&,
%

®nuwnwjhl Guuh, thnunughl Juuh hbn juuydue Contract
uniphwGnuijuhG Yuwh L odwlnuiy on Provision of Payable Postal Services, Courier

dwnwnipjntGGtph YGwpnyh Suwnmgiu Services and Additional Services Related to the
Postal Communication

wuwjdwlwahp
«U3PNUS» “HAYPOST”
Dul] Pwditnhpului CaytpmpynG Closed Joint Stock Company
L and
<< wypuwmmGph L unghwpuljwG hwpgtph State Service of Social Security
Gwuiwpwpnpjwi unghwulul wywhnynpywi Ministry of Labour and Social Affairs of RA
yhnmuul ownwjnpimb
UwipjuG 22, {wjthinun 22 Saryan Str, Haypost
GpluG, Yerevan,

Lwjwumwbh Lwlpuybinnp ol Republic of Armenia
duuwmwpnph Junfwpn Glipdw Document Number Signing date
wbiuwyp wduwpp Type
POSTAL PD-32-01-17 17.01.2017p. POSTAL PD-32-01-17 17.01.2017

o



2.14

2,15

2.1.7

22

222

2:2.3

23

umwluwgn ghypnud, plGwpll gputp b gpudnp wumwojuwl
Ghplujuglt]  <wdwjunpnpl - dtinGwplpwe  Shengurmadltph
Yhpwpbpjug.

dwwpunpgh  guiynipjunip  wpupqupwindGip  Ghplu gty
Swnuynipynifbph wwmmgiwb wuwypdwiibph L duniljimGhph
yhpwpbipjug.

Unyli  wuydwlwgpm]  Gwjuwnbujws  iouumwgpl Ljwugh
ownuwynipymGitph Swnmgiwi uwljugltph YmijumpymdGGtph
ghgpntd,  wyg  pynd Qwguwumwh  Qwlpuoyinnppuoi
optiiunpmpjudp vwhiwwd Yuwpgm| ppuguum wtinwljwi
dwpdtip ynnihg thnuuwhl Juygh nufiftipu
ownuymipymbGtiph  uwwluglbph  vwhdwidwi  ognjuiod)
pgpnud  wwywhnyly G mpnfumpyniiiepp qpopbpug
whnkjwunmpyul  hwuwbpmpymbp  wdwnpghG® uny
wuyfwGwgpm] uwhiwqud upwpiwiitpm].

Jwjuwumwip  Qwlpwybnmppuei  Yopdhg  Juuipugduo
dhowqquhli wjwiwlwgpbpm| ljuud Zwjwuuwlp
Zwlipwuimnpyui opbliunpmipyudp b wy) ppunjwlwl wlmbipm|
Jinuuwht ljuyh ownw mpniltbph dwmmgiwl
ujuyiwbGEpnud tintpnfunipymliibp Quwwpbne - ghagpbpnd
wupuhngty hwdwapuowofuw G mpmpunegpynuGiph Jbpopbpug
ppugtynuip Lwdwhmpnh unyl wugiwGwgpm] uwhdw e
ujuydwbibipm].

Guuwwpbp  unyl wuwyiwwgpm]  wwhdwijwd  hp wyy
uwjwpumuinpmpymdttpp:

CaYtpnp il hpunfmbp mGh’*

Mwhwligh] <wéwfunpypg’ unyl wuypiwlwgpm| Gpu Ynndhg
unwldGwd Jewpiw b wyp wwpounpmpymbGtph wumywd
i pnud,

Swliugwd duwiwlwl wnuly motpe unyl upwpiwiwghpp
(wulwlui dwingdwdp, dhulnnpiwip, dudwiuijunpugbu
Juubglby unyl wupiwbiwgpn] uuhiwbjws npng uwd pnnp
wpupununpmpymGGiph  umwpnuip,  Gph  dwdwiunpnp sh
Juumwpnd  ud ng wuwpwd Yipym] b [uumwpnul
Ownuwympymbitph  plgnulidwG, npulig  ghiwg @i
wwpumunpmpinilGtpp fud unjli wjwjdwlwgpm|
Gwwmbtuwd  hp  wy wwpaownpogpynbiipp: - Unyl
tlipwlmn]  Gwwmbwwd  phuptipnud CGYkpmpymGl pp
owlmgdwdp wwhiwlnd b wyl dwdiytmp, npp plipugpnud
dwéwfunpyp wwpounp b ogbpugltp bp Ynndhg poyp mpjwd
wuydwliwgph wwdwiGbph juwonadGbpp: Gph Qudwiunpnp
sh ybpuglinnd fuwfumnuip unyl Gipwltnm] iwhnumbnfuds’
Cybpmpywl Ynndhg dwlngduwdp uwwhiwlyuwd dwiljnmd,
CaYbpnpymaGp YQuipnn ko ungl upwydwbwghpp b wwhwlighy
Zwdwfunpnhg YGwulbph hwnngnud,

Ppulubuglty  unyl  wwpdwlugpm]  wwhiwijuws ppowy)
ppunymbpltipp:

wdwfunpnp wwpumunp b

Unyli wuydwlwgpny] vwhiwlguo Jupgn] b wwjdwitpm]
plinnuby CaYLppywb ynpihg Swnngyuwd Gwnwjmpymbitpp b
dwphy nnulig nhiwg’ ClhYtipnipjul uwhiw w e
Ownwympymbibph qGppht (wwlpuglbpht) hwiwywmnwufnud,
pul numugpl Yuwgh nipgbpuwg ownwgnipymGhph hwidwp’
Zujwumwlp Lwlpwubimmpui optiunpnipjunip uwhdwiud
hpwuwum  whuwlpub dwmitph  Ynndphg vwhdwlifwd
uwugitphl hwiwupunwufuwd.

Cayupnpyul Ynqihg  dwnmgynn GuwmuympjniGtph npwlh
uwd  wy wwpiwlbhph  JGpoptppog ponoplbp nulikiliugm
pliyptipmd wlhwupwn  whnkluwglitp - nuulig twuhl
Caybpmpjwip’ wwhuywibm] unyG wuwydwbwgph 5.3 Yanm] b
2.3.3 tlipuinn] uvwhiwiuwo yuydwbibpp.

procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
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Opbt  vjuwyp Jud oy hujuwuowmh  GGunjud), hlubu Gk
wnlunpughl qunubhp hwinghuwgnn wbntlmpnili  yjmwpuet)
(hpwuywpwipughti jund ny hpowupuloghG EpuGolm])
Lhykpnipjwl L Caybpnpjud Ynniihg dwmnigynn
Gwnw mpymbtiph npulih b wg) wpugdwGibph Japupbpyog.
Muwhupulity hrnumwghl fuuh ownwymppmlibphg oqunnltph
hwiiwp «Onuuwghl ljuuyh Hwuhly Lwjwumuw G
Lwlipwytimnpyul optiipm] L Lwjwunwbh Lwlipwujinmpjui
thewqquyhl upupiwliwgpbpm] vwhiwiguwe Jubnbibpp, wjn
pynud  wnwpwhitph  Gopyputipht b wyp wwpiwGGbpt
Yhpwptipnn JulbiniGbpp.

Uwwmwpbp  unyl wuwjiwlwgpm]  vwhdwfuo  hp o wyp
wwpmwinpmpjmbibpp:

{wlwlunpyl hpuymbp mGh’

Muwhwlghy CGYtipmpynilg  Gwnwynpymbitpp Wwnnig b
dwiwbwlhht L wywmpwd  Qupgm] ungl upuopiwiugph
uuydwlibphl hwdwopumwufuw.

Stptijiuwmympynil unwlw) Swmmgyud Gwnwjmpjmbibph Jud
Ownwynipymbiiph dwmnmgdwl ppwgph Jbpupbipgueg.
Lwjwumbh Lwlipwutimmppub optiunpnipjudp vwhiwiguwd
ljwpgm] ppunjwun wbnwlwl dwpdGh - Yondhg  Ginumwght
uugh mGpybpuwy ownwympynllbph vwljuglbph wwhiwiiwd
(YimthnfuiwG) ud unyl wuwydwlwgpm] dwnngynn inumwght
Juuh wy) ownwympmbibph wwwglibph Caytpnepyul Ynmihg
impinfuiwb htm hwdwdw)l  shlbne phypnd mokp ungl
wuwydwGwghpp' Guuowgbo Juonoeptym] Jipetwhwfupl b own
dwuhli Gwhuwybu S-opju dwdjimnud gpuninp whinbiwg Gbng

CaYytpnipjwlip.

Luwjwumwlh  Qwlpwybtnmmpput  Ynnpdhg Junjipugwe
tihowqguuyh wjwjiwiwgplipm| g Lwjwumnwlip
Lwlipwybmmpjub opliunpnipyjudp bowy) hpuguiljul wljpmbpm]
thnuumw hl uugh owmunpymGibph Hwwnmgiwb

wujiwhbbpmd  prmpnfunipynuip Quunwmlbm phwypbpnod’
Juuwpwd  mpnfumpymtitph hbn hwdwédwgli o shGim
hjuipmy] pwobp unyl  wpuwpiwlwghpp Gwhwagtiv uowptm]
Ytipeiwhwyupy b wyy Swupl Gwjowgbu S-opju duniljimnud
gpuinp wmbtinkljugibm] CaYtpnpudp.

bpuwlwiwgltp unyl  wwpiwlwgpm] vwhdwiwo  hp wy
hpun|miplitipp:

G miju 3. GuwnwjmpjniGitiph hwGdGnui-pinmindp,

Mu

dwlwqph  qhlp, Ownuympymbliph dwwumgiwli qlkpp

(uwljwgltipp) b JGwpdwE jupgp
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UnylG  wuwydwlwgpn]  Gwjuwombuwe  inuaowghl Yuugh
ownwjnipymGGlph, wyn  pymd  Upwgplipwg  houmwghl
ownwjmpnilittiph  (EMS) L hbnwgpujhli  ownmuympymGGtph
dwwmmgdwli  glitpp  (uuwluglitpp)  vwhdwlymd L (o)
thninfumd GG CGYbpnegpyne Ynndhg, pul thnumwgpl Qugh
nilipbpuwy  dwnwympnliGtph twwmngiwl uwljuglitipp
uwhdwlynud L (Gud)  mpnfuod GG dwjwumwGh
Lwlipwwybmmpyub  optliunpmpjudp  vwhiwlwd  hpwjwunt
whuwluwl  dwpiGh  Ynndhg:  Ungyl  Ybwonad  Gpwd  glibpp
(uwlwglbpp) dwdwpunpppi  wpudwgpynud GG CGYLpngp G
plmbpllmwgpG  Gugph  (www.haypostam  hwughim])  Yund
Caybpmpjub  thouwunwghi pudwidmbplph  dhengm|: Q-Ghph
(uwljwqGbipp) hbwwuwgu pimpinfumpymbGbph ghypnad Lwdwfunpnp
wmbntijugynud £ wyn dwupl unyl wpupdwlogpm] owhdwigwo
LJupgm]:

UnyG  wuydwlwgpny  Gwhoobufwd inumwghl Juugh
ownwympnilGlbph  hbm Juopjwo  uniphwbpulpoght Qoo
ownwympjnillibph L odwlinuly  ownwympymbiGph  glLpp

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
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uwhiwGwd b unygl wueydwiwgph Zultipwd 1-n: dnunwgpb
gwmuynipymliitiph htwm Yunud umphwnuljughl L odwlpul
pwmuympymbbph  qtph Jinpinjunipymilltpp Juwunwpnud - &G
Unmikipp thnfuwnupd hunfuduw) Gnpjudp:

Unyt ujuydwGugph plghwing ghtip vwhiwni L 9 000 000 (hlip
ifihnG) << npwd’ Ghpunjug WUZ-6: Unyl Yannud Gzwd gnuiwpp
(ikpunmd b CGYEpnp i ynnihg ppwlubugyng pomnp owfuubipp:
Unyl Yl (wuwmbnjwd  gnuiwph apowliwyilipnd
Zwawlunpyl  hpunjmbp niip  wnulig uw hifw Gupuwynuitiiph
oquujtip pGybpnipywl Ynndhg dwwmmgynn unyl upuiw Gwgpmy
(iwuwmbuud Guwnwympjnilitbphg: Ul Ggudju wnwpnudlibph
pwlwlltpny wjw w iwynpjud (dhowownjug wmupnuiliiph
nlivpnud) ChhtpnipymGi  ppumbp nuip  Qwdwunpihl
wmugwply ogutim  dEdwow|wy thnuwp  plngmtdwt hwdwp
(wjuntufwd nytpnipjwli dwulwgpmugwd  inuumwghl
pwdwlidmbpltphg:

Unyl  wuydwiwgpmy Guwhnumbtnjwd  Qnunwghl Juygh
wnwynipjwli ghiwg YGwpnuip hunfwuumfnud t, tipt inumwjhb
wnwpwlne pu pulgiud k hwdwupunwuuw i Gudwludhy, L
unjw wnupwGpt pligniGyty b CEYGpnpjw ynnthg:

Unyyti wpuydwwgph qnponnatpjul plpugpnud thnumwyhl Yuup
ownwympyntilbphg oqunt|kpnt (iuquunlym] JwGwunpnp
guliugud dwdwbiul ppunilp mGh ik b Chytpnipnilpg
unwliny Gudwiubhytp Wiwd dpupltp” Gujuuybu YGuptipm|
npulig niniwg:

Gnunwgpli  Gwdwluhybp Wi opuplbp, &knp phipapm
Guyunuym] Lwéwfunpnp hwyn b Gtplwjuglingd CaYkpmpjwip,
nph abp Ygwd E unyli wuydwliwgphl npugtu w2
Caytpmpyniip punjupupmd k Qwéwjunpyh hwjmp b tpghlihu
wmpwiwnpoud -k wuu ppjwd GuniwluGppbpp, Yrmuwmhl
(Gwpiwb wy) Ghobpp W/qud opwplhpp, bpb Gwnwjympjntlltiphg
oguitim  Gujuumwlng Qwdwfunpyh  Juumwpud Y Gfuwdwpp
punjupupnud £ upuumbpl ppuwjwbwglbn hudwp: Unyyl Yliunm|
(iwfuwnbujwd hwjnp Zwdwunpnh Ynndhg Yupnn E (iiplju gy by
(ruumwpnpught Enuliwym]’ finunw Jhi wnwpiwG fud wedting
hwdlkne  dhengm|, Yund E(lumpn(iwpt tqutwym]”  unyl
wuwjiwbwgpmd  G2wd duwlwpnpnh  Euopntwh inumh
hwuglpg ClYkpnipb EimpntiwghG inuwmh hwugthl hwjnp
upw fwynpud upundh nuqupltint dhengm|:

Unyli wuiwiwgpm| o buwd ponp whbuwlh
Gunuynipym(lkphg ogunfknt Guyuwmwym] jnipupulsmp wiiuyw
hwiwp <wdwhunpnl Clytpnipjwul’ unyl wuwyiwiwgpm] Gwd
pwllyuyhG  hwap (pnfuwmlignui L YwlijuwyGwp, npp suhp
npnzgmd b <wGwjunprh ynmipg”  wnjuip  wdwfw plipugpmd

wuwunlhpynn  Swnuwynip) niGkpp  Gubluwntinlnng wpdtphl
hudwyunwufuw: Gulifjuwi|@wph e gliypnud
Caytpmpymdp duiw Gulpuy npuuyiv Jwubgnid E

Gunwympymbiph  Gunnignuip’ Splish  <wdwfunpnh  Ynndpg
Y lifuun|Guph thnjuwbgnuit Chaytpnpjulip:

Unyli wwyiwliwgph spowliwlyihipnul Zwéwhunpnp
wnwgwpynipjudp Cykpmpynilip Jupnn L hunfwdwGnepyml wmuwy
GunwmpniiGtph duwmmgnui  hpuluuglby wGfuwGwph
vupumud (ke phupoud, tiph Qwdwunpnh Ynndhg YGwpiw
duniytinh Jupuptipyu hplpuywgud gpugnp wimugwplnipnidid
plnmiye L Chltpnpyul  Ynmihg: Unyl yhnm| uwhiwljwo
pgpnud Gwpdwd Ybpetiwdwiinp  puliwgng htiinn
ClYytpnipmlp Jupnm t uubiglitiy Gwnwynipymibph dwwmmgnuip
b wuwhwbely . <wdwfunpnhg |Gty dwmnnigud
Gwnwmpniiitph niniwg, hisutu (b {wdwhnpph Guuiwdp
Yhpwnty wingyd® unyb wjwiwliwgpny wwwhiwiyud gupbpm]:
Snipupwliinip widujw plipugpnud dwmmgud
Gunuynipynilliph  hwdwp’ dptsk wuwp wiwjulb hwenpnnn
wiufw 10-pn wpjuwmnwipwhl opp Chltpnpymbp YJuqinud b
Zwéwjunpnhl £ (itplwjwglinud Gwnwmpjnilitiaph dwmmgdwl
Ubpwpbpyup  4wjwumwlp Zwlipwuykmmpjul opkliunpnipjudp
uwhiwud  hwduuunwujuud hwpywplughl  Jroumwponnp

prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 9 000 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the. prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the




