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THAYPOST” Closed Joint-Stock  Company, which was
formed in compliance with the laws of the Republic of

Al

menia, being the National Postal Operator of Ammenia

registered and is located at the address 22 Saryvan sirest,
Yerevan 0002, Republic of Armema, located at the same

acl

dress [heremafler relerred lo as Excoutor or Company),

represented by Haik Avagyan, Acting Cloel Excoulive
Cfficer, on the one hind and Ministy of Eeonomic
Development and  [nvestments of the RA (heremafier
referred looas Customer or Client) represented by Armen
Shatmacaryan, Chiel of Staff, on the other band, signed this

Ci

wniract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

L.] The Executor { Company) 1 ebliged 1o render the services

ungler Clause 1.2 of the present Contract at the reguest of
the Customer (Clent, and the Custemer (Client) s
ohliged o aceepl the services under the present Conlnacl
and pay for them,

1.2 The Company 15 obliged 1w provide the Client with pesial

services i compliance wath e conditions and order
defined by the present contract, the legislation of the
Eepublic of Armenia, regulating the feld of the postal
coanmunication, the international agrecments and ofher
legal acts of the Republic of Armenia, including e
express mail services (EMS) and telegraph services
(hereinaltor relemed te as Services or Poslal Services).

The specifications of the pestal services, meluing the FMS

services and telegraph services are deflinged in the
legislation of the Republic of Ammueniz regulating the
postal field, the mternational agreements of the Republic
of Armenia and other legal z2cts fased on them,

The Company, as the Mational Postal Operater of the

Republic of  Armenda {Designated  Operatory,  while
providing the Services of postal communication, shall be
guided by the legislation of the REepublic ol Armenis,
regulating  the  postal  comununication  sctivity, the
mremational agreements and other Jeeal acls of the
Republic of Armenia, winch deline cettain terms and
conditions of provision of services for the given kind ol
ETVICES,

CHAPTER 2. RIGIHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1

Provide the Services in the proper qualily, according to
the conditions ol this Contract;

Provide the Services in compliznce with the conditions
ervisaged for provision of posial services under the
Legislation of the Republic of Armenia, international
agreements and other legal acls of the Republic of
Armenia,

I gase of the receipt of written complamts lrom the
Client concerning the provision o Services, in the
procedure defined under the present Contract, discuss
themn and submit & written reply to the Client on the
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measures wndertakon;
Lipon the wish of the Client, subnut clanfications on the
lerms and conditions of the provision of Services,

n case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal miversal service tarifTs made by an avtherized
state body o the procedure  defined under the
Legislation of the Hepullic of Armenia, ensire 1he
access to the information about the mentioned changes
for the Clent, in compliance with the conditions
defined under the present Conlract;

[n case of changes wade in the conditions of postal
service provision by means of international agreernents
ratifienl by the Republic of Amnenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the  awareness of the Client on the comesponding
changes made under  the conditions defined by the
prgsent Contract;

217 Implement other obligntions defined by the present

Comtract.

2.2 Company shall have the right 10

2.2

233

I Demand from the Cliemt proper {Wlillment of the

payvment and other obligalions uncertaken by the
present Contract;

To cancel anytime wnilsterally and temporarily the

implementation of certain or all the obligations of tlhe
present Contract by a preliminary notification without
disselving the presenl Confract in case of non-
muplementation or improper mplementation by the
Client of the ohligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract In the cases envisaged by the present
sub o clause,  the Company  defines by its own
natification the period, during which the Client 13
obliged o climinate the breaches made in the lerms of
the Contract. In case of non-elimination of the breach in
the pericd defimed by the Company’s notification
envisaged by this sub clavse, the Company may
dissolve the present Contract and demand the Client Lo
compensate the damages;

Realize other rights as stipulated in this Conlract.

2.3 The Client is obliged to

231

Aceepl the Services rendered by the Company and pay

against those as stpulated under the terms and
conditions of tlus Conlract, in accardance with the
prices (tarifls) of Services defined by the Company, and
i case of universal postal services, in accordance with
the tariffs defined by the awthorized state body,
assigned by the Legislation of the Republic of Armenia;

3.2 Incase of having complaints against the qualily er ether

233

conditions of the Services provided by the Company,
inform the  Company  thereof  withoul  delay,
implementing the conditions under Clause 3.3 and Sub.
Clause 2.3.3 of this Contract;

Mot to disseminate any  incormest or  unauthentic
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iunverified) mfornation (by public or non-public means)
concerning the Company and the gquality and other
conditions ol the Services renderad by the Company;

234 To fulfill the rles envisszed for the nsers of postal

L

services by A Law “On Posta] Communication” and
by the international agreements of the Republic of
Armenia, meluding the rules concerning the lems”
msert and other conditiohs,

Implement ather eblizations undertaken by the present
Contract,

2.4 The Client shall have the right to

241

Pemaned [romn the Company 1o render the Services ina
timely and proper manner, in accordance with the
cond:tions under this Conlracl;

242 Recove inlommalion on the Services provided or the

progress of the Services provided,

243 In case of not agreeing with the delinition {change) of

244

24

the wwversal postal service tanfls made an the
authorized state body, in the procedurs under the
Legislation of the BA,  or change of wrills of ether
postal services provided under this Contract, made v
the Company, dissolve this Contract, making a final
setflement prior Lo thal and informing the Company
within 5 days in advance;

In case of not agresing with the changes in the
conditions of the postal service provision according Lo
international agreements ratified by the Republic of
Armenia or the Legislanon or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final setlement prior to that
and nlorming the Compary within 5 davs in advance;

5 Realize other rights sz stipulated in s Contract.

CHAFPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICLES,

SERVICE TPRICES (TARIFFS) AND

PAYMENT PROCEDURE

-
a.

I The prices (lariffs) of the postal services envisageed Iy

this Contract, including the express mail services (EMS)
and 1elegraph services, shall be defined and {or) changed
by the Company, and the wniversal postal service
provision lanlls shall be defimed and (or) changad by an
authorized stote body assigned by the Legislulion of the
Republic of Armenia. The prices (tarills) under this sl
clause shall be provided to the Client by means of the
Company’s website {address: wow havpostam’ or e
Company’s post oflices. In case of further changes of the
prices {tarifTs) the Client shall be mformed about if in
compliance with the procedure wnder this Contracl.

The maximum price of this Contract s determined
2000 000 AMD, VAT included. The present amount
includes all the costs undentaken by the Company. The
Clienl has the right 1o use all the Services provided by the
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Company under the present Conlracl with ne restoctions,
m the frames of the amount envisazed by this Clause,
Depending on the guantifics ol one-lime deliveries (in
case of sizeable items), the Cempany has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post,

The pavinent for postal services determuned by tus
Comlract 15 cerlilied if there 35 a melevant stamp en the
restal iten and the given item has been acceptad by o post
office.

34 For the effective pericd of this Contract, in arder to receive

3

3

-y

7 Within the framevwork of this Contract, the Company can

5

G

postal services, the Client shall have the right to apply for
aned receive stamps andor envelopes from the Company
anytime by paving for them in advance.

Ir oreder to purchase postage stamps andfor envelopes,
The Chent submils an application to the Company, the
sample of which is attached to this Confract, i the
Annex 1, The Company approves the Client”s application
and provides the Client with the sequired stamps, ofher
postage marks andfor envelopes, i the prepayvment mads
by the Client in order to use the Services suffices for the
implementation of the application.  The  application
crvisaged by this Clavse can be submitted by the Client in
paper, by mesns of postal o hand delivery, ar via e-mail,
b sending the scanned version of the applicalion [rom
the Clhents c-mail mentioned n this Coniract 1o the
Company’s e-mail.

For all the Services envizaged by the present Contract the
Client shall transfer a prepavinent [or cach menth to the
Company’s bank account mentionsd in this Contract, The
prepayment amount 15 delined by the Client, according to
the expected value of the Services ordered lor te given
month, If the whele prepaynent is spent, the Company
temporarily cancels the provision of Services, Ul the
Client transfers e prepaviment o the Company.

amree 1o carry oul the provision of Services at the Client™s
proposal while the prepavment is spent, if the witlen
proposal conceruing the paviment deadhne submutied by
the Clisnt bas been aceepled by the Company. In the ease
envisaged v this Clavse, alier the expiralion of the
payment deadling the Compeny can cancel the provision
ol Services and demand the Client 1o pay for the Sorvices
provided, as well as sulgect the Client 1o penally at the
rate envisaged by s Contracl.

38 The Company compiles and submits to e Client belore

the tenth businesz day of the [wllewing month a
corresponding settlement document about the provision
af Services (nvoice] envisaged by the Leaislation of the
Lepublic of Ammenia and o report concerming  the
services provided during the month under repart for the
Services provided durmg each month, The report
includes a separate row conlaining nformation about the
amounl reduced Tom the prepayment provided Ty the
Client. The report concerning the provided Services is
being comgiled during the month under report, on the
basis of the corresponding decuments about the delivery
and acceptance of items, signed botween the Company
anc the Client.
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The submiited settlement document iz subject o be
approved by the Client wilhin 3 (three) business davs
aller  having received it In case of revealing
discrepancites in the settlement document, the Client
shall mform the Company about i1 i wrilten wilhin 3
{thres) business days. The Parties undertake to discuss
the mentioned discrepancies withm 2 (thres) business
davs after having received the corresponding written
notification ol the Client.

In case of coming lo agrecment concerning  the
correction of discrepancies, the Client approves the
seltlement document and sends one ol ils copies to the
Company not later than on the 3 (third) busimess day
after coming 1o agresnent.

In case ol ssuing the settlement document (mveice) m
clectronic version, the processes are camed out in
compliance  with the procedure envisaged by the
Legislation of the Republic of Armenia.

310 The avceplance and delivery of postal wems delivered by

ill

means of postal communication, including express mail
gervice (EME), within the famewsrk of this contract,
are carried out at the Company’™s relevan post offices,
the sl of which is presentel on e Company's website
and can be provided 1o 1he Clicnl af the latter’s request

Ao result of the delivery and acceplance of ilems, the
Parties sign a document delined by the Company, a copy
af which shall be iszued to the Client,

312 Under s Contract the Client shall be obliged Lo use

stamps and other marks ol postal paviment purchased
witlun the [ramewerk of this Contract solely Tor postal
SCTVICES.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Tarties shall be held Hable for non-fulfilliment or

improper fulfillment of their contractiial obligations in
compliance with the Laws of the Republic of Armenia and
nomms defined in the intemwtional agreements of the
Hapublic ol Ammenia. As national postal operater of the
Fepublic of Ammenia, the Company 15 held liahle for
provision of postal services solely in compliance with the
procedure and conditions delermined b the Laws aud
intematienal agreements of the Republic of Armenia. The
hnes and penalties applied in case of the non-fulfillment
or improper [lfllment of the obligations wnder this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held Liable if the postal items have not

heen delivered 1o the addressees for the reason of unclear
andfor incomplete delivery address, i the address has
bizen changed, as well as the addressee’s sbsenee or any
ollier reason not depending en the Company. In cases of
damage or loss o the postal item, the Client’s rights are
fullilled in the procedure wnder the A Legislation
regulating postal services, mlerrational agreements and
other legal acts of the A,

4.3 The Parlies shall be relepsed from any lability for non-

fulfillment or partial fullilhment of their abligations under
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this Contract, i1t has been caused due to a foree majenrs
event, appeared after the conclusion of the presenl
Contract and impossible to be prevented or envisaged by
the Fartics.

44 In case improper provision of services assumed by this

Conlract, that 15 postal item’s loss, damage, of, m case of
domestic services, viclation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of BA Law “On Pestal
Communication”, and in case of international postal
services, o the order determined by the intermational
agreements of the BA

In case the Client hreaks the time period envisaged by the
“arlies” consent under Clanse 3.7 of this Centract, the
Company may charge the Client a penally for each
delayed day, equal to 0,05 % of the ameunt to be paid, bul
Tailed to have been done 50,

The payment of the penalies and dord fine does not
release the Parties from the entire fulfillment of their
Contracl obligations

4.5 I the supervision andfor control of the RA Legislation

4.

implementation or complaint investigation, made in
accordance wilh the procedure under the BA Law “Og
Procurement”, reveal that the Company subnutted lalse
documents (information and data) in the process of
procurement, before signing the present Contract, in the
vonsequence o which  the decision on recomnition
(selection) of the Company as a winner decs not
correspond to the Legislation of the Republic of Armenia,
m this cuse the Chent has the nght to dissolve e
Contract unilaterally alter identification of the above-
wenlioned grounds i the disclosure of the xed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the R
Legislation on procurements, In addition, the Client does
nol bare the risk of domage or benefits loss, arising
towands the Company as o result of the unilateral
digsolution of the Contract under this Clause, and e
Company is ebliged 1o reimburse the damages imeurred by
the Client in the procedurs under the Teaislation of the
Republic of Amuenia, i the sive which is nol covered Ty
the size received by the Client through the implementation
of the present Coniract hefore dissolution.

The appreximate delivery deadlines of the items sent to

abroad by means of postal commnunication, meluding
express mail services (EMS), are presented on the
Company’s websile or provided Lo the Client by means of
the corresponding post office of the Company. The
Company is held ne lability for the delivery deadlines of
ttems under this Clause, unless the delivery deadlines of
items are violaled in the lerritory of the Republic of
Armenia. The Company is net held liable for the violation
of the delivery deadlings of items by the designatod
(national) operators ol postal communication of other
couniries, including the countries ol lransit ar destination
(it means, violation of deadlines valid i the mentioned
countres),

The Company is held no liskility for prolubition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or ether countries, including: prohibition of the
tterns” access (0 the territory of certain  country;
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4.8 I the flem’s trajectory s prohibited by the Customs of the

Republic of Armenia, the Company levies the tadll
envisaged for domestic postal service and calewlated for
the item of certain weight from the Clienl and relums the
rest of the amount paid for the service to the Client. I the
item’s rajectery s prohibited by the Customs of other
countrics, the amomt paid for the Service 15 not being
relumed to the Client,

CHAPTER 5. CONFIDENTIALITY

31

Within the pened ol provision of Services under this
Contract, the Company s obligad to ensure the Client's
right to confidentiality ol using postal services, m
accordance with the Legislation and ether legal acts of the
Republic ol Armenia,

The Company 15 obliged not to commuemcate 1o a third
party anvhow and nol w publish in any other way the
available  nformation  abour  the Clienl, containing
commercial or other seorel, with the exception of the cases
when the Company is obliged to do so m & procedure
under Law,

3 The Client is obliged ool lo publish any such wnclear and

false information about the provision of Services under
the prosent Contract, which may damage the Company’s
reputation and bring to fonmation e wrong opinion among
consumers concerning the  services provided by the
Compary. The Client 15 obliged nat to commumcate @ o
third party anyhow and not te publish in any other way the
available information aboul the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so i a procedure wnder
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

.2

i~

G

wiell as Lelegraphs and other registered postal items whese
welght does not exceed two kilograms (within the
framework of the present Chapter hereinafier: repistened
ems) ane being delivered by means of the Company’s
postmen on the day when they are introduced in the post
oflive altending the receiver’s address dunng the working
hours, per the addresses indicaled on the items.

In the absence of the addressee during the first visit the
postman lakes the ttem back to the post allice, in order o
deliver it on the next day,

&3 In the absence of the addressee on the next day, too, the

postman leaves a notilication to the addressee, mforming
about the necessity (o visit the post ollice and to pick the
wndelivered registered postal item

The postman puts the netification envisaged by the Clause

0.3 of the present Chapter in the postal subscription box of
correspending address or in 1he cormesponding shelf of the
poslal subscription cabinet. I there is neither a postal
subseription. box nor a postal subscription cabinet, the
poslman gives the notification o some adult inhabiting in
the same address, and 0 0 is impossible, attaches the
netification on the entry door,




a.5

[T

o7

&8

6.9

.10 S

B.11 -y

Pryoenfupueioelpul wiid fuod wihoen & befugpluoes by Innbg]uoogog
Insdufunpnibpfal mepmpod guuobgyan ounopudiplbp] oG Gl
qupdrplipingi wpuhm]binn Gupucaodym) S funp wanupling
Iniiug i ool pgdpoeiweg Gkgfus Gpoed £ Jyuenoopoiwlyond ]
ool i dbnfwplpuo)poy wl GEplogugnagg s wlinlp, opb
o Eovenmogon Jipeosfuepadfuelpod wdpl pod wdihoi
dlnfioopljunnppoyp wougbogpued oeoagpi woeaoepalip;
swdwfunpgle Yapdfg wngf Gemood G’ guoumogpl woengd
vl poefuoenpgmi mibgong wGs] wlmbp Gk
nlagpod wmepipibpp uoouseooepfe Qopdpeg JooGd Goud GG
Prpofuaprtinee i wdid ] glagpoad” Jlpepipn pElunjuppd gt
rpliluaduepfe g g ool wiid b Qood ghloodioepfs hpoadue )
wdnio g wfunnmolpgpl,  wl wilbom St Gwglunfypmg
plivgpmd” wldonip  wlhow dbnbwplpom]poegp oD Jhps

Gorpdpg  quogopfwd wbdpd uod wlibosn S eiwglumfpog
g m] weboToefued wegfuaenm g il
oy apfup 63 hbmoond  Gppod phoGaGloed Jeneemog il

wnpn G libpp o Epoapuedd e GG Quusaug i pusdw@imbp, opoby
G waeepuedi plilpp wpudnfnod GG 30 (Epbum i) o UG mond
Gpfuedt Lplumlioppo dunibn  plpogpood bowgloaabpp
{howglwnfyms  Geplpoopogmglep) Qupog L Glgplpugutg
erean i poochuGodmip vy Quonaneg o6 ool l:

Urplim Goppu dunilbuap uouabugmg blaon g loeGdifwd o il
wnwpwlpl BAbpmpgmip wnglho wpoepiuoiogpoyg oo
gy yYhpuoguupdiond 1 Swsdwunpegpi™ Gpbpm] s ool Gl
wprseueng, g g oo bCN TS & L gagpod o

Ul qfoom| G oo wonogaob Gy wpobcud GptanGog
duuiljling Qwiwfunpn e gpuep upoholigm] Qg L pdwon b b
unhibi By by Cilplapopgue i Qo dfug weongouple] e ey ol

U wpngdafiongple ppgusGody it uomeng i dwlipngbbph & 2
Chpdped g g bpuquatgog wyy oovopueG ey, b Gl
guglnuliy g utliely il it benfid i
frpuelprntivsgfood U oo il puschulidmipilaphy: (il 2 {bplpm)
lyfpmay el poynp wemo oG plGp el gl o g oo B
gyl wemopded popgm|, L owowpulipllph aeGdGnndd
frpnulyoitisegond L ovwnognnfe plwymppod, qupémGloppod o
el Epm Yy pont” oo weoguofng oo Gpguedy nougbi]e
Crgpuligdeny  Guehelugpodpeli prpadgoppmbip
oo’ Swrweopod) Gooduedy), wpy pymd weolig @ pun]apdul
wiigtony Ioogod) dlaulibpupduedp oogp o sl plilpg
[Tl puegfeliibp, Swlmgmdliby, CNO7 hwdwlmgoilibp L
iy vwgnnfe oeg bl waeoouepling Giooeg i pochwdndp
dmwpugmllym opp CUkpoappod ooemoemop) deagmn]
wrlwmunlipogpli dwidbiph plpogpod wowpdend GE pom
wenpueGpilp dpoe Gajud oogbGhphe Lunmamel) Gl
b Ga Godl peoulpoGogdood 1 ogpoolp guoueag el peadieGopaug i
wplend et hooungp puodwiinpepug bl epobopoG
Bacdwguunufuld - fughlond wlopogpbm dpengm|: doooeonghi
prdmlinpguypi wplmb pod gl podoGapnog
bl poguidpogmppol ghiogpoo bwowqpodp Gudodgitpp
G ifoud b oungog hooegbond pladpog juefuadig wawdghy
apLl dERRG, el ppocupodoloi owidp o Quad o
dnlimplunnfipoeg ajbopod Gdwl weopoGpibipp oG Gyomd b
wn g uppimlwgpf &5 Y] woldoligud poojumm wiidawdg g
nphb GGy

oo Juli wirnpu by Teug b iy
(oo ) imGa G oot G0 odidp nnwsmoonn Juosawpnph b
e Counvawmupli womgud L boogliomfpoy {uagagpd wliap
Luauiu dnouenugennpp beogpoalgdon wienpuipi halbinog |
gyl wanugnline 1 G fid ung gl
Dpauuapabivadped wild o wiibom & etuplpoupng ghoga,
Gph woneplnoe dpon Gajoue o8 wmapoGpi weognng Jpeofoun
wilidfe  wilimbip, wopo guologdon oo pi wonped i bips
il fyoelpobwygElofo,  Ghligh  wmupodioe olaGoodp,

.5

-

.4

o
=

In order to epsure the delivery of registered ilems
acldressed 1o clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the rame of the representative of te legal entity
of private entreprencur who 1s entilled o receive the
postal item addressed 1o the lepal cmity or privale
entrepreneur. 1 the Client dees nol mention the name of
the person entitled to recelve the postal item, as stipulated
by this Clause, the postinan provides the ilems 1o the
manager ol the legal entily, 1o the person authonzed by
the manager or the employes designated by the mamager's
order, in case o lewal entily, and e the privae
entreprencur, to the person authonzed by the private
entrepreneur or the wnployee designated by the latter’s
wrder, incase of private entreprene,

The mndelivered postal items, envisaged by lhe Clause 6.3
of this Chapter, are relumed to the post office, where the
menlioned items are kept wathin 30 {tharly] dayvs. Within
the term of thuty davs menlioned in this Clanse, the
addressec (lhe representative of addressee) can visit the
post olfice and pick the postal e,

After the expitation of the period of  thirty davs, the
Comparey returns the undelivered postal e e the Clicnt
according  to the procedore  under  this  Contract,
mentioning the corresponding reason  of nen-delivery on
CN 13 blank

6.8 The periad of thirty davs, envisaged for Lhe tlems’ custody

G

&, 10

6,11

by this Chapler, can be reduced accarding to the wrilten
request of the Client and replaced by ancther period,
propaesed By the Compansy,
e provision ol postal parcels and other flems exceeding 2
ibwi) Kilograms, as well as all kinds ol iems on demand,
is carried oul within the ramewerk of this Contract 1rom
the post ollices. All the items weighting up 1o 2 (two)
Eilograms iz sent by the Company according to the order
of addressed delivery, and the provision of ttems 15 corried
aut i the residence, business address or legal address of
lhe recelver, as per the address indicated upon the item,
The  ordinary  {unregisterad) el comespondence
thereinafter: Chdinary  letler), including other items
registered  in onimary  way  (ordinary posicards,
netifications, CMNOT advices of receipt ele)  are boing
delivered o the addresses indicated upen the items by
means of the Company’s posiman on the same day of
recaipt by the post office attending the receiver’s address,
durang the working heurs. The erdinany letiers provided
within the framework of this Contract by placing them in
the postal subseriplion box or corresponding cell ol the
postal subseription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary  letters are being  provided to some  adol
nbabiting in the same address, and in case of legal entity
or private entrepreneur, similar dtems are being provided
to any entitled persen envisaged under the Clauss 6.5 of
this Contract,

The regislered postal items are provided o the addressee
{recerver) on the basis of the identification documnent. The
postman checks out the identification document of the
addressee (receiver] and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entily or privale entreprencur, if no name ol
enlitled receiver s indicated upen the fem, the postman
shall verify the identity decument of the persen entitled o
receive the registered postal item mder the Clause 6.3 of
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thes Contract, before carrying oul the provision of the
Tlem

3,12 All the dtems dispatched by the Client in the frames of this
Contract, Ta “undeliverad not by the Company™s faoll™,
are retured to the Client, except in certain cases
envizaged by the intemational postal service conditions,
which are regulated by the international agreements of the
Republic of Arumenin and  consceulive  postal roles,
envisaged by corresponding countries,

6,13 The miemational fems, dispalched bul “undelivered not
by the Company’s fault”, are returned o the Client, of the
latter pavs the fee envisaged for the service of relum. In
case of domestic deliveries the Hems are being returned
for free.

G014 The fellowing cases are stipulated as “undelivered not by
the Company’s fault™ by the present Contract, wlhen the
Company carries oul the obligatons assumed by the
Cemtract, bul the fen is not recelved by the addressee;

a} the address i3 incorrect,

b the addidress s clumged;

) the addresszee 1z ahsent;

) the addressee does not inhabit or 15 not at e address
indicated on the item,

@) the addressee reluzes to recelve the iten

[y in case of registered items: it is impossible to find owt the
addressee’s  Wentity  (no kentification  documenl s
presented);

g3 otlwer reason nel depending on the Company

6,15 An address 15 considered correct within the framework of
Lhis Conlract, if the address filled upon the tlem contains
the following eriteria in the given sequence:

a7 1T ST,

B streel, house, building nomber, apartment mwnber,

e name of location (region, city, village),

o) postal index

In case of the item’s delivery out of the Republe of Armenia,

the field of the conntry name must be Tled In, too, as well as

the regquisiles and blanks envizsaged for the registration of the
itemn delivered te abroad,

616 The peculiarities of the international postal lems”
acceptance, registration, delivery and provision, as well
a5 renun processes are delined by the mternational
agrecments of the Repablic of Armenia (statements of
the Universal Pestal Union)

.17 The conditions of the postal service provision {including
the conditions mentionad in this Contract) are defined by
the intarnational agreements of he Republic of Annenia
aned cerresponding legal acts of the Republic of Armenia,
regulating  the  postal  communication  actovity. The
Company is obliged to provide complele mul accessible
infermation about any issuc related to the provision of
services o the Client, at the latter’s request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

TAIL the disputes and discrepancics arizen out in relation 1o

72

this Condract shall be seiled through negotiations,

II' the Parties fail to reach an agreement by mesns of
negotiations, the disputes shall be solved by Court, in
compliance with the Tegislation and ether legal acts af the
Fepublic of Armenia

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into foree and becomes oblizatony for

8.2

B3

LR

jra)
L

the Parties from the memenl of signing and remains valid
20012 2007, The terms of the present contract will be
effective since CLOL2007 (441 art. OF Civil Cacde al BAL

The deadlineg of this Contract can be prolonged belore the

expiraticn of thus deadline, if oene of the Farties makes a
sitggestion provided that e Client stll has the demand Lo
use posial services,

This Contract canmot be partially or fully terminated by
mutual agrecment between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

In case of changes in pestal service prices (tariffs) and
Postal service provision conditdens under this Conlract,
the Company provides the Client with the information on
chinges via its post oflices as well a5 [fom the Company’s
website: www. haypost.am,

Other amendments or supplements of this Contracl, not
related to the postal service provision conditions, tenns
and prices (adffs), are bemg varried out actording o the
vutual censent of the Parlies, by signing supplementary
agreements envissged by the Legislation of the Republic
of Annenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminaled also anytine
by the initintlive of each Party, provided thal the other
Party i3 infermed about 1 in written one month before,

8.7 In case of adoption of other conditiens of service provision

by corresponding normative legal acts andfor inlernational
agreements ef the Republic of Anmenia within the peried
of action of the present Centract, differing from the
service provision condilions envisaged by the present
Contract, the Parties agree o [ollew the service provision
conditions adopted by the correspending normative legal
auls or international agreements,

8.8 This Contract is drawn eut in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(ene) copy is
given (o the Client, In case of misunderstandings or
contradictions  between  the  Amnenian and  Lnglish
versions the Annenian version shall prevail

S all the wrlten notices made wnder this Contract are

avceptable by the Parlies, if they have been made via the
legal addresses provided by Chapter % of this Contract or
by the c-mail addresses as nllows:
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Chlbpoeppmb™ S Company:

cec e pujarens SREEE S

“Haypost™ CISC,

. Gpldi, Dapuali 227

22 Saryan street, Yercvan

Sl Tax code: 02507404

bl b paGlys Qe

“Converse bank” CISC

2400 Aceount number: 1930003703 [ 5000
Ll S Tel: 0100 514-545

O] ngn g Lrﬁlmtlnu|1l:.{.i|1 iy’
itive Officer:
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Company: pamakani shiobay post.am

Client: sccrelarial(zimnineeanomy.am

810 In case of making chanpes in the requisites under Chapter
ool the present Contrat and the application submitied by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the chanpe relates 1o the bank reguisites
arsed e-man! addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwwfunpey / Client:

24 whmbuwyul guipguigdueli b Gspnpmdlbph

G powpupnipgmdi £ Minisiry of Economic Development and
levestments

P, U0y pogguei 5 75 8 Mirtchyan str, Y erevan,
24 Tax eode: 02505983

24 wep [wirulpaog e gn ol vl Jupemgy o £
Operational Department of MinoF

24 ¢ Account number: SO00153010013

Lhn f Tel: OLL5397-224

o
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ol the Contract Na PDR-168-04-17 signed on 0?’.04.20 17

between “Haypost™ CISC and Ministry of Economy of the RA
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