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SHAYPOST” Closed Joint-Stock Company. which
was formed in compliance with the laws of the
Republic of Armenia, being the Mational Posal
Operator of Armenia registered and is located at the
address 22 Saryan strect, Ycrevan 0002, Republic of
Armenia. located at the same address {hereinaiter
referred to as Executor or Company). represented by
Haik Avagyan, Acting Chiel Executive Officer, on the
ane hand and Staff of RA President (hereinatier
referred to as Customer or Client) represented by V.
Grigoryan, Affairs Manager, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBIECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract al the request af
the Customer (Client), and the Customer (Clizat) 33
ohliged to accept the services under the present Contract
and pay for them,

1.2 The Company is ubliged to provide the {lient with postal
services in compliance with the conditions and order
defined by the present comtract, the legislation of the
Republic of Armenia, repulating the field of the postal
communication, the international agresments and other
legat acis of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph f2rvices
i hereinalier reforred 0 as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and relegroph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Repubiic
of Armenia and other fegal acts based on them,

1.3 The Company, as the National Pastal Operator of the
fepublic of Armenia  (Designated Operator),  while
providing the Services of postal communication, shall he
puided by the legislation of the Republic of Armenis,
reulating  the  pestal communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define contain Terms and
conditions of provision of services for the given kind of

SErVICS.

CIHAPTER 2. RIGHTS AND OBLIGATIONS Ol THE
PARTIES
2.1 The Company is obliged to:

31,1 Provide the Services in the proper guality, according 1o
the conditions of this Conlrict:

3 1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legistation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia

2.13 In case of the receipt of wrilten complaints from the
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Client concerning the provision of Services. in the
procedure defined under the presenl Contract, discuss
thein and submit o written reply 1o the Client on the
mensures undeniaken;

2.1.4 Upon the wish of the Client, submil clarifications on the
terms and conditions of the provision of Services;

215 In case of changes of the service provisian tari{ls under
the present Contruct, including the definition ichange)
af postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Hepublic of Armenia, ensure the
aceess 1o the information about the mentioned changes
far the Client, in complisnce with the conditions
defined under the present Contract:

216 In case of changes made in the conditions of postal
service provision by means af international apregments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, cnsure
the awareness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract:

2.1.7 Implement other obligations defined by the present
Contract,

2.2 Company shall have the right to

231 Demand from the Client proper fulfillment af the
payment and other obligations underiaken by the
present Conteact

322 To cancel anytime unilaterally and tempararily the
implementation of certain or all the abligations of the
present Comtract by o preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implemenation by the
Client of the obligations of serviee acceplance, payment
for Services or other obligations envisaged by the
present Contract, [n the cases envisaged by the present
cub clause,  the Company defines by ils own
notification the perind, during which the Client s
obliged to climinate the breaches made in the terms of
the Contract. In case of non-¢limination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Clicnt
campensate the domages;

273  Realize other rights as stipulated in this Contract.

2.3 The Clicat is obliged to

231 Accept the Services rendered by the Campany anid pay
against these as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (lariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarills defined by the authorized state by,
assigned by the Legislation of the Republic of Armenia;
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In case of having complaints against the quality or other
conditions of the Services provided by the Company.
inform  the Company thereol without delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract;

Mot 1o disseminate any incomect or unsuthentic
(unverified) infbrmation (by public or non-public means)
concerning the Company and the qualite and other
conditions ol the Services rendered by the Company:

b
(]
LY

234 To fulfill the rules envisaged for the wsces of postal
services by RA Law “COn Postal Communication” and
by the intermational agreements of the Republic of
Armenia, including the rules concerning the items
insert and ather conditions;

235 Implement other obligations undertaken by the present
Conftract.

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in a
timely and proper manner. in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 Tn epse of not agreeing with the definition (change) of
the wniversal postal service torills made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tarifls of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that amd nforming the Company
within 5 days in advance:

244  In case of not agreeing with the changes in the
conditions of the postal service provision according to
international ogreements ratilied by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of nol agrecing, making final settlement prior to that
and informing the Company within 5 davs in advance:

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal scrvices envisaged by 1his
Cantract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and {or) changed by an authorized
stote body assigned by the Legislation of the Republic of
Armenin. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
websile (address; www hovpostam) or the Company's
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post offices. In case of forther changes of the prices
{tariffs) the Client shall bhe informed sbout it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 950 000

fed

el

AMD, VAT included. The present amount includes all
the costs undertaken by the Company, The Client has the
right 1o vse all the Services provided by the Compan
under the present Contract with no restrigtions, in the
frames of the amount envisaged by this  Clouse.
Depending on the quantities of one-lime deliveries (in
ense of sizeable items). the Company has the right w
propose the Client to use the serviees of the Campany’s
specialized post offices, meant 1o accept sizeable post.

The pavment for postal services determined by this
Contract is certified if there 5 o relevant stamp on the
postal item and the given item has been accepted by a post

office.

3.4 For all the Services envisaged by the present Contract the

Client shall transler o prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
manth. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services. till the
Clicnt transfers the prepayment to the Company.

3.5 Within the framework of this Contract, the Campany can

agree to carry oul the provision of Services ot the Client's
proposal while the prepayment is spent, if the writien
proposal concerning the payment deadline submitted by
the Clienl has been accepred by the Company. In the case
cnvisaged by this Clause. afier the expiration of the
pavment deadling the Company ean concel the provision
of Services and demand the Clicnt to pay for the Services
provided, as well as subject the Client to penalty at the
ratc envisaped by this Contract,

36 The Company compiles and submits w the Client before

the tenth buesiness day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation af the
Republic of Armenia and o report concerning the
services provided during the month under report for the
Services provided during esch month. The rcport
includes a separate row containing information about the
amount reduced from the prepavment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corrssponding documents about the delivery
and acceptance af items, signed between the Company
and the Client

3.7 The submitted seltlement document is subject w be

approved by the Clizmt within 3 (three) business doys
after  having received it In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in writien within 3
{three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
davs after having received the corresponding written
notification of the Cliznt.



pwnulwpm wwhfg 3 (Gpbp) wpuwmwbpeghli opw plipugpnui:
LG fwsupuauufuutinegpymiGGEph fagpuedied yhmuphug
huwfwdwglinpyml  dinp  phplgm ghogpeud Swdufunpnp
hewuiwmnnd b hepfupluegl duosenopsogpl o nopueplood £ g
bl oppliwlyi CGlbpmpwelip’ ny o pel hedwdwgBoppob gum
ol weenpnon 3 (hphp)  wzluwimudpogpli opdu plipugpoui;

In case of coming o agresment conceming the
correction of discrepancies, the Clisnt approves the
settlement document and sends one of s copies to the
Company not later than on the 3% (third) business da
after coming o agreement.

In cose of issuing the seutlement document (invoice) in

byt i fapuedivaljo b uuplyueg (uuumupmnp clectepnic version, the processes are carrfed out in
{hwplught bwy) gmpe qpipne phwpad gopepipaglbpl complionee with the  procedure envisaged by the
Pl Eugaod bl Zwwunwlif <l gl el Legistation of the Republic ol Armenia.

optifiunpoep udp owbiuligud g

Unyl  wgdwdiwgph  ppowbwlibpou  ghooeowghl g, wgn
pifnud” Upmgplipwy  ginumwghl dwnuegnupul (EMS) ddhangm]
wowpan  thomnughi o wowepwliplbph howldGood-pgndnit
el wsge o L CaYbpogpuet budwoguonuaowl drouo i
pruchu Gdmbplilpnd, npnty guatiyp bpueoge st £ CGGpmp
plimbplibog i ugpowd W wpng Eoopaodanmib Qoo

3.8 The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS) within the framewark of this contract,
are carried owt b the Company's relevant post offices,
the list of which is presented on the Company's website
and ean be provided to the Client at the latter’s request.

Abpe i Yool Giwd wwiobs Ghplugwg]bm nhwpnud: 3% As aresult of the delivery and acceptance of items, the
3.0 Umopwbpibph  hwididwli-pgmiiwl  wpggmipond Gangdbpp Partics sign a document defined by the Company, a copy

wmnpwgpod B0 Clilgbprppul Yngdhg wwehidodiul GLh of which shall be issued 1o the Client.

uupngp, apj kL opliliwlgp opdod B <wdwfumpri

Cqmifu 4, Unngdhph wunnuwufoeiumgmeymin CHAPTER 4, RESFOXNSIBILITY OF THE PARTIES

4.0 MuwphwGwgpughli uepuo]oprepnuibph suusopdwd Qued oe 41 The Parties shall be held liable for non-fulfillment or

upnwd Jwnwpiw i b Sapibpg wpwnaejuui oo npgmd
B ypeed Lwguooumniiph Lwlipwygbnmpwl o ophlipbbpn] L
Lot Lwbpagbmmpgulo Ghowgqufi wpo bt plipon]
b iued Gnpdbpll bodwoumao oot COLGEpmp ndnp, npgbue

improper fulfillment of their contractual obligations in
compliance with the Lavws of the Republic of Armenia and
norms defined in the international agrecments of the
Republic of Armenia. As national postal operator of the

Lugwumwlip Swdpuubmopued bnusughl Qo waguehi Republic of Armenia, the Company is held liable Tor
au b, Jinuenueghli awmumpnlitibph ol provision of postal services solely in compliznce with the
walingppodp  wpeowopuwluondnpgmi £ hpoud oy biv pracedure and conditions determined by the Laws and
Syl Lwliputwmppul opbbiplipm] U dhewgyu)hi international agreements of the Republic of Armenia. The

wrupieliwgplipny wwhdwtigud Gopgnd b ogwpdoditibpo]: Dol
Lupu g s ey preed (e bu]wd uprupenfnpoep ol
sty Quod sy wwnwd e piw G nhwphpmd e nn
wmnydbph b wnguibplipl sunpbpp WG Ywpnn wpalpoo i
whmwlpel  qinuilip) qepoplpwgp wpguarnpon <ol
Lwlipwulmneppul opliivgpneppodp wwbdmbud amdwbplbph
sufibpfug:

fings and penaltics applicd in case of the non-fulfillment
or improper fulfillment of the obligations under this
Cantract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulaling the
process of state procurements,

42 Cisprpgnlip wwowwhooboodonpmti o sh Ypeed,  Bpb 4.2 The Company is not held ligble if the postal items have not
hwgghwemppoep  Jnownughl wewpalipbpp W6 wewpdly ng been deliversd 1o the addressees for the reason of unclear
ummyy Wl 0y pwpdbp woupiwb o hweghp,  hwugh andfor incomplete delivery address, if the address has
11111_'|1|1n|'ummu::l.]. hﬁg_u[tm lih hwugbiwn]ipng muglullm!nm_]mli l;t_uﬁ been changed, as well as the addressee’s absence or any
L.I_Ju!ipmmmhi:u_;_ tulifjrufu I-UJL wjunn ! gl l.unu.L_pu_Jhm otlier reason not depending on the Company. In cases of
b Qued opuwm] ghagpipma, Qwéuduapnh pposndplbpp i e
byl livgneip Lo t i il i damage or 1oss of the postal item, the Client’s rlf_lhts Inr:
nunw nepgnitlibpn pupgwdapon <wguuwmabp Swdpoogbonip il fulfilled in the procedure under the RA Legislation
ophliugpoipunip, Swquumwb) Lwlpusbemppul Shewggught regulating postal services, international agreements and
wpupiwmgplipn] U owyp bpafwipol wipnbpn] awkdwligud olher legal acts of the RA,
uipgm|:

43 Uyl wpuyiwliogpm]  wwpowyspupgmbispt wipnngmpyuadp 4.3 The Parties shall be released from any liability for non-
ljusth Gwubiclhnphi sluomuopbpm ghapoud Sapdbpt wquniaud bl fulfillment or partial fulfillment of their abligations under
wjpuun s ujuw G o b, Gpb nwe binby Eowibogpwbepb odp this Contract, if it has been cavsed due to a force majeure
hu Gyudwlipibph wygbgnpgul bwlwipm], opp Swaby eyl event, appeared alter the conclusion of the present
wjfwliwghpp Ylipbpg hbwn, b onpp Lsapdbipp skl Lppimn Contract and impossible 10 be prevented or envisaged by
D (e bty L G fospg LG thie Parties.

4.4 Uniyh wephwiwgpm]  unwGdiwd Ui ht Guwp 44 In case improper provision of services assumed by this

pwmugmpnbilibpn np uponywd dwemglio, wl T neeghl
wowpwlin  Goponf, Gomuiph o Ghpbwipuongbnwlpol
umuympniiibpp  phapood’ wmopdud by dwdlbnlibpp
Juefuinbinn gl plpod, Clbpmpmilip wwnwojudiwmnepymi £
Lipnndd el g Jali Il dwaufilis Ziu s i
Zwlipwuytmmpyut - opbbph 19-py hnpwom], puly dhewggu i
gl Gangh Swewgmpmlibph ghgpnd” Swguuow i
Sulipogmamppub vhgwgguit wpupdwioegpbpm] awbiwijud

Contract, that is; postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
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agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consemt under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delaved day, egual to 0.05% of the amount o be paid, but
failed to have been done 50,

The pavment of the penalties and Jjorf fne docs not
release the Parlies from the entire fulfillment of their
Contract ohligations,

4.5 If the supervision andfor control of the RA Legislation

4.0

implementation or  complaint  investigation, made in
accordance with the procedure under the BA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, belore signing the present Contract, in the
consequence o which  the decision on recognition
(selection) of the Company as a winner does not
correspund Lo the Legislation of the Republic of Armenia,
m this case the Clienl has the right 1o dissolve the
Contract unilaterally afler identification of the sbove-
mentioned grounds if the disclosure of the fixed violations
belore signing the present Contract would serve as basis
for pot signing this Comract in accordance with the RA
Legislation un procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
disspdution ol the Contract under this Clavse, and the
Company s ohliged to renmburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract belore dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on lhe
Company’s website or provided to the Client by means of
the eorresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the lerritory of the Republic of
Armenia The Company is not held lisble for the vielation
of the delivery deadlines of items by the designated
inationzl) operators of postal communication of other
couniries, ineluding the countries of transit or destination
(it means. vielation of deadlines valid in the mentioned
counries),

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Custams of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory  of  Corlgin country:
confiscation or expropriation of item; destruetion of item.

4.8 16 the ilem’s teajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tarifl
envisaged for domestic postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, IC the
ilem’s trajectory i3 prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned Lo the Clicnt



