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«UB0NUS»  thwl  pwdibmppulwi  plhybpnpymbp, npp
Jugiuwnpliy b {wjwumwbh Zwlipwwybmmppul  opklpltphl
hwiwdwyl, gpuigyud b gwigmd t Jwjwunwlh
Lwlpwybmmpymt, pGplwG 0002, Uwppub 22 hweghnd L
hwighuwlnd b {wjwumwih Qwipwwybnnppul hnunwhli juh
wqquyhl owbpwwnp  (wjunthbm  unyl  wwjdwlwgph  plwunn
Guunwpnn Juwd CGykpnipymG)’ b nhdu giiuusfnp gnpdwnhp wmopkGh
wupmniwhuwmwp <wyy Wwuguuth, dh Yomdhg, L 44 hwwnmy
plswlwb ownwympjuli wpluwmwlugqd MU<-G (wjumhbn  unyl
wwydwiwgph piwoenm]’ Munumlppumm juwd Qwdwfunpn) b glidu
wyluwwnwlwqih nhjugup’ %, Umphwujwih, dynw Ynndhg, Yaphghl
uny)l ww twlwghpp hnbjwih dwuh.

Qqnifu 1. MwpiwGwgph wownpljw i

1.1 Ywwmwpnnp  (CGYyepmpynilp)  wupuwdnpdnd L umyl
wwjlwlwgpny] (whwwbunfwd  wwydwiibpn] Mwwnydhpwmnth
(Lwdwhunpnh) wnwewnpnuipm| dwmnighi unyl wwydwlwgph 1.2
yhwnnud  Gpwd ownwgmpmibGtpp,  pul  Mwndhpumnt
(Awdwhunpnp)  wwpuowiynpmd B oungl wuwjdwlwgpm]
(whwwbufuwe  wwpdwiibpm] pligmbb  owewympmbGbpp L
YGwpbp npuilig nhiwg:

1.2 CGybpmpymbp  wwpnwdnpgmd Eounygl wpugdwbwgpny L
thnumuygphi  Juwph  appop Jupguojnpnn Lwjwunwdh
Lwlipwwybnmppub ophliunpnipjwdp, Lwjwumwih
Qulpuwybnmpyuwb  dhywqquypl  wwydiwlwgpbpn] L wyy
hpwjwljwi wywbpm] vwhiwijwd jupgn] b wujdwiibpng
Qwdwunpnhl dwmmgly hinunwihl Yuwuh ownwjmpymbibp, win
pUnui’  wpugplpwg  JmumwghG  ownwympmbibp (EMS) L
hbnwgpughl  swnwympyniliibp,  plywbu  Gwbh  thownwghG
ounwympynillbph hbm juupwd uniphwigujuihl U odwlinuy
ownwmpnilibp  (wjumhbm’ Dwnwjmpnilibp):  Onunwjhl
Guuh ownuympymbiapp hbm  Yuwuopwe  emphwlnuijught L
odwliqul ownwympyniiGbph  GYwpugpmpymip,  Swnmgdwd
wuiwlilbpp, dwiybnibpl m pnipwgpbpp uwhdwijwd G unyt
wwiwlwgpp wipwdwbh Gwue uging Qugbpywe [-ngd:
COnunwyhl Yuwwh dwnwympjmiaph, wn pymd’ wpugplipug
thnumwhl dwnwmpnilltph (EMS) L hbnwugpujhb
ownwympymihph  plnpwgpbpp uwhiwijwo b6 iounwhG
Yuwh npopop Jupguygnpnn <wjwunwih o <wipuybonpjud
opliugpoipjuedp, Qugwumwih <wlpwybnnpul  dhewaqqught
wuwytwlwgpapny b guubg hhdwi Jpu pymgud wy) hpudwijwd
wljnbpm]:

1.3 Caytpmpymbp,  npybue  <wjwuwnwlh Qwlpwubnmpjwl
Yinumnwht Juwh wqquighl oujtipuwwnnp (Gawlwluwd oujbpuinnn)
Gnumwhl Guwh ownwjnipymGibpp dwmmglithu wnuglnprdnud
b thnumwghl Guuh gnponiGbnipymbp Jupquynpnn <wjuumwbh
Lwlipwwbmmpjul ophliunpnpjwdp, Lwjwumuh
Qwlpwylmnippuli  dhowqquyhl  wwydwlwgpbpm] L wy
ppwywlwi wlmbipm], npnGgm| ujjw] wbuwlh Swnwnipymbttpp
hudwp vwhiwifwd b6 dwnwympmbbibph Gwnmgiwl npnzwlh
ujwdwliGbp m dwiybmGhn:

Qqmfu 2. Gnmitiph hpudmGpibpp b wwpow o inpmiGGspp
2.1 PGEYybpopimbp wwpouynp £

2.1.1 Ownwympmlfbpp  dwwnmglp  wwwpwd  npwlm’  unyl
wuwdwlwgpp wpuydwlibph( hwdwupuowoefuowd,

2,12 Ownuwjympmiblbpp Gwnmgh] <wjuwumwip <wipuubmngpjul
ophliunpnipyudp, <wjwunwih <wipwubnmpuli dhowgguhl
wuydwlwgptpny b owy) hpuwipuli winbpn] Gwwnbuwo
thnuwnw jhi Yuwh ownwympmbltph fwmnnigiwl
wwdwlbbphl hwdwupunwouw.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan (0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Staff of the Special
Investigation Service of the RA (hereinafter referred to as
Customer or Client) represented by D. Sugiasyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;
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Unyy 6 wpupdwfwgpm] uvwhdwbjud jupgm] Lwdwunpnh Ynndhg
Bwnwympjmbibph dwnmgiwl Japupbpjuy gpuignp pomnplitip
umwfwm ghuypnud, pliwphb] ngpulp b qpudnp wwnmwuuwb
tpYwywglby  <wéwhunpghl  dtnGwplpjwe  dhenguwnnuilbph
Ytpwpbipjuy.

{wdwfunpph  guwlymppudp  wwpqupwlnuGhp  Ghplwpwglibg
GwnwympymGibph dwmmgiwl vpuydwiibph b dwdlnibph
Ybpwpbpyu).

Unyli  wwpdwlwgpn] (whwmbuwe  houmwghl Guwgh
ownwjnipmiilbph dwnmgdwl vwwgltph hinhnfumpmbGsph
ghwpnd,  wyg  pYynd  Jwjwumwih - Qwlpoubongpub
opblunpnupjuldp vwhiwlwo Jupgn] ppuduwum whowlw
twpibp Unnihg thnumwjhl LJuiugh nilifutipuwyg
ownuympymblibph  wwlwglbph  vwhiwidwl  (Qogoudwi)
nhwypmd  wupwhmity Gpqwoe thnthnfumpmiGph JEpupbpug
wbnbwwympuui  hwuwlbhmpymbp  {wwpunpphi'  unyl
wjuw jiwiwgpm) vwhdwiguwd wuwgiw iibpng.

LJwjywuwmuwlp  dwlpwybmmppui  Yoqdhg Jufbpugyue
dhowaqquhl ujuiwlwgptipng Lund <wjwuwnwih
Lwlipuuybmnmpyub opkGunpmpjuwdp b wy) hpwiujuwl wipmbpm]
thnuww hi Luiugh ownuwmpynulltiph dwnnigiwb
wuyiwiiopnd  intinfumpymiibp  jumwmplbon  ghyphpod
wywhm]b) hwiwwpuwmwufuw i thohnfunipymGiBph JGpupbpug
ppwgbynuip {wéwhunpghG' unyl wuydwlwgpm] vwhiwigwe

wjw i GGhpm].
Guwwplhp  unyl wwydwlwgpm]  vwhiwljwd  hp o wy
ujupmunpnipyniiGGpp:

ChaybpmpymG6 hpwymbp nGh'

Muhuw(ioh] {wdwhunpnhg unyl wwydwlwgpny Gpw Ynndhg
unwldfwd Jowpiwb L wy wwpmwynpnpniiibph wwuopwd
Juiunwpnud,

Swlilwgwo dwiwbwl wnwlg ot unyl wwpwlwghpp
Gwhbwlwi swlingiudp, dhwinniwih, dwdwiuluonpuob
Ywubgltp unyl wwpiwlwgpny vwhiwigwe npnp Jud popnp
wwpumwynpmpymbibph  Quowpnuip, bph <wdwpunpnp  sh

Jwuwpnd  juwd ny o wuwpwd Yepuym] b umwpnod
Gwnwympymblbph  plnmbdwl, npuig ghiwg  Jewpdwi
wwpmwnpmpynbibpp L unyjl ujuu jiw wgpmy

(whwmbujwd  hp wy wwpowynpmpmiibpp:  Unyl
bipwhtmm| (whwwmbujwd phypbpmd  CGYBpmpymGaE  hp
owlingiwip uwhiwlnd £ wjl duiybwp, nph plipwgpmd
dwdwhmpnp wwpnwap b Jbpuglby bp Ynndhg poyp wpdud
wuydwlwgph wwpdwlbph juwnnuilbpp: Gph <wdwinpnp
sh Ubpwglind uwhinmnuip unyl Bpwibun] (wwnbuwo’
Caybpmpywl Yynndhg Swlimgdwip vwhiwijwe  duniljbmnud,
ChYybpnupymbip Yupnn b oot ungl wpupdwGwghpp b upwhwboby
Lwéwunpnhg YGwulibph hwwnnignud.

bpuwlutwgiby unyl  wwydwiwgpm] vwhiwlfuwd hp o owyp
ppwymibipGhpp:

{wéwunpnp wwpmwynp £

Unyli wpupiwwgpm] vwhiwiwo Jupgn] U wuwydwiitpng
plnnuit) CaYEpmpjwi Ynpdhg dwnnggwe Ownwympmbbbpp b
dwnbg nnulig nhdwg’ Chilipnpjwli uwhiwliwd
Ouwnwjmpmbibpp glbppi (uwipuglbphG) hwiwupunwuuwd,
huly thnuwmwghl Juuh mipybpuwy SwnwinpnbGiph hwdwp’
Jwjwumwih Lwlpwybmmppub opkliunpmipjundp uwhiwliud
ppuwjuwum whowlpwi  dwpdGh Yondhg  vwhiwljwd
uwluglbphi hudwopumwufuwb.

ClYyspnpywl Ynnohg dwmnigynn Swnwpmpjmbibph  npulh
uwd  wy  wwydwllbph  Jbpwpbpjug  pannplbp mlblwn
nhuphpnud wilihwuwun wmbnGlwglt  npulg twuh(
CGybpnpywlp’ wwhupwibm] unyl wuwydwbwgph 5.3 Yo L

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.16 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs- defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
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2.3.3 lipwlybuim] vwhiwlgws wuwyiwbibpp,

fplt  ufuwy) Jud ny hwjwunp Eungwo), hiwybu  Gub
wnlmpujhli qunuthp hwinhuwgnn mbgbnpmi smwpuotp
(hpwwwpwlw)hG  Juwd  ny  hpwwwpolwght o bqwtulng)
Cllybpnipyub L Caybpmpyui ynmihg dwinnigynn
Ownwympymbbph npwhh b wyp wpupdwlibph pupbppug,
MNwhww(b) nunmwgh Juyh ownwympjmbiiphg ogumynnGtpp
huniwp «®nuuwghl Lwugh dwuhl» Lwjwuwmwiip
Lwlipwuybwmmpyul optiipm] b Lwjwumwih Lwipwybnmpywl
thowqquhl wwpiwlwgpbpny uwhiwwd JuinGibpp, wn
pUynud  wnwpwbhGbph  GepymuGphG b wy  wwydwGbpt
Yhpwplbipnn YunGGhpp.

Ywwwplp  unyl  wwydwlwgpm]  vwhiwGwd  pp wyy
wwpumuwinpnipnilbpn:

Qwéwhnpnl hpunmbp mGh

Muwhwlgky CGYkpmpymbhg Bwnwmpymbibpp dwnnighy
dwidwlwlhi b wwwpwd  Gupgn] unyl wuyiwiwgph
ujwjiwlibphl hwdwujunwufuw.

StnblpunnpymG unwlwy Gwnngfwd Swnwnpmbibph Gud
Ownuynipmililbph Gwmmgiwi pipwgph JEpuptipguy.
Lwjwumwlh Qwlpwubnmpyput opbliungpnipjudp uwhiwijwd
Yuwpgny ppuwjwum whnwlwld SwpdGh  Yondhg  houmwghG
Yugh mbpfEpuw) ownwympymGibph vwljpuglbph vwhiwGiwi
(thnithnfudG) Guad unyl ww piwlwgpny dwnmgidng ginumnwhi
Yuigh wy) ownwnipyniGibph vwlwglbph CaYGpmpwi Ynnihg
inhnfudwl htim hwiwdw)l yhlbm  ghypmd ok ungb
uwjdwliwghpp' Gwhiww by Qumwpbing hpgGuhwzqupl b win
dwupl Gwfuwgbu 5-opju dunijtnnui gpuifnp mbnbljwg Ghm]
CGyapnipjwlp.

Qwjwuwnwlh - Qwlpwwybmmppui  Ynqihg  Junfipugyuo
dhowqquhb wjwjdwiwgphpm] Juud Lwjwunwiih
{wlipwwbmnmppub opbilunpaipyudp b wyp hpunjwijwl wimbpng
thnumwjhG Ly p ownwjmpjnilbph dwimnmgdw i
wwdwlilbpmd  impnfumpymbibp  Jumwpgbne  ghopbpno
Juwwpwo  thothnjumpymbibph  hbn hwdwéw)G  ghtbm
hpdpny|  (mobp unyl wwpiwlwghpp Gwhiwubo  Guumwpbn]
ytpgwhwywnl b wyn dwuhl Gwhuowybue S-opjw dwdljmnmd
qpuinp mbinbljuwglibm] COYLpnup juinp.

bpwluwbwglt) unyl wwyiwlwgpn] wvwhiwijwd hp wy
hpwnilpGbpp:

Qqnifu 3 Guwnmujmpymbitph hwld Gnui-plnmbnuip,

My

dwlwgph  ghp, OwnwympymiGiph dwwmmgiwG glbkpp

(uwlwgltpp) L JGwpiwb jupgp
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Unyli  wwydwlwgpn]  Guwhumbmjwd  hnomwghl Quuh
ownwjmpyniilitph, wyn  pynad Upwgplipwg  Ginumwght
ownwympjniliiiph  (EMS) L  hbnwgpughl  dwnwympymibph
dwumgdwl qbbpp  (vwlwqlbpp) vwhiwGmd L (Guad)
thninfuynud. GG COYGpapyml  Ynqdhg, pulp thnuuwghl Yuugh
mlipfbpuw)  ownwympymGihph  dwwomgiwi  uwljwglbpp
uwhdwflynd L (Qud)  mpnfufmd 66 <wjwunwGh
{wlpwwbnmpjub  ophliunpmpjuidp  vwhiwljws  hpwfuwunt
whnwlwi dwpiGh  Yandhg: Unyl6  Yhond -Gpqwé  glibkpp
(uwljwqgltpp) <wwhnpphli wpodwgpymd 6 CGYEpnpw6
hwbplbwmwihG  Yuwph  (www.haypostam  hwughn]) Luwd
Chybpmpjul  thnunwyhl  puwdwdmbplbph  dheongm|: G-Ghph
(uwlwqlitph) htimwgw hnhnfumpymbGibph nbypmd {wédwfunpnp
wbnbuwgymd t owyn dwuhl um)l wuydwliwgpn] vwhiwifus
Yuingn:

UnylG  wuypiwiwgpm]  Gwhumbujws inunwh Juuh

ownwimpyniliitph  hbn Juwupjwd  umphwlnuipught  Guugh
ownwympymlbph U odwlnul ownuwympmiilaph  glkpp

Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

241 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the



