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2.3

“HAYPOST™ Closed Joint-Stock Company, which was
formed in compliance with the laws of the Repablic of
Armcnix, being the National Postal Operalor of Anmenis
registered af the address 22 Sorvan siceel, Yerevan (02
Republic of Armenia, located ot the same address
(hercinafter referred 1o a8 Company), fepresenied by Haik
Avagyan, Acting Chief Executive Officer, on the ane hand
and Stale Commitiee of cadastre of real estate ar the
government of the Repisblic of Armenia (heremafier refermsd
o as Client) represented by ¥. Hasraiyan, Head of Staff, on
ihe other hand (hereinafier Client and Company are going 1o
be referred together as Parties) signed this Controgl as
folboywsa:

CHAFTER 1. SUBJECT OF CONTRACT

[.1 The Company is ohliged io render the services usder

Clause 12 of the prosent Contract a1 the request of the
Cliens, and the Client is obliged & accepi the services
under the present Cosilract and pay for them.

1.2 The Company is obliped to provide the Client with posial

1.3

1.4,

services in compliance with the conditions snd arder
defimed by the present contract, the legislation of the
Republic of Armenia, repulating the feld of the postal
communication, the imemational apreements and other
legal acts of the Republic of Armenia, including il
express mail services (EMS) and iclegraph services, ns
well &5 courier services and add®tionnl services refated to
the postal services (hereinafier referred to as Services).
Thie description, provision procedure, condilions and
terms of the courier servicss and additional services
related o the postal services are defised in the Annex |,
imtegral past of this Contract.

The Company, & the Mational Postal Operator of the
Republic of Armenia (Desipnated Operator),  while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating  the postal communication  activity, the
intemational agreements amd other legal acts of i
Republic of Armenia, which define certnin terms and
conditbons of provision of services for the given kind of
SETWI00E.

The list of the Company's post offices, aitending the
carresponding subdivisions of Client, i defined by the
Annex 3 of the present Condroct.

CHAFTER 2. RIGHTS AND OBLIGATIONS OF THE
PFARTIES
L1 The Campany i abliged to:

2.1.1 Provide the Services in the proper quality, according 1o

the conditions of this Contrset;

2.1.2 Provide the Services in compliance with the conditions

enviszged for provision of posial services under the
Legislation of the Republic of Armenla, ernational
agreements and other legal agts of the Republic of
Armenia;

Z1.3 In case of e receipt of writien complanis from the

Cliem conceming the provision of Services, in the
procedure defined under the present Contract, discuss
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them and submit a written reply 1 the Client an the
mchiures underaken:

.14 Upan the wish of the Client, submit clarifications on the

termis and conditions of the provision of Services:

2.1.5 In case of changes of the service provision tariffs usder

the present Contract, including ihe definition {change)
of postal universal service fnriffs made by an autbarized
stile body in the procedure defined umder the
Legistation of the Republic of Armenin, emsure the
#ciess 1o the information about the mentioned changes
for ke Clieni, in complipnes with fhe conidilions
defined under the present Contrset:

LZ16 In case of changes made in the conditions of postal

service provision by means of intermational ngrecmments
rafified by the Republic of Armenia, or the Lepislation
or ather legal acts of the Republic of Armenia, ensure
the awareness of the Client on ihe camesponding
changes made under the conditioms defined by e
present Conkrac;

L1T Implement other oblipations defined by the presem

Comiragt,

L2 Company shall have (he right to

221 Demand from she Clieng proper fullillmens of the

paymcnt and other obligntions umdertaken by the
present Condract;

2121 To cancel anytime wilserally and temporarily the

implerentation of certain or all ke abligations of the
present Coniract by a preliminary colificaiion without
dissolving the present Contract in case of nome
implementation or improper kmplementation by 1he
Client of the obligations of service accepinnee, payment
for Services or other obligations envisaged by the
present Coniract. In the cases envisaged by the presemt
sub clause,  the Company defines by ils own
mifification the period, dusing which the Client is
obliged i climinate the breaches made in the terms of
the Contract. In case of noa-glimination of the breach in
the period defined by the Company's motification
envisaged by this sub clouse, the Company My
dissolve the present Contract and demand the Client i
cammpensale the damapges;

12,3 Realize other rights as stipulated in this Contract,

2.3 The Client is abliged to
3.3.1 Accept the Services rendered by the Company and pay

againsl those as stipulated eoder the terms and
conditions of this Condract, in accordance with the
prices (Larilfs) of Services defined by ihe: Cosmpany, and
in case af universal pastsl services, in sccordance wiih
the tariffs defined by the athorized stae baody,
asgigned by the Legislation of the Republic of Armenia:

2.3.2 In case of having complaints sgainst the quality or ather

conditions of the Services provided by the Company,
imform  the  Company thereol withowt  delay,
implemsenting the conditivas under Clase 5.3 and Sub-
Clouse 2.3.3 af this Contract:
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133 Mot 1o disseminale any  ineorrecd or  unmshenilc
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal
services by RA Low “0n Postal Communscation” ansd
by ihe international sgreements of the Republic of
Armema, incleding e rules concerndng the items'
inszr and sther conditions:

2.3.5 Implement other obligations underinken by the present
Conilra

2.4 The Client shall kave ihe right to

24.1 Demand from the Company 1o render the Services in a
timely and proper manner, in accordamce with the
cordlatbons under this Contract;

242 Reccive information on the Services provided or the
prisgress of the Services provided;

143 In case of not agresing with the definition (change) of
the universal postal service fariffs made an the
aulbarized state body, in the procedure under the
Legislation of the BA, or change of tariffs of other
pastal services provided under this Contract, made by
the Company, dissolve this Contract, making o final
setibement prior to that and informing the Company
wilhin 5 days in advarsee;

144 In case of not sprecing with the changes in the
canditions of the postal service provision according 1o
international agreemsenis rafified by the Republic of
Armenia or the Legislotion or ather begal ncts of the
Republic of Armenin, dissolve this contract on the basis
of mol agrezing, making final settbement pricr io that
and informing the Company within 5 doys in sdvanes

2.4.5 Realize other rights as stipulated in thiz Conlract.

CHAFTER X DELIVERY AND ACCEFTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEIDNURE

3.1 The prices {tariffs) of the postal services envissged by this
Contrset, inchuding the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an suthorized
sale body sssipned by the Legislation of the Repubdic of
Armiensa. The prices (tarilfs) under this sub clause shall
be provided 1o the Client by means of the Company's
website {address: www havpost.om) or the Company's
post offices. In case of funher changss of the s
(fariffs} ke Client shall be informed asbowt it in
complsance with the procedure under shis Comtrac.

32 The prices of cowrler services and additional services
related w postal services envisaged by this Contract are
defimed by the Comtract's Anpex 1. The changes of the



13

14

335

Xt

T

18

149

bl B um gl wpupiwbusgpp Swdbppas 1-mf dnauaghi
mumumpmblibph Bhn poopusds enphoinelpogpl b ool
muowmpmblibpp gibph  GmpinfumpEliibpp  guamwemind Gl
Linngibph e fuusnuapd bbb dnpueip;

Unpli ugupfuslicugph plnnslmp qpip bl 400 000 (3o
hwmppmp busqup) << o’ Ghpumapog L6 eyl Ghon el G
gruiwpp ibpuend b CElbpnppol ondhg hpoljwiogdag pognp
inufushpp: Umygh Gbanm) Gufowmsbmjuwd gooiuph 2 peaiolibpned
JwdmpanpnE  hpuwambp mbh  wowly  wwbiimEes el
ogunlt pllipmppai Yonpdhg Sunmnegifen” gl ogusydoGusgpng
lwfuenbm)wd CwneympniGibphy: Upuelguedpa  wmopradlbp
pubwlibpm]  wpupdwionjepjuse  (dhimemauy)  wemapnadibpp
neyprady  Chlkpapmil  ppaalmbp  mih Jwsdwfuspyhi
wmugupby eguafbim dbimuimudus) e pllnnaidek  husdap
lwpsnbwmpwe  plijgpappad daalbuogpegud e ghb
praduslidnuliplitiphg

Unigh  wuapilbusgpng — Usufeanbi)iag  insnagll— lgosgh
dumugnipal phidug oGuspadp hasjueendsad b Gph diaisasii
ueipeuing apaw sl £ b e Ow@uoljuipy, L
ubl juss ) muepaih G pensdigy b Cogepaag el Yapdhy:

Uinaghi s jibsudiveg e gapimagigpul phpaugpnid gaomugil oagh
munepnipEditiphy  oguadbpne Gupoaselng Suswfuspogg
quuiilpeguud dwibusluly ppeafnidp mlp ghilby L Ol GpEg g nafg
uin sy sudalpudpabp Wijed opeplibn” Gushasugbio (Guepnbgne
ety g

Enumna)pl  Gwdwlpolipybp  Wiued  dpaplbp, Aknp  phpbm
Gaaiumuslpm| <sudiwhenpng bugpn tlbplpepugGod CEYSpopgualip,
nph ALg Ggdued ©owsygl oguepdwBogphli apgbe Sonbjjod 2
Clilgtipmyymabip pauduapupoud L Swbwluspgh hugap b Jbpg
unpifwnped L owundipwd Gwdwbpulippbipn,  diaumoeg s
Udapdusli wyp Ghpbpp Wiuwd dpwpGbpp, Bph Twno mpgneiGbp)g
cgundbym. Gupuenulgnyg Swdiwfunpnh Guonwpuad Qualfuwdiwpp
pranduepuspens b ooguang]bpl fipoubusgibgme husdwp: Unagl hunsg
fiwu fuanmbnfsudr muapng Swdwpanpnd Ynandhyg Qupne EGhplo ugdby
nsmisprpu bl beuetabgne ol cemapiab g wsdbng
ittty dpengm|, Gwd  Eblanpetegi o nuebalpg gl
uguapiuasliogpimd  Gpwd  Swbmjunpgh LlipnpnbughG o gnuan]
hweybhy Cllgbipneppol Llilgpupsbogll Qb Bwoglpli Buspoh
ugrualicudnpa]uwd uguan bl nuguplglipne Chengm :

Upnyli  wpoupfwliwygpm|  (wfombufwd poonp mbuwlgh
fhmmuympynilibphg cqmybqna Gugunmulpm| mepopuel eap wed )
haudfep Swdwhanpni ChHLkpmppud” wngl wpopiwiogpm] Gowd
pubilpugpl - hwgdpl qinpaulignad b Quiifuwddup, nph puship
epnzfmd b Jwdwpunpgh Yanchy’ o wdujw plpaagped

oy Gwewgnepymliibph  Quijeusnbsien  wpdbphi
b e funwdi; Luwlpoumn|fwph  wguendbgne phiugpmd
i pnupgmlip T ATHITTR TR 3 TETTET ) ljusubig Gnud L]

Dl jeipgnaGlbp  Suenagnedp”  dplil Swdwhanganh  Gnepipg
lunlifuimfuph guusbgnudl CLSpaop iy

LLETRLY wpuun peivalinug ph rvpuabinulyElipmud LuiGufunpah
wnwrpwplnuppudp CAbpnupmlp qupag b bwdodosgiogsygmiE w)
Mwmumpmabibph  dGwmmgemdli ppwljpwbosgEhy Yo Gjowdtaph
wupwmjwd ghibgne nqbaypmd, bph dwSwhnpnh oo JSwpdusi
chadyjbenf dbmupbpye) Ghplpapwgud groajnn weuguplpgnbh
pligmighy b Chibprippuli Yondhg: Umgl lybune| oushdubjud
ghypned o Swepdwd Jbppliwdodbop jpobuwgmg bl
Ciybpnapgnip Guapnn © ook Ghy Tanwempgoaibph duongmds
b upbnulighy Lrudiwpunpghg 1| ek g i
Mamiujmpmbitph ghifusg, piagbe ol dudwhnpnp Gumdadp
Aoy i g umi gl g sl ] u b aed gaihtapng;
AmpuprGE o LTETRTT T lpaugpnud TR T
Twmumpmbibph hwdwp’  dplih oo wisjwd  hweepgog
wudus  [10-pry wyjuwsnwlpughld app CoYbpmpnaip Yuegdnud L
Cdwhenpnpl b obplyuepoegimg Owowpnpmidbph Swmnegduei
A puaphbqjus  Susuwuislih <slipaugiampael  opbBugpagpuedp
uightfhusliusd  hdsupuovisufuwi  hupwplpo gl paouesupeanp

prices of courier services and additbonal services relaved o
poaial services ane made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 2000 000
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AMD, YAT included. The present amount includes all
the costs undertaken by the Company. The Cliemt has the
right io use all the Services provided by the Comparny
under the present Conlract wilh oo restrictions, in the
frames of the amounl envisaped by this  Clause.
Depending on the guantities of one-lime deliveries (in
case of sizeable ibemsg), the Company has the right to
proposs the Cliemt g uee the services of the Company”s
specialmed post offices, meand to ncoept sizeable post.

The payment for posiol services determined by this
Comract is cerified if there is o relevant stamp on the
rastal ilemn and the given fem has been accepied by a post
ofTsoe. '

1.5 Far the effective period of this Contract, in order 1o recsive
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pastal services, the Client shall have the right io apply for
and receive slamps arslor envelopes fram the Company
anylims by paying for them in advanoce.

In arder 1o purchase postage stamps andor envelopes,
The Client submils an application io the Company, 1he
smmple of which is altached to this Comimct, in the
Amnnex X, The Compary appraves the Client's applicalion
and provides the Client with the reguired stamps, olber
pastnge marks andfor envelopes, if the prepaymeent made
by the Client in order to wse the Services suflices for the
implementition of the npplication, The application
civisaged by this Clause can be submined by the Client in
paper, by means of postal or hasd delivery, or via c-mall,
by semding the scanned version of the application from
the Client's e-mail menisored in thas Contracl o the
Company's e=mail.

1.7 For nll the Services envisaged by the presemt Contract the
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Client shall transfer o prepaymend for ench month 1o the
Company's bank account mentioned in this Contract. The
prepoyment amount is defined by the Client, according 1o
the expected value of the Services ordered for the given
eoqth. IF the whobs prepayment is spent, the Company
wmporarily cancels the proviskom of Services, till the
Cliem vransfers the prepayment 1o the Company.

Wilhin the lramework of this Centract, (he Compay ¢an

agres o carry oul the provision of Servioes at the Chent's
proposal while the prepayment is spent, il the wrlten
proposal concerning the payment dendline submitied by
the Clisnt has besn accepied by the Company, In the case
envisaged by this Clwuse, afler the expirmion of the
paymend deadling the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, a5 well as subject the Client o penalty at the
rale envizaped by this Contraet,

The Company compiles and submits o the Clicnt before
the tenth business dav of the following monih a
comresponding setibement document abowt the provision
of Services (invoice) envisagesd by the Legiskation of the
Hepublic of Asmenio and a repont conceming the
services provided during ibe month under report for the
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4.1

4.2
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Services provided during ench month, The riqront
ircludes a separate row containing information pbout e
amound reduced from the prepayment provided by ike
Client. The repart concermning the provided Services i
being compiled during the month under report, on the
basis of the cormespanding documenis sbout the delivery
and aceeplance of Memd, signed between the Camgany
and the Cliem,

The submited settlement document is subject to be
spproved by the Client within 3 {ihree) business days
after having received it In case of revealing
discrepancies in the settlement document, the Cliem
shall inform the Company about it in wriltén within 3
{lhree) business days, The Parties undertake 1o discuss
the mentioned discrepancics within 3 (three) business
days after having received the carresponding  writien
matification of the Clieni,

In case of coming o agreement conceming  the
comection of discrepancies, the Cliemt approves the
settlement document and sends one of its copies to the
Company not kster than on the 3* (third) business day
after comlng bo agresmeni.

In case of {ssuing the serilement document {invaice] in
clectronic version, the processes mre carried out in
compliarse with the  procedure ervisaged by the
Legislation of the Republic of Armenin,

The acceptance and delivery of postal items deliversd by
mieans of pastal communicion, including express mail
service (EMS), within the framework of this contract,
are carricd out At ihe Company’s relevam post affices,
the list of which is presented on the Company's website
and can be provided 1o the Client at the lamer's request.
Or else, the procesa of delivery and acoeptance
prghnized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex |
of this Conlmct,

Az a result of the delivery and aceeptance of items, the
Parties sign & document defined by the Company. a copy
ol which shall be isswed to the Clien).

Under this Contract the Client shall be abliped o use
stamps and other marks of postal payment purchased
within the framewark of this Contract solely for postal
services,

CHAFTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held lishle for noo-Fulfillmeni o

improper fulfillment of their coniraciual abligations
complionce with the Laws of the Republic of Armenia ansd
neems defined in the indernational agreements of the
Kepublic of Armenia As national pastal operaior of the
Hepublic of Armenia, the Company is held liable for
pravision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
imiernational agresmenis of the Republic of Armenia,

4.1 The Company is nat held liable if the postal items have mat

been delivered to the addeessees For the remson of unclear
andlor incomplete delivery address, if the address has
been changed, s well as the addressee™s ahsence or anmy
ather reason not depending on the Company. In cases of




