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wjuepdiuetilitap m cdYylinditip:
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SHAYPOST Closed Joint-Stock Company, which  was
formed in complisnce with the laws of the Republic of
Armenin, being the WNalional Postal Operator of Armenia
reistered and is focated at the address 22 Sarvan streel,
Yerevan 0002, Republic of Armmenia located at the same
address (hereinafier reforred to o8 Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
{Mficer, on the one hand and State Commitee of Water
System. Ministry of Energy Infrastructures and Natural
Resources of the BA (hereinafter referred to as Customer or
Cliem) represented by M.Makinyan, Cheil of Staff, on he
onher hand, stened this Contract as follows:

CHAPTER L. SUBJECT OF CONTRACT

1.1 The Executor (Company) iz obliged o render the services

under Clause 1.2 of the present Contract at the rexuest of
the Customer {Client), and the Customer (Client) is
obliged to accept the services under the present Cantract

and pay Far these,

1.2 The Company is obliged to provide the Client with postal

scrvices in compliznce with the conditions amd order
defined by the present contract, the legislation of Lhe
Republic of Ammenia, regulating e field of the pestal
communication. the imermational agreements and other
legal acts of the Repablic of Armenia, including the
express mail services [EMS) and telegraph  services
{hereinalier referred 1o as Services o Postal Services),

The specifications of 1he postal services, ineluing the EM3
services and  telegraph serviees are defined in the
legislation of the Republic of Ammenia regulating the
postal field, the imernational agreements of the Republic
of Armenia and other legal acls based on them,

The Company, as the National Postal Operater of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
puided by the lepislation of the Republie of Armenia,
regulating  the  postal  communication  activity,  the
imernational agreements and other legal acts of the
Republic of Armenin, which define cerlain terms and
conditions of provision of services for the given kind of
BOTWICCSS.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

Sqnifu 2. Unndtph ppusdmGedbap b uumonipuimg)oitpp

2.1 Cahhpropgobp apuepaooan]np B

210 Provide the Services in the proper quality. according 10
the conditions ol this Conteact;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of 1he Republic of Armenia, infernational
agreements and other legal acts of the Republic of
Armenia;

203 Inocase of the receipt of written complaings [rom the
Client concerning 1he provision of Services, in the

2.0 Gwnwpupmbibpp  dwenmgly  wponpwd  npabnd” angl
g g W i GGERD G hoenEaseuanuafuwd.

2,12 DuwmupmpnGikpp Guwnmghp <wpuuwGh Swlipugbonp i
opbliunpmppudy. 2wjweaadlp SwGpnuobongsgul Gheucgguepi
vt g ptipny] Lowegy Ppenfulpad wipobipm] e fuwabanud
i gl 1o sy miitph Vi gl
wyn R G b wogueue .

203 Uiyl wg i Gusgpme] weadiduw Glud Gupegm] Sueefwfunpgle Gugi]y
Titunu e niGsph dwwmneguiwl qipupbppeg gpuslap pogaplbp
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procedure defined under the present Contragl, discuss
them and submit a wrillen reply to the Client on the
mensures urideriaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

teem s and conditions of the provision of Services!

2.1.5 In ease of changes of the service provision tarifls under

the present Contract, including the definition {change)
of posial universal service tariffs made by an autherized
glate body in the procedure defined  under the
Legislation of the Republic of Armenia, ensure the
aceess 10 the information about the mentioned charges
for the Client, in compliznce with the conditions
defined under the present Contract;

214 In case of chanpes made in the conditions of postal

service provision by means of inteenational agreements
ratified by the Republic of Armenia, or the Legiskation
ar other legnl oets ol the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contrast,

2.1.7 lmplement other obligations defined by the present

Contract,

2.2 Company shall have the right to

Demand from the Client proper fulfillment of the
pavment and other obligations underiaken by the
present Contract,

To epmeel anytime unilaterally and temporarily  the

implementation of certain or all the obligations of the
present Comtract by 2 preliminary notification withol
dissolving 1he peesenlt Contract in case of non-
implementation or improper implememation by the
Client of the obligations of serviee saeceplance, payment
for Services or other oblipations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period, during which the Client is
obliged 10 eliminate the brenches made in the lerms of
the Contract. In ease of non-elimination of the breach in
the period delined by the Company’s notification
civisaged by this sub clause, Lhe Company may
dissalve the present Contract and demand the Client te
compensate e damages:

323 bpwlwlinglby uagl wegbebogpa]  owhwipey ppowy L3 Bealize other rights as stipulated inthis Contract.
Jopeee |t pli

23 dwéwhunprp wwpawop 2.3 The Client is abliged to

20 Ul wpugdwbgpe] wwhifwligwd Yupged Looapuepbudbitpng 2.3.1 Accept the Services rendered by the Compiny and pay

Lk

plinmetiby CHhpaepwt Gondhy duwnmgud T mpméibpp L
i cEeaepebyy fyustiy My Cdfglapnyaali i bdelined
Ciwmwgmpgriliitph qlisphli ol GEppi) Sodusuoseiu,
fulp gmuewg i Guogh mapbpow) dwnwgmpgobibph hudep
Zuquniud e Julipusubmmpiud epbliunpegpudp swbdw Gl
s usum uglnraulpuu i v ilif Tyt v frdu
LTt T wwsaful.

ChGbpop el ondhyg duesmg g Twew op nssph npeuly
Guod  weyy  wgppiwdlbpp  Jupapbippug pagoplhip aondi blanss
nlayplipinid e fihuguan kbl liG) rpmu g dsuhli
Ceilhpmepqulip’ wishupobbm] wmgl wwydwlngph 3.3 Yoo L

against those as stipulated wnder the terms and
conditions of this Comract, in accordance with the
prives (tari i) of Services defined by the Company, and
in guse of universal posial services, in accordance with
the tarifts defined by the awhonized state body,
assipmed by the Legislation of the Republic of Anmenia;

2,32 In ease af having compluints against the quality or ather

conditions of the Services provided by the Company,
inform  the Company  thereof  without  delay,
implementing the conditions under Clause 5.3 and Sub-



2.3_3 Btipuly ] uwhbw G upupfwbGpp. Clause 2.3.3 of this Contract,
233 Opbt ujuwy buet np hanfweeh (ppeud), ppyghu Gl 233 Not to dissemingle  any incarreel  or unauthentic

wilinpu)li quigatilp hwinhbuwgan mbablpgpmi o puit] {unveritied) information (by public or non-public means}
thpwnpuplpughi - God 0y bpsupupueslpugpi  Bpuiwld) conceming the Company and the guality and other
Clilpmapwb i Chytpmpywd lgnnify gy conditions ol the Services rendered by the Company,

Truem prup kil s spoell bowg) e s g o Lipuspbipgwg.
2,34 Muwhopulby e gfii wugh suwnwgmpim G ogmiugihiph 234 To ulfill the miles envisaged for the users of postal

Twwip syl ez {THTY S L juunalip services by BA Law “On Postal Communication”™ and
Lulipugimnippul opbitpn] b Swjwoemnulp Zwlipww gl by the intermational agreements of the Republic of
gl wpgdwwgpbpm| wwhialigwd lpwlintilibpp, wjng Armenia. including the rules concerning the ftems’
punii  wnwpbipGbph - Ghpopabphtc boowg) e el B i inserl and other conditions;

(bpue plipan Yubnbbbipp:
2,35 Uwnnwpbp  unglio wpupdwliegpm] wdifuigud bp w235 Implement other obligations underaken by the present

wpapunen]ppmpgeeiiipps Contra

2.4, Swiwfunpnl ppunjmip miEh’ 2.4 The Client shall have the right th

240 Muwhweeh) COYbpngpgmeipy CuwnwgmppoiGlipg damglby 2000 Demand from the Company to render the Services ina
duhulwypi b wwspwd fupgod ooy upupiotisgph timely and proper manner, in accordance with the
i GGG hodwepunmoofuwl. conditions under this Contract;

242 Slinblusndueppaud uee vy dwoiougdeed e auppmdlibph Yool 242 Receive information on e Services provided of the
i g nu by dussimgib plpasgp]s lpupbipue progress of the Services provided;

243  Jwpumnmbl Swlipaubnmpgul epbliungpmg judp muhiwffwd 243 In case of not agresing with the definition  (change) of
ywpgn] ppuwunt whemolol o Gwpdlip o Yegdhy doumw)G the universz! postal service tarilfs made an the
gl nulifufbipua) dwmgamiibph weluglibpp uas il lidiua puthorized state body, in the procedure under the
(lempinfuiiiaty g unyl eepueepeiieelivag pan] Swsuenugnn i i Legisiation of the RA, or change of tariffs of other
gy gy Swewmpgnuiibph wleeglbph CGYGpmuppeE Godhg postal services provided under this Contract, made by
Qramfuiuel Bt hwdwdangG gqhlbpm qbugpod maby unjl the Company, dissolve this Conteact, making a final
sty Gusfusgbe funwptgo] qhpglwbupfuepl bowgg selllement prior o that and informing the Company
Gwupli Gufuooglio S-oppu dwdlbmmd gpansp kbl lit ] within 3 days in advance;

(Nt iy

244 Swpeuewll Lwlipuogompqutio ey quaflipuogua 244 o cose of not agreeing with the changes in the
0 hpasegeqa ot upiltnliwgphpm] Tjuni BT TR conditions of the postal service provision aceording to
Zulipu Lol opblugpnipuaip b wegp il wipnbpmy international agreements ratified by the Republic al
iprmueri il Iy frpm gkl tiri gl Armenin or the Legisluion or other legal acts of the
wpuapdslilibpnud  rfmfunepymiGhp uwwpdbme glogphpeod Republic of Armenia. dissolve this contract on the basis
Yumwpiwd  hpnfunsgpgadiitph bl hwdwduglo Gk of not agreeing, making final settlement prior o that
hpdpny moly unyl wpupiwiwghpp Gwfewegbu Quaawpbing arl informing the Company within § days in advanes;

dbipeiwhugdwply by dwufil Guejusnybo S-opjue daadljlned
g wibn bl Gkgm] COLYLpoppalip.
245 Ppwipubwgily ungl o apupdwbegpm]  owhiiueligud fp w245 Realize otner rights as stipulated in this Contract,

P radiplibpy
R 3. GiwmwmpuGGhph hwGdGm-pigninuip,  CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Muphwiwgph  qbfp, Do gpgeellp) dunmgiwd  gilipp SERVICES, SERVICE  PRICES  (TARIFFS) AND
(g Glpp) b odwpdub apgp PAYMENT PROCEDURE
A1 Unyl wpugdubwgpm]  Gwussasbojud gl fugh 31 The prices (tarifs) of the postal services envisaged by this
pwmuwgmpgnBitiph, wg et Rlpieegplipig wJamuiniu i Comntract. including the express mail services (EMS) and
urmuympynitph  (EMS) L hhmugpughl g mGEEpD telegraph services. shall be defined and {or) changed by
funmgdwti  gBbpp  (uwlwgtpn)  wwhdwlyog L () the Company, and the universal postal service provision

duninjuinad L Chlbpsep gk Ynndfeg, Jul) muunughi Taeagh
erulifuef i wmgnipgieifliph dunnmgdwli vwlpwgbhpp
pwhimtigmd b {Quedh hioehemd G i puusilif

tarifTs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of

Qwlipwigbuwmpuli - opblivgpripudp  swhiwbgud - pdues Amnenia, The prices (tariffs) under this sub clause shall
wihtnwlpul  GuepdGh  Yodhy: Usgl bhonmd Gpjwd glibpp be provided to the Client by means of the Company’s
(uwlpwqlitpp)  dwwhanpghli wpawdwgpymd - L6 CEYEpmppwt website [address: waw havpostam) or the Company’s
pliwbpilowhé Gugph (wwwhaypostam  hauglo) - Yud post offices. In case of further changes of the prices

Chlbpmpwt  Qusnaghi pudwabdmbpibph dhengmls Slbph
(ol liph) D Qiopinfunpymiitiph nhuwgpmed Lwdwlunprp
witinblpweged L owgy dwehi ungl wuepbubegpm i b G ds
Lapgene]:

32 Unyt wwiwbwgph plghwGmp qblp owhdwldmd £ 237 500 3.2 The totl price of this Contract is determined 237 500
(bplm Bwpymp bpbuonp bwqup bhig hwpap) L4 qpod AMIL, VAT included. The present amount inchades all

(tariffe) the Client shall be informed sbout @t in
compliance with the procedure under this Contraet,
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thee costs undenaken by the Company, The Client has the
right 1o use all the Services provided by the Campany
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause
Depending an the quantities of onelime deliveries (in
case of sizeable items), the Company has the right o
propose the Cliem to use the services of the Company’s
specialized post of fices, meant 1o aceept sizeable post,

The payment lor postal services determined by this
Centeact is certified if there is a relevant stamp on the
pastal item and the given item has been accepted by a post
office.

A For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps andior envelopes from the Company
anyvtime by paying for them in advance,

In erder 1o purchase postage stamps andior envelopes,
The Client submits on opplieation o the Company, the
sample of which is aitached to this Contract, in the
Annex 1, The Company approves the Client’s application
and provides e Cliem wath the required stamps, other
postage marks andior envelopes, il the prepayment mawde
by the Client in order 1o use the Services suffices for the
iplementation of the  application.  The  application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery, or via e-mail,
v sending the scanned wversion of the application [rom
the Client’s e-mail mentiongd in this Contract 1o the
Company™s e-mail.

3.6 For all the Services envisaged by 1he present Comract the

5

Clicnt shall transfer a prepayment for each month to the
Company's bank account mentioned in this Conteact. The
prepavment amount is defined by the Client, according 10
the expected value of the Services ordered lor the given
month. [ the whole prepayment is spent, the Company
temporarily cancels the provision af Services, Ll the
Cliem transfers the prepayment o the Company.

T Within the fromework of this Conteael, the Compony can

agree o carey out the provision of Services at the Client's
proposal while the prepayment is spant, if the written
proposal coneerming the payment deadline submilted by
the Client has been accepied by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadling the Company can caneel he provision
al Services and demand the Client o pay for the Services
provided, as well as subject the Client to penally @ the
rite envisaged by this Contract.

3.8 The Company compiles and submits to the Client belore

the tenth business day of the following month &
carrespomding senlement document about the provision
of Services (invoice) envisazed by the Legislation of the
Republic of Amenia and & report coneerning the
scevices provided during the month under repon for the
Serviges provided during each month. The  report
includes a separate row containing information about the
amount reduced From the prepayment provided by the
Client. The repoert concemning the provided Services is
being compiled during the month under report, on the
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basis of the corresponding documents aboul the delivery
and scceptance of ilems, signed between the Company
and the Client.

39 The submitted senlement document i subject w b
ppproved by the Client within 3 (threg) business days
after  having received it In case of rovealing
discrepancies in the settlememt document, the Client
shall inform the Company about il in writlen within 3
(threed business davs. The Parties umdenake to discuss
the mentioned discrepancies within 3 (three) business
days alter having received the coresponding written
notification of the Chent.

In case of coming to agrecment concerning the
correction of discrepancies. the Client approves the
settleeent document and sends ene of its copics o the
Company not laer than on the 3% (third) busincss day
alter coming to agreement.

Ion case of msuing the settlement document (invoice) in
electronic version, the processes are carried oul in
compliance with the procedure cnvisaged by the
Legistation of the Republic of Armenia

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contraet,
are carried out at the Company’s relevant post offices,
the list of which is preseated on the Company's websig
andd ean be provided 1o the Cliem at The later’s request.

311 As a result of the delivery and acceptance of items. the
Partes sign @ docurment delined by the Company, @ copy
of which shall be issuad to the Chent.

3.12 Under this Comract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the Tramewark of this Contract solely Tor pestal
SEIVICES,

CHAFTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
merms defined in the international agreements ol the
Republic of Armenia. As national postal operaler of the
Republic of Armenia. the Company is held lighle for
provision ol postal services solely in compliance with the
procedure and conditions determined by the Laws and
international aprezments of the Republic of Armenia, The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannol be less than the penalties defined by the
lezislation of the Republic of Armenia, regulating the
proeiss of slale procurements,

4.2 The Company is not beld liable il the posial ilems have not
been delivered 1w the addressees for the reason of unclear
andfor incomplete delivery address, if the address hos
lzen changed. as well as the addressee’s absznee or any
ather reasen not depending on the Company. [n cases of
damage or loss of the postal item, the Client's rights are
fullilled in the procedure under the RA Legislaion
regulating postal services, intermational agreements and
orher lepal acts of the RaA.

B
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4.6

4.7

3 The Parlics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations wunder
this Contract, if it has been caused due 1w a Torge majeunre
cvenl, appeared  aller the conclusion of the presen
Contract and impossible o be prevented or eovisaged by
the Parties.

In vuse improper provision of services assumed by [has
Comract, that is; pestal item’s loss, damage, or, in case of
domestic services. violalion of the contrel deadlines of
delivery, the Company shall be held respensible in the
order determined by the Anticle 19 of RA Law “On Postal
Compmunication”, and in case of intemational postal
services, in the order determined by the international
agreements of the RA,

Isn case the Client breaks the fime period envisaged by the
Farties” consent under Clause 3.7 of this Contract, the
Company may charge the Cliest & penalty Tor cach
delaved day, cqual fo 0,03 26 of the amount to be paid, but
failad o have been done so,

The puyment of the penalties and ford fine does not
release the Parties from the emire fulfillment of their
Contract obligations,

[f the supervizion andbor coniral of the RA Legislation
implementation o complaint  investigmtion, made i
aeeordance with the procedure vnder the RA Law “On
Procurement™. reveal that the Company submitted false
decuments {information and data) in the process of
procurement, hefore signing the present Conlraet, in the
comsequence of which  the decision on recognition
{selection) of ke Company as a winner dogs nol
correspond 10 the Legislation of the Republic of Armenis,
in lhis case the Cliend has the right to dissolve the
Contract unilmerally after identification of the abowe-
memioned grounds if the disclosure of the fixed vielations
before signing the present Contract would serve as basis
for not signing this Conteact in accordance with the RA
Legislation on procurements, In addition, the Client docs
nat bare the risk ol demage or benelits loss, arising
towards the Company as a resull of the unilateral
disselution of the Contracl wnder this Clause, and the
Company is obliged (o reimburse the dumages incerred by
the Client in the procedure under the Legislation of the
Republic of Armenia in the size which is not coverad by
Uire size received by the Client through the implementation
of the present Contract hefore dissolution,

The approximate delivery deadlines of the ilems sent o
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided Lo the Clisnt by means of
the corresponding post office of the Company. The
Company is held no liability for 1he delivery deadlines of
items under this Clause, unless the delivery deadlines o
fems are violted in the territory of the Republic af
Armenia. The Company i3 net held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of olfwer
countrics, including the coumries of transit or destination
(it means. vioktion of deadlines valid in the mentioned
COUNIEEs).

The Company is held no lisbility for prohibition of the
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postal ilem’s trajectory by the Customs of the Republic ol
Armenin of other countries, ineluding: prohibition of the
items’ access do the rersitory of certain  couniry:
confiscation or expropriation of item; destrection of iem,

4.8 If the item’s trajectory is prohibited by the Customs of the

Kepublic of Armenia, the Company levies the ranifl
envisaped for domestic postal service and calculated for
the item of certain weight from the Client and relumns the
rest of the amount paid for the service to the Client. [T the
item's lrajectory is prohibiled by the Customs of other
countries, the amount paid for the Seevice is not being
returned o the Client,

CHAFTER 5. CONFIDENTIALITY

5.1

5.

i

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentinlity of using postal services, in
accardonce with the Legislaion and other legal aets of the
Republic of Armenia.

The Company is obliged not 1o communicate o a third
party anvbiow and not 1o publish in any other way the
available information  about the Client, containing
commergial or other secret, with the exception of the cases
when the Company is abliged io do so in a procedurc
under Law,

The Client is ohblized not o publish any such uncler and
false information about the provision of Serviees under
the present Comtract, which may damage the Company”™s
ceputation and bring to formation of wrong opinion among
consumers concerning  the services provided by the
Company. The Client is ebliged not to communicate 10 2
third party anrhow and nat 1o publish in any ether way the
available information abowt the Company, contining
commercial or ofher secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER G FTEM PROVISION TO ADDRESSEE

(Bl
f. 1

0.3

x4

CEIVER)

The registered or insured ftems of mail correspondence, as

well as Lelepraphs and other registered postal items whaose
weipht does not exceed wo Kilograms (within the
framework of the present Chapler hereinaften: registened
iiems) are heing delivered by means of the Company”™s
postmen on the day when they are introduced in the post
office attending the receiver's address during the woerking
mours, per the addresses indicared on the flems.

[nn the absence of the addressee during the st visit the
postmman takes the item back to the post office. in order 10
deliver iton the next day.

[sn the absence of the addressee on the next day, wa, the
posiman leaves a notification 1o the addressee, informing
about the necessily to visit the post office and o pick the
undelivercd registered postal item.

The postman puts the notification envisagad by the Clause

6.3 of the present Chapter in the postal subscription box of
correspending address or in the corresponding shelf of the
postal subscription cabinet, [ fhere is neither a postal
subscription box nor a postal subscription cabinet, the
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6.3

.0

6.7 Afler the expiration of the period of

postman gives the notification to some wlult inhabiting in
the same fddress, and i it is impossible, ataches the
notification on the entry door

In order 1o emsure the delivery of registered items
addressed to clients which are legal entities or private
enlrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprensur who is entitled to receive the
postal item addressed 1o the legal catity or private
cnireprencur. [Fthe Client docs not mention the name of
the person entitled o receive the postal item, as stipulated
by this Clause, thie postman provides the ftems (o the
manager of the legal entily, to the person authorized by
the manager or the employvee desipnated by the manager’s
order. in ecase of lesal entiy, and o the privae
cnlreprensur, 1o the person aufhorized by the privite
cnlrepreneyur o the emplovee designated by the latter’s
order, in case of private enlrepreneur.

The undelivered postal items, cnvisaged by the Clause 6.3
of this Chapter. are retumed to the post office, where the
mentioned tems are kept within 30 (thirty) days, Within
the term of thirty diays mentioned i this Clawse, the
acdressee (the representative of addressec) can visil the
past office and pick the postal item,

thirty days, the
Company returns the undelivered postal item to the Clieat
accorcling 0 the  precedure  under this  Conlract,
mentioning the corresponding reasen of non-delivery on
CW 15 blank.

6.8 The period of thinty davs. envisagad for the flems® custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company,

#.9 The provision of postal parcels and other items exceeding 2

A ]

itwir) kilograms, as well as all kinds of lems on demand,
s enrried ot within the framework of this Contract from
the post offices. Al the ftems weighting up to 2 {two)
kilograms is sent by the Company zecording to the order
of addressed delivery, and the provision of items i carried
oul in the residence, business address or legal address of
the receiver. as per the address indicated upon the item,

The ordinary  (unregistered) mail  correspondence
(hereimufter: Ordinary  letter). including other items
repistered  in ordinare  way  (ordinary  posteards,

notifications, CNO7 advices of receiptl efe)  are being
delivered 10 the addresses indicared upen the items by
means of the Campany™s postman on the same day of
receipl by the post office anending the receiver's address,
during the working hours. The ordinary lelters provided
within the framework af this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, 1 there is neither a postal
subscription box nor a postal subscription cebinet, he
ordinary  letters are  boing  provided 1o some  adult
inhabiting in the same address. and in case of legal entity
ar private entrepeencur, similar ilems are being provided
to any enlithed person envisaped under the Clause 6.5 of
this Contract.

Gl The repistered postal iterms are provided 1o the addressee

{receiver) on the basis of the identification document. The
postman checks out the idenlification document of the
acldresses (recewver) and provides the registered item
pxelusively o the recciver indicated wpon the item. In case
of legal entity or private entrepreneur. if no name of
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entitled receiver is indicated wpon the item, the postman
shall verify the identity document of the person entitled to

receive the registered postal iem under the Cladse 6.5 ol

this Confruct, before corrying oul the provision of the
item,

12 AL e itemns dispatehed by the Client in the frames of this
Contract, but “undelivered no by the Company’s fault”,
are refurngd o the Client, excepl In cenain cases
civisaged by the international postal service conditions,
which are repulaned by the international agreements of the
Republic o Armenia and  conseoutive  postal  males,
envisaged by corresponding countries.

6.13 The intermational items, disparched but “undeliversd not
By the Company’s fault™, are returned o the Client, it the
Jatter pavs the fee envisaged for the service of retem, In
case of domestic deliveries the litems arc being returned
Tor Iree.

.14 The following cases are stipulated as “undelivered not by
the Company™s fault™ by the present Contract, when the
Company carries ou? the obligations assumed by the
Contract, but the item is nat received by the addressee:

&) the address is incorrect;

B the address s changed:

¢) the addressee is absent;

d) the addeessce docs not inhabit or 15 nol at e addeess
indicated on the jilem:

¢ the addressee refuses to receive the fem;

[} in case of registered ilems: @ i3 impossible 10 find out the
addressee’s  ddentity  (no identification  document s
presented );

) other reason not depending on the Company

6.1 An address is considered correct within the framework of
this Contract, it the address filled upon the item contains
the following criteria in the given sequence:

il.] FIAIME SLUTHEmG,

b street, house, building number, apanment number,

<) mame of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Kepublic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks cavisaged for the registration of the
item delivered 10 abroad.

6,06 The peculiantics of the international postal items’
aeoeptance, registration, delivery and provision, as well
& rewrn processes are defined by the internationat
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

A, 17 The conditions of the postal service provision (including
the conditions mentioned in this Contrace) are defined by
the international agreements of the Kepublic of Atmenia
and corresponding legal acts of the Republic of Armonia,
regulating the postal communication  activity, The
Company is obliged to provide complete and accessille
mformation abowt any issue related o the provision of
services to the Clicnt, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the dispules and discrepancies arisen out in relation fo

T2

this Contract shall be sented through negotiations.

If the Parties fadl to reach an apreement by means of
negotiations, the disputes shall be solved by Court, in
complionee with the Legislation and other legal nets of the
Fepublic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

%1

L

oo
Lad

B

-

B3

B.6

This Contract comes into force and becomes abligatory for

the Parties from the moment ol sining and remains valid
1l 20, 12.2018.

The deadling of this Coniract can be prolonged before the

expiration of this deadline. i7 one of the Partics makes a
sugpestion provided thar the Client sill has the demand (o
use posial ervices,

This Comract cannot be partially or fully erminated by
mulual agreement between the Parties except according o
the order determined by the Legisiation of the Republic of
Armenia.

In cise of changes in postal serviee prices (tarilfs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes vin its post affices as well as from the Company’s
wehsite: www. havpast.an.,

Other amendments or supplements of this Contract, not
related 1o the postal serviee provision conditions, terms
and prices (tari(ls), are being carried owt aecording 1o the
mutual consent af the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cavisaged by
this Contract, the Contract can be terminated also anytime
by the inititive of cach [Mary, provided that the other
Party is informed sbout it in written one month before.

8.7 In case of adoption of other conditions of service pravision

I corresponding nomalive legal acts and’er international
agreements of the Republic of Armenia within the period
of action of the present Contzer, differing from  the
service provision conditions envisoged by the present
Contract, the Parics agree 1o follow the service provision
conditions adopred by the correspanding normative legal
acts or infernational agreements,

8.8 This Comtract is drawn out in two equally binding copics in

the Armenian and English languages. The Company
keeps Mthree) copics of the Contract and T{one) eapy is
given to the Client. In case of misunderstandings or
contradictions  between  the  Armenian  and  English
versions the Armenian version shall prevail.

ANl the written notices made wnder this Conlrct are
accepiable by the Parties, i they have been made via the
lcgal achdresses provided by Chapter 9 of this Contract er
B the eamati] addresses as follows:

Company: punakanizhidbay postanm
Client: sows@sows.am
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“Haypost” CISC,
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22 Sarvan street, Yerevan

Srlddd Tax code: 025074064

wkinlfbpo pualilys bRy

“Caonverse bank”™ CJISC

<40 Accoum number: 1930003703 156000
Al Tel: 01075 514-548
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£.10 In case of making changes in the requisites under Chaprer
G of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached. the Parties notifv onc another
within three davs aller (he change has been made, or
immoediately, iF the change relates 1o the bank requisites
and e-mail addrasses.

CHAFTER 90 ADDEESSES OF THE PARTIES, BAMK
REQUISITES AND SIGNATURES
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Operational division of the Minstry of Finance

L Aczount umber; 20001 1567378

chns Tel; Q100 54-02-29, 54-06-13
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