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«UBONUS»  thwl pwdlbmhpwlwi pGYtpmpymdn, npp
Yuqiwnmlty t <wjwunwih Qulipuytnnpyul  opbGplGbphi
hwdwduyl, gqpulguwd t L qubymd t  Qwjwuwmwbh
LwlipwybwmmpymG, p.Gphw6 0002, UwppuuG 22 hwugbmd b
hwinhuwimd bt dwjwumwGh dwlpwwytitnmpyul thounwghG Guugh
wqquihG owhpwwnp (wpunthtn  unyl  wuydwlwugph  hiwunm]’
Yuinwpnn ud CGYLpmpjmG)’ h nhdu qiluwdnp gnpownhp wGopkGh
wwamnfwlpumwp <wyy Ujwgyubh, dh ynqihg, L 4L Fwmwlwb
Ahwywpnwdbinp  (wjumhbwn unyl wwydwlwgph  plwunny
Muwuhpunnnt jwd dwSwhunpy)’ b ghdu &< Fwnwlwl
Fhyupumudkinh nbjuwdunp 4. OnpugywGh, dymu Ynmthg, YGpbghl
unyyG wwpiwlwghpp htnlywih dwuhG.

Gmiju 1. MuydwGugph wowpljui

L1 Quuwpnnp  (CGYLpnpymGp)  wpuponwynpymd bt unyb
wuwpiwlwgpny Gwwwmbouwd  wwjdwiGhpn] Awumhpuwumh
(Awtwjunnnh) wnuwgwnpuGpny dwnmgby unyG wwjdwbwgph 1.2
Yhnd  Gfwo  dSwnwympymGGtpp, huy  NuwughpunmG
Cwlwlunpnp) wuwpowdnpimd b ounyf wuptwGugpny
(wpwnbtuwd wuwpiwGGhpn] pomGh; SwowympmbGhpp L
yGwpt) npulg nhtwg:

1.2 CGYytpmpymbp  wwpomudnmmd bt ounyl  ww)pdwlwgpny L
thnunmwhG  Ywwh  mopnp upguynpng <wjuwunwGh
LwlpwugmnipyuG onbiiunpnipjwdp, Lwpwunuilh
dwlpwybwmpjul  dhowqqugh(  wwjydwlwgphpm] L wyy
hpwjwwl wywmbpny vwhiwiwd Jupgn] b wwjiwGibpng
dwwlunpnhG Swnmghi thnunmwyhG Juwh SwnwjmpyniGGlip, wyn
punud’  wpwgplpwg  thnunuyhG  ownwjmpymGiip (EMS) U
htinwqpuhl  dSwnwympymGGtp, pGyybu  Guwb  hounwyhG
ownuympymGGtph hbwm Yuupwd untphwlnujuhl b odwlinuy
ownwmpGikp  (wjunthbm’ SwnuympymftGbp). Onunwyhl
Yuwuh owpwympymGlGbph hbw  Yuupjwd umphwlguliughé L
odwlngul owrwympymGGhph GUupwgopmpinmlp, Jwunmgiwi
wwdwispp, dunijtnbbpG nt pmpwqptpp uwhdwigwd L6 unyl
wudwlwgnph whpwdwlbih Jwu Yugqing <unfpwé 1-ny:
Onunwihl {wwh SwnwympyniGGbph, uyn pymdt’ wpwugplpwg
thnunuwgh  ownwymp)mGiph  (EMS) L hbnwqpuyjhtb
ownwympymGitph plmpwagptpp vwhdwGjwd 46 thounwghG
Yuuh nopuop Jupguynpnn  <wjwunwGh  <whpwybinmpyul
ophunpmpyunip, <wjpwuwwblh <wlpuybnnpjwi showqquihl
wwydwwgpbpny b npuig hhdwb Jpuw pnniGguwd wy hpudutjwi
wlnbipny:

1.3 Chlbpnipymip, npyhiu dujwumwGh  dwlpwwybnnipywl
thnunwjh6 Juugh wqquyhG owbpuwmnp (Gwlwwo oupipuwnng)
OnunwyhG Yuwwh dswnwympmGitpp dwnmgbihu wnweinppinud
t thnunw)hl uwwh gnpontGmpyniGp Gupgunnpnn dwjwuwmwGh
QwlpwuybinnipjwG opbGunpnipjwdp, Lwjwuwih
Lwipwwbmpppul  Shpwgguyhf  wwpiwlwgphpm] L wy
hpuwjwlwb winmbpny, npnigny wjum) mbumih SwnwimpynGitph
hwidwp uwhiwljwo 6 nwunwimp)mGitph Jwwngiwi npnywijh
wwjdwiGbp n dwdytnmGhp:

Qifu 2. Unpitiph hpumGpGupp & wwpnwjuimpymGitpp
2.1 CAYpmpymbp wwpmunnp t°
2.1.1 DwnpwympmbGbpp Jwwmmgl)y wwwpws npwlm’  unyl

wwpiwlwgph wpwdwlibphG hudwywnwupuwd.
2.12 BwnwjnipymbGhpp dwinmgt) dwjwunwih {dwlpwubnnpju

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafier referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Judical Department of RA
(hereinafter referred to as Customer or Client) represented
by KPoladyan, Department Head, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafier referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
2.1.2 Provide the Services in compliance with the conditions
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23.1

optiiunpnipjunip, <wjwunwbh {wipwutnnpyui shewqquhG
wuwjiwbGugpbpny b wjp hpunjuwyul winbtpng Gwhwnbujue
thnumw jhi Juuwh ownw ) nipymGGtigh dwwnngiwi
wuwdwGibphG hwiwwywmwuuwE.

UnyG yuwjpiwGuqpny vwhiwGjwo Yupgny dwswhunpgh Ynndhg
Swrpwympimbltph dwinmgiwl Yyopwpbpjuy gpuynp ponnpGhp
unwlwm nhuypmd, pGGwplt npubp L gpuninp wwwnwuluwb
Gbpyujwglly dwdwjunpphl  dtnGwpyywd  dhgngwnnuilbph
Yupwpbpjug.

{Lwéwunpgh  gwiympjunip wwpqupwlmdlbp  Gaplujuglti
SwpwmpimGGtph dwwmgiwl wwydwlibph L dwdilhnGhph
Ybpupbipjwy.

Unyl  wwplwbGwgpm} Guwpumbujwd  inunwghG  Yuwh
ownwjmpinilibph dwunmgdwl vwlwqbbph hmhnfunpymGGbph
nhwpnd, wyn  pYynd  wjwuwmwGh  Lwlpwuybinmpyui
opbfiunpmpjunip uwhdwljwd Ywpgm] hpwywum ybnwlwa
dwmiGh Ynmihg thnuunw JhG Juuyh mGhytpuwy
ownwympymGlitph uwlwqbbph wwhiwliwG (EHhmhnjuiwG)
nbypnud wwwhmjb) (4w  hnhnfumpyniGGoph  Jbpwpbppug
wbnhjwumymppuli  hwuwlibhmpntp  {wdwlunpphG'  unyb
wuwjiwlwgpny vwhdwijwd yuyiwGibpny.

Jwjwuvwnwlh  <wlpwwybtwnpjuG  Ynypihg  Juybpugyud
dhewqquijhG wuwydwlwgptipny Yud Lwjwunwih
Lwlpwybnnipjub optiunpnipjudp b wy), pprouljub wipntpm]
thnunwhG Juuh ownw mpymGGaph dwwnngiwb
wuydwGiapmd  thnhnfupymlftp  uunwpbym  phwypbpnud
wujwhnyb] hwiwwywwwupuwi hmhnfumpymGGhph epwpbpyuwg
hpwgtynuip dwéwjunpghG' unyG wwjpwlwugpny vwhiwGjwd
wudwGGGpny.

Uuwunwpbp umyf  wyuwpiwlwugpn] wvwhdwljwés hp  wyy
wwpmwynpntpjnGibpn:

CGYkpmpyntGG hpwymbp nGh'

MNuwhwgly {wdwfunpnhg” umyl wwydwlwgpny Gpw Ynndhg
unwidlws Jdwpiwl b wyp yuwpmwynpoipymGGbph vjumpwd
Juumwpnud.

Bwljwgwd dwdwlwl wnwlg ottt umyl wwjpiwbwghpp
fwhuGwiwl owlnmgdwdp, dhulnpiwlh, dwiwiwlunpuwbu
Ywubglbi umyl wwjpiwbwgpny vwhdwljws npny Ywd pninp
wwpmwynpmpjmGitph  Juwuwpmdp, bph  {wdwfunpyp  h
Juwwpnd Yuwd ny wpwopwd Ghpyny B juowpmd
OSwnwmpymGitph pymGiwl, nppulg nhdwg  Jdwpdw
wuwpnwynpmpniGitpp Jud uny)l wwjiwGwgnny
Gwpwwmbuojwd  hp  wyp  wwpowynpmpymbitpp:  UnyG
blipwlbmny Gwhwmbu|wd nphwypbpnd  CGLkpmpymGG  hp
owimgiwdp uwhiwimd t wji dwdlbwp, npp plpwgpnd
Qwéswjunpyp wwpwmundnp t Ybpwglhy hp Ynndhg poyp wpdwd
wujdwlwgph wwjdwlilbph juwhinmiGhpp: Gph Lwdwlunpyp
sh qipwglinud fjuwjummip unyl Glpwibmny fwhwnbujwd®
Chytpnipywb Ynnihg owlmgdwdp uwhiwljwd dwilitnmd,
Caytpmpymbp Ywpnny t ot umyl wuwydwlwghpp b wwhwloty
{wdwjunpnhg YGwuGbph hunngmad.

bpwjwluwglb umyG wwjdwlwgpm] uvwhiwGjwd hp  wyp
hpwynilplbpp:

dwéwjunpyp wwpuwuninp

Unyl wuwjdwlwgpn] uwhiwGiwo Yupgny b wjwjdwGibpnyg
plinmGb) CGYapmpyjwl Ynnihg dunnmgyud Swnwympimbitpp L
YGwptp npulig nhiwg’ LaYbpnpywi uwhiwlwd
SwnwympymGlbph qGbphi (wlwqGhphG) hwiwwwwnwufewd,
hul timunwihG uuyh mGpftpuwg SwnwympymGitph hunjwp’
<wjwunwh {wlpuwubnmpui opbfunpmpudp vwhiwGjwo
bpwjwum  whnwlwld  dwpdGh  Ynndhg  uwhdwlijwd
utwuqltphl hwitwywmwupuwi.

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;
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CaybpmpyjuG Ynnihg dwwmgynn BSwnwympymblbph npwlh
Jud  wy; wuydwhGbph  Jbpwpbpjuy  ponopGlp  nuGhGuan
nhwypbpnd wibwwywn  wmbnbluglihy  npwig dwuhG
Caytpmpjuip’ wwhwwGbnyg umyG upuydwiwgph 5.3 fannyg L
2.3.3 tpwitinny uwhdtuGywd wuwyiwGGhpp.

Nplt  uluwy Yud ny hwduwuwmp  (6uiwd), phsybu Gub
wnlinpujh6 qunnGhp hwinhuwgng wmbtnbimpmb smwpudb)
(hppywpwluyh  Ywd  n;  hpwwuwpwiuphli  quGubng)
BGYpmpjwb L Caytpmpjub Ynniihg dwwnmgynn
DwmuympymbGhph npulfh b wjp wyw)dwGGhph epwpbipguy.
Mwhuwil) hnumw)h6 Yuugh SwnwmpniGGhphg oqunnGtph
hunfwp «®nunwhG Jwuh dwuhli» {wjwumwGh
{wlpuwybumpyui optiipny U <wjwuwnwGh dwlipwwbwnnpjut
dhowqqujhf wwjdwbGwugppm] vwhiwGwd YulnGGhpp, wyn
pynii  wnwpwGhGiph  Ghpgpubppl b wy  wwiwGGbpt
Ybpwpbpnn YuGnGGbpp.

Guunwpbp  unyl  wpugdwGuqpny
wwpunwynpnpymGabpn:

uwhdwGjwd php  wy

<wéwhunpnG hpunjmGp mGh*

NMwhulelp CGYbpmpjniGhg VwnwympjmGitpp dunnnmghy
duniwlwyp6 L  wwwmpwd Qupgnd unyG wwjiwiwgph
wuwydwlibph( hwiwwywwwuhw,

Sbnbljunmimpjmb wnwbiwg Ywwmnigywd DwmuympmGihpp Yuns
GwnwympymbGGtph Swnnigiwb pipwgph Yhipwpbipjw).
LujwunwGh Lwlpuwbnmpjwb ophGunpmippudp vwhiwywe
Qupgny hpunjwumt whnwywl dwmiGh Yandhg thnunmwhG
Yuwuwh nuipbpuwy ownwympymGGiph vwlwqitiph vwhiwiiwi
(hnmhnfudwG) Jud unyG ww)jdwlwgpmy Swwnmgynn inunwhG
Lwuh wy ownwympymGGbph vwljwgGiph CaYLpmpywG Ynndhg
thmhnjudwl hbwn  hwdwdwyl sthGhpe pbhwpmd moky unyG
wwjtwiwghpp' Gwiuwybu juwnwptnyg ybpeGuwhwqupy L wyng
dwupl Gwhiwwbu S-opjw dwiytinnd gpunp wbnblwgGbng

CaybpnpjwuGp.

QujuwuwnwGh  dwlpwybwmnpypwt  Yondhg  Juydbpuggwo
dhowqquijhl uydwGuqgnpbpny Jud {wjwumwGh
Qwlpwwbnnpyud optGuypmpyuwdp b wy hpwquijwd winbpng
thinunwjhG Jwugh wnwimpjniiltph twwmmgiwi

upwjiwlbpmd  hnhnjumpmtp  Yuwwpdbm  phwypbpod®
Juuwpjwd  thmhnjumpynGitph  htw hudwdwyG  HhGbm
hhipny] pmdty wnyl uwpuphwlwghpp' Gwhiuyby  Humwpbm|
YpoGwhwdwpl b wyn dwuhl Gwhwwbu S-opyw duniljtnmy
qpuiynp mbnkyugibmy CGYEpmpHubp.

245 bpufwlwglby unyl wwyiwGuwgpny uvwhiwGwd hp wy
hpumGpltpp:

Qnifu 3. GwnwynmpynGGitph hwd (nui-pGnnuGnuip,

MupiwbGugph qhGp, Ownmuympmbiiph Jwwmmgdwl qGhLpp

(umltnqGtipp) b ySwpiwi Yupgp

3.1 UnyG@ wwpiwlGwuwgpm| Gwpwwnbuwd tounmwghG Juuh
ownwjmpymGGhph, wyn pymd  Upwgplpwg  thnunwihG

ownwympymGiph (EMS) U hbnwqpuyhli  ownuynipymGitph
duwmmgdwi  qGipp  (wluqGtpp)  uvwhdwlymd L Q)
thnthnfumd 46 CGgkpmpymG Ynnshg, hul hnumwihG Yuuh
mGhybpuwy  dSwnwympymGlbph  dwumgiw(  wwlwgltpp
vwhiwijnd L (Quf)  hnpmpumd W6 dwjwunwGh
Quwipwybnnpmuul opbluppmpjunip uvwhiwGud  hpwjwum
yhnwyul dwpdGh  Ynpihg: UnyG  Ghomd  Ggwo  qGhpp
(uwluwglbpp) <wdwhinpghf wpwiwyminud 6 CEYLpmpjwG
pGwmbtpGiwwihG  Yuyph (www.haypostam hwugtm]) Yud
Caytpnpyuli  hnuwmwihG  pwdwlGdimGpltph  dhongny: Q-Guph
(uwiwqbbtph) htmwqw thmhnfunmpymGitph phwpnui {wdwunpnp
wbintijwgynd t wyn dwuehl unyl wwpdwlwgpny vwhiwlwe
Jungny:

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
{(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions
of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.
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3.7
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3.9

Umy6  wwjdwlwgpny fiwjuwmbwjwd  hounwhG
owpwympjmllaph  htn  Yuwywd  umphwlnuiuwihG  Yuuyh
ownwynmp)mGGbph U odwlnuy ownwympymGGbph qbbpp
uwhiwGfwd b6 umyl uypwpiwGuwgph {wybpwo [-ny: Onumnwyhl
ownwympynGGhph hbn Yuwwwd umphwlnujuihl L odwGnuly
ownwympnbGGhph qlGbph  hohinfumpmGGhpp uunwminud L6
Unnitph thnjuwnwpd hwiwdw)Gmpjudp:

Umyl wpuptwlwgph pinghwémp ghlp uwhdwiynut t 20 000 000
(puwl ShhnG) <& ppud” Ghipweyw) UUL-G: UnyG Yhnmd Gpywd
gqnuiwpp Gepunmd b CGYLpmpjwG Ynndhg hpwlpwGugynn pninp
dwhuutpp: UnyG Ynny Gunwnbugwud gmdwph ppewGuiyGhpmd
Qwdwjunpnl  hpunjmbp mGh wewlg  vwhiwGwhwymiGhph
oquyty pGhtipntpywG Ynnpdhg dwwnmgyng' umjl ww)dwlwgpm)
(wliuwnbuwd Swnwympnbibphg: Uhwiqudjw wnwpnuiGhph
pwlwlyGhpny wwpiwluwynpjuwd  (@hdwowduw) wnwpnuiGhph
nhypnwi)  QEYkpmpymGGE  hpwnmbp mGh  QwSwhunpnhG
wnwewpyly oguibm dhowowywy thnumh peymGiwG hwdwp
(whwwbujuws  pGybpmpjuG  dwuGwgqhuwgywo  hnumnwghG
pwdwiimbpllphg:

UnyG  wwjdwlwgpny  Gwjuwwbugwd  ounwihl  Juwh
ownwympjuwl ghdwg dwpnuip hwquwundmd t, pb dinuunwghl
wnwpwint Ypu thwyggwd & hwiwywunwujuw Gwiwlwubhy, L
nijjw) wewpwGhl pnmbyt £ CGYLpnipjwa Ynmihg:

UnyG upujdwGwuqgph gnponnmpjwt pipugpnnd  tmuwmw)hl Yuyh
ownwmpymbGGLphg ogumjbim Gwuwwmwlnm]  dwswhnpnp
guijugwd dwdwlwy ppuymbp mGh nhdbp L CGYLpmpjniGhg
unwbwy GuiwlwGhtp WYwd opwplbp’ Gwiuwwybu YSwphnyg
npw(g nhiwg:

COnunwjhfi  Gwdwlywlhybp  Whwd  opwpllp, Adtnp phphm
Gwwunwyny dwdwhunpgp hwypn t Ghpyuwywgbmd CaYbpmpwp,
nph dLp Ygywo t unyl wwydwlimwgpphG npuhe dwybpwuo 2:
CGyapmpynilp pwywpwpmy t {wdwhnpgh hwpnp L JbpghGhu
wpuiwgpnd b oywuhpywd Gwdwlwlhpbpp,  hnunwhG
YSwmiwG wy Ghptipp Wwd opuplbpp, bpt SwnwympymGGhphg
oquubpmt.  Gwuwuwwlm] dwidwhunpph fwwnwpus Yuiuwydwpp
pwjwpupmd b ywmjipG ppwlwluwgblm hwdwp: Unyl Yhennyg
Gwhiumbuwd hwymp Lwdwhnpnh Ynndhg Yupnn b Ghplwjwgy b
thwuwmwpnpuighG tnwiwyng’ qinuuwhl wnwpdwl Ywd wedtinG
hwGdGhm dhongm], Ywd LjupnGwihG bpwlwyny' uny
wwpiwlwgpnd  Gwo  dwlwhunpgh  EbupnGwihG  hounp
hwugbhg CGYtpmpjwG EEYyuopnGwihG hnunh hwuegkhG hwpnh
upwGwynpjwd ypundbi mpuplbym shengny):

UmyG ywpwlugpny  Gwlwwbujwd  papnp wmbuwh
SwnwympymGitphg oquybm Guyuwnwyny jmpwpwlynp wiugjw
hwidwp dwswhunpyl CGYEpmpjw6’ umyG wwydwbwgpny GRwd
pwllywyhG hwyhl hnfuwbGgmd t YwlhwdSwp, nph swihp
npymd £ {wswjunpnh Yynmihg' mpuwy wiujw  plpugpmd

uppnyhpynn - Swnwjmpymbiboph  Yuwlfuwwmbunn  wpdtphG
hwiwwwuwwupuwb:  Ywlluuw]Guph  swywadm ghypod
CaYybpnipymGp duiwwlwynpuuybu JuutiglGnid t

SwnwympymbGibph Jwuinmgnuip'  GhGsk {wdwiunpph  Ynndhg
YufuuwGwph thnfuwlGgmuaG CeYLpmpywbn:

UnyG wwdwGwgph 2npwwGbpntd {wswlunprnh
wnwowpympjudp CGYpmpymGp Yupnn £ hwiwdw)lingpymb mwg
OSwnwynipynbGiph  dwomgndl  ppwlpuGuglly  qulluwddwph
uywnywd (hGhm nbhypnui, tpt {wdwhunpnh Ynndhg Yewpdwl
duijtinh Ybpwptpyuwy Ghphuyuggue gpunnp wnwgwpympymG6
plinmGyl; t COykpmpywG Ynmihg: UnyG Yhnny vwhdwGfuoe
nbypmi  JSwpiwld  Jbppliwdwslbnp  pulwimg  hbhwn
CaYtpmpymiip Yupnn b Yuukgll) SwowympmGibph dwnmgnuip
b uwjwhw(ghy {wdwfunprhg Ydwply dunnmgyud
OwnuympyniGGuph ghiwg, h6ywybu Gwl dwdwjunpgh Giunndwdp
Yhpwnb) mnyd® unyd wwpfwGugpm) uwhdwlws jwihbpny:
Smpwpwlsnip wiiuyw pipugpmi dwunnigfud
BSwnwjympymGioph hwdwp' dh6sh wygpu wdwjwl hwynpnnn
widujw 10-pg woluwwwlpuwghlG opp CaYkpmpymGp Juqinud b

Juwwh 3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 20 000 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month, If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the




dwéwhunpnhi t GhpYuwjuglind SwnuwympmiGGhph dwwnigdwi
ybpupbpuy  dwjuunwbh  dwGpuwbinmpul  optiGunnmp judp
uwhiwfwd hwhwuunnwuhnnG  hwygwphuihl  hwusnwpninp
(hwplughG hwzh]) W hwadbom wiuwjw plpugpnui Swwmmgywd
BwnuynpyntGGhiph Japupbpyuy hwpgbngmpymG, npmd wnwGahG
wmnnm]  Goynd t <wSwjunpnh  wpwdwnpud QuGliun]dwphg
Juunupjwd Gjuqbgiwb dwuhl wmbnijwwnympymbé: Vnnmgyws
OSwnwympnlGbph dhpupbpjug  hwzdtindmpymbp Juqigmd t
hwainm wdujw pGpugpmd CGYkpmpywG L {<wSwlunpph thel
umnnpugpjwo wpwpwGhGhph hwidGiwb-pignuGdwb Jepuwpbpyug
hwiwyjunnwufuw( hwuwnwpnphph hhdw6 ypuw:

3.10 vbphwjugywd  hwpduplugh hwunwpmnpp  Glipwjw
hwunwwdwl dwswjunpgh Ynngdhg' wyl vuwlwing han 3
(tptp)  wpluwwnwlpwih  opfw  phpwgpnd:  QwpdwplrughG
thwunwpnpnul wihwiwwwmnwufuwlngpymGatp hwpnGwpbpdtim
nypmd {wdwhnpgp wwpowynp b wyn SwuhG gpugnp dwGnighy
Cayipmpyubp 3 (Gpbp) wluwwmwbpuyhl omjm plpwgpnui:
Unndtipp wwpufnpynid LG pGGunlty wyn
wlihwiwujwnwuluwntpymGGihpp JwSwlunpnh
hwiwuunuwufuwG  gpuninp dwlimgnudG  CGGtpmipjwG  Ynnihg
utnwlwim wwhhg 3 (bptp) wlvwwwlpwihG opyw plpwgpnu:
UGhwiwuwwwnwuluwbnipymGGaph Gqpuniw Jhpwphpjug
hwiwdwjbnpymlG  dbnp  pbhphym  phypmd  dwSwiunpyp
hwumwunnul £ hwqupyughl thwunmwpninpl m mywpymd b guw
dbY oppwlh CGYLpmppulp’ ny n pwl hwhwdwybnppulb quym
omjwd hwonpnnn 3 (bpbtp) wpluwmwGpwihG opfuw pGpwgpnu:
EiaynpnGuihG  tnwlwyny  hwpqupughG  Gouewwpnigp
(hwpluypG  hwyp]) nmpu qpbm  phuypmd  gnpopGpwgfitinG
hpwhwbwgynud [:15} Lwjwumwbh Qulipwybmmpyul
ophGunpnipyjundp uwhdwlqud Yupgny:

3.1 Uny6 wwpdwbwgph powlwlfbpmyd  thnumwihG Yuwh, wyg
pumi' Upwgplpwg thnunwihG dSwnwjmpjul (EMS) dhengny
wnwpynn  hnunwihi  wnwpwGphlhph  hwGdGnd-plgmGmyG
hpuluiuwgynd t CGYtpmpjwe hwiwwywnwulswi hnunwghl
puwdwGdimpGtpnud, npnig gwlyp hpuwwpwydwo b CaYhpmpywe
plnbpGwnwghG uypmd L Ywpnn b opuwdwnpgt] {wdwhunpnhG
yupghlhu Ynnihg Guiwl wpwhwGe Ghplujwgitne nhypnud, Yund
hwGdGiwG-pymGiwG qnpoplpwgl hpwjwGwugynud 3
CGybpmpyulG umphwlnuyuiyhG ownwimpjuG dhongny' unyb
wwjiwlwgph  <wfbpwd  [-mf  vwhdwlwo  wwySwGGtpha
hudwuywwmwufuwG:

3.12 UnwpwlhGhph  hwGéldwl-pnmGiwt  wpymbpnud  Unmpshpp
unnpugpmd &6 CGYLpmpjwG  Ynndhg uvwhdwljuwd  dup
thwumwpmnp, nph dbY ophGwyp mpynud t {wswjunpnhb:

3.13 Unyyi wywdwGwgnny {dwwhunpnp wwpowynpymd t hp Ynndhg
unyG wujiwGugph 2ngwlwlyibpmyd 4dtinp phpjwuo
Gudwwlhytni m havnwihG YGupdwl wy Ghpbpl ogumugnpdty
pwgwnwwbu thnunwghG Yuwh ownwinipymGGhphg ogquybint
Guwwwiny:

Gymju 4. Unmitiph Wwnwufowiwnympymbp

4.1 MuplwGugpuihl vwpmuynpmpymbibph sjwwwpiwd Ywd ng
s jumwpiwl hwdwp Unpibpp yuwnmwujowGwwnynpynl
b6 Ypmd  <wywowwlh  dwlpwwbtnmpywG  opbGplipng L
Lwjwunwbh dwlpwwybnmpjui Shewqqughl wuydiwGwgpbpnyg
uwhiwlyjwd Gnpdbphl hodwypwnwufuwi: CAYGpmpymGn, npybv
Qujywunwbh dwlpwwybmnpjul thnunwih Yuwh wqqujht
oubpunnnp, thnumnw hG ownwympymGGhph dwmnnigiw
wnlmpjudp  yuwwwewlwndmpmé t ypmd  pwgwnwwbu
Lwywunwbh dwGpwuybnmmpyuG onptGpGhpny b Whowqquwhl
yujiwlwqpipn] uwhdwGjwd pupgny b wwpdwiibpng: Unyh
i wqpny Gwhuwmbuwd wuwpunwynpmpniGGhph
squnwipdwl Yud ny wpunzwd unupdwG ghvpbpmed Ghpuming
mnydbph b umquplitiph sunhbtpp ;b6 Yupnn wwliwo G
yhunuywi qniGhph gnpopGpwgp Ywpgqunlnpng dwjwumwGh

3.10

3.1
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3.13

Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not fater than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfiliment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.
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4.3

44

4.5

4.6

Lwlpwybinmpjwl opkGunpnipjwdp uwhiwlywd wnndwlpibph 4.2 The Company is not held liable if the postal items have not

swthtiphg:

LoybpmpymbGp  wyuwnwupwbonympymb  sh ypmd,  bph
hwugtwwhpngp  thnummwjhl wnwpwGhGbpp 46 wrwpdly ny
unnyg  Wywd ny  jhwpdhp wnwpdwG  hwugbh,  bwugbh
thmhnfumpjyuG, hgubu Gul hwugbhwmppny pugwlunipyuG Yud
CaytpnipymGhg wihwi wy wWwmbwnn): Gnunwjhi wnwpwling
Jewutym fwd Ynpunh phypbpmd, {wéwfunpnh hpuyniGpGliph
hpwljwhwgnuip Jumnupygnud k thnutnwihG Juygh
dwnwnipymGGbpp wpgwynpnn dwywumwGh dwipuwybnmp)ut
optiGunpmpjundp, <wjwummubGh Qwlpwybinmpjwi dhewqquyhG
wuwpdwbwgpbpm] b wyp hpujwliuwG  whnbpnd  vwhdwlfwe
Juipgny:

Unyl  wpujiwlwgopny wwpmunnpmpymGiipi  wipnnempjwudp
Yl dwubwyhnpb( spwwmwptm ghwypmd Unndbpt wquumdnd B6
ywwwuliwluwnmymp)ntlhg, ipt nuw tnb t wihwnpwhwptyh mdh
hwlquwiwbpGhph wqnbgmpjuG htinbwGpm|, npp owaqby £ unyl

yuwyiwlwghpp Ylptymg hbwn, L npp Unqitipp  sthG lwpng
juluwwnbub) L juwGhupghby:
Unmyh wuwjiwbGwugpny unwldblwo  thnumwyhb Juyh

ownwympymGitpp ny wuwnywdé Swunghn, wiG b thnumwighG
wnwpw(m Unpunh, Ylwugwoph LJud Ghphwipuwwbnwlul
oSwnwympymGGtph  nhypmy’ wnrwpdwl hulh;  dudylnGhpp
luwjunbym ghuypbpmd, CGYtpmpynip ywwwujuwluwmynipymd t
Ypmid «dnunwhG Yuwg dwuhl» wjwumnwbh wlpuebunpgjub
optiiph 19-pn hnnwony, pul dhgwqquyhl thnunuyhG Yuuh
ownumpymGGhph ghwpmd’  JwjpuunwGh  dwGpuwbnnpui
dhpwqqu)ht wwjiwGwgptpny vwhdwiywd Jupgny:

dwéwfjunpnh  Ynndhg  unyG  wuwydwlwgqph 3.8 Yhwny
(wjwwmbuwd’ Ynndbph  hwdwdwympjudp  uwhdwiwe
dwditmh fuwpumiwli pghypnd  CGYGpmpymGp  Ywpnn L
Qwiwunpnh Ghumbwdp jmpupwliygmp nmpwugd opjw wdwp
hwyjwpykp wmyd’ JEwptwl Gpwlhw, uwwluyG Swpfud
qnudwph 0.05%-p swihmy:

Snyydph L /qud/ wmqubph Ydwpndp YnnibphG sh wqummd
hptGg wwjdwwgpuihG yuwpnwydnpuipymGihpp wipngenipjwdp
Yunwpbym v pumunpnipnitipg:

W6 nbypmd, Gtpp «QGmdGiph  Swuhl»  <wjwunwih
Qwlipwuybmmpyub opklipmy Gwirwmnbuwd Ywpgmy qGnuiGhph
dwupl  Qdwywumwbh  <wlpuwybnopyul ophunpmpjwi
ujwhwbeGbph uwwpiwG hunnnpjui Wju JepuhulnnmpyuG
Yuwd pnnnplbph pGGmipyub wpyymbpnid wpdwlwgpind t, np
qliwG gnpopGpwgmyd  dhGylk  unyl  wwjdwlwgpp YGpnuip
Chlpmpjnbp Ghpluywgnty t Yo Yruumwpnpbp
/mtinbympymbGatp L wjuwiibp/, nph wpymGpnud CGYLpmpjwip
hwnpnn  Swlwsbm  /pwoptm/ dwuehG npnpnuip sh
huiwwyuwwmwuuwbned {wjwuwmwbh Lwipuybnmpjwul
optiunpmpjubp, www, wyg hhdptpp b hwjn quymg hbtwn
dwéwlunpnf  ppumGp méh  ShwynniwGhoptG mob, umyb
wwjdwlwaghpp, tph wpdwlwgmuwd huwpunmiGbpp dhasl unyG
wuwydwluwgph YGpnudp hwynGh thGhm nliyypnud gGmiGph duruhG
Luwjwumwh {wlpuytinmpyub opkGunpmpul hwdwduyl hhdp
JhwnhuwbwihG unyl wwydwlwghpp jYGpsm hwidwp: Cén
npmy, unyfi Yoy Gwswmbuwo yuwydwbuqph dhwynnpiwGh
motwG  nhwypm, <dwdwjunpngp  sh Ypmd wpuydwGugqph
dhulnniwbGh  modwl  htnbwipny Clgkpupywi@  hwdwp
wnwowgnn YGwulGhph YJuwd pwg pnnijwd ognunh nhulp, hul
CaybpmpyntGp wwpmuynp bt dwywunwGh dwlpuybmngppul
optfiunpmpjunip uwhiw o Jupgny thnfuhunnmghy
dwéwfunpgh Ypwd JGwulbpl wil owjwimy, npp sh owdldnud
dhGsl ponudp uny@ wwpiwGugph junwpiuwdp <wdwjunpnh
unwgyuony:

Onunwhl Gwwh, wyn pymd’ Upwqplpwg pnumwihG Yuh
(EMS) dwnwjnipymbGhph dpongny wpwmwuwhdwywb tpypGtp
mnuwpipng  wnwpwGhGtph wlgdwl Jdnmun)np  dwdlbnGlpp
hpwujupwipfmd 66 CGYtpmpjw phnbplibow)h Yugpnud Yud

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company -as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of



4.7

4.8

Jwpnn &G wpwiwnpmltp dwdwjunpnhG  CGEYLpmpjwb
hudwwywwnwuhwi hnunwihl purdwGimGplitph Shengny: Umyl
Yunmd Gwd wnwpwGhGhph wGgdwG JdwilybwnGhph hwdwp
CGaYtpnpymbip yuwnwujuwlwwmympymb sh jpnus, pugunmpyudp
LdwjwunwGh  dwlpwybnmpjul  wwpwopnd  wmupwGhibph
wligdwG hulthy duniybnGbph fuwjumdwG ghwpbph: CGYbpnipyniGp
yuwwnwuluwlwwmynpymb sh Ypmd Guwb wy whnmpymGGhph, wyng
pynud” wwpwulghy Yud Guulwygwl dwiph wbwompymblph
thnumnwjhl Yuwwh Gaubwlywd (wqquyhl) owbmumnpGhph Yngdhg
wnwpwGhltph wigiwl dwdytnGbph (mwy vbnmpnGGiepnd
qnponn hulh;y dwiliinGbph) fuwundw G hundwp:

Ciytpnipymip wWwwwupwbwnynpmb s Ypmd <wjwunwGh
Lwlpwybnmpyub b w)p wenmpymGGbph Swpuwhl SwpdhGGbph
Ynnidhg thnumwjhG wnwpwim wignidl wpgbjim huwdwn, wyn
pynui’ wnwpwlnt dnunpnp vjwy wtwmnipyjuwl wwpwop wpglijbn,
wnwpwGh wegpuyim juwd prGwqpuidbm jund wnwpwGha
n3liswgGhpnt hwdwp:

LwjwumnwGh <wlpwwbnmpyul dwpuwshG SwpihGGbph Ynndhg
wnwpwln  wlgnuiG  wpgbiiim  phypnud  CGYLpnp MGp
dwdwhunpihg wwhnwt t Ghphwipwwtinwwd hnunwghl Juyh
ownwympjul hwiwp vwhiwGjuwe L wjjup pwzh wnupwln
hwdwp hwyguwpluwo swiughGi ot <wswhnpnhG Yopunupd Gmd
t dwnwmpjul nphiwg Jdwpjuwo dGwgwd  gnufwpp: Uy
whnmpymGGhph dwpuwghG SwpdhGGtph Ynndhg wpwpwGhGhph
wlgdiwl wpgbiph pbypmd {wéwjunpnhl  sh Jbpuqupdymy
CwnrwympyuG nhiwg ewpjuwo gmiwpp:

Qmju 5. GunuGhmpymb

5.1

5.2
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Unyfi wuwytwlwgpm| (wfuwwnbu]wo
OwnpwynipymGGtph  dwwmgdwlG pGpwgpnud  ChlykpmpymGp
wwpununynpynud b wywhnyt) {dwdwjunpnh’ GinunwghG Yuaugh
ownwympymGGiphg oquubpmt  qunubGhmpjwl  hpwymbpp’
dwjwuwnwbh LwlpuybnnpuG optbunpmpyul b wj ppunjwlwl
wlpntiphl hwiwwwnwuwG:

ChytpnpymbGpy wwpnwynpmd t npkt dtmy bppopn wiéwig
shwpnGl b wy Ybpuyny shpuwywpulty <wdwiunpgh Jopupbpjug
hptié  hwjynGh wnlnpughG  YJuwd  wy  qumnGhp Yuqinn
mbnbmpimGGLpp, puwgwrmpjudp optlpny uwhdwjwd Yupgny
G2qwo wmtintiympymGGtph mpwiwnpiwl CGYybpnipjuel
wwpunwnpmpjwb nhwpbph:

{wlwlunpnp  wupumunpynul t hpuwwpuyby  unyl
wuwjiwlwgnny  Bwnwympymbbiph  JwwmgiwG  pGpugph
Ypwpbpyuy 6mjuwd L ny hwjwump wyGuhuh nbtnbyngpymGGp,
npnip Yuwpnn GG YGwu hwuglly CGYtpmpywld hwipwyhli U
hwqlgGl] wwwnnnltph dnin  CGYbpnipjul Ynndthg Swnmgynn
ownwympymbibph  Ybpwpbpyjuw; 0y hwjwuwmh  Yupdhph
dLwiinpiwGp: <wdwjunpyp upuponwnpymd t nplt dlny bppnpn
wGdwbg shwypmbGhy L wy Yepynd shpuwwwpulytp CaYLpmpywi
Ybpupbpywy hpt6 bwymGh welunpuighG Yuad wy qununbhp hugqdng
wmbintynipymGGbpp, pugunmpyudp optipny uvwhiwGjwd Yuwpgny
i2qwo ubnbympymGGtph wnpwitnndwl <wéwlunpnh
wjwpmunnpmpjul nhwpbph:

Qnifu 6. Unwpwlim hwGdGnuip hwughwmhpnep (unwgnnhG)

6.1

6.2

Lwiwljugpuwl  pnpulgmpyml  hwlnhuwgny  gpulgynn
(uuhpjwo) Ywd qlwhunywd thnumwihG  wrwpwGhGhpg,
hGspwbu Gwl hbnwgpbpp U dpGsk Gpyme  Yhingpud  pwzp
sqipmquignn qpuigynn wyjp thmumwghG wrwpwGhlbpp (unyG
qiuh htwuwnny wjunthtn® gpuGgynn wnwpwh), umwgnnh
hwugti( vuyyjwuwpyny hnunwih@ pudwGinbGp dmmpwgpdlym opp
Caytpmpyw hnunwwnwph dhongny wluwwwiipwyhG dunibph
pipwgpnd  wrwpynd kG pun  wnwpwbhliph Ypw  Gqwd
hwugtilitph:

Onunmwwmwph wnwohl wygkmpyui dwdwlwly hwuglwnhpng

items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the



6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10 Qwuwpwy  (3qpwlgiynn)

pugwijwimpjui  phwypmd  thnuwwwmwpp  Giwl  wowpwGha
Jbpunupdimy t thounmwghG pudwlinilp’ hwenpn opp wnwphjnt
Gupwmnwyny:

<wonpn opp hwughunnhnng pugwwympjntGp Ypylgbim ghupnu,
thnununnwpp  hwugbwwppng  hwdwp paglingd £ Jwlmgwghp’
thnunwjhG puwdwiimbp Gupjuwjwlum b shwidGwd qpuiGgynn
thnuuinwjhG wnwpwGhG v Gum SwupG:

Unyld qup 63 Yhumd Gpjwd owlmgwghpp hnunmwwnmwpp
mbnwnpmd © umfyuny hwugbh inumwhG pwdwinpgughG wpynnud
Yud thnunwhG pudwlnppuhl wwhwpwGh hwlwupumwuhnuG
fughymui: Onumwyh pwdwlinppuyhG wpinh Ywd hinunmwghG
pwdwinpnuhb wwhwpwGh pugwiwnpyul nhwpnid
thnunwunwpp  owlmgughpp  hwGdind t wdju;  hwugbnud
pGwlpinn sjunhwhwu wGdwlghg dtyhG, huy npus wihGuphGmpyuG
nhypnid dwlimgughpp thwlglim £ dnunph pnwfip: _
bpuwjwpwiwlwi wid jud wihwwn dtnGwphuntp hwinghuwgng
hwdwpnpnGtph mnnywo qpuitiggnn wnwpwhibph hwéd Gdwb
qnpdplipwgl wuypwhmim Gywwmwin] {wiwhunpnp wnwpwiin
hwughwgpnuil hpupuwluglthy Gymd £ hpuwupwiwljuwG widh
i whhwwn dtnGwplumppng wyl Ghpuywgmgsh wimbp, npl
hpwjuwum £ unwbGum hpwjwpwiwywi wGdhi Yud wihwwnm
dtinGwpunhpngp hwughwgmjwd  thaumwhé  wpwpwGhi:
dwdwhunpnh Yonshg unyl Yhnmd Gzwd’ inunnwhG wnwpwhG
unwiwm  ppunfwumpyml mlbgnn  wGéh wlimbp gt
nwypmd  wnwpwGhGbpp thnunwmwph Yonthg hwGdGymd GG
ppujwpwliwui wGdh pbypnd’ YtpohGhu nbijunjwphG Yud
nbjuwjwph Ynnihg thwqemjud widhG Juwl nhljunjuph hpus§wlng
uwhiwGjwd  woluwwmwyghG, huy wlhwwm  dtnGwpluwhpng
nhypnd” wldwip wlihwm dhnGupyunppngp Yuwd  qbpghthu
Ynndhg  (hwqnpywd  wGdhG Yuwd  wlhww  dtnGuplunhpng
hpwdwiny uwhdwlgwd wyfuwumwyghd:

Unyli  qjuph 6.3 QJhuomd  Gwd  shwGdGumd qinunwght
wnwpw(hGtpp Jipungudymd b6 hinunwyhG puwdwGdnbp, npnbn
Gzdwo wnwpwhGhpp wuwhmd b6 30 (hptum6) on: Unyl Yhnnud
G2qwd  bphumbopyjw  dwdYbmh  plpwgpmd  hwughwuwnbipp
(hwugbwwnhpny  GipYwjwgmghsp) Yuwpnn b GpQuywGuy
thnunuyhG pudwimGp L utnwlw) thouwuhG wewpwGhaG:
GptunGopyu dwiljimp puGwimg htwn shwldGwd hnunwjhi
wnwpwlhé CoYbpmpymbp unyl wwyphwlgpm] vwhhwbjwd
Qupgny Ybpwnwpdlmd b dwdwhnpghG Gobpm] shwidGiwG
wwuwwnp, npp (pugynud £ CN 1S dlaupnph ypw:

Unyfi gfuny Gwhiwmbujwd wnwpwGhGtiph ywhiwl bphumGopjw

dwiljnp {wdwhunpnh gpuninp wpwhwlem) wpny b Ypsunmjty b
uwhdwyb; C6YEpmpjwb Ynnihg wnwewnlping wy) dwiltn:

Uyl wwpiwbwgph 2pgwwlyltpnud dinunwhG owlpngGhph L 2
(bpym) Yhingnudp gbpuqubgnn wjp wnwpwGhGhph, hGsybu Gulk
gujwhwleg  pninp  wbwuih  wpwpwGhGhph hw G4 GnudG
hpwywlwgymd t tinumwhG pudwGdniGplunhg: Uhlst 2 (bpyne)
Yhingpuwd pognp wnwpwGhitpG CGYbpmpjwl Ynndhg wowpynd L6
hwugbwlwl wnwpdw( upgm), L wnwpwGhGhph hwisGmaG
hpwiwlwgymd t vwmwgnnh pGwlmpyuG, gnpdniGtnpyul fud
quGytm Juypmud® pun wrwpwline Ypw Ggwod hwughh:

Guwdwluwgpuwi  pnpwlgnipynilip
(ujunthtan’ {wuwpwy Gudwly), win pymd wowbg spupunpiwt
wnwpynn  hwuewpuy  dhwibpydwdp w)  wnwpwGhGlipp
(hwuwpuy pwghlitp, dSwimgmdGhp, CNO7 htwmowGmgnuiGtp L
w))6) unwgnph hwughl uywuwpyng hnunwjhl puwdwmGinfp
imwpwgnytimt opp CGYkpmpywG  hnunmwwwph  dhongmy
wuwwmwlpwphl  dwibkph  ppwgpmd  wnupynmd b6 pun
wnwpwGhGph Jjpw Gyqwd hwugbbph: {dwuwpuly GudwlyGhph
hwGdGnuiG ppuwiubugynid t npulp ginumwihl pudwlngnuih

wpynmid Yuwd  thnumwyghG - pwdwlnppuyhl wwhwpuGh
hwiwwwwwupwG fughymd nbnugphne dhongmy: Pnunw)pt
pwdwlnpmujhf  wplinh  Yund  hnunwphG  pwdwlnpyu)hl

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the




wwhwpwGh pwgwlwympjul gbwypmd hwuwpwly GudwyGapp
hwdmd t wjjup hwughnd pGwyyng swhwhwu wdwbghg
npbt  dbyhG, puy  ppwjwpwlwlpwt wGdh Ywd  wlhuwwm
dtnfwpluwnhpng ghypmd Gdwl wpwpwGhGipp hwidGymd GG
unyifi wywydwGwqgph 6.5 Yhnm] vwhiwGjwe hpujwum widwGghg
npbt dbyhG:

6.11 Qpuligynn thnuuwmyhG wnwpwGhGhpp hwughwwhpnon
(wmugnnh6) hwlélymd bl whp hwmnunnng thwwmuopnph hhwG
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6.12Unyli  wwjdwlwgph powGwllbpnid  dwdwlunpngh  Ynqdhg
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npwbg hhfwl Yypw bwiwupumwuimi yhnmmpymGGtph Ynnihg
uwhdw(iwo hnunw)hG YuGnGGhpny:

6.13 Unwpjwo, uwhuyl «N3 CGYtpmpjwG dbnpny  shwGé Gfwo»
dhowqquwyhG wnwpwGhGbpp Ybpwnupdymd b6 {wSwfunpphG’
ytpohGhu  Ynndhg  Ybpwnwpdiwli  hwiwp  vwhiwGjwe
dwnwymppuli wpdbpp Yéwpbim phypmy: LhphwipuwybmuljpuG
wnwpmi(tph nhuypmyd wnwpwhGhpp htinybpunupdp
Juunwpm t wiyGwnp:

6.14 Umji wwjpdwGwqph pdwuwnny «fly CGYLpmpwG  Shnpny
shwGdGfwo» 66  hwdwpymd  htwnlywp wyG  nhwptipp, bpp
Chytpmpymbp Yuwwwpbp t ungl yupdwlugpny swhdwddwo pp
wwpnulpuimpyntGGtpp, vl wrwpwGhl hwugbwmhpngp sh
hwGa by

w) hwugbh ufuwy (hGbm vwmswnm|,

p) hwugth thmhnfumpjui vjumswnny,

q) hwugbwwnhpng pugwwympul wumdwnny,

n) wnwpwim Ypw Gwd hwugtmd hwughwwmhpng sphulgbm Jud
squbybpm yjuwndweny,

t) hwugbwwhpng Ynnihg wrwpwlhG uwnwluwimg hpwdwpdbm
wyuwwn§wnny,

@ gpwigyny wnwpwbhlGuph nhypmd’ hwugbwwhpng hipGnipymbp
wwpqbpm  wGhuphmpyul nhypnd  (wép  hwumwwmnn
tiwunmwpmnp jGipljujwgytym nhwypnud),

t) CGYLpmpntGhg whwfu w)) wyuwmGwnmy:

6.15 Uny6 wyupfwGwagph pdwumm} hwughl hwdwminud t uinmyg, bph
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w) whinb wqquima,

p) thnnng, mum, 2bfiph hwtwp, plwlpupwGh hwiswp,
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dlwlybpuypiwté  hwdwp  svwhiwGjws  Juybpuww)piwGGbp m
dlwpnplpp:

6.16 Uhpwqqu)hb
dLlwlbpuydwl, wowpdwli L
htnfipunundh htun Juiujwo
wnwidGwhwmympymbiipp  vwhiwlymd GG
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thnuuwjhi wnwpwGhibph

hwGalGdwG,
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qnponlipugltinh
Qwjwunwbh
wwjiwlwgpbpny

ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitied person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).




(Rwiwfuwphwjhi thnumwjhG Shopjwb wipntpm)):

6.17 Onunmwpl jwuh Swnwmpimbiph dwnngdwl wusydwbbbpg
(Gul umy wupdwlwgpmy pjwd vpupiwi6hpp) vwhiwihijwd b6
QwjwumwGh {wlpuutinnpywt shewqgquyhl wwydwwgpbpmy L
thnunwhG Juwh gnpomGimpymbn yupquynpnny  <wjwumwih
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gulljugud hupgh Yhpupbpyug:

Gymju 7.<dG6tkph puodwb upqp

7.1 UmyG wwydwGwuwgph juupuwligmppndp Unnibph dhobt dwque
qtdhpl m mwpwéwinpjmGihpp modmd b6 pwbwygmpymGibph
dhongmj:

7.2 PwlwygmpmGitph wpgymbpnd hwdwdw)Gnpymb dtnp yphpkim
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8.2 Unyl wpwydwlwgph dunijtnp Yupnng b Gphwpwaayty dhash wyn
dwiltnp puwlwp’ unyl wwjdwlwgph YUnndtphg nplt dkyh
wnuwownpynpjul  wouympyut  ghwpmd  wwydwGng, np
dwdwlunpnh dnn 3h Jbpwgbp finunwghG  SwmuympymGGhphg
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8.3 Unyl upuphwmbwghpp sh wpny dwulwyhoptG Yud wipnnonipyudp

mdnbty Unnibph hinfuwnupd hwdwdwiimpuip’ pugwnnipjunip

Ldwjjwunwlh  {wGpuwybnmppuG  optiGunpmpjudp  uwhiwGwd
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6.17 The conditions of the postal service provision (including

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 31.12.2016.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision .
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is




Ukl ophGwyp wpmi t {wéwjunpnhG: {wjbphG L wGqbpbl given to the Client. In case of misunderstandings or

wmbtipuntph b9 wwppiyunuiGbp Yuwd hwwumpymGbp (hGhm contradictions between the Armenian and English
nhwypmd gnpomy k hwjybptG mwppbpuyp: versions the Armenian version shall prevail.

8.9 Unyl wwjpwlwgpm] Ywwmwmjwd ponp gpuniep dwlmgnuiGhipG 8.9 All the written notices made under this Contract are
pymbbth b6 YUnndtph Ynndhg, tpb npuip Yuwwwpdl GG unyG acceptable by the Parties, if they have been made via the
wuydwbwgph  Qumu 9-m  uvwhdwGwd  hpwywpwlulwe legal addresses provided by Chapter 9 of this Contract or
hwughGbpn] Yuwd  tbyupnGwyhG  tnwGuwym htnbyuy by the e-mail addresses as follows:
tiiywnpnGwjhG thounh hwughGhpny

LGYybpmpjmb ° namakanish@haypost.am Company: namakanish@haypost.am

{wéwjunpy Client:

8.10 UnyyG wwydwGwqph 9-pn qlumid Gzywd unfbipwwywyiwGiipmyd & 8.10 In case of making changes in the requisites under Chapter
unyG wwjiwGwgph YGpiwl hwiwp {wwunpnph Ghplwjugpud 9 of the present Contract and the application submitted by
ghinmimd L nppwl Yhg thwunmwpnpbpmd thmhnjumpjmGup the Client for signing the present Contract, as well as in
Juwwplbym nbwyptpmd Unpdbpp Swlmgmd b6 Shijwlg wyn the documents attached, the Parties notify one another
dwuh6 hwiwywnwuuwé gnthnfumpymbp wwwmjbmg hbnn within three days after the change has been made, or
tnopju  dwdljbimd  Yuwd  wlbwujun, btpt  hnthnjumpymGp immediately, if the change relates to the bank requisites
Yhpwpbpimy t pwGlwhG JuybpwuywjdwGGbphG L bjbnpniw)hG and e-mail addresses.
thnuwnh hwugthG:

Qnifu 9. Unniitiph hpwjwpwlwlw6 hweugbGhpp, pwlwihi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Juwbpwywyhwbibpp L unnpugpnpynGitpp REQUISITES AND SIGNATURES

CaYtipmpymG'/ Company: {wdwlunpy’/ Client:

«Qwjinuny GLLC / 4L Tunwub HhywpunwitGn/

“Haypost” CJSC, Judical Department of RA

p.bplwG, UwpywG 22/ p.6pluwuG 0010, YL.Uwpqujuwii 5/

22 Saryan street, Yerevan 5 V.Sargsyan str., 0010 Yerevan

{U&&/ Tax code: 02507464 <4</ Tax Code: 02583241

«UnGybpu puwly» PR/ &< DV wyhuwwnwluqih gnpownuljub JupsnipjniG/

“Converse bank” CJSC Operational Department of the Staff of

<</ Account number: 1930003703156000 Ministry of Finance, RA

<bn."/ Tel: /010/ 514-548 £/ Account number: 900011192052

<tn.'/ Tel: /010/ 511-773, 511-779
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OnunwjhG Ywwh SwnwmpymGitph htun Juupjud umpbwGpuywshG
dSunwympymGGph, hGyubu Gwl odwlpuly dwnwympymbGhph
dwongdwl yudubibpp L pGmpwigpbipp

. Awdwijunpp (Qwéwjunpgh hwdwupuwnwuhinuG ppujuwum wfuw-
wnnnp) wnljuqfi bphp dwd wnwy hinwlunuwquqmj wuwmdhpoud L
thnumuyhf juwwh dwnwympjuG hbn Juupjwd umphwiguywh
ownwympimG' mbhabympymb hwnnpplpn} wnwpdwl bipwlw hnu-
wwjhG wnwpwGhGbph pwlwyGuph L pwzh Yepupbppwi: UnyG Yb-
wny i2ywd hbrwpjnuwhwiwpibpp dwdwlunpnhfi 66 wpuniw-
npnud CGYbpmpjwG Ynnihg: Unywl wuwjdwlugpny Gwpnwwmbu-
Juo odwlnuy wpwympymGGhpp Ghpunmd 66 GuwdwlyGhph
Ppndwé m  punm vwlwqbGbph  GunbwluGhybp  thuwlyglbim
qnponlpwgGtpp:
. Clyspmpjwub Ynnthg qpulgymd bG unyG huwfbapfwoh 1-hG Yhmm|
uwhiwijwo thnunmwghG Yuuh SwnwympymGGbph bhm juwygwd
umphwlipuipwhwi dwnwinmpjwi wwwiibpGbpp:
. @Onunwihl wnwpwlhGhph hwGdndl CLGYbpmpyweé hpwiwunt
wfuwwnnnhG (wyjunthtw® hpunfwunt wzfuwwunng jud Uniphwéinul)
hpuwywbwgymd t dwdwhunpgh Gzwo hwughmy' pun {wdwiunpnh
yYnndhg Ghpywjwugywd thnumwphl uuh wnwympmGGsph htwn
Juuwpwd umphwlnuijwihi Swnwnupjwl wywungbph:
. OnunwiphG Yuwuh ownwynipymGGbph htw Yuwwdwd  ungqhwé-
nulwihG Swnwimpswi wwulbpp uinwGwmg hbnn wwmbpp
qnulgnn wyluwwmnnl wlshpwutu wyn,  dwuhG hwjmbmd t
{wéwunpnh hwughb vujwuwplnn CaYbppjwe UniphwlwnpuyhG:
. Umphwinuyp, uwnwlwm] <dwéwhnpmh wwudbpp, wmjwy
w2fuwnuwbGpwihG opju plpwgpnd wyghimd t dwdwjunpgh Grwe
hwugtiG U unyG bhunlbpjwony vwhiwljwd Yupgnd plgmimy t
dwdwhunpgh wpwiwngpud thnunwhG wnwpwGhGbpp:
. ®Onunwjhl Ywuh SwnwinipynGihph htin Yuwupjwd vmphwGguljw-
JpG dwnwympmG wwwmdhptiyng htinn {wdwhunpnp thnunwjhb
fwd wj wmupwGhGhpp thwpbpwynpmid £ hwwmly wwpibpma,
npnGp {wwhunpihG mpwdwgmnud b6 CAYLEpmpswG Ynnihg:
. ®nunuwjh6 wrwpwlhGhph hwidGmd-pingmbimdp Yuwunwpdmd t
thwlf upwplbpny:
. Onuunuyhl wnwpwlhGhipp Umphwlnuyh Yngdhg pligmGimd b6
dwéwhunpnh (pugmud gmguith hhdw Jpw: Smgulp fuqidmd t
tpym ophfiwyhg, YEpYmd L vnmpwgpynud t {dwSwiunpnh Ynnihg:
Smguiyni dwéwhinpnh L CGYybpmpjwl Ynnihg pugimd bl
hinnbyuwn wbnblmpymGGanp’
dwidGiwG-pymGiwG opp, wihup, wwptphp (pugymd t
{wdwlunpmh Ynnihg),
dwilwlunpyh wijwlndp (pugymd & <wdwiunpnh Ynnshg),
OnunwjhG wowpwlm hwughunnhpng G2qphwn hwughl, nuuhsp,
wlmb, wqquimbp Ywd wijwinuip (pugimd t {wSwhnpph
Ynnihg),
{wldbynn wnwpwGhGbph hbppwlwG hunfwpp' punm gmguyh, pn
npnid gmguijh htppwlwl hwdwpp gmmd t Gwh wowpwlim
Jbplh dwfu whlymGnud (pugyns t Lwéwiunpnh Ynndhg),
Snipupwlsynp wnwpwln puwyp ((nugymd t Lwdwiunpgh Yondhg,
huy dwéwhinpnp §npthg ugwo shGhm ghypod unmgymu L
ipwgmd b hounwhG  pwdwGintlph  wwunmwuhuwGwnmh
Ynnihg),

Annex 1

of the Contract Ne PD-192-11-16 signed on

€ 42016 between “Haypost” CISC and Judical
Department of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employee of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

The delivery of postal items to the entitled employee of

the Company (hereinafier: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office);
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10.

11.

12.

13.

14,

15.

Smpupwlymp wnwpwin whuuyp’ hwuwpoy, wywadbplws
(pugymi £ {wdwhinpnh Ynndhg):

dwGdGiwG  tGpwlyw  fmunwyhl  wewpw@hGbpp, npwbg
Jbpwpbpywy ipugdud gmgulybph  ophGuyGhpp’ vinnpugpyud b
4GpYwd Qwdwjunpnh Ynqihg (dwdwlunpnh Ynndhg pugdwG
hEpwyw nuntipp (pugywd Yhdwynud), mbnugpgnud 6 wuplnd,
npp thwignud t {wéwjunpnh Ynndhg W hwidwd  JpEwymd
hwfidGynui t Unipbw{inwighG:

Umphwbnulp w)gp wjupntyng htnn {wéwjunpnhg pnmGfud
wnupwbhibpp  (uupytpp) bwdGmd b plingmGnn  GnunwhG
purdwliinlph yyuwmwulnwbwnathG (ybn, owbmuwmnp):
Onumwghl  pwdwlintGph  wpunwulwbunnmb  pomwpnd ¢
wnwpwlhGbph wifuwiulwl vumgmd k hunfwupuumuepwling-
Jwl nhypnd dhwhbpuymd ¢ whlwbiuhy gmguxl;mﬁ Gdwo
wnwpwlim  whuwlhé bwdwywnwujow6' npybs  gpubGgyng
(yunyhpywd) Jud hwuwmuly wnwpwth:

Onunuyhfi  pwdwGinbph wwwwulpwlwmmG wnwpwGhGbph
dluybpuypdmG  qnpopGpwgl  hpwlhwlwglithhu  ympupwGsymp
wnuwpwbhi (hwuwpwly, wwwmdhpwo) wnwidhG-wnwGdha
pnmd L bwdibtwmmd £ gmguyms Gjwd nmwiGhphG: Gpb
gmguinmd pwgwlpumy t  wowpwlm pwph Jbpwpbpug
Qdwéwlnpngh  Gofp,  wupw  hnuumwghfi pwdwGimGph
yuwwnwufuwlunmi Pomd ¢ ownwpwlhi W wmupwlin puph
gpwpbpyug ayusgp Gzod t gmgwljh hwdweppumwujuwb dSwumy’
wnwpwin mijuwiGtph nhiwg: Gpt unmqauthg htwan wpupqynd &,
np hwldiwd wnwpwin' {dwéwjunpnh Ynndhg pugdwd puszp sh
huiwyunwuuwimd gnigulmd’ hwiwwwnwufuwG wnupwin
nhtwg  Gqwd  pwphl, wuw thounwghG  pwdwldmiph
wwunwuiwlwnmlG 6wl  wnwpwGhGhpp  dlwlbpynmd
Juwmwpbny  huwwywmwufuwi mgnod, npp unyG  YupghG
huwdwmunnupuwG Ghpljuyugdmd £ Lwswjunpgh hwunmwwmiwGp:
Onunughf  pwowfidmbph  wpumuuppwbuwunmG  hwlygbnmd
huwdwupuwnwuiuwl unuglbh Gwiwipnbhy, hwlgboni t qowGhy
whwnuwsiyp, ipwglinud t whnnppughp, puglnud t gmguyp (gmgwlh
hp Ynnihg |pugiwt bpwhw nuowbpp) Gpbng yapuipwlyntp
wnwpw{ing hwdwp umbyjuglibphG hudwyjunnwufuw G
hupduwpyud  hwunypp,  jmpwpwlymp  wnwpwim  gqdowGhy
uhmwith hwdwpp, hwGdGnn wepwpwGhibph pinhwimp puwlwlp
L pinhwGmp gqouiwpp’ Gpbm) Gwl UmphwGnuyh wighmpjut W
unyG  huwdbpwony Gujwwmbujwd  odwlnul ownwympjub
wpdbpp, Yipmy b mnnpugpmyd t gmgwyp, nphg htnn gmguyp L
wnwpwlhGiph hwdwp pugwd wlnpnppugpbpp hwGdGms L
UmphwiinwighG' hwenpn wighinipput dwdwbwl, pupg ng n1y pul
umpuy opfwii hweonpnnn dhGsh 3-pg  wfuwumubpwhl opp’
{wiwunpnhl hwdGnt Guunwynyg;

Sy wiuquw  pipugpmi  dwumgyuo  thnunwghG  Yuugh
ownwympymGGhph htin Yunpwd uniphwGputjughb
ownwympymbGuph plnhwGmp qpfip, npp hwzquplpinud t unyG
hunjtipjwony  uwhdwGwe qGuwgmguyhfi  hwiwwyunwufuwd,
wpnugniynd b tdmumuwghG Yuwyh ownwympymGGhph wiubljuG
hinjuiunupd hwyywpyGbph wimnui:

Smpupwiiymp hwajbinm wiujwG hwenpnnn wiujw §hisk 3-pn
wluunnubGpuwzh opp bplifynniwlh wnnpugpjwd L YGpgwud
gniguyfibph bhdwb Jpu thnunwihi pudwGimiph npumoufuw-
GunnG W Qwdwijunph kpwdwen wyhnewngp Gugimy b6 honpuw-
nupd hupgupyGbph win @hojuwqupd wyu) bpsp ophlwlhg, nph
e Gopuwnmd &6 wduju pGpugpnid plnmuliwo wmupwhGhph

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

12.

13.

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filied in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3 business day
following the given day.

14. The total amount of the courier services related to postal

15.

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settiement statement of postal services.

Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items




16.

17.

pwwlp, hwzdwplwd hwuengpp, Uniphwinuyh wigbph L odwb-
aul SwowympymGGuph plinghwGnip wpdbpp, hbsubu Guwl Jwdw-
funpnh YuGluunjSwphg Ywwwpdud Gjuqligdwl swhd m SGw-
gnpn YuGluwySwph sunhp: Bpiyoniwih hwunmwundws winp w-
mughG ophGwyl nupupyynud £ «dwphnuuny CLRC hwjwupuhmp-
JmG, bpypopn ophGwyp wmpymd t <wdwhunpyghG, huly Gppnpn oph-
Gwlp wpwhynaw b hnumwhG SusuGwsminh hwyjwuywhnipymbmy:

Onfuwnuind  hwpdwplitph  wywmbpp  wGwlenpgh  Ynnihg
hwunmwnymyd &6 da§ w2juwmnwlpuihG opjw pGpuwgpmd L
Jipwnwpdymd 6 CGYbpmpjwGp' Umphwinuih dhengny’
UniphwGnuih wnwghlju wyghmpjwi pGpwugpnus: ‘
Ldwunuwnywd  wywmbph  hhdwé  Jpw  CGYbpmpymGp  unyb
wwydwlwgph 3-pnp qupG  hwiwwwmwuuwG  hwwptpuh
thwuwnwpnnp (hupluyhG hwyhy) t ngmpu gpmil L GepljwywgGmd
{wdwfunpnhG, npp wwpmwdapdnd © hwewmannby hwpajwplus)p
hwunmwpnup6 m Yyopuwnupd Gy CGlbpnepjuwG ophbwyp Ytpehthu
untji ujw piwGwgpny vwhswGjwd Jupgny b dwdybnGhpnai:

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

. The Client shall approve the mutual settlement

statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

. The Company shall issue a settlement document

(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. Ynndtph dhol hwywnlGhpp Ywwmwmimy b6 unyG wwydwbwgph
3-pn gfuny uwhdwGjwo upgny b wwdwGGbpny:

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. UmphwGnuijuyhG L odwbnul dwpwympjmGGhph qitpp 19.  Prices of courier and additional services
Owonwympjub wmhuwlnp Oumnwymppuf hwihup Service type Service
uwhiwjwd ghlp price
UniphwiGnwijwghG UmphwGnuiyh joipuipwGyymp wygh Courier service as per each Value of courier’s each
ownwjympynl puwn wndtpp ‘;1;1‘;’12‘1‘ lzlll‘til!ﬁ‘}l?t‘i"ﬁﬂgl‘ ﬁwzn}l request “:;tA‘;I} to %kdgedsofo AMD,
G & whnwpwhGtph plgmGhm hwdwp included, for any
Jmpuipuynep wadtph 500 22 npuni® Gbpwnguy UUL, aditional up o 2kg 500
249-p gnpuqubgnn hask 24q AMD with VAT.
huwliyg pupm] wnwpwGhatp Additional service for processing For weighting each
pinmGhym hwidwp 500 4 npud of up to 5000 items per month item and affixing a
Gtpuwnpug UUL stamp:
Odwlnul ownwympymaG* Jympupwfigng wnwipwGhi 20 AMD, VAT included
wiubljub §hish 5000 hwwn ipnbyne b Guadwilbhy Additional service for processing | For weighting each
wnwpwlim JpwidmG hwnfwp | hwygliym hwdwp® 20 << gpwd of up to 5001-17000 items per letter and affixing a
Gtipwnjwy GULQ month stamp:
Odwflinguy swnwympymG’ Jmpupwsynp wnwpwhG 18 AMD, VAT included
wiubljb 5001-17000 hwwn Upntynt b Gudwigubhy “Additional service for : F. hts
. . processing or weighting each
wnwpwin Gzuidw6 hudwp thwiigGhne hwdwp® 18 &< guwud of up to 17001-30000 items per letter and affixing a
Ghpwngug UL month stamp:
Odwbinuly dSwownipymG’ Jmpupwsymp wnwpwGha 15 AMD, VAT included
wiubjwG 17001-30000 hwwn lpntym. b GuwdwijwGhz Additional service for ; + hti
. . processing For weighting each
wnwpwin HwipfnG hwiwp | dhwlgltmne hwdwp® 15 4 guusd of up to 30001 and more items letter and affixing a
Ghpwnywy QUL per month stamp;
Odwnwy dSwnwympymd’ JmpwpwGgymp wowpwGhG 12 AMD, VAT included
wiubwG 30001 hww L wybh Ipntim b GudwjwGhy
wnwpwin Huwiiw hwdwp | hwygGhyo huswp® 12 <4 ngud”
Gopunywy UUL
Service type Service price
Bwnuympjul wmbuwlp Dwmuymppnul hwswp
uwhiwljud ghln Summarized offer for Courier | For up to 25 visits of
Uniphwlnuyjusgha L odusGpuly Umphwlinuyh dhiisk 25 and additional services Courier and for
ownwynpymibbph wjghinipyul L h6sh 50 Yhq acceptance of up to 50
plinhwfipugqud wnwowply Lnnwpuzﬁhﬁhpb phnmivwi huiwp kg of items: 30000
30000 &< ppund’ AMD, VAT included
Ghpunjuy UUL n case of excelling the amount of
rGnhwlpugius ouiplh uwhiwGuywihn the gencralized offer, the sbove
hpwqubghim ghiypmi, gipuquigywd dwup mentioned price list is applied for
huniw gnponu b Jbppbygwd qulgniguyn | the excelied amount
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Annex 2

. of the Contract Ne PD-192-11-16 signed on
@3-.-/-(.20[6 between “Haypost” CJSC and Judical Department of RA

LUs8s
REQUEST
CLbwdwlwubhztip WYwd dpwpGhp dtinp phptipm Yhpuptpguy)

(On obtaining stamps and covers) /
<dwjmlmy Gp tq, np «Lwythnuuy CLL-h L << Funnwlul Faywpnmuoshbnh dhol QZ.--«.ZOl 6p.-hG
yipwo p] PD-192-11-16 wwydwGwgqph gnponympywa ypowwlGlnnud gublpubmad bip
«wjthnuny ORLC-hg dtinp ptipty (gt GwidwijwGhybp Wwd opwnpGhip’

Opwp
UWedwlindp UGywbwghlp %hl%%l:%')n
thGsl 3001-8000 | 8001- 15001 L
3000 hunn hww hi hwiwn
Opwip /C6 114§ * 162 0/ 25 20 1 1
Opwp /DL 110 6 * 220 4/ 60 22 17
Opwip /C5 162 ud * 229w/ (A5) 90 39 30 2
Onwip /C4228 wi * 324 v/ (A 4) 120 63 47 35
L wfi
UGy Gnuip £
Lwdwlubhy 35
Lwiwywihy
Lwdwlulhy
‘Luwiiwlwihz 60
Lwdwlwbhy 70
Lundwfwbhy 00
Lwdwljwbhy
Lugwlhw 1
L {70
Lw Gh
Lindwljwihy
Lwdwljuihy 2
Lwdwlwihy 24
LwiwlwGhy
‘Luntwlwlbhy
‘Lwiwlwihy 330
Lwdwlubhy 350
‘Luwdwhwihy 380
LundwljwGhy 400
Lwiwlpulhy 450
‘Lwdwljubhy 500
Ludwljwbh) 560
Lwiwlwihy 650
Vuwdwlubhy 870
Luniwwihy 1100

-------------- Qwinh pighwnp gouiwpp

(hwpnwmnny) (unnmugpmp nip, 46hpp) (wGmGp, wqgulmGp)




