujwd  hnunwhl uwgh
SwnwympjmGibph, wjy  pYmd Upwgplpwg  thnuwmwjhb
ownuwynipymbGph (EMS) h hinwgpuyhl  ownwympyniGikph
dwwnigiwl  glibpp  (uwlwuglbpp) uwhiwlynd L (Quai)
tmthnfumd  Bb ChykpmpyniG Ynqihg, huly thnunwjhl Jwwh
mbmbpuwy  owmugnipmGGtph dunmgiwl  uwluglhpp
uwhiwynd L (Quad) thnpnfuynui GG Zwjuunuwbh
Qulipwybmnipjub  ophiunpnipjunip pwhiwijws  hpwywunt
whnwlwé  SwpiGh  Ynmihg: Unyl Yhwmd  Gjws  glbpp
(uwlwgltpp) {wdwfunprhl mpudwgpmd - bG  COYkpnpjwl
hmbtpibwwght  Yuph (www.haypostam  hwugtm])  fud
Chlbpopyub  thnunwghl pwdw@dnilpliiph dhengny: Q.likph
(uwljuglitiph) htinwgu thnthnfumpyniGtph nhypmd {wéwjunpnn
whntwgymd b wyn dwuhl untf wwpiwbuwgpny] vwhiw o
ungmj:

3.2 UnylG wwyiwlwgph plnhwng ghip vwhiwynd £ 200 000
(tiplynt hwpymp) 44 ppud” Glpanjug WUZ-6; Ungyl Yhnmd Gpwo
gnuiwpp GEpuwnmd b Caytipmpjul Ynndhg hpuljwlwgynn pnop
gwhuutpp: UnylG Yomng fuuwnbufwd qnuiwph onewlwlibpmd

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
scrvices by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rtules concerning the items’
insert*and other conditions;

2.3.5 Implement other obligations undertakcn by the present
Contract.

. 2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manmer, in accordance with the
conditions under this Contract;

2472 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

245 Realize other rights as stipulated in this Contract.

- CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypostam) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 200 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
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dwwhnpgl  ppunfmbp mbh  wnwlg uwhiwGwhwlnuiltph
oquujty plpnipyub Ynnihg dwwangynn’ unyl wujfwlwgpmi
iwhiwmnbujwd GwrwympniGitphg: Uhwgudpe wnwpndGhph
pwlwyitpny]  wuwpiwiunmjuwd  (@Enwdwduy wnwpnuilibph
pbupmd)  ClykpoipymGG  hpuwnilp  mbh Jwdwfunpnhb
wmuguplly ogupm dhdwoww thnunh plinmidwi hwdwp
Gwhuwwbujwd  pAyspmpywli  dwubwghmugwd thnuwmw jhG
pwdwbidmipliknhg:

Unyl  wwpiwbwgpn] — Gujuwmbu]wd thnuwnwjhli  Yuwp
Swnwjnipjul nhiwg YSwpndp hujwunymd t, bph thnumuw ghb
wnupwim Jpuw hwhgjud b huiwyuomwfun (wdwlpubhz, b
umjw) wowpwlhi pgmGyty b CGYGpmpgwi inndhy:

Unyy wuydwbugph gnponpmpjui pdpugpnud thnuwnwijhl Yuoyh
ownwjnipnillitphg oguikjm (iywunuln]  {wdwfunpyp
guljuguwd dwdwlwy hpuynbp mbh ik L Lhykpnwpmiihg
unwling Gwdwluwihpbp Wywd opuplbp’ Gwowybe YGwpkmy
npuilig nhiwg:

Onunwghl  Guiwywihpbp  Wwd  opwplhp, dknp  phplint
Guunnulny <wdwhunpp hwyn b Ghplwjwg Gnod Caykpnipjubp,
nph dlp Ygywd £ unyl wwjydwbwgphli npybu Luwytpwe 1
Caybpmpymbp pwjuwpupmd b {wéwhunph hwynp b Jbpehlhu
mpuiumpnd £ wwufhplwd Gwdwlubhybon, thnuww jhl
Jéwpiwl wyy Ghzbpp LAwd opwplbpp, tpk Gwnuwympymbikphg
oqujim  Gywwwlyn] {wwiunpgh Junwpwd  jubouwgGupp
puuwpupmd b wwwdbpG ppuuiuglbm hwdwp: Unyl Ytuny
Gwhwmbujwd hwjnp Lwwhinpgh Ynndhg Yupmm b GEphuywgity
thwunwpnpwihl Gnuiwym] hounwihl wnwpdw Jwd wndtinl
hwGdGEmt  Shengmy, Ywd EEympnGughl  Gnwiwynd”  omyl
wwpwlwgpnl  Gqwd  <wdwfunpnh  bEnpnbwghG  gmunh
hwugkhg Clykpmpuui bEYupnGuwghl tiounh hwogbhlb hwjup
upwlwynpjwd upundhl mpupltine dhengny:

Unyyl wuwpiwwgpm| (iwfuwwmnbuwd pninp wmhbuwlh
Gwnwjmpmliltphg oquknt Gujuunwyny jmpwpwlymp widugw
hwdwp {wéwhunpnli CELEpmpwE’ unyl wwydwlwgpn] G2dwd
pwlijughl hwpdhl pnfuwlgnui b Yywlfuwddwp, npp suthp
apnpymid £ <wwunpgh  Ynndhgt wdjuy wiudw plpwgpmd
wuwwhpyon  Gwpuwympymbiiph  Juijuwnboing wpdhphl
hunfwuguumwiufuw i Yufuuwgdwph  uyuedbm  ghypnud
Clykpmpjmlnp dwiwfwljuynpuwbu Juwubglinui E
GunwympjniGbpp  dwwnmgnuip®  dhil wdwhunpnh Yynnihg
Yubiuwydwph tmjuwgnuil CaYEpmpjwip:

Unyyt uywiyiwlwgph 2nowlwlilpnud {wéwjunpnh

wnupwpljnipjuip CaLLEpmpyménp Yupnn b hwdwdéw)lnpymb nwy
GunuympyniiGtpp  Gwomgndl  hpwluoglp  JwbunGuph
uyunuwd (hikm glypmd, bpk {wdwunpgh Ynndhg Jéwpdw
dunilytinh YEpwpbppu Ghpljuyugduwd gpunnp wnwewplnip bl
pinmGyt; b CGYykpnipypuG Ynndhg: UnyG Yo uwhiwliqud
nhypmd  Jéwpdwl  Jtpelwdwdiytinp  puiwmg htiwn
CGytpnpynilp Yupnn £ Jwubg il GwnwympymbGGbph dwnnmgnuip
L wwhwghy Jwdwfunpnhg Jdwpky dwmnnmgud
GunuympymGGtph nhdwg, hizubu (wl {wiwinpnh (ijuwniwdp
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present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

Bid

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail,

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penaity at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client,
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having reccived the corresponding written
notification of the Client,

In case of coming to agrecement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agrecment.

In case of issuing the settlement document (invoice} in
electronic version, the processes arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressec’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, cqual to 0,05 % of the amount fo be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a Ttesult of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no lability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery decadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
jtem’s trajectory is prohibited by the Customs of other
countties, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sccret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registercd or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not cxceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In-the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day,

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private cntrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur, If the Client does not mention the name of
the, person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in casc of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private cntrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or privatc entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
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under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12 Al the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain

scases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return, In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undclivered not
by the Company's fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed,;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

4) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains
valid till 15.12.2020.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand te
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agrecments of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intcrnational agreements,

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps I(one) copies of the Contract and I(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client:

secretariat(@escs.am
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{ww}unpy / Client:

<< Uppmpjwil, ghunpywi, dwlyniyph b uwnpup
wfuwpwpmpyul Luqh Undhnb/

Ministry of Education, Science, Culture and Sport of the RA
Language Committee

p- Gplaul, UpbywG 16, 9-pny hwply/

9 floor, 16 Kievyan str., Yerevan

{u<L</ Tax code: 02698732

4L DU gnpownuljwl Ywpsnip jmb /

Operation Department of MF of RA

</4 / Account number: 900011022630

Ltin.'/ Tel.: /010/ 580-652

G- luwnn pwpomnuph wknuljwy /
Deputy General Secretary:

€L Quuwuip)wi S
V. Gasparyan
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Annex 1

of the Contract Ne PD-169-02-20 signed on 24.02.2020
between “Haypost” C3SC and Ministry of Education, Science,
Culture and Sport of the RA Language Committee
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