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QU3ONUS»  thwl puwditnppuljul pliytpmp np, npp
Yuqiwnmity & Zwjwunwlip Qulipuwybnnmpjud opliliplitphG
hwdwéw)i,  gpulguwoe £ L quiymd  k Zwjwunwih
Zulpwytmmpymi, p.Gplwb 0002, Uwpub 22 hwugbnui L
hwlnpuwng £ Lwjwunwh Zwlipwubinmpub thnuuwhi Juuh
wqquyphli  oujbpwwnnp (wjunthbn  unyl wuwyiwiwgph hwummy’
Guunwpnn Jud CGYEpnpmG)” b nhidu gfuwnp gnpownhp wloptl
2wl UWqugyuh, dh Ynnihg, b 24 Lnnm dwpqutnwpubp (wjunthbn
unyl wuydwliwgph hdwunny’ My ppwmm Jud Qwdwhunpy)” h
nhdu  gfuwynp pupuiniup Uppmp  UtuhpwpjuGh, djmu Ynnuhg,
ptghl unyl wupiwlwghpp htinlgwih dwupl.

Qqmtu 1. Muwyiwbwgnh wnwplub

1.1 Ywuwpnnp  (CGYpnpymtp) wuwpnuwnpnud £ umyl
wwjiw Gwgpy Gwuwmbu]uwe  wuyiwibpn] My hpumnif
(2wGwjunpnh) wowwnpwlpm| fwwnnighy unyl wugdwlwgph 1.2
Ymmd  GJwd gwnw nupynilikpp,  hul My hpwnned
(2wéwhunpyp)  wupounpynd Eoounyl wuwpiwGwgpny]
(wuwnbnwd  wuwjiwGibpng plinmty  ownw mpjmGikpp L
6wl npulig nhiwg:

1.2 Cybpmpymip  wwpowynpnud tounyl  wwjdwbwgpny] U

thnunwghl Yuwh  npop Yupgquinpnn  wjwunwlhp
Lwlipwuytinnipjulb optiliunpnipjudp, Qwjwumwih
Zulipuuinmpui  dhewqquiht wuwiwlwgptpny] L wyl
ppwuwlwi  wlnbpm] uwhiwywd Yupgn] W wpuydwibpng
Zwéwhunpnl Swnnigly inunw jhi Gugh dwnw npnuiGbp, wn
pynui’  wpwaplipwg  thnuowhl ownw mpymblap  (EMS) L
htmnwgpughl dwowjnipmbibp (wjunthtin” Ownw nipymbtp Yund
rnuuw hl Juwh gwnuw mpnlbtip):
Gnunwghl Juuh dwnuygmpGbph, win pynui’ wpwgplipwy
inuuw h ownw jmpnilitph (EMS) L htinwgnu hl
ownw nipymbitph  plmpwagpbpp uwhiwljwd &6 inunwhl
Yywuh nopop Qupguygnpnn Qujuunwih  Qwlipuwybnngpul
opkliunpnipjunip, <wjuumwlih Zwlipuubmnipjul dhowqquhl
wuwiwlwgpbpnyg b pputyg hdwb Ypw plnnuligud wy) hpuguiwd
wljmbipmy:

1.3 CGyLpnpjmdp, nputiu Qw juumwlp Zulipwyinmpyul
Yinumnw i uugh wqquhl owpunnn (ipwlwwd owbpwinnp)
Gnunwgpl Yuuh dwnw jnpyniiitpp Swunigbighu wnwgGnpnynud
L inumnughl YJuugh gnponiitinipniiip Jupguilnpnmn Lwjwuuiwih
Zwlipwylinnipjub ophiiunpnupjudp, Lwjwumwlih
Zulipuwubinnmpjul  Whowqquw jhl wuydwlwgppm] L owyp
ppwdulwl wimbipm], npnignd wjwg whuwljh dwnw mpjnGitph
hwdwp uwhdwigwd bl Swnwynipymbitph twmngiwl npnywlh
wwiw b ne dundljnGhip:

Qqmifu 2. Ynndtph hpuwymGplkpp L wuwpunwuimp)miitpp
2.1  CGyhpmpymGp wwpowyop B

2.1.1 Gwnwympnililitpp  Gwnmghp wuwnywd  npulny’ unyl
upuyw Gwgph upuiwGGtpht hwiwujuwmnwufuwl.

2.1.2 Guwnuympnilitpp dwnmglp  <wjwunwh Qulipwutimmpyul
ophtiunpnipjudp, Lwjwumwih Qwlipwuybnnpjul Thewqguht
wuwiw Gwgpbpny bowgp hpufwljwd wlmbpny (wjuwwnbujwd
Yinuunw Jha Juuh dwnuw nipjnililtiph dwuwnnigiwl
wpw wilbphl hwdwyunwojuw.

2.1.3  Uny6 wuwjtiwGwgpny uwhiwijwd jupgn] Zwdwtunpnh Ynndhg
Gwnwmpniiiph dunmgdwl Jbpupbpug gpugnp ponnnplitip
wnwlwnt phygpnud, plhwplty nputp L gpuynp wwuwufuwl
hpluwjwglt]  dwdwhnpphi - dEnGwplwoe Whengunnuiltiph
bpwplipjuy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafier referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Regional board of Lori of the RA
(hereinafter referred to as Customer or Client) represented
by Artur MKhitaryan, General Secretary, on the other hand.
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged 1o accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract. discuss
them and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensurc the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under  the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause. the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of’
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body.
assigned by the Legislation of the Republic of Armenia;

2.32 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof without delay.
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
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concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

24.1

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of

244

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

32

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

The total price of this Contract is determined 250 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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Uhpwjwgwd  hwpduplughl thwunwpnpp Glipww E

frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant 1o accept sizeable post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes.
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery. or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if' the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract.
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

4.7

implementation or complaint investigation. made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the deeision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally afier identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

The approximate delivery deadlines of the items sent to

abroad by mecans of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of’
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
confiscation or expropriation of item; destruction of item.
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4.8 1f the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1
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Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two Kkilograms (within the
framework of the present Chapter hercinafier: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chaplter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items



6.6

6.7

6.8

6.9

6.10 Lwuwpuy

6.11 Q-puligynn

hwéwlunpnlbphi nnuo gpubiggnn wnwpwhttiph hwididwd
gnpoplpugl wujwhm|bine yumwlyny <wlwjunpnp wnwpling
hwughwgpnuil hpwlwiwgilpe Gznd b ppwiwpwlwljwl wGdh
Juwd wihww denlwpluuhpng wli Ghplwgwgnigsh windp, npl
ppwdwunt Eoumwliagnt ppudupwlwlui wiahi Jud wlihwwm
AtnGwplunnppngp  hwugbwgpluo ginumuwghl wnwpwbhi:
Zwdwunpyp Ynndhyg unyl Yhnno Gipwd’ inuumwhl wnwpwlhi
umwlwmne  hpwjwunpymb  mbkgnn whdh  wlmbp lzytm
nhgpnud wnwpuGhtbpp tinunwwnwph Ynndhy hwGdynui Ll
hpwupuiwui widh nhiypmd” Ytpehthu nbiuyuphl G
nhljuywph Ynndhg (hwugnpjud wiidpl ud nhywyuwph hpudwn]
uwhiwjuwd  wluwmwlghl, huy  wihwn dtintiwplumhpng
nhypnud’ wlidwdp  wlhwn shnGwpyumhpnep Ywd  Jtpghlhu

ynmipyg  (hwgnpluo wlahl o Yud wlhwwm adtnGwpyuwnppng
hpwdw ing uwhdwifwo w fuwnw g hl:
Unyli  gup 63 Yhomd G fwo shwldlfwd  thnuuwh

wnwpwhitpp epungudymd b6 inunwhl pwdwiimip, nputin
Gipqwd wnwpwhibpp uuwhgnud Ga 30 (kptum() op: Uniyl Yhmnud
Gpwd  bpbumboppu  dwidltnp plipwgpnii  hwugliwmbpp
(hwugbwwppng  Gbplujugnighp)  Yupnn b Ghpugwiug
tnunughl pudwdntp b unwbiog tinunwhl wnwpwGhi:
UptiumGoppw dwitnp jpuliwgmy htnn shwlaGfwd thnunw hl
wnwpwihi CaYbpmpymlbp  uny wuiwGwgpny  vwhiwligwo
Jupgny Jbpunupdinud E Swéwunpnpl’ Gotny  shwidGdwd
wwnGwnp, npp pugynud £ CN 1S dlwpnph Jpw:

Unuyli griuny Gwjuwnbufwo wnwpwihiiph wwhiwl bpluntiopju
duniytinp dwdwfunpnh gpuinp wuwhwtiom| Yupnn E Ypdwumfb b
uwhiwyb CaYLpnipywb Ynnihg wnwgwpljfnn uygy dwndlytivn:

Unyli wugiwGwgph ppewlwllitpmd tinunwght dwlipngtph L 2
(hpyny) Yhngpunip glipuquitignn w wnwpwlhtbph, hiubu Gwb
gujwhwliy pnmp whuwyh wnwpwihltph hwGdGmudd
hpuwluiwgynud Eghinumw hi pudwiinmbplibphg: Uhtsb 2 (bplny)
Yhngnuw papnp wnwpwhGtpd ChaYLpnpwt Ynnihy wrwpdnu GG
hwugbwluwi wewpiwl Jupgnyd, b wiwpwpltph hwidlindG
ppulwiwgymd L unwgnnp plwynepjud, gnponiitinipjul Jud
quilitint Jugpnud® pun wewpwling Jpu (ipqwd hwughh:
(qpulgynn)  Gudwlwgpulwl pripwlgnipjnilip
(wyunthin’ wuwpul Gudwly), win pynd wnw(ig opuwpuynpdwd
wnwpyny  hwuwpul  dlaslbpupduwdpwy) wnwpwlihltpp
(hwuwpwly pughlltp, owimgnuiltp, CNO7 htimdwmgnuititip L
wyl) wnwgnnp hwughl wepuuwpynn thnumuwht pudwlidndp
dmupugpltine  opp  CGYGpnipjwl inunwwnwpp - dhengny
wyluwnuwlpwypt  dudtpph plipwgpnud wpwpymd b pun
wnwpwlpibph Ypw Gzqwd hwugklbiph: Swuwpuwl Guwdwlltph
hwdinuiG ppuljwiwgnd b gpubp qinunwhl pwdwlinprwht
wplnuud Qud hinunag i pwdwlnpmuyhG  wwhwpubh
hwiwywnwafuwl  fughynud wbnugpine Ghengny: Onunwhl
pwdwlnppuhli  wpynh  Yud thnunwjhG  pudwlinprughl
wwhwpuih pugwlwnpjul glypnud hwuwpul Gwdwylbpp
hwaGnmd L oy hwugbnad plwlynn jwiiuhwu widwlighg
nplt  dbypG,  puy  ppwjwpwlwhul  widh Juwd  wlhwwm
atnGuplunppng nhuypnui (dwl wnwpwihGhpp hwdGynui bl
um )i wwdwiiwgph 6.5 Ynm] vwhiwijwo hpwyuwunt widwlghy
nplt dkYh:

thnunuw hi wnwpwihGbpp hwugbwwhpngp
(unwgnnhl) hwidynud b widp hwunwnnn rwumwpnph hpdw G
Upw: Onunwmwpl vnmgnud £ hwugbwuipng (unwgnnj) wdanp
hwumwunng Qrusuwnwpnpp b gpuiligdnn wnwpwhG hwdbnud E
pugunuiubiu wnw pulin Upw (2w uutwynnh:
Ppujwpwiului widh jud wihwn dbnbwplunppng nhiwypnud,
tipt wnwpwlnge Ypu Gzqud & wowpwbhl wnwgnn D wune

wldh  wlnlp, wwyw gpulgynn  qinunw ) wnwpwlipltph
hwldbnuii  ppulwiwglibhe,  Ghish wewpwin hw i Gnudp,
tnunwunwpi unmgnud Eooungl wwpdwwgph 6.5 Yhnm]

6.6

6.7

addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered  in  ordinary way  (ordinary posteards,
notifications, CNO7 advices of receipt ete.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address.
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In casc
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the



uwhiwlywo wnwpwlhli vnwlwn hpwywunipnil nilbgnn widh
wlidp hwuwmwmnn iwumwpnupp:

6.12 Unyli  wwiwlwgph  2powliwlibpnud Qwéwlunpnh  Ynnihy
wnwpud, uwluy «Ny Caypnipjub dhnpny shwlidfwo» pnnp
wnwpwlpGhpp YEpunupdgmd i Qwdwfunprhl, puwgunnipjudp
dhewqquhG  thnuwwhl pwnwympbGbph  wuyiwitpm]
uwhiwlfwd  npnpwlh  ntwpkph, npolp Yupgquynpnud LG
wjyuunuwbf dwlipuybnmpui dhewqguyhl ww iwliwgptpm] b
npuitig hpdwl pw hudwwwnwofuwl whnmpymGhtph Ynmihyg
uwhiwifwd hnumwhl QuinGibpng:

6.13 Unwpwo, uwluwjl «Ny CGYLpmpjwl dbnpny  shwGaGfwd»
thowaquhl wnwpwhitpp Yipunupddnd Gl Qwdwfunppht’
ytpehtpu  Ynndhg  Yhpwnwpddwli  hwdwp uwhiwlijwo
Ownwnpjul wpdbpp Jdwnbim nhiypnud: Ubkphwbpuybnwlub
wnwpnuilitph nhiypmyd wnwpwhbph htimpunupdp
Juunwmd b wliygtwp:

6.14 Unyli  wupiwbwqph  hdwunn]  «y - CoYGpmpjul tbnpny
shwidGwor» GG hwdwpinud  htnbgug wjli  nlwyptpp, bpp
Clybpnpyniip uuwpb) bounglowpwpiwGugpm| uwhdwlifwd hp
wwpnwlw Gmpnuliitpp, uwljw)l wnwpwlpl hwugtwwmppnep sh
hwilid Gy’

w) hwugbh ufuwy (hlkn ywndwnm|,

1) hwugbh hmpinfumpyul wwnGwnnyg,

q) hwugbwwhpng pugwljwnipjul ujwmdunny,

) wnwpwn Ypuw G2qwd hwugbinud hwugbwmhpng splwlybmt fund
squuligbnt upumn dwnmy,

t) hwugbwwmppng  Ynndhg
wwnéunny,

@) gpulgynn wnwpwlhitph phupmd hwugtiwwnppng hplnupnilip
wwpgtgnt  wihGupplinpjui  ntgpnd (wbdp hwunwnng
(wumwpninp lbplw pugytint gy pnud),

t) CaYtpmpyniihg wiljwiu wy wuwndwnm|:

wnwpwlhli wnwlwnyg  hpudwmbm

6.15 Unyti wjwydwGugph piwumm| hwughit hudwm|nud E unnyg, bpb
wnwpwlnt  Ypw  pugqud hwogmd wnlw GG hbwbjug
swihwpplkpp Ghplw gy hEppwljwlingpjudp’

w) wln wqgutind,

p) thnnng, wnuG, 2GGph hunfwp, plwljuwpuh hwdwp,

@) plwywwyph wifwln Adwpg, punup, g/,

1) thnumw hG nuuhs:

Luwjwunwlp  Qwipwwbnnput wwpuophg gouu wnwpyn
wowpwln phypmd pugynud i Gul yhnnppuol widwidw
nuywnp, hypgbu Gwb wpowuwhdwl wnwpdnn wnwpuwlin
dlwfbpydiwl  hwiwp  vwhiwlifwo  Juibpuuw dwiiept n
dLuupnphpp:

6.16 Uhgwqqujhl
dLwlhbipydwl, wnwpdwli L
htimypwrupd hhwn
wnwdfuhwnympymbiipp  wwhiwifmd W0 Lwjwunwih
Qwlipwu bumpjud thowqqujht ujwjiw lwgptipm|
(Qutiwfuwphwghl inunwhl Shmpjul wlntipn):

6.17 GnunwghG Guuwh dwnpwjmpniGibph dwnngiwli wwydwiibpp
(Gl unyl wpwpdwGugpnod Goqwe wwpiwiibpp) uwhiwifwd bi
Lwjwunwip Lwlipwubmnipjuwl thewqquhl wwdwlwgptpm] b
Umumnuighl uugh gnpontibmpmp yupquynpnn  <wjwunwbh
Qwlpwwbmnpyuli  hwiwwwnwofuwi - pafulud wljobpog:

thnuwmw jhi wnwpuwlipttph
hwGidGiw,

ey uo

plinmGdw(,
hlsybu  Gub
qnpoplipwgliiph

Qwwhnpph  wwhwbem]  CGYtpmpymbGp  wwpowdnp E
wdpmpewlul L Gwubih  wbnbjwumpmi npudwnpb
Lwdwunprhl ownw jmpjnililtph dwunngiwi wnlisnn

gulijuwgwd hwngh Jbpupbipug:
Qqmju 7. bdbph modwl upgn
7.1 Unyl wuwjiwlwgph Yuupuwlygmppudp  Unndtph dhel dwquo

k6hpt m mwpudw)inpniiihpp moymd b0 puiwlgnpnbibph
thongmy:

item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cascs
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect:

b) the address is changed;

¢) the addressee is absent:

d) the addressce does not inhabit or is not at the address
indicated on the item;

¢) the addressce refusces to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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72 If the Parties fail to reach an agrecment by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2020.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, il one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (larifls) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related 1o the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:
8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days afler the change has been made, or
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Annex 1

of the Contract N PD-119-02-20 signed on 04.02.2020
between “Haypost” CJSC and Regional board of Lori of the RA
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