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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Tsolak Hovhannesyan, Head of Commercial
Department, on the one hand and Staff of RA President
(hereinafter referred to as Client) represented by Khachatur
Poghosyan, Deputy Chief of Staff, on the other hand,
(hereinafter Client and Company are going to be referred
together as Parties) signed this Contract as follows:
CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;
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2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.
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hpwlwbwgyt] julvuGuph uywedwd hikne ghiypmd’ hugnpn
wiugw plpwgpny YEwpnd Juunwpbng wwjdwing: Unyl honyg
pwhiwbjwd glypnd  Ydwpdwl  Jpgiwdwiltnp  puliwinyg
htiwn  CGYbpmpymip Yupnn b Quubglhp SwrwgnipmbGaph
swnnignuip b wwhwely {wdwiunpnhg JGwpl] dwnmgduo
Swnuwympniitph nhdwg, hiswbu Gl {wiwjunpnh (yundwdp
Yhpunby wnyd” unyl wpupdwbuwgpm] vwhiwbwd sunhbpm]:

Snipupwliyjnip wiuw nlipugpmd Jwwnngyud
Swnwjmpniiitph hwdwp' Shish wmjjw] wiwjwl hwynpnnm
wiuuw 10-pn wphnwnmwbpwiihl opp COYLpmipymbp juginmd L
dwwhnpnhi £t Gepwjuglimd Gwewympymbibph duwmnmgdwl
Ytpwpbppuy  {wjwumubh  Qwipwytnng b oplifiunpmpjudp
uwhiwlijwd  hwduywmwunwld hwpduplughli  wonwpnng
(hwpluyhl hwph]) b hwptnn wdujw plpugpmd Jwnngyud

3.2 The total price of this Contract is determined 600 000

3.3

AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report



3.10 Ubphujwgywd  hwpdwnljwjhG

Bwnuwympmbiitph Yepwpbpwy hwpdsmfnpym, npnd wewlah
wnnnny  Gpnd b {wdwhunpnh  wpudwnpod Gulfuuw]Guphg
Juwunwpwd Gjuqtgdwl dwupl whnbuwmympmb: Uwnngjud
Cwnwjmpnillbph  Jepwpbpw;  hwpgbmimpymip jugind £
hwptnm wiujw ppwgpnud ChYkpmpjwi b dwdwunpnh dhel
wnnpugpjud wrwpwlhibph hwidGiwi-pinnbdwl Jepupbpug
hwdwyunwufuw i hwumwpnppp hdwl gpus:

thwunwpnupp blipwluw  E
hwunwndwl {wdwhnpph Ynnihg” wjl vwwGwimg hbnn 3
(bpbp) wphnunwlpwihG  omfw  plpwgpnul:  dwpwplwihl
thwunwpnpnud wihwiwujuunwuuwlnpymiihp hwjubwpbpEm
nhwypmd {wdwhnpp wwpnunp b wjn dwuhl gpugnp owlingly
Caykpmpywip 3 (Gptp) wzfuwuwlpuwyhl opuw  plpwgpnud:
Unnibtipp wupuuynpynud 111} plGuplby wjn
wlihwiwwywumuwufuwimpymbikpp {wdwfunpnh
huwdwywnwojnel  gpudnp dwlmgnuil  CaYkpmpjul  Ynndhg
unwwm wwhhg 3 (kpbp) wyuwmwlpwihl opdw plpwgpnul:
UihwiwwywwnmwufuwinipymGiaph G2qpumiwl ybpwpbpjug
hwiwdw)inmpml  dbnp  phpbpm phwypnd dwdwhunpnp
hwumnunnmy £ hwzqwplughl guovumupmnpl m myuplnad £ gpu
kY ophlwyl Caykpmpwbp’ ny my pwl hwiwdw)inpjul qum
opul hwenpynn 3 (hpkp) wphewwmwlpwihl opw plipwgpnud:
EiyunpnGwgpl tqulwyny  hwpquplughli  thwunwpninp
(hwplpwjhG  hwpp]) nmpo  gphme phwpmd  gnpoplpwg Gepl
hpwliwiwgynul [+11} Lwjwuunulh Quwipuwwbnnipjul
optiunpnipjudp uwhdwljwd jupgny:

3011 Unyl uwpwydwlwgpp pppwlwllepnd  thnunwjhl Yugh, wjn

pynui’ Upwgplpwg thnunmwjphl swnwmpnul (EMS) dhengny
wnwpyny  thnumughf wewpwhiiph  hwidGmd-piomGndl
ppulwiwgynud t CGYEpnpwl hwiwwunwouwl thnunwghb
pwdwlimbGpGhpnud, npnlg guilp hpwwwpwldws £ CGYEpnpjwli
hGunbpiimughl quipmd b Jupon b owpudwngpgt) dwdwfunpghl
YtpohGhu Ynnihg Giwl wwhwly Ghpljwjug]knt nhuypnud:

3.12 UnwpwlpGiph  hw(dG0wi-plnymbdwli wppnilpnud  Unndkpp

umnpugpnd &G CGYepmppwl  Ynndhg  vwhiwljwd  dLp
thwumwpnnp, nph dkY ophGwlp mpymd b dwdwjunpnl:

3.13 Unyfli upuyiwbugpm) {wdwhunpnp wuwpnunmnud £ hp Ynndhg’

unyj( wuwjiwlwqph 2npwliwlyhpnul abnp phipud
Gwiiwlwhpbpl n hnunwihG Jdwpiwl wy Ghybpl oquuugnpoty
pwgwnunyku thnunwihl Juwuwh dwmunpmlitphg oquuftim
Guunwlyny:

Qmu 4. Gnqibph wunnuufuwfumgmpynip

4.1
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Muydwliwgpuyhl wwpomwynpmpymlibph suumupdwli juwd ng
wuryws unwpdwli hunfwp Unnpdbpp wwnweuwGuum]npjnd
Ei  ypnd Qugwuwnwlh {wlpuwbnmpiul  opklpGipny L
Zwjwunwlh <wlipwwybnnmpjuli dhewqqughl wuyiwlwgpbpm]
uwhiwuwd Gnpitphl hwdwwywnwefnul: CGyEpmpmip, npubu
dujywunwlih  dwlpwwbmnipjul Ghnuonwghl Guwh  wqquhtb
owLpwnnp, thnuwnw jhG ownwjmpjnilitph dwmnmgdwl
welmpudp  wwunwuhiwlomfmpymbi b jpnd pugunuybu
Zujuwumwlp {wlpwybnmpui  opklpltpm] L dhowqqujhl
wuwyiwlwgpbpm] wwhiwiywd Yuwpgny b wwydwiibpny: Unyl
wwiwfwgnn] (whiuntugwd wwupnunnpnipynilifhph
siunuipdwb Jud ny wwuwpwd junwpiwl ghypbpmd Ghpwem
wmnydbph L wmqulplhph swihbpp h0 Qupnn wulwu (hibg
whinwlwl qGmdGhph qnpoplpwgp Juwpgujnpnn Lwjwumwbh
Jwlpwybwnipjul  opblfugpmpuudp vwhiwlijwd wnydhph L
mmquwiptph swihtiphg:

Clghpmpminp  wwuwuuwiwmmpmb  sh Ypnd,  bpb
hwugbwwhpngp  thnunwjhl wrwpwbhibpp 366 wewpyb ng
unnyq  Wwd  ng  (hwpdbp  wnwpiwl  hwugbh, hwugbh
thmpnfumpywd, hswby Gwl hwugbunnhpne pugwluympul Jud
Chykpmpymbhg wilwiu wyp ywnwnm]: Enunwjhl wnwpwlng

3.10

3.11

3.12

3.13

includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3* (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4, RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
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4.6

4.7

YGwuybnt pud Ynpunp nhwpbpmd, {dwdwfunpnh hpumbpGhph
hpuwljwwgnuip Jumwmmd E thnuwnwjhG YJunyh
dwnwnipymGltpp Yupgunnpnn {dwjwumwih Lwlpwwbnnpjub
ontfiunpmpyudp, {wjwunwih {wlpoybompul thewqquighl
wupiwwgpbpm] b owyp ppujuiwl  whnbpn]  owhdwilwd
Yuipgny:

Unyl  wwydwlwgpny wwpounpmpmbibnt  wdpnnenipjudp
[l dwulwlhnpbl sumwpbm ghypnd Gnndbpl wquuymd b6
wumnwufunw Gunnipymiihg, bph qu bnby b wihwnpwhwpth mdh
hwlquiwlpltpp wqntgmpjul htwnlbwlpm|, npp dwagky E unyl
wwydw@uwghpp YGphmg htwn, b npp YUnnibpp sEpG Jupnn
Juwltuwwmbuby b jubuwnpgbib:

Unyl wuwjiwiwgpny umnwia Gy thnumuw jhi Juwh
Swnuwnipymbbpp ny wwwmpwd Jwumgbint, wjl £ thnwnwghl
wpwpwlim Ynpuwh, Jiwujwoph Yud Gephwipuwybnwlwl
ownwjnipymifbph  gtypnu®  wpwpdwi  hulfhy  dwdyinibpp
huwunbym ghyphpnud, CoYLpmpnip wwnwuhswGwom]mpymi k
ypnud «Pnumughl uy Swuhls {wjwunwih {wipugbnnipul
optiph 19-pn hoqwony, hul Showqquyhl thnuwwghl Juugh
ownwmpmbitph nhwpnd”  {dwjwuwmwlh  dwlpuybnmpjul
thowqquiyhl vpuiwlwgnbpn] vwhiw iwds fupgmy:

dwéwhmpnh  Ynngdhg  unyl  wwjydwlwgph 3.7 Yoy
Gwhumbu]wd’  Ynndbph hwdwdw)inppuip  vwhiwijws
dudibmp  pwhmdwl  ghwypmd  COYLpmpymGp  YJupnn  k
dwdwpnpph Gundwdp jmpupwmp nwgwd opju hwdwp
hwowplly wnyd” Jdwpiwl  bhpulw, uwwluyl  aGupfwd
qnuiwnh 0.05%-h sunhny:

Snydtiph L Mqund/ wmqubph Ydwpnuip GnndbphG sh wqumnd
hpblg wwpiwbwgpuyghl wwpouwynpopnliitpp wipnmenipjudp
Juunwpbnt wywpuwynpnipnilhg:

Gnuunmwghl Guuwh, wyn pynwt® Upwqplpwg thnumwyhl juwyh
(EMS) owpuwympymiGitph dhengn] wpmwuwhiwlwl Gpyplbp
mqupljyny  wewpwihibph wlgiwl dnnwdnp  dwidlybnibpp
hpwwwpwliymd &6 CoYbpmpjwl hnbpihnwihl jupmd jud
Jupnn &G wpwiwngplly {wdwhunpnhl LaYybpmpwl
hwdwyuwnwunul thnunwjhG pudwidmbipihph dhengm): Unyl
ynmyd  Gpywd wrwpwbhlbph wigdwi dwdlytmbtph hwdwp
CalyEpmpmbp wuwnuwufuw uaynpnid gh jpmd, pugwenipjudp
Jwjwunwip  dwlpwwbmmpiui  wwpudpmd  wewpwlhlbph
wlgdwl hulhs dwdynitph fowhnmiwl nhwpbph: CEYEpmpymin
wuunwufuwGunynpmG sh ypnud Gwl wy whnmpymGGEph, win
punui’ wmwpudghly Yuwd Gpwlwlpfwl Jujph whnmpniGibph
thnuwwpl Yuuh Grulwlifwd (wagquihl) owybpumnpibph Yynqihg
wnwpwlhGhph wlgdwl dwiymnbhph (ljw] whunpmiiipmd
qnponn huljhy dwdlEnibnh) fuwuniwl hwdwp:

Chapmpmiip wwwnwujnwbwmymeynG sh Ypmd Lwjwunwbh
Qwlipuuybmnipyul b wj) whnmpmbibph dwpuwjhl dwpdhGitph
ymmdhg thnumnuyghl wrwpwlm wignuil wpqbiEne hwdwp, wn
pynui” wnwpw@m dnunpp unjuy whnnppul mwpwop wpgbibt
wnwpwlhl wegpuulbme Yud polwgpuufbm Juwd  wnwpwhi

nsliswg bt hudwnp:
Zwjwunwih {wipuyhnnpjui Swpuwjhl dwpdhGisph Ynndhg
wpwpwlinm  wigndl  wpglbm  ghwypnud CGYEpmpnlp

dwdwunpnhg wwhnod § Gephwipuytmwulpul hounwihl Guwh
pwrwjmpjuli hwdwp vwhiwlfwd b mjw; pwzh wnwpwln
hunfwp hwpguplfwd vwljpughll ne {wédwhnpnhl Jhpunwpd God
b ownuymppul ghiwg YGwpjwd  dGwgud  gnuiwpp: Up
whmmpmbibpp dwpuwihl SwpdhGibph Ynndhg wowpwlhibph
wlgdwl wpqbpph nhwpmd {wdwhunpmhl  sh YEpunupdymd
Swnwjmpjwl ghiwg Jwmwé gnuiwpp:

Qmju 5. GunqmipnipyniG

5.1 Unyl

wupiwwgnm| iwfuwwmbufwd
Swnwjmpymblitph  dwmmgiwld plpwgpnd  CAYkpmpjnlp
wuwpnuynpynud bowepwhnfb] dwdwjunpph’ thnumwhli luuwh

damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.
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ownwmpymbiiphg  oquuitt  qunulpmpywi  hpwmlpp
Jwjwunwh {wlpuybnnpui opbklunpnipjwl b wy) hpujuwljwl
wljunbphl hwdwyuunwufuwl:

Laykpmpmbip wwpouwgnpgnud £ ooplt dlm] Gppnpy widwbg
shwpnGby b wyp Yepuyny shpwwwpull) Lwéwfunphh Jpopbpgug
ppii  hwpnGh  wolnpuihl  Yuwd  wyp  qunnbhp  Gugdng
nhnblmpymGGbpp, puguempjudp opbiipny] uwhiwjwd Jupgny

ipJwo mbntynipjulGGbph wmpuiwgniwl Caybpnipjwl
wwpnwdnpnipjwl nhwpbkph:

Lwiwhunpp wwpunwinpynud L shpuwupwyby  unyl
wuwiwlwgpny  Gwnwjnipymblbph  Jwomgdwl  plpwgph

Jhpwpbpuy s6umfwd L ny hujuwunh wyfwhuh mbnblnmpndibp,
npnlip Jwpnn &6 YGwu hwuoglbp COYGpmppuuG hwdpunht L
hwlighg ity wwwennlbph dnwm  Clykpmpyul Ynnihg dunmgynn
dwnwjympymlkph  ghpwpbpyw)  ny hwjwunp o Jupdhph
alwnpiwlp: {wdwiunpp wwpuunpnd £ oplk dLnd Gppnpy
wldwlg shwpnlh U wyp Yepynd shpuwwpwyty CaYepnpjud
Ytpuptpywy hpbG hugnGh welnpugh Gud w)p qunwlhp Juglnng
nbnkmpmiitpp, puguenpjudp optilipn] uwhiwijwd uwpgny
pqwd wbintlynipynililtnh npwdwnpiwd Lwédwfunpnh
wuwmnuwnpmpjub nhwpbnh:

Q.nifu 6. Unwpwbm hwlaGonuip hwugbumhpoen (mnwgnnhf)

6.1

6.2

6.3

6.4

6.5

Lwiwljuqpuijui pnpwlgmpjnili  hwlphuwgnn  gpuligynn
(wuimppwd) Yud gGwhwufwd thnunwjhl  wowpwlhlbpp,
hswbu Gwl henwgpbpp L dhGsk  Gpynt  Yhpgpud  puwp
sghpwquignn qpugynn wy thnumwjhl wewpwhlbpp (unyb
qup piwwnn] wjunthtn’ gqpugynn wrwpw6h), uwmwgnnh
hwughl vywuwplng ronumwghl pudwiinlp dnunpugmibnt opp
Clybpmpjwl thnunwmwph dhengny wpfuwwnwlpw)phl dwdbph
ppwgpnd  wnwpynud & pun  wowpwlhGbph Jpu Gdwd
hwughiibph:

COnunwnwph wewehl wyghmpjul dwiwlwl hwugbwwnppng
puguiwmippuli nhwpmd  rumwnwpp Giwl wewpwhl
YhpwnupdGnd £ thnuvunwghl pudwbinilp’ hwenpn opp wnwpbin
(wuwmwlyny:

Zwenpn onp hwughwinhpne puguluynipymbp YpYlytnt nbwpmd,
thnununnmupp  hwugbwwhpng hwdwp  ponlnd B owlimgughp’
thnutnwyhl pwdwiimbp Gepluywlwme b shw6éGjwd gpuligyng
thnuunwjh6 wowpwhG unwluim Gwuhl:

Unyl qiup 6.3 Yhomd Gpwd owlmgwghpp thnumuwinwpnp
mbnunpnud b ujwp hwugbh thnunuwghl pudwnpmughG wpynnud
Gud thnumwghlG pudwinppuyhli wwhwputh hwdwwwooefuwl
fughymud: @®nunwyghl pwdwlnppuwihl wpynh Yuwd  thounwghl
puwdwlnpnuyhl wwhwpw(j puwgwlwimpjul nhwpnd
thnumwwnwpp  owlmgughpp  hwGdimd b wjuwy  hwogbnd
plwlpnn sunhwhwu wdwlghg dthb, huy npw wihiwphinipywl
nhwypmud dwlmgwghpp thwyglnu & dnunph nrwin:
bpujuwpwiwlwi wié Juwd wihwn dtnlwpluntp hwighuwgnn
hwéwiunppbphl nipnwe gpuwbgynn wnwpwlhiiph hwiéGiwl
gnpoplpwgl wupuhmibm Guumwlng {dwwhmnpnp wewpwln
hwugbwqpmuil hpwlwlwglbpu Gz E hpujwpubuljwi wiéh
u wihwin dtnGuplunppng wyl Ghplwjugmgsh winbp, npl
hpuuunt tounwlune hpunfwpubiulut wiép jud wlhwn
dtnGuwpluwhpnep  hwugbwgpwd  thnunwgh  wewpwhl:
Zwawhnpnh Gandhg unyl yhnnd Gzwo’ thnunwhl wnwpwGh
unwlwnt hpujwunipyml mbbgny  wldh wlmbp G2k
nhwpnd wnwpwlhibpp tmuumwnwph Ynndhg hwGaGynd &6
hpwywpwlwliwi wish nphwypnut” ybpehGhu  nEjwjwphl fud
ntljwiwph Ynndhg thwqnpfwe widhb Gud nhljwdwph hpudwling
vwhiwjwd  wyfuwwnmwhghl, hull wlhwnm  dEnGwpluwnhpng
phypnd” wdwdp wlihwn denGwpliuwwhpep Ywd  Jhpghlhu
ynndhg (hwqnpiuwd w6 Yud  wlhwn  dGeGwplumbpng
hpwiwm] vwhiwl]wd wyhnunwlght:

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause



6.6

6.7

6.8

6.9

Unyl  qup 6.3 Ymnmd  Gpwd  shwGdGdwd  thnumughl
wnwpwihibpp epuwgudynud b6 thnumnwihl pudwidnbp, npnkn
(ipwd wrwpwlhlbpp wwhynud Gi 30 (kpkumG) op: Unyl Yhunnud
(pws  Gphumbopju  duniijtnp  plpwgpnul  hwugbwnbpp
(hwugbwwnppng  Ghpywjwgmghyn)  Yuwpon b Ghplwjwlug
thnuwnw 6 pudwiintp b umwbw] hnumnwjhl wewpwGhi:
bphumbonyw dwiljtnp pulwmg hbwn ghwldiwo thnunwghl
wnwpwhi CGytpmpymGp unyl wwjiwliwgpm] vwhiwlijud
Gupam] Ybpwnupdlnd © o {dwlwlunpghG Gohm] shw(é Giwd
wuwnwnp, npp [pugynd £ CN 15 dlwpnph Jpuw:

Unyl qiuny Gufuwwnbuwe wrwpwihibph upwhiwl Gphumbonjw
duniljtanp dwdwfunpgh gpunp wwhwlony Quipnn £ hpSwmyb b
uwhdwbyb; CaYkpmipywl Ynnihg wrwewnlynn wj dwdlbn:

Unyl wuwpdwGwgph 2pewbwlyfbpmd thnumwjhi owlpngGph L 2
(tpymt) Yhngpudp qhpuqubigng wjyp wnwpwhGbph, hiswbu Gulb
guuwhuwliy ponp  wmbuwlh wnwpwlplibpph  hwléinudb
hpulwiwgymd b thnunwjhl pudwiinbplbiphg: UhGsl 2 (Gpln)
hngpuwd panp wewpwihiepG CGYEpnpwi Ynnihg wewpymd GG
hwugbwlwl wowpiwl Ywpgn], b wowpwbhlbph hwiéEmib
hpuiwiwgymd t wnwgnnh plwlmpjul, qoponiibnipjul fud
qulytnt Juypnud’ pum wrwpulng Ypw Ggwo huugbh:

6.10 dwuwpuwy  (opulgynn)  Guwdwljwqpuijuwli  prpulgnipjniln
(wjumhtan’ {wuwpuily Gundwly), wyg pynd wewlg Spwpuynpdwl
wnwpyny  hwuwpwly  dlwlbpupdunip  wy wnwpwGhibpp

6.11 Qnuligynn

6.12Unyli  wwypdwlwqgph ppewlwllbpmd  dwdwfunpnh

(hwupwl pughlyfbp, dwimgnuiftp, CNO7 htwnowlngnuilknp L
wy) wnwgnnh hwueghl vywuwpyng hnunwihl pwdwlidnilp
dnmunpuwgptyme  opp  CGYkpmpjwl  thnununnwph  dhengmy
wyfuwwmnwlpujh  dwdkph  plpwgpmd  wnwpynud  GBE puwn
wnwpwihltph Jpu Gwd hwughlhph: dwuwpuy Gudwyibph
hw(dGnuil hpwlpuiugymd bt gpulp thounwihl pwdwinpmughl

wplnmd Gud thnunughl pwdwnpnpuyh wwhwpwih
hufwwyuwnwunel  fughynd  mbqugpeme Shengny:  Coumwghl
pwdwbnpnuyh  wpynh  Yuwd  thounwghG o pwdwlnppught

wwhwpulh pugwiwmpjuli ghygpmd hwowpwl  GwdwlGhpp
hwléGmd b wmuw) hwugbmd plwlpng juhwhwue widwlghg
npLk  dEYhG, huy  ppujwpwlwywi  wGéh  Juwd  wlhwn
dbnfwplunppny ghwypmd Gfwl wrwpwhibpp hwldlgnd GO
unyl wwydwwgph 6.5 Yhnn] vwhiwfwd hpwjwum widwlghg
nplk dklhG:
thnuwnwjh wnwpwhGhkpp hwugbwnhpnon
(uumugnnp6) hwGdGynud &6 widp hwwwnuwnnn hwuumwpnph hhdwl
Ypuw: Gnunwnupl unmgmd b hwugbwwnhpng (unwgnnh) widp
hwumwwnnn thwunwpnnpp b gpuiigynn wowpwlpi hwiéind E
pugunmuujbiu wnwpwnt Ypw Gwd uunwgnnhl:
bpunjwpwiwlwi widh Juwd wihunn dEnfwpljuwwhpng nhwpnid,
Lptk wnwpwnt Ypuw Gwd st wewpwlhi uvmugng hpujwum
wldh wlmbp, www gpulggnn tmumwihG  wewpwlhikph
hw(dlnudl  ppwlwlwglbihu, dhilh wpwpwlin  hwidlindp,
tnumnunnuupl unmgnd Eoungl wuwydwlwgph 6.5 Yhany
vwhiwiywd wrupwihl vnwiwnm hpuguunpyn nikgnn widh
wiién hwumuwnnn ruuumwpnnpp:

ynnihg

wnwpyud, uwluyl «Ny CoYbpmpyul dhnpm] shwidiluwo» pomp
wnwpuilhfbpp Yepwnupéyn 56 {wéwiunpphl, pugwnenipjunip
Showqquiphi  thnuumwjhl  dwnwjmpjnilifibph  wwjiwiitpng
uwhiwwd npnpwhh nbwpbph, npoip  Jupouunpynud Gl
Jwjuunwih {wipuybnmpjui dhgwaguhi wwjdwlwgpbpm] b
nnubg hhdwl Ypw hwdwygwuweool yhnmpymGiiph Ynnpihg
uwhiwiywd thnunwjhl GulnGibpm]:

6.13 Unwpyuwd, wwhuyf «y CGYkpmpjul  dhnpn shwGdGfwdy

thowqquijhf wnwpwlhlibpp Jepwnwpdymd G0 <wdwunpnhb’
ytpghthu  Unqihg  Ybpwnwpddwl  hwdwp  vwhiwlduwd
dwnwynipjul wpdkpp Ydwnkm ghwpnul: Lhphwipuwbnwjwi

6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

6.8

Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding

6.10

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

6.12

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not

by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.



wnwpnuiGEpp nhwpnud wnwpwlhibph htu|Gpuwnunpdn
Yunwpymad t wijdwn:
6.14 Unyl wwydwlwgph plwumnd «0y CAgkpnpywl  dhnpny

shwfaGywd» G hwdwpimd  hewnbguw; wil  gbwpbpp,  Gpp
Chaytpmpymip Juwuwpb) £ ounyl wwpdwlwgpm] vwhiwbjws bp
wuwpnwlwlnpniilhpp, vwlju)l wrwpwlhl hwugbwmhpogp sh
hwGé Gk

w) hwugbh ufuwy (hGEn ywndwem|,

p) hwugbh thmhnfunipjwi wwwndwnen],

q) hwugbwwnhpng puguljuynipul ywwndwnny,

1) wnwpwlm Ypw Gwd hwugbnd hwugbwnhpng splwlybne Yud
squlybnt wumndwnny,

) hwugbwwhpng Ynmihg wrewpwlhli uvnwlwmg
wwwndwnny,

q) qpuligynn wrwpwlhibph phwypmd® hwugbwwhpng hipGnipminp
wuwpgbne  wlhGwphGmpjui  phypnud  (wldp  hwonwnnn
thwumnwpninp sGhpluwjugybnt nhupnud),

t) Chybpnpniipg wilwiu wj wwndwen]:

hpuwdwmlbnt

6.15 Uny wurpdwlwgph hfwuwnn] hwugbl hwdwpgnud £ winnyg, bph
wnwpwlm Ypuw (puglud  hwugbnd  welpp G htnlgwg
swithwhpGlipp Geplwyuwgywd hppuljwingpjudp’

w) wimb wggubma,

p) thnnng, wmG, phlph hwdwp, pwljpupwih huwdwp,

q) pwlwyw)ph wiwbnud Awng, punup, gynuy,

) thnuunu G guuhy:

Suwjwumnwbh  {wlpunybnmpyul wwpuophg pmpu wnwpdnn
wnwpwlm ghypmd pugymd B0 Gwl whompjul widuiiud
nuzwp, hGywbu  Gul  wpmuuwhiwl  wewpyng - wewpwling
dLwlbpydwl hwiwp  swhiwlwd  Juubpuyuydwiind n
dlwpnplpp:

6.16 UhguqqujhG
dlwlbpupdwl, wnwpiwli L
hbmEpunupéh htwn

plnmGiwd,
hlsybu  Gwb

Ly wd qnponlipwgltnh
wpwdGwhwnympnbiipp  vwhiwlnd &6 <wjwuumuih
{ulipwuybnnipjul dhowqqujht wuwjiwliwgpbpm|
($uiwytuwphwhG thnumwihG Shnppul wlmbpg):

6.17 Pnunughl Yunygh dwewimpymbibph dwnmgiwl wwpiwliGhpp
(Gwl unyl wuyiwlwgpmd Gwd wwypdwiibpp) vwhiwbfws &6
ZuwjuumnwGh dwlpwwybmmpul shewgquiphl wwpdwlwgpbpny] b
thnunwyhG Juwwh gopombbmpymibp Jupounnpnn  Lwjwumwbh
dwlpwybmmpjul  hwiwwywuwufuwl - puduipul winbpn:

wnwpwhblph
hwGd Gdwd,

thnuwunwjhi

dwlwpinpnh  wwhwlem]  COYkpmpymbp  wwpounfnp  k
widpnewljwl L dwusbih  wbgbummpel wpodwgpbp
dwéwhnpphf  dwoewjmpymGibph  Jwmmgdwii  wely]nn

gwllwgwd hwngh Jepupbpjuy:

Qqnifu 7. kdLph modwb Jupgn

7.1 Unyli wwjiwGwgph Ywwwhgmppudp Ynndbph dhel dwqud
UtSbpt nu wwpwdwjinpymbitpp moymd Gl pwlwlgnipymblkph
Sheongny:

7.2 PwlwlygmpymGitph wpymbpnd hwdwdw)Gnpymb dbep jphpbm
nhwpnd® Unnitph dhel dwqwd Yhdhpp moymd ki nuunuljw
Ywpgny wjwunwlh {wlpuwybnmppub opkifunpmipjulp L wjp
hpwiwlwl wipnbphi hwdwywnwefuwd;

6.14  The following cases are stipulated as “undelivered not

by the Company’s fault” by the present Contract,

when the Company carries out the obligations

assumed by the Contract, but the item is not received

by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS



Qqniju 8. Gqpunhwlh;s nomjphtp

8.1

UnyG wwjpdwlwghpl mdh dhe L dwlnd b Ynnqibkph hwdwp
wwpnwyhp £ YGpdwl wwhpg L gnpomd t dhGsk 2021p.-h
nhljuntdptph 28-p: Unyl wwjdwlwgpp wwjpdwlibpp Ghpwngmd
kG 23.12.2020p.-hg ( pwn. optiiuqpph 441 hapfwd, 2-pn dwu):

8.2 Unyl wwjdwlwgph dwdilybmp Jupnn b Gpiupudqlb; dhish wn

8.3

8.4

8.5

8.6

8.7

dudlbinp jpulwp’ unyl wwjpiwlwgepp Unndtiphg nplb dG4h
wnwowplympjul  wejwmpuli ghypnd wwpdwlm|, np
dwwhunpgh dnn gh Jbpugh) thnuwwghl SwewjmpmGGephg
oquujbm wwhw(gp:

Unyl wwjdwlwghpp  sh Yuwpng  gminfuly  Unndbph
wuwpnunnpmpniiibiph Gwulwlh suwmwpiwl htnlwlpm], fuwd
wipnmqumpjudp oYk Yondbph thnfuwnupd hwdwéwjinpjudp’
pugummpjunip {wjwunwlih {dwipwwybnnppul opklunpnipjunip
uwhiwjue nhwypbph:

Unyl  wuydwlwgpm] uvwhiwlwd  thnunwgh Guuwh
ownwjympjniilbph qlbph (uwlwqbbph), pywbu Gl Cnunwihl
LJuuyh ownwmpni(ltph duwmnmgiw( wwiwiGhph
thmhnfumpymGibph nbwypnud, CGYkpnipjnlin thnthnfumpmGGbph
YEpwpbinjuy whnbwwmynpmip npuwdungpmd § dwdwhunpnhl hp
thnunwjpli  pwdwGimbplbph, hsybu  Gwl  ClGkpmpub’
www.haypost.am hGumbpGanwjhG Yuwjph dhengny:

Unyl wwpiwlwaph thmhnlumpymiiepn Jwd  jpugndGbpp
Juwwpymd &6 Ynqdbph Ghinpuuqupd hunfwdw)Gmpjunip”
Qwjuwunmwbh dwlpwybnmpjul ophlungpmpudp vwhiwljwe
Jungny jnuwgmghs hwdwéduwjGugptp YGphnt Jhengm|:

Unyl wuwjpdwlwgpny G(wwmbugwd” wwjdwlwgph modwl
ntwpbphg pwgh unyl wwjiwlwghpp upnn £ dhwinniwlih
moyty Unnibphg jmpwpwlsjniph Gwhuwdbeinpjudp guljugud
duwiwlwly’ wyy dwuhl dmu Ynpdh6 dby wihy wowe qpuinp
owlmgbpnt wwydwing:

Unmibpp  hwiwdwjynd &, np Gt unyl wwjiwlwgqph
gnponnmipjuil  plpwgpmd  dwjwuwmwlh  Lwlpuybnmpjul
hwiwyuwmuwujuwl  Gopiwnpy]  ppujwiwl  winbpny W/wd
Showqquwjihl wwjpdwlwgnpbpny vwhiwbel dwnwjnipniGitph
dwumgdwl wy wuwjdwbibp, b hwitidwn unygl wwjdwiogpmy
uwhiwlijws swnwjnpjnbibph dwnmgdwl wwjdwlibph, wuw
Unnitpp  Qunwelnpybl  hwlwwywunwuhwl  Gonpdwnpyg
hpujuwiwli  wlimbpny quwd dhowgqughl  wwydwlwgqpkpm]
uwhiwfwd SwnwmpymGitph dwnmgiwl wuwydwiGhpm|:

8.8 Unyl wuwpdwlwqhpp Jugigwo k hwjbpbl b wliqbpb (bkgmbitpm],

hunjuwuwpwgnp hpuduwpwlwlwl md nuibgnn kpyne (2) ophlGwlhg:
Muwpfwlwgph 1 (iEY) ophlwlp d6md £ Chybpnipjwb dmn, huly 1
(9t ophlGwlp wpmd b {wdwhunpphl: dwjbpbli L wlgbpkl
wbpuwnbph b9 wwppluwnuiGhp fud hwlwempymbibp (hikmn
nbupnui qnponud t huwyytiptl nmwppbpwlyp:

8.9 Unyl wwjlwlwgpm] Juunwpwd pamp gpunnp SwlngnuiGhpl

plnniibh 6 Gnndbph Ynnihg, tph npuGp Yunwplb G0 unyl
wuwpiwlwgpp  Qmpu 9-nd  uwhiwlwo  hpudupwiulul
hwugblbpny  Ywd  behwpniwyhli  Enubwing hnlguy
tiayumpnGughl thnump hwugblbpm]®

CGYkpmpymé * namakanish@haypost.am

dwdwjunpy' hayk.khachatrvan@president.am

khachatur.poghosyan@president.am

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 28.12.2021. The terms of the present contract will be
effective since 23.12.2020 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are

8.6

being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and I(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: havk khachatrvan@president.am

khachatur.poghosyan@president.am

8.10 In case of making changes in the requisites under Chapter



8.10 UnyG wuyiwlwagph 9-pn qpfunad Gawd Jujbpuwwjiwiibpnud b
uny i wujdwlwqgpp YGpdwl hwiwp {wwhnpnh Ghplwjwgpud
nhdindnd L yppwl Yhg  thwumwpnphpnud  thnthnfunipniGGtnp
Juuwpim nypbpmd Unndbpp dwlmgmd 6 dhdjulig wjn
dwuhl hwiwwwumwuebewl mhnfunpymbip Juunwmlbng hbnn
Gropju dwdlbmmd  Yuwd wlhwwwn, bphk  thmhnfumpmilp
Ubpwpbpynd £ pwGlwihl Juybpuuwwpdwiitphi b gGjunpniwhi
thnuinh hwugbth:

Qnifu 9. Yonitph hpunhwpwwluG booghlbpp, pwGlwihG
Juybpwwwpdwiibpp L vnnpuopmpmiiitnp

Caytipmpjmb’/ Company:

«dwjthnuumy GRLC /

“Haypost™ CJSC,

p.Gpluwb, Uwpjwi 22/

22 Saryan street, Yerevan

&d<4<&/ Tax code: 02507464

«Unliybpu pwblpy GLC/

“Converse bank™ CJSC

<</ Account number: 1930003703156000
<tn.'/ Tel: /010/ 514-548

Unitipghnh nhljwdun ™/
Head of Commercial Department:

Snuly <nyhwbbtiuywl/
Tsolak Hovhannesyan

Uunn.' Lhthp Utipuhujwh
<tn." 514-548

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wlwfunpy’ / Client:

4 Luluwgquwhh wuwwmwijugd /

Staff of RA President

p.Gpluwb. 0024, Uwppw) Awnpudjub woy. 26/1 /
26/1 Marshal Baghramyan ave., 0024 Yerevan
2d<< / Tax code: 00006505

<44 U gnpownfwljwl Jupsnipynid /

RA MoF Operational Department

<< / Account number: 900011204089

<tn.* / Tel.: /010/ 71-00-06

UWyhnumuwljwqih njuuph mbnuiljuy’/
Deputy Chief of Staff:.

' «~
; - _—
Fuwsunnnip Mnnnuywly/ S5 "‘3

Khachatur Poghosyan



{unbpwo 1
«uythnumy GLE L << Lwhiwquhh wyhnmmmugih thol
19.01.2021p.-hG YGpqwd phy PD-48-01-21 wpujdwlwgnp

dnunwjhl uwh swewynipymG6hph htan wuplws umphwingulughG
ownwmpmbikph, hisybu Gul odwlpul dwnwmipmiGhph
tTwmmgiwl wwpiwibhpp L pGompwqpkpp

1. dwdwhnpyp (Qwdwhnpgh hwodwuwnwufuwl puguune wyfuw-
wnnp) weljwuqgl Gphp dwd wewe htnwnuwquiigny wwmhpnod ©
thnumwjhl Juuwh Swewympjul htn Juuywd umphwinulujhi
ownwympymQ’ mbnbympntl hwgnpobm] wewpdwl Gipwlw thnu-
mwyhl wnwpwihGhph pwlwyibph b pwzh Jepupbppug: Unygl yb-
wm] Gpwd hbnwhmuwhwiwpibipp {wdwhmpnh G0 wpundw-
npynud CagEpmpjwi Ynndhg: Unyl wupiwiwepn)] Gwjuwnbufws
odwlinul SwnwynipjmGibpp Ghpwnnud G0 GudwlGhph podwl m
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Annex 1

of the Contract Ne PD-48-01-21 signed on 19.01.2021

between “Haypost” CJSC and Staff of RA President

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the

L

N

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.p

. The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

. After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

. Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
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9.

office) ;

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the

responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14, The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3™ business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three



nund hwpwnpyGbph wyn hnfuwnwpd wijm) bpbp ophlwlhg, nph
b Ghpwnymy bl winw pGpwgpmy plnnulywd wrwpw(pllph
pwiliwyp, huzjuplfwd hwungpp, Umphwinwih wigkph L odwl(i-
nulj rwnwympymGGhph pnghwlinp wpdbpp, hpybu Gwl Lwdw-
hnpnh Jwifuwyfwphg Gwowmjwe Glugkgiwl junh@ m dlw-
gnpn Yuifuwy§wph gunhp: Gplnniwih hwenwndwd wlpoh w-
nwghl ophfwll nupuplpnd b «dwjthnumy GRAC hwjwupwhnip-
juf, bplpnpy ophGwlp wpdnd t Qwdwunpnhl, huy tppapg opp-
Gl wwhymy £ mumwgh dwulwédynnh hwywauwhnpgnuin:

copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostk CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. The Client shall approve the mutual settlement
16. ®npuwnupé  hwpwplliph  wlnbpp  dwdwfunpgh  Ynndhg statements within one business day and .return them to
hwunuwngmd 56 Oh)  wpluwnwlpughG opdw  plpwgpnud L t]}e_ Company bﬁ_’ means of Courier, during the further
Ubpunuwpdymd b6 CGYpmpjubp’  Umphwlnuyh  dhengm visit of the Courier.
Uniphwnuiljh wowghlw wjghinipjwl pipugpnud: 17. The Company shall issue a settlement document
17. dwonmwnyws  wlnbph  hpdwl  Jpw  COYspmpymbp  unyl (invoice) carrespondjng to the Chapter 3 of the present
wpudwlwgph 3-on quupi  hwdwwwinwuluiwG  hwgwnlwht Contr'ac't on the b:_iSls of t'he a_ipproycd statements and
thwunwpmnp (hwplwghl hwyhy) £ gmpe gpnad L Giplwjwg Gnud submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
dwéwfunprhl, npp wwpouwynpgmd b hwanwnty hwggwplwhl the latter, as per the procedure and period defined by
thwunwpninp@ nt Yepwnupd G CEYLpnipywl ophwlp YEpghlhu’ the present Contract.
uny)6 wuydwiwgpm] vwhiwijwse upgny L dunijbn Gpnud: 18. The settlements between the Parties shall be made in
18. Unnibkpp dhel hwpupllbpp Yumwpymd &6 unyl wwjdwlwgph compliance with the procedure and conditions under the
3-pn qpfuny] uwhdwGgwd fupgny b wwjiwGpm): Chapter 3 of the present Contract.
19. Prices of courier and additional services
19. Umphwlnulujhl b odwlnguily dwmuympjmGGtph glbpp
Sunwympjul mhuwlp Gupwjmpjul hudwn Service type Service price
uwhiwijwd qhfip Courier service as per each Value of courier’s each
UniphwGruuljw jh Uniphwinuiy jnipupwisjnin request visit: 500 AMD, VAT
dwnw nipjnil puwn wjgh wpdbpp' 500 << ppud’ included
Jnipupwlis mp wuaybph Ghpunjw UUL, Additional service for processing For weighting each
2ljq-p qbpwquiignn shisl 24 of up to 5000 items per month item and affixing a
hwybpwy puzm| wnwpwhGep stamp:
nﬁnm[ih[n_l hwdwp 500 £ npud” 20 AMD, VAT included
_ (ibpunjw UUL s Additional service for processing For weighting each
Odwlinwl Swnuynipl mipwipwgynip wewpwGha of up to 5001-17000 items per letter and affixing a
wiiubilul dhaslk 5000 huin lpnbm b Guwdwljwbhy month stamp:
wnwpwin Swldwl hundwnp thwlg Libufu hwdwp® 20 44 npud’ 18 AMD, VAT included
- Gtpuunjun UL4 Additional service for processing For weighting each
Odwlinul dwnuwynipm mpwpwynip wewpwlhl of up to 17001-30000 items per letter and affixing 2
wdubljwb 5001-17000 hun lznbint b Gunfwljuihy fohth stamp:
wnwpwlin Spwiiwl hudwp thwlgllpm hunfwp’ 18 44 gpud’ 15 AMD, VAT included
- Ghpwinjuy UUL Additional service for processing For weighting each
Odwlinuy Jwnwynipjnid ympupwGyynip wowpwGhi of up to 30001 and more items letter and affixing a
wdutlpu 17001-30000 huwn Yznbpn L Gudwljwbhy i per month stamp:
wnwpwint Gyuldul hwdwp thwlig [ih[{n hufwp® 15 <4< guued 12 AMD, VAT included
(ikpwnyu; UUL
Odwlinuy Swnwjnipymi’ Jaipupwlyymp wewpwGhi
unfutljul 30001 hwwn L wybjh lpntnt L Guwdwljwihy
wnwpwlnt dpuljdwl hudwp thwlg Gt hundwn® 12 44 guuod”
(bpunjuy UUL
Gunwympjul mbuwlp Gunuwjnipjuil huniwp Service type Service price
uwhiiwiywéd ghGp
Uniphuw inuiljuijht b odwlinul Umphuliguilh dhsh 23 Summarized offer for Courier For up to 25 visits of

ownwnipymGGtph wjgtinipjwb L dhisl 50 Yg
pinhwlpugywd wowgwnl  jwewpwlhibph pgnudwl hwdwp’
30000 44 npuad’
Ghpwnu UUL,
Clnhwpnugud wnwgwnpyh

uwhiwfwswhp ghpuquilgbnt
nbupmu, ghipuquigyud dwuh hwdwp
qnponud k ybpplpywd gliwgnigulp

Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of
the generalized offer, the above
'mentioned price list is applied for
the excelled amount

and additional services
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UGw6nuip UGwGwohG g(—'*ﬂ'}’:i“;)
UhGsL 3000 | 3001-8000 8001-1300 1L
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