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pecismhpwlwi piytpnpymip, npp ugdwydnpb
~sipessmmmp i opblpGhphG huwdwdw) b, gpulgud
wememth Jwlpwybnnipnid, p.Gplaud 0002, Uwpjub
L osedghuwlimd b QwjwumnwGh  Qwlpuybinnmpjui
et wgguwjihl owbpwwnp  (wjunthbn Gwl
& amie mikpghnb wboptl Smuy <mjhwibujwih, dh
L ee mrpupununnpjul Gwhiwpupnipjul wyuwmuugqinp
Sl «wlwhunpy)’ h phdu giluwnp pupuonuup Unipbl
= dymu Ynnihg, (wjunthtn ClYkpmpymGp L <wdwhunpnp
ghpwmwlpil  npybu  «Unndbpy)  YlphghG  unyl
gt hpp htanlgwih dwuhG.

Sgmbu 1. Mwpiwlwgph wowpljub

11 Coyspmpmbp wwpowydnpynud EoungG o wuydwlwgpny]
Guwhnumbufwd  wwpdwiibpm] <{wéwhnpph  wnwwnpulipny
dwmmgly  unyl wwjdwlwgnph 1.2 Yhnmd Gy Jwd
ownwympmiibpp, pul <wdwhunppp wwponuynpgmd boungl
wjwiwlwgpm| Gwfownbufwd wwfwlibpny plinmitg
ownwjnpnillitpp L yGwpb npulg nhiwg:

1.2 Cayapmpymilp  wwponuwynpymd ©ounyl wwydwlwgpm] L
thnunwih  Juwh  mopop qupguynpnn o <wjwumwGh
Lwlipwybwmnipjul opbliunpmpjunip, Lwjwuwmnwlh
Qwlpwybtmmpyjuli  dhowqguyhl  wwjdwlwgpbpn] L wy
ppwwljuw wlywmbpn] vwhiwijwe jupgm] b wwjdwGibpm]
Lwlwhmpnhl Swnmghy thnuwmwhG Guuh SwnwympmGibn, win
pynui’  wpugplpwg  thnumwyhli  ownwmpymbisp (EMS) L
hbnwgpuyhl  dwewjnpjnlbp,  pGawbu Gl hnunwhG
ownuympymGitph hbn uupwd umphwlnwiuwihi b odwlinuy
ownwympymbitpn  (wpunthtn’® GwmuympymbGtp):  Enumwhi
Jwwh ownmuynpmblbph hbw Juuygwo  umphwinuijuihl b
odwlnuy dwnwympymbitph Guwpugpnipmbp,  dwomngdwl
Jupgp, wwydwliepl n dwilbnlhpp vwhiwlijwo G unyl
wuiwwgph wipwdwlbph Swu uging {wdbpuws 1-ng:

1.3 CAaypmpymbn, npujbu Quwjuwuwnwlp  Lwlpwwybmnipjul
thnunwghl Yuwh wqqughl owbpunnp (GawGwipjwe owbpuwnnp)
Onumnwghl Yuwh owewnipniiibpp Swnmgbhu wnwe Gnpmynud
t thnuwnwjhG Yuwh gnponuibmpymbp Jupgujnpnn <wjwunwih
Qulipwwbmnipjul opkGunnnipjuip, Lwjwunulh
Qwlipwwybnmmpjuwli  dhewqquyhli  wwpdwlwgpbpm| L wyp
hpwywlwl wyntpny, npnigny umjuy wmbuwlh ownwnipymGGitph
hwdwp vwhiwwd G0 Swnwympmbiaph dwnmgdwl npnawlh
wwiwitp nt dwdltnGbnp:

1.4 dwdwhnpyh  hwdwwywnwuofuwl unnpuwpwdwinuiGhphl
uuwuwplnn CaYEpmpywl thnunmwghG puwdwiinplbph guwiyp
uwhiwywo b unyl wwydwlwgph Lwybpwo 3-ny:

Qqnifu 2. Ynnitiph hpun]mGpGpp b wwpnwliwinpmGGhpp
2.1 CaYbpmpjmGp wwmpnwynp

2.1.1 Bwpwmpmblbpp  dwwnmgh]  wwwpwd  npulm]’  unyl
wwjdwlwgph wwyiwiibphG hudwopunwofuwd,

2.1.2 Swnwmpmblibpp dwnmgt]  <wjwumubh Jwipuwybnngjul
opkGunpnipyudp, <wjwumnwih Lwipuyinmpul dhewqggujhl
wwjtwlwgpbpm] b owy ppujuijui wijntpny Gwhwnbugwd
thnuunwhl Juuyh ownwjnpnilltph dwwnnigdwl
wwiwlibppli hwdwupumwuuw.

2.1.3  Unyl wuydwiwgpny] vwhiwiywd upgny <wawfunpgh Yynndhg
Gwnwjnipniiitph dwmmgiw Jepwpbppug gpunfnp pannplitp
unwlwnt hypnud, pGiwnpyb gpuip b gpudnp wwnwuojuwl
Ghpyuyuglt] <wdwhnpphi  dtnGwpywe  dhengwnmiltph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company). represented by Tsolak
Hovhannesyan, Head of Commercial Department, on the
one hand and Stuff of Ministry of Justice of the RA
(hereinafter referred to as Client) represented by General
secretary Suren Galstyan, on the other hand (hereinafter
Client and Company are going to be referred together as
Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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L TosuiE
Sedwiempnh  gwlympjudp

wupqupwinuiGbnp (ibpljw g Gty
S mpmlihph dwnmgiwb wuwjkwbitph L dwiytnlbph
dEmuripul

Ut wuwydwlwgpmy (whwnbuwd  thnunwihl  Quwyh
e mpyniGGtiph Gwnmgiw wwlwgGbph thnthnfunipmGGtph
stegpond,  wyny  pymd Qwywunwh  Lwlipwwytiongul
costunpnipjutip  uwhiwifwd Yupgny hpwtfwunt whnwluw
dwmpdlh Yynnihg thnuwnwhl Juwgh muliutipuw
swmuympmGlibph  uwljwglbph uwhiwiwG  (hnthnfudw)
piwpnud  wujwhmlly (wo  thnhnfunipymbGtph Ytpwpbpjuy
mbEnhlum|mpjub hwuwbhmpyntp  Lwéwfunpnht’ uny)
sy piwGwgpny uvwhdwijwd wpwiwiGbpny.

Qwjwunuwlip wlipuytinnipjul ynmqihg  Juybpugud
dhowqqu)hl ww i lwgptipny ljud Qwjwunwih
Zwlpwuybnnipjul optiGunpmpjudp L wp ppwywljwl wiumbpny
thnuwnwhl Juuwh ownwnipniGltiph Jwnmgiw
wwfwibpnud (hmpnfumpynilltp - Junwptn ntiwptpnud
wuywhm]b] hwiwwwnwuiuw i thnthnfunipymiGtph JEpwptippug
hpwqbynuip Lwéwfunpyhl unyli wwpdwiwgpmf uwhdwlijwo

wuwyiwiGtpny.
Yuwnwnpkp  unyl wudw wgpny uwhdwljwo  hp  wjt
wwpunun|npnpmGatpp:

CaYbanpymG6E hpunjmGp mGh’

Muhwlighy <wdwunpnhg’ unyl wuwiwlwgpny Gpu Ynnihg
unwldwd Jewpiwb b owjp wwpunwynpmpynlGtpp wwnws
Juwnwpnud.

Buljwgwd duiwinwl wrwlg motn unyl wupiwiwghpp
(wfulwlwl owingdwdp, Whwlnniwh, dwdwwyuwnpuuybu
Juubglity unyl wwiwiwgpny uwhiwGwd npny Jud ponp
wwpnwynpnipynilbtph Jwwnwpnuip, bph  Qwdwfunpnp sh
Juwwnwpmd  ud g wwnywd  Yepyn]  E ljwnwpnud
Gwnwynpmlltph  plgniGdwd, pplg  nhiwg  Gwmiwh
wwpmwinpnp G ipp Yund unyli ww i Gwgpny
(whwmbu]wd  hp wjp wwnuwynpnipnibtbpp: UnyQ
hipwytinm| Guhunbufuo phypbpnud  COYLpnp Gl hp
pwlmgtwdp vwhiwlimd £ w)i dwdljtnp, nph plpwgpmd
Qwéwhunpyp wwpouwynp b ytpuglhy hp 4nndhg paut npwd
wudwlwgph wwjdwlitbph luwfunnuitpp: Gph Lwdwfunpyp
sh Jtipugnud fuwunnuip unyl hlipwltinn] Gwhwntujwd’
Chaytpnpjul Ynnihg dpwlmgiwdp vwhiwifuwd duniljbwmnud,
Cllyhpmpynilip upnn £ moty uny wywjiwlwghpp b wwhwlghy
Zwéwhunpnhg Yhwulbph hwongnd.

hpuluwiwg Gty unyl wuwjwwgpm]  wwhiwwd  ppow
hpwymbpGtpp:

Qwéwfunpyp wwpnwynp £

Unyt wuwpiwlwgpny] uwhiwlgwo Lwpgm| L wwjdwibpng]
plinmuty CaYkpnipjwl Ynnihg Gwnnigywd Gwnwjmpniiltpp b
JGwphi npuwlig nhiwg’ Chaybpmpjub uw hiwwd
Guwnwynpnbitph qltpht (uulugltphl) hwiwywnwuuwt,
hul thnuwnwghl Yuwh b bpuwg ownwynpymiitph hwdwp’
Lwjwunwlp Lwipuytnngpwi opbliunpnipjuiip vwhiwiqwd
ppwyjuwunt whnwlw dwpdGh  Ynnihg  uwhiwlqwo
uwlwgitphl hw§wywnwuouwd.

Caykpmpwl  Ynnihg  dwnmgynn Gunwnipynlisph npwyh
qud  wyy wwdwllEpp Jtpwpbpjuy  ponnpGhp nuiblwm
nhwphipnul wlhwwywn — wbnbjuglby npulg dwuh
ChyEpmpjwip wwhuwibng unyli wpwjiwbwgph 5.3 iy L
2.3.3 hlipwlinny vwhiwlfwd wwdwbGbpp.

Nput  upowg Jud ng hwjuumnp  (gGEumwd), hizubu (il
wolnpughl qunnGhp hwlnhuwgnn wbntynpyml smwpudby
(hpwwywpulwihG  Jud - ng hpuwyupuluht L Gwlym])
Cayapnpyul L LaYytpnpjwl lnnihg dwwnnigynn

2.1.4 Upon the wish of the Client, submit clarifications on the

2.1.5 In case of changes of the service provision tariffs under

2.1.6 In case of changes made in the conditions of postal

2.1.7 Implement other obligations defined by the present

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

222 To cancel anytime unilaterally and temporarily the

measures undertaken;

terms and conditions of the provision of Services;

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

Contract.

payment and other obligations undertaken by the
present Contract;

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

232 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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Q.nifu 3

M

Cwnwmpniitph npulh bow)p wwpdwGGaph  Gpupbipjug.
Muwhuubb] hnunwhG Juwoh SwnwympymGitphg ogquynnikph
hwidwp «®nunw)hl Luwuwh twuhl» Lwjwumnwlih
Qwlpwwytwmmpyub opklipn] b {wjwumwih Lwipuwybnnpul
Whowqquhl wuwjiwlwgptpny vwhiwijwo Ywlnllpp, wjn
pund  wnwpwlhGph  GhpyputphG U wy wwydwiGhpl
Ytpwptipnn unbGbpp.

Guuwwpl]p  unyl wwjpdwlwugpm|
wwpuwnpmpniiGhpp:

uwhiwljwd  hp  wyy

dwéwunpnl hpwyniGp mGh’

Mwhwokp CGYLpmpjnilhg  Cwnwjnpmiblibpp dwnmghip
dwfwlwhi L wwwnpwd  Jupgm] unyl wwjdwlwgph
wuiwibbppl hwiwwywmwofuwd.

Stnalwunpnil unmwlw) dwnmgyuwd Swnwympymbitph Gud
Gwnwjnipniiltph Swwnmgiwl pipwgph Ypwpbppug.
Lwjwunwip dwlpwybnmpjul opblunpmpyjunip vwhdwifwo
Gupgny ppuwum whonwlwl SwpdGh - Ynmihg thnunwghG
Yuwh nbhytpuwy dwnwmipjnulilbph vwljuglbph vwhiwiiw
((hnthnfudw () Yud unyG wwjdwlwgpn] Jwnnmgynn thnumwhb
uwwh wjp dwnwympymbitph vwlwqlbph CaYtpnpjul Ynnihg
thnthnfudw( htim  hwdwdwyl hGhm phypnud  mobkp unyl
wuwjdwlwghpp Gwuwwbu junwpbmy ybepeGwhwguply b wjn
dwuhl (whiwuwybu S-opju dwidljimmd gpuynp mbinblugGbpm|
Chybtpmpjulp.

Qwjwuwmwlp  Qwlpwwybmmpyul  Ynndhg  Juytipugywuo
tihowqqujhl ww jiw Gwgptipm] ljund Lwjwumw i
Lwlipwwbmnipjul optGunpmpjudp b w)) hpujuljwb wljmbpm]
thnuwunwjhi Yuuwh ownwmpmikph dwnngdwl
wuwydwhbpnd  hnthnfunipymiGp  Jumwpbm gy pbpood
Juwwnwpwo  thnhnfumpyniGiph htin hwdwdw)l — phlbn
hpdpny pmotp unyl wwjdwlwghpp Gwhwwbu  jumwptng
ytpeGwhwpyunly b wyn dwupl Gwhwybu S-opjw dwdlimnud
gnuwynp nbntljugitng CGYLpnpjwin.

bpuwlwlwgltp unyl  wwjpiwlwgpn] vwhiwlwd hp o wy
hpwmbplbpp:

hw G4 Goud-pinm Goudp,
qltpp

Bwnwjmpjnilikph
dwlwgph  qhlip, Ownrwympymiitiph Jdwnmgiwb

(uwlugblbpp) L ydwpiwb Jupgp

3.1

12

33

Unyl  wwjdwlwgpm]  (wpounbujuwe  thnunwghli Yuwh
ownwmpmbGiph, wjyn  pynd  Upwgplpwg  thnunwjhG
ownwympmbitpp (EMS) L hbinwgpujhl  ownwjnmpmlbitph

dwinmgiwl  glitpp  (uwluwglbpp)  vwhiwGmd L (Qud)
thnpnfuynud GG CGYLpmpymG  Ynndhg, hulj thnunwjhlG Yuwh
nlipytpuwy  dwnwympniGltph  dwnmgdwl uwljwglitipp
vwhiwlymd L (qud)  thmpnfudnnd GG <wjwumnwGh

Lwlpwwbmnmpjul  optiliunpmipjudp  uvwhdwlwd  hpwwun
whnwlwl dwpiGh  Yandhg: UnylG  Ghomd  Gpwd  glitipp
(uwlwglbpp) Qwdwhnpphl wmpudwngpmd GG CGYkpnpw
plwnbpiinwyhG  Gugph  (www.haypostam  hwughm])  Qud
CGaytpnpjub  thnunwihli  pwdwidmbplbiph  dhengny: S-Ghph
(uwlwqGkph) htinmwqw thnthnfumpymGGiph ghypnud Lwdwpnpnp
mbntugynud b owyn dwuhl unyl wwpdwlwgpn] vwhiwljud
Jupgny:

UnylG  wwjpiwlwgpny]  Gwhunbuwo thnunwghlG o Jugh
dwnwympymliiph  hbn Juuwd  umphwnuljwihl  Guuh
ownwympmlltiph L odwlnul  dwnwmpymbltph qlbkpp
uwhiwuwo G unyl wwpiwlwgpp <wbipjwd 1-m): Gnunwjh
ownunipmiliGbph htim Juyguo unmphwnuju)hli b odwlinul
ownwympymbiiph qGtph thnthnfumpniilbpp qunwpdnud GG
Unnitiph thnpuwnupd hwiwdw jinypjunip:

Unyl wwpiwlwgph plghwinp ghlp vwhiwbynud £ 3 000 000
(apbip dhhnG) 4< ppwd’ Ghpunju) WUL-G: Unygl Yhnnd Gpwd

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

236 Implement other obligations undertaken by the

present Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance:

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 3 000 000
AMD, VAT included. The present amount includes all
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3.5

3.6

3.7
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3.9

edwpp Ghpunmd b CGYLpnpjwl Ynndhg hpwjwlwgynn pnpnp
sehuspp: Unyl Yhnny Gwjuwnbufwo gnuiwph 2pewlwlGlipnud
Zwdwhnpyi  hpwymbp mGh  wnwig uwhiw Guwthwynuiltiph
oquiti plybpnipyjwl Ynndhg dunnmgynn’ unyl wwiwGugnm]
Gwhunbuwd Gwnwmp)nilitphg: Uhwligunijw wnwpnuilbiph
puwlwlitipn]  wwpiwiuwnpuwd  (TEOwdwwy wnwpnuifitiph
pgpnui)  ClYkpmpymGa  ppwygmbp  mGh Lwdwhunpnhl
wnwowpltp oguytint dhowowjwy thnunh plgmbdwli hwdwnp
(whiwmbujuwd  pAybpnipjub Swuliwghnwgywd  thnunwhl
pudwldmlpltphg:

Unyli  wuwpiwlwgpm]  Gwjuwnbufwd thnumwjhG  Juwh
dwnwynipjul nhdwg Ydwpnuip hwjwummd t, bph thnuuwhl
wrwpwnt Ypw thwhgqud b hwiwywnwofuwi iwdwlulihy, b
wijwp wnwpwh pinnuiyty b CEYEpnpjwl Ynnipg:

Unyli wuwjdwlwgph gnponnnipjwi plpwgpnud thnuwnwjhl Yuwh
ownwynp nililitiphg oqumytiimt. Guwwuwym]  Lwdwjunpnp
gulilugwo dwdwlwl hpunfmbp mbh nhibp b CGYyLpnpymlhg
unwlw] Gwiwluipptp Wwd spupitp’ Gwhowgbu Jéwpbng
npuwiig nhiwg:

Gnunwghl Gwdwlwihpbp  Wgwd  opwpltp, dtnp  phpkn
(ywwnwlm| <wdwhnpnp hwjn ©GEplwjug nud Cayepnpjwlip,
nph Alp Ggywd b ounyl wwyiwlwgphl npuybu Quipwo 2:
Chybppymbp pufwpupnd B Lwdwunpgh hwpop b Ytpghlihu
mpwiwngpnud £ owundppjwe GudwlwGh2bpp, thnuwnw jhl
Yéwpiwl wy Ghpipp W/Ywd opwplikpp, bph Ownuw jnpjmGitphg
oqutim  Gwuinwlyn] {wdwfunpph  junwpud Julfuwy]Swpp
pujupupnud b owyuadlpG ppuljwog e hudwp: Unyb wmny
(whuwmnbufwd hwynp dwdwhunpyh Ynndhg Yupnn £ ibplwjwgytyp
thwuwnwpnpwjhl bnwlwlm]’ hnunwghl wewpdwd Yuwy wndbnl
hwdltm  dhengm|, lwd  EbimpnGwghl  Gnwlwlng unejli
wuwdwlwgpmid  G2gwd  Lwdwfunpnh EiayupnGughG  thnunp
hwughhg CGYLpnipjwl biElnpnGwght thinunp hwugthG hwjnh
upw iwynpwo yundbl nupwpytine Shengm|:

UnyG wjw jiw wgpm| (wuwmbwwo  ponp wbiuwljh
Gwnw nipmilitphg ogutim Gwuwnwlny jnipwpwbsjmp wiiuyw
hwiwp <wéwunpnl COYEpmpjwl’ unyl wuwjiwlwgpny G2Jwd
pwllught  hwppG thnfuwlgnd b QuGowd6wnp, nph swihp
npnzmud b Qwéwfunpnh Yandhg' wmiug wdufw plipugpnud

wuwumlppnn  Swnwympymbitph  jujuunbugng wndbtphl
hwiwwyumwufuwl:  Gwlow]Guph  uwyumgdbpn nhiypnud
CGytpmpynlip dunfwlwljuynpuybu Jwutglinud 4

GwnwympnGitph  dwwnngnuip’ Gl <wdwfunpph nnihg
YutuwGwph thnfuwlgnuiG CAYLpnpjwbp:
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the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
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and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day. equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mecans of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
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confiscation or expropriation of item: destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.6

6.7

6.8

6.9

Spwdupwlwlul wid Jud wihwn din(wpljumbp hwighuwgnn
mwéwunpnibphG monwd gpulgynn wnwpwhGbph hwiéGdw
anpoplpwgl wwywhmbn Guunwym| <wwjunppp wrwpwln
huwugbwgpnuiG hpulubwgbhithu Gznud b hpujupuiwlul widh
yuwd wlhwin dEnGwpuwmhpng wyl Ghpljwjugnigsh wnilp, npl
ppwywun b ounwlwme ppudupwiwlui widhi jud wihwn
dtnGwpyuwhpngp  hwugbwgpud  inunwghl  wnwpwh:
Zwdwfunpnh Ynnihg unyl Yennd Gagwe” thnunwjhl wrwpwhi
vnwlwm  hpwjwunipni mhgnn  wldh wimbp 362
nhypnd  wrwpwhlbpp numwnwph yodhg  hwidGynd GG
ppwywpwiwluwi wiadh ghypnud’ JepghGhu  nbjuduphi Jud
nhljwiwph Ynnihg thwgnpwd widhl Jund nljuwfwph hpwdwling
uwhiwjwd  wfuwnwlyghl, pul wlhwn  dteGwpljuwnppng
piypnud’ wldwdip wlhwwn  dtenGwpljunppnep Gud Jepehlhu
ynmihg  (hwgnpwd  wdhG  Yuwd  wlhwn  dhnlGwpljumhpng
hpwdwng vwhiwigwo wyuwmwlgh:

Unyl qpuph 6.3 Yot Gpwo shwGdGwd  thnunwghl
wnwpwihibpp YEpunwaynud i hnunw)hl pudwiinip, npntin
G2wd wnwpwihiipp wwhymd LG 30 (pkuni) op: UnyG Yhnnu
(qwd  GphumGopyw  dwdltnh  plpwgpnud  hwughwwnbpp
(hwugbwwppne  Ghpywpugmgpyp)  Jupnn £ Ghplwjwlog
thnunwjhl pudwidnilp b unmwlu) hnunw hi wewpwh:
bphuntfopyw dwidljinp jpuwlwmg hnn ghwié Gwd hnunwgh
wnwpwlhl CGyhpmpnibp unyl  wwpiwiwgpny]  vwhiwljwoe
Yupgm] yYbpwnuwpdlmd b QwéwhunphG GEm] jhwidGiwd
wundwnp, npp pugynud ECN 15 dlwpnph ypuw:

Unyyl gruny Guownbugwd wnwpwGhibph wwhiwl tptuniopjw
duniijtinp <wéwhunpnh gpunnp wwhwiem| upnn b jpéwnyt b
uwhdw b CGYLpnpywl Ynnihg wnwowplpynn wj duwdljbn:

Uniyli wwdwlwgph zpgwwlibpnd thnumwjhl owlpnglbph L 2
(kpyny) Yhngpwidp ghpwquignn wy wrwpwhibph, hiwbu Gwl
guuwhwe pninp - wbuwlph  wnwpwlhGEpp hwGd Gnuit
ppwlubugymd b thnunwjht pudwidmbpibphg: Uhtgl 2 (Epyny)
ngpud papnp wnwpwGhGhpb CEYkpnipywl Ynndhg wrwpynud GG
hwugbwlul wnwpiwl Yupgny, b wnwpwbhitph hwidinuib
ppululwgymd b wnwgnnh phwlynipjut, gnponiibnpjut jud
qu iyt Jugpnud® pun wnwpwling pu G24wd hwugbh:

6.10 dwuwpwl  (gpulgynn) Guwidwlpugpuiui  pnpwlgnipjnilp

(wjunthtin® wuwpuly Gudwl), win pynd wnwlg opwpunpdwi
wnwpyny  hwuwpuy  dLwlbpydwdip  wy wewpwGhibpp
(hwuwpuwy pughlyltp, dwimgnuilkp, CNO7 hbmowGmgnuiltp L
wyii) unwgnnh hwughl vywuwplng thnunwjhl pudwiinbp
dnunpugpjtiim  opp  ClYtpmpyjwl  thnunwwwph - Ghengm|
wphiwnwbpwihl  dwdbph  plpugpnud  wrwpynd &G pun
wrwpwihiiph Ypw Gawd hwughlliph: dwuwpul Gwdwlibph
hwdGnuiG ppuluiwgynd t npubp thnunmwihl pwdwinpnhi
wplnnud Guwd thnunwghl pwdwlnppuyht wwhwpwGh
hwiwwywmwufuw  fughyn  wbnunptipne Shengny:  @nuwmwjhi
pwdwlnpnuih  wpynh  fud  thnunwghl pwdwlnprughl
wwhwpwih pwgwluympjui giypnd  hwewpwy  Gudwylbpp
hwdGymd b wofjup hwugbmd plwlpnn swihwhwu widwbghg
nplt  dbyhG, hoy  ppujwpwlwliui  wGdh  Juwd  wlbwn
atnfwpyuwmhpng nhypnd (fwl wewpwihiipp hwidiymd Gl
unyl wwjiwlwgph 6.5 Yanm] vwhiwijwd hpufuoen widwighg
nplt dklha:

6.11 G-puligynn thnuunwjh wnwpwhbbtpp hwugbwwhpngp

(umugnnpl) hwGd Ggmd b6 widp hwunwnnn hwunwpnph hhdw
Ypw: COnunwnwpl unmgmd b hwughwmppng (unwgnnh) widp
hwumwwnnng thwuwmwpnnpp b gpubgynn wewpwihl hwidGmd t
pugunuytiu wnwpuint Ypw (i wo umnwgnnh(:
bpwywpwiwlui widh yuwd wihwn dbnGwpiunhpng nhupnud,
tpt wrwpwn Ypu Gpjwd sk wnwpwlhli wnwgnn hpwfwuen
wldh wlmbp, www gpulgynn thnunwihi  wewpwhibph
hwidGnuiG  ppuiwlwgGhihu,  Ghisl  wnwpwlm  hwidbnuip,

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of



sosmwnuwpl  womgnud bounyG wwpdwlwgph 6.5 Yhong

swhiwifwd wnwpwGhl vnwGwine hpudwunpymb nikgnn widh

widap hwunwnnn hwunmwpninpp:

£12Unyl  wwjiwlwgph 2pewlwllbpnd  dwdwhinpnh - Ynndhg
wnwpwd, uwlw)l «Ny Caytpmpul dinpm] jhwGdGfwo» ponp
wnwpwGhGipp Jipunupdymd G0 dwéwhunpphl, pugwenpjudp
thowqquyhG  thnuwmwihl  Swnwympymllph  ww)dwGiEpm|
uwhdwljwd  npnpuwlyh  nhwpbph, npnlp  Yuwpgudnpynud &G
Qwjwunwih Lwlpwybnmpub dhewqquhli ywjiwiwgptpm| b
npulg hhdwl Jpu hwiwywnwejuwl wyanmpgnibiph Ynndhg
uwhw iwd thnumwhl ulnGGtpm]:

6.13 Unwpdwd, uwluyl «Ny COytpmpjul  dknpm|  shwd Gfuwoy
dhgwqquyhli wnwpwlhGbpp Jhpunupdynod G <wdwfunpnh’
ytpehGhu  Ynnihg  yEpwnwpddwl  hwdwp  uwhdwifuo
ownuwgynipjul wpdipp JGwptnt ghypnud: Ubkphwipuwybnwlwd
wnwpnuiliiph nbupnud wmupwhltph htimybpwnwpén
Yuwnwpynud £ wly&wp:

6.14 Unyl wwjiwlwgpp pdwunm]  «0y  Chgkpmpyul  dhnpmy
shwGdGwo» GG hwdwpmd  hbnbpoy wi nhwplpp,  Gpp
Caytipnpniip Juwumwpb) £ ounyl wupdwiugpm] uwhiwljwo hp
wwpnwlwlngpmbibpp, vwijw)li wnwpwipl hwugbwwmhpnep sh
hwGd Gy by

w) hwugbh ufuwy (hGEm wumdwnny,

p) hwugtih thnthnfumpju b wwndwnny,

q) hwugbwwmhpng puguwljwnipjul wwwndwnny,

n) wnwpwline Ypw Gqwd hwugbnud hwugbwmhpng spluwlpbm ud
squlynt yuwmndwnm|,

k) hwughwwhpng Ynnihg wnwpwlhl vmwlwng  hpudwpgbn

ujumn&wnny,
q) gqpugynn wrwpwlhibph ghypmd’ hwueglwnmhpng hGpGmpjnilp
wupgim  wlhGwppmppul  ghypnud  (wldp  hwumwnnn

thwuwmwpnup 3 GEpluwjwgytint nhwypnud),
£) Caytpnipmihg wiljwh w)p yuwmdwneny:

6.15 Unyl wuwpdwlwgph pdwuwnm] hwughl hwdwmpmd b unnyg, Gphb
wnwpwlnm Ypw pugfud  hwugbhnud  weljw GG hEnbjwg
sunhw(ihpGtpp GEpYw pugywd hbppuljwinpjudp’

w) wlimb wqqubmd,

p) thnnng, wnini, p6Gph hwdwp, pGuwlwpwih hwdwn,

@) plwjwwyph wijwlng /Adwng, punup, gjnuy,

1) thnuwnw pl nuupy:

Qujwumwlh Lwlpwybmnipjul mwpuophy gompu wnwpyng
wnwpwlnt giypmd juugymd G Guwb whonpjul wijwidwl
nuinp, hsybu  Gwl  wponwuwhiwl  wnwpyny - wnwpwlin
dlwhbpyiwi hwiwp  vwhiwiwd  Juybpuywjiwiibpli
dLwpnptipp:

6.16 Uhgwqquujhl
dLlwybpydw(, wnwpiwi L
htiupunupd h hbkwn

thnuwnw jha plnniidw,

hGywybu Gl

Guuyuwd qnpoplpwglitph
wnwidGwhwmynpmbibpp vwhiwind G Lwjwumnwbh
Lwlipuwbnnpjul dhowqquhG wwjiwblwgnpbpmy
(Quwiwfuwphwhl inunwhG dhngpjul wipnbipny):

6.17 ®nunwghl Yuwwh dwnwympnbitph dwmmgdwl wwpiwbibpp
(Gwl unyl wwpiwlwgpnud G2qwd yuydwiibpp) vwhiwlfwd b6
Qwjwunwbh {wlpwylimmpjub dhewqquhl wwjdwliwgptipn] b
thnunwhl Juwh gnpomitnipynilp Yupguinpnn  dwjwumwih
Lwlpwybnnpjuli  hwiwywnwufuwi - ppufwliul  wlnbpng:

wnwpwlhbtph
hwGd Gdw,

dwdwhmpnh  wwhwionm]  Clykpmpymbp  wwpowynp  k
wdpmpowluwl L dungbih wbnbjwmimpymb  npodwnpb
{wéwlunpnhb ownwympmbliph  dwnnmgiwit wnlisynn

guljwgwo hwpgh Jtpuptipjw:

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed:

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.




Smiu 7.4b6bph mdniwb jupgnp

Unyl wwydwwgph Guuyulgmpjudp  Unnikph dhol  dwqud
JtstpG m nwpwdwyimpymGitpp oynud bi pwlwlgmpynlbph
dhongm|:

7.2 PwlwygnpymbGibph wpnynuipnd hwdwdwjinpml dinp sphipknt

phwpnd’ Unndtiph dhole dwquo tskpp moynui b6 nuinwljw(
Gupgn|" Lwjuunwh dwipwybnngul optiiunpmipjulip b owjg
ppwulwl wlntipht hwiweunwouwd:

Gmju 8. Gapuithwyhs npmypltp

8.1

Unyl wwjiwlwghpl mdp ke £ dwlnd b Unnitiph hwdwp
wwpnwnhp boguninmd Ypdwl wwhhg L qnponui £ dhlsl
20.12.2021p.; Unyli wwjpiwlwgph wwydwiibpp Yhpumind G6
20.12.2020p.-hg ( pwn. optiiugpph 441 hnnwd, 2-pip dwu):

8.2 Unyl wuwjdwlwgph dwiltnp fupnn b Eplwpwdqyby dhigl wyn

dwdlbinp pubwp’ unyl wwpiwlwgph Unndtphg nplk iklh
wnwowplnipjul — wnlwympyub  phypnd wwydwlng,  np
Zwlwhmpnh dmn 3h bpwghbp thnunwghl ownwympynbibphg
ogutiint wwhuw(igp:

8.3 Unyl wpwydwbwghpp gh Jupnn dwubwlhnpbi jud wuipnnenipjuip

8.4

imunftip Unmidkiph thnfuwnuwpd hwdwdw)lngpjudp’ pugunnip juidp
Lujwunwlh Lwlpwwybnmpjub  optiliunpnipjudp uwhiw jwo
qupgn] wfuw] Gwnwympymbp  gltm  hwdwp wlhpwdtipm
$hliwGuwljwl hunlugnuiGbph Gjugbgdwl nhyptph:

UnyG  wwjiwbwgpn] — vwhiwbwd  thnunwjha ljuugh
dwnuwynmpyniGbph qGbph (uwljwgbbph), hywybu Gwl @nuwnwghl
Juwh ownwjnipjmitiph dwnmgiwl i dwiitpp

thnpnfumpmGGiph phypmd, ClYkpnpmitip thmhntunipynlGiph
Ytipwptipju) whntljunynipmip wpudwngpnd b Lwdwhunpnhl pp
tinunwghl  pwdwlimbplbph, plawybu Gl Laypnpjul’
www.haypost.am hGuntiptunw hG Yfwph dhengny:

8.5 dnunwghl Juuh dwewynipmiGibph Gwnmgdwl wwjfwlGkphl b

8.6

8.7

dwidljtunGbpht L G2qwo dwnwympyniiGhph qGtphd (uwljugGtiph)
sytipupbipgnn unyG wuypdwlugph wyy thnthnfunipymiliGbpp Yud

[nugnuiikpp Junwpynud Ll nndtpp thnfuwnupd
hwiwdw jinpjudp’ Qwjwunulih Lwlipwybnnpjul
optiliunpnipjudp uwhiw o Jwpgny| Inwgnighy

hwdwdwjGwgptp YGphnt dhengny:

Unyl wuwyfwbwgpn] Gwjuwnbufwd’ wwjfwlwgpph  modwd
nhwphphg pwgh unyl wwydwiwghpp upnn b modty Ynnitiphg
jnipupwbymph Gwhwdbninpjudp gulifjugud dwiwlwl] wjn

Gwupl g YnndhG g6y wdhu wewe  gpuwinp owlimgbint
wyu i inyg:

Unndtpp  hwdwdw)Gmd GG, np Gpb unyl wwjdwlwgnpp
gnponnmipjul  plpugpmd  wjwunwbh Lwlipwwybnnpjud

hwdwwumnwuhnuG — Gnpiwmpy] - hpudwljwl  wlpnbpny L/und
dhowqquyhl  wwiwlwgptipm] wwhiwliyki ownwjnipmblbph
Gwwnnigiwl wy] wwpiwiip, h hwdbidwn ungl wuiwwgnpm|
uwhiwywd dwnwympniiiiph Swnngiwl wwjlwibbph, waw
Unndbpp  YJunwelnpmytl hwdwywunwufuwli — Gnpdwnpy]
ppudulul  wynbpn]  Yuwd  dhewqquhl Wi wgplipmy
uwhiw Gywd dwnuynpniiGbph Sunnigdwl wwfwbibpmy:

8.8 Unyl wwiwbwqghpp Guqigwd b hwjtipkl b wigbpki |bgmGhpmy,

hwiwuwpugnp hpuwpwiwlwl nd nbbgnn tplynt (2) ophlwlhg:
Muwjiwbwgpp 1 (ikY) oppGuwlp dimd b CGYpnipjwl dnwn, huy 1
(§ky) oppliwyp wpynui t Lwdwhunpnhi: Qujbipi L wlgbpkl
mbpunbiph g9 wwppljunuitbp Gud hwljwumpynilltp (hikm
ntiypnud gnponud E hwjlipkl wwpptpulp:

8.9 Unyl wwjiwlwgnn] Juwwpwd ponp gpuynp owlmgnuiGtipG

plinmGth GG Unndbph Ynnihg, tph npulp Juuwpltp GG unyl
wwjdwlwgph  Soiu 9-mf vwhiwlgwo  hpunjuwpwiwlub
hwugbibpn]  Gud  Eblpopnbwghli bnwGoym htinlgug
bitlwpntwghG timunp hwugtltpng

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 20.12.2021. The terms of the present contract
will be effective since 20.12.2020 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
1(one) copies of the Contract and 1{one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



 SegbpmpymG ° namakanish@haypost.am
Jwéwhnpy  karavarich@mail.ru

8.10 Unyl wwjpiwlwgph 9-pn qriund Gaqwo JubpuuudwiGipmd b

uny)( wwjdwlwgpp Yapdwl hwiwp {wdwhinpnh Ghplwjwugpud
nhinwind L npwl Yhg thwunwpnplipmd  thmhnfunipyniliGtip
Juunwplbim ghypbpmd Unndbpp dwlmgnd LG dhdjulg wyn
Hwuhl hwiwwywmwubuowl thnthnfunipjniip jwwmwpytngg hbunn
tropjw  dwdlbmnmd  uwd  wlhwwwn, bGpek  imhnfungp mibp
Ytipwpbmlnud £ pwlijpughl qujipuuupiwGibpht b Bblponpniwhi

thnumnh hwughbh(:

Qqnitu 9. Ynndtph hpwywpw Gwlw6 hwegblbpp, pwlluhG
Yu bpuguwydwGibpp L unnpugpmpmGGhpp

CGYybpnipymG’/ Company:

«Lwjthnuny GLC /

“Haypost™ CJSC,

p.Gpluwb, Uwpywub 22/

22 Saryan street, Yerevan

{U<</ Tax code: 02507464

«Unliytipu pwblyy» GLL/

“Converse bank” CJISC

<</ Account number: 1930003703156000
<tn.'/ Tel: (010) 514-548

Undbipghnl wmbopkl™ /
Commercial Director:

Snpuly <’.m[hluﬁﬁhu‘|mﬁ% e .

Tsolak Hovhannesya__

Company: namakanish@haypost.am
Client: karavarich@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwhunpy’/ Client:

<& wpnupununmpjwl GwhiwpupnipmG
Ministry of Justice of the RA

p.GplauG, L. .Uwpquyui 3/8 /

3/8 V. Sargsyan, Yerevan

{d<</ Tax Code: 02506264
UklnpnGwljuwl quidwybnwpui

Central Treasury

{4/ Account number: 900011018547

<tin.’/ Tel: (010) 594-103

G- fuwn|np pwpunniquph /
General secretary:

~

Unipti QLu[umeﬁ/C: "y
Suren Galstyan ;//
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Annex 1
of the Contract Ne PD-98-02-21 signed on
03.02.2021 between “Haypost™ CJSC and

Ministry of Justice of the RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

e  Day, month, year of provision and acceptance (to be
filled in by the Client) ;

e Name of Client (to be filled in by the Client) ;

e Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;

e Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

e Weight of each item (to be filled in by the Client: in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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10.

11;

12,

13.

14.

15.

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value: affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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accepted within the month, the calculated revenue. the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further

visit of the Courier.

17. The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by

the present Contract.

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Service type

Service

price

Courier service as per each
request

Value of courier’s each
visit: 500 AMD, VAT
included

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD. VAT included

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

dwnwympmbitph
plnhwipugfud wnwgwnl

’7 Gwnw nipjul mbuwlyp Bwnwjnipjwl hwdwp
uwhiwGjwd ghGp
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30000 <4< o’
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Service type

Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,

VAT included

L




dwbpwd 2

«wythnuny GLC L 4L wppupununnipjul Guuwpupmpyul dhel
03.02.2021p.-hG YGpywd ph] PD-98-02-21 wjuydwlwgph

Annex 2

of the Contract Ne PD-98-02-21 signed on 03.02.2021 between
“Haypost” CJSC and Staff of Ministry of Justice of the RA

{Us8s
REQUEST
(Lwiwluihybp Wwd dpupltp dinp pbpbng Gpwupkpyug)
(On obtaining stamps and covers)

*Qwnmd kip Jbq, np
(ynnup whywbniip)
L «wjphnuny ORE dhol p-hG YylGpywo phy PD wuwjiwbwagph
qnponnnipjul pewlwyltipnd gulywlng Glp «Lwjhnuwmy ®PC-hg dtnp phplp (qlh) Guiwlywlhybp
Wwd opuplbp’
We kindly inform You that within the framework of the contract PD signedon_____ between
«Haypost» CJSC and we would like to procure (buy) stamps and/or covers from
“Haypost” CJSC:
UGywGnuip UGywGwghGp Lwluwyp (hwwn)
Name Nominal value Quantity (item)
Opuwp (Cover) 25
Gnuwp (Cover) 60
Gpuwp (Cover) 90
Opuwp (Cover) 120
‘Lwdwljwhy (Stamp) 10
Luwiwlwihy (Stamp) 25
Lwiwljwlhy (Stamp) 50
Lwiwlwlhy (Stamp) 70
Lwidwlwlihy (Stamp) 100
‘Luwdwljwihy (Stamp) 120
Lunfwljwhy (Stamp) 160
Lwidwljwihy (Stamp) 200
Lwidwljwihy (Stamp) 220
Lwdwlwihy (Stamp) 280
Lwiiwlwiihy (Stamp) 350
“Lwiwljwihy (Stamp) 380
‘Lwiwlw(hy (Stamp) 450
Lwidwljwlhy (Stamp) 560
Lwdwljwlhy (Stamp) 650
Lwidwljwihy (Stamp) 870
Lwiwljwihy (Stamp) 1100
(hwjumnunnn) (unnpugpmipjnbp, wlinilip, wqqubmbp)
(applicant) (signature, name, surname)

* (Qwéwhunpnp Yupnn b puglb) hwgbpbl Gud wigbpb uwppbpulyp/
The Client can fill in either the Armenian or the English version)



