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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address (hereinafter
referred to as Company), represented by Tsolak
Hovhannesyan, Head of Commercial Department, on the one
hand and Ministry of Finance of RA(hereinafter referred to as
Client) represented by V. Harutyunyan, General Sectretary, on
the other hand, hand (hereinafter Client and Company are
going to be referred together as Parties) signed this Contract as

follows:
CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
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Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;
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2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect Of unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.45 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
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compliance with the procedure under this Contract,

3.2 The total price of this Contract is determined 3 500 000

3.3

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.3

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

3.7

3.8

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia,

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the provision of
Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month, In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
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Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (threc) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
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other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
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right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6, ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.



6.6

6.7

6.8

6.9

hpwiwlng vwhiwl)wd wyuwmnwlghl:

UnyG qup 6.3 Yhomd  Gpqwd  shwdGfwd  thnuuwjhl
wnwpwlhGbpp YJbpwnwdéynud bl thnumwghl pwdwbinip, npuntn
(2qwd wnwpwhitpp wwhyn GG 30 (pbuniG) op: Unyl Yhwnnud
GzJwo  Gptumbopjw  dwniyjtnp  plpwgpmd  hwugbwmbpp
(hwugbwwhpng  Ghplwjpugmghsp)  Yupnn b Ghplugwtun
thnunwjhl pwdwidmbp b vnwlw) thnumwhG wnwpwGh:
Gptunopjuw dwilbnp pubwing htnn shwdGwd thnumwght
wnwpwlhl COEYspmpimbp unyl  wpopfwlwgpny vwhiwiywe
Jwpgm] Jbpunupdmd bt {wdwlunpghG Gbm]  shwdGlwb
wuwndwnp, npp mugynud £ CN 15 dLwpnph pw:

UnijG giiuny Gwhiumbufwe wowpwGhGhph wywhiwb GpumGopjw
dwiljtinp {wdwhmpnh gpunfnp wwhwbem| Jwpnny b Ypdwmyty b
uwhiwlyt] CaYytpnipyjwi Ynqihg wewewplpfnng wy dwidljtn:

Uny6 wuwpiwbwgph ppowbwlibpmy thnunwghG owlpnglbph L 2
(&pynt) Yhingpundp qbpwquiignn wyp wewpwhGbph, hsaybu Gl
guwhwle  pmop  whuwyh wnwpwhGiph  hw(éGnmdG
hpwlwbwgynud £ thnunwihl pwdwlimbpGhphg: Uhlsl 2 (kplm)
Yhingpwd pnpnp wnwpwGhGpG CaYpmpyw6 Ynndhg wowpgnid b6
hwugbwljwl wnwpiw@ Jupgm|, b wnwpwhlhph hwldGnuiG
hpwlwlwgynui b unmugnnh pwlnipjwl, gqnpomGimpywi Yund
qulitim Jugpnid” pun wnwpwbn Ypuw Gajwe hwugbh:

6.10 dwuwpwy  (sqpulgynn) Guwiwhwgpulwi  pnpulgmp)nip
(wjunthtin® dwuwpuly Gunfwly), wyg pymd wewlg opwpwynpiwl
wnwpynn  hwuwpwy  dlwibpyduwdp  wy wewpwGhthpp

6.11 Q- muligyny

6.12 Uny

(hwuwpwy pwghlbtp, dSwimgnuitp, CNO7 htandwlmgnuiGbp L
wjll) wnwgnnh hwughl vwpuuwplng thnunwghG pudwidmip
Umwpwgmftim  opp  ChybpmpjuG  thnunmuwnwph  Shengny
wpfuwmwlpwihG  dwdkph  plpwgpnd  wnwpynd b6 pun
wnwpwlhlbtph Jpw GJwd hwugblbph: {dwuwpwl Gudwlisph
hwldnmil hpwlwiwgymd t gpulp thnunmwgh6 pudwnpnw;hG
wpinmd - Yuwd thnunwghG pwdwlnppughf wwhwpwGh
hwiwwwnwufuwl  fughynud  whqunptine Shengny:  nuwnw;hi
pwdwlnppuyh  wphnh  Yuwd  thnunwghG  pwdwbnprught
yuwhwpulh puguiumpjui pghypmyd hwuwpwl  GuedwlGipp
hwidymd £ wfjw) hwugtmd plwlyny suhwhwu wdwlghg
nplt  dGyhG, pul  ppuwguwpwlwlwl  wiéh  Yud  wlhwn
dtnfwplunnhpng nhwpnud Gdwl wnwpwplbpp hwidGfng b6
unyy@i wpwjiwlwgph 6.5 Yhnn] vwhiwGwd hpunjwum widwbghg
npbk dhyhG:

thnuwtnw jhG wnwpw(hibpp hwugbwinhpnep
(unwgnnhl) hwGdGfnu b6 wldp hwunwnng hwunwpnph hhdwG
Ynw: Cnunmwwnwpl vinmgnd b hwugbwwmhpng (unwgnnh) widp
hwuwmunnnn thwumwpmnpp b guublgynn wowpwGhl hoGaGn b
pugunuuybiu wnwpwlin ypw iz wdy umnwgnnh(:
bpujwpwlwljwl wish uwd wihwn dtnGwplwmbpne ghwpnus,
tipti wowpwln Jpw Gafwe st wrwpwGhG umwgnn hpunjwunt
wldh wlnmlp, www qpubgynn thnumught wnwpwbhbtph
hwldlnudi  hpwlwlwgGbihu, dhislk wrwpwlm hwiélnulp,
ymunmumnwpl unmgmi £ ounyl wwjdwlwgph 6.5 Yhuny
uwhiwfwd wewpwlhl vnwlwm ppudwunpymi mibgnn widh
wlidp hwumunnng hwunmwpninpp:

wuwjdwlwgph  pewlwltpnd  {wéwjunppph  Ynnihg
wrwpud, uwluw)l «y Ciykpmpjwi dhnpny shwdGjwoy ponp
wnwpwpibpp Ypunupdynud b6 <wdwiunpphl, pugwnmpjunip
Uhowqquihl  tmunwghl  owrwympymGibph  wwytwGGhpm]
uwhiwlywd npnawhh  nhwypbph, npnlp  Qupguunpmd &6
Lwjwumwih dwlipuybunpju dhewqquhl wupdwlwgpbpny L
nnulg hpdwl Jpw hwiwwyunnuoupow winmpymGGeph Ynmihg
uwhdwijwd thnumwghG YulnbGbpny:

6.13 Unwpwo, wwluw)l «Ny CGYEpmpjwl dtnpny  shwd Ggwon

howqquhl wnwpwihlbpp Jepwnupdgnd &6 $wdwunpghl’
ybpohGhu  Unnihg  Jbpwnuwpddwl  hwdwp  uwhdwGfwd
ownwmppul wpdpp Jdwpkm ghwpnus: Lhphwbpuybuwlwi

6.6

6.7

6.8

6.9

6.10

6.11

6.12

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the' procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item,

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not

by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
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wnwpnuiitph nliypnui wnwpwGhGtph htium|tpunundp
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wwwndwnny,
@ qnuigynn wnwpwihGbph ghypnd® hwugbunnhpng hGpGmpnilip
wupgliint  wlhGuphlmppuG  pghypmd  (wGdp hwunwwnnn

thwuwnwpninp ;GEplwjugy b nhupnud),
t) Caybpnipynilihg wiljwhu wy) wunGwnm:
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Ldwjuumnwbh  Lwlpuybnmpwi wwpwophg npmpu  wrwpnn
wnwpwlim ghypnud pugymd G0 Gwl whnmppui wijwiiuG
nuwnp,  hlpybe  Gwh  wpnwewhiwl  wewpdny wnwpuwim
dlwltipuypiwi  hwdwp  vwhdwgud Jufbpwwwyiwiibpi m
Adlwpnpbpp:

6.16 Uhgwqquhl
dlwhbipydwl, wrwpiwi U
htim]bipwnpupdp htin

plinmGdwG,
hswbu Gl

Yuwyud qnpoplipwglbtph
wnwldGwhunnlympymbibpp  vwhiwiynud &G Lwjwumnwih
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being returned for free,

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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MNuytwhwgpny buwhiunbu]wd wuydwbbbpp  wwpwdly 2021
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hwpwptinniynLibitph Gluwntungp* dhiyh 20 nhiljntaiptiph 2021p:
Unyli wwjiwbwgph dwilbnp Yupnn t bphwpwéqyby dhiisl wy
dunijtnp pwluwip’ unyl wwdwlwqph Unnibphg nplk dklh
wnwownplnipjul  welwmpuG nbwpnud  wwpdwln, np
dwfwhmpph dnn sh ybpwghy thnumwghi ownwympmGibphg
oguultiim wwhwgp:

Unyl  wwpiwlwghpp  sh Ywpnn  imthnfuyty Unnitiph
wwpunwnpmpymiGbph dwubwlh quunwpiwi htnlwlpm, Yud
widpnumpjudp mont) Unndbiph thnfuwnupd hwiwdwjinpjunip’
Pwgunnpjudp {wjwumwth Lwlipunybmnipjwi opbGunnnipjunip
uwhiwifwd nhiupph:
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luwyh ownwympmGGtph Juinnigdw wuwjdwGtph

thnthnfunipymiGGbph phwpmd, Chytpmpymip thmhnfumpymGGtph
Ubpupbipju) wbnbiwngnipgnup wpudunpn b {wdwhmpnhG hp
thnumnuwjhl pwdwldmbplbph, hswhu Gl CGaytpmpjwi’
www.haypost.am hGwnbpGtuwhG ljwyph thengny:

Unyli  wwjpiwGwgph tmhnfumpymGGbpp Y nwgnuilitipp
YJuwnwpfnd &6 Ynndbph thnfuwmupad hwiwdwGnp junip’
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Unibpp  hwdwéwtiynug b, np bpk unyG wwjdwlwgph
qnponnmpjul  plpwgpnus {wjwuwmwbh Lwlipunybwmnipjub

hwifwwywmwufuwG Gnpiwnnpy]  hpuwljwG wlnbpn]  LW/ud
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8.8 Unyli wwdwbwqhpp Juqiyws t hwijtipkl L wiqpbkpkG 1bgmitpny,

8.9

hwijuwuwpwgnp hpwwpwlwljpuG nd nilitignn kpynt (2) ophfiwljg:
Muwjdwlwqpp 1 (dkly) ophGwlyp SGmd E CGybpmpjwl dnw, puly 1
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Caytpmpym6 * namakanish@haypost.am

{wfwlunpy'

headofstaff@minfin.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 Distributed conditions are agreed upon in factual renewal,

introduced between 8 and 2021 by 20 December 2021.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are

8.6

being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia,

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements,

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and I(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

headofstaff@minfin.am



5.10 UnyG wpwydwbwgph 9-pn qfunud Gagwd Juygbpuwwjdwiibpmd b
uni)i wwpiwbwgph Ypdwl hwiwp <wdwiunpph Ghpljuwgug pud
guinuini L npw6  Yhg thwumwpnpbpmd  hmpnfumpnilltp
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dwupli hwiwywwwufuwli thothnfumpymip juwwmlbnyg htnn
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Ytpwpbpynd b puGlughl qubpuowwpdwiibphi b bopnGwghG
thnuwinh hwugtihG:

Gmju 9. Ynnibph hpujwpwGwlwi hwugblhpp, pwlyugh
Yuybpwwuyiwiibpp b vunmugpnipymGGtpp

CGYybpmpymG’/ Company:

«wjthnumy GRLE /

“Haypost” CJSC,

p.Gplwl, Uwpju@ 22/

22 Saryan street, Yerevan

{d<</ Tax code: 02507464

«Un(igbinu puGl» ORL/

“Converse bank™ CJSC

<4</ Account number: 1930003703 156000
<bn."/ Tel: /010/ 514-548

Umitipghnh ntijujup * /
Head of Commercial Department:

Et S e |
8nul <nfhwbbtywly ~ ~  © ’:'*":' . ,,aff
Tsolak Hovhannesyan e - . X

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwhunpy’ / Client:

<4 Phlwbulbiph Gwuwpwpnpmd /
Ministry of Finance of RA

p. bplawG, Utijhp-UnuadywG 1/

1 M.Adamyan str. Yerevan

{444/ Tax code: 02629081
Ublimpnbwlwi quidwwybmwpui/
Central Treasury

44 / Account number: 900011018539
<tn." / Tel.: /011/800-114

Qfuunfnp pwpmniqup '/
General Secretary:

g tIMHWR -~



Sunjbpud 1
«wpthnuuy GRC L << hGwlublph Gwiuwpupmpub dhel
.01.2021p.-h6G YGpdwo py] PD-75-01-21 wywpiwGwqph

Gnunwjhb Yuuh SwnwympjmGGtph htn Juupjwd umphwinpulwihG
ounwympymGitph, hGsuybu Guwl odwlnwy SwnwympjmGGtph
Juwmnmgiw wuydwbitpp L pmpwgqpbpp

1.

Qwdwhnpyp (dwéwhunpph hwiwywnwufuwi hpujwunt wyfuw-
wnnnp) weijugl tptp dwd wewe htinwiunuwquiqm] wumhpmd
thnuunmwghl Juwh dwnwympjwl htwm Juupws umphwinulwghG
ownuwympymb’ wnhnbmpymi hwynpmtim] wowpdwi bipwljw thnu-
wnwjhl wowpwhibph pwiwlph b pwph Japwpbpyuy: Unyl §b-
wnny Gnjwd  hhnwjunuwhwdiwplbpp {wéwhnpphé &6 wpodw-
numd CaYkpmpjwi Ynndhg: Unyl wupdwlwgnpny Gwhuwmbujud
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Annex 1

of the Contract Ne PD-75-01-21 signed on .01.2021
between “Haypost™ CJSC and Ministry of Finance of
the RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the

W

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

. The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

. Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be

made in closed bags.

8. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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niwg  GJwo pwphl, www hnunwght Pwdwliimbph
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thnfuwnupd hwwplGhph wijmn:
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Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

12.

13.

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3™ business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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17.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostti CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

(bpuwnyu UEL

Odwlinpuy dSwnwmpmb’
wiubiljpub Thisl 5000 hwn
wnupwim Spwldwl hwdwp

Jnipupuliynip wewpwGhG
lzntim L Gwdwlwihy
thulyg it hundwp® 20 <4< gpud*
(ibpwnyuy UUL

Service type Service price
Courier service as per each Value of courier’s each
request visit: 500 AMD, VAT
included
Additional service for processing For weighting each
of up to 5000 items per month item and affixing a
stamp:

20 AMD, VAT included

Odwlinul cwnwjnipjmG*
wiubljwb 5001-17000 hwn
wnwpwlim Gulpiwl hwiwp

Jmpuipwlynip wewpwGhi
lpnbym b Guidwlwihy
g Ghn hundwp' 18 44 nuuug*
ibpwnjuy UUL

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

wiiutiljw( 30001 hunn b wybih
wnwpwln fpwljiwi hunfwp

Odwlinpul ownwjmpymG’ Jmpupw(yjnip wrwpwhG
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Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a

ownwmpymbbGkph
nlinhwpwgywd wnwewnl

Guwnwmpjub mbuwlp Bwnwjmpyul hwiwp
uwhdwGjwd qhlp
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per month stamp:
12 AMD, VAT included
Service type Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

In case of excelling the amount of
the generalized offer, the above
1 price list is applied for

the excelled amount




