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unnqtuuluhnlpJtutr hruJuurpurpnrplnrtl'

(u4unLhbtn' ttluru{f Puunt)

npqbupd2!tlt1uboqIlntpJulLtruquuu-rp!rIu!qbuut!urtrq,,,1upmbqu4pnr1'tr[ranqtr|9.|r4bduurnnrpurqruhntp1ur
punrnntqulnLnLu|trbPnlLuplurtr|r,npSqnpbnLrJIurnnqgu-rqulhnLplurtrtru.rfuurpupntplutrlutrntrurlpntplutjhhuu't,'qnulltl

Uprlrurlfrl[r UU <fllltr-p (ilrghttqltu')

(u.rlunrhbrn' guuurPnq)

|r4biuuLopbtr.Utrurh[ruSbp-(upnLp1nLtr1utr[,nppqnp6nLftupdurq':pp1ruq<nuq-hqu.rintru.r4pnLp1tulrh|rrIutrr{ptllt1pb9[b
tluuft,' 

r. rru3uuLuq.h unu'quL

btn'

LdurP[r 2PgLutru'rl4LbPntd:

ll. qnnub0h hFU'[nFr'PtbPC b'f qUFSUq'nFnFG3nbr'rJbPe

].]..]l]-',.l'l#i.Ji":'"l;dultr{u.r6Uurnqntluuu.t!u1{rnphu.rmntgntiunL1trqu4du-rlruqp|rqur1durtrbbp|rtlhtuuquu

Ln{|rpurmnL|trtrbpt.lurlugt{ur6PnLdoqbntplu.rtr{bpupbplullhu2t{btnt{ntplnLLLbp[rtupdutruhu{r.rrnnLp1nLb3.

nLplub quldutr'rqpurllrtr burt{u.rltrbpf u.rduutlu.rtr hurdu-rdu-rutrntplnttrtrbpfr qbpuQurmurptlu-rt'r hbutrutrpnt{

6hu2t{bm{nLplnLtrbbppbbpqululgL{.rltutn{|rpurunL|rLr-|rnfuhuuntgdul.r.unLltrquldutruqpn{

lurt luqrlullbpqnLplnLtrnLd frpul'lutrurgt{n11 4frunupInLftbpfrtr' il2tnu4frtnurp!ntftbpfb'

lr((opbbu4pnLplurJpuurhrlurtr{uldL1upqnt{pnqnpu.rp!b1/r|u.ttnL{[rpurtnnL|rqnp6nrlntplnLtrbbpS'

2.1.5. oqtn{b1 nlnpurP qu:pqur{npn11 frpur{tu\ut u'rlurbpn{ uuhtlu'rtrt{u6 ur11 frptut{nttrpbbpftg:

i.].'-'.]}i-lffli:'urgtrb1n1npur1|'1urpqut{npnqopbrrptbp[rtr,npn2nLdLbp|rtrlrr,unnq9urqurhnLp1utrtru[uurpup|r(tl1unLhbu..lutrl[uupup)

* q-XX-000925 urp{ur6 16/02/2007p-frtr: rl

2.2.3. urquhn{bt unuu u,lu4dLubtxqp|r hurt|b1t{ur6 3-nt[ uuhtlutr{urb ubunuljntplnLutrbp|r durtnnqdu-rtr qu.rldubtrbp>. p'

2.2.4. ,rumr{f 
u4uLuuuqrrn nurqulquu J-r'Llsw"vwqaq 

bpf dpnfuutrgnLdtr uqurhnL[nr1 gubgfr (data network) trbp4pdLub

4bqpnul 14op.1 durufrtr Lnbqblquurtlnrplurtr hpuqupur[ultrnLplnttrp, urj4 p{nLrl'

2.2.5. uqurhn p[ 6ru{ultrbpfr h 2urhurnnLtrbpfr {bpurpbpltul rnbqblutn{urlurtr

hu.rumu.rm{rl6

qtruurunLbpl,
2'2.6.qughbLm[rhhm!Lpb1!utuurnu,nh2011p{ur!u.r!|rqhbmpt[up[a[p|r{12-utr2011pt|ur|'1urtr|rr.hbtnpup[
hurrJu{6tuptu1|rL|'1urdt[6urpn{frh|intrrpLbpn{h|rL[utrr}ulLngu,t1|rtrpd2!urQuruoqtrnLp1r'u

Fnrdoq,un pp[qp purgnLr]p tr upuf Ld3 qLugfrbltnLbpfrL' hudLubLulb l'ufuurpupfr 2013

lllilil rr Lqum'rr1ulfb oquru.rqn p' quhqurtrbln{ sufuubplr lrpuQuLtrsduttt hbuulurl

u nu glrurhbPPntPl nLLb bP P'

2.2. 8. 1. ur2furumu{utPd'

2.2.8.2. hurp!u1[rtr ulLupuur{npnrplnLbUhp'

2.2.8.3. rlbqbpft Lt pd2!url'1trtr tr2u'rbulnLplutr urqpurtrplbpfr qLnLd'

2.2.8.4. u4l6utfuubP'

2.2.9.uurhrJrrrtrb1tu2pumnr1trbp|ru2[uurmu{urp6p,ur14p{ntf1uupndurr2|uumnr1bbp|ruruppbpl1umbqnp|ruLbp|rur2umw{up
uduur|4utrtuj+bn[,lrur|uupup[hpu.rdr.rrtrbbpn{r'uurrru.runt1utu2|uumnr1bbp|rur21umuup[
hurltuqumuruPult'
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raluib hu2Llunntil1' qPuLrgnLrls'

ni u 1t'tttuq'*urufuurtr' $r1qbu

nuqnbnh !utl burnurlntplntbLrbpft
'r'tun'Pinlt't mbqblumL[nLPluu

;:-:;,,, :::H: ff #;:, :;il:ff ":^

6\upqnL[hnhnul{uunlPjurtruuhtlutrbbpnLtluqurhnt[b1!1bl.1mpnUur1|rtrurnnqgurquhnLplurtrhudulurFqhgd2ur!{nr1

Ln{ntPJn[ulhFFmt[u:1ubp|r|u\nLplnttrllrurpduUurhtu{tlmnLp,;nrtrl,npfrhuiltup((opbtru4pnLplLufpuu.rhtlurtr{urdmbqb\urgttbl

tutrtltn{ntPlnLu'

SLpurgpntd lnLtt-r'rpilutr luril utrurtr\tugtlurb qnp63!ptug ulub1nL 4bqpnLd rlnu Uuuhtr qnuqnn

nurUurlrtugtrblnt udpnqg SLpu-rgpntJ

LiJt*t"i"f"urtr du'ruLuqbmtrbnh

nqplrkpfr !rlLnurptlutr hfrUpn{ frpbtt

fr tlurullrqPmuqlti clul:h.?:.:ll
rlgp mut (hnurqnpbb1) qtru-thuLnuutu

\uurulpulurqnpbf 
ub tr u'r2purmnrlu

nLrl npuilu.r4pbt tlbnghb 2 mupfrbbpfr Sbpu'rgpnLrl 
qbtnur\tutr quur{bpf

urLtltul ur11 qurptnu'r\urlrntplnLt-ltrbp:

2.2.21' luruupbl PnLdoqbnLpluu n

2.3. Orurnrltrprurnnrtr lrprur[nrtrp 
nttt

qul,rurrruqpu,;frrr 
'uLrul 

n,rrbsnq *1,!:yu ffJ3;H1fi:;lllll"r'ilfffi:H?'il'nilffitllT'J.,'Hlllt;
f1: Lbp\ulugnrgfltrbpfr ru2[ur'umu\tupqp'

\urtr rlu 
urmurr4urrr {tupdutr (case management), il2tnu4frmtuplfutr' qfrmupQilulr \trd

[urtllgt rquhg 
u huruuqurnqh r]hgngnq trbp\ur1ug{ub

u1L 6r uubur! ,l nn,aduru ultuLnq \uru pd2lah qnqdftg

ugftbbu nqnn6

2.3.4'2' u{ushbLurfr u[uunPn2

izrur'r'{ 6 noqhpn{ pd2l4''ut{u .rtlu.rtr 4bqpbpnttl' 
- ^....u durtl\bmnLf UnUtrur[h fuu.rfutnblnL 

qbqpntf

i::il,;;ilffi,tTll,l ilfi::'"ijl;il,lLi,i-llfi];;"q,u *,',,r"ur;u,'lrn'lplurtr 
urll lfr2nslbp'

2'3'5'1' Llfrpurnbl unqtr qurliltutt

2.3.5.2. rrfrr.'\nr*Iurtrfr 1nL6b1qur'IurLuqfrpg 
hur2r.[fr untrblnr[ 4( purrltupu.rgfu,\urtr opbtruqppfr 780-pr] hnr]qubi'
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frp [trpur6 rluruLurLlgftr trbp!ultrgtrbln{ hf Upbpl'

2'3.7'tI|rurl1nqdutr|r1ntdb1unr1trqur.;dulrtuchnn,bPb9rrrrrrrupnq1|ur[urlrnpbtrJuu|ur'nb1|unL1qu1dub

fuurfumbltr btrllurL t htudup{nLd' bpb'

2.3.7.1. tlururnrgrlu} 6unu.rlnLplnrbtrbpS lbtr hutluquururufuu.rLnLrl unLlL qullduburqpnrl uurhdubtlur6 qtlhulbgttbpfttt'

2.3.2.2. uurhrjurtr{u} dtrdlbrntrbpnul fr frpulurtrurgtrnLd qulrJutrurqpn{ trurJuurrnbut{ur6 unqdbpfr h mnLqurtrptrbplr {6upntftbpp

2.3.8.quhrrrtr2b1|r15-op1udurrJl4brrrnrduurubu-r1!tumrrrpn4|qnqdhgtlbp9htj2rntp[Lbp[

4brlumnrlubPfr qutn6bttttbPP'

2.319.QpblFnrdoqbntplutrnlnprnplupqut|npnq|rpur{ulutrrrr|.1ubpnr{uurhtlrutr{ur6ru11[pul{ntbpLbp:

2.4.'tlurn{lrpulnnrtr qurprnrur[np f'
2.4.1'|rpur{u!ulru|4mupn{urrrhrIrrrtr{rrrddurI!brrrtrbpnLi1tr4ntbb1lrutIr|rnr.hb19urrrrrrpnq|rl1n4rI|lg[rpQu

r.huur.nurpqpbplr rlnLmpurq,pntdp tr u41 utrhpLudb2ur qnp6nrlntplnLlbbpft

urJu{ur unur2frtr !bu[r hurUup' tlftrltr mtlurl urup{u 4blurbdpbpfr 25-p'

murbfr (utrpurqbrnnLplurt unnqgu-rquhntplttttt

Lnolur4pbl qbmnLplruL l'lnr1dhg bpru2tuu{np{u6

bnn'

pfr urnlu4ntp.lurtr 4bqpnLd uquhnt{b1 9r'uuurpnq}r trtlu'rurdurtlp mnqdbpf I'r

mnLqurtrpbbpfr hu2L[urpllnLrlS tr hur2rlulgnLfp'

2.4.4 
h'rduP{ntd I

nurln Pudur4Pntd fP

lnq' T'lill[tx,:
bn$l

rtrtrbpp 1[urnupblnL lurJ n1 quur2u6 LlurrnurpblnL hfrdpnt{ quldutburqfptt

{frpumnrb hpu:qupuLlntf I ubqbluqpnuf tr2blnt{ hpLuqurputlrJLutt uduupftLlp:

1nL rJurufrtr qum2ur6 &utrnLgL{ur6 br'lrtrnrgnull mbqblurqpnLd hpurqupur!{blnLtl

llnqilutrfr 1nr6b1nL tluuftr 6urbnLgnLrlp r'nbqb!urqpnrd hptrqupu!t{b1nL opp

nLqurp!{nrd I trurh quldurUu.rqflp ltrptu6 urtrdh btbQnnntrutlfttt qhnuu[tt'

2.4.6.Qrrrmrrrpb1n1npmplrrrpqur{npn11|pur{u[utrul4mbpnr{uu-rhdutr{rrr6u.rllqurprrrulutrnrplnrbbbp:

lll. .tbFU<UqnhU

3.1.9urmrrrpnqJr|1nr1rJ|rgunqtrqur;rIurtrurqp|r2p9utru!trbpnLdrIuLrnntg{ur6!rrrrJrIrrrmnrg{nr16nu1nlp1nlb
qtru-rhumntrlp unr;b qu.rldu-rtrurqpfr qruhu-rtr2trbpfrtr hpurqurlugtktuJ h'

3.1.1.<<opbtru4pnrp1utIptrLur|uurpup|rhpurIutrnt{huuurrrut{tu6ptrpurgu!rrrpqn{d2tnu4[rmtlp|1nLfbp'4|mup

4bulpbFh u.rL huru urlutr t{u prJurtr (case management) tlfr2ng ntl'

3.1.2.9u-ruu-rpnnJrqnqrJhg4b1bp|rtrpd2!tu[utrb2u-rtru!nLp1uLurqputrptrhp|rqtrrIu.rtrtrqurmrrrl4n{!trp{u6q1duLuqpbp[
qnp6ptrpugbbpfr [umFuu r]{4 1np qhu.ruLnupqpbpp

qurhurtrgbln{ u umuilr.u r}hntr hu'llurqumurufutult

qnpdnqnrplnrtrtrbn hnut{ur hbur tr u{bft qburtrlluttr

rlu uL ur!gnrP1 ur dP u.rntrmP

N. qntubFh'rlUSUUtuUI,USq'ni\JiFnhr/e

uurhrlutrr{nLrJ btr trnqdbP tr

nLrI, tnnrldP hur2{uPQ{nul I
u1b rlurufr trlqLumfudP' nPft

4.1.1. bpb qurlrlutruqfrpp lltrptlbtt ngtrnLrJubpfr tltuulrtro (ulr.uumutr[ (u! uttt t$t'tl' rxulur mnrqut]pn

hur2{upt4{nLd|qrrr1rIurLulqpnqtrrrpur,nuuqur6urqputrptrbp|rrIrrrmur!trrpurpdutr,u.r2[uurrnurtrpbp|!unu
Lqurrrru!n{!Lpt|u6u4trhurjurdu1trulqp[qtr|L[urrrrtIturIp,np|r2p9utrur!trbpnrtIurpdurLuqpb1|uuuL6Lu
qurm2ur6 !urmuprJtlb hutrqurtluttpp:
4.1.2'bpbqtrrIurtrptrpugul|1urpq!u:qfur!bpqt{b1h1ur.hurpud|rLtrbpnt[,trpbmp{ur6rIuuLtu|'1g|rhbm!trp{u6q1du!uq[p1

1ur.hupud[rtrLbp,u-rqr.uLnntqutrpphur2{urp[{nuI|qur1tIultruqpn{u4q1ur{rtupurdtr|rhu.riupuuhrItrrtr{u61tr4hrrrtrnLp
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4.2.1.bpb9urmurpnqJr!nnrlhgbrb\urnntrulhrr1n1rpulquhnLp1u.rLhtlrIuL1urpqrJntrrrqupt{u.r6rnt|11bbpntd
pbpnLp1nLtrtrbp|r,rrrt,t2.nnLp1nrtiint'.,t,.rourrIuu.rQurtrqmnG6p;tlquqdntrI|trbp\rl1u.rs+,ii'z.tu'.t"p1ntbLbp|r5mnLlnu[t1urtIrrrt{b1Jt'

ntplutlp Llutl duutrulfr lud n1 qu'ln2u6 nnLuqfl

fr qn p6nr1nLp1 utr pb pt'ugpntil untrt{urqtr tlbll ulbqu:tl

qPnLd'

ui nn qng n t2urg {u'r6 1 
ntpupu'rtr1 ntp ur2[uurururbpu4tttt

05%-fr 1u{n{'
dtxuurqnn 3-pa hurt{u$urbn Lf ' <bu nutl n Lp1 n Ltrb bpf

ut'nurutuurlr htr2fr{ttbPftlt'

LnnLftbp|r62rrrnLrlp1|ruqurmnLrJguuurpnq}lr|rpqupulut{npntplnttrbbppnlquru2u.r6lurmupblnLhutlup
6 qu'rm ur u[uurtru ur{nq'1nLbft9'

h \uLnurpnqJrU ,F uqurmnru frpbrrg qu4ilLutrurqpu4frtr qurpmu{npnLplnrLlbpp udpnrpntp'ludp

l};[fJ;;[t; L mnqdbpp hu2{'rpt1{nLtr rr {6up{nril brr 4( opb'urlpnrplu.rdp uurhrlurL{u6 !urpqn{:

4'9'unt1trqtu1irrrtrurqpn{1tru[uurrrbut{u6.,}Y1*n":11rrrm{|rprrrtnnL|rtrlr9Lumurpnq}rbhpbtrgu,,|tllnu{nnnLpj
rlurLnurpblnr hu,,t'rp quuu,u'putrumrlnLplu.rtr bb brrpuplq{nul (i opbtru4pnLpFudp uuhil'rtrt{ub !upqn{

v. UL UrIlilU<UnbLh nhdF U2+bgnFfiFnFrrD ($nnU-UUdnC)
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5.1. Unqtr qu,lrlutruqpn{ qurptnur{npnrplnrUtrbptr urrJpnqgnLplurdp lluJ rluutruQfrnpbL 1L1u-rrnupblnr hurrlup 9nqrlbpL uqLum{ntd btr

qutnuu[uutruurt{nrp1ntIr[rg'bpbbqb1|urtrhrrrqpuhulpbfrntd|ru.rq4hgnLp1nttr,np16urqb1|unqtrqu.l'1tIuL
|4urb|uturrrbub1!u-rtI[tltrfuupqb1b1:U14q[u|r|rpu{fr6u!trbptrbtrbp!ptu2tlpd1,2phbqbrp'qtrttnbpLuqp'
purr1upur!rutrhnLqnLdtrbpp'qnp6ulrnt1trbpp,htur1np4u.r|4gnLp1rutrtI|r2ngLbp|rtu2]uulLntup|

btr4urpdtrntrJunL1bu1r.u1tIutruqpn{qupmur{npnLp1nrbtrbp|r!u-rmupnLrIp:bpburpLnu.r!Lupqntd[ruq4bgnL
gnrldbpfrg lnLpupuLSnqtr frpu{nrtrp nLtrJr 1nL6b1 qulrlutrurq[pn' ru14 rlLuufrtr tru[uuqbu ubryu.r! qLuhhln{ tllnLu lnrldfttt:

Vl. flU3UUrrUqPh LnbUnNtC

6.'l.Unqtrqu4druLuq[rpp{u.rnnrr|1nL6t{b1,bpb[nr1dbpj|qurI1nt6upt|b1,QurrI{bpu!uqdul!bpr4{b1,t,1ulrIutluit!
l4uurupub 6tu[uubPP,

6.2. unqb qtulrlutrurqfrpg [urpn4 | 1nL6{b1 2.3.5.2, 2.3.6,2.3.7 h 5.1 lbubpnL{ tllfuurnbuLlu6 4bqpbpntd'

6.3.unL1Lqur1dutrurq[rpp!urpnq|d|ru|1nr1dutr|1n6t{bi7.2|1btnnLtIL2{ur6hurdudtu1brrrqp|r|1trpnttJ|rg9uruulpn4}hpuldupduL
6.4. (( opbtru4pnLplu-rrJp l1u-rd untltr qurltlutru.rqpnrl LufuurmbuL{ur6 u11 4bqpbpnLd:

vil. b2Fuouqha +FnF3ft)!bn

7.1.UnL1!qu1durbulq|rptrnLd|rrIb9|tIurbnLdumnpu.rqpdutrqurh|rguqnp6ntrIttI|rtr1tr31.12.2o21pt{urt1rLp:
p.$qmbipbph15-|rguhtl1tlqu1dultru.rq|rp!trpb6,pu.r1gn1nL2,ptuL2021p'hnLtr{up|r31-pqnqrJbp|rrI|r2|.r6uqur&
pugunntp1utIpalur1rIubrrrqp|ri.J.o'qu,1..Ctr4npnLd'tI[tr1Lalu4du.rtruqhn[trp{bn9urnu.rpnq|rl1nr1tIgduunl9

|rpul1u.rtrugL{ntrJ|alur1iuLurq|rppunqtr[bu|rhrrrdu.rdur1b<<$[rLrutrutrbp|rtru|uupLupntp1urtrqnqtIhghu2r{unt{u6bb1nl4bqpnld,
7.2.1u4tIu.r!uqpnLdr|nr.hn[unLp1ntbtrbp|'LpugnLrItrbp(qburrrL1urtrqurLn{bp|r2p9r.utru[LbpnLrI[lptu|.1bug{nq
bnprIurrr|rt{bbpntrJtrqIrbpntd,9uLnupnqJrqur1rIrrrtrurqprrr1|bgntduptrbpnttILu[uu.rpup[rhtutIr.uqturnulu|uu.l

$nr.|rn[untp1ntLrrbpp|.ryrtrrgnLtI!bpp)!upnribL|1urmurpt{b1hutIu6tu1buq|rp!trpb1nLd|r2ngn{,nppt1htuq[uut

7.3.alu1tIutrLuqp|rr'|rnr|npdub[urtI1nt6rJurtrr1bqpnLtIur{u1quh[rtrpntdnLrIp4bn1ur{uputul6qug|rbbmtrbp|rpntdtJLuLhbtntrlq

|rptu!uLurgtrb1nttrqumu!n{,9urnu-rpnq10urmL{|rpurmnL|rtrhtrbp|1rrr1ugLnLd4u.r4upbgdurtrbtrpul1u6nu1ntp1u!
qurgfrbtrrnUbpfr gurtr!1 tr hfrtlurtr4ntplurtr qurmduqpbpft hutlupttbpl'

7.4.qnqubphrJ|r9|r{b6bpp-1nL6t|nLrIbtr9nr1dbp|rpurtul.1gnLp1nLLtrbp|rrI|r2n9n{'|ru[hurItlhu1trn

UuFqn{'
7.5.unqtrqut1iurLrrrqpnLrI,|u|1bpbqu1rJr.uLuqp[rq|rbpqnp6nbu4|rtr|,u.rqurtrrrrLu14qLu1rlultrqp|b
hurJur6ur1Luqpntd,urpqb$ntf|!u.rmupb1u1bq|ru|rr|nrfrn[untp1nrbtrbp,npntrphu.rtrqbgLnLtIbtrqL{nrl6nu1ntp1ntLLb
qLtlu.rtr unurplutrbpfr rlfrur{npJr qLfr lurtl qurlrlutrurqpf qL[r urphbumurlurL tfrnqhn[udut!,

7.6..r|u1rJubuqp|rqn[dbphjurtr[ufqnp6ntrbbp|ruq4bgnrp;u-rdpalu-r1dubu.rqp|rr|nrfrnprJurtr4bqBhp1uulhrJultlnL
l.lunLu{upnLplnLUP,

7.7',lrl1duLu.rqhn0lhqunnqr,hnr.hnfL|b1l4nqrJbp[rqrrrpmu.rt{npntp1nLtrtrbp|rduuLru|'1|r1!umurprJulrhbLuLpn{
r"hn[ururlpdhrurJu.rdu1trntp1utJp.purgu.rnnLp1u-rrIp(rrr1Luutnu.rtr|r(utrpuqhuntp1u.rtropbu4pnlp1

utrhprrrdh2rrr$|rtrurtruu|'1utrhu.rLnl1u9nLrJbbpfrtr{urqbguutJ4bqpbp|r:CL4npnrd,quL1rJrrrtrtuqp

rrrrIpnrpnLp1utIp1nL6tIu-rtr!nr1rIbp[rr|rn|uu4urpdhurdurdur1bnrp1nrLtruLhpudb2rrr|dhnppbpb1tru[uputr(ul1trruub[
uu.rhdurL{ur6l{urnqntluquriqtrnLrI1!umu.rpb1nLhu.rrIu.rpurLhpudb2u$frtrutrurr,r|.1u.rtlhurLnugn
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