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“HAYPOST" Closed Joint-Siock Company, which was
formed in compliznce with the laws of the Republic of
Armenia, being the MNational Postal Operator of Armenia
regisiered and 15 locaied ai the address 22 Sarvan sireet,
Yerevan 0002, Republic of Armenia, located an the some
nidress . (hereinafter referred 1o as Executor or Company),
represented by Hak Avagyan, Acting Chiel Execafive
CHTYicer. on the one hand ond Minisiry of Disspora of the RaA
(hereinafier refemed to as Customer or Client) represented
by F. Zakaryan, Chiel of S1afY, on the other bond, signed this
Contract as follows:

CHAPFTER 1. SURIECT OF CONTRACT

11 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract af the request of
the Customer (Cliend), and the Cusiomer (Client) is
obliged to accept the services under the present Contract
and pay for them.

I.2 The Company is obliped to provide the Client with postal

scrvices in compliance wath the conditions and order
defined by the present controst, the legislation of the
Kepublic of Armenin, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Amenia, inchuding the
express mail serviees (EMS) and telegraph services
(héreinatter referred fo as Services of Postal Services).

The specifications of the postal services, incluing the EMS
services and  telegraph services are defined in (he
legiskation of the Republic of Armenia regulating the
postal fizld, the intemational agreements of the Republic
of Armenia and other kegal acts bascd on them,

1.3 The Company, as the Mational Postal Operator of the

Republic of Ammenia  (Designated  Operator).  while
providing the Services of postal communication. shall be
gurbed by the legeslation of the Republic of Armenia,
regulating  the  postal  communication  activity, the
international agreements and other legal scts of the
Republic of Armenia. which define cerinin terms and
conditions of provision of services for the given kind of
Services

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
FARTIES
2.0 The Company s ohliged to:

2.1.1 Provide the Services in the proper quality, sccording to

the conditions of this Contract;

2.1.2 Pravide the Services in conipliance with the conditions

envisiged for provision of postal services under the
Legislation of the Republic of Armenin, inlemational
agrecments and other legal acis of the Republic of
Armeni

213 In case of the receipt of writlen complaing fram the

Client coneerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply 1o the Client on the
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mieasures uncenaken;
214 Upon ihe wish of the Client. submit clarifications on the
terms amd conditions of the provision of Services;

2.1.5 In case of changes of the service peovision tariffs under
the present Contract, incloding the definition (change)
of postal universal service tariffs made by an authorized
state body  in the procedure  defined  under the
Legislation of the Republic of Ammenia, ensure the
fccess b the information about the mentioned changes
for the Client, in complianee with the conditions
delined under the present Uonleact:

216 In casc of changes made i the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or ouser lepal acts of the Republic of Armenia, énsure
the oworeness of the Clicnl on the cormesponding
changes made wnder  the conditions defined by the
prcend Contriscl;

217 Implement other obligitions defimed by the presend
Contrsct

2.2 Company shall have the right o

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
presenl Contract;

222 To cancel anytime unilaterally and temporasily the
implementation of certaim or all the obligations of the
present  Contract by a preliminary notification without
dizzolving the present Conbract in case of non-
implementation of improper implementation by the
Client of the obligations of service scceptance, payment
for Services or other obligntions envisaged by the
presend Contract. In the cases envisaged by the present
ub clause.  the Company defimez: by s own
nodification the period, during which the Client s
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisnged by this sub clause, the Company may
disselve the present Contract and demand the Client to
compensate the damapes;

1.2.3 Realize other rights as stipulated in this Contract,

1.3 The Client is abliged 1o

231 Accept the Services renderad by the Company and pay
agningl those as stipulabed under the terms and
conditions of this Contract, in nccordance with the
prices (tariflsh of Services defined by the Company, and
in case of universal postal scrvices. in accosdance with
the tarifts delined by the aulhorzed siale  body,
aszignedd by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by ithe Company,
inform  the Company  thereol  withom  delay,
implementing the conditions under Clause 5.3 and Sub-
Clawss 2.3.3 of this Contract;

233 Mot w  disseminnbe any incorrect of  unauthentic
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{unverified) information (by public or noa-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of posal
services by A Law "On Pastl Communicalion”™ and
by the international agreements of the Republic of
Armenia. including the rules concerning the items”
insert and elher conditions:

235 Implement other obligations undertaken by the present
Contra

3.4 The Clicnt shall have the right 1o

4.1 Demand from the Company to render the Services in a
fimely and proper manmér. in sccordance with the
conditions isder this Contract;

242 Receive information on the Services provided or the
progress of the Services provided;

24,3 In case of not agrecing with the definition (change) of
et wniversal postal service tariffs made om the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of olher
postal services provided under this Contract, made by
the Company. dissolve ihis Contract, moking a final
seftlement prior to that and informing the Company
within 3 days in advance;

244 In case of not agrecing wilh the changes in the
conditions of the postal service provizion sccording o
internationial agreements ratificd by the Republic of
Armenia or the Legiskation or ather legal acts of the
Republic af Armenia, dissolve this contract an the basis
of nd ngrecing, making fingl seftlement prior 1o that
and informing the Company within 5 das in advance:

2.4.5 Realize other rights as stipulated in this Coniract.

CHAFTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE FPRICES {TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (taniffs) of the postal services envisaged by this
Controct, including the expeeze mail sérviees (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal posial service provision
tarifT= shall be defined and (or) changed by an authorized
stale body assigned by the Legislation of the Republic of
Armmenia.  The prices (tanffsh under this sub clause shall
be provided 1o the Client by means of the Company's
website (address: www hpvpostam) or the Company’s
post offices. In cose of further changes of the prices
(ariffs) the Client sholl be informed aboul @ in
compliance with the procedure under this Conract,

3.2 The total price of this Contract is determined 5 000 D00
AMD, VAT included. The present amount includes all
the cosls underiaken by the Company. The Client has the
right 1o use all the Services provided by the Company



Lwiwpunpnl  ppufmip  mlih wmeiy ool lgna bl
oguiby pllbpnpput Guydhg dwmngon engl sl pm]
G fuenbufud Funagnopgaibibphe: UG s s o
pruliwllibpn]  wudwwopgus (Ghnudunju)  wowpnudibpp
nliggpod)  Cgbpmpnail ppumip mih  <wdwfunprgl
usmupaupljtip oguabym  dbiwdwnfwy thounp pligoalidwl - Bosp
Gwouanbufud  phbbpappat Guwdeggpowgdwd g hb
puaduldn Gpbbip -

Upipli  wpupdubugpry  Gwfuwomburfuwd  guooosugt  Quaagh
o pappul piiig Jeupaip aojuoougnn b bpho Qe pi
wrmmptime . ualgud o hodoapuaooo i Gudwlptfz, b
uf gy wamna i plgaeGety © COUspap sl b

Uil s pdwlugph gepdmamippul phpagpnd diumuglil Qg
o i GGG p g oy igm (Eupuamlym] S ey
grielljiuged dundmGuly iy mGh ghity b Chlbpagp g
wmlingg Guduslpuijpbp Wwd opapGip’ Gupueoagbe Jdwpkipm]
g nfiiosg:

e i Gudwlpebhzbp Wilpod  Spupibip,.  dbep phptips
uguansaliny <wwunpnn bwgn b Gbplgw puglingd COghpmap s,
oph Abp bgued bl opepiubagphi npuagbu Swedbpod 1
Colybpapgmbp pusupupnd £ <aSufunpg mogmp bojbpgphiijo
mpadwgpod - b oguemjppajud Gwdwlpoeihpbipn.  deomaghi
it wyy Ghatipp LWWwd dpuplibpn, bpb Duwougmpmiifibphy
ogunbimi  Gupuoalng  <wdwhempnh oo el e G
punbwpupned b ouguondbpb plpatigits: badep: Usigl ghom]
G buguwd o Swsfunpigh e jupon Ghpkususgty
s prpuglit Brpubwlng ool wupdol o e bk
huBaltpm  dpengnsf, Qud  EblepnGughl bgubetng’  ongl
wjupdwhiugpod Gpfwd  Swiwjunpah  Eblupntegili  Goeop
husghg COlbpmppui bbhwpabwpli Jmwnh bbb
upiabivnapfud upnabil mquplbym dhengmg:

Lma i Lo il Cins gy Eiua frenasin b ua & papnn TR
Cigupu prappnuGibphy ogumjbyn Gepoelym] ]1uluu|:tuﬂun1p Ll.lﬂ'lll[ll.l
pdiwp Jwdwfonpnl CObpmppul’ vl woegduEugpn] Gywd
puditgpti bwppli  Jofuwlgmd t Jwbjoajfwp, oph swdp
npngfnad b Lwdwfunpnl Yondhy’  wajpa  wdmju plipaesggos
upeenfppdnng Dwewpmpymbtbph  Qubhesnbulng  wpdbphi
hwdwsguonoujuib:  YwljvwSwph  oapomjlo glogoad
Dl hunTu i g g bu It Gend L
Chwmw mpgmbibpp  Gwmmgenip”  Ghigh  <wdufunpgh  Gogdlg
Lyt ias pl apnfuccGgaedt COlhmp b

Ui e deulivug pl Jrrpalinaljilignad ~ifiijunprh
wmugwplnppudp Cilbpnpymbn Guepnn £ hadud fngpgm e
Bwmugnpnibibph  dwmmgmdl  peljuGugity o Ghao] G ph
vupepwd (b ghiugped, bpb Sl Gagdhy §owpiub
dueiilybang o bpeeplipyoe Ghpluo pugwd gpuifop woguwplgapnel
pligmingby b Cligbpmppoti Ynndhg: Wogh han]  swhdwlijud
ghgpd  ofwpiul obpplwdwdljinp  aiiwng bl
Milbpoap ol Gupnn b byl DuanwgnpmbGbph duwmngmip
L iapahinligts| L unpaghyg i pils dinaer gy
Thugmu papgriGbph g, plogbe Gwl Jwiwlanpnh Guanfudp
Wy psembip i g w6 onge g g g wiihdtsed swgibpn:

S iy mep ATTHETHET prlipaiigg o twnnegLes
Buwnuympymiibph bodwp’ dplgl ooy wiojel  hugngine
wifuu [10-py wpluwmwlipughl opp COYGpmpmbp lpwagpimd b
Swbwunpphi b Ghplppuegingd Gwowjmpuiibph dunmmgpiul
dhipuphppey  <wpueumlh  Swipuubenpaei  opbiugpnpudp
vty hdwapeaafuai mapfuptpag il grooow pogg
(husplyugpt by b haoggban wiuje plipagpopd Gosg o
T gGitph Jlpupbogog o ybugnpgn. nped wowlisl
wagm)  Gpfmd L Jwdwpunpnh wipaiongposd GuelifuisGuispbg
Weraipalaud Giugbigiul duupi abgblpamfmpn: Umngus
GusmagmpymbGbph  bpapbippug  bapbadmpgmbp Quagdgnmd L
hptenm wdufw plipuwgpnd CEYGpmpput b <wiwdunphh i
wonnqesgmjued wowpueGhGhph BaaG g i-plymbiwi gmepbipag
edwupuimw el s prpbp i Jpo:

4.4

undar the present Comract with no restriciions, i the
frames of the amouni envisaged by this Clause.
Depending on the quantities of one-lime deliveries (in
case of sizeable stems), the Company has the rght 1o
propose the Client [0 use the services of ithe Company™s
specialized post offices, meant W accept sizeable post,

The payment for postal services determined by this
Contracl is certified if there is a relevant stamp oa the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contragt, in order to recsive

15

posial serviees, the Clion shall have the right 1o apply for
amd receive stamps andior envelopes from the Company
anytime by paying for them in advance.

I order 1o purchase posiage slamps and'or envelopes, The
Client submits an application to the Company. the sample
of which is atiached to this Contract. in the Anncx 1.
The Company approves the Client’s application and
provides the Clienl with the required stamps. other
postage marks andior envelopes. i the prepayment mode
by the Client in onder 1o use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-rail,
by sending the scanned version of the application from the
Client’s ¢-mail memioned in this Coniract to the
Company’s e-muil.

3.6 For all the Services envisaped by the present Contragt the

1.7

ig

Client shall fransfer o prepayment for each month 16 tha
Compary™s bank account mentioned in this Contract. The
prepavment amount s defined by the Client. according to
the expected value of the Services ordered for the given
monih, IF the whole prepayment is spent. the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment o the Company,

Within the framewark of this Contracl, the Company can
ngree 1o carry out the provision of Services a1 the Client’s
propocal while the prepavment is spenl. il the writlen
proposal conceming the pavment deadline subimitted by
the Clicnt has been accepied by the Company. In the case
envizgaged by this Clause, after the expiration of the
povment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided. as well as subject the Cliend to penalty at the
rale enwvisaged by this Contract.

The Company compiles and swbmits 1o the Client before
the lenth business day of the following month &
corresponding senlement document abowl the proviseon
of Services (imvpice) envisaged by the Legislation of the
Republic of Armecnia and a reporl conceming the
services provided during the month under repor for the
Services provided during each month. The report
ingludes & separate row conaining information about the
amount reduced from the prepayment peovided by the
Client. The report concerning the provided Services is
heing compiled during the momh under report, o 1he
basis af the corresponding docunentz about the delivery
and acccplance of items. signed between the Company
and the Clhent.
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In cose of revealing
discrepancies in the setlement document, the Client
shall inform the Company about it m writken within 3
{three) busingss days. The Paries undenake w0 discuss
the mentioned dizscrepancics within 3 (threg) buaginess
dovs after hoving received the correspomding written
moitifieation of the Clienl
In case of coming 10 agreement concemning  the
comrection of discrepancies. the Clicnt approwves the
scitlement document and sends one of ils copies o the
Company not later than on the 3 (third) business day
afler coming 10 agreemend.

In cose of issuing the seitlement document (invoice) in
clectronic version, the processes are carmed owl in
compliance with the procedure  envizaged by the
Legizlation of the Kepublic of Armenia

300 The aceepiance and delivery of postal items deliversd by
means of postal communication, including express mail
service (EMX), within the Inmework of this coniract, are
carried out a1 the Company’s relevant post offices, the
list of which iz presented on the Company's website and
can be provided 1o the Clicni at the lafter’s requesl,

311 As o result of the delivery and ncceptance of flems, the
Parties sign a document defined by the Company, o copy
of which shall be issued 10 the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased

within the framewoerk of this Contract solely for pesial

REFViCes.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held lioble for non-fulfillment ar
improper fulfillment of their contractual obligalions i
compliance with the Laws of the Republic of Armenia and
norms defined in the international pgreements of the
Fepublic of Armeniz, As nalional postal operator of the
Fepublic of Armenin, the Company iz beld liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenin. The
fincs and penaltics applicd in cose of the non-fulfillment
or improper fullillment of the ohligations under this
Contract cannptl be less than the penalties defined by the
legisintion of (e Kepublic of Armenia, regulating the
process of stale procurcmens

4.2 The Company is nod hedd liable i the postal items have ol
been delivered 1o the addressees for the reason of wnclear
andor incomplete delivery addresz, if the address has
been chonged, as well a3 the addressee’s obsence or any
oaher reason not depending on the Company. In cases of
damape or loss of the postal iiem, the Client’s rights anc
fulfilled in the procedure wiker the RA  Legislation
regulating postal services, internalional agreements and
other legal acts of the RA.

4.3 The Parties shall be rebeased from amy liability for non-
falfillment or partial fulfillment of their obligations under
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this Condract, iF il has been camsed dise 16 0 force majeurs
cvent, appeared after the conclusion of ihe present
Contract andd impossible 10 be prevented or envisaged by
thie Parics.

4.4 In case improper provision of services assumed by this

4.5

4.

.7

Clontract, that is: postal item’s loss, damage. or, in ease of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
wrder determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services. in the order determined by the internatronal
agreements of the BA.

In caze the Client breaks the time period envizaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company muy charge the Client a penalty for cach
delayed day, equal to 0,03 %6 of the amount to be paid, bui
{ailed to have been done so.

The payvment of the penalties and for/ fine does not release
the Partics from the entirg fulfillment of their Contrac
obligalions.

If the supervision andfor control of the RA Legislaion
implementation or  complaint  investigation, made in
sccordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents {mformalion and data) in the process of
procurement, before signing the present Contract, in the
conzeguence of which  the decision on recognition
{sclection) of the Company a5 a winner doss ol
correspand to the Legislation of the Republic of Armeni
in this cnse the Client has the right to dissolve the Contract
unilaterally after idemtification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Controct would serve as basis for not
gigning this Comract in sccordance with the RA
Legistation on procurements. |n addition, the Clicnt does
nol bare the risk of domage or benefits loss, ansing
iowards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company 15 obliged to reimburse the damnges incwrred by
the Client in the procedure under the Legislation of the
Republic of Armenia. in the size which is not covered by
the size received by the Cliem through the implementation
of the presem Contract bilore dissalution

The approximate delivery deadlines of the ilems sent 1o

abrond by means of postal communication. ineluding
express moil services (EMS), are presented on the
Company's website of provided 1o the Client by means of
the corresponding post effice of the Company. The
Company is held no liability for the delivery deadlines of
ilems under this Clause, unless the delivery deadlines of
items are violated in the toritory of the Republic of
Armenia. The Company 15 nod held hable for the vialation
of the delivery deadlines of iems by the designated
inational} operators of postal communicafion of other
counrics, including the countrics of transit or destination
(i means, violation of deadlines valid in the mentioned
counlries),

The Company is held no liabiliy for prohibition of the
postal item's trajeciory by the Custons of the Republic of
Armenin or other countries, ineluding: prohibition of the
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items' access i the territory of cemain  coundry;
confiscation or expropriation of Wem: destruction of fem.

4.8 I the item's Ir.|j|,~|:h:r|}' i% |1r1:|!1:'hi1|.-d h}' the Customs of the

Hepublic of Armenia the Company levies the tariff
cnvisaged for domestic postal service and caleulsied for
the item of certain weight from the Client and retums the
rest of the amount paid for the service 1o the Client. If the
iem's trajeciory 15 prohibited by the Customs of other
eountries, the amount paid for the Sérvice i nol being
returned to the Client

CHAPTER 5 CONFIDENTIALITY

3]

Within the period of provision of Services under this
Contract, the Company is obliged 1o ensure the Client's
nght to confidentiality of wsing postal  services, in
accordonce with the Legislation and ather legal acts of the
Republic of Armenin,

2 The Company = obliged m @ communicate o 2 thied

party snyhow and not o publish in any other way the
available information about the Clienl. containing
commercial or other secret, with the exception of the cases
when the Company is obliged o do s0 in a propedure
under Law.

5.3 The Cliem is ubtiﬁr.’d not to publish any such unclear and

false information about the provision of Services under the
present Contrect. which may damage the Company's
reputation and bring 1o formation of wrong opinion among
consumers concerning  the services provided by the
Company. The Client is obliged nod 10 communicaie to a
third party anvhow and not to publizh in any other way the
avallable information aboat the Company, contnining
commercial or ather secret. with the exception of the cases
when the Client is obliged 10 do 50 in a procedurs under
L

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
{RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered posial iems whose
weight does nol exceed two Kilograms (within the
framework of the present Chapter hercimafier: registered
ilems) are hcing delivered by means of the Company"s
podimen on the day when they are introdeced in the post
office attending the receiver’s addresa during the working
hers, per the addresses indicated an the items.

6.2 In the absence of the addressee during the first visil the

postman 1akes the item back o the post office. in order to
deliver it on the next day

6.3 In the absence of the nddressee on the next day, too, the

postman leaves a notiflcation o the sikdnesses, informing
aboutl the pecessity to visit the poast office asd 1o pick the
umsbelivered registered postal iem.

6.4 The postman puls the nadification envisaged by the Clagse

.3 of the present Chapier in the postal subscription box of
corrgsponding address or in the cormesponding shell of the
postal subscription cabinet. If there is neither o postal
subscription box nor a postal subscription cabinet, the
pastman gives the notification to some adult inhabiting in
the same oddress, ond if it is impossible, nttaches the
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to clients which asc legal entities or privale enireprencurs,
the Client shall mention when addressing the item the
name af the represeniative of the legal entity or privaie
entreprencur who is entitled to receive the pastal item
addressed 10 the legal entity or privale entrepreneur. If the
Client docs not mention e name of the person entitled 1o
receive the postal ilem, a3 stipulated by this Clauze, the
postman provides the items (o the manager of the legal
entity, 1o the person authorized by the manager or the
emplovee designated by the manager's order, in case of
begal entity, and 10 the privale entreprenéuf, to the person
mvthorized by the private entreprencur of the employec
designald by the later’s order. in case of private
enlreprenur

The undeliversd postal items. envisaged by the Clause 6.3
of this Chapter, are reterned 1o the post office, where e
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal ilem

Afier e expiration of the period of thirty doys, the
Company returns the undeliverad postal item o the Clien
according w0 the procedure  under  this  CoRLrad,
mentioning the correspanding reason of non-delivery on
CH 15 blank.

6.8 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according o the writlen

request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other ilems exceeding 2

6,00 The ordmany lunmgislﬁ‘ﬂd]

{tw) kiboprams, as well as all kinds of fems on demand,
is carried out within the framework of this Contract from
the pest offices. All the items weighting up to 2 {twa)
kilograms is sent by the Company according 1o the arder
of addressed delivery, ond the provision of flems 5 cnmied
out in the residence, business address or legal address of
the receiver, as per the addross indicated upon the item.
mail  comespondence
{hereinafter: Ordinary  letter),  including other  ibems
registerad  in  ordinary  way  (ordinary posteards,
notifications, CMOT advices of receipl ele.)  are being
delivered 1o the addresses indicated upon the items by
mesns of the Company’s postman on (he same day of
receipt by the post office anending the receiver’s ncldress,
during the working hours. The ordinary letrers provided
wilhin the framework of this Contract by placing them i
the postal subscription box or comesponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary  letters are being  provided to some addult
infabiting in the same address, and in cuse of legal entity
of private entrepreneur, similar items are being provided
10 any entitled person envisaged under the Clase 6.5 of
this Comiract.

6.11 The registered postal items are provided fo the addresses

{receiver) on the hasis of the idemtification document, The
postman checks out the sdentificalion document of the
addressee (receiver) and provides the registered iftem
exclusively to the receiver indicated upon the item. In case
af legal entity or private entreprencur, ift no name of
entitled receiver is indicated upon the ifen. the posiman
shall verify the identity document of the person entitled 1o
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receive the registered postal itein under the Clauss 6.5 of
this Contrsct, before carmving oul the provision of the
ik,

6,12 All the items dispatched by the Client in the frames of this
Contract, bul “undelivered nol by the Company’s fsult”,
are relurned 0 the Clignl, excepl in certain cases
envisaped by the international postal service conditions,
which are regulated by the inernntional ngreemems of the
Eepublic of Armenia and consecutive postal rules,
envisaged by cormesponding countries.

6.13 The international ilems, dispaiched but “undeliversd not
by the Company”s faull”™, are retumed 1o the Cliend, if the
Intter pays the fes envizaped for the service of return. In
case of domestic deliveries the ftlems are being returned
fior free.

{14 The ollowing cases arc stipulared as “undelivered not by
the Company’s Faull” by the present Contract, when the
Company camies oul 1he obligations assumed by the
Contract, but thse item is not received by the addresses:

0} the nddress is incosrect;

b} the mbkdress is changed.

) the mddressee is absent;

di the addressee does not ababil of i3 Aot of the sddness
inslicated o the ivem;

e} the mddressee refuses o receive the item;

) in case of registered Rems: it is impossible 1o find out the
addressee’s  identity  (no  identification  documend s
presented);

g} sther renson not depending on the Comparny.

.15 An address is considered correct within the framework of
this Contract, il the address filled upon the iem contains
the fllowing criteria in the given sequence;

Al name Surnane.

by street, house, building number, apanment number,

¢) name of location (region, gity, village).

) postal indbex,

In case of the item’s delivery out of the Republic of Armenia,

the feld of the country name must be filled n. boo, 03 well as

the requisites and blanks envisaged for the regisimtion of the
em delivesed 1o abromd,

6,06 The peculiariticz of the international postal items’
acceplance, registration, delivery and provision, as well
as reium processes are defined by the international
agreements of the Republic of Armenia {stalements of
the Universal Fostal Linbon),

6. 17 The conditions of the postal service provision (imchading
the conditbons mentioned in this Contract) are defined by
the imviernational agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armeni,
regulnting the postal communication  activity. The
Company is obliged 10 provide complete and accessible
information abow any issuc related to the provision of
services ba the Clicnt, ai the Iafter”s request.
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CHAPTER 7. SETTLEMENT OF IISPUTES
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All the disputes and discrepancies arisen out in relation 10

this Contract shall be settled through negoliations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Coun, in
compliance with the Legislation and other legal asts of the
Republic of Armenia,

CHAPTER B, CONCLUSIVE TERMS

51

52

B3

Ihis Contrisct comes o force and becomes obligatory for
the Pasties from the moment of sighning and remains valid
fill 20.12.2018. The terms of the present contract will be
elfective since 01012018 (441 an. OF Civil Code of A
The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Prarties makes a
suggestion provided that the Client still has the demand 1o
use posial services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties excepl according o
the order determined by the Legisiation of the Republic of
Armesia,

In case of changes in postal service prices (tariffs) and
Fostal service provision conditions under this Contrct,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www hay posi.am

£.5 Ovher amendments or supplements ol this Contract, not

L

pelated 1o the postal service provision conditions, lerms
and prices (tariffs), are being carried om accoeding 1o the
mutual consent of the Pamies. by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenii

PBesides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party. provided that the other
Parly is informed about it in writicn one month befare

8.7 In case of adoption of other conditions of service provision

by commesponding normative kegal acts and/or intermational
agreements of the Republic of Amenia within the period
of aclion of the present Contract, differing from the
service provision conditions envisaged by the present
Comract, the Parties agree 1o follow the serviee pravizion
conditions adopted by the comesponding normative legal
acts or imemational agreements

8 & This Contract is drawn out in two equally binding copées in

B9

the Armenian and English langusges. The Company kceps
3 threed copies of the Contract and Done) copy i given 1o
the Clicnt. In case of misumberstandings of conradictions
hetween the Armenian and English versions the Armenian
version shall prevml,

All the writien notices made under this Confract are
acceptable by the Parties, if they have been msande vin the
legal addresses provided by Chapter 9 of this Contracl or
by thee e-mnil addresses as follows:

Company: pamakanishihaypest amn
Client:  ghiomindinspora pm
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