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“HAYPOST” Closed Jomt-Stock Company> which was
formed in compliance with the jaws of the Republic of
Armenia, being the National Postal Qperato! of Armemia
registered and 1s located at the address 92 Saryan street,
Yerevan 0002, Republic of Armenia, Jocated at the same
address (hereinafter referred to as Executor o7 Company).
represented by Haik Avagyan, Chief Executive Officer, on
the on¢ hand and Regional Board of gyunik {heretnafler
referred to as Customer or Client) represented by Edgar
Martirosyan, Secretary General, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1 2 of the present Contract at the request (ff
the Customer {(Clent), and the Customer (Chent) 15
obliged to accept the services under the present Contract
and pay for them

the Client with postal
conditions and order
legisiation of the
field of the postal

1.2 The Company is obliged to provide
services in compliance with the
defined by the present comtract, the
Republic of Armenia, regulating the
communication, the international agrecments and other
legal acts of the Republic of Armenia. including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, inciuing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia reguiating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on thent.

as the National Postal Operator of the
Republic of Armenia {Designated Opera.tor), while
providing the Services of postal commum‘cahon, shall pe
guided by the legislation of the Republi€ of A'srmcma,
regulating the postal communication  2CVitY, the
international agreements and other Jegal acts of the
Republic of Armenia, which define certatn terms and
conditions of provision of setvices for the BIVen kind of
services.

13 The Company,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper qualitys according 0
the conditions of this Contract; )

312 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenid, international
agreements and other legal acts of the Republic of
Armenia,

213 In case of the receipt of written ¢
Client concerning the provision o
procedure defined under the presen
them and submut a written reply t0
measures undertaken,

gmplaints from the
f Gervices, in the
t Contract, discuss
the Client on the
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2.1.4 Upon the wish of the Client, submit clarifications on the
‘terms and conditions of the provision of Services;

915 In case of changes of the service provision tanffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized

state body in the procedure defined under the
Legislation of the Republic of Armenia, ensuré the
access to the information about the mentioned changes
for the Clent, in compliance with the conditions
defined under the present Contract;

2.16 In case of changes made 0 the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation

or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract;

7.1.7 Implement other obligations defined by the present
Contract.

2.2 Company ghall have the right to

221 Demand from the Chent proper fulfiliment of the

payment and other gbligations undertaken by the
present Contract,

4722 To cancel anytime anilaterally and temporarily the
1mplementaﬁon of certain or all the obligations of the
present Contract by 8 prefiminary notification without
dissolving  the present Contract in €ast of non-
implcmentation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services of other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clause, the Company defines by s own
notification the period, during which the Client s
obliged to eliminate the breaches made 10 the terms of
the Contract. In cas¢ of on-elimination of the breach 0
the period defined by the Company s notification
envisaged bY this sub clause, the Company mMay
dissolve the present Contract and demand the Client 10
compensate the damages;

9.2.3 Realize other rights as stpulated in this Contract.

2.3 The Client is obliged to .

231 Accept the Services rendered by the Company and pay
agamst thoseé as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, W accordance with
the tariffs defingd by the authorized state bodY,
assigned by the Legislation of the Repubtic of Armemna;

932 In case of having complaints against the quahty or other
conditions of the Services provided by the Company,
inform the Company thereof  without delay,

mplementing the conditions under Clause 5 3 and Sub-
Clause 2.3 3 of this Contract;

233 Not 1o dissemunate  any incorrect ©T unauthenti
(uaverified) information (bY public ot non-public Means
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concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, meluding the rules concerning the iems’
insert and other conditions;

23.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

341 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4 2 Recerve information on the Services provided or the
progress of the Services provided;

243 In case of not agreeing with the defimition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlernent prior to that and informing the Company
within § days in advance;

244 1In case of not agreeing with the changes mn the
conditions of the postal service ptovision according to
international agreements ratified by the Republic of
Armenia or the Legislation of other legal acts of the
Repubhc of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within § days in advance,

2 4.5 Realize other nights as stipulated in this Contract

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (taniffs) of the postal services enyisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tartffs shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices {tariffs) under this sub clause shall
be provided to the Chent by means of the Company's
website (address: www.haypostam) or the Company’s
post offices In case of further changes of the prices
(tariffs) the Clicnt shall be informed about it
comphiance with the procedure under this Contract

32 The total price of this Contract 18 determuined 240 000
AMD, VAT included. The present amousnd includes all
the costs undertaken by the Compaiiy. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, i the
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frames of the amount envisaged bY this Clause
Depending 00 the quantities of one-time deliveries (i
case of sizeable items), the Company has the right t0
propose the Client to use the services of the Company’s
specialized post offices, meant 1o accept sizeable post.

73 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by 2 post

office.

3 4 For the effective period of this Contract, 0 order to receive

postal services, the Client shall have the right 10 apply for
and receive stamps and/ot envelopes from the Company

anytime by paying for them in advance-

35 1In order t0 purchase postage stamps andfor envelopes.

The Client submis an application 10 the Company, the

sample of which is attached 10 this Contract, in the
Annex 1 The Company approves the Client’s application
and provides the Client with the required stamps other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The apphcation
envisaged by this Clause can be submitted by the Chent in
paper, by means of postal or hand defivery, oF via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned 1 this Contract 10 the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Chient shall sransfer a prepayment for each month 10 the
Company’s pank account mentioned in this Contract, The

prepayment amount is defined by the Client, according 10
the expected value of the Services ordered for the given
month 1f the whole prepayment is spent, the Company
temporarily cancels the provision of Services, uil the
Chient transfers the prepayment to the Company

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s

proposal while the prepayment is spent, if the written

proposai concerning the payment deadhne submutted by

the Chient has been accepted by the Company In the case

envisaged by this Clause, after the expiration of the

payment deadline the Company can cancel the provision

of Services and demand the Client to pay for the Services

provided, as well as subject the Client to penalty & the
rate envisaged by this Contract.

38 The Company compiles and submits to the Client before
the tenth lbusiness day of the following month 2
cotresponding setilement docoment about the provision

of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning  the
services prowded during the month under report for the
Services provided during each month  The report
includes a separaie row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services 18
being compiled during the month under report, On the
basis of the corresponding documents about the delvery
and acceptance of 1ems, signed between the Company
and the Chent

39 The subrmtted settlement document 1S subject 10 be
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approved by the Client within 3 (three) business days
after having recetved it In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it i written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having received the corresponding written
notification of the Client.

In case of commng to agreement concerning  the
correction of discrepancies, the Chent approves the
settlement document and sends one of its copies lo the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) 1n
electronic version, the processes arc carried out in
compliance with the procedure  envisaged by the
Legislation of the Republic of Armema.

3 10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and car be provided to the Client at the latter’s request.

311 As a resuli of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3 12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

41 The Parties shall be held hable for non-fulfiliment or
improper fulfillment of their contractual obligations n
comphiance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company 15 not held liable if the postal iterns have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depen&%ng on the Company In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA

4.3 The Parties sha!l be released from any liabilisy for non-
fulfiltment or partial fulfiliment of their obligations under
this Contract, if it has been caused due to a force majeure

-
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by

the Parties. f

4.4 In case improper proviston of services assumed by this

Contract, that is. postai item’s loss, damagg, or, in case of
domestic services, violation of the contro! deadlines of
delivery, the Company shall be held responsible in the

order determined by the Article 19 of RA Law “On Postal

Communication”, and m case of international postal

services, in the order determmed by the international

agreements of the RA.

In case the Client breaks the time period envisaged by the

Parties’ consent under Clause 3.7 of thuis Contract, the

Company may charge the Client 2 penalty for eachs
delayed day, equal to 0,05 % of the amount to be paid, but

failed to have been done so.

The payment of the penalties and Jor/ fine does not

release the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made n
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
mn this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, ansing
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client 1n the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution

4 6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company The
Company 15 held no liability for the delivery deadlines of
ttems under this Clause, unless the delwvery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delvery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid n the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republc of
Armenia or other countries, including: prohibition of the
tems’ access to the terruory of ceriain couniry,
confiscation or expropriation of item; desiruction of item
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4.8 1f the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tanff
envisaged for domestic postal service and calcutated for

the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CON FIDENTIALITY

51 Within the period of provision of Services undet this
Contract, the Company is obliged to ensuré the Client’s
right to confidentiality  of using postal services, 1t
accordance with the Legisiation and other legal acts of the
Republic of Armenia.

52 The Company is obliged not t0 communicate to 2 third
party anyhow and not to publish 10 any other way the
available information about the Chent, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so M a procedure
under Law.

53 The Client 18 obliged not 10 publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring 10 formation of wrong opinion among
CcORSUmErs Cconcerning the services provided by the
Company. The Client is obliged not to communicate {0 &
third party anyhow and not to publish in any other way the
available \nformation about the Company, containing
commercial or other secret, with the exception of the cases
when the Chient is obliged to do so in a procedure under
Law

CHAPTER 6. JTEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered Of insured items of mail correspondence, as
well as telegraphs and other registered pastal items whose
weight does not exceed two kilograms (within  the
framework of the present Chapter heremafier registered
items) are being delivered by means of the Company's
postmen €N the day when they are \ntroduced in the post
office attending the receiver’s address during the working
hours, per the addresses \ndicated on the items.

§2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, 1n order &
delyver it on the next day

6.3 In the absence of the addressee onl the next day, 100, thy
postman leaves @ aotification to the addressee, mformin
Zbout the necessity 10 vistt the post office and to pick th

undelivered registered postal item

6.4 The postman puis the notification envisaged by the Claus

6 3 of the present Chapter in the postal gubscription box ¢
corresponding address or n the corresponding shelf of i
postal subscription cabinet, If there 18 neither a post
subscrniption box nor a postal subsertption cabinet, 1l
postmarn gives the notification to Some adult inhabiting

the same address, and if it 18 impossible, attaches t
notification on the entry door

65 In order t0 ensure the delvery of repistered 1tet
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addressed to clients which are legal eatities of private
entrepreneurs, the Clicnt shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity Of private
entrepreneur 1f the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur 0T the employee designated by the fatter’s
order, in case of private entrepreneur

6.6 The undelivered postal 1tems, envisaged by the Clawse 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee {the representalive of addressee) can visit the
post office and pck the postal item

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item 10 the Client
according to  the procedure under this Contract,
mentionung the cotresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items® custody
by this Chapter, can be reduced according to the written
request of the Chent and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other 1tems exceeding 2
{two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according 10 the order
of addressed delivery, and the provision of items is carried
out in the residence, pusiness address of legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordmnaty (unregistered) mail correspondence
(hereinafter Ordinary  lefier), including other 1ems
registered  in ordinary ~ way (ordwnary postcards,
notifications, CNO7 advices of receipt etc) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attendmng the receiver’s address,
during the working hours. The ordinary letiers provided

withan the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there 15 neither a postal
subscription box nor & postal subscription cabinet, the
ordinary letters are bemng provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, gimilar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract

6.11 The registered postal igms aré provided to the addressee
(receiver) on the basis of the identification document The
postman checks out the \dentification document of the
addressee {receiver) and provides the registered 1tem
exchusively to the receiver indicated upon the item. In case
of legal entity ©r private entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the wdentity document of the person entitled to
receive the registered postal item under the Clause 6 3 of
fms Contract, before carrying out the provision of the




vwhiw{igud wnwpwhb unbwint hnwx]_wumpjmﬁ mGbgnn widh,

wlidq hawnuanm Ynuuin i pupe;

6.12 Uny )l Lqmjﬁmliwqph ngmﬁmhﬁbpmﬁ Zwdwunpnh ynmpihg
wnupud, wuyw 16« CiYhpnp el Wbnpeny shwGatjmd» poanp
wnrupw GpGEpD thwnu.l[\éqmﬁ a6 2wéwhunnnhl, pmgummpju:ﬂp
dhgwqqmjhli anuinu Eru.mm_lmpjmﬁﬁbph uqm]\imﬁﬁhpml
uwhiwGywd npazwlh nbwpknh, npnlp ‘l;u.lpqmtlnpmlmﬂ i}
Zwjuumnwbip {mﬁnunqhmmmulﬁ Shewaquhl muuﬁuxﬁu:qph]mq L
by hhdwii Jpu hmﬁumlulmu.lutumﬁ u{hmmp_;mﬁ[ihph Yynmihg
wrhiw i & hnuuno i YuaGint Ghpmy

6.13 Unwplwd, i o«lly piyhpopjwl Whnpm shn [aGmo»
Wpgugguishl wnwpwihibnn thmnmpéqmﬁ tG  Zwswnpnhl’
YbpohGhu ymihg thwx}wpétim[i b yuhdwldud
wnuotpral wpdbpn e phim nhuypaui: thhwﬁnmw,hmwhmﬁ
wnwpmultph nbugpnud wowpwfhiEph him|Gpupepd g
Yunnupnnd b wivdwn:

6.14 Unyl upmjpiwfwaph powwnny -« paybpmpyul dbnpm]
zhmﬁdﬁll_mtm G hudwmiod hhnlguy  wyl nhwpbpd, tipp
chlybpmpyoiin et t unyyl qwjﬁwﬁwqpnq muhiwGud bp
u;mnmml;u:ﬁmp]mﬁﬁ‘hm, wyw i wnwpwihi hwuguwmhpnen
hwaty

w) hwugbh vjuwg 1hfitym upuntwnml,

p) buugh \hmlmtump_]mﬁ wpumawnnd,

q) hwugbimmppng pugulu pyud wpmnGwnny, .

) wnwpuin g Gujoud hwugbnud huugtwmnppng splwlybynt Yuud

squmbghym yun Gunm,

&) huugtunnhpng ynmihg wnwpwihl unw g hpwduepd b
upunGwnml,

q) qnwlgynn wnwpwéhibeh ghuypmd’ hwugbunnhipng Rlptnpomln

wpqlim wihGuphimpywl nEugpmd
Y pnng s0bpYw Jugybnt nbwpm),
B CaYbpewpymihg wiijubu w i wwmndwmmy:

(uwGép buwnuunnn

6.15 Uny e fwgnh pfwumm hungtl huwdwmlnud b unndg, hph
wpwpwin  fpw [Pl huwugbnud  weiw b6 hbmljwy
sunfwGhy Ganp Ghplyupughnd hhppulllwﬁmp_lwﬁp‘

w) mimf woqubmf,

g, (i, 2bGph hundop, pﬁmhmpmﬁb hwwdwp,

Q) pliwiun]wyph wrwind Awpg, PunD, qymy/,

1) thouwnus G nusup.

Lo bh {mﬁpwulbmmpjmﬁ mwumudphyg RO wmupynn
wnwpwlng nhujpnid ipugymd b6 Gk whnmpul wlu bt
g, piswybu Gl wpmmumhﬁmﬁ wnwpinng wnwpwlim
alauybpupdwl hunfwp uw b G d lelhnmulm]ﬁmﬁﬁhnﬁ nm
Sl pnpbpl

6.16 Uhpwgqujhl
&Lanlipwdwt, wmuptwl b
hnjbpupupdh htin ywuywd
wnwﬁéﬁmhwml;mpjmﬁﬁhp@ vwhdwbynud Gl il
¢mﬁpuluihmmpjmﬁ dhpwaquht uledmﬁmqp‘hpnq
(Zwiu e phw Jhii tpnuuw i WhotpjwG wijnbpad).

6.17 ®nuunuho Juuwh ganwyntpym GELRNE Fuwmngiwb upu g GGhRD
{(Gub unyf uqmjliu.lﬁmqrmui Gpqwd mmjﬂwﬁﬁhpm i igud bl
Zujuunmbh 4m(ipu.lu4hmntp]mﬁ ihewagqwpl Lqm_lliw(iwqph,pnq b
thouuu il Yy qnpenuﬁhmpjmﬁn pupgunfnpnm. Zuyuuuwlh
&mﬁpwu;hmmp_]ulﬁ hudwupunuuuud puewlud wljnipml.

thnuune 0 wnuwspwGhGhph

muGaidwd,

gﬁnmﬁﬁu.lﬁ,
hiswybu Gul
qnponlipwglbph

Luwhnpnh wuhwbeny paybpnpmln wpupmunp |3
wiipnngutpul L dumghth mhqhuwmq_mp]mﬁ wmpihunpbit
Zmbwiunpnhl yunw upymGGbpp g iwb wnlizynmn

quiilugud hupgh Yepupbnwi
Qymju 7.bGtph pudiiwG Yupan

7.1 Umyb qu_uiulﬁwqpb l;mu{uillgmp_]u.tdp Unndtph dhple Juigudr

Ykl m mmnmém;ﬁmpjm[iuhn[l ol bl pm[iulugmmmﬁ[lbph
dhengnl

72 P-ulﬁmhgmpjmﬁ(lhph wprmpmd hwiwdwinpmd durp sphipbim

item.

6 12 All the items dispatched by the Client in the frames of this
Contract, but wyndelivered not by the Company’s fault”,
are returned fo the Client, except in certain cases
envisaged by the international postat service conditions,
which are regulated by the international agreements of the
Republic of Armeniz and consecutive postal rules,
envisaged by corresponding countries

6.13 The international 1tems, dispatched but “yndelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases ar¢ stipulated as vundefivered not by
the Company’s fault” by the present Contract, when the
Company carties out the obligations assumed by the
Contract, but the item i$ not received by the addressee.

a) the address is mmcorrect;

b) the address is changed;

¢) the addressee 15 absent;

d) the addressee does not inhabit or 18 not at the address
indicated on the item,

¢) the addressee refuses to receive the item;

f) in case of registered items’ it is impossible to find out the
addressee’s  1dentity (no identificabon document 1S
presented);
g) other reason not depending on the Company

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence.

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
stern delivered to abroad

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and proviston, as well
a5 refurn processes are defined by the miternational
agreements of the Republic of Armenia (statements of
the Universal Postal Union)

6 17 The conditions of the postal service provision (ncluding

the conditions mentioned in this Contragt) are defined by

the international agreements of the Republic of Armenta

and corresponding legal acts of the Republic of Armena,

regulating the poétal. communication  activiy The

Company 15 obliged to provide complete and accessible

information about any 1S5ué related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

71 All the dispuies and discrepancics arisen out 1n relatton t@
this Contract shall be settled through negotiations.

772 If the Parties fail to reach an agreement by means of




i

nhugpmd’ Unndtinh Ghek dwqud Yhehpp moynul b6 puinw iyl
ywpgny™ dwjuuuwbi 2ulpuybmmppul opkGurpmipjwbp I wyy
hpwuljet wlnbphG hudwupunnwufuwl:

Qqmju 8. bqpuhwlhs nuoypGbn

8.1 Unyl wwjdwiwghp mdh dbe t gmbnd L Unmibph hwdwp
wwpnwnhp bopunbod Ylipthwld wwhhg L gnpdmd I 0hGsh
30122020p.:

8.2 Unyli wudwiwgph dwdljlop lupnn b bplpupudgty dhiish w)n
duiybinp |pwliwp’ unyl wuhwGugpp Unndkphg oplt dkLh
wnwgwpynpiul wnlpuynppubl  gluypmad wwdwlm], np
2udwhunpnh dmn sh dbhpugliy thnuwnwjhl S nupymGGkhg
oqubpm upuhuwlep.

8.3 Unyl wwpdwbwghpp sh Yupnn dwulwlhnpbd fud wnipnngnpjudp
ymoyy bUnnitiph thnfuwnupd hudwdwiopunip’ pugunnipjuiip
dujwunuth  {wipuybnmpyud ophGunpmipjudp  vwhdwljud
nhujpbnfr

84  Unyi  wuwjdwlwgpny vwhiwfud  thoumuwghi Yuagh
gwnwympGitph qlbph (umlpmgGhph), higwbu Gwb ®nunw bl
Juyh dwmunepjnGGEph dwnmgiml upwydwlifitph
thmbrjumpniiGtnh nbypmd, CHYtpmpmip thnthnjumpmbGiph
bpwpbnyug mbighijuwgnipymbp mpwdwnpnal b ZwéwjunpmhG hp
thmunwghlG  padwiinGpltng, pgwhu  Owl CaybpmpjmG’
www.haypost.am hfimnbnfikinw jhG Yu 1ph Whengm]:

8.5 dnumnwghl juwh duptnympmilGuph dwmongdwl wujiwGGEphi L
dwiymGbppl L G2qwd dwinw nupynillitiph qGhphl (muljwglibphb)
altpwptpgon vyl wwiwbwgph wjp mmpnfumpmbispp Yl

ingnuiltnp Juumwpydnud i} ynndtiph thnjuwnupd
huniwdw jGntpudp’ Zujwumwu(p ZwGpuytinntpjul
opbQunpmep jusdp uhdw G d Yurpgm| mwugmgh;

hudmwéw yGugptp Yopbint dhengny.

8.6 Umyl wwpiwlugpmi Geu fuvzm buuwd” wpu pwiwgpp  mddwl
fbwphphg pugh unyb ww iuGughpp Ywpnn b imonty bnnybppg
Jmupupwiziogp G fud Enfmpunip guliljugwd dwdmbulf win
dwupG e YnpdhlG dbiy wiihu wnwg  gmwdnp wlimghnm
wwiwlim].

8.7 Unmibpp hwdwdw)fiynd GG, np bpb  umyl upujiw Gugph
qnponmpul pGpugpmul Zu ueumuih Zulpmybhnmpiub
hunfwuunnwatuul Gopiwwniy  hpwdulwi wipmbpny Wl
howgguiyhi wwiwiwmgnpbpny v hiiw 6l tunnipymGGEpp
dSumngiwt wyp wupinGibn, hwdtdunn umll ywpiwlwgnn
pwhiwjwd dwnwjmpymGiinh Wwnmgdw uppiwithph, wuyw
Unniitipn uwnweGnpnhb hurdwuynwufu inpiwwn iy
ppodulmG  wipnbpm]  Guad  Showqquypl up i Gugpkpnyg
wuhdwdwd swnw megymGibnh Sunnagiw upu i ittpd:

8 8 Umjfi ww piwbughpp Yuiqiyud b huybphl b wGqbpkl (Eamibpm},
hunjwuwpugan hpurupw Gl nd nlkgng kpyne (2) oppluljhg:
Muptwlwgpk | (@) ophfwyp Sl t ChYbpmput dmn, hul 1
(dbl) ophGwyp wnminud t duswiunpnpili: 4wbphG L wilig ipbl
whpminkph Gk wmwuppGlunuifitp Yod hwluump)mGibp Qb
nhygpud gupomd £ hw Jupbl nwppbpwlip:

89 Unyl wwpwlwgpo] Juumwmwd pnnn grwynn swimgnuiGhpl
plinmbhkih B0 Unmitiph Yynnihg, bpk noufip Yunnwpdly b6 unyG
wupiwbwgph  Guju 0-m| uvwhiwljud hpudwpufw G
hwugbfibpm)  wd Liblpnpobuw G EnuGuwhm]’ hhwnljuwg
ribyinpntiwghG thomnh hwughGhpm]

CGltpnrpymt * namakanish(@haypost.am

dmwhnpy’  synuk@mta.gov.am

.10 Unyyh ww phwulogph 9-nn qulund Gz Y Epuug i@ Gl L
unyfi wwydwGugnh Wopdwh hwdwp Zwtwjunpnp Gbpiwwgpud

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

Id
H

8.1 This Contract comes 1o force and becomes obligatory for
the Parties from the moment of signing and remains valid
til1 30.12.2020.

8 2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

2.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs} and
Postal service provision conditions under this Contract,
the Company provides the Client with the wnformation on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tanffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legistation of the Republic
of Armenia,

86 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the inmative of each Party, provided that the other
Party 1s informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armema within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the comesponding normative legal
acts or international agreements.

8 8 This Contract is drawn out 1 two equally binding copies in
the Armenian and Enghsh languages. The Company
keeps 1(one) copies of the Contract and 1{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

89 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses providea by Chapter 9 of this Contract or
by the e-mail addresses as follows

Company: namakanish(@haypost.am

Client: syunsk(@imta.gov.am

8 10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by

RN
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Gintju 9. Ynmpdbph hnodupo fwljmG houghibpe, poGlughG
Yubpuyu i fibpp b vnopognmpimGikpp

LaYbpmipimG* / Company:

«dwthnowny GREO /

“Haypost™ CISC,

p.bplanti, UwppuG 22/

22 Saryan street, Yerevan

{44 / Tax code: 02507464

«Un{ijtpu pwiy» ORC/

“Converse bank™ CISC

24 / Account number 1930003703 156000
<bn */ Tel: /010/ 514-548

G [ruwng gnpowghp mGopkG' /
Chief Executive Officer:

Lwjl Wwagyub/
Haik Avagyan

Guna * Uk frununnppuil
Zhn * 514-548

the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Jwdwlunpy / Client:

UjmGpph Swpquybuwpud /
Regional Board of Syunik,

p buyu(, Guwpkqhl Ldnthp 1/

1 Garegin Nzhdeh street, Kapan
444 / Tax code. 09415375
bplwbh phy 1 @2/

Yercvan N | GB

244/ Account number: 900311080049
Zhin,” 10285/ 4-38-96

Q-uwynp puipunmnup’/
Secretary General

Engup TwmpahpouywG/
Edgar Martirosyan ------ 4

¥




