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“HAYPOST" Closed Joint-Stock Company, which
was furmed in compliance with the laws of the
Republic of Armenid, being the Natonal Postal
Operator of Armenia registered and is located at the
atddress 22 Saryan street, Yerevan 0002, Republic of
Armenia, locoted ot the same address (hereinafter
referred 1o as Executor or Company), represented by
Haik Avagyan, Acting Chief Executive Officer, on the
one hand and Ministry of Labor and Social Affairs of
R represented by Artak Griporyan, Chief of StafT, on
the ather band, signed this Contract as follows,

CHAPTER 1 SUBJECT OF CONTRACT

111 The Exceutor (Uompany) is obliged w render the services
ufider Ulause 1.2 of the present Contract ot the request of
the 'Customer {Cllenty, and the Customer (Client] is
obliged to necept the services under the present Contract
nnd pay for them.

L2 The Company 15 ohliged to provide thie Clignl, State

Employment agency, with postal services in complisnce
with the conditions and order defined by the present
eiittrngl, the lemslation of the Republic of Armenin
regulating the field of the poswl commumicition, he
international npreoments and  other Jepal sety of the
Repuhblic of Armenia, including the express mail services
(EME) ond telegmply pervices theremnfier referrod 1o o
sServices ar Posial Services)
The specifications of the postal services, incluing the EMS
servives  and felegraph services: e defined In the
legslation of the Republic of Armcnin regulating the
motal field, the imemational agreements of the Republic
of Armeninand other legal sow based on them,

1.3 The Company, as the National Postal Operator of (he
Republic of Amenin (Desipmited  Operator),  while
prividing the Services of postal dommunicatlon, shall be
guided by the legislation of the Republic of Armenia,
regulating  the  postal  communication  netivity, the
internationnl agreements and other legal acts of the
Republic of Armenin, which define ceruln terma and
canditions of provision of services Tor the given kind of
services,

CHATTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
1.1 The Company ix obliged 1o;

211 Provide the Services inthe proper quality, sceording 1o
the conditlons of this Cottract;

212 Provide the Services in complianee with the conditions
envisaged Tor provision of posal services under the
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Legislution: of the Repuhlic of Armesnly, internntional
ngreements mnd other legal acls of the Hepublic of
Armenia )

304 In euse of the receipy of writlen complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit n written reply to the Client on the
mensured undertnken;

2:1.4 Upon the wish of the Client, submit elarifications on the
terms and conditions of the provision of Services;

2 1.5 T case of chuges of The service provision tarifts under
the present Contract. including the definition (change)
of postal universal service trilfs made by an muthorized
sipte body in the procedure defined under the
Legislation of the Republic of Armenin, endure the
aceess 1o the information about the mentioned changes
for the Client, in complianee with the  epnditions
defined under the present Contrect,

316 In case of changes made in the conditions uf postal
serview provision by mesns of internutional agreeTiiEnils
ratified by the Republic of Armenta, of the Legislution
or oiher legal acts of the Hepublle of Armenia, efsure
U awareness of the Client on the corresponding
chunges made under  the conditions defined by the
priesent Contracl

217 lmplement other obligaions defined by the present
Lliptrmet.

1.2 Company shall have the right to

2.2.1 Demond from: the Clent proper ful illment ol the
payment and other obligations undertiken by the
present Contraset;

332 To cuncel anytime unilmerally und temporarily the
implementation of cettuin or ll the obligationg of the
present Contmact by prefiminary notification without
dissolving {he present Contreet m cpse nf  nui-
implementition or improper implementation by the
Client of the obligations of service nccoptance, piymert
for Services or other obligations envisnged by the
present Contract. In the cases envisnged by the present
gub clawse,  the Company  delines by s bwn
notification the perind, during which the Cllemt 13
obliged to climinate the breaches inade in the terms of
the Contract, In easo of nan-elimination of the breach in
the period defined by the Company’s  notification
envisaged by (his sub elaude, the Compony miy
dissalve the present Contract und demand the Client
compensate the damuges,

223 Realize other rights as stipulated in this Contruct,

2.3 The Client is obliged fo

23,1 Accept the Services rendered hy the Company mnd piy
nyoinst those ns stipulmted under the termi and
conditions of this Contract, in secordance with the
prices {1ari{fs) of Services defined by the Company, and
in case of unjversal posaal services: in accordance with
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the wriffts deflned by the osuthorizad sute body,
nsigned by the Lepislation of the Republic of Armenin;

In case of hoving complaints against the quadity or other
conditions of the Services provided by the Company,
inform  the Compomy  thereol  withoul  deloy,
implementing the sonditions undar Clause 5.3 and Sob-
Clause 2.3.3 of this Controet;

Mot 1o disseminale sy fpcorreet o uniuibentle
{unverified) information (by public or non-publle means)
concerning - the Company and the gquality wnd other
conditione of the Services rendered by the Compuny;

To fulfill the niles. etwizaged for the users of postal
services By BA Law “On Postal Communication™ and
by the internntional agreements of the Republic of
Armenin, including the rules concemning the iems'
imsert amd other conditions:

Implement other obligatons undertaken by the present
Clanira

2.4 The Clignt shall have the rght to

241

243

Demaond from the Company to render the Services in a
Hmely' and proper manner, in sceordinee with the
conglitions under (his Contrage,

242 Receive information oo the Services provided or the

progress of the Services provided:

In case ol ot agreelng with the definition  {(change) of
the univetsal postal service tarills made ano the
muthorized ste body, o the procedure under  the
Leglslution o the BA, or chutge of tariflls of other
poitnl services provided under this Contmet, made by
the Company. dissolve this Controed, making o fnal
seftlement prior to thot and informing the Compony
within 5 days In advance,

In case of not ogreeing with the changes in the
vonditions of the postal service provision acconding o
internutional sereements miified by the Republie of
Armenin ur the Leplilation or other legal acts ol the
Republic of Armenia, dissolve thiy contract on thi bisis
of mot nerecing, moking finnl settlement prior to that
andl informing the Company within § days in advance,

2.4.5 Benlize other rights as stipulates inthis Contract

CHAFTER 1. DELIVERY AND ACCEPTANCE OF THE

SER

VICES, SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.0 The prices (larifTs) of the postal services envisnged by this

Contract, intluding the expresy mail services (EMS) and
telegraph services, shall be defined and (o) changed by
the Campany, and the universal postal service provision
tirtits shill be defined and (o) ehanged by an authorized
st boddy nssigned by the Legislation of the Republic of
Armeiin, The privss (twrifTs) under this sub elause shull
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e provided to the Client by meind of the Company’s:
wehsite (sddress; www haypostam) or the Company's
pust offices, In case of further changes of the prices
{lariffs) the Client shall be informed sboul inoin
complinnce with the procedure under this Contruct.

1.2 The maximuni price of this Contruct |s determined 200 000

AMD, VAT included. The presemt pmount ineludes all
the costs undertoken by the Company. The Client has the
right 1o use all the Services provided by the Company
under the present Contract with oo restrictions, in the
frumes af the amount envissged by this | Clase,
Depending on the quantities ol one-time deliverics (in
citse of stzeable items), the Comprny has the Tight
propose the Client 1o wse the aervices of the Company s
specinlized post offices, means 1 nccept sizeable pust.

The payment for postal services: detiermined by 1his
Cantnel is certified if there s a relevani stump on the
postal irem and the given iler his been nccepted by i post
oflice.

44 For ull the Services envisuged by the present Conjruct the

Client shall iransfer & prepayment for each month 0 the
Company’s hank account mentioned in this Contratt. The
prepayment amount is defined by the Client, ecording ti
the expeeted value of the Services ordered for the given
month, I the whole propmyment is spent, the Conmpuny
temporarily cancels the provision of Herviced, il the
L ent transfiers the prepayment Lo the Company.

38 Within the frumework of this Contract, the Company can

agree 1o carry out the provision of Servicesal thi Clieni’s
proposul while the prepayment is spent, if the written
proposul concerning the payment deadline submitied by
the Clent hiss besn seceptad by the Company. In the cise
envisawed by this Clase, after the expimtion of the
payment deadling the Company cnn cancel the provision

af Services and demand the Client to puy for the Services

provided, as well us subject the Client lo penilty ot the
rate envigaped by this Contrael.

36 The Company compiles and submits to the Clieni befare

the terith busitess day of the following minth o
eorregpaiding sertlément ducument about the provision
of Services (invoice) envisoged by the Legislntion ol the
Republic of Armenin and & report concerning the
services provided during the month undar repurt Tor the
Services provided during esch month, The report
includes a separale row contmmning mformation about the
amount reduced from the prepayment provided by the
Clienl. The repart concerning the provided Services is
heing corpiled during the month under report, on the
hitis of the corresponding documents about the delivery
nnd nceeptance of items, slgned between the Compuny
and the Cliemt

37 The submitted settlemsent document iy subject 1o be

approved by the Chient within 3 (three) buginess days
afier having rtecelved |t In emse of revenling
discrepancles in the settlenent document, the Client
shall [nform the Company ubout it m written within 3
{ihreg) business days. The Parties unclertiake o discuss
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the mentioned | discrepancies wilthin 3 (lhree) business
dnys ufter hoving received the corresponiding wrillen
notifeation of the Client,

In coze of coming 1o agreemenl concerning  the
comection of discrepancies, the Client approves the
setilement document and sends dne of its coples 1o the
Company oot later than on the 3" {third) business day
after coming 1o agreement,

In cnse of issuing the settlement document (Involes) in
electronic version, the processes are currled oul [n
complisnée with the  procedure  envisoged by the
Legistinion of the Republic of Armenia,

3.8 The aceeprance and dellvery of pouinl items delivered by

mesans of postal communicalion, meluding express mul
service (EMS), within the framework of this contract,
are cartled oul al the Compony’s relevanl post ollices,
the list of which Is presented on the Compuny ‘s websile
anif enn be provided 1o the Client ot the latler’s request.

3% As o oreiull of the delivery imd acceplance of llems, the

Partles sign o docwment defined by the Compuny, o copy
of which shall be issued 1o the Client.

CHAFYER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Purties sholl be held lable e non-Gl0ment o
improper fulfillment of their contractual obligdtions in
complignes with the Laws ol the Republic of Armenin and
porms defined in the International agreements of the
Republic of Armenlis As hatlona] postal operator of the
Republic of Acmenls, the Compury I8 held liable for
provigion ol poatal services solely in complisnee with the
privcedure and conditions Jdetermined by the Laws and
international seresinentd of (e Republic of Armenin, The
fines o penallics spplied in case of the non=ful fillment
or improper fulliltment of the obligntions under ihis
Contract cannot be less than the penaltics defined by the
lepislntion of the Republic of Armdnin, regulating the
process of sinfo procuremenis.

4.2 The Compuny is not held fable if the postal items have no)

been delivered 1o the nddressess for the renson of unchenr
andfor meomplate delivery sddress i the address s
been changed, as well ps the addressee’s absence or ony
other reason not depending on the Company. 1o eoses of
damage or [oss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legisiation
regulating postal services, international agreements and
other Tegnl nets of the RA.

The Parties shall be relewsed from any Hability fur non-
fulfnsent or parsinl fulfllment ol their obligations under
this Contrnet, 1t has heen couged due o o fovee majeuwre
evenl, Bppeared ofler the conclusion of (he presen
Clontrnct and imposaible 1o be prevented or envisnged by
the Parties

44 In case improper provision of serviced pesumed by thid

Conlract, that {5 podial tem's loss, damage, of, In case of
domestic services, violptipn of the conirol deadlines of
dielivery, the Compuny sholl be held résponsible in the



4.5

4h

4.7

4.8

Iz A ey (g dwehly  Swpuosiwlf
Zwliputimaipud  ophlp) 19-py wogguioo], puly hgiagiguahl
e i pegh wmugmpymGbiph  gbsgpood”  Swjunnnmiip
Lot el fpeaguuaglll oqw oo plipo] - ewhfoDjod
uapgu:

Jwhwfunpnh o Goopdhy wngl o wpeglwbwgph 37 Qhmm]
fwhmnntmpud”  odbpd becfwdwgiogpuuadp o
thdltnh powpotol glugpoad CGQbpmpgmbin  Yopor F

Zwhwifunpgh Uywodundp poopwpuigog mgugud oplu huodop
bl mgd”  diwpdet Wimwlo,  swlugl slGwmlwd
qrndup] 805 %h panhm|:

Smgdbph b ek wmgubph Jéwponip YondGphl sl s
hphtly ujudatogpugpt auepowdopogpgouiibpn. wlpengaggudp
[piunsrvapabiping oo gun ooy G

Ul phuggmid,  bpp sSdmilbph Gaupy Swgwoswb]
Luliprglinmppufi opblpng  Gwuwonbouwd  Gupgod  glinoafEbnli
duwuhll  Lwjwnmnlh  Lwlpugbooippai ophlsgmmpgai
aptuhifig i bph fpuw il ulnmeppael bdpod Jopadiloogmipgut
i prnnplibph plmppel wpmolipmd wpdwlogpfoud L, op
glidull  grpiptipogmd dbtisl oyl wpugdwGogph YEpedy
(Lol (il g ), k ljtinir i pln
fubnblpppnudilibp b ounlpugihpd, oph wmiipod 4L wlp
iy Sl bygm fpllinplgm/ disepll npogodp o sh
Iuanfiann s Qe d Lwpuumislip Lwlpuuglivmg g
opbilugpuug julip, wupe, gy bisiphpn b hepe o oo
Hutwfunpnli  ppunlmby mih  dpoympiabhnpbb mobp gl
uji i b, bph wpdwtwgpilud feafuamdThpg Gl wnyt
it Yfgeedp oGl (it boggond gindibph Gulil
Zugwnnid] Labipusglongp gt opbfiugrmp et udwdwgl by
(phindinputinghti wmgl  wgegdwbughpg  ghlpbm haidups
apnud, unnyll Ahonng Gujowsbuifud g daGagpl dhislgnniubi
prfll  ghogpoed,  Lwdwlenpgp g oot agoGwliugph
dpulndw ) el hbnlaGpe]  COULpoggwl b
wnwgwgon watiiph Yl pug proifus oynunh huljp, pul
Cllbpmpmip upupnunlep § Swgwumabil Swipobonpul
ophiiunponp judp vt b i (s s st pueg i tisfubiuinmghy
Lwhwfunpnh s iwetibpl w)l owdwym), spp b edip]no
dpate proimdp wmeghi g pdwbugpl Qe pdadp Swfwfunginh
s L e

gl Yo, wgy e Cpogplipusy ol T
(EMS)  erumm pmpymiibhph dhengm] wpmwewhbwlpwl phpiby
oupuptplon  wmepalibph  wlgdwl dnoeoep dwdllanbtion
iyt aed B0 Cokbpag i fllbplboswgpl Gugpood e
wpnyp b6 wpoedigmlhy dwdwlunpgpd COlkpmpgab
e u i Quonapdi pudulidmipibph dhyogmf: Umgh
Whemd Gpued  woopuGPiGp) wilgdwl  dudlhnlbph b
il bpnapgnibin sgunou]uGuiniopmb g hpood, puguienipudp
Sl Swlpuogtonggul owpudgend  wmepudblibp
wiligtiwl hulgly dwdibaibpp powofuadwb ghwpbph: Colbpmpgndtip
oo o Ganmrep ol b fpood Gub wegg ubieaepyobintph, wiy
plond’ wnputighly ol Gzotuliwt Jugph wbuopadEeph
dfuentaunin g futh Ayungls Gpeutianpfusd Gugiuaghip owbipaadpbpl bl
wonmpbipitiph wiigdul ducilfndbpl onlag st g ik
gapomn hulghy darflbantibph) fuwfoumiud badap:

P bpopgmin oo feinfmpot e uod S il
Sulipughan gl bowg) aybmogpgaGGhpp G puog o G pipiihph
Y]y Qroustaghll wowpoting wigmoil wepgllign aodwn, win
pdmd” G g endiwg uinnppod nmpuedp wpglibon,
winw il wogpuoegbpne Yol prlwgpoonfbm ud wooegru )i
rp L puaag it budiup!

oyt Sufipwgtanmppli dwpuugi Swpthitibgh Yondhy
wompwlime wlgmdG wpgllpe gbegpmd Gl
Lwtpunprpy upuhmd L Gphsbpaegbutpod duoscag i Qg
uupuripgnl hodwp oehdwlgwd b wujpg pogl wog o

order determined by the Article 19 of RA Law “On Postal
Communlention”, snd in case of nlemationol  postal
gervices, (n e order determined by the intemational
ajrreements of the RA

In cose the Clieat breaks the time period envisaged by (he
Parties’ congénl under Clouse 3.7 of this Contraet, the
Company may churge the Client a pennlty for cach
delnyed dny., equal 1o 0,05 % of the amount 1o be paid, but
[iles] 10 have been done so.

The payment of the penalties and for’ fine does not
release the Parties from the entivg fulfillment of their
Contract obhmations

4.5 If the supervision andior control of the RA Legislation

implemnentution or  complaint  [hvestigation, made in
pecordunce with the procedure under the RA Luw “On
Procurement”, reveal thnt the Company submitted false
documents {information and datn) th the process of
procurement, before signing the present Contract, in the
copsequence of which  ibe decision on recopnition
{selection) of the Compony ns n winner does ot
comespond 1o the Legislation ol the Republle of Armenis,
in this cuse (he Client has the right o dissolve the
Clantrne!t unilaternlly wier |dentification of the pbove-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contruct would serve as hasis
for not siening this Contrel in secordance with the RA
Legislation on procurements. n wddition, the Client does
not bare the risk of domuge or benefits loss, arlsing
owards the Company as a result of the unilateral
disgolution of the Contract under this Claude, ond the
Company is ohliged to reimburse the damages incurred by
the Cligmt in the prosedure under the Legislatlon of the
Republic of Anuenia, in the size which is not covered by
the size recelved by the Client through the implamentation
of the present Contrnet before dissolution.

4.6 The approximate delivery deadlines of the lems sent fo

4.7

abrone by means of postal communication, including
express madl services . (EMS), e presented on the
Compiny*s website or provided to the Client by means of
the cartespouding post office of the Company, The
Company is held no luhility Tor the delivery deadlings of
jtems under this Clause, unless the delivery deadlings of
jtoms are violued in the territory of the Republlc of
armenia, The Company is not held lable for the violation
of the detivery demdlines of items by the deslgnated
(natiomal) opetaters of postal commiunication il other
conniries, ncluding the countrigs of tinsit or destination
(it menns, violation of dendlines valid in the mentioned
COUNTTIES),

I'he Company is held no liability for prohibition of the
postal fem's trajectory by the Customs of the Republic of
Armemin or olher countries, including: prohibition of the
ifema'  pecess fo the lemitory of certun  country
cunfiscation of expropristion of llen; destruction of item.

4.8 11 the item's trjectory: 5 prohibited by the Customs of the

Republic of Armenin, the Company levies the tariff
envisnged for domestic postal serviee und eoleulated for
ilie {tmm of certiin weight from the Cliem and relurng the



huuihiuf g fuptpluad walpueg Ul Swtwpempnpi 1| pdind
Eooowmuymppull  biug  Qéwpluo  dlwgud gudwppe L
uglan ppmfibpl Gupiaghll dwpdhGibph YamShy woupwtipdbph
wiiginl wpghph gl Lwéwhmpnhi b dhperpupddnag
Chnme gmpyied qhodueg f@wmfwd godsgpp:

Do 5. Suepnfimpgmi

5.0 Ll g G pnd] LT TR T T
Fhanwgmpgmibilibp duwnmgdwl pligugpnud Py milip
wupounfopad bowigubmlb) LwGujunpgh’ poumagp wagh
swowpmpmbibphy  oqumibe  quumbpmpypub  ppusdmbpp
Lyl otGpuogbmompiul oplilugpopguod b)) frpueentueaduuidd
wwrljin bt Bt fu

52 Cluppjoedp upupais]npgogd ©oapbt  Slad  bppepng wilddig
shugunfiby W g hpugm| hpaupupotl dewiunpnb bpupbipgug
ppl  hwpnip  wnlaopuaght Gud  owgp gquegehy  Guegdong
bl auiltp, pugumnppudp optipng sabifub]wd Yupg
Qagjuidy il nalditip urfidumuiif (bl
iy npoep il nhsphph;

53 Lwdwlunpnp  upepoue)epgodF shpwupupuljby wngl
wipdwiwgpey  Damugmpobibph dwaegdud pipmgp)
Aty g boog hfuong wglugjue)s w bnblpmpynelitibn,
npoly lupon bi iou hooglty Cegtpoppel haedpunthl L
g big ity wspuomniliph dnm Clglpoap i Wopdhy Somg oy
omuymppmbihph  fbpupbpog g Bulaeh lpupirhph
Alaninpiwdip: Swdwjunpnp upemossiapimd Eoopbl dlom] tippiopin
wilidmllg ghwspntity U wyy Yhpgo| ghpwugenwlby COGLpo el
b bipgag hptl bl ol Yoo wy guogniip lugdng
bl nitifitpp, puguonggudp opbitpn] uwhdwijud Yupgm|
Gipijun wbrbilmgmblibiph i il Lwiwfunpnh
upuupen]npap o gbagpbinhe

Squifu 6. Mowpw Ao ufdGmdp hoegbsapngp {numgnnhi)

6.0 ‘Lwiwlugpulpel  papwbgepanl wbnghuwgen gpuagog
(o pipilwe) Gl glahwenlod  ownw i wowpwlpGbon,
Pgwgbin Gl Bhomogphpn L bl bplo Whpegmud - puigg
sbpwgubigog quuibigilon gy dinuuwght ' wewpuipiiipg (el
guuh o] wgambbo” gusligyag wowpwihl,  uunaganh
Huug bl wiguswgljan Qussaght pudwldnGp dompugmlbm opp
OOt goumunnamph Shengn| wjuwsmbpag il dwdtinh
plipwgpmd  wowpdod b6 pum wowpulpiph lizy|uir
g lilibipipe

62 Cpunuwimeph wiopl wgbpgpuul dwdwisl hwegbamppng
puguilpugupod  glugpoed o wenn i i il
| bpusgpdidimad b munaghl puduldmtp’ huenpm opp wmphyn
TS

63 Luwenpn opp husuglim]ipog puguiompoip Yplghm ghugpo,
ununinnuipp muughuahpeg hwdn poglng L {nulmygeuyfip’
rnunghti pusduldnip Obplupubugm b ghuldlgud i Gy
v 0 sl wnwligod Sl

G4 Ungli g 63 Uemmd  Gpgwd ndimgugng (| [T TTTRIR ey
iy ]y wugtil disow gl pudwiingughl iy
gt it peischuufinprpughl wqudwpai] b judsdi
jughlmd:  @opuiughl podwbopgugpt wplgp Gud ool
i choua g i i)l o g w byl
(inmauemnupp  dwlmgughpp  hwlidleg  E g bt b b
plww g g widbyglho SRR, hal npw wilihliwppling
g dualimegrag pipp duadyg Gmd £ dnunph el

6.5 Dpaupubuilpul wid Guod wihun dtmbiwptubp TG g
bty Ebpll ninmued gnubydon wompuiliplibph I b ikl
qupoplipwgl wypubmlipn Guuuwlo] Swdwlinpnp wnupubn

rest of thie mount paid for th service o the Clienl. 1F the
item’s trajectory s prohibited by the Customs of other
countries, the amount poid for the Service 15 nol being
returneed to the Client

CHAPTER 5 CONFIDENTIALITY

£ Within the peritd of provision of Serviees under this
Contract, the Compuny is obliged to ensure the Clignt's
right  confidentinlity of using postal services, in
aceordance with the Legiglation and other legal aely of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to o third
party anyhow und not 1o publish in any other way the
gvailable  informmtion  nbout  the  Client, conioining
enmmercinl or other searet, with the exception of the cases
when the Compuny 15 obliged to do 0 in a procedure
uneder Law,

53 The Client is obliged not {0 publish any sueh unclear and
fulse information abaut the provision al Services under
the present Contract, which moy damage the Conpiny s
reputition and bring 10 formation of wrang opinion mong
consumers concerning the - services provided by the
Company. The Client |5 obliged not to communicate fo o
third party anyhow and not to publish in any other way the
avillible Information about e Company, coninining
conunercial or other ascret, with the exception of the cases
when the Client s ohliged to du so in s procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured ftema of mall correspondence, us
well ns telegraphs and ather registered postal items whise
weight does nol excoed two. kilograms (within the
framework af the present Chapter heremafter. registered
flems) are heing defivered by menns of the Company's
postmen on the day when they are introduced ln the post
uffice attending the recelver’s address during e working
howes, per the addresses indicated on the ilems.

6.2 In the absenee ol the addressee durlng the first visit the
pustinin takes the item bk to the post office, in order 1o
deellvir it on the next day.

6.3 In the absenee of the addresses 'on the next doy, oo, the
postin leaves a notiffention to the addressar, tiforming
aboul the nicessity 1o visit the post office nnd ti pick the
undelivered registered postal e,

6.4 The postman puts the netification envisaged by the Clause
6.3 of the present Chapter in the postal subseription box ol
cortesponding address or in the comesponding shelf of the
postal subseription cabinet. If there |5 neither a postil
sulseription bec nor 8 postal subscription: cabinet, the
postmin givies the notification to some adult mhaliting in
the sume nddress, and if it is impossible, attughes the
nistification on the entry. door,

6.5 In order 1o ensure the delivery of repistered flemd
pdidreseed 1o clients which nre legal entities or private
entreprenears; the Client shall mention when nddressing
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thie it the name of the representative of the legal entity
or private entrepreneur who @5 entitled 1o receive the
postal item addressed 1o the legal entity ur private
entreprenetir. [f the Client does not mention the name of
the person entitled o receive the postal item, us stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the mantger or the employes designated by the manager's
order, in case of legal entity, and o ihe private
entrepreneur, o He perian puthorized by (he privite
entrepreneur or the employes desipnated by (he jotter’s
arder, in case of privale eniEprencur,

The undelivered postal items, envisuged by the Clause 6.3
of this Chapter, are retumed to the post office, where the
mentloned items ure kept within 30 (thirty) doys. Within
the werm of thirty days mentioned i this Clause. the
nddressee (the representative of addrésses) can visit the
gt affice and pick the postal item.

67 After the expiration of the period of thirty days, the

Company retumns the undelivered postal item to the Clienl
according  to  the procedure under this  Contrict,
mentioning the corresponding reason ol non=delivery on
CHN 1§ blank.

6.8 The peripd of thirty days. envisaged for the iems’ custody

by this Chapler, can be reduced pecording 1o the writlon
pequest of the Client and replaced by another period,
priposed by the Compeny,

6.9 The provision of postal parcels and sther iems gaieeding 2

(twe) kilograms, an well ob all kinds of iems on demand,
iv carried out within the framework of this Contract from
lhe post offices. All the items welghting up 1o 2 (twn)
Kilograms is sent by the Company seconding lo the order
af addressed delivery, and (he provision of items & carried
gill In the residence, business address or legul wddress of
the receiven, as per the address indicated upon the ltem.

610 The ordinary (unregistered) mail corresponderice

{hercinafler: Ordinary  letlen), Including other afems
repisiered in ordinary  way (ordinary  posteards,
notifications, CNOT advices of reeipt ele.)  are being
delivered to the adresses indicuted upon the items: by
means of the Compnny’s postman on the same duy of
receipt by he post office attending the receiver’s address,
during the working hours, The ordinary letiers provided
within the frumework of this Contract by placing them in
the pastal subseription box or corresponding cell of the
pustal subscription cubinet, 1f there is neither a posial
subseription hox nor @ postal subsription cohinet, the
ordinary Jetiers are belng provided o some adull
Inhabiting in the same address, and in case of legal entity
af private-entreprenenr, similor items are being pravided
w any entitled pemon envisaged under he Clouse 6.5 ol
thiz Contract,

.11 The registersd postal items are provided 1o the nddressee

freceiver) on fhe hnsis of e identification document. The
poatman checks out the identification docusient of the
addressee (recoiver) and provides the repisored  item
exclusively to the reeciver indicaied upon the item, In cose
of legal entity or privite entrepreneur, if ne e of
entitled rectiver |s Indicued upon the item, the posiman
shall verify the identity document of the persan entitted tg
receive the registered postal item under the Clavse 6.5 of
{his Contenet, belore carrying out the provision of the
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f1.12 All the items dispatched by the Clisnt in the frames of this
Coantract, but “undeliverad not By the Compony s - fuult”™,
are returmned to the Client, except in ceriain cases
envisuped by the internationnl postal service conditiong,
which are regulated by the international apreements of the
Republic of Armenin and  consecotive  postal  rules,
envisaped by eorresponding countries.

6,13 The intgrnational items, dispatehed but “undclivered not
by (he Company s fault”, are retumed Lo the Client, il the
lutter puys the fee envisaged for the service of retum. In
cise af domestic deliveries the itemy are being returmed
fior free

.04 The following cases are stipulated as “undelivered not by
the Company's {muli™ by the present Contract, when the
Company  carmies out the obligations wssumed by the
Contract, but the item is not recetved by the addresse

a) the address 15 Ineorrect,

[) the addness 5 chonged;

o) the uchl resses g absent;

db the pddresses does not mhabit or s oot ot the pddress
indicated on the (lem;

e} the nildressee refuses o réceive the flem,

) in case of registered jrems: 18 impossible 1o fnd out the
nddressee’s  identlty  fno  Idemtification  document iz
preserited);

£} other reason naot depending on the Company.

.15 An address 15 consldered correct within the framewaork af’
this Controct, it the address filled upon the item contnins
the following criterin in the given seijuence:

M) MEIME Surnmme,

ba) street, howuse, buailding numbear, apartment number,

&) e of location {region, cily, villuge),

o} postal index.

I cuse of the jem’s delivery out of the Republic of Armenin,

the field ol the country mume must be Glled in, oo, s well s

the requisites and blanks envisaged for the registration of the

item delivered (o abroad.

fil6 The peculisrities of the intermationnl posial lems’
weceptance, registrution, dellvery und provision, ns well
as refum processes wre defined by he inlernotiong
spreaments of the Kepublic of Armenia (stsements of
the Universal Postal Unfon),

i, 17 The conditlons of the posial service provision (including
the conditions mentloned in this Contraet) are defined by
the international agreements of the Republic of Armenia
and corresponding leenl sets of thie Republic of Armeniu,
reoulpting the postal  communication detivity.  The
Company is obliged 1o provide complete and accessible
infarmotion about omy issue related 1o the provision of
services 1o the Clent, at the lniter's request.
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CHATTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepaneies urisen oul in relation mw

T2

this Contract shall be settled through negotiations.

IF the Parties foil o reach an agreement by means of
negotintions, the disputes shall be solved by Court, n
complinnee with the Legistation and uther Tegal vets of the
Republic of Armenin

CHAPTER 8. CONCLUSIVE TERMS

K1 This Contract comes inlo foroe and becomss ehligitory for

52

the Partics from the moment of signing wnd remning valid
il 20122017

I'he deadline of this Contract can be prolonged before the
expiration af this dencling, if one of the Partles makes o
supggestion provided (it the Cllent still has the demend 1o
use pogral services.

8.3 This Contruet cunnot be partially or fully rerminated by

mutual ngreement betwéen the Partics exeopt according 1o
the order determined by the Legislation of the Repubbic of
Armenin

B4 In cate of chunpee o poutn] gervice prices (treifTs) wnd

Postal service provision conditions under this Contenet,
the Company provides the Clhient with the information on
clianges via its post offices as well us from the Company's
wihaile, www hinypost.am.

8.5 Other amendments of supplements af this. Contmet, ot

Lt

relatied 1o the poseal service provision conditions, terms
and prices (uriffs), are heing carried oun hecording to the
mulunl consent of the Parties, by signing supplementary
agreements envisaged by the Leglslation af the Republic
of Armeni. '

Besldes the cases of Contract terminotion envisuged by
this Cantract, the Contract can be lermibmated wlso mnytime
by the initintive of cach Party, provided thot the ather
Party is informed about it in written one month before.

8.7 In case of udoption ol other conditions of service provision

by comresponding normative legal sets and/or international
agreements of the Republic of Armenia within the period
al wetion of the present Contmer, differing from the
service provision conditions envisaged by the present
Contruet, the Purties agree to follow the service provision
conditions adopted by the corresponding normintive legal
acts of Internationsl ngreements,

8.8 This Contract is drawn out in two equally binding coples in

&89

the Armenian and English Jaogunges. The Compuny
koeps Aithree) coples of the Contract and Hone) copy is
glven 1o the Client. In cose of misunderstundings or
contradictions . between  the  Armenian and  English
versions the Armenian version shall preval

All the written notices. made under this Contract are
scceplable by the Parties, il ey hiove been made via the
logal oddresses provided by Chapter 9 of this Conlract or
by the e-mnil addresses as follows:



CElbpoggmi * namokanishiahaypost.am Compiany: numakanish@hnypost.am

Awwhunpy’ info@employment.am Client: infoi@employment.am

810 Ui wyusydwGuwgph 9-pn gimd Gafwd quftpuupupdottitpmad b 810 In case of making changes in the requisites under Chapler
unyl g iwugple i Gwl huiwp 2wéwiumpgh Gk g Sof the present Contract ondl the applicution aubmitted by
niniocied U gl Gy deouenupnpbpod ogofumpgmbibp the Client for signing the present Contract, us well as in
gl gbagpbpmid Unndtpp wlomgned B0 Gl gy 'J-"ﬂ ‘?ﬂﬂum“ﬂﬁl attached, the Parties notlfy one another
tnfll hedwguimmulowl Qeshnfonggolp Guowpibmg bbon within three days afier the change has been made, or
toopw  dwdlbmne Gwd wibwopen,  bph gmpnfumgpgoip immediately, if the change relates o the bank requisiies
bppbipfoed © pu it o] bpioagugdutiibphi bt Egopntioghi and e-mull addresses.
omann |1 gt

Gymifu 9. Unmdbph ppunjupueiod huughibpp, putiyughi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

vty i iihpp b snnpugpopmGibpg REQUISTTES AND SIGNATURES

iy tipoepyml S Company: L |unpy’/ Client:

sl iy At

y L4 D fuwonubiph L U Lyl b bop)a
“Haypost” CJSE, L Ph b wnghupuy bl

G gl Ministry of Labour and Soelil

i, Dlusprouti 22/ Affairs of the RA
22 [aryon sreet, Yerevan

44/ Tax code: 02507404

aban{iu b pou Gljs 0/

“Converse bank"™ CISC

L&/ Account number 1930003703 156000
Abin Tl 0O 514-548

ol Yanuin]upustjud phlip 3

Govermment building ¥, Yerevan ity

Sl T code O SO6515

S e v funnme e o] i ljual o iy ncpgnedd
Operatianal Department of Minlstry of Finanee of RA
L0 Account number: SOOQ L1 TO2044

Shre ' Tel (107 233173

W juwnnelpuagiih nblujup '
Chiel af Siaff

b, Loeuhlih Smjubihyub
Lho” S14-548
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of the Controct Ne PD-165-03-17 signed r.rn,jl 0327
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