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«LU3PNUS» thwl pwdlibtnhpulwG plYytpnpynp, npp
Juwqiwynpyty £ {dwjwunwbh dwlpwwybnmpjul opkGpGtphG
hwiwdw)l, qpulgywd t, quGmd t  <wjwunwbh
Lwlpwutnnpymb, p.Gplawl 0002, UwpjuG 22 hwugbmd L
hwlnhuwlmd t {wjwuwnwih dwGpuwybnmpjul thnunwihG
Juwh wqqujhG owytpuwnnp (wjunthtn Gwbl' CGYEpmpinG)’ h
ntdu quwynp gqnpdwnhp wnGoptiGh wwymnGwlwwnwp dwjy
UWjwqyubh, dh Ynndhg, L <44 Ul wbwmwlwl qmjph
YuwnuwjwpiwG JupgmpyniGp (wjunithtn Gul’ {wdwfunpg)' h
ntiu wvwnwyuqih nphjwjwp dwhwql {wpmpniGjwih,
djnu Ynmshg, (wyunmhbtn LGYGpmpymGp L Lwdwhunpnp shwuhl

Yhhawunwljytl nputiu «unnutip») 6GptghtG unyl
ww jiwlwghpp httnlgwih Swuhd.

Gnifu 1. Muyiwlwgph wowpluG

1.1 CGybpmpymbGp  wwpwnwynpymd t  unyl  wwydwGwgpm)

iwlnwnbujwd  wuwydwbitpny dwwiunpnh  wowewnpwipm]

dwunmgl]  unyl wuwpiwGwgph 1.2 Yinnud Guo
ownuynipymlGtpp, puy dwlwiunpnp wwpowdnpymd bt unyG
wjwjdwGwgnny (wuwwmbuwo wjwpiwGitpmy plnmuGhg

ownw)nipymGitpp L ydwpb npuig nhiwg:
1.2 CGYbpmpymGp  wwpwowynpynid  t unyG  wwypdwlwgpn] L

tinunwyhG  Yuuyh nnpnp  Jupquynpny  {wjwuwmwGh
{wlpwujbnmpjub optGunpnipyunip, LwjwumnwGh
Qdwlpwybwmmpjul  dhewqquyhG  wwjydwlwgpbpny L wyy

hpujwlwl wynbtpny vwhiwlwo Ywpgnd b wwjdwGGhpny
Qwswlunpnhl Swwnmgl) thnunwjhG uwh swnwympymGGlp, wjn
pumd’  wpuwqpipwg thounwyhG  SwnwympymGiip (EMS) L
htinwqpuyhG ownwympymGGibp (wjunthtn’ SwowympymGibp Yud
thnunwjhl Yuwh SwnwjmpymGibp):

1.3 CGYybpmp)nelp, npuytiu {wjwuwnwip Lwlpwybnmpjui
tinuinwjhl Juyh wqquiphG owbtpwnnp (GzwGwlywd owbpwmnp)
OnunuwyhG Yuwuwh ownwynpynmGitpp dwwnnigbjhu wnweGnpnynul
b inunwphG Ywuh gnpomGbmpymbp Juwpquynpnn {wjwumwh
{wlpwwybmnipjul ontGunpnipjuwdp, LwjwumnwGh
Lwlpwwbnmpjwl  dhowqquyhG  wwjdwlwgpbpny L wy
hpwywywl whntpny, npnign] wyjwy mbuwhh dwnwjnipymGGhph
hwiwp uwhwljws GG ownwynipymGitph Swwnmgdwi npnywih
wwjdwGbp m dwdytinGhp:

Qqifu 2. Ynndbph hpuwmGpGtpp L wwpnwywinpymGGtpp

2.1 CGyspmpymGp wwpnwynp

211 OSwnwmpymbipp  dwnmgl)  wwwnyws  npulny’
wuwjdwlwqgph wwydwiitphG hwiwwuwnwuuwd.
Gwnwjmp)mGibpp dwnmgl] {wjwunw6h Lwipwuybunp
optiliunpnipywdp, dwywunwbh dwlpwybumpjwl thewqquiyhG
wuwjdwlwgptpny b wyp ppufuiwé wynbpny Gwhiwnbufwd
thnuwnwjhG Juuh ownwjnpjmGGtph dwunngdwb
wuwydwliEphG hwiwwwuwufuwd.

Unyyli wywjiwGwgpny vwhdwGjuwd Yupgny <wdwiunpgh Ynnthg
BSwnwjmipymGGph Swnmgdwl Jepwpbpyuy gpuynp ponnpGhp
unwGwm ghypmd, pGGwpybt) npuip L qpudnp Wwnwufuw
Gbpluywgly  <wdwhunpnhG  dbeGwplyws  ShengwnnuiGpp
Ytipwphin oy

{wéwfunpgh  guwlympjunip  WwpquipwGnuiGbp GpYwywglty
OwnwynipjmGibph dwnmgiwG wwydwbph L dwidltinnGbpp
Ubpwplipjuwy.

uny)G

2.1.2

2.13

“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered at the address 22
Saryan street, Yerevan 0002, Republic of Armenia,
located at the same address (hereinafter referred to as
Company), represented by Haik Avagyan, Acting
Chief Executive Officer, on the one hand and State of
Department of Property Management by the
Government of the RA (hereinafier referred to as
Client) represented by Vahagn Harutyunyan, Chief of
Staff, on the other hand (hereinafter Client and
Company are going to be referred together as Parties)
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).

1.3 The Company, as the National Postal Operator of the
Republic of Ammenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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Unyl  wuwjdwlwgpny G(whuwmbujuwd  hnumwjhG  Guwh
ownwjmpynilGtph dwnmgiwl vwliwqbGbph thnhnfumpymGGhph
phwpnd, wjyn  pymd  dwjwuwnwbh  Qwlpwybnmput
opiiunpmpjuip uwhdwljwo Yupgnd hpwywunt whmwiwl
dwpdGh Unnihg thnunwjhG Gwuh ntipfipuwyg
ownwympymGGiph  vwlwqGbph vwhiwGiwG (hnpinfudwb)
niypnd  wwwhnytip GYwd thnhnfunpymGGepp  YGpwpbppug

nbntjuunympjul  hwuwGbibmpynGp <wdwhunpnhG’  umyl
wuwjiwGwgpny uwhdwlyw o vuwydwiGbpny.

dwjwunwbh  dwlpwwybompyjwl  Ynndhg  Jwybpuggwd
dhowqqujhG wwjiwlwqptipny Jud Lwjywumnwbh
{wlpwubnmpyul optiugpmpywidp L wy hpwjwlwl wijnbtpm]
thnuinw Jwuyjh ownwmpjmbGGtph dwmnigdwl
wuwjdwllepmd  nthnfumpymGitp  uwunwpbim  ghypbpnud

wwwhnybti hwiwywnwufuwl hnhinfumpymGitph Yepuwpbpywy
hnwqtymip <wswhunpnhG unyl wwjlwGwgpny uvwhiwljwe
wuwydw Gitpny.

GQuwuwnbp  unyl  wwjdwlwqgpmy
wjwpnuwynpmpymbGhpp:

uwhiwljwd hp  wy

CGytpmpym GG hpuwynGp nuGh’

Muwhwlol] dwdwlunpnhg’ unyl wwjdwlwgpny Gpw Ynnihg
unwGaiwd Jéwndwl L w) ywpnwynpnipymGGbph wwwmaws
Juwuwnuwpnud.

Swiljwgwd dwiwlwl wnulg oot unyl wwjdwlwghpp
(wlwywl dwimgdwdp, Shwinniwbh, dwiwiwjwynpuubu
Yuubiglty umyl wwjdwlwgqpn] uwhdwljwd npny Ywd ponp
wwpnwynpmpjmbGGiph  Yuwwwpmdp, btpt  {wlwlunpnp  sh
Jwowpnd  juwd  ny wwmpwd  Yepwyng b junwpmd
OwnwjmpymbGtph pgmGdwt, npulg nphiwg  Yowpdwl
wwpuun|npnpymGtpp Lund unyyG wuwjiwGwqpny
(whwnbujwo  hp wyl  wwponwnpmpymGGhpp:  Unyl
Gipwybnn] Gwjuwwnbuwwo ghypbpms  CGYLpmpymGGE  hp
owlimgiwdp uwhdwimd t wjG dwdybwnp, nph pGpugpmd
{wSwfunpyp wwpununinp b ybpugll hp Ynnshg poyp npgws
wuwjdwlwgph wuwjdwG6bph whinndGbpp: Gpt {wéwhunpgp
b bpuglnd fuwhnnuip uny@ Gipwybnny Gwuwnbuws’
COybpmpywl Ynnihg Oowlmgiwdp uwhiwijwd dwdljbnmd,
CaybpmpymGp Yupnn t imobp unyG wuwydwlwghpp b wwhwleby
{wdwlunpnhg YlGwuGbph hwmmgns.

bpuwjwlwgli unyl wwpiwbwgepnd vwhiwGfuwd hp  wy
hpunmGpGhpp:

{wowunpnp wwpuunjop £

UnylG wuwjiwlwgpny vwhiwijuwd Yupgnd b wwjiwGGhpny
ninmGb| CGYLpnpjwi Ynnihg dwunimgywd SwnwympymGipp L
Jswptip npwlg nhiwg’ LaYbpmpywuG uwhdwlwd
Ownuwynipymbibph qGkphG (uuwywqGhphG) hwiwywnwuuwd,
huy hnunwjhG Ywwh mbhdbpuuy QwnwympymGGiph hwdwp'
Qwjwunwbh dwlpwytinmpjuG optiGuppmpjudp uwhdwifwd
ppujwum  whnwywl  dwpdGh  Yondhg  vwhdwjwo
uwljwqlbphG hwiwwwmwuuwd.

CGybpmpjwl Ynndhg dunnmgynn BwnwjmpmGGbph npwlh
Jwd  wy wwjdwGGbph Jbpwpbpjw; ponnpGip  mGhGwin
nbupbLpnud whwuwn wntinthwuglty npulig Jwuhl
CGYtpmpjwlp’ wwhywlkn] uny6 wwydwlwqgph 5.3 Yhnm] L
2.3.3 klpuytinny uwhdwijwd wuySwGGhpp.

Opbt  uuwyp Ywd ny hwjwunh  (Guywd), hlywbu Gub
wnlunpuh6 qunnbhp hwinhuwgny nbnbynpimG snwpuoby
(hpwwwpwlyuyhG  Ywd  n;  bpowwpouwihG — GgwGwyng)
CaYytpmpyuG L 2GYkpnipjwbG ynnihg dwinmgynn
OwnwjmpjmGhph npwih b wyp wwydwGGaph Japupbp Juy.

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;



2.3.4 Mwhywiby thnunmwjhG Yuuwh SwpwympjmGiephg oquynnGtph

hwdwp «Onuunwyhb Yuwgh dwuhG» Lwjwuwnwih
dwlpwwtwnnpyul optiipny L {wjwumwh dwlpwubnnipjul
dhowqquyhl wwpdwlwqnpbpn] uwhdwljwd JulnGGhpp, wyn
pUmd  wnwpwGhGiph GepnpuGphG b wy  wwjdwGibpG
Ytpwpbpnn YubnlGhpp.

235 Guwwwpby  unyG  wuwjydwlwqpny uwwhiwlwd pp  wy
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wwpunuwnpmpmGGhpp:

{wéwhunpnl hppwymbGp mbh*

Mwhwioly CGYbpnipymbhg Ownwympymbibpp Jwuwmnghy
dwiwlwyh L  wuwupwsd Yuwpgm] unyl uwpuwpdwlugph
wuwjdwibGtphG hwiwwwmwubuwl.

2.42  Stnbljuunyynpmb vnwlw) Swnmgywd SwnwmpymGibph Jud

OwnwjmpymGGtph dwinmgiwi pGpugph yepwpbpjuwy.

2.4.3 Qwjwunuwbh <wlpuwybnnpjul opbunpmpjudp uwhiwljwd

Jupgny hpwjwum whnwlwi dwpiGh  Ynndhg thnuwmwjhtG
Yuuh mGhybpuw) SwnwympymGibph vwywqGhph vwhiwGdw
(pnthnfudwG) Yuwd unyG wwjdwbwgpny Suwnngyny inunwjhG
Yuuh wyp SwnwympymG6ph vwlwqltph CGYEpmpjwb Ynnihg
thnpnjudwG htan hwiwdw)G hGem phwypmd ot] unyl
wwjiwlwghpp' Gwjiwwbu Juwuwpting Ytpg Gwhwpyjwpy b wm
dwuhl (wlwybu S-opjw dwdlinnd gpwynp mbntijuwgGhym|
LGYkpnipywlp.

244 Qwjuwumwbh Qwlpwuybwnmpjui  Yondhg  Juybpugyue

dhowqqujhl wuwjdwlwgplipny Yund LwjwunwGh
dwlpwwbtnnipyul optiGunnoippudp b w)y hpuwjwywi wipnbpny
thnuwnwhG Yuujh ownwjmp)niGGtph dwunigdwl
wwjiwliapmd  hmpofumpymbGtp  Yuumwpgbm  ghypbpnug’
Jwunwmpwd  hnhinfumpymGitph  htin  hwiwdw)G s hGhm
hhipny mobp unylG wwplwlwghpp' Gwjuwubu Juaowpbng
ybtpgGwhwyguipy b wyn dwupl (whuwwbu 5-opjw dwdlinnud
qpuiynp mbnbijwglting CGYLpmpjwép.

245 bpwljwlwglhy umyb wwjdwlwqpny uvwhdwlwd pp wy

hpwymbpGtpp:

Qnifu 3. DwnwjmpjmGGLph hwGdGnd-plAnm Gnuip,
MNujdwlwqph  ghGp, OwnwympymGitph Jwwmmgdwli qGhpp
(uwljugGtpp) L Ydwpdwi upgp

3.1
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Unyl  wwjpiwlwgopny Gwhwobuwd  GinunwghG  Yuugh
ownwympnilGtph, wyn pymd  Upwqplpwg  thnuwnwghG
ownwjympymGGtph (EMS) L htnugpuhG  dwnwympymGGtph
dwwnmgiwl  q6kpp  (uwluwqlGbpp)  wvwhiwlnd L (Gud)
thmpinfudmd GG CGYbpmpymbG Ynqihg, huly hnunwghG Yuwh
niGpjtpuw;  ownwympymGtph dwunnigdw uwlwqltpp
uwhdwlynd L (Yud)  tingnpfmd 66 Qwjwunwih
{wlpwybnnipjul  ophliugpoippuwdp  uwhdwlywd  hpwwunt
whunwfw@  dwpdGh  Yondhg: UnylG Yewmd  Guwo  qlbpp
(uwluqlbpp) dwdwpnpnhl  wpwdwnpdmd 66 CGEYLpmpjwG
hGwnbplenmwyhG  Ywyph  (www.haypostam  hwugbny) lwd
CGYybpmpjwG thnuuwyhG  pwdwGimGpGhph  Shengny: Q-Ghph
(uwlwqGph) hbnwgqw hmhnfumpymGGbph nhwpmyd wswhunpnp
nbnbjuwgymd £ wyn dwuhG unyG wwydwlwgpm] uvwhdwGjud
Yupgmy:

UnyG wwpdwlwgph pnhwingp ghGp uwhiwGifnud £ 500 000 (hpGg
hwpjmp huqup) 4 npuid” Gapweguy WUL-G: UnyG Yhnmd Gyjwd
gnuiwpp Gpwnnd © COYLpmpyw6 Yondhg hpwlwGugyng popop
owfuubpp: Unyl Yhwnny Guwluwnbuwd gmdwph zpgwwyGbpnud
QwlwlunpnG  hpwynip mGh wnwlg vwhiwGuhwlnuiGbph
oquiytii piYtpmipjwl Ynnihg dwnmgynn' unyl wwyiwGugpny
(whwnbudwd GwnwympymlGiphg: Uhwlqudjw wnwpmidlbph
pulwyibpny  wuydwlwynpjws  @hdwowyw)  wnwpmdiGbph

2.34 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armmenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Ammenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 500 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
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3.6

3.7

3.8

3.9

ntypmd)  CaYtpmpmGG  ppwymbp mGh  dwdwlunpphl
wnwowpyl] oqubm dhowdowyw; thnumh plgmbdwG hwdwp
(wwwnbwwd paiipmpyjuwlG  Jwulwghtnwgyud  tnunwjhl
pwdwldmGpGtiphg:

UnyG wwjpiwblwgpny Gwhiwmbuwd  ginunwihG Juwugh
ownwympjwl nhiwg Ydwpnip hwjwunymd b, tpt thnunwjhl
wnwpwin Yypw thwigwo & hwiwywunwuwi Gwiwlwihy, L
unjuw) wnwpwGhG pinmGyb £ CGYLpnipjwh Ynnihg:

Unyl wwjdwbGwqph gqnponnnpjwl pGpugpmyd hnuwnwjhl YJuwuh
ownwjmpjnGGtphg ogqunytiim (wywwmwyny {wwlunpnp
gwlywgwo dwdwlwly hpuwymbp mGh phdtp L CGYLpmpymGhg
unwlw] Gwiwlywbhptp WYwd opwplhp’ Gwhwybu Jewpbny
nnulg ghiwg:

COnunnwyhG  Gwdwywbhytp Whwd Opwplbp, dtnp phpbm
Guwwnwyny <wlwjunpyp hwjyn t GhpYuywglmd CGYLpmpjwhp,
nph dlp Ygywo bt unylG wwydwGuwgphl npybu Jwybtpwo 1:
ChybpmpymGp pwwpupnd b dwdwunpmh hwynmp b ybpohGhu
upwiwnppmd -t wuwulppjwo  GuwdwlwGhybpp, thnunw)hG
YowpdwG wy Ghptipp Wipwd opwpbpp, tpt Swnwimp)niGitphg
ogim  Gywwnwyny <wéwfunpnh Juwuwpwsd YuuwGwpp
pwjwpwpmd b wuwmnybpG ppulwlugltm hwiwp: Uny6 Yooy
Gwuwwnbufwd hwynp {wdwhnpnh Ynndhg Yupng b Geplujwugyt
thwunwpnpwyhl tnubwyny’ thnunwihl wowpdwl Juwd wndtng
hw@dltym dhongny, Ywd tLYjupnGwihG Gowlwyny' unyl
wuwjdwliwgpmd  GJwo  {wdwhunpph  EiupnGuyhG  hnunp
hwugbhg CGYtpmpjub EbiwpnGuyhG hinunh hwugbhG hwpnp
upwlwynpjwd ywwmdkl nuqupytipnt Shengny:

UnyG wuwjiwlwgpm| (whiwmbujwd  ponp wmbuwlh
OSwnwjmpymliGlphg oqunybtint Guywwnwyny jmpwpwlsjnip wduyw
hundwp {wdwfunpnG CGYLpmpjwG’ unyl wwjswlwgpny Gyuwd
pwlywjhG hwyyphG Ynpuwlgmd t Jwlfewydwp, nph  jwhp
npnzynud ¢t dwdwfunpnh  Ynnihg' uuw) wdudw  plpwgpnid

uyjwumyhmny  SwnwympyniGlbiph  Jwlluwwmbmjon — wpdbphG
hwiwwwnwufuwG: Yulwydwph uywnybnt  phiypnud
CGaYytpmpymip dwiwlwlwynpuwutu Juutglnud L

OSwnwympymbG6bph  dwwmmgnuwip® dhisk <wSwhunpnh  Ynnihg
JulluwySwph thnfuwlgniG CGYEpmpjwbp:

UnyG uwjiwlwqph 2nowlwlGEpmy {wdwjunph
wnwwpympjunip CGYGpmpynilp Ywnnn b hwdwdwjGmpjmG wnwy
OBwnwympymbitiph dwwnmgmil hpuwlwlwgll] YuiuwySwph
uyunuwo thitm nhypmy, bpt dwdwjunpnh Ynndhg YéwpdwG
dwilbnh Jtpwplipyuy Geplwjwgwd qpuynp wnwowplnipym G
pinmGyt; E CGYybpmpjwl Ynndhg: Umyl Yhwnd uvwhdwGfud
nuppnid YSwpdwl  JbpeGwdwiybnmp  pwlwmg  hbwnn
CGaybpnpymbnp Yupnn t juwubgl(t] SwnwympmGiph Swnngmip
L wwhw by {wSwfunpnhg Y&wpb dwnmgyud
SwrwympymbGtph nhdwg, hG;wbu Gwl {wwhnpgh (jwunwdp
Yhpwnt] mniyd’ unyl uywjiwGwgpny uvwhiwijwd suhtipny:
Smpwpwlgnip wduyw ppwgpmu Jwunmgyjud
OSwnwympymbGiph hwdwp' dhlsk myjw; wilewl hwonppnn
wdujw  10-pn wpluwmwbpwyhlG opp CGYtampymGp Yuqinud L
dwdwhnpnhl bt GhpYwjwglmd SwnwympymbGitph Jwnmgdwi
Ybpwpbpjuy  <wjwunwbh  {wlpuwbnnpjul  opkGunpnpjuuip
vwhiwiwd  hwiwywwnwujuwl  hwygwpiuihl  hwenwpmnp
(hwplujhG hwphy) b hwpgbinm wdwjw plpwgpnd Swamgywd
SwnwympymGGibph Yapwpbpjwy hwyybunmpymb, npmd wnwGapd
wnnny  Gymd E dwdwpunpgh  wpwdwngpud juGluwyswphg
Juunupwd (uqbgiwG dwuhl wbnbjwmynpymt: Uwnngywd
OwnwjnpymGGiph Jepwpkpjuy hwydtummpymbp Jwqiymd b
hwybiinm wiuw]w plpwgpmd CGYLpmpjwl L {wdwunpph thel
unnpugpiwd wnwpwGhGiph hwGdGEwi-plnniiiw6 Jbpupbpyug
hwiwwwnwufuwb thwunwpnpbph hhiwb Ypuw:

Lbtpyuywgwd  hwpjupyughl wunwpmnpp Gipwljw  E
hwunwndwl dwéwfunpgh Yonshg’ wyl vnwGwmg hbwnn 3
(tpbp)  wyluwwnwlipwiht  opdw  ppwgpmi:  <wpywpluwhG
thwunmwpnpnd wihwiwwwunwuuwlngpymGitp hwjnGwpbpybng
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propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

3.9

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concemning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client



ntiujpmd {wdwjunpnp wwpnwynp b wjng dwuhl qpuiynp owlnghby
CGybpmpyulip 3 (bpbp) wyluwwnwlpwihG omjw plpwgpnud:
Unnuibpp wwpunwynpyng 1] pGGwpyby wyn
wihwiwwywmnwufuwinmpjmGGtpp {wlwlunpnh
hwiwyuwumwufuwl gpuynp SwlmgnuiG  CGYspmpjubG  Ynnihg
unwlwnt wwhhg 3 (tptip) wluwmuwlpwihlG opdw plpwgpnui:
UGhwdwujpuwunwunwimpynGlitph 62qnundw Jtpwpbpug
hwdwdw)Gmpyml  Adtnp  pbphym  nphwpmd  {wdwjunpyp
hwumuwinnd b hwyjwpuhl hwunwpmnpl nm mywpymy b gpu
by ophGuylG CGYLpnpjwbp’ ny n pwl hwdwdw)limpjul quin
onjwl hwonpnnn 3 (hpbp) wuwnwipwjhl opjw plpwgpnud:

EiyumnpnlwjhG bnuGuyny hwpuwpywjhG thwunwpmnp
(hwpywjhG hwppy)) nmpu qphm  ghiypmd  gnpdplpwgGtpG
hpwywlwgymyd GG Qujwunwbh Qwlpwwybinmpjul

opbfunpmpjudp vwhdwGwd Yungny:

3.10 UnylG  wuwjdwlwqgph powlwllitpmd  thnumwihG Juuwh, wyn

pynui’ Upwgplpwg thnumnwjhG ownwympjwubG (EMS) dhongny
wowpyny  thnunwghG  wpwpwlhGeph  hwGdGnid-pinmGnuiG
bpuwjwlwugynd £ CGYEpmpjwl hwiwwwwnwuluwl hounmwghG
PwdwGdimGpGhpmd, npnlGg guwiyp hpwujwpwipfwo t CGYLantpjwh
hGmbpGEwmwhG Ywipnd L Yupon E mpwdwnpdtp <wdwlunpnhG
JtpohtGhu Ynpihg Giwb wwhwby Ghplwjwgybint nhupnud:

3.11 Unwpw@hGtph hwGsGdwl-pypmGiwG wpymipmd  Unndtpp

unnpugpnud - GG CGYtpmpjwl  Ynnihg uwhdwljwd  4duh
\hwumwpngp, nph 864 ophGwyp mpynud £ {wdwjunpnhG:

3.12 UnyG wwjdwlwgpny {wdwhunpgp wwpuwynpymd £ hp Ynndhg'

unijl wuwjdwlwgph 2nowlwyGbpmy 4dtnp ptipwd
GudwlwbhytpG nu thounwyhG Yswpdwl wyy Ghobpl oquiwgnpdty
pwgwnwuytiv thnunwihG Yuwwh oSwnwympymGitphg oqujbm
Guwwnwlny:

G mju 4. Unnitph yuwunwuluwGwnympymbGp

4.1

4.2
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4.4

Nujiwlwqpuyhl wwponwynpmpymbGtph syunwpiwG Juwd ng
wuwinws juunwpiwG hwidwp Unndbpp ywwnwuw GwnnpmG
G Yypmd  dwjwumwbh  Lwlpwybnmpjul  opklpGhpny UL
LujwunwbGh {wlpwuybwnipjul ShowqgquighG ujwjiwGuwgpbpm|
uwhdwljws Gnpibphl hwiwwwnwuluwG: CEYLEpnpynilp, npytiu
<wjuunwGh  <wipwuybnmpyjuwli thounwghG Juwyh wqquyhl
owbtpwwnnp, thnuwmnwjhG ownwjnipjniliGhph Jwunigdwl
wnlynmpjudp wwnwuppwiwmympymG t Ypnd  pwgwnwuybu
Ldwjwunmwlh  dwlpwwbnmpjui optGpGbpny] L thowqquyhG
ujujwlwgptipny vwhdwijwd Yupgny b uyywydwGibpn]:
Caytpmpymbip  wuwwmwupuwlwwnympymbG  sh Ypnd, bpb
hwugbwwppngp thnunwjhG wnwpwGhGbpp b6 wnwpb ny
unnyq Whwd ng  jhwpdtp  wnwpdwl  hwugbkh, hwugbh
thmhnfumpju, hGyyhu Gl hwughwmnhpng pugwlwympyul funt
CGaYtpmpymGhg wijwiu w) yuwndwneny: CGnunwjhl wnwpwln
Ylhwultm wd Ynpunh nbuptpmd, {wdwhunpph hpuymGpGhph
hpwywGwgnudp Juunwpymd k thnuumnuwhG Juugh
ownwjympnGGhpp Jupqujnpnn {dwjwuumwGh {wlpuwybnnegpjui
ophiiunpmpjudp, {wjwuwmwGh {wlpwwbunpyuG Shewqgqujhl
wuwjdwlwgpbpny L wyp hpwwlul wynbpm]  vwhdwijwd
Jwpgny:

Uny6 wywjdwlwgpm] wwpwnwynpmpjniGibpi  wdpnnempjwdp
Yuwd Jwulwyhnpbl jYjwwwptim gbuypnd Ynndbpl wquumymd L
wwunwuhuwlwuynipymGhg, ipt nu tnb) t wihwnpwhwpbih néh
hwlquiwlpGtph wqnlignpjuwl htwlwbGpny, npp dwghy b unyl
wuwjdwlwqhpp YGphymg hbwn, L npp YUnndbpp 3khG Yuwpng
Juwluwwntub) b jwiwpgb)bi:

UnyG wuwjydwlwgpny  unwGdGwd  hnunwghl Yuyh
ownuwynipymGGEpp ny wWwmpwd Junnmgbing, wyl bt inunwghG
wnwpwln  Ynpunh, YGwujwoph Yuwd GhphwGpwybnwyu
dwnwjnpmGGtph nhwpmyd  wnwpswl  hulhs  dwdybnGbpp

shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are camried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
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4.6

4.7

4.8

fuwjunbtm ghyptpmd, CGYGpmpjmip WwunwupuwGwwmympynd
Ypmd «@numwjhG Juuy dwuhb» Qwjwuwmwlh Lwlpwybnngjwul
opliiph 19-pn hnmpwomy, huly dhpwqquhl tnunwyhG Yuwh
ownwympjmGGhph plypnd®  {wjwunwh  {wlpwwbnmpjwi
dhowqqujhG wwjtwliwgptpny vwhiwijwd Yupgny:

{wlwhuopgh  Ynqihg  unylG  wwydwGwgph 3.7 Ytwng
(whwwntuwwd™  Ynndtph  hwiwdwjlnpjudp  uvwhdwGjwod
duiybnh  fuwhndwl  ghypmd  CGYLpmpymGp  Ywpnnp L
{wéwunpph Gjwwndwdp jnipupwlsymp npwgwd opfw hwdwp
hupqupltp wnyd’ Jowpdwl Glpwlyw, uvwluyl Yswpfwd
gnuiwnh 0.05%-h sunhny:

Snydtph L /Ywd/ mmqubph Yswpmdp YnnibphlG sh wquunmd
hptiig wwjdwlwgpujhG wywpnwynpmpynGGbpp wdpnnenpjuip
Juunwpbint ywpumwynpmpjniGhg:

WeE ghypmd, Gpp «QGnuiGph  Jwuh»  dwjwunwlh
Lwlpwybtnmpjul optlpny Gwliwwbuwd Ywpgny gGmdéGkph
dwuh JwjwuunuGh Qwlpuwybmnpjub optiiunpmpju G
wwhwoGhph ywnwnpiwl huynnmpjul WYws YEpuwhuynnnipjud
jwd pnnnpGhph pGimpjwl wppymbpmd wpdwlwgpynud b, np
qlidwl gnpoplipwgnui  dhislk unyb wuw)ydwlwgpph YGpnuip
CGYybpmpymin GpYuwjugnty k ytno thwuwnwpnptp
/mbntympmGitp L wuiGkp/, nph wpymbpmd CGYEpmppGp
hwgpnn  Gulugbim  /plwpeny dwupG opmpmdp  h
hwiwywmwufuwind Qwjwunwbh  dwlipwybnnipjui
optlunpnmpjwlp, www, wjng hhiptipp h hwjm quinig hbwnn
Qwiwfunpnli ppwymbp m6h ShwynniwGhoptl Moty unyl
wwjdwlwghpp, tph wpdwlwqpuo fuwjunndGlpp dhigle unyG
wwjdwGwqph YGpnidp hwjnbh (hGm nhwypmy qGmiGhph TwuhG
Lwjwunwlh dwlpwybnmpjui optilunpmpywl hwiwdw)G hhdp
JhwlnhuwlwihG umyl wwypdwGwappp sYGphnt hwdwp: Cln
npnd, unyl Ytnnd Gujuwwnbujwd ywypdwGugph ShwinniwGh
modwG  pbwypmd, <wdwjunpgp sh Yypnd  wwydwGwgph
dpwinniwh  modwl  htwmlwlpm] CGYLpmpjul  hwdwp
wnwowgnn YGwulbph Ywd pwg pnnlijwd ognunp nhuljp, hul
Caybpmpymbp wwpowynp bt {wjwunmwlh dwlpuwybnnpjui
ontiiunnmpjuip uwhdwiyjwo Jupgm| thnjuhwwnmghy
dwdwfunpnh Ypwo YGuwubbpl wyG dwywiny, npp sh dSwdlymd
dhGsh momip unyl wwydwlwqph Yuwwpiwdp {wwlunphh
umnwgyuony:

®Onunuhl Juwh, wyn pymd’ Upwqplpwg tnunwjhli Yuugh
(EMS) ownwympymGGbph dpengn| wpunwuwhiwbyui bLpyptp
nuuplyynn  wewpwhiph wlgdwl dnnuwynp duniynbtpp
hpwwwpuymd 66 CGYspmpjwi hGnbpGhnuwghG Yujpnd Jud
Ywpnnp &6 wpwiwnptp {wdwjunpnhl CGYtpnipywG
hwiwwwmnwufuwb thnunwjhG pwdwGimGpiph Shengm): Umyl
Yawmmd  GJwd wnwpwGhlbph wigdwl dwdlbnbtph hwdwp
Clybpmpyniip ywinwupuwGwwynipymb sh Ypnud, pugwnmpjudp
Quwjwunwbh  dwlpwybnmpywl  wwpuwopmd  wnwpwlihGbph
wigdw( hulhy dwiytnlbph hwlundw6 ghupbtph: CGYkpnipymGn
wwinwufuwlwumfmpymG sh Ypmd Gub wy) yhwmpymGGbph, wjn
pymd’ wwpulghy Yuwd GuGwlyuwl Jwph wybnmpymGGhph
thnuunwhl Yugh Gaubwlwd (wqquhl) owbpwwmnpGbph Ynnihg
wnwpwGhibph wigdwl dwdiytnGbph (dw whnmpymb6tamd
qnponn huljh; dwiytnGbph) uwheniwi hwdwp:

CGytpmpymbp wwwnwujuwlwngmpmb sh Ypmd dwjwunwih
wlpwuybmnipjw b wy whnnpymGiiph dwpuwjhG SwpdhGGph
Ynnihg thnunwjhl wnwpwint wlgnuwil wpgbiim hwiwp, wm
pymd’ wowpw(nt dnunpp wyju) whnnpjwl wwpudp wpghibin,
wnwpw(hG wnqpuybnt jwd poGwqpugbim Yuwd  wnwpwGhi
nyliswgltnt hwdwp:

dwjpwunwGh {wlpwybnmpywl dwpuwjhl SwpdhGGbph Ynnihg
wnwpwlim  wignuiG  wpglbim phwypmd  CGYLLpmpymGp
{dwéwlunpnhg wwhmd bt GiphwGpuoybnwywl hnumughG Yuogh
ownujmpjwl hwiwp uwhdwlwd L mwy puph wnupwin
hwiwp hwygupyws uwughGl m dwswiunpghG JapunupéGnul
L ownwmpjul phiwg  Jewmwd  dGwgqwd gmidwpp:  Ujy

order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retums the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other



whwmnmpymGitph YwpuwjihG dwpdpGltph Ynnihg wnwpwlhGbph
wlgiwl wpgqbiph gbypmd {wéwjunpphG  sh Ybpwnupdynud
Bwnwjnipjul nhiwg yawpjwd gnidwpp:

Qmiju 5. GununbGhopymb

5.1
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Uny)G wuwjiwlwgnny (wfuwwnbuduo
SwnwjmpymbGbph Jdwwuomgiwl plpwgpmd  CGYbpmpmGp
wwpnwynpymd bt wwywhnytp {wdwlunpgh’ GinunwghG Juuh
ownwjmpymGltphg oqujim  qunubGhmpywl  hpwymbpp’
LwjwunwGh dwlpuwwybnmpjul optiGunpmpyui b wyp hpujuyw
wluwbtphl hwiwywnwuwi:

CGYtpmpymGp wwpnwynpdmd b npbk dlng tppnpn wGdwlg
shwjnGby L wyy Yepwny shpwwwpwyt) {wswlunpnh Yepupbipwg
pptli  hwjywnGh webnpuwhG  Yud w) qunnlhp Ywqlinn
wmbintympymGitpp, puwgwnmpjudp opliipny vwhiwGjwd Jupgny
|wo mbintympymGGtph npwiwniwb CaYtpmpywub
wwpunwinpmpjwl nhuptph:

{wdwlunpnp wwpunwynpynud L shpwwwpwyty  umyb
wwjdwlwqpny  OBwnwympymbGbph  dwwmmgdwl  plpwgph
Ybpwptipjuy s6ujwd b ny hwjwuwmh wyGwhup ntntympynGGtp,
npnlp Juwpnnp G0 YGwu hwuglly CEYLpnpjwl hwipwyhG L
huwliqtiglb; uwwnnnGbph dnn  CGYEpmpjw6 Ynnihg dwnngynn
ownwympymbGGtph  Jbpwpbpjw; 0y hwdwumh  Yupdohph
dLwynpiwGp: {wswhunpgp ywpnuwynpdmd b opbt dlny Gppnpn
wdwlg shwjmGhy b wy Yhpwny shpwwwpuybt; CGYEpmpjwG
ybpwpbpjuy hptiG hwpnGh welitnpujhG Jud wjp quqnGhp Juqing
wtintynypymGGtpp, pwgwnmpjudp opklipny uwhdwlijwo Ywpgqny
Gjwo wnbtintiympymGGtph wmpwiwnpiwi {w6wlunpnh
wwpunuwynpmpjw G nliujptph:

Gnifu 6. Unwpwlnt hwGéGoudp hwugbwwnhpngp (unwgnnhG)

6.1

6.2

6.3

6.4

6.5

Vwlwlhugpuywld  pnpwlhgnpnié  hwlnhuwgnn  quubgynng
(wuwuhpdwd) Yud qlwhwinjwd thnumwjhG wnwpwGhGhpp,
pGsujbu  Gwl htnwgptipp L dhGsk  Gpym  Yhngpuwd  pupn
sbpwquignn qpuifigynn wyp thnumwjhG wnwpwGhlbpp (um)G
qiiup pdwuwnny wjyumhbtn® qpulgynn wnwpwGh), uvwnwgnnh
hwugtl vywuwpynn hnunwjhG pwdwlimip dnunpwgpybint opp
CaYtpmpjwl thnunwwunwph dhengnd wpfuwwmwlpwjhG dwdbph
pipwgpnd  wnupymd k6 pun  wnwpwGhGhph Ypw  Gpwo
hwugtGliph:

Onunwunwpp wnwghG wyghimpyjwl dwiwGwy hwugbwwmppng
puwgwiuwympjul phypmd  Gnunwwuwpp (0wl wnupwGhG
Ytipwnuwpd Gmd £ thnunwyhG prdwGindp’ hwenpn opp wnwpbim
Guwwwnwloy:

<wonpn opp hwugbwwhpng pwgwlwynipynilp YpyGybm ghugpned,
thnunwuwwpp  hwugbwwhpng hwdwp pnmd t dwlmgwghp’
Yinunughl pudwGdmbp Gapjuywlum b shwGdGjwd qpubgyng
thnunwjhG wnwpw@hG vinwGwnt dwuhG:

UnyG qup 6.3 Ybnmd Gpwds owlnigwghpp thnunwnwpp
wbnunpmd b wmjwg hwugbh thnunwhG pwdwGnpnuhG wpynpnud
Ywd thnunwjhG pwdwbnpnuyhG wwhwpwlh hwiwewanwouwd
lughymyd: Onunwjht pwdwlnpnuihG wpynh Ywd thnunwshi
pwdwlinpnuwjhG wwhwpwbh pwgwljwjmpjuG ntuypmd
tnumwuwpp dwlmgughpp  hwGdbmd E wdjwp  hwugbmd
plwyynn ywihwhwu widwlghg dLyhG, huy gpw wihGwphinpjwl
nbwpnd dwlmgwqhpp thwlglnid £ Snunph nnup:
Ppujwpwiwyul wid ud wihwn dinGwpljumtp hwlnhuwgnn
hwéwhnpnGphG moypwo qpulgynn wnwpwGhitph hwGd 6w
gnponGpwgl wujwhmlbm Gyuwwwym| <{wwlunpnp wnwpwn
hwughwqpnuiG ppwlwluglbihu Gymd & ppujwpwlulwé wish
Ywd wihwwn dunGwpyuwmhpng wyl Ghplwjwgmgsh wimp, npl

countries, the amount paid for the Service is not being
retumed to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
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niypnud  wnwpwhlbpp thnunwumwph Ynnihg hwGdGynd GG
hpuwjuwpwlwlubi wlidh nypmi® JtpehGhu nhjunfwpphl Jud
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UmyG qifuny Gwuwmnbufwd wowpwGhbbph wwhiwb tptiumGopjw
dwilbnp {wswfunpnh qpuyop wwhwGom] Ywpnn b YpGwum|ty L
vwhiw(yb CGYEpnpjwi Ynnihg wrwewnplyynn wj dundybu:

Unyl wuwjydwGwgph zpgwGwlGipmd thnunwshl dwlpngGhph L 2
(epym) Yhngpwdp gbpwquilgnn wy wewpwGhGbph, pGsubu Gub
gwwhuwlig pnnp nbuwlh wnwpwGhGtph hwGaGndG
hpwhwiwgymd t thnunwjhG pwdwldimbpGbphg: Uhbsl 2 (bpynt)
Yhingpud pnpnp wnwpwGhGtpG CGYLRpmpjwl Ynndhg wnwpymd Ll
hwugbwlwl wnwpiwl Ywpgny, b wnwpwbhGhiph hwdGnuiG
bpwywlwgymd £ unwgnnh plGwynpjul, gqnpomGhnipjul Yud
qu(ybnt Jujpmd” pun wnwpwGn Yypw Ggwd hwugth:

6.10 dwuwpuwy  (qpulgynn) Gudwywqpuliwl prpwlgmpmbp
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wpynnud Ywd  tounwihG pwdwlnppuyhG wwhwpwGh
hwiwwywwnwupuwl  fughinud  wbnunptine Shengm): enumnwyhl
PwdwlnppuihG  wpynh  Ywd  inunugh6 pwdwGnpnuighl
wwhwpwbh pwguiuwimpjul pbwypnud hwuwpwly Gudwylhpp
hwGdlmd bt ) hwughmd plwyyng swhwhwu wiéwlghg
nplk  dGYhG, huy hpwdwpwbwlyw6 wGép  Yuwd  wlhun
dtnGwpyunnppng piypmd Gdwl wowpwGhGbpp hwidGfmd b
uny wwjdwwgphp 6.5 Yawnny uvwhdwGfwd hpwywunt widwghg
nplt dGYhG:

6.11 Q-pwlgynn thnunwhl wnwpwGhGepp hwugbwwhpngp

(unwgnnhf) hwdGynud GG wldp hwunwnng rwumwpnph hhdwi
Ypuw: Onunwnwpl unmgmyd b hwugbwwhpng (uunwgnnh) wGap
hwumnwwinng hwunwpmnpp L quutgynn wnwpwGhG hwGdGmd L
Pwgwnwuyybiu wnwpwn ypw Gquo unwgnnh(:
Bpuwdwpwlwlyw wiép ywd wihwwn dtnGwplwnhpng ghypnd,
tipt wnwpwln ypw Gwd 3t wnwpwihl unwgng hpwwunt
wldh  wlmbp, www qpubgdn thounwhi  wmupwGhGbph
hwGdlnuiG  ppwlwbwglbhu, §hik  wowpwln  hwd Gndp,
thnunwnwpl - unmgmd Eounyl wwydwlwgph 6.5 Yhony
uwhfwGywd wnwpwihG unwlwnt ppwdwumpynl mibgnn wGah
w(dp hwunwwnn hwutnwpnimpp:

6.12UnyG  wwjdwlwgph 2pgwlwlbGbpmyd  dwéwlunpgh  Ynnshg

wowpjwd, uwluwjl «Ny CaYGtpmpywb dbnpny shwGdGjwo» pomp

postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
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are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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{wéwunpy gnumner@spm.am

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2017.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. In case of
misunderstandings or contradictions between the
Armenian and English versions the Armenian version
shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: gnumner@spm.am




8.10 UnyG wwyiwlwgph 9-pn gilund Gyuwd JuybpuupuytwGibpnd L
unt)G wjwydwlwgph Ypdwl hwiwp dwdwlunpnh GEpuwjugnud
nhinuinud L npwG Yhg thwunwpnpbpmd  GhnhnfungpyniGGbp
Juunwpytynt ghwptpmd Unnibpp Swlmgmd GG dhdjulg wn
dwupl hwiwwwunwujuw6 thnthnfumpymip juunwpybng htnn
tnopjw  dwdlimmd  Ywd wlhwwwn, btpt mhnjumpjmbp
YEpwpbpymd b pwGwihG JuybpuwwpiwGitppt U bympnGwghG
thnuinp hwugthG:

Qntfu 9. Unnitph hpwjwpwlwljwb hwugkltpp, pwGlwihG
Juybpwwwjiwiitpp L unmppugpmpymGGEpp

L2GYtpnipymG/ Company:

«wjthnun» OLL/

“Haypost” CJSC,

p.Gplwd, UwpywG 22/

22 Saryan street, Yerevan

<UL/ Tax code: 02507464

«Unlytpu pwlly» OGLL/

“Conversc bank™ CJSC

<</ Account number: 1930003703156000
Ltn./Tel: /010/ 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{w6w}unpy / Client:

444U MQY JupsmpynG/

State of Department of Property Management

by the Government of the RA

p.Gpluwl, Shqpwi Utidh 4 / 4 Tigran Mets street, Yerevan
{U&</ Tax code: 02528489

24 DU wvwmnwwqih gnpownGwywl JupympymG /
Operational Department of RA Ministry of Finance

</4 / Account number: 900011145027

<tn.'/ Tel.: /011/ 52-98-56

Yyl nbljuajuwp /

- . Qupnipymywb / V. Harutyunyan
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«Quwjthnuuny OLLC L < YU yhnwlw gnuyph junwywpiw qupsnpjwt w2uwnuiuwgl Ghol
26.01.2017p.-hG YGpywo phy PD-69-01-17 wwydwGwgph

Annex 1

of the Contract Ne PD-69-01-17 signed on 26.01.2017 between “Haypost” CJSC and

State of Department of Property Management by the Government of the RA

{U3Ss
REQUEST
(bwiwwuipytp WYwy opwpllp dinp ptptynt Jepuptpjwy)
(On obtaining stamps and covers)
Zupinfinud GGp Qtq, np «wjthnun»y GLC-h L << YU yhnwywb gniyph junwdwpiwl yupympjub
wfuwwnwljugd thel 26.01.2017p.-h6 §Gpwd phi PD-69-01-17 wwydwwgph gnponnmpjul
2powGwlGtpnud gublpulmy G6p «Lwphnuny GRLC-hg dtinp ptipt) (qlt) Gwdwljwihytip L/wd

opwnltip’
Opwp
UGywlnudp %‘%ﬂ
dhGst | 3001-8000
3000 hwwn hwn
Onpwp /C6 114 4 * 162 0/ 25 20
Opwp /DL 110 4 * 220 6o/ 60 22
Onuwip /C5 162 du * 229 du/ (A5) 90 39
Onwp /C4228 b * 324 v/ (A4

UaJwGnuip

‘Lwiwljwbhy
‘Lwdwlwbhy
‘Lwidwlwbhy
Lwiwlwihy
Lwiwhwbhy
Vwidwlhwih,

‘Lwdiwljwihy

Lwidwlwihy

‘Lwdwlwbhy

‘LwdwlpuGhy

‘LwdwlwbGhy . :
‘Lwdwlwih) 300
‘Lwiwlwbhy 330
‘Lwdwlwbhy 350
‘Luwdwlwbhy 380
‘Lwidwlwbhy 400
‘Lwiwlwbh) 450
‘Lwiwljwbhy 500
Lwiwlwbh) 560
Lwiwlwbhy 650
‘Lwidwlwbhy 870
‘Lwdwljwipy 1100

-------------- Qwjunp plnhwnp gmiwpp

(hwjnwwnnt) (unnpwgnpmpymbp, YGhpp) (w(nGp, wgquGmbn)



