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"HAYPOST" Closed Joint-Stock Company, which was
formed :in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armeni4 located at the same
address rihereinafter refened to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Investigation Commitee
Departm,ent the of Republic of Armenia (hereinafter referred
to as Culitomer or Client) represented by A. Nikoyan, Head
of Comrnittee, on the other hand, signed this Contract as
follows:

CHAPTEIT 1. SUBJECT OF'CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 ofthe present Contract at the request of
the Customer (ClienQ, and the Customer (Client) is
oblige,l to accept the services under the present Contract
and pay for them.

1.2 The Cc'mpany is obliged to provide the Client with postal
servici:s in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the freld of the postal
communication, the international agreements and other
1egal acts of the Republic of Armeni4 including the
express mail services (EMS) and telegraph services, as

well ari courier services and additional services related to
the postal services (hereinafter refened to as Services).
The description, provision conditions, terms and
speciflrcations of the courier services and additional
servicers related to the postal services are defined in the
Annex 1, integral part ofthis Contract.

The specifications of the postal services, incluing the
EMS r;ervices and telegraph services are delined in the
legislation of the Republic of Armenia regulating the
postal field, the intemational agreements of the Republic
of Arnrenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Repubtic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Repubiie of Armeni4
regulating the postal communication activity, the
international agreements and other iegal acts of the
Repubtic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1,4 The lir;t of the Company's post offices, attending the
corespronding subdivisions of Client, is defined by the
Annex 3 ofthe present Contract.

CIIAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract;

2.1.2 Provide the Services in compliance with the oonditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
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2.1.7 \ruuuphl unr.;0- qur;rlur0uqpn{ uuhriu0rlub hn uJt
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2.2 Qti[b1mp1nt0fi lrpullm0p m0lr'

2.2.1 rlrlhru02hl {,udufunp4!Lg' um10 qu;rtur0uqpn{ 0pru lln4rllrg
uuru0d0ub tldrupfufi l, u.y1 qrupuluqnpmplrirCOUnl, qtu*Z*A
[urmu;pnul

2.3 {rudufunp4gqurFulurlryrt'

agreements and other legal acts of the Republic of
Annenia;

2,I.3 In carse of the r om the
Client concerni in the
procredule dsfi1 discuss
them and subm on the
measures undertaken;

2.l.4Upon the wish of the Clien! submit clarifications on the
terms and conditions ofthe provision of Services;

2,1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorizid
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
accerss to the information about the mentioned chanses
for the Client, in compliance with the conditiJns
defined under the present Contract;

2.1.7 Imple,ment other obligations defined by the present
Contract.

2,2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment
payffrent and other obligations undertaken
present Contract;

of the
by the

2.2.2 To crancel anytime unilaterally and temporarily the
impkrmentation of cer.tain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non_

obligr:d to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company,s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Piealize other rights as stipulated in this Contract.

2.3 The CIient is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
condirions of this Contract, in accordance with the
prices (tariffs) ofServices defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state bodv.
assigned by the Legislation of the Republic of Armeniai

2.3.2 In case of having complaints against the quality or other
condilions of the Services provided by the Company,
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informL the Company thereof without delay,

implernenting the conditions under Clause 5.3 and Sub-

Clauser 2.3,3 of this Contract;
2.3.3 Not rlo disseminate arry inconect or unauthentic

(unverified) information (by public or non-public means)

concelning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To futhll the rules envisaged for the users of postal

servierts by RA Law "On Postal Communication" and

by th,l international agreements of the Republic of
Armenia, including the rules concerning the items'

insert and other conditions;

2.3.5 Implernent other obligations undertaken by the present

Contrract.

2,4The Ctiernt shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;
2.4.2 Receil'e information on the Services provided or the

progress ofthe Services provided;
2.4.3 In case of not agreeing with the definition (change) of

the urriversal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the

Company, dissolve this Contract, making a final
settlenLent prior to that and informing the Company
within 5 days in advance;

2,4.4In case of not agreeing with the changes in the conditions
of the postal service provision according to international

agreenrents ratified by the Republic of Armenia or the
Legislrtion or other legal acts of the Republic of
Armerri4 dissolve this contract on the basis of not

agreeirrg, making final settlement prior to that and

infornLing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRTCES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The pricres (tariffs) ofthe postal services envisaged by this

Contrar:t, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Co:mpany, and the universal postal service provision

tariffs r;hall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shal1

be provided to the Client by means of the Company's

websito (address: www.ha),post.am) or the Company's

post offices. In case of further changes of the prices

(tariffs) the Client shall be informed about it in

compliance with the procedure under this Conhact.

3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are
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defined by the Contract's Annex 1. The changes of the
prices o.fcourier services and additional services related to
postal services are made by the mutual consent ofParties.

3.3 The total price of this Contract is determined 13 000 000
AMD, \/AT included. The present amount includes all the
costs undeftaken by the Cornpany. Tlie Client has the right
to use all the Services provided by the Company undef the
present Contract with no restrictions, in the fiames of the
amount envisaged by this Clause. Depending on the
quantitir;s of one-time deliveries (in case of sizeable
items), the Cornpany has the right to propose the CIient to
use the services of the Cornpany's specialized post
offices, meant to accept sizeable post.

3.4 The payment fol postal services detelmined by this
Contracl. is certified if there is a relevant stamp on the
postal it,:m and the given item has been accepted by a post
office.

3,5 For the e.flfective period of this Contract, in older to receive
postal services, the Client shall have the light to apply for
and recerive stamps and/ol envelopes from the Company
anytime by paying for theur in advance.

3.6 In order to purchase postzige starnps and/or envelopes,
The Clir;nt submits an application to the Company, the
sarnple of which is attached to this Contract, in the
Annex 2. The Company approves the Client's application
and plo'vides the Client with the requiled stamps, other'
postage marl<s and/or envelopes, if the prepayrnent made
by the Client in ordel to use the Services suffices for the
implemerntation of the application. The application
envisage,d by this Clause can be submitted by the Client in
paper, b.y means ofpostal or hand delively, ol via e-nraiJ,
by sending the scanned version of the application t'r'om

the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.7 For all the Services envisaged by the present Contlact the
Client shail transfel a prepayment for each month to the
Company's bank account mentioned in this Contract. The
pl'epayment amount is defined by the Client, accolding to
the expected value of the Services ordered for the given
month. lf the whole prepayment is spent, the Conpany
temporat'ily cancels the provision of Selvices, titl the
Client tlansfers the prepayment to the Company.

Within the framework of this Conl'act, the Company can
agree to carry out the plovision of Services at the Client's
ploposal while the plepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expilation of the
payment deadline the Cornpany can cancel the plovision
of Servi<:es and demand the Client to pay fol the Selvices
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Cornpany compiles and submits to the Client before
the terLth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concelning the
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services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amounl reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under repoft, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The suLbmitted sottlement document is subject to be

approvod by the Client within 3 (three) business days

after having received it, In case of revealing
discrepancies in the settlement document, the Client
shall irLform the Company about it in written within 3

(three) business days. The Parties undertake to discuss

the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'" (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance $,ith the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acoeptance and delivery ofpostal items delivered by
means of postal communication, including express mail
5ervlqs, (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

Or elsle, the process of delivery and acceptance is

organi:zed by means of the Company's courier service, in
compliance with the conditions defined in the Annex 1

ofthis Contract.

3.12 As a result of the delivery and acceptance of items, the

Parties, sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use

stampsi and other marks of postal payment purchased

within the framework of this Contract solely for postal
servicos.

CIIAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
impropr:r fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republ:ic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedrre and conditions determined by the Laws and
internalional agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Cornpany is not held liable if the postal items have not$ l1pnrd, hph
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been del:ivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has

been cha.nged, as well as the addressee's absence or any
other rea.son not depending on the Company. In cases of
damage ,cr loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA,

4.3 The Parties shall be released from any liability for non-
fulfillmernt or partial fulfillment of their obligations under
this Conl.ract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be provented or envisaged by
the Partios.

4.4 In case improper provision of services assumed by this
Contract., that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law "On postal
Communication", and in case of intemational postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % ofthe amount to be paid, but
failed to have been done so.
The payment of the penalties and lorl fine does not
release the Parties from the entire fulfillment of their
Contract obligations,

4.5 If the supervision and/or control of the RA Legislation
implemetrtation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurenrent", reveal that the Company submitted false
documents (information and data) in the process of
procurenLent, before signing the present Contract, in the
conseque,nce of which the decision on recognition
(selectiorr) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this r:ase the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before si,gning the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Companf is obliged to reimburse the damages incurred by
the Clienl in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size r,eceived by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The apprr:ximate delivery deadlines of the items sent to
abroad try means of postal communication, including
express mail services (EMS), are presented on the
Company,'s website or provided to the Client by means of
the corrr:sponding post office of the Company. The
Companl, is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of

+J
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6.3 {u2np4 opg hruughrurnlrpn2 pugrullu;mp.1mOg g[0{h1m 4hqpmrl,

items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(nationall) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.'7 The Company is held no liability for prohibition of the
postal itom's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscafion or expropriation of item; destruction of item.

4.8 If the itern's trajectory is prohibited by the Customs of the
Republic of Armeni4 the Company levies the tariff
envisaged for domestic postal service and calculated for
the itom of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item's tl'ajectory is prohibited by the Customs of other
countqies, the amount paid for the Service is not being
returned to the Client.

CIIAPTEB 15. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
availabk information about the Client, containing
commerr;ial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false inlbrmation about the provision of Services under
the presont Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumerrs concerning the services provided by the
Company, The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
availabkl information about the Company, containing
commeroial or other secret, with the exception of the cases

when the Client is obliged to do so in a procedure under
Law.

CIIAPTER ti. ITEM PROVISION TO ADDRESSEE
(RECETVETU
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, por the addresses indicated on the items.

6.2 ln lhe atrsence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it; on the next dav.

6.3 In the absence of the addressee on the next day, too, the
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postman leaves a notification to the addressee, informing
about th,o necessity to visit the post offrce and to pick the
undelivered registered postal item.

6.4 The posfinan puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6,5 ln order to ensure the delivery of registered items
addresse,d to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name ofthe representative ofthe legal entity
or priverte entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manrager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate enfepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirfy) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Companry returns the undelivered postal item to the Client
accordirrg to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 trlank.

6.8 The period of thirly days, envisaged for the items' custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6,9 The provision ofpostal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the posl; offices. All the items weighting up to 2 (two)
kilogranas is sent by the Company according to the order
of addre,ssed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registerod in ordinary way (ordinary postcards,
notifical.ions, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the'rvorking hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or conesponding cell of the
postal srubscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinaqr letters are being provided to some adult
inhabitirng in the same address, and in case of legal entity
or privafe entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
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{tu.1 tuuuttu Olt {tu 0puqhurntpl tu 0 il}r2uqqru;frfi qrullur flruqphpn{ tr
{rnurnLu;lr0 lluq]r qnpbnr0limp.;m0g llupqtut[npn4 {u;uuuru0}r

this Contract.

6.11 The registered postal items are provided to the addressee
(receive::) on the basis of the identification document. The
postman checks out the identification document of the
addresse'e (receiver) and provides the registered item
exclusively to the receiver indicated upon the item, In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verif' the identity document ofthe person ontitled to
receive lhe registered postal item under the Clause 6.5 of
this Contract, before carying out the provision of the
item.

6.12 AII the items dispatched by the Client in the frames of this
Contracl;, but "undelivered not by the Company's fault",
are retumed to the Client, except in certain cases
envisagerd by the international postal service conditions,
which ale regulated by the international agreements of the
Republir; of Armenia and consecutive postal rules,
envisagerd by corresponding countlies.

6,13 The intr:rnational items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as "undelivered not by
the Conrpany's fault" by the present Contract, when the
Company caries out the obligations assumed by the
Contracf, but the item is not received by the addressee:

a) the addresrs is incorrect;
b) the addresis is changed;
c) the addressee is absent;
d) the addrerssee does not inhabit or is not at the address

indicaterl on the item:
e) the addres:;ee refuses to receive the item;

f) in case of registered iterns: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.
6.15 An address is considered correct within the framework of

this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal ind<x.
In case of the item's delivery out of the Republic of Armenia,
the field of tJre country name must be filled in, too, as well as
the requisitesi and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptaLnce, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The corrditions ofthe postal service provision (including
the conditions mentioned in this Contract) are defined by
the intemational agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
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regulaling the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
service,s to the Client, at the latter's request.

CHAPTER 7, SETTLEMENT OF DISPUTT,S

7,1 All the disputes and discrepancies arisen out in relation to
this Conrtract shall be settled through negotiations,

7,2 If the Parties fail to reach an agr.eement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republi,: of Armenia,

CHAPTER i8. CONCLUSIVE TtrRMS

8.1 This Contract comes into force and becomes obligatory for
the Parlies from the moment of sighning and remains
valid till 30.12.2019. The terms of the present contract
will be cffective since 20.I1.2018 (441 arl. Of Civil Code
of RA).

8.2 The deadline ofthis Contract can be prolonged before the
expiration olthis deadline, if one of the Parlies makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 The condition for the perfor.rnance of the rights and
obligations ofthe pafties provided for.in the contract is the
fact thart the contract is registered by the Ministr.y of
Finance of RA.

8.4 This Contract cannot be partially or f'ully terminated by
mutual agreement between the Parties except accor.ding to
the oldel determined by the Legislation of the Republic of
Armenia.

8.5 In case of changes in postal service pr.ices (tariffs) and
Postal sr;rvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www.haypost.am.

8.6 Other amendrnents or supplements of this Contract, uot
related to the postal service provision conditions, tern-rs
and plicr;s (tariffs), are being carried out according to the
mutual consent of the Palties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.7 Besides the cases of Contlact telmination envisaged by
this Contract, the Contract can be terminated also anytirne
by the initiative of each Party, provided that the other
Party is informed about it in written one month befor.e.

8.8 In case of'adoption ofother conditions ofservice pr.ovision
by corresrponding normative legal acts and/or international
agreements of the Republic of Armenia within the peLiod
of action of the present Contract, differing frorn the
service ltlovision conditions envisaged by the present
Contract, the Parties agree to follow the service plovision
conditions adopted by the corresponding nor.mative legal
acts or international agreements.

8,9 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Cornpany
keeps 3(three) copies ofthe Contract and l(one) copy is
given to the Client. In case of misunderstandir-rgs or.
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Q0[bpnp1m0'/ Company:

<{ru.lrlrnutn> <DFC /
"Haypost" CJSC,
p.bpLtu0, Uvtplwi22/
22 Saryan street, Yerevan

4.1{{/ Tax code: 02507 464
<rrn0{bpu pru0\> OFP/
"Converse bank" CJSC

{{/ Account nurnber: 1930003703 156000

{hn.'/010/514-548

afiuu {np qnp}u 4lrp ur 0oph 0lr ulur2mn 0rulunnup' /

contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.10 All ther written notices made under this Contract are
acceptatrle by the Parties, if they have been made via the
legal ad,Cresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows;

Company: 4arnakanish(@ha),nost.am

Client: depa.rtmentofcommittee@email,com

8.11 In case,of making changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-m.ail addresses.

CIIAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITI}S AND SIGNATURES

{ur6rufunp4' / Client:

{,{ €0 02tu11ur 0 trn d}lnb}r rlhqruptn u rih 0ur /
Investigation Committee Department of RA
p. bpt ru0, U'urri[11n01u0g 4615/

4615 Mamikonyanc str, Yerevan

{.{.{{/ Tax code: 02631263

<< SL qnpilun0u[ur0 tlruplmplm0 /
Operational Department of MinoF
{{ / Account number: 90001 1000834

{hn.' / Tel.: /011/880-123

'Lhqtupmurlh0mh qbqru{tup' /
Head of Comrnittee:

H,.A,vagyan n3u0 / A.Nikoyan

ir=3
i?e?I$-RR /$j

r"t"w##

kumupnrl' Uh4u fu u1ump1u0
{Ln.' 514-548
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Annex I
of the Contract Ne PD-44-01-19

si5;ned on 17 .01,2019 between ,,Haypost', 
CJSC and

Investigation Committee Department of RA

Conditions and specifications of provision of courier
ser,i,ices, as well as additional services. related to

postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Clompany shall register the requests for courier
servicrts related to postal services, envisaged by the 1't
Clauso ofthe present Annex.

The de o the entitled emplovee of
the ( Entitled ..piou.. or
Couri< in the address mentioned
by the Client, as per the request for courier service
relateil to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall .immediately inform about it the Courier who
attends the address ofthe Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
acceptis the items provided by the Client, in compliance
with ttre order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

5.

7. The provision and acceptance ofthe postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalog;ue with the following data:

Day, nronth, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);
Correcl address, index, name and surname or name of
the itern's addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue: the registration number of the catalogue
shall br: recorded in the item's left upper comer, too (to
be filled in by the Client);

Weight of each item (to be fiiled in by the Client; in
case o1l not being filled in by the Client, it shall be
checkerl out and filled in by the responsible of the post
office):

z
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hnqdhg),
3mpurpru021mp unupu0nr rnhuru\g' huruupul\, ultuutlftpt[utd
(prug{mr! t {uduriunn4h Un{Uhg):
{u0d0rlu0 b0prulltu rlrnurnrul[r0 tunupulilt0hpg, 4ptu0g
tlhpruphp; tu1 purg{urb gntg uq0bpb op}t0tu\0bp1' umnpuqp{ut0 L

\0ptlrub {rudrulunn4h lfnrtrihs ({udurfunruh ttnqUhs ptugtltu0

h0pur\ru 4ru2rnbpg prug{tui} {lrdtu\nul), urb4tu4pL[ntrl h0 qupllnul,
nnu rhur\{ntrl t {udulunn4h Unnrihg L tlrur;lltltub tlltdtullntil

hur 0d 0rlmrl t Umphru 04tu!lt 0 :

Umphru04tu[1 ru1 g g ur{urprnhlmg hburn {udrufu rop4ltg 104m0t[u0
umupru0fr0hpU (qupqbn$ hru0d0mrl t p04m0n4 {muuu1lt0
purdu tirinr0plr qurnuu[utu(iurmmlr0 (qbm, oqbptutnnl) :

Onuuru;]r0 prudur0dm0plr qumruufuu0uurmli llulntugmd t
runupu0lr0bpf ru0rlru0ur[tu0 uurntqmil I' hurltu'qumuufu u 0nrp-

1tu0 4bqpmrl dLu[bpqnul t u0[u0fu]t[' gmgu\nul 02tltud

runupu0m mhuuflr0 hulftuultuuruufuruO' qpu],bu qtuOgt[n4
(ufurmtlhntlu]) \rurl huurup u\ unuptu0lr:
Onurnu.llr0 prudur0rlm0plr qulnuuluru0tuurnr[i unupur0[0hplr
dLulhpqilu0 qnlbg0ptug0 frpurt1u0ug0bftu 1mpuptu02;mp
umupu0lr0 (hruuupur[, qum{fp{rub) rumu0d[0-unu06[0

!2nmrl I' hullbrlururmrl t gmgru\mil 02tlub mtfutul0hpltO: bph

gmgu\mrl purgu[tu.ymd t tunupu0m pur2]r {bputphpltul
{rudrufunp4lr 02nrrlg, tuultu r}nuulullr0 purdur0rlm0plt

qruurruuluru0uurm0 t12nnr.rl t unrupur0fr0 t urnupu0nr pur2|r

rlhpurphp.lul mrUruLE 02mrt t g nrgurl{r huilurultutnurufu ru 0 rlurunrri'

umupu0nt ullul0hplr 4|liurg: bpb utnmqmrlfg hbun qrupq{mrl t,
np hur0d0{u} unupur0m' {udurfunp4lt \nrtUhg purg{ub ptu2g th
hruduulrurnuufu u 0nul gnrl; u|1mrl' hurlulqrurnurufu u 0 tunurpu 0nt

4hrlrug O2tlub pu2h0, ruu1tu tlrnuurullrli pudu0ilm0plr
u4umurufuur0rumnt0 0ilurO urnurpur0lr0hpg dt ur\hpqnrd t'
[umuphlnt[ hurlruqutururufuuO mq4mil, npp unt10 \tupqh0
hurlurqrumruufuu0 0hp\tu.ytug{mrl t {,rudur[unp4[r huurntumrlur0p:

13. <Dnuuru;lr0 purdur0rlm0pf ultuunuu]uru0ulnnL0 r[u[g0nril t
l.rufurqruuluufuur0 uur[uq0lr Oudru[tu 0hZ, rhur\g 0nui t qbu 0lt2

qlruru\p, pug0nul t u04rrpptuqlrp, pug0ntrl t gptgu[1 (gn4tuqb'

hn UnrLUhS purgrlu0 b0pru\ru 4ur2mhpg)' 02h1ntl ;mpuptu0gmp
unurpu0nt hrurlup uurtluq0bplr0 hullurqumruufutu0
hu2{up\{ub hruumlpp, lntltupu0gmp unupur0m qbu0lt2

qlrmLu llr hurlupg, hru 0d 0rL[nq unurpru 0]r0h1f 104htu 0ntp ptu 0tu\g

t g04hur0n4 qmdrupg' 02h1n{ 0tut' Umphru04tuLllr u1gb1nrp1u0 t'
um.10 hrurlhlt[ur0ml 0uluumhu{ub odru04ur\ bunurlmplu0
rupdhpp, \0pnui t uurnpuqpmrl t gmgu[g, npfg hhmn gmgurft t'
rumupru0|rfihflr hturtrup purgr{ub u04nppuqphpp hru0d0mrl t
Umphur04urllr0' hugnp4 ur.1gh1nrp.1tu0 dulhu0urll, FtuJg nl m2 puO

ul.[tu1 opt[tu0 hugnp4n4 rllr0tt 3-n+ u2]uurntu0pur;]r0 oFE'

{udurfunp4}r0 hu0d 0hlm tiulumu\n{:
14. Sr.frul ullu{u g0pugpmrl rfturnmg{ub {mumu;ltO ltuttqh

burnu;nrp;m00bpfr htirn \ruqrlrub umphru04ru\ru.1lr0

0'runu.;mp.;m00bplr pO4hulOmp qfrOp, ngp hLu2tltup\{mrl t untl0

hu{hltlubnt[ uuhrlur0r[urb q0ugnrgrull]r0 huriluru1urnuufur"u0,

rugurugnflnril t rlrnumu3fr0 \uq]r brunurlntp.lnrO0bpfr uriluh[tu0

{rnfuu4upd hruZ{tup[0hn| u\urmil:
15. 3mpupLu02.1mp hu2rlhurnr. tuilut[u0 hur2np4nrl ullur{ru il[011 3-p4

tu2fuuurru0purl|r0 onU tnlilfnqriru0lr uurnpruqlqur0 t \0ptltub
g nrg ruU0bph hf riru 0 L$ru rlrnutnur;lr0 pru dur0rlrn0plr qurnuufu ur-

0umnr0 tr {udufunp4fr lrpurlruunt u2]uurmn4l tpuqrlnul b0 $n]uu-
4rupd hu2{urp\0hplr u[ur ({rntuutund u[m) h11hp oplt0tu\fg, nfit

o Type of each item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the

copies of the filled catalogues about the items, signed

and srlaled by the Client (with the fields meant for the

Client; filled), shall be placed in the bag, which shall be

closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible ofthe post

offi ce' (Manager, teller).

ll. The responsible of the post offlce shall carry out a

nomirral checking of the items and in case of
compliance register them according to the type of item

mentioned in the catalogue, as registered or ordinary,

non-c:ash item.

12. During the realization of items' registration process, the

responsible of the post office shall separately weight

each item (ordinary, registered) and compare it with the

data lecorded in the catalogue. Ifthe catalogue lacks for
the Crlient's record about the item's weight, in this case

the rosponsible ofthe post offrce weights the item and

indicates the datum about the item's weight in the

corresponding part of the catalogue, among the item's

data. If the checking reveals that the weight of the

delivered item does not correspond to the weight

mentioned in the catalogue in front of the respective

item, the responsible of the post office shall register

similar items by making a corresponding correction,

which shall be submitted to the approval of the Client,

accot'ding to the present procedure.

13. The lesponsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the

catalogue (the fields in catalogue to be filled in by the

responsible of the post office), by mentioning the

revenue calculated for each item in accordance with the

tarifl's, the barcode number of each item, the total

quantity of the delivered items and the total sum, as

well as the value of the Courier's visit and of the

addit.ional service envisaged by the present Annex; then

sign and seal the catalogue and hand the catalogue

togelher with the checks issued for the items to the

Coulier, in order to deliver them to the Client during

the rLext visit, but not later than till the 3'd business day

following the given day.

14. The 1.otal amount of the courier services related to postal

serviices provided within certain month, which is
calcr.rlated as per the pricelist defined in the present

Annex, shall be reflected in the monthly mutual

settl,oment statement of postal services.

15. Until up to the 3'o business day following each month

under report, the responsible of the post office and the

entilled employee of the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

mutual settlement statement (mutual statement) in three

copies, which shall contain the quantity of the items

l0
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rlb2 0bpun{mri h0 ullu{ru gOprugpnrd g04nt0r[ub untupru0lr0hpfr
pu0ur[6 hu2rluplltlrub huum;pp, Umphu04tu!]r uJSbnh l* odru0-
4ru\ bunulmp.lnt00bplr g04hu0mp urpdbpg, |r02qhu 0tutr {udu-
lunn4h [tuOfurut{duplrg [ururuprlub 0{urqhgrftu0 2rurlr0 m rl0u_
gnp4 \ur0fuu{dunh 2ullrp: bp\l1n4rlu0lr huuuru.rurr{r.u} ultrmlr tu_
nu2[0 opf0ru[0 m4rup\{nrrl t <{uJrlrnurn> OFt] hru2{uquhmp-
.1m0, hplpnp4 oplr0rullg urp{nul t {u6u}unp4lr0, lru\ bppp4 op[-
0u[1 quh{mrl t rlrnuuruth fi rlruu0tu d;m4fr hu2r[urqruhntp.;nr 0nul :

Onfuiu4urpd hu2rlrup[0hgr[ u\urhpg {,rudurfunp4}r Unnrihs
huurnurmlmrl h0 Uhll ru2|uwmu0prullr0 oprlru g0purgpmrl t
{hpruryupd{mrl h0 Q0[tipmp.1ur0p' Umphurfi4ur[]r rilrgngnq.
Umphu04rul1lr unu2lrllru ru1gh1mp.1tu0 g0prugpndi:
{ruuurumrlu} ullmbglr hfltru0 {gu e0\hprp.lm0p um.10
qu;iltu0urqpf 3-n4 qtuh0 hulfturqurnuufutufi hu2{tup[ur.1lr0
{luumurpm4p (hLup\ru;lr0 hurZlnD t 4mpu qpmrt L 0bplqrulug0mri
{urdufu np4[r0, nItE rqrupnru{np{mrl t huumuurhl hu2rlurpllurl]r0
{ruuurupnqp 0 nt {hpru4rupd 0h1 Q0\hprp; u 0 oplfr Orut1p rlbpglr0}ru.
um; 0 qu; rlu 0uqnnq uuhilru 0{u } llunqn{ Lr dur d:[bur 0bpmri :

trn4ilhplr rllr2tr hru2{up\0h11 \ururup{mrl h0 unr.l0 qrulilru0ruqp[
3-n4 qtun{ uuhrltu0t[u"r] \unqnrl Lr qu.;rlu00bpml:

Unphtu04tullurl|r0 L odru04rull &u.rmulmp.;m00bfir q0bpg

accepted within the month, the calculated revenue, the
total value of the Courier's visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy ofthe bilaterally approved
statenlent shall be provided to the Accountings of
(HaypostD CJSC, the second copy shall be provided to
the Cjlient and the third copy shall be kept in the
Accountings ofthe Post Blanch.

16. The Client shall approve the mutual settlement
statentents within one business day and retum them to
the Company by means of Courier, during the further
visit ofthe Courier.

17. The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 ofthe present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlernent document and retum the Company's copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 ofthe present Contract.

19. Prices ofcourier and additional services

18

19.

Ournurlnrplur0 urhurullp Dunurlnrpl ru G hurrlulr

utuhrlu0rlur} qlr0g

Umphru04tu[tu1lr0
durnru3mplm0 puur

;mpupur 0g mp ulLu ullbplr

Umphur04rulllr lmpurpur0gmp u1 glr
Lupdbpp ri[r02L 2!q pO4hruOmp pru2nrl
unupu0lr0hpf p04m0hlm hrurlup '

500 {{ 4nruU' 0bprunlrulUU{,
2\q-p qnpuqru0gn4 rilr0lL 2[q
hrurlhlrul pu2n{ urnurpru0lrtihp

p04n0bpr hullup 500 ({ +nrurl'
0bnrunru.u UU{

Odu04ru\ durnur.lnrp;nr0'
ullub\ru0 rilr0lt 5000 huur

unupur 0nr il2u\rlur0 hrurlup

lmpup u.r 0 gm1r urnurpru 0|r 0

\2nh1nt t, 0 ulltu !u 0lr2
rlrtu[g0h1nr hurlurl' 20 4{ rlpurtj'

0bnunrrur UU{
Odu04ru[ burnu.Jmp.lnr0'

uriluh\ru0 5001-17000 hurur
urnurpu0nr [2u\rlu0 hullup

;mpupru 0gmp umupru 0]r 0

!2nh1m L 0uriullru0lr2
rlrrullg0blm hullul' l8 {{ +RulI'

0bnuntrur UU{
Odu04ru[ burnu;nrp.1nt0'

rurlubllru 0 1 700 I -30000 hrurn
urnurpru (inr il2ru[tlur 0 hruilup

.1 
mpuptu 01 mp u;nupru 0lr 0

\2nh1m L 0uilur[urO]r2
rlrurllg(iblm htuilrul' 15 {4 ryruri'

0bnrunrur UU{
O du 04u\ drunru.lmp;nr0'

u:riuh[ru0 30001 hurur t u{h1]r
unupru 0nl il2rul1rlu 0 hurlup

;mpuptu 0gmp rr.rnupur 0lr0

!2nh1nt L 0tuiiullu 0lr2
tftu\g0b1m hunhu1r' l2 {{ 4purl'

Ohnuntrur UU{

Service type Service

price

Courier service as per each
request

Value of courier's each
visit up to 2kg: 500 AMD,

VAT included, for any
aditional up to 2kg 500

AMD with VAT.
Additional service for processing

of up to 5t100 items per month
For weighting each
item and affixing a

stamp:
20 AMD, VAT included

Additional service for processing
ofup to 5001-17000 items per

month

For weighting each
letter and affixing a

stamp:
18 AMD. VAT included

Additional service for processing
of up to 17001-30000 items per

month

For weighting each
letter and afflxing a

stamp:
l5 AMD. VAT included

Additional service for processing
of up to 3()001 and more items

oer month

For weighting each
letter and affixing a

stamp:
12 AMD, VAT included

Unqrhu 04u\ru1lr0 L odurfi 4ulq
}urmu;mp1m00hplr

p04hu0pug{u} unru2up\

Orunur;ntplur0i hurrlup

utuhfu0r[uri] q]r0p

UmphuOryulfir rilr02L 25
tu.1gh1ntp.ytu0 l, ilft102t 50 !q

h0hnh g04m0rlur0 hrurlurp'
30000 {{, +frturi'
0bpun1u1{IU{

g{u0 unur2up\fr uuhrlu0u2ur{rp
0gbpr 4bqpnLd, qhluqu0gr{u} riuu}r

Service type Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance ofup to 50
kg of items: 30000
AMD, VAT included

n case ofexcelling the arnount of
the generalized offer, the above
nentioned price list is applied for

the excelled arnount



{urlhlt[ur] 2
<<{u.;rlrnum> OeC t<< €002u[u0 \mllnnblr r]brqurptmuribOurlr il1r2L

17 .01.2019 p. -lr0 11 0prlurb pln[ PD-44-0 I - I 9 qu;dtu 0urqfir
,Annex 2

of the Contract N PD-44-01-19 signed on 17.01.2019
bet'ween "Hayposf'CJSC and Investi55ation Committee Department of RA
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Annex 3

between*"uypo,r:t13."H5iiH,ii;,1i,;%;1i."'fJJ$il*J:f,';?lx

Ownulntpln 0 fihp fiawnry fu pun hhppn 021 u:rl g u 0 llh
Semices should be provided accorcling to the llist below

8U'Uq/LIST

{{ pfi02utltu0llnrlfrurhlr \hhrnpnbur\urh ilurpilh}r, qlr0{npul1ru0 pti03ul1u0 qfuur{np {rup2mp;ru6
h lruluqnpur;frtr purdlrhtrhplr, bphurh grurrlupfr ptrb2ur\urtr tlurp2rrp;ruh, rirupqurlfrtr ptrhlur[urh

{urp2ntplnttrhhp}r tr rlbp2[r00hpu uulruurup\nr1r{rnuururllrO prudur0rint0p6bpfr 4ruulr26hpp tr
hurugh0bpp

The subdivisions of Investigation Connmittee Depafiment the of Republic of Armenia with the
correspondirrg post offices and postal cocles

J{b Urnnluprudur0rlur0 ut0r[ur 0ntilp/ NanLeof subdivision

{{ p002u\tu0 [nrifrtnblr {up2url1u0 2h0p

(urugb0/ address

auulr2/Zip code

1.

2.

3.

p.bplrtu0, Ururilr[n0.1ru 0g 461 5

/oot4/
bplrru0 p, p 002url1ur0 {up2rup;nt0

p, bpl,ruO, a.ULullr 4

/0074/
&SZ ptrhnry3 urh purdlrtr p, bpLru0, huurllmllr 9

/007s/

€urhurphn-llhg pnr-tr ptrtrlur\ru tr purdfrtr
p, bptrur0, Uhurpntr3urh 3

/0014/

6.

7

chhqur{}rpf phtrlur\urtr prudlrtr p, bptrru0, q. Ld+hh 27

/0026/

Uulurplrur ptrtr2ur\urtr purdlrtr p, bplrru0, U.Urupqu1uh 19

/0031,0065/

hphpmhnr_ phtr2u\urtr puLdlrh

U2ur|rhlur!-'I unfuaur2htr phtr;ur\urh purdfrtr

p. bpLurG, U.funphhurglr 162

/ooo8/
8.

q

10

p. bpLu0, Gfrhurpurphhpfr 10/1
/0038/

Lnp Lnpplr phtr2ru\urh purdlrtr p. bpLLru0, L.Lnppfr 1 qurtrq., trnp;urh L

/oos6/
Un-f \hp ptrh2urlurtr prudlrh P. bPlrtu0, trnrlilnuru 51u

/oo14/

11 trhhurpntr ptrh2ur\uh pur dhh

Innnr ri-pqh phh2ru\ruh rlurp2nr_p;nttr

P. bPlrtu0, tlptug;ur0 90

/0070/
L2 p,tltu Oudnp, lI. Qn2fr 3

/2021/

13

T4

Qhlurppnr-hfrpfr tturpqfr phhlur\urh t{urp2m_p3nr_tr
p. Q-ur{un, Uur1urryurh 91

/120r/
9nururlpfr rlurpqfr phtr;ur\urh tlurp2nrplrrh P, {puq4ru0, Iab0rnpn0 pur1. 5212

/2301./



15 Upurpururfr ilupqurl]rtr phtrlur\urtr tltup2nr_pjnr_h B, Uptnur2urur, Uurppulr 15ur

/070r/

16 -{urlng dnp}r rlurpqrulfrtr phtr2urllur'rr tlurp2nr_p;nr-tr
p. bqbqOrudnp, Ufr\nlurtr 18

/3601/

t7 Upilu{rpfr tlupq}r ptrtryur\rutr {urp2nr-p1 mtr
p. Uprlru{rp, Zurhpurulhurnrp;urh 22/ 0907 /

1090r/

18 Upurqurbntntrfr drupqurlfrtr ptrhlu\tuh rlurp2nr_p1mtr
p. U2urupull, L,U2urupullbgm hpuqupurll

4 /ozotl
19 Ulnr-trlrplr durpqur;frh ptrtr2ur\urtr tlurplnr_1a;nrh

p. Iauqru0, bp\urpnulurS|rtr rlr,a
/3302/

2A
chn*\h ilupqrul|rh phtr2ur\urh r{rup2nr_p1mh p, Q.lmripfr, Cfpur\urgnt 19

/3105/

21
Su{nr-2fr tlurpqur3lrh phh2urllurh {urp2mp3rrh p,F'2lrru 0, U.Uhfrpph\1urtr 3

/4001/

10

9fh{npurlurh ptrtr2ur\urtr qfuun{np {rup2nr-p;urh
:nFIlnFrI llur3uLqnpurlfrh phtrlur\urh purdfrtr l,
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