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«UBONUSY  tiwl  pwdlbwppuluwi  plybkpnpymip, nnp
Jwgdunpyty b <wjwunwih Qwlipwwbmnpjubi  opklpGbpht
hwiwéw)li, qpulgjws b " gulynid t Lwjwumwlp
Qwlpwwtinmpymb, p.Gpbwl 0002, Uwpjub 22 hwugbnud L
hwlnpuwny t Qwjwumwih Qwipwubongpub thnuuwwjhl Juugp
wqquhli owbpwwnp  (wjunthtin  uny)l wwtwlwgpph  pdwunny’
Uwunupnn fud CGYkpmpymG)° b phvu glfuwsdnp gqnpownhp wbiopkl
dwjl WjwgyuGh, vh Ynndhg, b &L UGwGynipjul nuwwpulh
wouwmwlwqip  (wyunthbo unyl wwjdwlwgph  hdwunny’
Muwwnippwnnt jwd <wdwjunpg)” b nbdu w fuwwnwuqih ghljujwp
Uptwé “ntjwuywh, dymu Ynnihy, Ylpbghl uny  uwpwjdwlwghpp
htiwljwih dwuhG.

Qqmju 1. MuwjiwGugph wowplwb

1.1 Yuwuwpnnp (CGaYLpmpyniip) wwpwwynpynid k untj
wuwywwgpny  Gwjiwnbujwe  wwjdwlGhpnyg Mwuwhpwnnth
({wwlunpnh) wpwownpulipm] dwwnnigty unyl ww jiwlwqgph 1.2
yanmd  Gpqwd  Swnwympynbltpp,  hul Muwwny hpwuwnil
(ZwSwfunpnp)  wwpowynpind b unyb wjwjdwlwqpny
(whwwnbuwd  wwpdwlihpny plnmih ownwmpymbGtpp L
YSwpby ity nhdwg:

1.2 Clybpnepymbp  wwpowynpgmd  ©ounyl wuydwlwgpny u
thnuwnw jhi Ywuh ngpp Jwpqwynpnn  dwjwunwih
Lwlipwuytinnipyul opbliunpoipjudp, Lwjwuwwiih
Jwlpuwytinnpyub  Showqquyht  wuwjydwlwgppn] L wyy
ppwiwywl whumbpnd  vwhiwljwd Jupgny b wuwpdwbbtpn|
wwlunpyht Swnnigly thnunw G Juwyh SwnwympjnlGhp, win
pyntd’  wpwgplpwg  Yinuwnwght Swnwnipymbitp (EMS) L
htnwgpughG  dwowjmp)mbtp,  plywybu  Gwl tinuuwht
ownwnpyniGtph htn Yuupjwd uniphwlnuljujht b odwlinuly
Swnuwnpyniliibp (wjunthtw’  Gwnwynipymbibtp):  Cnunwhl
Ywwh ownwjnipniliph  htin Juupjwd uniphwlnguljuihl b
odwlinuy ownwmpmbGph  GYywpwgpnipymbp, dwwunngdwl
wwydwibpp, dwdlnlbpl ne pnpugpbpp uwhiwiwo til unyt
wwiwlwgph wipwdwlbh dwu Yuqing <wibpwo 1-ny:
Gnunwghl juwh ownwnipymbGGph, wyn pynd’ wpwgplpwgy
thnuuw jhG ownwnipjmGitph (EMS) L htinwqpuw ht
dwnwympmGisph  plnpwgptipp  vwhiwijwe bl thnuwuw jhG
yungh nppop upguynpag  <wjwunwih Lwipwubimnipjwl
optiliunpnipjuip, dwjwumwbh dwlpwubnmpui Shewqquyht
wuwyiwlwgnptpm] U nputg hhdwG Jpw pinnuiud wy hpwywlw
wljnbpny:

1.3 CGYtpmpymlp, npybiu wjwuwnwlbh Qwipwutinmpyul
qinunwjhl Yuwh waquighl ougtipwwnp (Gawlwijwo oujipwwnp)
Onunwjpl Yuwh dwnwnpymbitpp dwnngbihu wnw9linprpnid
¢ thnuwnwghG Yuwh gonpontitnipmip juwpguanpnn {wjwumwip
Qwlipwwytnmpjwul optiiunpnipjudp, <wjwuwmwih
Qwlpuwbnnpju  Showqquiht  wwjpdwwapbpnd b wyg
hpwywlw b wlmbipm|, npngny wjuy ntivwlh Swnwjnmpniltiph
hwiwp uwhdwjwd bl dwnwjnpnilGtph Junngdwb npnwlh
wuwdwlitbp m dwdkndbp:

Qyntfu 2. Unnitiph hpwymGpGhpp L wwnunwlwinpymiGtpp

2.1  eGyspmpynilp wwmpowynn £

2.1.1 Bwnwympnbibpp  Swunnghp  wwnawd npwym|  unyb
wuwydwiwgph wwdwitpht hwdwywnwuuw.

2.1.2 Swnwjmpmblibpp dwnmglp dwjwunwih Swlipwutnnipjul
ophiunpnipywdp, {wjwunwih dwlipwwbunpjul dhowqquihl

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of thc Rcpublic of
Armenia, being thc National Postal Opcrator of Armcnia
registercd and is located at the address 22 Saryan strect,
Ycrevan 0002, Rcpublic of Armenia, located at the samc
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on the
onc hand and Bankruptcy Court of RA (hercinafter referred to
as Customer or Clicnt) represented by A. Ghukasyan, Chicf of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services arc defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agrecements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
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2.1.7

2.2
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2.3

2.3.1

wudwbwgpbpny b owy hpujuwlwl whnbpn] Gwwnbujwo
nuwnw jhG Juuyh ownw jnipymGGtph dwuinigdwbi
wuwjdwbibphl hwiwywnwufuw.

Untyl ww pdwGugpny vwhiwigwo Yunpgm] dwswfunpnh Ynndhg
Swnuwympmilitph Jwwmmgdwl bpuwpbppu gpunp pannpltin
ummw{wm nhwpoud, pGwpyk; gpuip L gpuynp wwwnwufuwi
(hphuywuglly Qwdwhnpghl  dtnGwplywo  dhengunnuilbph
ybpwpbpyw).

dwéwhinpph  gwiynipjudp  wwpqupwlnilbp  Gepywjuglby
Swnwynipymbitph Swnngdwl wpwpdwibph U dwdlbunbbph
Ybpwpbpjuy.

Unyl  wwjdwlwgpn]  Gujuowwbudwd  thnunwghG juwh
ownuwympnililph Swwmnigdwb uwlwgilph hopnfunipymbbbph
npypmd,  wyn pynd LwjwuwwGh Qwlpwybonpul
opkiGunpmpjuwdp vwhdwlqwd Ywpgny hpwjuunt yhnwlui
dwpdth Ynnihy Jinuwnwi jh lwuyh nulipn|tipuwy
SwnwnipyntiGph  vwlwgbbph  vwhdwGiwid  (hadinjudw()
nhiypmd  wywhngby Gyqwd  hmpnfunipyndiGbph  Jbpuptinuy

wbgtijwwnynipjul  hwowGbhmpynp  <wdwlunpght  unyl
wjwjdw lwgpny uwhdwiwo uw)jdwiitpny.

Jwjpwunwh  Qwlpwybunppubi  Yondhg  Juibpugduwo
thowqquihl wjw jdw wgphipng Ywd Lwjwumwih

Qwpwybunpjwl optGunpnipudp b wy hpuwdwluwl winbpn|
thnuwnw jhG iy h ownuw nipjnilGhnph dwuwnnigdwl
wuwpiwlihpnd  imhinfuntpynuip Yuwowpgbm ghuptipnd
wupwhnyb) hwiwwwunwufuw hninfunepynilph Jhpuptpjug
Ppwghynuip <wdwhunphG’ ungyl wwjpdwbwgpm| vwhiwijwo
wjw yiwGGEpny.

YGwuwmwpby  unyli ujwjdwlwgpm]
ujwpunwynpnipynuGGhipp:

uwhdwljwd pp wy

CGaYkpmpyniGG hpunjmGp mGh’

MNuwhwliok <wlwhunpghg unylii wwjdwlwgpm] Gpu Ynndhy
unwidliwd Yewpdwl b wy wwpnwynpmpyndiibph wwwmywd
Lunwpnid.

Swijwgwd dwiwlwl wnwig pobpe unyl wwjdwiwgppp
(whlwlwi owimgdwdp, dhwinniwbh, dwiwiwlwynpuutu
Juwubglbp unyl wwjdwlwgpn| vwhdwijwoe npny jud pnnpp
wwpunwynpoepynulitiph Ywwwpnwip, bph Qwdwjunpnp  sh
Juwwpmd  jwd  ny ywwywd  hhpyn} B juwowpmd
Ownwjnpmiltnh  pipmGiwb, npulg  nhdwg  Jowpdwb
ujwpnwynpnipynilbpp Ywd uny )l ujujdwiwgnpm|
(wjiwwbuwd  hp wyy  wupwnwynpupyubitpp: - Unyl
Gipwltnn] Gwhwwbuwd nhwppnd  CGYLpmp)mGGE  hp
owlngdwdp uwhdwlnd b wyli dwilyhwp, nph plipwgpmd
Qwlwiunpyp wwpumwnp tJbpugGlp bip Ynndhg poy mpjwo
wuwydwlwgph wwydwlitph juwunndGbpp: Gpt <wdwlunpnp
sh ybpwglmd puwhinnuip unyl blipwlbnny Gwlownbudwo’
Ciybpmipywb Ynndhg dwlngdwdp vwhiwigwo dwdybnnd,
ChaYtpnupynilp Yupnn Enobp uny G wujdwlwghpp b wwhwioby
Qwidwlunpnhg Ylwutibph hwwmnigmd.

bpuwlyulwglly umyl  wwjiwlwgpm] vwhdwGjwd pp wy
hpwynilplitipp:

{wdwlunpgp wwpumuyop

UnyG wwjpdwbwqpny vwhdwlgwd Yupgm] b wuwjdwiGbpng
plinnit) CAYLptpywl Ynndhy Swinmgywd SwnwjnipnlGiipp b
JSwphip npwlg nhiwg’ Clybpmpjul uwhdw Gwd
Swnw nppniliGiph glbphl (wwlwgliiphl) hwiwywnwutuwd,
huy thnunwjhG Yuuh mGpybpuw; Swewnipymblbph hwdwp’
Quwjwunwih dwlpwwybnnpjwi optGunpnipjudp vwhiwbjuo
hpuwwum  whnwljwl dwpith  Ynndhy uwhdwlijwd
uwwglitiphi hwdwuwunwubuwd.

Cytpnpjwtl  Ynnihg Swwmgyny Bwnwynipymllbph npwyh

Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
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payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of’ Armenia;

2.3.2 In case of having complaints against the quality or other
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Qniju 3.

Muwy

Juwy  wy  wwydwllbph  Jbpwpbppug  popnpltip  nlblwm
plivphipnud wlihwujwun wnbnblwglitiy nnulig dwuh
Chykpnipywlp wwhwywibng unyl wwjdwbwgph 5.3 Yhwny L
2.3.3 tipwhtinny uvwhdwgwe upuwydwilspp.

Aput  upjiwp Ywd ny hwijwwnh (Gujwo), hGuybu  Gwl
wnbnpuwjh qunuGpp hwiinhuwgnn wbnbympnG snwpudby
(hpwwwpwlwihG  Ywd  ny  hpwupopulughl Gnutwyng)
LayLpmp wl L Coytpnipyubi Ynnihg Jwwnmgynn
Gwnuynipynilibph npwlh b wj uywjdwiGhph Jepwpbpjug.
Muwhwuw b hnunwhG Ywwh SwnwnpimGGhphg oquynnltpp
hwiwn «Onuuw hb Yuuth dwuhli» Lwjwumuwlih
Lwlipuytinmpywt optilipny U <wjwunwih {wlpuybtnnppul
dhpwgquhl wwywlwgpbipm| vwhiwbpud JulnGGbpp, wjn

pUmd  wnwpwbhGbph  Geppputphi b wyp wwpdwGGept
Jbpwpbpnn YwinGGtpp.
Guwumwpbp  unyl wwpwblwgpn]  vwhiwGwo  hp  wy

wwpunwynpnipynillibpp:

<wéwjunpyl hpwynGp mGh’

Muhwlgt) COyLkpmpniGhy  Bwnwnipymbllpp dwwnnghy
dwdwlwypli L wwwpwd  Qupgn| unyl wwjpdwlwgph
wuwjdwlGtphlt hwiwupunwuluwd.

Stnhljwunipynil unwGw] Swnnigjwd Swnw nipynuiliph Jud
Ownwjnpmibttph Jwnndwb pGpwugph yepwpbipjuwg.
Quwjwunwiih <wlpwwybnnpub optiunpnipjudp uwhdwGfwd
Yywpgny ppwijwunt ybwnwfuwl dwpiGh  Ynndhg  houwowghb
YJuwwh nbpgbpuw) SwnwnipymbGhph vwlwglbph vwhiwGdwb
(thnhnfudw () Yud unyl ww jiwbwgnpny dwnnigynn thnunw jh
YJwwh wy) Swnwynipynilbtph vwlwqblbph CGYEPNEJwh Ynndhyg
thnthnfudwl  htin hwiwdw)l  sthGbim nhiypnud  mobtp unyl
wuwjdwlwghpp' Gwhiwwbe Juunwpbing bpgGwhwyjuny b own
dwupl Gwjuwytiv S-opjw dwdljtinmd qpuinp wmbnblwgGhnyg
Caytpnipjwlp.

Jwjwumnwiih Lwlpwuylimnpjub Ynnihy Juijipugywo
thowqquihl wjw jiwlwgpbpny| Yud Luwjwumnwlip
Qwilipwutimmpyui optiiunpnippudp b wy hpwjuiwl wijwbpny
Yinuwnw ghi LJwuth ownwjnipjmdbttiph dwuwnnigdwd
wuwpiwibbpnd  ininjunepymitin Juwwmine  ghupbipnud”
yuwwwpjwo  hinthnfunipnitliph hbn hwdwdw)lb s hGbp
hhdpny [ty unyl wwjdwlwghpp (wjuwwybu  Gunwptipng
JtpgGwhw)gwny b wyn dwupl Gwhiwwbu S-opjuw dwdjbunud
gpunnp wbinbljuwgGbn] Caytpmpjwln.

bpwjwlwglty unyG  wwypdwlwgpny  uvwhiwijwd hp wyg
hpwinilipltpp:

OGwopwjmpymGGtph
ghGip, OwnwjmpmbGGhknph

hwd Gnid-pGnmGnudp,

WwGwqph dwunmgiwl  qlGhpp

(uwlwqgltpp) L YGwpiwb Yupgp
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Unyli  wwpwlwgpny  Gwhiwnbujwe inunwght uwh
ownwmpmGieph, wyy  pmd Upwgplipwg  Ginumw phi
ownwjmpjnilitiph  (EMS) U htinwqgpujhl  dwnwjnpynliGtph

dwwnigwl  gqlbpp  (wlwgltpp)  vwhiwind U (Yud)
thnpinfudmid GG CGYtpnpymG Yandhg, huly inunwght Yuwh
niipytpuwy  dwnw mpymfitliph dwuwmnigdwb uwlwqlitipp
uwhdwlynd L (Yud)  padojugnd GG QwpunwGh
QwlipwuinntpjutG  optiunpmippudp  uwhdwligwd  hpwdwun
whnwhwl  dwpdGh  Ynpdhg: Ungl ghonnd Gdwd glbpp
(uwlwqttpp) Qwdwlunppht  wpwdwgpymd GG CGLLpRpjwi
hlwbpGtuwghG  Yuyph  (www.haypostam  hwugbny) — Yud
CaYytpnipywl  thnunwihG  pwdwbdnilplbph  dhongmy:  Q-Ghph

(uwlwqlbtpp) htimwgu pmpiofunipniitbph ghypnud <wlwunpyp
whtnbjwgynd b owyy SwuhG unyl wwjpdwbwgpny] vwhiwijuo
Jwnpgmy:
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conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided,

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agrecing with the changes in the conditions

245

of the postal scrvice provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agrecing. making final settlement prior to that and
informing the Company within 5 days in advance:

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tarilfs) under this sub clause shall
be provided to the Client by means of the Company’s

post offices. In case of further changes of the prices

(tariffs)

the Client shall be informed about it in

compliance with the procedure under this Contract.
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3.3
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3.6

3.7

38

3.9

Unyl  wuwplwlwgpny  Gwjuwwmbnfwd  thnunwghl
ownuwjympjniiibph bt Juwwgwd  unphwlinuyughG Juugh
SwnwjympynGGbph L odwlnwly OwmujnpymbGph qlbpp

vwhiwigwd G unyl wwjpiwbwgph Lwdbpjwo 1-mf: Cnunw jhl
ownwympnilGhph b uuwwo uniphwlnuljughi L odwlinuly
SwrouympymbGtph  gbbph  hinhojunipymbitpp juwwpdnd b6
Unuitiph dinfuwnwpd hwdwdwjGnpjudp:

UnyyG wwpwGwgph pinhwinp ghtp uwhiwGimd & 18 186 200
(nwulmp thihnG hwpynip mpumGitg huqup bpym hwpymp) 44
npwd’ Ghpunju UUL-G: Unyt Ynndd G2qwd gnudwpp Ghpuenad ©
Laytpnpywl  Ynndhg hpwlwbwgynn pnppp Swfuutipp: Unyl
ytuny Gwhwwmbujwd gnuwph pppwlwlibpnd dwewiunpnd
hpwynmbp  mbp  wewlyg  swhiwiuwhwyndiiph  oquulby
piypmpjwt  Ynndhg  Jwwmgynn’ unyl wwjdwlwugpny
(wjuwwbufwd Ownuympjnuititphy: Uhwliqudju wnwpmdGbph
pwlwybbpny  wwpiwlwynplwo  Whdwdwyjw]  wnwpmdlbpp
phypnud)  CUYbpnpmGGE  ppungmitp  mbp dwSwfunpnpl
wnwownplyl] oguytiint ttdwowywy thnuwh plignidwl  hwdwnp

(wpwwbuwd  pytpnepyul Swulwghnwgwo  thouwnwjhi
pwdwlidniliptiphg:
Unyl  wuwpdwlwgpm]  Gwppwntiuvjwe  qinvmw b Quuh

ownwjnippul nhtiwg Ywpmdp hwjuwunymd b, Gpl Ginuwmw jha
wnwpwling Ypw hulhgdwo t hwdwuunmwejuuwb Gwdwwihy, b
w ] wowpwpb pnnbgb b CGYtipnepjub Yandhy:

Unyyli wwjdwlwgph gnponnnippul pipwgpnud thnumnwghl uiyh
ownwmpnillitphg oguiflijnt (iujuumnwlyny {wdwfunprnp
guwlijwgwd dwiwwl hpwynlip niGp ghdikp b CGYEpmpynihy
unww] GwdwlwGhytp Wywd opwpttp’ (wjewwbiv Jdwpbm]
npwig nhiwg:

COnunwghl  GwdwlwGhtp  WYwd  opwplhp, d&tnp  plipbin
(ywuwwyny dwdwhunpyp hwjm b Geplujuglimd CaYkpnipjwin,
npp dbp fgywd t ounyl wuwydwbwgpht npubtiu unfbipwo 2:
CaYybpmpnbp pwywpwpmd t dwdwiunpnh hwjmp b YbpehGhu
wpwdwnpnd b owwodhpduwd GwdwlywGhpbpp,  thnunwhG
YSwpiwl wy Ghptipp WYwd opwpltpp, tph Swnwjmpymiitphyg
oquitiini Gujwwnwiym| <wdwlunpnh Juwunwpwd  Yubfuw]§wpp
pwqupupnud b wwwdtip ppuljubuwgGbm hwdwp: Unyl Yoy
(iwjuwwbudwd hwymp Lwdwlunpnh Ynnihg Ywnpnn b Geplujwugyty
pwunwprpwht tnuGwlyny’ pnunwh( wnwpdwb Juwd wndbnd
hwGdGbne  dhongny, {uwd LfumpnGwghl  bnuGwym]  unyl
wuwjpiwliwgpmd  Gqwo  <wlwjunpnh  LiljopntiwghG Jinunh
hwugbhg CG4tpmpjwG LHtyupnGwiht yinunh hwugbhl hwjpnh
upwlwynpwd ujwwndtit niquipyliine Shengmy:

Unyl wjw jdwlwqgpny iwjuwwmnbufwd pninp wbuwlh
BSwnwmpjmlttphg oquybint Gwywwwlyny mpwpwlsjmp wdujw
hwiwp dwdwhunpnl CGYkpnipjwt’ unyl wwpdwlwgpny Gqwo
pwlywjht  hwpghG thejuwbgmd b YwljuwdGwp, nph  swihp
npnpynud £ Qwdwlunpnh  Ynndhg’ umpwp wdwfw  plipwgpnud
wuwwyhpyny  Swnwjnpyniiblph  Yulluwmbugng - wpdbipht
hwiwwwwnwufuwd: YuwiGfuunj@wph uwwnybint nbiuypnid
Clybpnpymlip dwdwlwlwynpuubiu Juwubglnd t
Swnwympmbitph  dwwmgnuip®  dhil  dwdwfunpnh  Ynndhy
Yuwlfuwydwph hnjuwlignui CAYLpmputp:

Unyl wjwfwliwgnh nowiliwylitpnud {wSwunpnh
wnwowplynipjwidp CGYtpmp)nilp jupnn b hwdwdwjlnepnil ww
Ownwympmbibph  dwumgnuiG  hpulwbwglb]  JuwlfeowdGwph
uyunjwd (hikm ghiwypnud, tpt Qwdwlunpnh Ynndhg Jdwpdwl
dwiltwh Ypwpbppuy GipYjujwgiwd gpuydnp wnwewnplnipniit
pinnuGty t ClybpmpywG Ynnihg: Unyl Ybwnd vwhiwlduwo
nhypmd  JéwpiwbG  Jtpelwdwdiynp  jpulwiy hton
Chlybpmpynilp Yupny b uwobiglitp Swewjmpmbitph Swunngnuip
L wwhwli9b) Jwdwlunpnhy Swnbp dwunmygdwd
SwnwnipymlGbph nhdwg, hGywtiu Gwl Qwéwjunpnh (fumdwdp
Yhpwnt) ninyd uny ww jdwiwgpny vwhiwGuo swipbipn:
3nipwpwligynip wluw plipwgpma dwumnigywo
Swnuwympynibibph  hwdwp' dhigh wdju] wiujwl  hwenpnnn

qwuwh 3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 18 186 200
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AMD, VAT included. The present amount includes ail
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizcable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

371

3.8

3.9

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery. or via e-mail,
by sending the scanned version of the application from
the Client’s ¢c-mail mentioned in this Contract to the
Company’s c-mail.

“or all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month 1o the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree 1o carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
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3.10 Vhpluywgywd  hwpdupluwihti  rwunwpninpp Glipwljw b
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hwiwwywwnwuhiwl  gpuynp Swlimgmdl  Clykpnppul Ynndhy
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dtl oppliwyl COGYGpmpjwln ny niy pwl hwiwbwjlinipjul quint
opjwl hwenpnnn 3 (Gplip)  wfuwwmwlpwjhli omfw plipwgpnud:
Eihunnpnlwghb tnwGwlny huwizduwplw jhG rwuwmwpninp
(hwplpughG hwyp)) nmpu gpbpe gbypnud gnpoplipwyltpt
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3.1 Unyl  wuwpdwlwgph ppwlwlyltipmd  dhnunwghG Juuh, wpn
pynui’ Upwgqplipwg inunwjhl dwnwjmpjwul (EMS) dhgngny
wnwpyny  hounmwihl  wnwpwGhGbph  hwGdnd-pinnlnuiG
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hwdwwwwwutuw:

3.12 Unwpwthlbtph  hwGdGiwl-pinmGiwG  wpynipnd Unndbkpp
vnnpuwgpnd GG CGyGpmpjwG Yondhg  vwhdwljwoe  aLh
thwuwnwpninp, nph Sty ophlwlp npfoud B Qwéwunpnhl:

313 Unyl ww pdwlwgpny Qwéwpunpyp wwpwnpgnd b hp Ynndhg’
uny )l ujwjdw liwgph nowliwlylipnud atinp pipjwo
(widwlwGhytinG n inumwhl JGwpdwb wgp Ghotipl oquuwgnpoty
pwgwnwugbuy hnunwhG Juwh dwnwympymblbphg  oquiftint
Guywnwym]:

Qniju 4. Ynndtph ywwwueluwliwnympjnilp

4,1 Muwjpdwlwqpuyhl wwpownpopyniiGbph swnwpiwG ud ng
wwuwd Junwpiwl hwdwp Unnpdbpp wwunwufuwGwunynpynd
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uwhiwljwo Gnpdbphl hwdwuuwumwujuwd: CGYtpmpyndp, npujbu
QuwjwumwGh  Qwlpwwbompjut  ounwghG Juuh  wqqugh
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wnlsmpjudp  wwwwuliwlwnynpmb L Ypoud  pugunwubu
Qwjwunwip  QwlipwwbnmppuG  opklpGpm] L dhowqqwjhl
wwjdwlwgpbpny vwhiwbjwd Yupgm| U wuwydwGibpny: Unyl
wwdwliwgpny liwfuwwtivguo wwpuwynpnipyntlGliph
swunwpiwd Juwy ng wwmpwd Juwwpdwl nwpbpnd Yhpwndnn
wnydbph L wmngqubpltiph swiitipp 66 Juipnn wpuwu ity

3.10

3.11

3.12

3.13

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic  version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post oftices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfiliment of the obligations under this
Contract cannot be less than the penalties defined by the
legistation of the Republic of Armenia. regulating the
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4.4

4.5

4.6

whunwlwl qlnudGeph qnpoplipwgp YJwpqwynpnn Qwjwunwbh
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wuytwlwgpbpny U wyp ppujwlul whnbtpnyg  uwhdwGjwud
Jwpgny:

Unyl  wwjdwlwgpny wwpuownpopyméGhpl  wdpnnenipjudp
Jwy Jwuliwyhopbt sjuwnwpbnt pbypmd Ungdbpl wquanynid GG
wuwwnwuwlwwynipmnilhg, tipt qu gk © wihwnpwhwptih nidh
hwliqudwiplbtph wqnbgnipjuwi htnbwlpny, npp dwqb b unyl

wuwjiwlwghpp YGpkmg htn, L npp bUnqibpp  skhG Yupnn
JuGluwwmbubp b ulfowpgbibi:
UnyG ujwi jdw wgpny umnw (id iwd Yinuwmuw jhl Juwuth

ownwjmpniiibpp ny wwwywd Swumgbm, w)li £ dinunwghi
wowpwln  Ynpuwp, YGwuwoph Ywd Ghphwipwybnwlwl
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Jwdwlunpyp  Ynndhg  unyl o wwydwlwgph 3.8 Yeany
wjpwwnbuwd'  Yopibph  hwdwdwjingpjudp  uwhdwljwo
duiybnh  juwpundwl  pbwypmd CYybpmpymtip Jupnn L

Qwéwlunpph Gjwwdwdp gnupupwlmp nwgwd opfw hwdwn
hwyqupytip wnyd”  Jéwpdwti  blipwjw, uvwluil  sJwpfwo
gnudwiph 0.05%-h suniny:

Snydbph U /yud/ wnigwitiph Swpnuip Unndbphl sh wquund
hpblg wwypdwbwgpujhl upwpowynpmnipyolitpp wipnngnipjuwdip
Juuwpbiint wwnunwinpnpnilihg:

Wi ghypmd, bpp  «QGnuiGiph  dwuhl»y  <wjwuwmwih
Qwlipwwtwmpjwl opbktipn] G(whiwwmbujwe Jupgn] glnuiGtiph
dwuhl Qwjwuwmwih Lwlipwujinnepjuli optiiunpnipjwli
wwhwelGtiph Ywwwpdwl huynnnipjul W/Yjwd Jlipwhulnnnpju
ywd pannpltph pllinpyul wppnpnud wpdwlwgmmd k, np
qidwbl gopoplipwgnmd  dhlsl  unyl  wwjpdwlwgph  Yipnuip
Laytpnepynilip itipnw jwgntiy t Ylind thwumwpnpbip
/wnbintiynepyniGGbp W wmuGlp/, nph wpndipnud CEYLEpnpjwtp
hwnpnn Guliwghint /plivapligny/ dwuhti npnnuip sh
hwdwuwjwunwufuw linnd Jwjwuuwlh Lwlipwytinnpjul
optiiunpnipjwtip, www, wjn hhdppp b hwpn quing hliwnn
Qwlwpunpyli  ppunjniip mGp  SpwinnpiwGhnpbl ook ungG
wwydwlwghpp, bph wpdwlwgplwd JuwunnuiGlipp dhisk unyl
wuywlwgpp Ylpnwip hwpnGh thGtne gy pmd gGnudtiph dwupl
Qujwunwih Qwlpwwbumnpjub optiiunpnipjul hwiwaw)l hpdp
yhwlnhuwGuwihlG unyl wwpwbwghpp 4lpkine hwdwp: Cln
npnwd, unyl Yhwom) Gwjuwwbuwo wwpdwlwgph dhwinndwih
inodwl  pwpmd, <dwGwjunpnp  sh Ypnd wuwjpdwGwugph
thwynqiwGh  modwl  hbwlwGpny  ClykpmpjwG  hwdwp
wnwowgnny Ylwulbph Ywd pwg pnnijwd ognunh nhuyp, huly
Chytipnpymbp wwpuwynp b Lwjwunwih Qwlpwubnmpyud
optiiunpnipjuip uwhiw ljuo Jwpgny thnjuhwwntgbip
Qwédwlunpph Ypwo JlwuGbpl wyl dwljwim|, npp sh owolimd
dhlsL monuip unyl wwpiwlwgph Yuwumwpiwdp Qwdwfunph
unwgwony:

Gnunwhi uuyp, wyn pymd’ Upwqgplpwyg thnuwnwhG Juuwh
(EMS) ownwjnmpjnilliiph dhongm| wpumwuwhdwlwmb tpyplep
nquplynn  wowpwGpbbph  wigdwi  dnnwgnp  dwdlbwblpp

process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fuifillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic scrvices, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law ~“On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Partics’ conscent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaities and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
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qnpdnn huyhy dwdltimGtiph) pwpndw 6 hwiwnp:

ChaYytppyniip wwwwujuwlwwynipymbG sh Ypod Qwjwumwbh
Qwlpwwybnmpyul b wy whnnpynuiGhph SwpuwihG dwpdhlGibph
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Qm}u 5. GuwnuGhmpymb

5.1

5.2

5.3
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Ownwjnipniltph  dwwngdwi  plipwgpmd CGYkpnpymGp
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Caytpnipynuip wpwpuwynpdnud b onpbk dbmd Gppnpn wGdwlg
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Qnifu 6. Unwpwlint hwGdGmip hwugbwwmhpngp (uwmwgnnh()

6.1

Lwiwlwgpwlwi  pnpwlgnipymbG  hwlnhuwgnn  gpubgynn
(wuypplwd) Yud  glwhwunfwd  inunwihl  wrwpwGhbp,
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sqtipuquiGgnn gpubigynn wyp hnunwihl wnwpwihGtpp (unyb
qilup pdwuwnny wyunthbin® gpwbiging wnwpwlbh),  umwgnnh
hwugbl uyywuwpynny hounwjhl pudwldinbp dnunpuwgpflim opp
Caybpmpjwt Yinunwunwph Shongm| wtuwwmwipwhl dwitiph
plipwgpmd  wnwpynud GG pun  wnwpwlhlbph fpu Gwo
hwugbltph:

4.7

Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of dcadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries. the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract. the Company is obliged to ensure the Client's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

5.3

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and

false information about the provision of Secrvices under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other seerel, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
ostmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours. per the addresses indicated on the items.



6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10 Qwuwpwy

@nunwwnwph wowehl wighmpjui  dwiwiwl  hwugbunhpng
puwgwiugmippul  ghwpnd  hnunwnwpp Giwl wnwpwGhG
Yipwnuwpdlimy £ hnunw)hb pudwindp’ hwenpn opp wnwpbin
Guumnwlny:

2wonpn opp hwugbwwhpng pugwlwympnitp fpyGdtm nbiypnud,
thnunwinwpp  hwugtiwnhpng  hwdwp paglind t owlinlgwaghpp’
thnunwjht pwdwlinip Ghplywjwiwin b shwidbjud gpulgdnn
thnunwhG wnwpwGhG vnwugne dwuhl:

Unyli giup 6.3 Yhanad  Goqwo  dwlmgwghpp  thnunmwunwpp
whbnunpnud £ o pu) hwugbh inunw)ht pudwinpnuwjht wplynned
ywyd hnunwghl pudwinpnught upuhwpwGh hwdwwwnwubuwi
fughynud: dnumwghl pwdwbnpnuihli wplnh Yuwd hnunwh
pwdwlinpnwjhl ujwhwpuGp pwgwljwnepjub gliypnud
nunwwwpp  dwngwghpp  hwGdbnd B owdpu) hwoglind
plwyynn ywihwhwu widwtighg dkihG, puy npw wihGwphlnep pul
nypnud owbngwghpp hwlglinud £ dnunph quwlip:
Ppuwupwiwywi wié jud wihwnm dbntwpjunmbp hwinhuwgnn
hwdwunppibphl nniuo gpwtigynn wrwpwhlbph hw(dGdwl
gqnpoplipwgl wwwhnybiim Gwwwnwyn] {wdwhuinppp wnwpwln
hwugbwgpnuil ppuwfubuwgtbihu Gymd b hpujupwiulul wiéh
Jwi wihwwn dbnGwpyuwhpne w)l Ghiplwjugmgsh winlp, npi
hpwywunt £ unwlwmne fpujwpwiwbwl widhi jud wlhwn
atntiwplunnppngp  hwugbwgplwd  thnunwjhl wpwpwbhi:
Swdwunpnh Ynpdhg unyl Yewntd Gpgwd’ hnunwishi wnwpwhG
unwlwt  hpwjwunipynl nlikgnn whidh wlmbp sk
phgypnud  woewpwbhibpp Qinunwwmwph Ynndhg  hwdGynd &G
ppwyuwpwlwlwl wGdh ghypmd’ (pghthu  nbijwdwpptb Jud
nbywjwph Ynndhg thwgamfuwd widht Gud ghljunjwph hpuwdwim]
uwhdwjwd  wpjuwwmwlghl, hul  wlhww  dtnGwpluwwhpng
phypnud” whdwdp wlhun  dtnGwpuwppnep ud  yJlipghGhu
ynndhg  (pwgnpwo wldhl wd  wlibwn  dtnGwpljuwhpng
hpwiwing uvwhiwlifwo w)fuwumwlghl:

UnyG quup 6.3 Ytuomd  Gpfwo shwldGfwo  inunwjhl
wnwpwipitipp Jipupnuaynw b6 numwhi pudwidnp, npntin
G2 wd wnwpwlpltpp wwhymd GG 30 (GptiuniG) op: Unyl Ynmd
Gpqwo  tphumbopjw  dwiltinh  plpwgpnid  hwugbwwbpp
(hwugtwwppne  Gbplpuwywgnghyp)  Ywpnn B Gephuwjwlwg
rnunnw hl pwdwldniGp b unwiwg inunw)hl wmupwihb:
Gpbumbopyw dwiltinp (pubuwimg htinn shwiadlwo hnunwhG
wnwpwlpl CGYybpmpynitp unyl  wupiwlwgpn] vwhiwbijwo
yuwpgn] ybpuwnupdtnd Lt QwlwlunpghG® Gm] shwidGdwb
wwwmdwnp, npp jpuginud £ CN 15 dLwpnph Jpu:

Unyyl qjuny Gwjuvwwmbujwd wpwpwthibph ywhdwd Gpiunitiopjw
duiliinp Qwdwiunpnh gpuynp upwhwGem| Ywnpnn b Ypswnytip b
vwhiwbiyby Cayupmpjwl Ynnihg wnwewnlpnn wjp dwijbwn:

UnijG wjwdwlwgph 2pewlwlllipmd inumwjhlG dwlpngGliph U 2
(Epynt) Ypingpwdp qlipwquibignn wy wnwpwpbbph, plutiv Gl
guywhuwlig pninp wtiuwljh wnwpwbhlitph hwGdnudG
ppwlwtwgynd t thnunwhG pwdwbdnbpGtiphg: UhGsu 2 (ipym)
Yhingpwd pngnp wowpwihitipt Caytpmpyut Ynnihg wnwpnd G
hwugbwluwl wnwpdw(i Ywpgny, b wowpwihbliph hwidbnuit
ppuwyutwgynd £ unwgnnh plwympyub, gnpomdbnpput Gud
quytine Jupnud® pun wnwpwlingfpu 67w hwugbh:

(qpulgynn)  Gwdwlwqpuljwi  pnpwlgnipymlp
(wyunthtin' <wuwpwl Gwdwl), wig pynd wnwlyg opwpunpiwh
wnwpynn  hwuwpwly  dlwhlipydwdp  w)p wnwpwGhibpp
(hwuwpwy pwghytbp, dwlngndGhp, CNO7 htimowlmgmdttp b
wji) umwgnnh hwugbl wwpuuwpynn fnunwihl pwdwGdmbp
dntnpwgmppne - opp Chykpneppuli (hnunmwwnwph - dhengny
w)fuwmnwlpwjhi  dwdtph  plipwgpnud  wpwpynd &G pun
wnwpwlhlbpp Jpw Gyqwd hwugbtbph: dwuwpuy Gudwyitiph
hwdGniG hpwluliwgymd b gputp Qinunwjhl pwdwlnpnuw bl
wpynmd  Yud hiunwghG pwdwlinppughl wwhwpuih
hwiwwwmwujuwb  fughymd wbqunptigm dhengm|:  Gnuwmwjhl

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, 100, the

postman leaves a notification to the addressec, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.7 After the cxpiration of the period of

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet. the
postman gives the notification to some adult inhabiting in
the same address. and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the Iegal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item. as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal cntity. and to the private
entreprencur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order. in case of private entrepreneur.

The undclivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause. the
addressce (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company rcturns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposcd by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand.
is carricd out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
ol addressed delivery. and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hercinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary  postcards,
notifications. CNO7 advices of receipt etc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal



pwdwlnpyughl  wpynh Yuwd  hnunw)ht pwdwinprught
wwhwpwih pwgwyuwinipjutl nhwypnd  hwuwpul  GudwyGipp
hwGdGymd b owyuy hwugtind plwipnn gwpwhwu widwlighy
nput  dGYhG,  puy  pputwpwlwywli  wGdh  Juwd  wlhwn
dtnGwpywwhpng nhypnd GSwl wnwpwihlbpp hwidGmd GG
unyl wwjiwbwgph 6.5 Yanmny] uwhdwijwoe hpuwyjwunt widwlighy
npblk dkyha:

6.11 Q-pwbigynn thnumwjhti wnwpwiiplitipp hwugbwwmhppngn
(unwgnnht) hwGé Gynd b6 whdp hwunwwnn uuunwpnph hhdw(
Ypw: Gnunwwwpt unmgny Ehwugbwwhpng (uuwgnnh) wiap
hwutwwnnn Yrwumwpnnpp b gpuiligynn wnwpwGhl hwGdbnud L
pwgunwiutiu wnupwling pw iyqwo uumwgnnh(:
hpuwpwiwywi wiéh jud wihwn dinGwpliunppng pbivpnd,
hipth wonwpwln Ypu Gpqwd b wnwpwlhl vwnwgng hpujwuoem

wldh wlnbp, wwyw qpubgynn finunwghli wnwpwhltph
hwidiniG  ppwlubwgGbipu,  dhiglh  wowpwin  hwidGnudp,
thnumnwwnwpl  vangnd Eoungli wwjpdwlwgph 6.5 Yhom]

uwhiwijwd wowpwipl vwnmwbtwme hpujwunipnii nilibgnn widh
wlidp hwuwwwnnn hwumwpnnpp:

6.12Uny(  wuwjdwlwgph powlwylitpnd  dwdwjunpph  Ynndhg
wnwpywd, uwluyl «Ny Clytpnpjut dinpny shwGdGwo» pnpnp
wnwpwhbbpp Yepwnupdynd b6 dwdwhunpnhl, pugwnnipjudp
dhowqquyhli  (mumwghli  ownwynpnditph  wwjdwiGEpny
vwhiwiwo npnpwyh  nbwptiph, npnGp  Juwpguynpmd - GG
Zuwunwbh Qwlpwubmopjul dhowqqu)hl wwjdwlwgptipnd b
npuwlg hpdwl Jpw hwiwwwuwubuwl whompymbiph Ynndhy
uwhdwfwd thnumwphl YulnGGhpm]:

6.13 Unwpywo, uvwlw)l «Ny ClYtpnpyut  dbnpnd  shwGdGuo»
dhowqquypl wnwpwGhbbpp Ypwnupéymd GG QwdwfunpnhG’
Jtpohlihu  Ynnihyg bpwnwpddwl  hwiwp  uwhiwGwo
dwnwjmpjul wpdtipp JGwptipne phiypnd: Ltiphwipwybnwjwd
wnwpndbbph nhiwypnud wnwpwlhttiph htumytpwnwpdp
Juwnwpnud £ wlygGwup:

6.14 Unyli  wwjdwlwgph pdwunm]  «Ny  CoYtppjput  dhnpny
shwlotgwor» LG hwdwpdnd htnbjw)  wyi pliypkpp,  tipp
CaYytpnipynelp Yuunwpb b ounyl wwpdwbwgpm] vwhdwljwo hip
wwpunwlwlnpniGttpp, vwlwil wnupwhl hwugliwwmhpnep sh
hwGd Gty

w) hwuglih ufuwy (hlikn Wuwndwnmy,

p) hwugbip pimpnfunipjul ujwnunm|,

¢) hwugbwwmhpng pwgwlwnipjul wwwndwnny,

n) wowpwln Ypw Gqwd hwugbimd hwugbiwwmppng splwipbine fuwd
squnliybnt ywinGwnny,

t) hwugbwwhpng Ynndhg wnwpwpl  vwnwlwmg  hpuwdwpbing

wwndwnny,
q) qpwlgynn wnwpwlhlph nhwpnui® hwugbwwmhpne hlplnipnilp
wuwpgbim  wihGwphGnpjul  gliypnud (wiép  hwuwmwnnn

thwumwpnnp shbiplujugytipne nhivypnud),

. L) Caybpnepniihg wilwju wy) upunSwnm|:

6.15 Unyyli wwjdwlwgph pdwunm hwugh hwdwmmd b unngy, bpb
wnwpwlne  Ypw  ppugfud  hwugbmd  weiw B6 hbwbjwg
swiwhplbtpp Geplwjwgywe htippulwingp judp’

w) wiindi wqqutin,

p) Yingng, wintd, pLliph hwdwp, plwlupuih hwdwp,

q) pliwhww nh waduinud Adwpg, prunu), g jmny/,

1) inumnwghl nuuhy:

Qwjwuwmwilih Qwlpwutinnippul  wwpudphyg  gnipu wnwpynn
wnwpwlne ghwpnd pugynid G Gwl ybompjul wiuidwl

nwyuwp, hGubtu  Gwl  wponwowhdwl  wnwpnn  wnwpwlne
dbwlbpydwl  hwdwp  wwhiwifwe  Juybpwwwpdwbtbpi
dlwpnpbipp:

6.16 Uhpwqqwjhb thnuwmw jhi wnwpwiihlbph plnnuivw,
dbwlbpydwl, wnwpiwli L hwGdGiwG,  hluybu  Gwb
htunjbpunupéh htin Yuupwo gnpoplipwgltiph
wnwdiwhunnympymbGibpp  vwhdwlynmd G0 wjwunwih
Qupwybnnipjwl Whowqquyhl ujwjdwliwgnpbpny

subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of lcgal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items. dispatched but “undelivered not
by the Company’s fault™, are returned to the Client. if the
latter pays the fee envisaged for the service of return. In
case of domestic dceliveries the items are being returned
for frec.

6.14 The tollowing cases are stipulated as ““undelivered not by
the Company's fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract. but the item is not received by the addressec:

a) the address is incorrect:

b) the address is changed:

¢) the addressee is absent:

d) the addressce docs not inhabit or is not at the address
indicated on the item;

¢) the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document s
presented):

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract. if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street. house, building number, apartment number.

¢) name of location (region. city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the field of the country name must be filled in. too, as well as

the requisites and blanks cnvisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).



(Kwiw)uwphwjhG hnumwghl Shnwpjul wlnbpny):

6.17 GnunughG Yuwuwh dwnwympymGiiph dwomgiwb wwydwblibpp  6.17 The conditions of the postal service provision (including

(Gwb unyl yuwjiwiwgpnid Ggwo upwydwitbpp) vwhiwiwoe GG
Qwjwuwmwih <wlpwybnmpjub showqquhl wwjdwiugptpny b
thnumnwghl Juwh gqnponiGtmpymbp Ywpgwynpnn  Lwjwunwih
Qwilpwybmmpjwtl  hwiwuwunwufuwl  hpuduiwi  whonbpm]:

Qwtwfunppph  wwhwiony  Clybpmpymbp  upupnunjnp k
wipnnpewlwl U dJwwshh  wbnbjuwuynpnii wpudwgph
Lwwfunpnhl ownw nipjniGtitiph dwunnigiw it wnlisynn

gulijugwo hwpgh yspwptipjug:

Qqmju 7. bdkph imadwb Jupgp

7.1

Unyl wwpiwlwqgpp Juwuwhgmppudp Unndbpp dhol Swquo
Judbnt nu mwpwdwinepymbGlipp uognd bl pwlwlygmpynidiGtiph
Uhongm|:

7.2 Pwlwlygmpymbitph wpnniipnd hwdwdwjlmpymi dinp ypbiptnt

nbuppnud” Unnitiph dhel cwqwo udtipp moynud Gl nuwmwlwG
Jupgny' <wjwuwmwbh Lwipwubnmpjub optitunpmpywbp b owjy
ppwjwlwl wlntiphl hwiwwwwmwufuw:

Gmju 8. Gqpunpwljhy npoypltip

8.1

Unyl wuwydwbwaghpli nmdh dbe b dwmlmd L Unnibph hwdwp
wuwpnwnhp boguningd Ylpdwl wwhhg U gnponud £ dhGsl
25.12.2019: UnyG wwjpdwlwgph wuwydwllbpp Yhpunynud GG
08.01.2019p.-hg ( pwn. optiiugpph 441 hnnpjwo, 2-pr dwu):

8.2 Unyl wwjdwlwgpp dwiybnp Yupny b Gpluwpwdqibp dhGb wn

dwilbup (puGwp’ unyl wwjdwlwgph Unndbphg nplk dGyh
wnwowpynppul  welwmpjul  phypnd wwjpdwlnm], ap
Jwlwpunpgh dnn s Ybpwglp JinunwghlG owmu mpyniliGtiphy
oqubn wwhwiion:

8.3 Unyli wyuydwlwghpp sh Ywpmy dwubwlyhnpliG Jud wdpnngnip judp

8.4

oyt Unndtiph ginfuwnwpd hwdwdwjlinpjudp’ puwgwnnipjudp
Juwjwumwlbp Lwlpwubnnppubl  optiunpnipjwdp  vwhdwGjwo
nliwptipp:

Unyl  wuwjdwlwgpmy  vwhdwbjwd  inumwghli Juuh
ownwnpynmbltiph glbph (uwlpugbtiph), htswtiv Gwb Onumw h
Yuwuih ownwnipymbttiph dwwnnigdwb ww dwliGtph
Yinpinfunepynilibph nhupnud, CaYykpmpymtin qininfunipymGltiph
Jtpwpbpju wmbntuwwnynipymlp wpwdwnpnd b Lwdwjunpnhl pip
thnunwjhl  pwdwbinlplitiph,  hGywbu  Gwl  Caykpnippul’
www.haypost.am hluntipGtwmwhG Yuwjph Shengmy:

8.5 Onuwmw)pl Yuyh dwowntpnililtph Swumnigdwl wyuydwibtpht b

8.6

8.7

dunitinGlipht b G0wo dwnwynipynulibph qltphG (uwlpwgltphG)
atpwptipdnn unyG wwjpdwbwgph w)p thainjunipynibpp  Guad

wgnudtitipp YJuumnwpynud Ll innitph tinfjuwnwpd
hwdwdwGnipjudp’ Jwjwuwnwlh Lwlpwytimnipjwl
opliiunpnipjudp uwhdwlywo ljuwpgny Inwgnighy

hwiwdw lwgptip Yaptim dhongn:

Unyl uwwpwlwgpny] Gwjownbufwd’  wwjdwlwgph  pnuoodwb
ntiyptiphg pwgh unyl wuwpdwlwaghpp Yupnn b mogb Unndbphg
Jnupupwlymph Gwjuwdbntnpjudp guljugwd dudwbwl w)n

dwup Wy yondhG gy wdhu wnwe  gpuninp dwlmgbim
wuw piwling:

Unndbpp  hwdwdwlgnd GG, np bpt ungl wpwydwbwgph
gnponnnipjwl - plipugpnid Qwjwunwlp Qwlipwybungpul
hwiwuyjwwmwujuwt  Gopdwwmp]  ppuwyjwhwl  wlhnmbpond  W/Gwd
thowqquht  ww)dwlwgptipn] vwhdwt  SwnwmpGGtiph

dwuwnigdwl w) wuwpdwbitip, b hwdidwn ungl ywydwlwgpny
uwhiwiwo sgwowmpymbitph dwwnmgdwl uuwpdwGbph, wopw
Unndbpp fwnwe inpmtit hwdwwwwnwufuw b inpdwwnhy
hpwjuljwi  wlubpng  Jud  dhowqquihlG  upwyiwlwgpbpny
uwhiwyfwd Swnw jnipynitititph dwnngdwl upw ypdwiGbpny:

8.8 Unyyl wwjtwlwghpp Yuquqwd b hwjtipbG b wlgbpbl (bgmbtipny,

hwywuwpwqnp hpwwpwtwlul nd mibgnn snpu (4) ophGwlihg:

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Partics fail to reach an agreement by means of
negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2019. The terms of the present contract will be
cffective since 08.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

8.3

o«
N

8.5

8.6

expiration of this deadline. if onc of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In casc ol changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as [rom the Company’s
website: www. haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is inforimed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differ ing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company



Muyfwlwqgph 3 (Gptip) ophliwyp dlinu b CGYLpnpjwl dnu, huly § keeps 3(three) copics of the Contract and 1(one) copy is

(8kly) ophlwyp winpdnid E <wdwlunpphl: dwjlipbf b wigitipb given to the Client. In case of misunderstandings or
wbipunbiph b9 wwppbijwinuiGp Jud hwlwunpynibibp it contradictions between the Armenian and English
ntiypnud gnpomd t hwjbpbl mwppbpuyp: versions the Armenian version shall prevail.

8.9 Unyt wwdwGwgpm] Juunwmpjwd papp gpudep dwlmgnuiGhpG - 8.9 All the written notices made under this Contract are
plinnuikth &6 Unndbph Ynnuhg, bpb npwlp Ywwwmlby 66 unyl acceptable by the Parties, if they have been made via the
wwwlwgph  Smu 9-ny  uwhdwljwd  hpudupwinwlywi fegal addresses provided by Chapter 9 of this Contract or
hwugbpn]  Jwd  bbGupnGwiht  bqoGoeymf htanljwy by the ¢-mail addresses as follows:

EiiympnGw hb Jinunh hwugbGbpm]

COYLpmpymG * namakanish@haypost.am Company: namakanish@haypost.am

Client: snank-dataran{@mail.ru

{wéwlunpy  snank-dataran@mail.ru

8.10 Unyt wwySwGugph 9-pn qplumd 6w JuifpuugwswiGipng b 8.10 In casc of making changes in the requisites under Chapter

unyG wwjdwGwgpp Yapdwl hwiwp Qwéwhunpgh Ghplw pugpuoe 9 of the present Contract and the application submitted by
npinwind U gpwl  Yhy  uouwwpnplipnd Qininfunipyniiiin the Client for signing the present Contract, as well as in
Juwwmlbnt gtypbpnd Unndtipp swlimgmd GG Shdjwly wy the documents attached, the Partics notify one another
dwuhl hwdwuwuwuluw umjumppitp uumwplliimg htun within three days alter the change has been made, or
popjw  dwdjtinmd  Ywd  wGhwuuwn,  Gph iinfunipyniGp immediately. if the change relates to the bank requisites
Ybpwpbpynd b pwiywght gwibpuugwdwGGhphG U tiupniwghd and c-mail addresses.
nunp hwughipl:

Qntju 9. Unndtiph ppudwpwlwlw bwugkGlpp, puGyuyhG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

JwylipwujwdwGibpp L wmnpugpoipyoiGGlpp REQUISITES AND SIGNATURES

CGaYtipnpymG'/ Company: {wdwjunpy’/ Client:

«winuny GRE/ <& UliwGiynipywl puunmwpwGh wfuwumuajuql/

“Haypost™ CISC, Bankruptey Court of RA

p.Gpbwd, Uwppub 22/ p.Gplwb, Owjw( 5372/

22 Saryan street, Yerevan 53/2 Otyan str., Ycrevan

U</ Tax code: 02507464 U</ Tax Code: 02583241

«UnGbipu pwtypy» GRE/ 2L DU gnpowntiwlul qupgnipyniG/

“Converse bank™ CJSC Operational Department of Ministry of Finance of RA

<</ Account number: 1930003703156000 <&/ Account number: 900011023976

tin."/ Tel: /010/ 514-548 &tin.*/ Tel: 7010/ 74-29-20

o luungatiogd ptijuguip’/

Chief of Staffy

Yuwwn." Uk vwpunppub
<hin." 514-548
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Annex 1

of the Contract Ne PD-131-02-19 signed on 18.02.2019
between “Haypost” CISC and Bankruptey Court of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitled employce of the

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight ol the postal items subject to delivery. The
phonc numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1™
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal scrvice, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client. in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service. the Client packages the postal or other
items in special bags. provided to the Client by the
Company.

The provision and acceptance of the postal items shall be

madc in closed bags.

The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and scaled by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (1o be
filled in by the Client);

Name of Client (to be filled in by the Client):

Correct address, index, name and surname or name of
the item’s addresscee (to be filled in by the Client);
Registration number of the provided items as per the
catalogue @ the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client):

Weight of cach item (to be filled in by the Client; in
case of not being filled in by the Client. it shall be
checked out and filled in by the responsible of the post
olfice):

Type of cach item : ordinary. registered (to be filled in
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by the Client).

The postal items subject to delivery. together with the

copies of the filled catalogues about the items, signed
and scaled by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

. The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.

non-cash item.

12. During the recalization of items’ registration process, the

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight. in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp

of corresponding value: affix a barcode: fill in the
cataloguc (the ficlds in catalogue to be filled in by the
responsible of the post office). by mentioning the
revenue caleulated for cach item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier. in order to deliver them to the Client  during
the next visit, but not later than till the 3"
following the given day.

business day

. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal scrvices.

Until up to the 3" business day following each month
under report. the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and secaled catalogues a
mutual scttlement statement (mutual statement) in three
copics. which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
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total value of the Courier’s visits and the additional
services. as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

. The Company shall issue a settlement document

(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it o the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter. as per the procedure and period defined by
the present Contract.

. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.
19.  Prices of courier and additional services

Service

Service ()’-[;c e

Price

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service per month

Value of courier’s each
visit up to 2kg: 500 AMD,
VAT included, for any
aditional up to 2kg 500
AMD with VAT,

Courier service as per each
request

Additional service for processing
of up to 3000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

wdublpw b dhisk 5000 hww
wnwpwline Gywipdwl hwdwp

Yonbipn U Gwdwlpulihy
Yrwlyglitipne hwdwp® 20 << npuy’
Ghpwnyu UUL

Odwlinwly Swnwjnipnl’
wyutifwb 5001-17000 hwwn
wnwpwline Swlwl hwdwp

npupwynip wnwpwlhG
potnt U Gwdwlwh)
hwlglbipn hwdwp 18 << npuud”
Glipwejug UUL

Odwlinul Swnwjnipynul’
wiukiwb 17001-30000 hwwn
wnw pwling dwldwl hwiwp

Jmpuwpwdizynip wnwpwGhG
Yontipnt b Guwdwluwbhy
thwlglbtiym hwdwp® 15 <& npud”
Ghpwnjuy UUL

" Additional service Iior‘broccssing_m
of up to 17001-30000 items per

Additional service for processing

ol up to 5001-17000 items per

month

For weighting cach
letter and aflixing a
stamp:

18 AMD. VAT included

month

For weighting cach
letter and affixing a
stamp:

Odwlinuy dwnwjnpjml’
wiubjul 30001 hwwn b wybih
wnwpwling dpwldwl hudwp

ntpwpwliyynip wnwpwGhb
Yyt b GudwlwGh)
trwgltipne hwdwp® 12 <& ppud’
ibpwnjw UUL

Additional service for processing

of up to 30001 and more items

per month

15 AMD, VAT included
For weighting cach
letter and affixing a

stamp:

12 AMD, VAT included

Ownwmpjul hwiwp
uwhiw o ghGp

Bwnwjmpjwl mbuwlyp

Service type

Service price

UniphwGruy oGyl 25 wygbipuppud L
izt SO Yg wmuptipttiph pnmswd
hudwp’ 30000 <L gy’
iunjup WU
(phwlpogdued wnwewplih vwhdwGwyufip
Wipguatiglipnn ntagpoud, gipuquiiggwd G
L hwdiwip gopomad L jtpptz o gutymgulp

Uniphwilinwlwjhl U odwlinuly
ownuwjnip)nilltph
plighwipugtwd wnwownpy

Summarized offer for Courier

and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included
n case of excelling the amount of
the generalized offer. the above
mentioned price list is applied for
the excelled amount
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wwjiwblwqph qnponnmpjul 2pgw wlyltipnud guwGlwind Glp «Qwjphnun» GLLR-hg dtnp plipk
(qGhp Gudwluwbhytp L/Qwd opuplhp’

Opwp
UGJwGnuip UaJwlwqghlp %H
dhGgl | 3001-8000 | 8001-L&8
3000 hwwn hwwn h hwwn
Onwp /C6 114 4d * 162 0/ 25 20 13
Gpu,lll /DL 110 &4 * 220 G/ 60 22 17
Opwp /C5 162 du * 229 dw/ (AS) 90 53 39
Opwp /C4228 i * 324 00/ (A 4) 120
Wajwlnuip
Lwdwlwbhy 10
Lwiwlwbhy
Lwiwlwbhy
Luwdwwhy 60
Lwidwlwbhy 70
Lwiwlwbhy 0
‘Lwdwlwbhy
Lywljw 1
| U 70
Luwd Ghy
Lwdwlwbhp
Lwidwlwbhy 23
LwdwYwbhy 24
‘Lwdwlwbhy
Lwiwlwbhy 0
Lwiwljwbhy 330
Lwidwlwbhy 350
‘Lwiwlwbhy 380
Lwdwlywbhy 400
Lwiwljwbhy 450
Lwiwlwbhy 560
‘Lwidwlwihy 650
Lwiwlwbhy 870
Lwdwlwbhy 1100
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