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«UBPNUS» thwl pudimhpuwywl pGykpnipynilp, npp ugqdwynpyb
E 4uwjwunwlh Qubpuwybonipjul optilpGph hwdwdw) b, gpulgfuo
t, qubynus £ {wjwumnwih Lwlpuytonpymd, p.Gplwb 0002, Uwpju
22 hwugbmd U hwghuwnd b Qwjwunwbh Qulipwwytwmnipjul
thnuwnwgh Yuwwh  wqquhi owbpwinnp (wyunthtin Gl
Caytpmpymb)’ h gdu Umitipghnt nljudup 8npul <nyhwhbbuywlhp,
§h ynndhg, U <4< whnwhwl Gjwinunitph Yndhnbl (wjunthtn lwl
Qwdwhunpy)' h ntiu qfuun|np pwnmnmwn‘ Enqup Q-lnpgjuih, O
ynndhg, (wjunthtn  CGYLpmpmGp b Lwéwhunpnp  ShwuhG
YhpwwwlpltG npybu «Unndtpy)  YGpkghl unyli  wuwjdwlwgqhpp
htinbjuih dwuhG.

Qqmifu 1. Mwjdwlwugph wrwpywul

1.1 Ywuwpnnp (CGypmpymlip) wwnunuynpynid 3 uny)(
wuydwlwgpny  (whunbuwd  wwjdwilbpny] Muwwnyhpwwnnth
(dwdwfunprh) wrwewnpuilipn] duwnnmghi unyl wwdwlwgph 1.2
yhwmmd  Gqwd  dwnwympymlibpp,  huy Munnyhpwwnntl
(QwSwhnpyp)  wwpuwynpnd EounyG o wuw JUwGwgpny|
Guuwmbuwd  wuwytwllbpm] plgniitp  ownwnipmbGtpp L
YSwpki npuig ndwg:

1.2 caybpmpymbp  wwpouwynpinud £ oungG wupdwlwgpn] L
thnuwnw jhG Luuh ninpun jupquinpnn Lwjwuwmwih
Qulipwwtnnipjul opkliugpnip unip, Lwjwumwlih
Qulipuybmnpjul  dhowqquihl  wwpiwlwgptpm] L owyy
ppwjwiuwl wynbpm] wwhiwljws  Jupgm| L wwjiwGbpm|
Qwdwhunpnhl Swnnghy thnunwjh6 Yuwh dwrewjnpmbitp, win
punui’  wpwqplpwg thnunwjhl  Swnwmpmbibp (EMS) L
htrwqpughG  dwnwympyniitp,  pGaybu Gl GhnumwghG
dwnuympyniGlkph htn Quuwd umphwinuywihG b odwlinuy
dwnwnipjniGltip (wyumhtin’ Bwnwympynilitp): Onuunwjh
Jwuh ownwympjniiltph htwn  Juywd uniphwlinujuhl L
odwlinuy dwnwympymbGtph GHupwgpnipnlp, Jwnmgdw
wuw iwlkpp, dwdnbbpl ne pimpwqgptpp vwhiwlyfuo b unyjl
wuyiwwqph wipwdwbh dwu Juqing dwdbpgwd I-m:
dnunuwgpl Jungp dwrwympmbbph, wyn pynd’ wpwgplipwg
thnumwjhG ownw mpniGGtnpfp (EMS) L htinwqpujhG
dwnuwympymlitph  pGmpwqgpbpp  uwhiwifwo G thnuwmuwhG
fuwh nppop upquynpnn Lwjwunwih Lwlipuwytwmmpyul
opkGunpnipjudp, <wjwunwl dwlpwwbwmnpyul Thewqqujhl
wwyiwlwqptpny b gpuitg hhdwd Jpw plnniGywo wp hpwywlwb
wljntipny:

1.3 CGytpmpymbnp, npwtiu Ldwjwumuwh Lwlpuwwybnnpjuli
thnunwght Guiygh wqquht owbpwwnnp (Gzwlwlfuwd owbipwwnnp)
dnumwghl Juwh dwnwjmpniiibpp Jwnngbhu wnuwgGnpnyny
t thnunwhG Yugh qnponiGngpyniln Ywpgunpnn Lwjuumwbh
Lwlipuybmnipjuli onptiiunpnipyunip, Lwjwuwmuwh
Qulipuytnmpjui  dhewqquhl wyuwjdwlwgpbpm] L wy
ppunjuljuG wipntpm], npnigny wyjwy nbuwlh ownw nipnilGtph
hwdwp vwhiwijwd b6 dwnwmpnilbtph dwunngdwl npnwlh
wwydwibbp ne dwdytnitip:

1.4 dwdwhmpph  hwiwuyunwufuwl unnpupwdwimibbtphG
uwwuwplnn CGYepnipjwl  thnuwnwhG pwdwiimbplbph gwlyp
wwhwGwd Eunyl wuydwlwgph Qunfbipwo 3-my:

Qqnifu 2. Unndtph hpunmGpGepp L uyupunwyuimpymGitpp
2.1 CaYtpmpmnilp yuwpuounnp &

2.1.1 Bwnwympmblitpp  dwwnmgb wwwpws  npulm|’  unyb
wuytwbwgph wuydwiGaph hwiwwwnwufuw.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address (hereinafter
referred to as Company), represented by Tsolak
Hovhannesyan, Head of Commercial Department, on the one
hand and State Revenue Committee (hereinafter referred to as
Client) represented by Edgar Gevorgyan, General Secretary on
the other hand, (hereinafter Client and Company are going to
be referred together as Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Anncx 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which definc certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
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23.1

Guwnwmpniitpp Swunmgl]  {wjuunwbh Qulpwytwmnipyuli
optiiunpnipjunip, {wjwumnwih Qwlipuytmnipjul thewqqujhb
wuywlwgpbpm| b wy ppudulub wimbpm| (whiwwmbuw|wd
thnuwnwihG Juuwh ownuynipjnilltipp Jwwnnigdw
wuwydwibbpht hwdwuwnwuuw.

Un)l wwySwwgpny uvwhiwjwd upgny {wdwunpnh Ynmihg
Gwnwympniiiph Swnmgiwb Jepwpbpjwg qnuiinp pnnnpltp
unwuwnt nhwpnd, plGwpyty nputp L gpunp wuwunwufuw
itpuywgll]  {wdwunpph(  dtnlwplpwd thengunnuiltph
tpwpbpju.

Swdwunpyh  gwiynpjudp  wwpqupwlndGbp GhipYuwywg it
Guwnwjnpmiiph dwumgdwl wwjdwiGsph b dundltwnltipp
YLpwpbipjug.

UnyG  wwydwlwgpn]  Guhiwnbufwo thnumwjhG  Juuyh
ownwymp)niiGtnh Swnmgiwl vwlwqbtph thnthnfunipyniliitph
phwypnd,  wyn  pymd  Qwjwunwlh Lwlipuwybunipjub
opbliunpmpjudp vwhdw@fwd Yupgny ppuwfwunt whnwljub
dwpdGh nnihg thnuwnw hl Juwyh nilijn]tipuwy
SwnwympymGitph  uvwlwqGkph uwhiwGiwbi  (hnhnfudw()
phwypmd  wuywhnytp G2qwo  thnthnfunipymGGph Lpwptipjug

wbintuunympjul  hwuwibhnipnlnp SwlwfunpmhG'  unyl
wuwiwlwgpmy vwhiw o wwyiwlibpmy.

Quguwuwnwih  Qwlpwwbmnpjul - Ynndhg Junbpwgywud
dhowqquijhb wuwydw Gwqpbpny Ju Lwjwumuwlip

Qulpwubinnpyul optiGunpmipjudp b wy hpwjwljwG wljnbtipny
thnumnuwjh Juwh dwnwnpyniitph twwnnigiwl
wwydwlbbpnyd  hmpnfungpymbibp - uumwplbn ntwpbpnud
wwywhmft] hwiwwywnwofuwl hintintungpmGitph Ybtpwpbpjuy
hpwqtynuip Lwdwfunpnhl unyl wuwyiwiwgpny vwhiwlgud
wu§wiibpny.

Guuwpby  unyl  wupiwlwgpm]
wwpunwnpnipymlGbpp:

uwhdwlwo  hp  wyp

CGYLpmpniG6 hpunmGp mGh

Muwhwligh] {wdwhnpghg’ unyl wuwjdwlwgpny Gpu Ynnihg
unwGdGwd Yewpiwl b wy yupounnpmipniGiph wwnzwd
Juunwipnud.

Swlljugwd dwiwlwl wnwlg potne unyl wwjdwlwghpp
(whululi dwimgiwdp, dhwiynniwlih, duniwwluynpuuytiu
Juukglky unyl wwjiwlwqpn] vwhiwlwd npny ljwd pnnp

wwpnunpmpyniGlbhph  Juunwpnuip,  Gpb dwdwunpyp  sh
qwuwpnd  jud np wuwmpwd  Yhpygm] ok Juunwpnud
SwnwympnilGtph  pAgmGiwG, nppwlg  nhiwg Ydwpiwl
wwpununpmpynilGbpp Lud un) wuwjiwlwgnny

(wuwnbtuwd  hp wy  wwpowdnpopnlGhpp: UnyG
tlpwltnn] Gupwmbm{wd  nlypbpnud CaypnipymbG hp
owlngiuwdp uvwhiwlnd £t w)li dwdytnp, nph plipuugpmu
Qwéwhunpyp wwpunwynp b Jbpuglbp pp ynmipg pnyyp wpfud
wuwjiwlwgph wwjdwlilbph fuwhondibpp: Gpb {wédwfunpnp
sh ybpwglnd fuwhnnmdp uny@ Gipwtnm] (whwmbuud’
Clytkpnpjul Ynnihg Oowlnmgdunip uwhiwijwd dwdltinmd,
Chykpnipyniln Yupnn b moty unyg ww)ydwwghpp b wwhwligh)
Qwdwhunpnhg YGwuGbpp hwinngnud.

Ppuwlwiwglty  unyl  wuwjpdwlwgpm| uwhdwlywd  hp  wy
hpwinilpGtpp:
dwSwiunpnp wwpununjop £

Unyl  wujdwlwgpm| vwhiwijwe Jupgm| L wuwydwGitpm]
plnniGk) CaYapmpjwl Ynnihg dwnmgyuo BwnwnmpmiGitpp L
6wt nputg nhiwg’ unyl wuwjdwGuwgph phy 1 hunfbpfwony
uwhiwwd qbphG (UulwugltphG) hwiwwywwnwujuw, huly

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company in
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24.1
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2.4.5

Qqnifu 3

My

thnunwjhG  Juwh  mGhbpuwg dwnw mpjniGltph  hwdwp’
Swjwunwih {wlpuybnmpjul optiiunnnipyunip uwhdwlwd
hpwyjwunt whunwlju JwpdGh ynnihg uwhdwiywd
uwljuqGbphG hwiwywnwufuwd.

Caypnpjub Ynnihg Gwwnmgynn Gwnwjnipjnilltph npwyh
ywd  wyp  wwpiwGGhpp  Jbpwpbppug  ponoplbn nilkiGunt
ntiwyptipmud whwuywun wmbntljug ity nnuwlig dwuhl
CaYbpnpywip’ ywhywtm| unyl wwjdwlwgph 5.3 Yt L
2.3.3 klipultwnny vwhiwlyfuwd wudwiibpp.

Aplt  ufuwy Yuwd ng hwjuunh  (EGufwd), hGswbu  Gul
wnlnpuyhl qununGhp hwinhuwgnn wbnbynpmb suupudty
(hpuwwpuwlwih  Ywd  ny  hpuywpulwhl tinwGuwln])
CaYyLpnipjwl b CGaytpnipjul ynnihg dwunnigynn
Gumnwmpniltph npuh b wyp wywjdwibph Jepuptpyul.
Muwhuwuwb] thnunwghl Yuwh SwnwynpmilGtphg oquunnlitiph
hwdwp «Dnumnwjhl Ljuyp dwuhi» Lwjwuwmwih
wlipwybmnipjwl optilipm b Lwjwuwnwih {wlpwubunipjul
dhowqquyhb wuwjdwlwgptpm] vwhiwijud JuwnlGtpp, w)n
pumd  wnwpwlhlhph  GhpppwlphlG b wyg wwjdwGGtpl
Jtipwpbipnn JuGnGGEpp.

Guunwphp  unyf wuwjpiwwgpm]
upupuunpmpnilGtpp:

vwhdwljwd hp  wy

Swédwhnpnl hpunmGp mGh

Muwhwoly CGYtpnpymilig Bwnwympynillbpp Jwwnmgbp
dwiwlwyp L  wwwpwd  Yupgm unyl wuwjdwlwgph
wuwydwlftpht hwiwwyuwmwufuwd.

Sthuunynipjnil unwliw] fwnngfud Swnwnipynilbbph ud
GwnuympjniGitph Swnmgdw pipwgph Yhpwptipju).
Qwjwunwih wlpwwybnmpyul opklunpnipjudp uwhdw Gywo
Gupgny hpwwun whinwlwl dwpdGh Uynndpg thnuwnwjh
Yuyh mGpybpuw) Swnwynpymbitph vwywqbbpp uwhiwldwb
(thnmfutw@) htn hwdwdwyl shGne ghypnud mobp unyb
wuwjdwlwghpp' whwybu uumwpbny JepgGwhwquply b win
twupl (whwybu 5-opju dwiljinnud gpuninp wbtinbljugGbiim]
Laytpmpjwuln.

dwjywunwGh  Qwlpuybnngpjub nnihg Juipwugwo
dhowqquihG wuwjdwlwagptipni] Lud Lwjwumuwih
Qufipunytnnipjub optiunpnipjwip b wyp hpwjwljwb wljnbtipny
thnuunwjhG Lugh dwnwympynilltph Jwuimgdwl
wuwdwiipmd  thmhnfumpniGGip  Junwm]bn nhiyptpnud’
ywwmwpwd hnthnfunipyniliGiph  htn hwdwdw)l@ - jihGEm
hpdpny oty unyG wwjdwlwghpp’ Gwfuwybu Jumnwnpbiny
YtpgGwhwawny b wyn dwuhG Gwhiwybu S-opjw dwdljtiinnud
gqpuinp nbnbljugGm] CaYytpnipywln.
Ppufwlwglty unyl  wwjpwlwgpn]  vwhiwijwd
hpuwmpGtipp:

hp wy

hw G4 Goui-pGyoGouip,
dwunmgiwi  qflpp

; BwnwjmpjmbGtph
wwGwgph  gqhGp, OwnwympymGGtnh

(uwlwqGtpp) b Yydwpdwb upgp

3.1

UnyG  wuwjdwlwgpn] Gwwnbuwd  thnunwghl Juwh
SwrwjmpymbGtph, wyn  pymd  Upwgptpwg  thnuwwghl
ownwjmpyniiGeph  (EMS) L  htinwgpw)hG ownw nipnilltph
dwinmgtwi gGtpp (uwljugltpp) 44 opkGunpnipjwip uwhdwyuwo
yupgny uwhiwlgnd L (Yuod) thmhnfunud GG CGaYLpnepymG
ynndhg, hul thnunwghG Juwh mGhjbpuwy ownwympjniliGtph
dwinnigdwl uwluglbpp vwhdwmd L (Gu) thnthnfunud GG
SuwjwunwG)  dwlpuybnmpyub  optiunpnipjuip uwhiwlywuo
hpwiwunt whwnwljw SwpdGh Ynndhg: UnyG Yanmd G2qud gGepp
(uuiluiqGtpp)  Lwswhnpnhb wpwdwgpynu GG CGYLpmpjwl
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2.33

the Annex [, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigned by the Legislation of the Republic
of Armenia;

In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

2.3.5

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

244

245

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agreeing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final settlement prior to that and informing the
Company within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services cnvisaged by this
Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypostam) or the Company’s
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3.3
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3.5

3.6

3.7

3.8

3.9

hlwnbplinwhG  Yuyph  (www.haypost.am hwugtim])  Yuwd
Caytpmpjwl thnumwihl  pwdwiinbpGph dhengm|: Q-Gkpp
(uwljugltiph) htimwgqu thnthnfunipiGltph niypnud {wdwjunpnp
wmbntjugynui £ wyn Swupl unyl wuwjiwlwgnnm| vwhiwluwe
Jupgmy:

Unyl wwpiwwgph wowbpugnyl qhtp uvwhiwlymd t 65 000
000 Awpunibhpiig dhihnG/ Ghpumjuy TUL-G: Unyl ytunnui
(ipqwd gqnuiwpp Gipuemd E CGYEpnpwl Ynndhg hpwluiwgynn
pninp  owhwbpp:  Unyl Yy (whnwwnbuwd  gnuiwph
2powlwlGtipmd {wiwfunpnl hpwynilp niih wnwlig
uwhiw GwthwynuiGhph oquu]tiy plytpnipjub Ynnihg dwwnnmgynn’
unyl  wwpdwlwgpny] — Gwjwnbufwd OGwnwjnp)nilltphg:
Uhwlqudju  wopwpniGeph  pwbwlGbpm] wwjdwiunnpjud
(Ghowodouwnwy wnwpnuifbph ntiypnud) CGYEpnp)nG6 hpwitmbp
mGh <{wédwfunpphl wpwowplk) oquutnt dhowowwy thnuwnp

plinniGdwG hwdwn (iwnwwmbiuwo paytipnipyjul
Swulwghnwgwd thnumwhl pudwiinlplbphg:
UnyG  wuwjdwGugpny]  (wuwnbufwd  tinunwghl Juwwh

dwnuynipywl phiwg YGwpndp hwjwundn k, bph thnuwmuwjhG
wnwpwlint pu hwygywd & huiwgunwufuwl Guwiwlwih, b
mjwy wnwpwGhl pgnibyt & CGYLpnpjwb Ynnidhg:

Unyy wuydwGwgnh gnponnnipjul pGpwgpnud thnumnwjhG Yuuh
ownwjmpjmbltphg oqubijnu (uyunwyny dwdwfunnpnp
gulijugwd dwiwlwl hpwmbp mGh nhibp b CGYytpnpnilihg
pnwiw] Gudwluihzbp WYwd opwpip’ Gwhiwwbu JGwpbiny
npwlg nnfwg:

Gnunmghl  Guiwlwlhptp  Wywd  opwplbp,  dknep phiptnt
Guuwwwlm| {wswhnpyp hwpn b Gepluywglind CGYGpmpjwip,
nph dlp Ygywd b ounyl wwjdwluwgphl npuybu Lunjbpwd 2:
Chaykpmpymitp pujwpupmd b dwdwfunpnp hwjop b tpghlihu
mpwdwgpnd b wuwumlppfwd GwdwlwGhobpp, thnunuw jhG
Y6wpiwb wyp Ghptpp Wwd opwplkpp, tph Swnwynipnultphg
oquutiint  Gujwwwlm| {wdwfnph Jumwpud JuwlfuwySwnp
pwifwpupnd £ wywubpl ppuljuiwgibme hwdwp: Unyyl Yhmny
(wiwwmbufwd hwymp Lwdwiunpnh Ynndhg Yupnn (itplu gty
thwunwpnpwhl Enuluym]’ hnunwihl wrwpdwb Jwy wndtnl
hwidGhpm  dhengm], Ywd EptlunpnGwhi tnuwyny’ unyl
wuwiwlwgpnud  GYwd  dwdwhunpgh  EEuopnGwhG thnuwnj
hwugthg CGYLpnipjwl EjGYnpnGwght thnuwmp hwugbhl hwpoh
upwlwynmfud yuundhl nupunpytine Shengny:

Unyi wuwjiwliwgpny (iwfowwmbuwd pnnnp mbuwlh
Guwnwympniitphg ogutint Guunnwyny jnipwpwbsjmp wiujw
hwiwp {wéwhnpnl CEYbpnipjub’ uny wupiwlwgpn] (2qwo
pwlluyhG  hwphG thnfuwlgnd b YuGuufdwp, nph  swthp
npnpnud b Qwdwhunpph Ynndhg’ wmup wdufw plipugpmd
wwupplnn  Swnwympynitph  Julfuwnbunn wpdbiphl
hwwuyywinwufuwl b gh Jupnn wuliwe it unyl wuwjiwlwqgnh
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post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 65 000 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount ecnvisaged by this Clause. Depending on the
quantities of one-time deliveries (in casc of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

3.7

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clause 3.2. The prepayment
is made in compliance with the Legislation of Republic of
Armenia.

If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Client’s proposal while
the prepayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
expiration of the payment deadline the Company can
cancel the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Client to penalty at the rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
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of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the fines and penalties
defined by the legislation of the Republic of Armenia,
regulating the process of state procurements.

4.2 The Company is not held liable if the postal items have not




4.3

4.4

4.5

4.6

4.7

hwugbwwnhpnep  thnumwjhli  wrwpwbhibpp shG wnwpybp ny
unnyq  WYwd  ny  (hwpdip  wnwpdw( hwugth, hwugth
thmpnfunipjw(, hGywybu Gl hwugbwwnppng pugwluynipyul Jud
Caytpmpniihg wjwhu wy yuwndwnny: dnunwjhl wnwpwlin
YwwEm Yuwd Ynpunh ghuypbpnud, dwdwiunpnh hpwynGpGaph
ppwljwlwgnuip Juunwmfnui k thnumnuwjhG Juwh
dwnwynipyniliGkpp Jupguynpnn {wjwunwih Sulpwwbwmmpjul
optGunpnipyudp, <wjwumuh Lwlpwytnnmpjul thowqquhl
upuyiwlwqppm] b wy  hpwyjwljwb wlnbpm|  vwhdwifwo
Jupgm|:

Unyl  wuwjdwGugpn] wwpounpmipniGGp wdpnnenipjuip
Y dwubwyhnpbl syunwpbne giypnud Unndbpl wquufnid GG
wunwupuwGuwnnipynlhg, iph nu b £ whwnpwhwpth ndh
hwlquiwpltph wqnbgmpjui htnlwlpm|, npp dwqbg E unyl
wwjydwlwghpp Ylptmg hbwn, L npp Unndbpp skhG Yuwpnn
Jw(juwwnbuby b jubfuwpgbiby:

UnyG wuwjiwlwgpm| unwidwd thnumwjhG Luugh
SwnwjmpjniGbpp ng wwwywsd Jwnnmghnt, wjl t' thnuuwjhG
wnwpwlm Ynpunp, YGwuwjwdph Yund (iphwlpwutimwlwd
SwrwynipymGGhph  phwypmd’  wnwpdwl  hulhy  dwdlbwibpp
luwhunbne nhwyptpmd, CGYLpnpyniGp wwwnwufuw Guwnympmil k
Yypmd  «dnummwghl Yuy Swuhl» {wjwunwih Lwlipwuwtimnipjul
ophiph 19-pn hnmqwony, huly Shewqqujhl thnunwhG Yuuyh
dwrwympymbitph  nhwypnd’  Qwjwuwnwlh  Qwlpuybnnpjul
Shewqquyhl wuwytwlwgpbnny uwhdwhfwd Jupgm:

dwéwhnpnh  Ynqdhg  unyl  wwjdwlwqph 3.7 Yhnnyg
(wluwwnbtufwd'  Ynndtph  hwiwdwylnpjuldp  vwhiwifuo
dwiltnh  powhndwG  ghypnd  CGYLpnpymlp Ywupnn

dwdwhnpyp Gundwdp jnpupwgmp nwgwd oplw hwndwp
hwpquply wnyd'  Yswpiwl  Gipwlw, uwwlhuyl  sydwpfud
gnuiwph 0.05%-h suthm]:

Smydtph b Awd/ wmquiiph J&wpmdp YnndbphlG sh wqunnud
hpkiGg wwydwwgpuihl wwpouwnpnipymbibpp wipnngnipjuidp
Juwinwpbne wwpuownpmpyniihg:

GnunwyghG Juwh, wyn pynd® Upwqplpwg thnunwghl Juuh
(EMS) ownwympniliGtph Shengny wpunwuwhdiwljwb tiplpGtp
nuuplpny  wnwpw@hGiph  wlgdwl dnunuynp  dwdltnbhpp
hpwwwpwlymd &6 CGYyepmpjwl hGwmbpihnwjhi Yuwypnud  ud
Jwpnn GG wmpuiwnmltp  {dwdwfunpph Chybpnipjub
hwiwwywuuufuwb nunwiht pudwiimbpltph dhengny: UnyyG
yhnnd  G2qwd wrwpwlhGbiph wigdwl dwdytwmbbph hwiwp
Clykpmpnilip wuwnwufuwGwumpmid sh Ypowd, pwgwnnipjudp
Suwjywunwp  Qwlpwwbnnpjul  wwpuopnd  wewpwihGeph
wligdwG hulhs dwdiytinbbph uwumdw gtyptph: CGYEpmpniip
wwmwupiwwnympyni sh Ypnd Gwb wyg whunmpynilGtnh, wm
pymd’ wwpwghy Yuwd GauGwlyfwi Jujph whnmpynlGbph
thnunughG Yuh Gubulwo (waguhb) owtpwwunpltph Ynmihg
wnwpwipibph wigiwl dwdybinGhph (wju wtinnepynulGhpnud
qnponn huljhy dwiytnGbph) pwfundwl hwdwp:

Calytpmpymip wwwnwuhwbwunpmb sh Yypoud Lwjwumnwih
Qwlipuybnmpjui b w)] yenmpymbGGtph Swpuw)hG JwpdhGltph
ynnihg thnunwjhG wnowpwn wigndl@ wpglibin hwdwp, wjn
pynui’ wnwpwnt Ynunpp unjwg whnnipjul mwpuop wpqligkipn,
wnwpwhli wegpuftnt Jud prwgpunlbne jud wnwpwihQ
nyliywg Gkt hudwnp:

Qwywunwih dwpuybnnipyui SwpuwghG dwpdhGiaph ynnihg
wnwpwline wlignuiG wpgblipipnt ntiypnud ChayEpmpniln
Qwéwfunpphg wwhmd b GEphwipuybinwui thnumwjhl Yuuh
Swnwynipjul  hwdwp vwhiwGwd b wuyg pugh wnwpuwlint
hwiwpn hwqupwd vwlughGl nt Quwfunpnh Ytpwnuwpd Gnud
b ownwmpyui phiwg  YSwpjwd  dGwgwd  gnuiwpp: (8471
whunnpyniGGtph SwpuwghG wpdhGibph Ynndhg wnwpuwlipltph
wlgiwl wpqliph ntypnui {wéwhmpnhl  sh JGpwrpunpdynud
Swnwynipjul nhiwg Jwpjwd gnuiwpp:

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
cxpress mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.
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CHAPTER 5. CONFIDENTIALITY

(wjuwwbuuwd 5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
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6.6

6.7

by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 3 (three)
days. Within the term of three days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of three-days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of three-days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding

6.10

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hercinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

6.11 The registered postal items are provided to the addressee

6.12

(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entreprencur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.
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7.2

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for fiee.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2021. The terms of the present contract will be
effective since 08.01.2021 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
usc postal services.

8.3 This Contract cannot be modified or completely resloved

by mutual agreement between the Parties as a result of
failure to fulfill the obligations, except for the cases
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract are

8.6

being carried out according to the mutual consent of the
Parties, by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of each Party, provided that
the other Party is informed about it in written one month
before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: sccretariat@petekamutner.am

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
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within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES
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I. dwdwhunpnp (Gwédwfunpgh huiwyuowufuwl ipugwunt w2 fuw-
winnp) wnGuql Gptip dwd wnwe htinwhnuwquign] wuunhpmd b
thnuinwijhG YJuuh dwnwympjul htin Yuwuywd uniphwlnujujh
dwnuwympynil’ nbntynipynil hwnnpnbipng wnwpiwl Gipwljw thnu-
nwghl wrwpwGhibph pwwyGph b pwzh Ytpwpbpyu: Unyl yo-
nny  GQwd  htnwunuwhwiwpltpp dwdwhinppghli b6 npudw-
nonud CaYLpmpywl Ynnihg: Unyl wwjdwlwgpny] Gwhiwmbuwd
odwlinuy dwnwympymbitpp Ghipunnd GG GwiwlylGbph Yrniwb n
puw uwljugltph Gwdwluihztip g iknt qnponlipwglibpp:

2. Cytpmpywb Ynnihg gpubgynud GG unyyl hun|tpjwoh 1-hG Y|
uwhiwlywd thnunwghG Guwyh ownwynipymblbph htwn iy wd
untphwnuijuyhwi Swnwynpjwl wwuntpGhpp:

3. dnunughl wnwpwGpGbph hwidGmdl CGYEpmpJw hpwjuunt
w2fuwwnnnhl (wyunthtin® bpwjwunt wpfuunnn Yywd Uniphwlinuly)
Ipwlywlugymd £t Lwdwfunpnh Guo hwugtinui® pun {wdwfunpnh
Ynnihg Ghpyuwjugywd hnunw)hl Yuwyh ownwjmpynilltph htn
Yuuywd uniphwlnuluyhl Swewnip b wuntiph:

4, Cnunwjhl YJuwwh Swnuwympnliitph hbtwn Juwuwd  uniphw-
nulpujhl dwrwjnipjul wwwypp unwlwmg htinn wwwnybpp
gpuifignn  wpfuwnnnl  wiihgwubu wyy Jwupli hwjwmbnui E
wéwunpnh hwughil uwuuwpynn CGYLpnpjwl UniphwGunulh:

5. Umphwlinulp, uwnwluqm| <dwdwhnpgh  wwwybpp, | jup
wyfuwnwlpwyhl opfw plpugpnd wjghmud k {wdwjunpnh Gwo
hwughl L unyG hwybwony] vwhiwGyfuwd Jupgny plngnilind
Qwdwunpnh wpwiwnpud thnunwjhl wnwpwlhibpp:

6. ®nunwjhl Juwh dwnwmnpniibbph htn juupwd uniphwlinulju-
JhG dwnwynipyml wwu|ppkng  htwnn dwlwhunpyp thnuwnwghG
Ywd wy wewpwhbpp hwpbpunpmd k hwinnily wwpybpnud,
npnlp Lwdwhunpnhl wpudwngpdnud GG CGYyLpnipywl Ynnihg:

7. dnunuwghl wnwpwhGhph hwiéinud-pnniinuip Juuwpnui k
thwl] uwplitipny:

8. ®numuyhl wnwpwlhitpp Uniphwlnulh ynnihg plngnulynud GG
dwdwunmnh pugnud gnigwljh hpdwd Jpw: Smgwlp Juqiymd k
tipynt ophGwlhg, Yapymd L unnpugmnud £ {wdwfunpnh Ynndhg:
Smguymd {wéwhnpgh b CGYLpnpjwl  Ynndhg mnwugynui &G
htnbjwy wkntynipyniGltpp’

e 2wlaGwb-pnymGiwG opp, wdhup, wwpbppip (lnugynui
{wéwunpnh Ynndhg),

e wdwhunpnp wijwlnuip ((pugynud k dwdwfunpnh Ynnihg),

e  Gnunuwjhl wnwpwln hwugbwwhpng 62qphwn hwughtl, nuuhp,
wlnml, wqqubnbp Yuwd wijuinuip (pugynud & Lwdwhunpnh
nnihg),

e  ZwldGynn wrwpwlhtph htppulwb hwdwpp' puwn gnigwlh, pln
npnud gmgwlh hippwlwl hwdwpp gpinui Et Gwl wnwpwbnt
Ytipl dwfu whlyyminud (pugynmd {wdwjunpnh Ynndhg),

e  Smpwpuwligjnip wnwpwln pwp (ipwgynd £ Qwdwhunpnh Ynndhg,
hul {wdwlunpnh Ynndhg pugud sthGpm nhypmd unmgymd b
mugynd £ thnunughl pwdwiimiph wwwnwuwliwwnnth
Ynndhg),

Annex 1
of the Contract Ne PD-92-02-21 signed on
05.02.2021 between “Haypost” CISC and
State Revenue Committee
Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employee of the

6

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

. The delivery of postal items to the entitled employee of

the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

. After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

. Receiving the request, the Courier visits within the same

business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

. After carrying out the request for courier service related to

postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

. The provision and acceptance of the postal items shall be

made in closed bags.

. The Courier shall accept the postal items on the basis of

the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, ycar of provision and acceptance (to be
filled in by the Client) ;

Name of Client (to be filled in by the Client) ;

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;




12.

15.

Smpupwlynp  wnwpwln wmbuwyp  hwuwpay, wuwadhpjwo
(ipugynud t QuGwunpnh ynnihg):

dwidGtwl  Gpwlyw  hnumwhl wnwpwhGpp,  npulg
Jbpwpbipyuy (pugdue gngulyltph ophGwlGtpp’ unnpugplud b
ypywd <wdwpunprh Yynndhg (wéwhunpnh Ynndhg [nugdwb
hipwljw qupwbpp pugiud YP6wlnud), mbnugpynud GG wuplymy,
npp  thwind k- dwédwhunpnp ynndhg U thwlywd YhGwlnud
hw(id Gynud £ UniphwGnuypa:

Uniphwinulp wygp wjwpnting htinn {wdwunphg plnnilfuwd
wnwpwhGtpp  (wuplbpp) hwdGnd bt plnnilng  thnunwhG
pwdwldniiph wuwnwuhuwGuwnnthG (wh, owtipwnnp):
@nunwyhli  puwdwlinitGph wuwunwupiwwnmb - juuowpmd -k
wnwpwlpibph wijuiwlywd unnignud U hwiwyunwufuwneg-
Jul ntypnd  dlauyipynud bt wjwiupy’ gmguynui Gzqwd
wnwpwlint  wmbuwlyhl hwiwwyuinwufuw@'  npybu gpuwligynn
(wuinm]hpwd) Yud hwuwpuly wnwpuwlj:

@Onunwghl  pudwldniGph wuunwufuwluwnniG wnwpwhibtph
dLwltpyiwG  gnpoplipwgl ppwlwlwglbhu  ympupulgmp
wnwpwlhl (hwuwpul, wwun hpwo) wnuw(ié hG-wnwidhi
Ipenud L hwdbdwnomd b gmgulynui G2 wd w|jwyikphG: Gph
gmguynd  puwgwluyynd wnwpwlnt  puwph Ybpwpbpjug
dwdwlunpnh (iznuip, wuju thnunwhG pwdwlimbph
wunwufuwliwmmb  Ymud k wnwpwhG U wnwpwln pwzh
tpwptipjuy unfjup Gnud £ gnmgwlh hwiwuwinwufuwl dwumd’
wnwpwint unfjuGtph nuiwg: bph unnignuipg htinn wwpgynud £,
np hwidGwd wnwpwn’ Zwédwfunpnh Ynnihg [pugwdo pwzn sh
hwdwywnwuuwing gnigwlnid’ hwiwyuwnwuuwl wrwpwin
nhdwg  Gpwo  pwppl, www thnumnwjhl  pwdwGiniGph
wwunwufuwlwmnG  Giwd wnwpwlpGbpp  dlwybpymd
Juwwptny  hwiwywnwufuw nunnud, npp unyG  Yupghl
hwiwyuunwufuwb GEpluyugynd k <wdwfunpph hwumwndwlp:
@nunuyghli  pwdwiniGph wwmnwufuwlwnmb  thwlglmd  E
hwdwywinwuuwl uwljuglh Gwdwlwihy, thwyglnd £ qowbh
whwulyp, [puginud E winnppughp, [nwgind £ gmguwlyp (gmgwlh’
pp Unnihg pugiwl Glpwljw nuywbpp) Gy jnipupuilsnin
wnwpwlint hwdwp uwluwqltphG hunfwujunwufuwl
hupuplwd  hwunypp, Jnipupulizjnip wnwpw(int  qowbhy
whwwlh hwiwpp, hwidGynn wnwpwhGiph pinhwbngp pwlwyp
L pnhwnp gnuiwpp’ GzGm| Gwl Uniphwinuyh wygbmpyjul b
unyl  hunftpwony (wjuwnbuwd  odwlinuy dwnwjnipjul
wpdtipp, YGpnd b unnpugpmd k gnigwyp, nphg htnn gmguwlp L
wrwpw@hltph hwiwp  pugud wlnnppugpbpp hw@dnd t
UniphwnulhG® hwenpn wygbnipjul dwiwbwly, puyg ny N pwl
umwy opjwl hwenpnynn Whsk 3-pp wpluwmwlpwhG onp’
Swdwtunprhb hwé (ot iuyunwlyny:

Sywp  wdujuw  plpugpmd Swunmgwd  thnunwghl  YJuuh
ownwjnpjnililbph htiin Juuywd uniphwnuljuh
ownuynipymbph plnhwing qhtip, npp hwupyymd k uny)
hubpwony  uwhdwGiwd qlGwgmguljhi hwdwwywwnwuhuwd,
wpunwgnpnud £ thnuunwhG Yunyh SwnuwnipymGitph wiubkywb
thnfuwnwupd hwpqupyGhph wljnnui:

Snpupwligymp hwyytnnm wiuwl hwenpnnn wiujw dhisk 3-pn
wyfuwmwpwih  opp tpyynniwGh  unnpugniwd b yGp wd
gmguwlltph hpdwl pw thnuunwyhG puwdwGinbpp wuinwufuw-
GwwnniG L Lwwfunpnh hpudwunt wztuwnnnp Juqimdy ki thnfuw-
nwupé hwaupltph wim (thnfuwnwpd wijwm) bptip ophGwljhg, npp
dhg G(tpwnymd Gl wdudw ppwgpnud plnnilywd wnwpwlhGtph

e  Type of cach item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3 business day
following the given day.

14. The total amount of the courier services related to postal
services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
scttlement statement of postal services.

15. Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and scaled catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
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. Qwumwnfwd  wljnbiph

pwliwlyp, hwawplyjud hwunypp, Umphwinuyh wygtph b odwl-
nuy dwrwmpymbGGtph plnhwinip wpdtpp, hGwbu (il {wdw-
funprh YuliuunGwnphg unwpuwd Gfuqbgdwi swihl n dlw-
gnpn JuGuwg&wph swihp: Bpayynniwih hwunwnywd winp w-
nwehli ophGwyl nuquiplymd k «wjthnumy GRL hwzwwuwhnip-
ymb, tpypnpn ophGwyp wnpnud £ {wdwjunpyhl, hul Gppnpn onh-
Guilyp wwhynu k& thnuwnwh gwulwdmnp hwwuwhnipynilnud:

dnfuwnupd  hwupyGbph wlhunbtpp  dwdwfunpnp - Ynmihg
hwumwnynd GG 06y wfuuwnnwipwhG opw plpugpnui L
bpunupdynd &6 CGybpmpjulp’  Uniphwlnuyh dheongm|’
UniphwGnulh wnwghjw wygbnipjuli pipugpnui:

hpdwl  Jpw  CGYkpnipynbp unyyli
wuwytwlwgph  3-pn qiiupl hwdwwwnwufuwl  hwzquplughG
thwuwnwpnip (hwpljwjhi hwphy) £ nmpu gpnud b Gtplwywug inud
Zwéwlunpnhl, npp wwpunuwynpymd k hwurnwwnb] hwwpluyhG
thwuwmwpninpli n Ytpunupd G CGYLpnp i ophGwyp JtpghlGhu'
unyyl wywyiwlwgpny uwhiwwd Yupgny b dwdytun Gipnud:

. Ynmibtph dhel hwpupylitpp Juwunwpymd GG unyl wujiwlwqgnp

3-pn griuny uwhiwywo fupgny L wywpdwGGEpm]:

Umphwnulwjhl k& odwGnpul dwnu jmpymGGtph gGtpp

16.

18.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
‘Haypostti CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Bwnwympjul mbuwyp

Bwnwjnipjui hudwn
uwhdwGywo ghln

19. Prices of courier and additional services

UniphwnujuhG
Swnwjnipjnil pun
ynupupwlisnip wwubph

Untphw(inulh jnipupwGsjnip
wjgh wpdtipp’ 500 << ppuwd’
(ikpunju TUL,
24q-p gbpwqubgnn Whislk 24g
hwitiwy puzny wrwpwGhbn
pnnilbn hwswp 500 <& ppuwd”
Ghpunju) LUL

Service type Service price
Courier service as per cach Value of courier’s each
request visit: 500 AMD, VAT

included

Odwlinul dwnwmnipymb’
wiubiljuG hisk 5000 hun
wnwpwnt Jwiiwl huniwp

Jmpupw(sjnip wnwpwGha
znbne b Guwdwlwbh

thwyg Gt hundwp® 20 <& pud’

Ghpunju UUL

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Odwliqul dwnwnipyn’
wdubljwé 5001-17000 hwwn
wnwpwlint Guljdwl hwiwp

yopupw(gymp wnwpwha
zntnt b Gudiwlwihz

thwlg Gt hwiiwp' 18 44 npud’

ibpunyuy LUL

Additional service for processing

For weighting each

of up to 5001-17000 items per letter and affixing a
month stamp:
18 AMD, VAT included

Odwlnul downw nipynil’
wiukub 17001-30000 hunn
wnwpwlnt Jwldwi hwdwp

Jnipupwgnip wewpwGhG
zntint b Gudwjwuihy

thwlyg Glipnt hwdwp® 15 4& npuad’

Gtpuwnju UUL

Additional service for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

Odwlinul dwnwnpyml’
wdublwb 30001 hwwn b wybih
wnwpwlnt Gulpiwl hwdwp

Jnipupwynip wnwpwlh
lzntint b Guiwlywbh

thwlyg bt hwdwp® 12 << npud”

(ibpunyuy UUL

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

dwnwmpyniiGtph
plnhwlpugywd wnwownly

BSwnwympjw mbuwyn Guwnwjnpjui hudwp
uwhdwyue ghGp
Uniphwinuijught b odwlinul UniphwGnuyh ShGsl 25

wygbinipjul L Ghask 50 Yq

wnwpwGpGph pnpniGiwi hudwp’

30000 &< gpud’
ikpumyu LUL,
CGnhwGpugyud wnwewnlyh
uwhtwwywhp gepuquigbn

ntiwpnuy, gpuquigyud dwup hwdwp

qnpomu k ytpplpgud qlwgnigulyn

Service type

Service price

Summarized offer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

n case of excelling the amount of
the generalized offer, the above
cntioned price list is applied for
the excelled amount
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between “Haypost” CISC and State Revenue Committee of the RA

(CbwiwywGhytip L opupGhp dtnp phpbm Jbpuptinjuy)

Qujmbnui Glp kg, np «wphnuny ORC L <& Mbnwhwl Gywdnunluph  Yndpwnbh dhel
©5.02.2021p.-ht YGpythp ph| PD-92-02-21 Whol upuyiwwgph qnponnmpjul 2nowlwyGtipnud
guliljuGmy kGp «dwjthnuiny GLC-hg dtinp pliptip (qGtp) Gudwlywbhytip Wwd dpupbbp’

Gnwp
Lwlwlyn
UGywGnuip ()

dhish 3001-8000
3000 hwwn hwwn
Opuwp /C6 114 6 * 162 0/ 25 20
Opwp /DL 110 04 * 220 G/ 60 22
O /C5 162 6 * 229 i/ (AS) 90 53
O /C4228 0 * 324 i/ ( 120
wl
Uaywlnuip ua (om)
‘Luwdw by
‘Luwdwlwbhy 35
‘Luwiwlwlhy 50
‘Lwdwluihy 0
“Lundwju iy
‘Lugdwlju
U 120
‘L 0
‘Ludwljuihy
Luwiwwihy 2
‘LuwdwwGhy 22
‘Lwdwwihy
‘Lwiw by
‘Luwiwlwby 280
‘Luwdwljubhy 300
“Ludwuihy 330
‘Lundwubhy 350
Ludwwihy 380
‘Luniww iy 400
“Ludwlwbfyp 450
‘Lwdwljwihy 560
“Luwdw iy 650
‘Ludwuihy 870
‘Luwdwlwihy 1100

(hwjwnwnnt)

(uunmpugpmpjnilp, YGhpp)

Zwjnh plghwlnp gnuiwpp

(wlimGp, wqquGmbp)
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®nunwhl Yuiyh SwnwympymGGtph htun Juupwd uniphwGnuywjihG SwewympymGitnh
plnmGEwb hwwnntly uujdwiGhpp L uywuwnynn thoumwghl pudwiimGpitph nuuhsGhpp L hwughGbpp

1. dwdwhnpnp (Qwdwhnpph  hwiwywnwajuw ppwywunt wpfuwwnnnp) Ukl op wnwg htnwhinuwqulign] U

EEyunpnbughtt  bunfwlng wuwwhpnd £ thnunwghlG Yugh Swnwjnipjwl  htw  Yuupwd  unphwnuljwhl

gwnwympymG’  wtnklynipyml  hwnnpnbm| wnwpiwi bipwlw thnunwhl wrwpwGhGph pwwybtph, pwzh L

Gtpnpwbph hwymwpupugpjwd wpdbph Ybpwpbnyuy:

2. ®numwhl Juwyh dwrwynipynilitph hbw Juuwd uniphwnuijuyh6 dSwnwjnipjul wuwunltpp vnwlwing htinn

wuinbipp gpuGgnn wfuwnnnl widhguybiu wyn Gwuhb hwjnnd t CGYapmpjwl UniphwGwnulh:

3. Umiphw(nulyp, uvnwiwm] {wdwfunpnh wwudtpp, njw wofuwinwlpwihl omjw plipwgpnd wigkmd k p. Bpluwl

Upwpunywb 90 hwughl b unyG hwybpjwom| uwhiwGywd Jupgny pignind b Lwéwhunpnh npudwnpud thnuwmnwhG

wnwpwihbtpp :

4. ®Gnunwyhli wpwpwhbph hwidGndd CoYkpnpywl hpwfwunt wpuwnnnhl (wjunthtn’® bpwyjwunt wtuwnnn YJud

Uniphwinul) hpwlwGugynu t p. Gplawd Upwpwwnjwl 90 hwugbinud:

5. dnunwghl wnwpwhGlipp Uniphwinuyh ynnihg pnmbynu &6 Juuyupuiupjud b dwdwhnpnh jpugpuo gnigwyh

hpdw6 Ypuw: Smguwlp Juqiynd b bpynt ophliwyhg, YGpynud L unnpugpynud b dwédwhunpph Ynnihg: Smgulnud

Zwswhunpnh b CGYtpnipjwb Ynnihg ipugynud k6 htinbjuwg mbnhympymGatpp’

e QwldGwb-plnniGiwa opp, wdhup, mwpbpjujp

e dwdwhinpyp wGjuwlnuip

e uwlialynn wnwpwihGhph hippwljwl hwdwpp’ pun gmgulfh, plin npnui gnigwijh htippwjw hwiwpp gpUnud £ Gul
wnwpwlng Yepbp dwhu wilninud

e  Snypwpwligjnp wnwpwlnt puzp

e Bnipupwliyjnip wnwpwlnt Ghpppulph hwjunwpupugnuwd wpdbpp
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