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The pavment for postal services derermined by this
Contract is certilied il there is a relevant stamp on the
postal item and the given item has been secepred by a post
office.

3.4 For the effective period of this Contract. in order Lo receive

paostal services. the Client shall have the right to apply for
and receive stamps andfor envelopes [rom the Company
anytime by paying for them in advance.

In order to purchase postage stamps andor envelopes,

The Client submits an application o the Company. the
sample of which i attached to this Contract, in the
Annes 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelapes, if the prepayment made
by the Client in order to use the Scrvices suffices for the
implementation  of the application. The application
cnvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s ¢-mail,

3.6 For all the Services envisaged by the present Contract the

A,

3.8 The Company compiles and

Client shall transfer a prepayment for each menth 1o the
Company’s bank aceount mentioned in this Contract, The
Prepayiment amaunt is defined by the Client, according Lo
the expected value of the Services ordered for the given
month. [F the whole prepayment is spent, the Compuany
temporarily cancels the pravision of Services, till the
Client transfers the prepayment w the Company.

7 Within the framework of this Contract, the Company can

apree 1o carry oul the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
ihe Client has been accepted by the Company. In the case
envisaged by this Clause, afler the expiration of the
payment deadling the Company can cancel the provision
of Services and demand the Client 1o pay for the Services
provided, as well as subjeel the Client to penalty ot the
rate envisaged by this Contract.

submits 1o the Client before
the tenth business day of the following month a
corresponding scitlement document about the provision
of Services (invoice) envisaged by the Lepistation of the
Republic of Armenia and a report concerning  the
services provided during the month uniler repont for the
Services provided during  each month. The report
includes o separate row containing information about the
amount reduced from the prepayment provided by the
Client, The report concerning the provided Services is
being compiled during the month under report, on the
hasis of the corresponding documents aboul the delivery
and acceplance of items, signed hetween the Company
and the Client.

19 The subminted sctilement document is subject to be

approved by the Client within 3 (three) business days
afier having received it In case of revealing
discrepancies in the settlement document, the Clicnt
shatl inform the Company about it in wrilten wilhin 3
(three) business duys, The Partics undertake 1o discuss
the mentioned discrepancies within 3 (threc) business
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days after having received the corresponding written
notification of the Client.

Tn case of coming Lo agreement concerning the
correction of discrepancies, the Client spproves the
settlement document and sends one ol its copizs to the
Company not later than on the 3 (third) busincss day
after coming to agreement.

In case of issuing the sertlement document (inveice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

3.1 The aceeprance and delivery of postal items delivered by
means of postal communication, including express mail
sepvice (EMS), within the framework of this contract,
are carricd out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter's request.

301 As ooresult of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

i
[ES]

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held lizble for non-fulfillment or
impraper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms delined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Republic of Armenia,

4.2 The Company s not keld liable if the postal items have not
been deliveraed o the addressees for the reason of unelear
and‘or incomplete delivery address, if the address has
been changed, as well as the addressce’s absence or any
other reason not depending on the Company, In ¢ases of
damage or loss of the postal item, the Clicnt’s rights are
fulfilled in the procedure under the A Legislation
regulating postal services, international agreements and
other legal pets of the RA.

4.3 The Parties shall be released from any lighility for non-
"o fulfillment or partial fulfillment of their obligations under

this Contract, if it has been caused due to o force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties,

44 In case improper provision ol services assumed by this
Contract, that is: pastal ilem’s loss, damape, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in cose of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time perigd envisaged by the
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Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Cliemt a penalty for cach
delaved day, equal 1o 0,05 % of the amount to be paid. but
{ailed 10 have been done so.

The payment of the penalties and Jor! fine does not
relense the Partics from the entirc fulfillment of their
Cantract abligalions,

4.5 Tf the supervision andior contral of the RA Legislation
implementation  ar complaint  investigation, made it
accordance with the procedure under the RA Law “0On
Procurement”, reveal that the Company submitted lalse
documents {information and data) in the process of
procurement, before signing the present Contract, in the
conscquence of whieh lhe decision on  recognition
(selection) of the Company a3 i winner doss not
correspond o the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the

Contract unilatgrally after identification of the above-

mentioned grounds if the disclosure of the fived viokations

hefore signing the present Contract would serve us basis
for not signing 1his Contrat in accordance with the RA

Legislation on procurements. In addition, the Client does

nat bare the risk of damage or benefits loss, arising

ywards the Company &8s a result of the unilateral
dissolution of the Contract under this Clause, and the

Company 1§ obliged to reimburse the damages incurred by

the Client in the procedure under the Legislation of the

Republic of Armenia. in \he size which is not covered by

e size received by the Client through the implementalion

ol the present Contract hefore dissolution.

4.6 The approximate delivery deadlings of the items sent o
abrond by means of postal communication, including
express mail services [(EMS). ore presented  on the
Campany’s website o provided to the Client by means of
Ihe corresponding post office of the Company. The
Company is held no lighility for the delivery deadiines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Hepublic of
Armenia. The Company is not held lialle for the violation
of the delivery deadlines of ilems by the designated
(natipnal) operators af postal communication of other
countries, including the countries of transit o destination
(it means, violation of deadlines valid in the muentioned
countries).

The Company is held no liability for prohibition of the
postal item's trajeclory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
jlems’ aceess to the territory of cenain  COURTY,
confiscation o exprapriation of item; destruction of item,

4.8 1f the item’s trajectory 18 prohibited by the Customs of the
Republie of Armenia, the Company levies the tariff
envisnged for domestic postal service and caleulated Tor
the item of certain weight fram {he Client and returns the
sest of the amount paid for the service to the Client, 1F the
item’s trajectory is prohibited by the Customs ol other
countries, the amount paid for the Service is not being
returned 1o the Client.
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CHAPTER S, CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Conteact, the Company is obliged to ensure the Client’s
right to confidentiality of using postal serviees, in
sreordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not 1o communicale to a third
parly anyhow and not to publish in any other way the
available  information about the Client, cortaining
commercial or other secret, with the exception of the cases
when the Company is obliged to do s0 in @& procedure
wnder Law.

5.3 The Client is obliged not to publish any such unclear and
False information about the provision of Services undcr
the present Contract, which may damage the Company’s
reputation and bring to formation of wrang opinion amang
consumers concerning the services provided by the
Company, The Client is obliged not 1o communicate i 8
third party anyhow and not to publish in any ather way the
available information about the Company, containing
commetcial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6, ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The repistered or insured items of mail correspondence, as
well as relepraphs and other registered pustal items whose
weight does not exceed iwo kilograms (within the
framework of the present Chapter hercinafier. registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
alfice attending the receiver’s address during the warking
hours, per the addresses indicated on the iems.

6.3 In the absence of the addresses during the first visit the
postman takes the item back o the post uffice, in order 10
deliver it on the next day.

6.3 In the absence of the addressce on the next day, toa. the
postman leaves a notification W the addressee, informing
ahout the necessily 1o visit the post officc and 1o pick the
undelivered registered postal item.

6.4 The postman puts the potification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
carresponding addeess ar in the carresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. [he
postman gives the notification to some adult inhabiting in
the same nddress, and if it is impossible, attaches the
netification on the entry door,

65 In order to ensure the delivery of registercd  items
addressed 1o clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
Uhe item the name of the representative of the legal entity
or private entrepreneur who is entitled 1o reccive the
postal item addressed (o the legal cntity or private
entreprencur. IF the Client does not mention the name of
the person entitled to receive the postal item, as stipulated



