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“HAYPOST” Closed Join-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenig, being the Mational Postat Operator of Armenia
registered and is located ar the address 22 Sarvan street,
Terevan (U2, Hepublic of Annenia oeuted a0 e swme
pddress (hercinatter referred to as Executor or Company ).
represented by Haik Avagyan, Acting Chiel Executive
Olficer, on the one hand and Judical Department of RA
therginaller referred 1o as Cuslomer or Client) represenied
by K Poladyan Department Head, on the other hand,
stgned this Contract as follows:

CHAFPTER [. SUBJECT OF CONTRACT

.1 The Execwtor (Company) is olliged o render the services

urder Clanse 1.2 af the present Contract at the Fegquist of
the Cuslomer (Client), and (he Customer iClient) s
abliged 10 accept the services under the present Contract
a4l pay for Uiemn,

2 NRGspmpmildp  wyumpmwnpdmd b g0 u;m,,ﬁﬁﬁmm'{#q L 1.2 The Company iz ohliged to pravide the Chient with postal

services ih compliance with e condilions and order
defined by the present contragt, the legistation of the
Republic of Armenia, regulating the field of the postal
communication, the internationgl agreements amsd other
legal acts of the Republic of Amenin including the
expross mail services (EMS) and ielegraph services. as
well a5 eourier services and additional services related to
the postal serviges (hercinalier referred 10 a5 Services).
The description, provision conditions, werms  end
specilicaliong ol the courior serviees mod  wdditionl
services related to the postal services are defined in the
Annex 1, antegral part of this Contract.

The specilications of the pastal servives. incluing the
EMS services and telegraph services are defined in the
legiglation of the Republic of Armenia regulating 1he
postal lield. the international sgreements of ke Republic
of Armenia and other legal acts based on them.

1.4The Company, as the Mational Postatb Operalor of the

Republic o Armenia (Designated Opecator].  while
praviding the Serviees of postal camnwacation, shafl b
guided by the legislation of the Republic of Armenia.
regulating  the postal  communication  activily, the
international agreements and other legal acls of the
Republic of Annenia. which define certain tenms and
conditions of provision of services for the given kind of
LRIVICES.

CHAFTER 2. RIGHTS ANP OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

Smtju 2. Grndkph prwdmGpGlpp L opspiashwGopym d Ghpp

2.1 Cybpmpymibp wepown]ep B

201 UweneyugubGhan Gwamgh)  oponped  apalmd um)li
w1 Ceog o vgeo e G b hiedweguen ol

202 Bwnumpgetlibpn dwinegb]  duguannuwdii 4o pusgbamp

2.1.1 Provide the Services in the proper quality, according 1o
the conditions of thiz Conlract:
212 Provide the Services in compliance with the conditions
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envisaged for provision of pestal services under the
Legiskation of the Republic of Anmenia, inlernational
upreentents and other legal acls of the Republic of
AT e

2.1.3 In cose of the receipt of written complaints from the
Client eoncerning the provision of Serviees, in the
procedite defined under the presemt Contract, discirss
them and swbmit a wrillen reply to the Clicat on the
measures undertaken:

2.1.4 Upon the wish of the Clicnt, submit clarifications vn the
Llerms and conditions of the provision af Services;

2.1.3 Im case of chanpes of the service provision tarifts under
the present Conbiact, inctuding the definition fchange)
of postal universul service waniits made by an authorized
siale body in ibe procedurs  defined  uader the
Legiskation of the Republic of Armenia. ensure the
Aceess 10 Lhe mformation abowt the mentionsd changes
for the Client. in compliance with the camditions
defined under the present Contreel:

2.1.6 In case of changes made in the cuaditions of postal
$ervice provigion by means of inlemational agreements
retilied by the Republic of Armenia, or the Legislation
or other lepal acts of the Republic of Armenia, cnsuns
the awareness of the Clicnl on the comesponding
changes made under  the conditions defined by the
present Comtpaet:

2.1.7 Implement other obligations defined by the present
Contract.

£.2 Company shall have the right to

2.1 Demand from the Clicnt proper luliiliment of the
payment and other obligations undertaken by the
present Comtract:

2.22 To cancel onytime wnilateraily and temporarily the
implementation of cepain or all the oblizgations of the
prosenl Contract by v preliminary netification withou
dissolving the present Contract in vase of noge
implementation or improper implementation by the
Clicnt ol the vbligations of service acceptance. payment
for Services or other obligations cnvisaged by the
present Contract. In the cases envisaged by Lhe present
sub clause,  the Company defines by its own
holification the pericd, during which the Client s
obliged o climinale the breaches made in the terms of
the Contract. I ease of non-climination of the breach in
the period defined by the Company’s netitication
envisaged by this sub clause. the Company may
dissolve the presert Caniract and demand the £lienl 1o
vompersate the dainages;

223 FRealize other rights as stipulated in tis Contract,

1.3 'Fhe Client is obliged tu

2.3.1 Avcepl the Services rendercd by the Company and pay
against those as stipulaied under the terms  and
conditions of this Contraer. in accordance with the
prices {larills) of Services defined by th Compuny. and
in vase of universal postal scrvices, in accordance with
the loriffs defined by the wuthorized state body.
ussigned by the Lepislution of the Republic of Armenia:
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2.3.2 In case of having complaints against the quality ar othey
condilions of the Nervices pravided by the Compuny,
inform the  Company  thereof  withowt  detuy,
implementing the conditicns under Clause 5.2 and Sub-
Clauge 2.3.3 of thiz Contraci:

233 Nou 10 disserminale any  incoteeel or  unguthentic
(unverified} informytion (by publiv or non-public means)
concerning the Company and the quality end other
conditicns of the Services rendered by the Company:

234 To flfill the rules envisaged for the asers ol postal
setvices by A Law ~On Posial Communication™ anc
by the imemational agreements af the Republic of
Amienia. including the rles concerning the items'
inserl and other conditons;

2.3.5 Implement other obligations underteken by the present
Contraci.

2.4 The Client shall bave the right to

24| Dumand from the Company 1o render the Services in o
limely and proper manner, in accordance with the
conditions under this Contract:

2.4.2 Rececive information on lhe Serviees provided or the
progress of the Services provided:

248 In case of noi agrocing with the definition (chanpe) of
the universal postal service tarills made an the
athorized state body. in fhe procedure under the
Legislation of the RA.  or change of tarifis of other
postal gervives provided under this Canteaer, made by the
Compary, dissolve (his ContracL meking o  {inal
seltlement prior 0 thal gnd infarming the Company
wilhin 5 days in advance,

240 [n case of nol agresing with the changes in the conditions
of the postal service provision accarding to international
agrecments catifted by the Republic of Armenia or the
Legislation or other legal avts of the Republic of
Amnenia, dissolve this contract on the hosis of nor
agrecing. making final settlement prior to that apd
informing Lhe Company within 5 davs in advance:

245 Realize other rights as stipulaed in this Contracl

CHAPTER ). DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES {TARIFFS) AND
FAYMENT PROCEDURE

3.1 The prices (tarilfs) of the postal services envisuged by thiz
Contract. incloding the cxpress mail services {EMS) 2nd
telegraph services. shall be defined and (or) changed by
the Company, and the universal postal service provisien
larifis shall be delined and (or) changed by an authorized
state body assigned by the Legislation of the Repuoblic of
Armenia,  The prices (arifls) under this sub clawse shall
be provided to the Client by means of the Company’s
website (address: wwwhaypostam) or the Campany’s
post oflices. In case of further changes of the prices
(tariffs} the Clieot shall be informed abow it in
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3.

commipliance with the progedure ender this Contract,

The prices of coorier services and additional services
related 10 postal services envisaged by this Conbract ane
defined by the Contraet’s Annex |, The changes ol the
pricus of courier services and additionat sepvives retated o
postal s¢evices are made by the mutaal consent of Panics.

The total price ol this Contract is determined 10 000 00(

AMD, ¥AT included. The present umount inciudes all
the costs undertaken by the Company. The Client has the
right 1o usc all the Services provided by the Compuny
under the present Contract wilth no restriclions in the
fratnes of e smount emvisaged by iz Clause.
Pepending on the quantities of one-time deliveries {in
case of sixeable items). the Company hes the right tw
propase e Clienl 1o use the services af the Company’s
specialized post offices. meant 1o accepl sizeable post.

The payment for postel services Jewermined by this
Contract is certified if Uiere B a rclovant smp on the
postal ilemn and the given item has been aecepted by a post
office.

3.3 For the effective peried of this Contract, in order o receive

A6

postal services, the Client shall have the right to apply for
and receive stamps andfor cnvelopes [rom the Company
anylime by paving for them in advance.

I order 1o purchase postage stamps andfor envelopes,
The Client submits an gpplication 1o the Company, the
sample of which is attached o this Comiract. in e
Annex 2. The Company approves the Clicnt's application
and provides the Client with the required stamps. other
postage marks andior envelopes, if the prepeyment made
by the Client in arder to use the Services sulfices for the
implcmentation  of the application. The application
cnvisaged by this Clause can be submitted by the Clicr in
puper, by means of postal or hand delivery. ur via e-mail,
by sending the seanmed version of the application fiom
the Clients ¢-mail mentioned in this Contract tg the
Company™s c-mail.

3.7 Yar aif the Scrvices envisaged by the present Contract the

ER
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Clhient shall wansier o prepayment for each month tg e
Company’s bank account mentionsd in this Conmact. The
prepayment anwunt is defined by the Clien, aceording 10
lhe expected value of the Services ordered for the given
mearth, 10 the whole prepayment is spent. the Company
tentpararily cancels the provision of Services. ulF the
Client bruns fers the prepayment to the Company.

Within the framework uf this Contract, the Company ean
agrec to carry oul the provision ol Services at the Cliends
propesal while the prepayment is spent. if the written
propesal conceming the payment deadline submined by
the Client has been accepted by the Company. ln Lthe case
envisaged by this Clause, afler the expiration of the
payment «eadline the Company can cancel the provision
of Servives and demand the Client o pay (e the Services
previded, a5 woll as subject 1he Client to penalty at the
rate envisaged by this Contract,

The Company compiles and subimits 10 the Client betore
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3.1}

the tenth business day of the following menth a
cormesponding setflement docwment about the provision
ef Services (inveive) cnvisaged by the Legislation of the
Repablic of Armenia and a repote conNceming the
services provided during the month under repert for e
Serviccs  provided during esch month. The repout
e ludes 3 separate 10w containing information sbaout the
amount reduced from the prepayment provided by the
Client. The report conceming the provided Services is
being compiled during the month under reporl on the
Basis of the corresponding documents about the delivery
ind acceptance of llems. signed between the Company
and the Clign,

The submitted seitlement document is subjoct te be
approved by the Client within 3 (throe) business days
alter  having veceived o. I case of revenling
discrepuncics in the sculemwent document, the Client
shull inform the Company aboul it in writien within 3
{thr¢e) business days, The Parties wndertake to discuss
the mentioned discrepancies within 3 [three) business
days after having received the corresponding written
notilication of the Client,

It case of coming 0 agreement conceming the
correction of discrepancies. the Clicnl approves the
seftlement document and seads enc of s copies o the
Company not later than on the 3™ (third) business day
alter coming Lo 3greement

In case of issuing Lhe selllement document {invoice) in
clectronic version. the processes are carded oul in
complisnce  with the procedure cnvisaped by the
E.egislation ol the Republic of Armenia,

The acceptance and detivery of postal items delivered by
mcans of postal communication, inciuding express mail
zervice (EMS), within the framework of this contre,
are varried oot gt the Company's retevant post olTiees,
lhe list of which is presented on the Company s website
and cen be provided to the Clicnt at the latler's reguest.
Or clse. the process of delivery and acceplunce is
vrganized by means of the Compzny's conrfer service, in
comphance with the conditions delined in the Anmey |
of Lthiz Contract,

As 8 resull o the delivery and seceptance of ilems. the
Parties sign a decument defined by the Company. a copy
ol which shall be issucd to the Clieo

Under this Contract the Clicnt shall be ablped 10 use
stamps wnd other marks of postal payment purchased
wiliun the framework of this Centract solely for postal
SEEVIGES,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liabic For non-fisfillenent or

mproper futlillment of their contraciual obligatiens in
compliange with the Laws of the Republic of Armenia and
nomis delined in the intermational agreements of the
liepublic of Armenia As tational posiol operator of the
Republic al” Armenia. the Company is held liable foar
provision of postal services sofely in compliance with the
procedure apd conditions deiermined by the Laws and
international sgreements of the Republic of Armenia, The
fines and penaiics applied in case of Ue non-iG Rilment
or improper fulfillment of the obligations urder this
Convect carnot be less than the penaities defined by the
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lepislavion of the Republic of Ammeni repulating the
process ol siate procurements.

4.2 The Company is oot held {iable if the postal items have nol

heen delivered 1o the addressees ior the reason of unelcar
wndior incomplete delivery address, if the address has
been chunged. as well as the addressee's absence or any
other reason ol depending on the Company. In cases af
damege or 10ss of the postal e, the Clisnt's fghls gy
hulfilled in the provedure wnder e RA L.egislation
mepulating posial services, inlermational Bgrecmenis  and
other legal acts of the RA.

4.3 The Parties shall be released From aty liability for nop-

fulfitiment o partial fhlRllment of their chligations under
this Cantract. il'it has been caused due 19 a force Rajeure
evenl uppeared afler the conchusion of the presen:
Contract and impossible 10 be prevented or envisaged hy
thz Parties.

44 In vuse improper provision of services essumed by this

{Lontracy, than is; postal ilem's [oss, damage. or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be beld responsible in the
order determined by the Aricle 19 of RA Law “On Posal
Communication”, and in case of inlermationad pastal
services. in the order determined by the intewnalional
agreements of the RA,

I case the Clicnl breaks the time period envisaged by the
Paries” consent under Clause 3.8 of this Contract, the
Company may charge the Client a pemally fur each
delayed day. equal o0 0.05 % of the amount o be paid, but
Luled do huave been dane so,

The payment of the penalties and Jor' fine does no
release the Panties rom the entire Fultillment of their
Conlraet obligations.

4.5 If the supervision andior conirol of the RA Lepislatan

4.6

implementation or complaint  investigation. made in
accordance with the procedure under the RA Law ~On
Petscurcment”, reveal that the Company submitied fulse
docements {information and data) in le proeess of
procuremnent, before signing the prosent Comroct in Lhe
consiquence of which  the decision on recognition
[selection) of the Company us 3 winner does not
correspond (o the Legistation of the Republic of Armenia.
in this cage the Client hes the right to disselve the
Contract unilaterslly siter (dentilication of the above-
riendioned grounds if the disclosure of the fixed violations
before sipning the present Contract would serve gy busis
For not signing this Conlract in acecordance with the RA
Legislativn an procurements. In addition. the Client does
not bare the risk of damage or benelits loss. #nising
trwards the Company as g pesull of the wnilateral
dissolution of the Contract under thiz Clause, and he
Company is abliged o reimburse the dameges incuered by
the Client in the procedure under the Legislation ol the
Republic of Armeniz, in the size which iv not covered by
ehe size teeetived by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of tha jtems sent to

abeoad by means of postal communication, including

ey srmnen —snl—. o sl e e 4 — s mma
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express maif services (EMS). arc preseted on the
Conpany s websile or provided 1o the Client by means of
the comesponding post office of the Company. The
Company is held no liabitity (or the delivery deadlines of
items under ihis Clavse, unless the delivery deadlines ol
Hems are violated in the tormitory ol the Republic of
Armunin. The Company is ot held liable Tor the vialation
al the delivery deadlines of items by the designated
(mational) operators of postal commuanication of other
countries, including the countries of trnsit or dextination
{iL means. violation of deadlines valid in the mentionsgd
countrigs),

4.7 The Company & held no Lability for prohibition of the

pustal item’s trajectory by the Customs of the Republic ol
Armenia or ather countriex, including: prohibition of the
Hems’ access o the terrilory of cenain CoURiny:
contiscativn or cxpropration of ftem: destruction of jtem,

4.8 I the Bem’s trajeciory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tadll
envisaged for domestic postal service and caleulued tor
the item of certuin weight from the Client and retorns the
rest of the amount paid for the sepvice ta the Client, [F the
iein's trajectory is prohibited by the Custorns of other
counties, the amount paid for the Service iz not being
recuraed 1o the Client.

CIIAPTER 5. CONFIDENTIALITY

3.l

5.2

Within the period of provision af Services under this
Contract, the Company is obliged o ensure the Client's
right @ confidentiality of using posial services, iy
accordance with the Legislation and other lezal acts of the
Republic of Armenia

The Company is obliged not to commusicate 1w 4 thind

party anyliow and not w0 publish in any other way Lhe
available information about the Client, cutaining,
cevtmnercial or other secrct. with the exeeption of the cases
when the Company is obliged to do s0 in a procedure
Undesr Law.

The Clecnl ts abliged not to publish any such wpelesr and

fabse information about the provision of Services wnder
the present Contracl, which may damage the Company's
repulaticon and bring 1o formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate o a
third party anyhow and not 10 publish in any other way the
availzble information about e Company, wonizining
commercial ur sther sceret, with the exception of the cases
when the Client is obliged to do 50 in a procedure wnder
Law,

CHAPTER 6. TTEM PROVISION T ADDRESSEE
(RECEIVER)
6.1 The regizwered or insured items of mail corespondence. as

wel| @ telegraphs and other registersd postal ilems whose
weight does not exceed two kioprams (within the
framework of the present Chapler hersinafler: registerod
itemd} are being detivered by means of the Company s
oumen on lhe day when they are introduced in the post
uffice mending the receiver’s address during the working
helrs, per the addresses indicaled on the ikems.
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6.2

f.d

4

6.5

7R

6.7

In the absence of the addressee during the st visit the
postmian Lakes the item back to the post office. in order o
deliver it on the next day,

In the absence of the addrezsoe on the aext day, too. the
pesimin leaves a notification to the addresses, informing
about the necessity w visit the post office and w pick (he
undefivered registered postal jtem,

The postmazn puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subseription box o
correspending address or in e corresponding shelf of the
postal subscription cabinet. If tere is neither v postal
supscripiion box nor 8 postal subseription cabinel, the
postian gives the notilication to some adult inhabiting in
the sume address, and if it s impossible, attaches the
notification on the ontry door,

In order to ensure the delivery of registered items
wddressed 10 clivnls which are legal entities or private
crireprengurs, the Clienl shall mention when addressing
e dtem the name of the representative of the legal entity
oF privake entrcprensur whe is entitted to reccive the
pasial item eddressed to the legal entity or private
eotreprengur, I the Chient does not mention the neme of
Lhe persen eoitted ta receive the postal item, 45 stipulated
by this (lavse. the postnen provides he iems o the
manager of the legal entivy, 1w the person uthorized by
Ehe auhager ar the employes destgnated by the manager’s
order. in case of fegal cotity, and 10 the private
emrcpreneyr, ke the persen authonzed by the private
entrepreneur or Be employes designated by the latters
order, in case of privale citreprencur.

The undelivered postal items, envisaged by the Clause 6.3
ul Ahis Chapder. ane returied o Qe sl atlive, where Ui
mentioned items are kept within 30 (thitty} days. Within
the term of thiny days mentioned in Whis Clause, the
addrgssee (the representative of addressee} can visit the
post ellice and pick the postal nem.

Alter the expiration of the period of  Wiirty Jays, the
Company returns the undelivered postal item to e Clicm
sccording 1o the  procedere  under  this  Coneract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirly days. envisaged for Lhe items’ cusiody

By this Chepter. can be reduved sccording to the wrinen
request of the Chient and replaced by another period,
proposed by the Company.

6.9 The pravesion of postal parcels aod wther items excecding 2

& 40

(rwo) kilograms, vy well as all kinds of iwms on demand,
i5 camied out within the immework of this Contact from
the post affices. All the ilems weighling up to 2 (1wo)
kiograms is sent by the Company acconding w the order
of addressed Jelivery, and the provision of items is carried
out in the residence, business address ar legal address of
Lhe reeeiver g4 per the address indicated wpon the Hem.
The ordinary  (uneegistersd) mail  correspondence
(heroinafter: Ordinary  letier), including other items
registered it ordinary  way  (ordimary  postcacds,
netifications, CMOT advices af necelpt el are being
deliverad w the addresses indicated vponr the jtems by
means ol the Company™s postiman on the sume day of
receipt by Lhe poat ollice atiending the receiver™s uddress.
during the working hours. The ordinary |elers provided
wilhin the lramework ol this Contrawt by placing them in
the postal subscription boux or corresponding cell of the
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pustal subscription cabinet. If there is neithér a_postal
Alescriphion Yo noe o postal aonlscripion cabing, [w
ardinury  letlers s being  provided w0 some  adull
inhabiting in the same address, and ip cave of legal entily
or private gnleproneur, similar items are being provided
10 uny entitled person envisaged under the Clause 6.5 of
this Contrar!.

611 The registered postal items are provided o the addressee
(reeciver) on the basis of the identification docwmenl. The
postman checks out the jdentiltcation document of the
addressee (receiver) and provides the registered item
exclusively 4o 1he neeeiver indicuted upon the item. In case
af Jegal entily or privale cntrepreneur, if no name of
entitled reegiver iy indicated upon the ilem. the postinan
shall verily the identity document of the person cotitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying oul the pravision of the
Lterm.

.12 All the itemys dispatehed by the Cliend in the frumes of this
Contract, but “undeiivered ror by the Company's Faul™.
are retumed e e Clisnl, excopl i cerlain cases
envisaged by the inlernational postal serviee conditions.
which arg regutated by the intemational agree ments of the
Republic of Anmenia and consecutive postal  rules,
cnivisaged by cormesponding countrics.

6.13 The imerpational iems, dispatched bul "undelivered not
by the Company's faull”™, are reterned to the Clien o the
lalier puys the fee envisaged for the service of returi. In
case of domestic deliveries the items are being returned
for free.

6.14 The fallowing cases are stiputated as “undelivered not by
the Company's faull™ by the present Contact, when the
Company cwmies oul the oblizations assumed by the
Contracd, but ke ilem is tol reccived by the addressec:

a) the addresy is incorrect:

by thc address is changed:

¢ Lthe addressee bs absent;

dy the addresser does not inhehil or is nol el the address
indicated on the item:

¢p e addressee rediss 1o reeeive the item:

1} 0 case of registered items: it is impossiblé to Hod out the
addressse™  identity  (ng  jdentification  document s
presentedh

g} other euyon nol depeading on the Company,

815 An address is conzidered correct within the Munework of
Uiy Contract, if the address filled upon the #em contatns
the following criteria in the given sequence:

) NEME B rame.

s sureel, house, building sumber, apartment numbec.

) name of location {region. city, village).

d ) posial index,

En vase of e iem's delivery out of the Republic of Armenia,

the field ol the country name must be Gllogd in, 100, a5 well os

the requisites and blanks envisaged for the registration of the
item delivered 1o abroad.

516 The pecoliarities of the international postal ilems
acceplinee, registration, delivery snd provision. as wef]
s relurn processes are defingd by the imemational
ageeements ol the Republic of Armenia (statements of
thee Universal Postal Uinion).



winobd bwhwishupinbilbpp  wohdwbfmd 6 2w Junaip
Awlmugbusnop i Whgwygugpl 4L st Lipny
fomivutumph i bt G bl Shavp b wljwbpog s

G.17 pounw bl Yunyh Swnwinpmidtitpll Swmmgdwt wgui e blikipp

(el wnegl wpwpdw Caegpond 7o Uguee e lilibng) Wb s Lii
Sunumapnih Lelipous bnng gt pgwgo i Ly g phpny] L
nulmuihl ol gepdmibog min Jwpgogopoy 2w wlijy
suilfwylannipu  Buhogpuuswoluwl - ek walpnbipmy:

swiwlunanh  wpwhwiiso] — Cilbpoop B owwpmwdap b
wipmmpwlwt b Gwngbi  wbobpuednigml wpafunpl
Lwdwfuopghl - dwow mpmdiibph Senemgtwii wn lis|mn

gwalilpogwd iwpgh Jhpupbp g

Qpahe 7 dbdkph (uuinfiad Yupgp

7.1

Unyl opupdwGoyply Ywepohgreppuady  Yanpdbph g Swgui
Jhabei nl wwpwd o plicgg maiitpn meodned Bl puivedynepulititph
gy

7.2 Muliwlpmpmliteph wpgm@pmod udod w gngpmdt Glinp ;pliphn;

fibwpnd” Unnibph dhel gy JEabpp fmonmd G0 nunwlwb
jupgnd]’ Swjwunwil dwipewgbampput opblvgpnopatip b owgy
hiue]wlpoli wlhmbphl howdw oo

4

Uymiju &, bpunhinthy ymsyplbp

w1

Unuyti weopdweiiwsgint meh dbe b oGuslingd b Unmdbpp hauwg
wwpmwgin bonwelimd Gapiwd wpedthg U gopemd L sk
25122007

#.2 Unagle wpeupdwelivagp Junfbanpg Ipopnn £ Splyopodgiby Shtish g

dunijhin puelwgn’ wmil wwpdwlivgph “ondlnhg nplt dhih
wnwgwphrupnol welwgmppod abwped wwdwim,  np
Cwdwhinph dmn g bpwyby Jieemwhl dwimnpgniibbpfyg
cendbim wwhi liyp:

B3 Unyii wywpdw wghnp gb fopng weBwlhnabi jud adpangmpunip

4

irdl) Unmibph Junfuwnupd heedudwfnpauip’ puogweag udp
swguinnuddill Swlinwwbnmppot  optidunpoegppudp  owhda bl
nbwpliph:

Unud  wuwpwiugpn)  swhiwijwd  Qrooughli uwgp
dnwmp nuifiiGpp glbph (owlwgibah), htwbo Gwl draun gl
T e agrpmiEph s by gl R TER ol )
Renjump i Ghpp gogead, LGYLpop pip thmhnumpymbttp)
Ubrapbp juy wdigliljmgnogp mip upodwgpad b destu unpght n
thrwnwpli  pdwlidmbiplibh,  pépybe  Gwl  Clyspogppud®
www. haypost.am filitnpibeow ht Gugph the ngn: :

8.5 tbnunw b Ywwh Swnegnip mbhph Sunnnegdud wo plwdGinpl L

Y

8.7

ddlibinGbiphd U Gzdwd swnupnepgnibGbnh gbphti {ouljugGhphb)
sUpughminn unyl oo dedlugph wp hnefunpmliGhpn e

1usgmdlibpp G punud il nqibnh Ui pd
b w plinp g p’ 10 phu e i Lwlipybunip ol
opbGunpmLp Wl p i iguud 1) oy ine] gy Ju

b s tea [ thas gy b Yy ipbpr dhpngny:

Unyli wgieliwgnny  Gwjuwnbmwd’  wpopdwlivgpp el
nbagpbiphg pugh onejt wpo)dwelivghpn opeg ot el
papuupeisnenh Qwjuwdbnlineg uadp guiiugud dwifwbwl]’ wn

devupd Gy Yomdpl ohh wiERe wewy gpegnp owbimygbm
i lim);
Tnndbpp hwdwdwligeid bBE, np bph ongl ogpdwlugnh

gopfatmpel  plpogpnd Qwjuunwllh dwilipowbomppal
hwiwgunuupuwi - Gapdwwfd  bpenfwlwi - wipebpey  Lduns
Uhgmpguaihl i tiwgpipny  swhiuli b Qwrwip oublibnh
donmgd (i wgp wyoowdlilp, b eodbidewen wagl oguegdoeGusg png
withdwlidwd Swwanipyndilbpf Swenmgdwd ww dubihpf, wgu
Loqdtipg  Ywrewplinpndbt Jwedwwywmwuuel lopSwajg
bpocdwlpall wiutipnd Yool dpouwgguegpli wgudo s pk g
e il Svareed o LiGbg proGuwron ol wpu g G giny:

B4 Uil mpopfwbosgppp gy E BugbphG b wiigbnbG Ggméspnd,

6.17 The conditions of the postal service provision {including

the conditions mentioned in this Coniract) are defined by
the international agrecments af the Republic of Armenia
and conrespending lepal acts o the Republic of Armoenia,
reguilaling the postal commurication activiey. The
Company is obliged 10 pravide complete and accessible
infornmation abowt any issue related w the provision ol
services (o the Clicnd, at the latier™s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7-1 Al the disputes and diserepancies arisen out in relation o

72

this Contract shall be settled through ncpatiations.

If the Pardics fail #0 reach an sgreement by means ol
negoliatons. e dispules shall be soived by Couwrt in
compliance wilh the Eegisiation and other legal acts of the
Republic of Armenia,

CHAPTER &. CONCLUSIVE TERMS

¥.1 This Contract comes inte force and becomes obligatory lor

H.2

Y.3

34

B.5

M.

ithc Parties (rum the moment of signing and remaing volid
Ll 25,13, 21 7.

The deadling of this Conteser e be protonged before the

expiration of 1lhs deadling, if one of the Partics makes a
suggestion provided that the Clieat still has the demand o
wse postal serviees.

This Contract canont be partially or fully tertminaled by
mitiuzl preement betwesn the Parties cxecept aceording 10
lhe order determined by Lhe Legislation of the Republic of
Armenia.

In case of changes in posial serviee prices (taritf) and
Postal service provision conditions under this Contract,
the Cwmpany provides the Cliem with the infonmaticn on
changes vig its post olfices as well as from the Company s
website: www. haypost.am,

Other amendments or supplements of this Contract, not
reinied 1o the poskal service provision conditions, woms
and prices (tariffs), are being carried ont ascording Lo the
mutual consent of the Panies, by signing supplementary
agreentents eavisaged by the Legislation of the Republic
ot Armicnia.

Resides the cases of Contract erminution envisaged by
this Contract, the Coneracl can be [erminated also anvtime
by the initjative of cach Party. provided thal the other
Pany is informed about it in written one mont before.

E7 In case of 2doption of other conditions af service provision

by corresponding nomnative lepal acts and/ur international
agreements of the Republic of Ammenia within the periog
of aclion of the preseni Contract. differing from the
service provision vonditions envisaged by lhe present
Conteacl, the Partics agree o pllow the service provision
vonditions adopted by the comesponding normative Iepal
ac1s o inkernational agrecmcnes.
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muadwlimgh O %= wwhdwlijws hpoodwepwledpot
hweughlitpm| Qwd  Ellpnpobugpli Gqwlolnd hisuod jug
E(Ghuprtiw Rk dinuis b husugblibnom]

5.8 This Contract iz drown ol in two equatly binding copics in
the Armenian and Enghsh fengoages. The Company
keeps 3{ahree) copies ol the Contruct and i (one) copy (=
given to the Cliend In casc of misenderstindings or
contradiclions  bglwoen the Armenien and  English
versions the Aomedian version shall prevail.

§.9 All the writen nolices made onder this Contract are
acceptable by the Parties, if they have been made via the
legal wddresses pravided by Chapler @ of this Contract or
by the c-mail addresses a4 follows:

Chhkpmpimi * ppmakanishiehaypost.am
swdwfungnn’

K10 Unigl wywphuodioegpe $=pa g fuad Gzdwd thwd b peosyos piuwGibpeod L

Company: namakanishi:haypost.am
Cienl:

E.10 la caxe of making changss in 1he requisites unger Chapler

unel v @ baagsh gl madw)y <wdwdunngh AEplpw o oo
ppineind b oppeali Yhy  pwuomapnpbposd  thishnjoecp it
Juumupdbm ghwpbpmd Yapibpp Swhnynod G0 dpd by wgg
Hnht  hwdiunguopwohet dhothofumpreip wesmmpdbjog Dl
bpoppw  dwdbnntd peud odibwnpuog,  Bpb imfmnumpmba
Ybipwoplipyd ik £ prablpu G oo bpoagu pdediGlppd b gkl oo

9 af the present Contract amd the application submitted by
the Chient for signing the present Coptract, as well s in
the decuments atgched, the Partics nolily ope another
within three days aiter the change has been made. or
inumediaiely. il the change relates to the bank requisites
and e-meil addresses,

thmuwnp huey bhl:

hmifu &, Ynnyikph hpeedwmw Gobwi owgbifibpp, pulilyuhG
un|linwaym piwGhibpp L vonmogpeapnG il

Caybpmpmi’/ Companoy:

ot s o0/

“Haypost™ CI8C,

r-Fplaué, Bwnpub 22/

22 Sarven sireet, Yerevan

s Tax vinde: H250T404

wlinligbpo pualilps o022

“Converse bank™ O30

e fuceaunl number: 19300603703 1 5600
<br Ll A0 S 14-548
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CHAPTER 9. ADDRESSES OF TIHE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwbuonn'/ Client:

o T lpuodd THE oguagus ik Gy

Judical Department of RA

o epbaot 0010, SLUwpguwl &

5 W.Sargsvan str,, G010 Yerevan

e Fax Code: 02583241

24, Db e uunatuag Sh gnpdwntbalput Qupsmpyméf
Operational Depariment af the Siaff af

Ministry of Fiounee, BA

<4 Account number Y001 | 192052

Stinf Tel: A0V 511-777, 511-TH

S had i ‘T pigsihee
Departnent Hepd '

- a
a

=G A £ X, Poldt:

* Lo
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Allnex 1

of the Contract Ne PD-254-11-17 sipnad on
24112017 between “Haypost™ CISC and Judical
Deparument of RA

Conditinns and specifications of provision of courier
services, a¢ well as sdditiongrl services, related Lo
pastrl servicas

i. the Client {the corresponding entitled emploves of the

I

-

7.

¥

Client) shall present a request by phone ot least three
hours before for the courier service related io the postal
service, providing information abow the quentitics and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
10 the Clienl by the Company, The additions| services
unucr this Contract include the weighting of letters and
the Nixation of stamps as per tarifTs.

The Compuany shall register the requesis for courier
services relined to postal services. ervisaged by the 1
Clause of the present Annex.

The delivery of postal items to the eniitled empayes of
the  Company  (hercinafier: Entitled  employee  or
Courier} shail be carried oul in the address mentioned
by the Client, as per the roquest for courier service
related to postal service, presented by the Clien,

Afler peceiving the request for courier service relaed 1a

postal service, the employce who reisters the request
shall immediately inform about i the Courder who
attends the address of 1he Client.

Receiving the request, the Courier visits within the same

business day the address mentioned by she Client and
accepty the items provided by the Client, in compliance
with the order defined in this Annex.

After camrying oul the tequest for courier service related
(o postal service, the Client packages the postal ar ather
mems in special bags. provided o the Client by the
COmpany.

The provision and accepiance of the pastal items shall be

mede ik closed baps.

The Courier shall accept the postal items on the basis od
the eatalogue filled in by the Client. The Cawlogue
shull be compiled in two copies, signed and senled by
the Client. The Clicnt and the Company shall il i the
calabogue with the following dat:

Day. momh. year of provision and acceptance {1o be
Tilled in by the Clico):

Name ol Client (to be filled in by the Client):

Correct address, index. name and surmarie or name of
the item"s addressee (1o be flled in by the Chem):

Régistrolion number ol the provided items s per the
calalogue @ the regisiration sumber of the catalogue
shall be recorded dn the itern’s [&Nt upper camet, too (lo
be filled in by the Client);

Weight ol each item (to be Oted in by the Client: in
case of ol being filled in by the Chico it shall be
checked out and tilled in by the responaible of the post
oifice).,
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Dmppieli; o wme pusd i wmbuwhn’  hwwwpual), l.luuuuihpl[mﬂ
(g R L Sws@w uaprp Ynegdhg )

Lwidliwd  blipwlw e wnrwpwihibpe, — npweliyg
bpaphppug pagdued grgwbpl opfisl e’ sonpugpiwo L
Yligwd Swiwlunpgh onihy {(Swbwhmpgh ey LT Ltag] i ind]
blipwljuw guazwbnp jpwgfwer Jh&mlmd}, wibnwnpdmd 65 wpiu ply and,
npp Juothmd b dwlwhetpnh Gendhg b dwolles  eudmd
v Ce L oved & LI gt G o e

Unipbwtinualip wys wewnnbing bbwn dwswenpghg i ey Lgjusdy
wiwpwlipdben (opoplbppd  hedbond ©ptgmting L ghii
prdwlilsliph wwwsujuw sl fuwb, eubpunnp);

Ironw i pedwGiniph  openwufooteamt Quowpms L
wiupwilifbph wilihwinlpol wongng b gy w mwojustingg-
M abupod dlwlbpymd § wibwlifuhl’ gegwlmed 6w
wopding - nbuwyph - bodwwomuo s’ npabu g pudigyneg
Coygen] i} L hitsponly wsapoatij:

dmnwhti - pudwidmbph  Gweweuw e sewpolibbp)
dLhlbpegdwd  grpomlipaigtl hpolpesiuglibgho RUTTUTTETHTETIET
wrmupw Bl (hwowpol,  wuseg)ipdud) wwartLo (i G -wimuGd hili
ol b mudbdusnowd Togmgwlmd Spdwd mpagibphtis Lpl
gawwlhned  pugudiugnntd Foumupulim puoz dbpepbngw
~mbwiunpnh  Gpeedp,  wgu noneghi o pudwGdaEgh
wunwufuwtuemd  Yzed L owowpiblipi b weusgpeing ' pag)
e pbp fus wdjponp Gzond o gmguedh heodeguswobuat dowood’
g o wi gt iliph ghiwe: Bph uimgnud iy b oy pgmd t,
rp G dwd wewpwlinge® Jwdwjunnmgf Uemdhy g wd pazn s
iniwagueg ool limo goeguedyned” ooy usmsouu e wem pradin
ghtwy  Oawd  pwppl,  wapn  hnonwgpli o pedadidolipgh
wwunwufuwlivemml  (dwl wewpuGhGbpp  dbwlbpyod
Buwimupbing  hwfioguanweunt mogael, oapp o oeglo Quapg b
g a]uml Gepl e gy daud | Zadwfunpngg huamaandwlp:
oyt pudwdmbpl sy jugbunmi gealyGmd L
hundurgunwofowl swlpoglih Gunfwlpalipy. uolgling b ogdwthy
vl p. grogiinn budignpiwegpp, oy o b gmguabp yrgwlh
P bbby peugdwl blpwlw quzmBpp)y Gk gousugpued e
W i lunfwp uljwglikphd D ud gt funcli
hpfupldod  hweungpp,  etpupwd;mp wrvpwing  gowldipy
wilioel b bunfwopy, mald Gden wowpedtipicph pEginaimp pulslp
L plighwlirp goudwpp’ dx5pu] Dwk Unophudinulp o by d L
wngli -+ buslEpduednd  Guojuuabm|wd  odwbinul oo gl
wpdlip, Bipnal b ounpagina b ogmegwle sply blaan gmgwlp b
wiwpwlipfbph wdwy  (pogdwd  wlngeppogpbppy hwildbnad b
Ungpdnolinuebli™ hugnpn wpgbpepiud dwfwdul), poug) oy neg pui
wiljuy opuld  hwenpnng dhigh 3-pg o wpluwmwlbipepl - opp’
wefiy [unpnpd uGaGpm Gy wrwbm);

Sl wdmw phpuegpewd ddomgiwd imonwgpli o Yoeyh
rumi gLl pl hbwn (TEHTITITR bt qusly  hi
cwmuupgnlilipl plighwGg ghiip, npp hwepduipbpdod £ gl
Tm|bp|wom]  cwhdwdfud  ghiwyowgwlhl - oo w g juell,
wpouognpined b ohnuwwghG o ownwgpep pbph wiisblob
finjuanuipd hupdwpllitph wljmnd:

Smpupwitipi buzdbnne wdmput usgapgon wdmw il 3
wziuwmubmuhli opp bplngiwlih  coopugpdud b Lo
yregualplibph bjudw i gpw Juuwmugphll pudwilidnph bywseju-
duernali b e junpg [ypodwann wizhosuon p Qg S o og-
pupd T thupl Ghph wipn (firhoumguopd wijm) Splip ophitiwdihy, nph
ibe Ghpwrfmd bl wdew plpoogpaud plgndijwd woepwiliiiibph

1'ype of each item : ordinary. registered (o be filled in
by 1he Clienu).

The postal dtems subjeet 10 delivery, together with the
copics ol the filled catalogues about the items, signed
and sealed by the Client {with the lelds meant for tihe
Cliene filled). shall be placed in the bag, which shall be
closed by the Chent and thus provided 1o the Courier,

1t Afer the visil. the Courier shali provide the items {bags)

uceepied fram the Client 1o the responsible of the post
olfice {Muanoger, teller),

The responsible of the post office shall carry out a

meminut chegking of the ems and in case of
compliinee register Hrem seeording 1w the tvpe of item
mentioned in the catalogue, as repistered or ardinary.
non=cash ilem.

12, During the realization of items™ registration provess. the

L3
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respunsible of the post effice shall separately weight
cach item (ordinury, registered) atd compare il with the
data recorded in the catalogue. 1f the catalogue lacks far
the Client’s reeord about the ilem's weight. in this cesc
the responsible of the post office weights the item and
indicames the datom gbow the item’s weight in the
comesponding purt uf the catalogue, wnong the items
data. I the checking reveals that the weight of the
delivered item does not carrespond 1o the weight
mentionsd i the catalogue in fFont of the respeciive
tiem, the responsible of the post office shall eegisier
similar tlems by imuking a comesponding vorrection,
which shall be submilled to the approvael of the Client,
according 10 the present procedure,

The resporsible of the post ¢ifice shall allix the stamp
of corresponding value: aiffix a barcode, fll in the
cutitlague (ihe fields in catalogue w be flled in by the
responsible of the post office), bv mentioning the
revenue caleulaled for each iiem in accordance witl the
wrills. the barcode namber of cach itenn. the ol
quantity of the dellvered items and the towl sum, as
wiell az the vitlue of the Courier’s visit and of the
udditional service envisaged by the present Annex: then
sign and seal the camalogue and hand the caialogue
together with the checks issued for the items 1o the
LCourier. 0 order to deliver them to the Client  during
the fext visi, bul nol Jater than ) the 3% business day
foblawing Lthe given day.

"Fhe towd amount ol the eourier services relaied 1w postal

services  provided within certain  month, which s
vilculpled as per e pricelist defined in the present
Annex. shall be reflected in the mondbly mutual
seltlentont swaement of postal zervices.

Untit up o thwe 3" business dav following each month
under report, the responsible of the post office and the
entitlid employee of the Client shall compile on the
basis of bilaterally signed and sesled catalogues a
mutual sctilement statepment (muteal slatement) in thres
copies, which shall contain the quantity o the iwims
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weccpled within the moath. the calculated revenye. the
tolal value of the Couriers visits and the additional
services. as well as the amounl reduced from the
prepayment mide by the Clicnt apd the remnamt of the
prepayment. The first copy of Hie bilaterally approved
statement shull be provided 1o the Accountings of
#Hayposts CISC, the stcond copy shail be provided w
the Clicot and the third copy shall be kepl in the
Accownnings of the Post Branch.

The Client shall approve the mpipal  seitlement
statemenis within one business dav and rdum them 1o

the Company by imeans of Courier. during the {nher
vizil of the Courier.

The Company shall issue o setilement document
{inveice) corresponding 1o the Chapter 3 ol the present
Coniract on the basis of the approved statements and
subitit it to the Clicat, which is obiiged to approve the
serllement doewment and return the Company's copy toe
he latter. as per the procedurs #nd period defined by
the present Contract,

'8, The settlements between the Panies shall he made in

compliance wilh the procedure snd conditions under the
Chapter 3 of the present Contract.

19, Prizes of courier and additional acrvices

Gwouymp i buulp Duwmuym ppel bwidwp Service Lype Service
wwtniwdjul ghlp price
Efnen b s s b6 Uniphiu Urpulih ool o wpgh Courier service as per cach Valye ol courier’s each
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visit up to 2ke: S0 AMD,
VAT incladed. for any
achi tmal up w 2ke 500
AMD with ¥AT,

P kst

Additiomnal scrvice for processing
ol wp W SO0 items per month

FFor weighling vach
iern and affixing a
stamip:

20 AMB, VAT included

| Additional service for processing
ol up to FUG-17000 Bems per

[ Additiona] service for processing
af up w0 | 700 1-30000 items per

For weighting each
letier and afMixing a
ST
18 AMD:. VAT included

manth

For weighting each
letler and affixing a
stamp:
J3AMD, VAT included

morth

Additional service Tor Processing
ol up o 30007 anpd more ilems

For weighting each
letter and affixing a

et munth slamp:
|- 12 AMDB, VAT included
Service type Service price

Surmnarized offer for Courier

Forup o 25 visits of
Courier and for
acceptance of up L 50
kg of items: 30000 _
AN Y AT v e
v ot msee g e anowm of
U gervralizzd offer, fhc obowse
nertiiiausd priee 133 is applicel fol
D C e -— T the EmTRDt - .

and wddiional services
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Annex 2

of the Contract Ne PD-254-11-17 signed on
of §.11.2017 between “Haypost” CISC and Judical Department of RA
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