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“HAYPOST' Closed  Joint-Stock  Company, which  was
formed i complisnee with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Sarvan strect,
Yerevan 0002, Republic ol Armenia, located at the sune
address (hereinaller referred 10 as Exceutor or Company).
represented by Haik Avagyan, Chicl Exceutive OTfieer, on the
one hand and The Ministry of Education and Science ol RA
(hereinafter referred to as Customer or Client) represented by
Nairi Harutyunyan, General Sceretary, on the other hand,
signed this Contract as follows:

CHAPTER 1, SUBJECT OF CONTRACT

1.1 The Exceutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at 1he request of
the Customer (Chient), and the Customer (Clicnt) is
obliged to accept the services under the present Contract

and pay Tor them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
definegd by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the inlemational agreements and other
legal acts of the Republic of Armenia. including the
cxpress mail services (EMS) and tclegraph  services
(hereinafier referred to as Services or Postal Scrvices),
The specifications of the postal services, incluing the EMS
services  and  telegraph services are  delined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other [egal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia  (Designated  Operator),  while
providing the Scrvices of postal communication, shall be
guided by the leaislation of the Republie of Armenia,
regulating  the  postal  communication  activity,  the
international  agreements and other legal acts ol the
Republic of Armenta, which define certamn terms and
conditions ol provision of scrvices for the given kind of
SCrvices

CHAPTER 2. RIGITS AND OBLIGATIONS OF THIE
PARTIES
2.1 The Company 1s obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract,

2.1.2 Provide the Scrvices in compliance with the conditions
cnvisaped for provision of postal scrvices under the
Legislation of the Republic of Armenia. international
agreements and other legal acts of the Republic of
Armenia,

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services. in the
procedure defined under the present Contract, discuss
them and submit a written replyv to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Chient, submit clarifications on the
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terms and conditions of the provision of Scrvices:

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure  defined  under the
Legislation ol the Republic of Armenia. ensure the
aceess o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In cusc of changes made in the conditions of postal

service provision by means of intermational agreements
ratificd by the Republic of Armenia. or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

2.1.7 Tmplement other obligations defined by the present

Contract

2.2 Company shall have the right to

22.

Demand  from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarly the

2.2

3

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of  non-
implementation or improper implementation by the
Client of the obligations of service acceplance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub  clause, the Company defines by its own
notification the period, during which the Client 1s
obliged to climinate the breaches made in the terms of
the Contract, In case of non-climination of the breach in
the period defined by the Company’s notification
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages,

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

232

[

against those as stipulated under the terms and
conditions of this Contact. in accordance with the
prices (Lariffs) of Services defined by the Company. and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia,

In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof  without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrcet  or
{unverified) information (by public or non-public means)
concerning the Company and the guality and other

unauthentie
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conditions of the Services rendered by the Company;

234 To fullill the rules cnvisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions,

235 Implement other obligations undertaken by the present
Contract,

2.4 The Client shall have the right to

2.4.1 Demand from the Company Lo render the Services in a
thnely and proper manner, in accordance with the
conditions under this Contract:

242 Receive information on the Services provided o the
progress of the Services provided;

243 In casc ol not agrecing with the definition (chunge) of
the universal postal service tarffs made an the
authorized state body, in the procedure under the
Legislation of the RA. or change of tariffs of other
postal services provided under this Conlract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agrecing with the changes m the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia. dissolve this contract an the basis
of not agrecing, making final settlement prior w that
and informing the Company within 5 days in advance:

245 Rcalize other vights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the cxpress mail services (EEMS) and
telegraph services, shall be defined and (or) changed by
the Company. and the universal postal service provision
tariffs shall be defined and (or) ¢changed by an authorized
state body assigncd by the Legislation of the Republic of
Armenia, The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypostam) or the Campany’s
post uifices, In case of further changes ol the prices
(tarilfs) the Client shall be informed about it in

compliance with the procedure under this Contract.

312 The total price of this Conwact is determined 200 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions. in the frames of the
amount envisaged by this Clause, Depending on the
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quantitics of one-time  deliveries (in casc of sivzecable
items). the Company has the right to proposc the Client Lo
use the services of the Company’s specialized  post
offices, meant to accept siveable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to receive

3.6
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postal services. the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anvtime by paying for them in advance,

In order to purchase postage stamps and/or chvelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract. 1 the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks andior cnvelopes. il the prepayment made
by the Client in order to use the Services sulfices for the
implementation  of  the  application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery. or via e-muail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company s c-mail,

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Conract, The
prepayment amount is defined by the Clicnt, according to
the expected value of the Serviees ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company

Within the framework of this Contract, the Company can
agree t carry out the provision of Services al the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaped by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Clicnt belore
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) cnvisaged by the Legislation ol the
Republic of Armenia and a report concerning  the
services provided during the month under report [or the
Services provided during cach  month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report coneerning the provided Serviees is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
arid the Client.

[he submitied selttlement document is subject o be
approved by the Client within 3 (three} business days
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after having  reccived it In case  of revealing
diserepancics in the scttlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake o discuss
the mentioned discrepancics within 3 (three) business
days after having received the corresponding written
notification of the Client,

In of coming to agrcement concerning  the
correction ol discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming o agreement,

I case of issuing the settloment document (involee) m
clectronic version, the processcs imn
compliance  with  the  procedure  envisaged the
Legislaton of the Republic of Armenia.

(SHETY

arc carrigd  out

by

The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS), within the [ramework of this contract,
arc carricd out at the Company’s relevant post offices,
the list of which is presented on the Company s website
and can be provided to the Client at the latter’s request,

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company. o copy
of which shall be issued to the Chent,

Under this Contract the Client shall be obliged 1o use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal

services,

CIAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Partics shall be held liable for non-tullillment or

improper Tulfilment of their contractual obligations in
compliance with the Laws of the Republic of Avmenia and
norms defined in the international agreements ol the
Republic of Armenia, As national postal eperator of the
Republic of Armenia. the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fincs and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
legislation of the Republic of Armenia. regulating the
process of state procurements

4.2 The Company is not held liable if the postal items have not

been delivered o the addressees for the reason of unclear
andfor incomplele delivery address. if the address has
been chanped, as well ag the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA - Legislation
regulating postal scrvices, international agreements and
other legal acts of the RAL

4.3 The Paitics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeurc
event, appearcd after the conelusion of the present
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Contract and impossible to be prevented or envisaged by
the Partics.

44 In ease improper provision of serviees assumed by this

Contract, that is: postal item’'s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and
services, m the order determined by the international
agrcements of the RA,

In cuse the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal 1o 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and jor/ line does nol
release the Parties [rom the entire fulfillment of their
Conlract obligations.

in case ol international postal

4.5 If the supervision andfor control of the RA Legislation

4.0

4.7

implementation or complaint - investigation,  made in
accordance with the procedure under the RA Law “On
Procurcnient ., reveal that the Company submitted false
decuments (information and data) in the process of
procurciment. before signing the present Contruet. in the
conscguence of which  the decision on recognition
(sclection) of the Company as a winner not
correspond to the Legislation of the Republic of Armentia,
in this case the Client has the right o dissolve the
Contraet unilaterally after identificution of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client docs
nol bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clausc. and the
Company is obliged to reimburse the damages incurrcd by
the Client in the procedure under the Legislation of the
Republic of Armeniu, in the size which is not covered by
ved by the Client through the implementation
ol the present Contract before dissolution.

does

The approximate delivery deadlines of the items senl to

abroad by means of postal communication. including
express mauil services (EMS). are presented on the
Company s website or provided to the Clicot by means of
the corresponding post office of the Company. The
Company is held no lability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items e violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means. violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenii or other countries, including: prohibition of the
tems” the territory certain - country,
conliscation or expropriation of item; destruction of item.

aceess Lo of
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4.8 17 the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. [f the
item’s trajectory 15 prohibited by the Customs of other
countries, the amount patd for the Scrvice 15 not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

=)
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Within the perlod of provision of Services under thus
Contract, the Company s obliged to cnsure the Client's
right to confidentiality  of using postal serviees. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available  information  about the Clicnt, containing
commercial or other seeret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Conteact, which may damage the Company's
reputation wid bring to Tormation of wrong opinion among,
consumers  concerning the  services provided by the
Company, The Client 15 obliged not to communicate to a
third party anvhow and not to publish iy any other way the
available nformation about the Company. containing
commercial or other seeret, with the exception of the cases
when the Client is obliged 10 do so in o procedore under
Law.

CHAPTER 6. I'I'EM PROVISTON TO ADDRESSEE
(RECEIVER)

ol

6.2

0,3

0.5

Ihe registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two  kilograms (within  the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items,

In the absence of the addressee durmg the first visit the
postman takes the item back to the post office, i order 10
deliver it on the next day,

In the absence ol the addressee on the next day, 1o, the
4 notification to the addressee, informing
ty to visit the post oftice and 1o pick the
stered postal item,

postman leay
about the nee
undelivered reg

The postman puts the notification envisaged by the Clause

6.3 ol the present Chapter in the postal subseriplion box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet, IT there is ncither o postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same addreess. and if 1t 1s impossible, attaches the
notification on the entry door.

In order to ensure the delivery of repistered  items

addressed to clients which are legal entitics or private
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entrepreneurs. the Client shall mention when addressing
the item the nume of the representative of the legal
entity or private entreprencur who is entitled Lo r e
the postal item addressed to the legal cntity or private
entreprencur, 11 the Client does not mention the name of
the person cotitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items 1o the manager of the legal entity, 1o the person
authorized by the manager or the employee designated
by the manager’s arder, in case of legal entity, and to
the private entreprencur, to the person authorized by the
private entreprencur or the employee designated by the
[atter's order, in case of private entreprencur.

The undelivered postal items, cnvisaged by the Clausc
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days, Within the term of thirty days mentioned in this
Clause, the addressee (the representative ol addressec)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days. the
Company returns the undelivered postal om0 the
Clicnt according to the procedure under this Comtract,
mentioning the corresponding reason ol non-delivery
on ON 15 Blank.

The period of thinty days, cavisaged for the items’
custody by this Chapter. can be reduced zecording to
the written request of the Client and replaced by
another period, proposed by the Compiny

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of iloms on
demand, is carried out within the framework of this
Contract [tom the post offices. All the items weighting
up o 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the recciver, as per
the address indicated upon the item.

The ordinary (unregistered) mail  correspondence
(hercinafier: Ordinary  letter), including other tems
registered  in ordinary  way  (ordinary posteards,

notifications, CNOT7 advices of receipt cle.} are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver's
address. during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet, [T
there is neither o postal subscription box nor a pustal
subscription cabinet, the ordinary letters arc being,
provided to some adult inhabiting in the samc address,
and in case of legal entity or privale entreprensut,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract,

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document,
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the recciver indicated upon the
item, In case of legal entity or private enlrepreneur, if
no name of entitled receiver is indicated upon the
item. the postman shall verify the idemity document of
the person entitled to receive the registered postal item
under the Clause 6.3 of this Contract. before carying
out the provision of the item,
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612 All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements  of the  Republic  of Armenia and
consceutive postal rules, envisaged by corresponding
countrics.

The international items, dispatched but “undelivered not
by the Company's Fault”, arc returned to the Client. if
the latter pays the fec envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.13

614 The following eases arc stipulated as “undelivered not

by the Company's fault” by the present Contract,

when  the Company  carries out the  obligations

assimed by the Contract, but the item is not reecived

by the addressce:

a) the address is incorrect,

b) the address is changed:

¢} the addressee is nbsent

) the addressce docs not inhabit or is not at the address
imdicated on the item:

¢} the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s  identity  (mo  identification  document s
presented):

g) other reason not depending on the Company.

6.15 An address is considered correet within the frumework ol
this Contract, il the address filled upon the item contains
the following eriteria in the given sequence:

i) Name surname,

b) street, house, building number, apartment numbet,

¢) name of location (region. city, village),

d) postal imdex.

In case of the item's delivery out of the Republic of Armenia,

the field of the country name must be filled in, o, as well as

the requisites and blanks envisaged for the registration ol the
item delivered to abroad.

616 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision {including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic ol Armenia
and corresponding legal acts of the Republic of Armenia.
regulating  the postal communication  activity, The
Company is obliged to provide complete and accessible
information about any issue related to the provisien of
serviees to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract <hall be settled through negotiations.

72 1f the Partics fail o reach an agreement by means of
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ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts ol the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

%.1 This Contract comes into force and becomes obligatory for

]

8.5

8.6

and remains

the Partics from the moment of sien
valid till 15 122019,

The deadline of this Contract can be prolonged before the
cxpiration ol this deadline, if one of the Parlics makes a
suggestion provided that the Client still has the demand 10
use postal services

This Contract cannot be partially or fully teeminated by
mutual agrecment between the Parties exeept according to
the order determined by the Legislation of the Republic of
Armenia,

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company s
websile: www. haypostam.

Other amendments or supplements of this Contract, not
related 1o the postal service provision conditions, terms
and prices (tarifTs), are being carried out according to the
mutual consent of the Parties. by sipning supplementary
agreements envisaged by the Legislation ol the Republic
of Armenia

esides the cases of Contract termination cnvisapged by
this Contract. the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before.

8.7 In casc of adoption of other conditions of scrvice provision

Company: namakunishchay

Client:

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Conlract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in two equally binding copies m

the Armenian and  English languages. The Company
keeps 3ithree) copics of the Contract and 1{onc) copy 18
piven w the Client. In case ol misunderstandings or
contradictions between  the  Armenian and  English
versions the Armenian version shall prevail.

All the written
acceplable by the Parties. if they have been made via the
leeal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

notices made under this Contract are

osl.am

gnumnerigedu.am

%10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
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thnuwth hwugbipl:

Qqniju 9. Wnndtph ppuwpwGwlwt hwugbGbpp, publwihi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Jubpwwuydwiibpp b umnpugpmpmGGpp
Clhtipmpinii/ Company:

sl s GRS

“Haypost™ CISC,

PG, Uwipgu 22/

22 Saryan strect, Yerevan

LU Tax code: 02507464

wlnliyfbipu pudilps MR/

“Converse bank” CISC

<44 Account number: 1930003703 156000
L Tel: /0104 514-54%

ey Jutuynp fhp wliopkl’

Lrunupnn Ubepu bonupuoap b
Lhn S14-348

REQUISTTES AND SIGNATURES
Lwlwlunpy / Client:

<< bppmp gl b S faomepgoadi G foa pupnep el
The Ministry of Education and Seicnce of RA

p. Gplwdi, <L Uwpguguat 3, Waoaaepolpado anddi 2/
2 Government bld.. 3 V. Surgsvan str. 0010, Yerevan
Lol Tax code: 02312868

<< b gnpownbwlwl Jupynepgml /

Operation Department of MF of RA

£/ 7 Account number: 900011018362

<hn.'f Tel: /0107 380-652

Chfutuynp prapmminund

General Scerctary:

_,Wf__"{_\ui[llllmmli_uuli SN Hharutyunyan
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