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“HAYPOST™ Closed Joint-Stock Company. which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002. Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chiryan, Head of Procurement Department of the
Staft, acting upon the POA N 956-U. dated on 01.04.2015,0n

the other hand. signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia. including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and {telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field. the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Afmenia, which define certain terms and
conditions ol provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia:

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;



2.1.6

2:2
2.2.1

222

=]
Lt
%)

234

Unyl  wuwydwliwgpm]  Gwwmbuuo inumwghi Quwh
umumpymfilitph dwunmgiwl vwlpugltph thmhnfjumpynGitph
nhypnui,  wyy pymd Qwjuwunwbh Qwlpuybmmpul
opliiunpuipjudp  wwhiwifwo Yupgm] hpudwum whowljwd
dwipdtp ynmihg thnuwnw hl uuugh mip]tpuwy
ownwympynilliiph  vwlpugGbph  vwhiwiiwi  (hoginfudw)
nhwpnud  wwpwhmllp Gyuwo quihnfumpymiiGbph  Jhpupbpug

whnbjuwmmpjul  hwuwbhmpymbp  <wdwpunpghG®  unygl
ujw i wgpm| vwhdwbfuwoe wwpdwihpm],

Lwjwumwlp - Lwlpwybmmppui  Yondhg  Jujbpugue
Ghowqquught wjudwiwgpbpm| Ljund Lwjwumwiip

Lwlipwujimnmpywl optiiugpoipjuudp bowgp hpuduijput wlumbpm]
thnuunughli ljwiyh ownw jnpmbtbph dwmmgiw
wwpiwllibpmd  mpnfumpmbtbp Quwmwpdbm ghoyplipnod
wuwhnybp hwiwopuwmwefuew i hninfumpgmdtibph JGpupbipuog
hpwgblnuip <wéwiunpnhl’ unyl wwydwlwgpm] wabdwbigud
ujuryiwlGbpm].

YGwwwnbp  umpli upugdwbwgpm]
wjupmuwinpmpnibipp:

uwhdwjwe  hp wy

CaytpmpymG6 hpuwymbp mGh

Muwhwlighy Lwdwunprhg’ unyl wwyiwlwgpm] Gpu Ynpfhg
umwidlwo Jawpdwl b ow) wupomwynpmpymbibph wuwmpwd
Juinwpned.

Swlijwgwo dwdiwlwl wnwlg pobme ungl wwydwlwghpp
iwfuliwlwb owlimgdwdp, dhwinniwi, dudololpon]npoogbu
Juwubglly unyl wWwpiwlwepm] vwhdwlgws npn fud popnp
wuwpunwynpmpymbiibpp  umuopnoip,  Bph o dwdwlunpnp  sh
Jwwmwpnd - Juwd 0y wuwwpwd Qhpom] b Guawpnid
Ownuwynipymlilitiph  plgmGdwd, npuig  nhiwg  Jéwpdwi
ujupumunnpmpmbitibpn wd unyyli wjw iw Gwgpm|
whwwbujwd  hp wyp  wuwpmuwgnpopymbibpp: Ungl
Llipwhbmn]  (whwmbujuwe  ghypbpnud CEGapmpymGG - pp
owlimgiwdp vwhiwlnd b owyli dwdlbop, nph plpwgpmd
Lwwfunpnp wwpmuwynp b otpuglty bp Ynmihg pnyp opjuo
wwjiwlwgpp wwjdwlibph juwunmmdlbpp: Gph Qwéwfunpnp
sh dbpuwglmd fuwjumnuip unyl Gipwltmn] Gwjuwnbudwo’
Cliybpmpyjwl Ynqpihg  owlmgiwdp wwhiwijwd  dundlinna,
Chybpnpymbp fupnn b neoty umgl o apugpdwiwghpp b wuhw oty
Jwéwfunpnhg Ylwulitph hwnomgnud.

bpwhwwglby  wnyl  wwydwbwgpn]  vwhdwigwe hpoowyy
hpwmlplhpp:
{wwhunpgp wwpmuynp £

Unyli wwpdwlwgpn] vwhiwbjws Jupgm] b upuydwGGbpm|
plinmuity CaYLtpmpywl Ynnihg dwnmgyue Gwowjmpmdibpp b
6wty npulig nhiwg’ Liypnp uwhiwlwd
Duwnwmpmiilbph gGbpphl (uwlwglbphl) hwiwwpuonwufuwd,
pulp rnuwwghl Yuuwh olhdbpuw) Swnwmpymtbph hwdwn’®
Lwjwumwlp Qwlpwybmmppub opklunpmpyudp wwhiwfwe
ppufuwum whowlhwi dwpilh Yopihg uwhiwifue
uwljuglikpht hwiwupwmwufuwli.

Caybpnpjwli Ynndhg dwwmnigynn Ownwympymlltph npulh
wd  wyp wwydwlGiph  Jepupbppug pogopliip mbGEGum
nliwptipnud wilihwugn wmbinbljuglity  npuwlg dwupl
COybpmpjwilip’ apuehupubbym] ungl wwpdwwgph 5.3 Ghom|] L
2.3.3 blipwljtonm] vwhdw igwd upwpdwlibpp.

Npbl  ufuwy fwd ny hwjwomh Gufwe), hlisybu Gwb
wnlmpuyghl gunmbhp hwighuwgnn mbnbmppmi gowpuodbp
(hpwoywpwlpughli qud ny hpwopupulpughti bqgwGolm])
Cliytpmpywb L Chlytipmpjud ynnihg twwmnniginn
Gwnwympniliph npuwlh U wyp upuydwiGhph Jbpupbipgog.
Mwhupulby roumwgh( Juwuoh Swnwympymilibphg oquunniph
hwdwn «Pnuumughl ljuuyp twupl» Lwjwunwp
Qwlipwwbwmnppub opliipny U <wjwumwih {wlpwubtimmpul

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia. ensure

the awarencss of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to:
221 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract:

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause. the Company defines by its own
notification the period. during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to:

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tarifts) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
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Armenia, including the rules concerning the items’
insert and other conditions:

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to:

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided:

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company. dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES, SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.havpost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 2 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices. meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January. 2019.
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3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

For the effective period of this Contract. in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex I, The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent. the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent. if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 The submitied settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding writien
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of ils copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried oul in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal paymeni purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia. the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed. as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4,3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract. if it has been caused due fo a force majeure
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event. appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services. violation of the control deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0.05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”™. reveal that the Company submitted false
documents (information and data) in the process of
procurement. before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the {ixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication. including
express mail services (EMS), ar¢ presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of {ransit or destination
(it means. violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item: destruction of item.



4.8

ngliswglibynt hwdwnp:

Zwjwumwlh <wlpwybmmppuuli dwpuwhl dwpdhGibph Yondhg
wnwpwlim  wlgmil  wpgljbm ghuypnud  Caybpmpymtp
dwéwfunpphg wuwhnd b Gephwipoybowoi Gouoagh ooogh
ownumpyul  huwiwp vwhiwijws b mwy pwph wnwpwlin
huwdwp hwg Jupljfud nulughGf m Qwdwjunpph6 Jpungupd Gnud
b ownwmppuli  ngpdwg  Jéwpjue dlwguo  gnudwpp: Uy
wbimmpymbtibph Swpuwyhl dwpihiiuph handhg wnuopwihibph
wlgdwl wpgbph gbypmd <wdwfunpnpl  h JbEpunupdynod
Gunwympjub ngiwg JGwmwd gnudwpp:

Qqmiu 5. Gwmqnihnpymi

5.1

52

53

UniG wjuydw wgpnt) (wjuwmbu]wd
Ownuwympymbbhph  Gwnmgiwl  plipwgpmd  CAYLpnpnilp
wjwpumwynpynud Eowupuwhmby wéwfunpnh’ thnumwghG juuh

ownwympmiliibphg  oquujbim  qunuipmpputi hpougmbpp’
<wjwumwbih <wlpwojmnppul opiunpnipyul b wyp hpujwipuG
wlmbtiphl hwdwuepwmwufuw(:

Caybpmpnlip wwpmwynpymd E onapbk dum] Gppnpn wiéwig
dhwynfby b wyp Yepuny shpuupupuly Qwédwfunpnh Jbpupbpug
hpali hwymbh  wolwpughi Juwd  wy  qumqmbhp  Juging
mbinympmbibpp, pugwnmppudp ophilipm] vwhdwliwd Yupgm|
iy wmbnblympyniblitph wmpudwnpiwl Clybpnipjul
ujwnpmwynpop il nhuyphiph:

Lwdwfunpnp wwpuunpynud k shpuwypupulihy unyl
wwpiwlwgpm]  Owpwympypillitph - dwnmgdwl — plpwugph
YGpwpbpjug p6mjwd b ny hunjuwump wylinhuh mbntinipmibp,
npnfip Yuwpng B d6wu huoeglby Chigepnipjwi  hwdpundp U
huwlighglity uwwnnnlbph dnwm  CGgkpoppub nnpihg dummging
ownuwympymfibph  bpupbpjpuop np hujwump upopph
dlunnpdwlip: <wdwlunpyp wwpmwynpnd £ opll dbm| Gppnpn
whdwlg shwymlby b wyp Yepuym) shpuupupuyh) Cigbpmppub
Jbpwpkpiwy hpbl huwgymGh wobmpughl Guod wy) qunmbhp Quging
mbintiynepymliliipp, pwgwnnipyudp ophilipny vwhidwijwo Yupgn]
i wo whntympmitph mputiwnpiwb Lwdwunpnh
wjwpuiwnpopjwlb nhwpph:

Qnifu 6. Unwpwlim hw(a Gnuip hwugliwmhbpngp (unwgnnhl)

6.1

6.2

6.3

6.4

6.5

Lwiwlpugpulwi  pnpwlgmpymbi  hwlinhuwgnn  qpuligynn
(yuwunhpwo) Jwd gliwhwmwd  numwghli wnwpwihibpp,
plisyhiu  Gwl  hbnwgplipp L dhbsk Bpyme Yhngpod pugp
sqbpwquitignn qpualigynn wyp GioumwihG wowpwihibGpp (unyG
giup  pdwumm] wyumhtim® gpuligynng  wnwpwiip),  umwgnnh
hwughl uupuuwplng gnuwwghi pudwidndip dnunpugmibm opp
Ciybpmpjwl inumwmwph Shongm] wpuwmwlpwhli duwdbph
plipwgpmd  wnwpymd G pun  wowpwGhibph Jpw  Gduo
hwughlitiph:

Onumuwmuph wnwehfi wygbmpput  dudwbwl hwoegbumhpng
pwgwliumppui  ghypmd  hovnwmwpp Gdwl wewpwGhG
Yhpwnupdiimd b hnumwhi pudwiidnp’ hwonpn opp wmuphm
(iujuulymy:

Lwenpry opp hwughwwmfipng pwguwljuwmpynbip Ypllgbm guypnud,
tinumunwpp hwugbwmhpng  hwdwp panlind B owlmgughp’
thnunwhl pwdwldmbp Ghipuywiwm b ghwidijwo gpulgnn
thnuumuw i wnwpwGhi vow Gwpm dwup:

Unyli giup 6.3 Qbmmd  GpJwoe owlmgughpp  Jinumwinwpp
wntmunpnid By hwogth thmumwghG pudwGnpughl wpljpnod
uwd thnumwhl puwdwlinpughG upohwpuih hwdfuyuomuoooul
fughnui:  @numwghl  puwdwinpmughli wplnh Jud  GoumwhG
puw dwlinprnughl wjhwpwiip pugulju nep nhiuypoid
thnumuwnwpp - owlimgwaghpp  hwdtnd £ g hwoglioad
plwlpjnng swihwhwu widwlghy dbyhd, hul npu wihGwphGnppul
nhypnud Swlingughpp thwlyglinu £ dnmaph goutip:
Ppujwpwlwlipol wiéd jud wihwn dtnlwppunbp hwinhuwagng

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item’s trajectory is prohibited by the Customs of other
countries. the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services. in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not fo communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret. with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day. too, the
postman leaves a notification to the addressee. informing
about the necessity 1o visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address. and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
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6.6

6.7

6.8

6.9

6.10

6.11

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
enlity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item. as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order. in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latier’s order. in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.

The period of thirty days. envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period. proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms. as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter). including other items
registered in ordinary way (ordinary postcards,
notifications. CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by~ the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entreprenecur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Coniract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item. the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
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out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract. but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules. envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’'s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed:

c) the addressee 1s absent:

d) the addressee does not inhabit or is not at the address

indicated on the item:

¢) the addressee refuses to receive the item;

) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village).

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in. too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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7.2

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

This Contract comes into force and becomes obligatory for

the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the

8.4

8.5

8.6

expiration of this deadline. if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.anm.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Confract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and I{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the wriiten notices made under this Confract are
acceplable by the Parties. if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: @




810 Unylh wpugdwlwgnh 9-png grunad G2wo qugbpuogugdwiibpnu b
unijli upupdwliwgph Gipdwl hwdwp <wéwfunpnh Ghpljwpugpod
ghinudnd b gputc Ghg  ruumwpnplipnd iminfumpymGibp
Juwmwmltm ghypbpmd Unmitpp owlmgnud LG dhdjwby wn
twuhli hwiwgumwuofuwi guipinfunpmbp Juwowpdbpg hon
tnopjw  dwdlmmmd  Juwd  wlhwwwn, bpbh  Giinfungpymlbip
Yhpupbpymd £ pwipoght Junfbpoonypupiwiibphi b Hahwmpniwghi
thnuwh hwugkhl:

811Unml wuwpdwlwgpm]  Mwumlppwmmp  ppudnlpibp . m
wwpnwlpwimpmlibpp << opblunpuppuodp vwhdwigwd Jupgny
hpwlubwglnd E Gplwl punuph Upwplhp Juppolui ppewbh
nhjwuph wzuunnwlwqip:

Gmfu 9. Ynmitiph hpunjwpwGwiwi hwugbGhpp, pwGlwiha
Jurtipuwu pdw iitpp L vnnpugprpymGitpp

Rhaytpnpym i/ Company:

«lwythnumny GAL/ “Haypost™ CISC,

p.bpluwl, Uwppub 22/22 Saryan street. Yerevan
<4</ Tax code: 02507464

«unfiytipu pulilp GRE/ “Converse bank™ CISC
<</ Account number: 1930003703 156000

<hin./ Tel: /D10/ 514-548

Uwinwpng' Lowaplb <ngubith b
Lhin 514-548
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates fo the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Arabkir Administrative District of Yerevan City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwhunpy’ Client:

Gpluwlh punupuwybmwpui/
Municipality of Yerevan
p.UplwG, Unghpwhh 1/

1 Argishti str., Yerevan

UL /Tax code: 02593108
<hn.” Tel: /010/514-194




Qwbpjuwo 1
«uwpthnumy GLEC L Gplaulh punupuytinwpuih dhel
29.11.2017p.-hti Ylipywo phy PD-11-01-18 wpwjdwliwgph
Annex |

of the Contract Ne PD-11-01-18 signed on 29.11.2017
between “Haypost” CISC and Municipality of Yerevan

LU3Spm

(Luniwubpbp b opuplitp dtinp piptiim Yipuoptipung)
Qwjmimy blp Ytq. np «wphnumys O L Gplwh punqupwybmuopuih dhel
29.11.2017p.-pt Ylipywo phy] PD-11-01-18 wuydwlwgph gnponnmpjul 2powbwlyilipnn
guiljubnd Glp «lwphnumy» GLC-hg dlinp phipky (gih)) Gwdwyubhpbp Wwd opupibn

Opwp
Wagwlnuip Uadwlwghlp %ﬁg“
uhlsk 3001-8000 | BOO1-
3000 hwwm hunn h
Opwnp /C6 114 dd * 162 0/ 25 20
Opwp /DL 110 04 * 220 6/ 60 22
Opuwip /CS 162 64 * 229 6§/ (AS) 90 39
Opuwip /C4228 wi * 324 0/ (A 4) 120
Uluwlnidp
|
Lwiwljuljy 40
. . . Wt
Lundwlputipy
Lwidwljubipy 60
| Ludwljubfy 70
| Lwtwlwbpy 0
Ludwljubjy
L® 1
| b 70
Lwidwljwijy
Lwdwilpulpy
Lwdwlpulijiy 2
Lwitdwljubhy 2
Ludw by
Lwidwljulpy 0
Ludwlpubhy 330
Lwiwhwbihy 350
Lwdwlwiijy 380
Luwdwlwbhy 400
Lwdwlubhy 450
Ludwluihy 560
Ludwlwbhy 650
Lwdwljuby 870
‘Lwdwljuiihy 1100

-------------- S plinhwtinm gnuiwpp

(unnpugpmpymyp, Yehpnp)

(hyumumnt) (wlinlip, wygutimbp)



