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US0NUS»  thwl  pwdimppwlul  pGYkpnpymbp, npp
Suqiwynpltp b Qwjwumwbh Lwlpwwybwmnippul  opblipGlphG
hudwéuyl, gpulguws t L gwliynd b Qwjwunwih
wlpwwybmmpymb, pGplwbG 0002, Uwppuli 22 hwugbnd L
hwinhuwlnmd t wjpuunmwip {wlpwwbnnppul hnumwght Guugh
wqquyhl  owbpwmnp (wjunthbn  unyl  wwjswlweph  hfwunm]
Guwnwpnn Yud CGYEpmpni)’ b gfu qifuunfnp gnpownghp mGoptth
yupunbwhwnwp 2wyl Wjwquubp, sh Yondhg, b 44 hwnmy
plGywlhwl ownwympjul wluwmwlugd NUL-G (wjumhbn  unyG
wuwjiwlwgph hdwunn]” Muwndppumne juwd wéwhunpg)' b ghdu
wuwinwlpuqip niljwdwp’ % Unippwuegwbh, Onw Yondhg, Yptght
unyl wuwydwiwghpp hbnbywih dwup.

QGmifu 1. Mwyiwlwgph wowplju G

1.1 Yuwwpnnp (Chybpnupynip) wwpnuynpmd b unyG
ujupiwlwgpny  Gwhwnbujwd  wwpiwiGipm] Mwunfhpumnd
({wdwlunpnh) wnwewnpulpny dwnnighy unyb wwpiwlwgph 1.2
Ynnui  Gqwd  ownwympymGibpp,  huy  MNuwmfhpunndd
(dwdwhimpyp)  wwpmwynpymd b unyl wjw i iwgpny
(whwmbuwd  wwydwbilbpm| pligmib  ownwympmbiopp L
YGwpby npulig nhiwg:

1.2 Caybpmpyniip  wwpnmuwnpmd ounyl wwjpdwGwgpnd b
thnunwjhl  Yuwwh  mopmp jwpquudnpnn dwjwumwGh
Lwlipuybnmpyub ophliunpnipjunip, Lwjwumwbh
Qwlpwybtnmpywl  dhowqquphl  wwydwlwgpbipn] L wyp
ppunului wymbpn] vwhiwiwe Gupgn] b wwjiwGbpn
Lwéwfunpphl Gwwnmghy hinunw;hl Yuwh wowmpymGibp, w)g
punu’  wpwgplpwg nunughlG  dwnwympymGiip  (EMS) L
himugpuyhl  dwnwympymGGbp, hlagbu  Gwl  tounwghG
ownwmpjniiibph hbn Yuopwd umphwlnuljughi b odwlnuy
ownumpymlibp  (wjumhtn’ Swowjmpymbibp): ©numw;h
Quyh  dwnwympymllbph hbw  jwwjwd umphwlinuiuht L
odwlnuwly ownwympymGibph Gwpugpmpymbp, Gwnngdwi
yuyiwlbbpp, dwdybnlbpt m pimpwgpbpp uwhiwjwo b6 ungl
wuwjiwlwgph wipwdwibh dwo Yuqinn dwdbpws 1-m]:
Cnunwjhl Yuyh ownwympymGGbph, wny pynud’ wpwgplpwg
tYrnunwghG  dwnwympymbGeph  (EMS) L hhnwgpught
ownuwmpmbibph  pimpwgpbpp vwhiwijws &6 ginumwhG
Yuwuh mopop Jupguynpnn dwjwunwh <wlpuebnnguwi
opbliunpnipjudp, <wjwunwlih {wlpwwbnnpuwi Shewqquhi
wwjfwliwgpbpn] L npuilig hpfwG gpo plgoigwd wy) hpufwljwi
wlmbipm|:

1.3 CGytpmpymGp, npwtiu Lwjwumwih Lwlipwuybmmpub
thnunwiyhl Yuugh wqquhG owbpunnnp (Gwliwlyywd owbpwnng)
@nunwjhl Juuh owewjmpynlibpp dwnmghihu wmwg Gnpgynu
E thnumwghl juwh gnpomGimpyniip Qupguynpan {wjwumwih
Lwlpwubnmpyul ophliunpnipudp, Lwjwumwih
fwlpwwbnmpjul  dhowqquyhl  wwypiwlwgpipm] L wy
hpunjuwijwl wimbpny, npnigm| wijw] mhuwlh SwnwympymGibph
hwiwp vwhiwljwe b6 ownwympmGibph dwomgiwl npnywlgh
uuyiwlitp m dundymnGbp:

Gnifu 2. Unndtph hpunfmGpGbpp b wwpnwlwGmpymbikpp
2.1  COykpmpymGp wwpnunnp ¢

2.1.1 OwnwjmpymGGbpp  dwwnmgh]  www)ws  npwlml’  unyl
wwydwlwgnh wwjdwiibphl hudwywmuufuw,

2.1.2 BunwympynGipp Gwnmghp <wjwunwih LuGpuugbnngjul
onbliunpripywip, dwjwumwbh {wlipuybnnppub dhowqguhl
wwjlwlwgpbipm] U wyp hpunjwlwt whnbpm] Guwnbu]we
thnuwnwhi Juuyh ownuw mpjnililtph dwwmnmgiiw i
wwjdwhibphl hwdwupumwufuw,

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Staff of the Special
Investigation Service of the RA (hereinafter referred to as
Customer or Client) represented by D. Sugiasyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Setvices in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;
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Unyl wpwyiwGwgpm] uwhdwjud jupgny wdwnpnh Unnuhyg
Ownwjnipymbibph dwmngiwl Jipwpbpwy gpunp pnnnplibp
unwliwn ghwpmd, plGwplby gpubp L gpunnp wunmwufuwi
(bpluywglty <wdwjunpnhG  dnGwplpwd  dhengwnnuilhpp
Ybpupbipjuw).

dwéwhunpnh  gwllnpyuip  wwpqupwlnwiihp ikplu gty
Swnwjmpniiltph dwnmgiwi wwplwGhph L dwdyEmGbpp
ybpwpbipyuy.

UnyG  wwylwlwgpm] Gwpumbuojwd  Gnunmwgh Qugh
ownuympymbitph dwnngiw uwlwglibph thnthnfunp niGGhph
nhypnd,  wjn  pynd  {wjwunwbh  QwlpuybnmppoG
optiiunpmipjunip vwhdwGwo Jwpgm| ppujwum whnwlw
dwmilih nmihg thnuunwih ljuugh nufi ] b
ownwjmpymbibph  vwlwgelhph vwhiwGiwG (GmpnjudwG)
nypnud  wwpwhmlby Gywe hmpnfunpymGGbph Ybpwphipug
wbnbuwmympjui  hwuwGbhmpybp  <wéwjunpghG'  unyt
wjwiwGwgpm] vwhidwGju e wuwjiwiGhpm|.

<uwjwunwih  Qwlpwuybomppul Gogdhg Juwybpugyud
thpwqqujht wjuiw (iwgpbpm| Jund Lwjwumwbh
Lulipwwybnmpjub opbGunpmpjunip b wy hpwywlwl winbpm]
thnuwmwjhG ljuugh ownw jnipjnillibph dunnmgiw(
ujuwjiwiGipmd  hapnfumpmbGp Yuwmwpbne  ghwgpbpnug
wuwhnbp hwdwwwunwefuwl hnbnfumpmGGeph Jbpupbppug
hpuqbynuip dwdwhnpphG' uoyl wupiwGwgpm] wwiwGgu

i Gitpm].
Uwmwpkp  unyl wwjpdwlwgpn]  wwh§wiqud hn  wy
wwpnwnpnipymbGibpp:

CGaYykpopym GG hpwymbp mGh'

Mwhwlol) {wwhunpphg unyl wwjdwbwgpm] Gpu Ynqihg
unwldfwo Jwpdwl b wy upupounpupymGibph wwniwa
Jumupnud.

Sulijuwgwe dwdwlwl wnwlg ok unyl wwpfwlwghpp
(whlwlywi dwimgiwdp, shwinmiwih, dwiwbwluynpuubu
Yuubglty unyl wwjfwlwqpm] vwhiwiwoe npny Yuad popp
wwpumwynpmpjnGibph  Jumwpndp, btpk dwdwfunpgp sh

quuwwpnd - Yuwd  ny wwwmpwd  Yhpynd b Qumwpmd
Ownuwynipjnilibph  plnmGdwl, npwiy phiwg  Jéwmiwd
wwpmunpnipymGibpp i untjl ww jdwliwgpny

fwhiwmbujwo  hp wy  wwpnudnpmpmGGbpp:  UnyG
blipwhbnm| G(wwmbnjws  phwypbpmd  CAYEpmpymG6E  hp
owlnmgiwdp uwhiwlmd b wyl dwdlylwmp, nph plpwgpnui
fwéwfunpnp wwpouwnp b Jbpwglby hp Ynmgihg poyp nmjues
wuwpiwlwgph wwjdwilbph fuowhmnnudlbpp: Gpb Lwdwhinpnp
th Jbpuglind pwhmnuip unyl Gipwlbnm| Gwhwmbu]ws’
Chytipmpyjwl Ynmpihg owlmgiwdp vwhiwljwe duwdjhinng,
COybpmpniGp Ywpnn b mob) ungl upupdwiwghpp b wwhwbhy
{wdwfunpnhg JGwulbph hwmngmad.

Ppulwlwglby unyl  wwpiwlwgpm] wwhiwijwd hp o wy)
hpwynidiplitpp:

{wéwhunpyp wwpnwynp k'

Unyl wwplwlwgpn] vwhiwfwd Yupgn] L wuwjdwGibpm]
plnmh CGYkpmpywi Ynndhg dwnngywe Gwnwjmpmibibpp L
Ydwphy npulig nhiwg’ Chaytpnup b uwhiw Gwd
Gwnwympymbibph qlbphl (wwlpuglbphl) hwdwupunwuwi,
hul thnunwjhl Ywwh mihdbpuw cwowympmGGbph huniwp'
Lwjwunulip dwipwubmmpub optGunpnipjwdp uwhdwifwd
hpwjwum  whnmwluwG  dwpdGh  Yondhg uwhiwijwo
uwluwglibphl hwiwopumuuuwG,

Chybpmpjwl Ynnihg dwwmmgynn BwnuwympymGibph npwhh
Ywd  wyp wwpfwGGbph  Jopwpbppuy  ponnplbp  miGhGum
nhiyptpmd wlhwwwn  wmbnbljugll;  ppulg twuh
ChYbpnipjwlp’ wwhupwGbim] umyl wwydwbwgph 5.3 Yhom] L

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
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G niju 3.

Muy

2.3.3 blipwlbnn] uwhdwGgwd wwydwibpp.

Oplt  upnw) Jud ny hwwunh  (Eunwd), hlaybu Gl
wolnpuyhl qunnlhp hwinhuwgnn wbnbmpimG smwpudty
(hpwwwpwluwh  Gwd  ny  hpugwpelughG GGl
Chyepmpjw L CGaYybpnpjwb nnithg dwmmgynn
Guwnwnipjmbbph npuihh b wy) wwydwGGhph Jepuphpyog.
Nuwhuwlb) thnunwhG Quwh swnwynipymbiltphg oguunnlikiph
huniwp «Pnumwhl LYuuh dwuhb» Lwjwumnwp
dwlpwwbumpyub opklipny L Lwjumnwip Lwlpwubmmpui
thowqquyhl wwjiwGwgpbpm] vwhiwijuwd Ywlnbihpp, wjn

pUymd  wnwpw(hlbph  GhpppuGphG L wjp  wuydwGibpi
Ybpwpbpnn JuinGibpp.

Uwwnwptp  unyl  wwydwlwgpny  vwhdwGwds hp wy
wwpnuwinpmpyniltpp:

Jwdwhnpnli hpuymbp niGh’

Mwhwloby COYkpnpymbhg Bwnwjnipymlitpp dwwnmghy

dwiwlwyhi L wwwywd  Yupgn] unyl wwywbugph
wuyiwilbphl hwdimwopumwuuwd,

Stnbljpumymp)mb unwlw Gummgyue Gunwjmpynilitph fud
Bwnwynipjmbitiph dwmmgiwb pipugph Jhpupbpjwy,
Luyjwunwbh {wlpwybmmpul ophfunpmpjudp uwhiwjwd
Yupgn] hpwiwunt yhwwlwl dwpih  Ynmpdhg tinumnwjh
Quiwh mbpbpuwy swnwympymGbph wvwluglbph wwhiw i
(thnthnfudw() Yud unyl wwypiwlwgpny dwnmnigyng thnumwhG
Guwh wyp dSwnwympymbiiph vwlwglkph Chaybpnpjub Ynmihg
Umipnfudwl bt hwiwdwyl ghikm nhypmd motp unyt
wwiwlwghpp' Gwhwybu Yumwpting JipgGwhwywpl b wjn
Gwupl Gwhwwbe S-opju dunfybnnud gpunp wbnblwgGhng

CGybpmpjulip.

dwjwumwlh - Qwlpwwbnmpjut  Yongihg  qunbpugus
thowqqujhl ujujiwlwgpbpm| fund Jwjwuuwbh
Qwlipwubmmpywl optiGunpnipyundp b wyp hpwywlw wipnbpng
thnumnuw ljuugh ownw ymipynibph dwnnigiw G

wuydwiibpnd  impnfumpymbibp  Juuwpjbme  ghypbponud’
Juunumwd  hmhnfumpymGibph  htn  hwdwdwyl - sphGm
hpdpm] (moty unyl wwjpiwbwghpp Guwybe Gunwpbng
ytipglwhwadwpy L wyn dwuhl Gwhwwybu S-opjw dwdlhnnu
qpuynp whnbljugibm] COYLpmpjwip.

bpujwiwglt) unyl wwpiwlwgpny] wwhdwfwo hp o wy
hpwymbipGhpp:

GwnwnipymGGbkph
dwlwgph  gqhlp, OwnwympymGGkph

hw G Gnui-pgmGnuip,
twmmgiwli  gltpp

(vwluqGtpp) L JGupdwé jupgp

3.1

3.2

UnyG  wwjdwlwgpn]  Gwowwbujwd  gioumwghl Gugh
ownwympyniliGbph, wyn  pymd  Upwgplpwg  thnumwyghb
ownwynipmbGbph (EMS) L htnwgpujhG  dwnwympymGibph
dwwngdwl  qlbpp  (uwlwglbpp)  vwhiwjmd L (Yu)
thninfumd 66 COYkpmpynG  Ynndhg, pul hnunwghG Yugh
mbpybpuw;  dwnwymipymbibph  dwwmgiwl  wwlwglhpp
uwhiwlymd b (qud)  gmpnfufmd 66 LwjwumwGh
{wlpwwybnmpyul  opblunpmpjudp  vwhdwwd  hpudwum
wownwhwl  dwpdGh  Yondhg: Unyl  Yhomd  Gpwd  glhpp
(uwlwqlitpp) <wdwunpghl  wpudwgpgmd LG Chaybpmpyul
hwbpltwnwghG  Ywyph  (www.haypostam  hwugtm])
Caytpnpjwl thnunwghG  pwdwbdmiplbph  dhengm|: GGbph
(uwljuglbph) htunwquw hinthnfumpyniGibph ghwpnd Lwéwhinpnp
ubnblugymd L owyn dwupl unyl wwydwlwgpny] uwhiwjwo
Yupgmy;

Unyl  wwjdwbwgpn]  Gupiunbufwd  ginunwghl Guigp
ownuwympynGibph  htn  Juupwd  umphwnuluih6  Guh
ownuympjniifbph L odwlinuy ownwympymiitph  qlbpp

Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

233

23.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agrecing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are

defined by the Contract’s Annex 1. The changes of the



