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Qnifu 1. Mwydw Gwgph wowplw@
1.l Guuwpnnp  (CGYLpnpymip) ujwpuwynpynud L unyl
wuwjiwlwgpn]  Gwjuwnbunjwo  wuwydwiibpm] MNwuhpwnnth
(dwdwfunpyh) wnwownpuilipm| dwwnnighy unyl wpwjdwlwgph 1.2

Ghnnmd  G2gwo dwnwjympmnillbpp,  pull  MNwwyppwnnd
(Adwdwfunpnp)  wwpuowynpynd b ownyl wwgpdwbwgpny
(whnumbuguwoe  wwpdwiGepm]  plngnlibp owpwynipymbibpp

Ydwnby npulg nhiiwg:

Caytpnpynilin  wwpwwynplnd £ ounygb
Jrnuwmnwjht Juugh nnpup Jupguunpnn
Lwlipwybunpjul ophiliunpnipjunip, Lwjwumwlh
Lwlipwybmmpjul  dhowqquyhli  wwjdwlwgpbpm] L wyp
hpwjujub  whmbpm] vwhdwlgwd  Jupgm| b wpogpiwGtipn]
Lwdwhunpnhl dwwnnigb) hnumwhl Juwh ownwgnpymGitp, w)n
punui’  wpwgplipwg  numwghl ownwympymbibp  (EMS) b
htinwqpujhl ownwympyniliGhp (wjunthbn® GwowmpnGbp Yuwd
tnumnuwhG uuh SwnwympyniGibn):

Gnumwjhl Ywuwh SwnwjmpniGltph, wjy pynd” wpugplipwg
thnuuwhG dwnw nipjniGGhph (EMS) b htinwgpuwjhl
ownwympymblitph  plmpwqpbpp vwhdwljwe G0 qinuunwhl
Juwwh nmppop upguynpnn Lwjwunmwip Lwlpuoybonng b
optiiunpupjudp, <wjwuumwip dwlpwwbnnpjuli Shewqquhl
wwjiwlwgptipm] b npug hhdwG ypw pligmbiwo wy ppanfuwljwi
wipmnbipmy:

Caybpmpymln, npujbiu Lwjwumnwlip Lwlipwwbmnipjwl
thnuunwhl juuh wqguihl owipwwmnp (Gpubwlpwo owbpwwmnp)
Gnumnwjhl Yuuh ownwympymiibpp dwwmmgbihu wnweinpmynud
E numwjhl juwh gnponilibnpynilip Jupguignpnn <wjuumwbh
Lwlipwubnnipjul opliiunpnipjunip, Lwjwuuwlp
Qwlipwuybwmmpyub  Jhowqquyhl  wuwydwluwgpipm] b wy)
hpwyuwilub wlpmbtipn], npnign] mfjwp mbuwyh ownw nipymbGapp
huwdwn uwhdwlwo 6 ownwmp)niibph Gwnngdwi npnzwlh
ujwydwllbp ne duniybanGtip:

wuwjdwlwgpn] b
{wjwuwmwih

Qnifu 2. Gnnidtiph ppuyniGpltipp b yjupnwiwGmpymGipp

2.1  Clypmpynlp wwpunwynp &

Ownuwjympjnuliibpp  dwwmgl]p  wguwwywd  npuln]”  unyb
wuygdwliwgph yuwjdwGiGpht hwdwupwmwufuw.
Ouwnwjympnililibpp dwwnngl] <wjwumwip Qwlpwoebonput
optiiunpmpjunip, Ldwjwumwlh {wlpwnmpul dhowqquhl
wuwjdwlwgpbpm] b wyp ppujuljpul wlnbpny Gwuwmbu]wo
thnuwwjhi ljwwh ownw nipynilibpp dwmmgdwl
wwjdwllbphl hwiwupumwufuw .

Unyyli upuydw Gwgpm] vwhiwiguo jupgm| Lwdwhunpgh Ynmpipg
Ownwjmpjnililbph dwwnigdwl Jhpwpbpjuw) gpudnp pnnnplitip
umwliwm nhypnud, plitiwphlp ngputp b gpuydnp wwwmwujuwl
itpjuwjwglity <wdwhunpnhl  dbnGwplwo  dhengunnuiltph

2.1.3

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),

represented by

Haik Avagyan, Acting Chief Executive

Officer, on the one hand and Staff of Ombudsman of RA
(hereinafter referred to as Customer or Client) represented

by T. Martirosyan, Cheif of Staff, on the other hand. signed

this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them. '

1.2 The Company is obliged to provide the Client with postal

1.3

2.1

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the posté,l
communication. the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia. which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
The Company is obliged to:

2.1.1 Provide the Services in the proper quality. according to

the conditions of this Contract:

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the




2.1.6

21

2.2

221

222

2,213

2.3

2.3.1

2.3:3

Ybpwpbpjuy.
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Gwnwjnpynililbph dwnngdwl wwjdwlibph L dwdybwitph
Ytpwpbipjuy.

Unyli  wuydwlwgpm|  Gwpiumbudwo  ginumwght Juugh
ownwynpnililbph dwunmgdwl vwljpuglliph hmhnfunipniGGtph
pligpnwd,  wyn pynui {wjwuwmwGh  <wlpwujbmnppub
opliiunpmipjudp uwhdwljwo Jupgny hpwjwun wyhnwjwd
dwpdlh nmihg thnuumw jh uugh nilpipuwg
ownwjmipymblbph  uwlwqlbph  uwwhiwliwli (hohnudwi)
nbupnd  wupwhmity Gqwoe  hnthnfunpymbGiph Yhpwpbpjwug

wbnbjumympjui  hwowlbhnpniip  dwdwhnpyphli'  ungl
wjwdwlwgpny uwhdw o uwjdwGiapny.

Ldwjwumwih  dwlpwuybnmmppubG  Ynnqihg  Jubpugud
thowqquyht wjwjdwliwgpbpm| Y Lwjwumwlih
Lwlpwubmmpyul opbiiunpnipjudp b owjp hpuwjuwlul wipnbpm|
thnuwmujhG Juugh ownw mpjnlltph dwmnigiw
wwjdwltbpmd  inhnfumpymblibp  uuwmpltbne  phypbpnd

wujwhmft)] hwdwupwnwufuow iphinfunepnilGliph Jhpouptipog
hpwqliynnip <wdwpunpnhl’ ungl wwpdwiwgpm] vwhdw oo
wjw i GGtipn.
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wuwpuwynpmpnllbph  Juwwpnuip, btpt dwdwjunpnp  sh
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Lwdwfunprhg Jhwultph hwwmngnd.

bpwlwtwgltp unyl  wuwjypiwlwgpm] vwhiwlwo  hp o wyg
hpunnilipitipp:
Lwlwunpgp wwpnwynp k'
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Apbt  vhiwp Jwd ny hwduuwp  (3Gufwo), hlswbiu Gwb

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state  body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause. the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof  without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminate any

incorrect or unauthentic




wnbnmuihl gunuhp bwlnhuwgny whgblnpn smwpwdt (unverified) information (by public or non-public means)
(hpwwwpuwluwghli  juwd  ny bpwuwpwluihl  Gnwlwlng) concerning the Company and the quality and other
Clytpnpjwd l Laybpnipjw Ynniihg dwuwnigynn conditions of the Services rendered by the Company;
Ownwjnipjnuibph npulh bowy wpugdwGGspp Jepwpbipgu.

234 Muhywlb ginunwihl Guogh ownwimpymbtphg oqunnitph  2.3.4 To fulfill the rules envisaged for the users of postal
hwiwp «Pnumwjhl YJuugh dwuhlx» Lwjwumnw ip services by RA Law “On Postal Communication” and
Lwlipuytimnpyul optiipny b <wjwunwih <wipwwbnngwi by the international agreements of the Republic of
dhpwqquyhli wwjdwlwgptpny vwhiwiwo JuinGlbpp, wm Armenia. including the rules concerning the items’
pynid  wnwpwlhlbph  Gopnpulpht U wyp wwydwGGbpt insert and other conditions;

Ylpwpbipnn JunGGhpp.
235 bwwupbp  wyl wwpdwbwgpn]  wwhdwljwe  pp wy 235 Implement other obligations undertaken by the present

wjwpnuwnpnepyniliGhpp: Contra

2.4, {dwtwjunpnl ppumbp mGp 2.4 The Client shall have the right to

241 Muwhwlety COYbkpnpynilhg  Cwnwjnipymliibpp dwwnmgby  2.4.1 Demand from the Company to render the Services in a
dwiwlwlht L wwwywd  Qupgm) unyl wuwjdwlwgpp timely and proper manner, in accordance with the
wuwiwilbpphli hwdwuwumwefuw, conditions under this Contract;

242 Sbntwuympyml unwiug dwnngywd Swowmpynibibph ud 242 Receive information on the Services provided or the

! Ownwjmpnilibpp twwnigiwl pGpugph yhpupbpuy. progress of the Services provided,

243 Qwjwumwlp {wlpwwbinmppub opbunpnipjunip wwhiwlwe  2.4.3 In case of not agreeing with the definition (change) of
Yupgny ppuuwum whnwlpeb GwpdGh  Yogdhg  thnunwghi the universal postal service tariffs made an the
Juwuh mGhfbpuwg dwnwympniGitph vwlwglbtph vwhdwidwb authorized state body, in the procedure under the
(thmpnfudwl) ud unyl wwiwlwgpn] dwwngynn thnuwwhG Legislation of the RA, or change of tariffs of other
Juiugh wyp dwnwjmpnliibph vwlpuglbph CaYtpnpwb Ynndhg postal services provided under this Contract, made by
thnpnfudwl  htn hwdwdwyl sthGhne ghuypmd ok gl the Company, dissolve this Contract, making a final
ujgdwlwghpp’ Gwhrwy b quowpbm] JhpeGwhwzwpl b wny settlement prior to that and informing the Company
dwupli (whwwbu 5-opjw dwdlimmyd gpuynp nbntijwgGbmy within 5 days in advance;

Caybpnpjulp.

244 Jdwjuwunwip  Qwlpuybomppeld  Ynqdhg Judbpogluwe 244 In case of not agreeing with the changes in the
dhowqquyhl wju i Gwgptpny Juwd Lwjwuwwlip conditions of the postal service provision according to
Luwilipwubmnpyul optlunpmpudp L wy ppuwywiwi wimbpm] international agreements ratified by the Republic of

_ tinuwmnw ljuwh ownw nipntlltph twwmnigdwl Armenia or the Legislation or other legal acts of the
wuwjdwibpnud  GinhnfumpniGibp  Juwwpdbne  gbwpbpnod’ Republic of Armenia. dissolve this contract on the basis
Yuwunwpfwo hmpnfunpjmbibph hbun hwdwéwyl  ghlbm of not agreeing, making final settlement prior to that
hpdpny oty unyl wwpiwlwghpp Gwwwbu Junwpbng and informing the Company within 5 days in advance;

ybpeGuwhwwpy b wyn dwupl Gwhuwwbiy S-opju dwdlbiwnod
gpwifnp mbinkhwg it COYLpnepjwlp.
245 bpulwlwgllh) wnyl wwpdwlwgpnd  vwhiwijwd  hp o wyp 2.4.5 Realize other rights as stipulated in this Contract.

hpwynilipGhpp:
Qmifu 3. Gwinw mpjmGibph hwd Gmi-pigmiGnudp, . CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Mujydwlwgph  ghlip, Ownwympymblkph Jdwwmgiwli qgGhpp SERVICES, SERVICE PRICES (TARIFFS) AND
(uwlugGhipp) b JGwpiwi upgp PAYMENT PROCEDURE
3.1 UnyG  wwpiwlwgpm| (wpwwobofwd  Goumwihi Yuwwh 3.1 The prices (tariffs) of the postal services envisaged by this
ownwynipyniliibph,  wym  pynnd  Upwgplpug  thnunwghG Contract, including the express mail services (EMS) and
ownwjmpniGGhpp  (EMS) L htnwgpughl - wmujngpymGhtpp telegraph services, shall be defined and (or) changed by

dwwmmgiwi  glibpp  (uuluglbpp)  vwhdwignd L (Qud)
thnthnfuymd &G CGYbpopynl Ynndhg, hulp dinumwghl Guugh
nipipuwy  SwnwympmiGibnph dwwmnigiw uwlwqgltpp

the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized

swhiwGynd b (Qwd)  opnfuynd B QwgwunwGh state body assigned by the Legislation of the Republic of
Lwilipwubimnpywl  opbitiunpnipjudp  vwwhdwlifwo  hpwwont Armenia. The prices (tarifts) under this sub clause shall
. whumwlwl  dwpdth  Yongdphg: Ungl honod Gpwo gliipp be provided to the Client by means of the Company’s
(uwluqglbpp) <wdwpunpghl wpwdwgpgmd GG CGyLpnepjwd website (address: www.haypost.am) or the Company’s
hwbpltuwhG  Yuyph  (www.haypostam — hwughing) Y post offices. In case of further changes of the prices

ChytpmppuG  hnumwghl pwdwldnlplbph  dhengnd:  Q-lhlph
(uwlugliiph) hbnwgw gioinfumpbibiph ghupnd Lwdwhinpnp
whnbpugynd b owyg dwupl ungl yuwypdwlogpn] swhdwiguo

(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

Jupgm|:
3.2 Unyli wwjdwlwgpp wowybjugnyG ghlp uvwhiwbynoni t 470 000 3.2 The maximum price of this Contract is determined 470 000
' (snpu hwpymp jnpwlwunii hwqup) <4< gpud’ Ghpuejuy WEL-G: AMD, VAT included. The present amount includes all
Uny Yhumnd Gpwd gnutwpp Ghpuemd £ eGYEpnpjwi Ynndhg the costs undertaken by the Company. The Client has the

hpwlwiwgyny pmop owjuiubpp: Ungl Yhom]  Gujuunbu]wd right to use all the Services provided by the Company




gqmuiwph 2ppwlwllitpnud dwdwfunpnli hpuniniip mGh wnwlg
uwhiwluwpwnuitbph ogquudt pliytipnpjwl Ynndhg dunnngynng’
unigli wuwliwlwgpm]  Gwuwwmbuwd Swnwinpmlitbphg:
Uhwlquwijw  wpwpnudltiph  pwiwlylbpm]  wwpdwiugnpue
(Chdwowwy wnwpnudlbiph ghwypnd) CGYspmpynll  hpuynilp
nilh <wdwhunpihli wnwewnplbp ogutm dhowdowjwy thnuwmh
plnnilidwG hwdwp (iwfuwwmbufwd pliypmpju
twulwghwwgud hnunwjhl pudwbdnbpitphg:

Unyl  wuwpdwlwgpn]  Gwfowmbufwe Ghoumnwihl Gugh
ownwympjul ghiwg Jdwpnuwip hwjwuuynud b, Gph thnumwh
wnwpwlin Ypw uohgfuwo b hwdwyunwuuwl Gudwluihy, b
wjw] wowpwlipl pnnuyb £ CGYepmpjw Ynnihg:

Unyyli wuwydwlwgpp gopongmpjul pipugpnid thnumwjhl Guwh
dwnuwnipnililiphg oguijkint Gupumwlyny Lwéwhunpnp
gulluwgwd dwiwlwly ppwynlp mGh nhibp L CGYEpmp)nilhg
wnwlw) Gudwlwihybp Wwd opwplhp’ Gwuwabu Jdwpbipm]
npulig nhiwg:

Gnunughl Gwdwluipptp  Wwd  opwplbp, dtnp  phipbm
iyuuwyny <wdwfunpgp hwjm b Ghpuguglod CGYyspmpjwin,
npp &lp Ygywo b ounygl wuydwlwgphli npybie Qwydbpjwe
Caybpmpnitp pwwpwpnd b Lwdwfunpnh hwjmp b ybpehtpu
wpwdwnpnd - Eowwmppdwe Gwdwluibbpp,  inunwghi
YGwpiwl wyp Ghplipp WYwd opwplbpp, bpt Swnwjmpnibttiphg
oquutipnt Guywmwlny <wdwfunpnh juwwpwd Juluwddwpp
puwyupupnd Eoyuumfbpl ppulpotug e hwdwp: UnyG Yoy
iwuwmbuuwd hwpnp <wdwfunpgh Ynndhg Yupnn b Geplw gyt
thwumwpnpuyhl Gnwiwlny’ ghoumwhi wmepiwi jwd wpdtni
hwdlGbm  dhengny, Ywd bHhyupnluwghl  Gubwlng]’  ungl
wuwyiwlwgpnud  Gyqwd dwdwhnpnp  EbluopnGughl o Ginenp
hwugthg CGGpnppul bhyuopnGughl gounp hwugbhG hwpnh
upwlwynpjwod yuwwmahkl nugupljtine thengm|:

Unyyl jwjiwliwgnny iwpuwmbuud pnnp
Gwnwmpymlttphg oquujbnt Gupuwumwlm] jnypupwlnip wdu]w
hwdwp dwéwhnpnl CaybpmpyuG’ unyl wwlwlwgpn] (2Qwo
pwlluwyhG hwyghl ofuwlgmd b julfuunf@wp, npp suhp
npnpymi £ dwdwjunpph Yondhg’ wfup wdwjw plipwgpnd
wwoppinn  Cwnwjmpyniltph  Yuwijuiwmbugng  wpdbpht
hunfwuywnwufuw: Gulifuun]Guph uuweytpe  phypnad
Lhytipnpynilip dwiw lwljwynpuw bu Yuubglinud 3
GwnwnipjymGibph  dwwnngnip®  dhisk  <wdwlunpgh  Yondhg
Yuwluwydwph hnfuwbgnuil Caltpnpjuln:

Uny wjujiw liwgph nowliwybtipnud Lwdwhunpnh
wnugwplmpyudp CaYLpmpynilp upnn b hwdwdw)lingpymb wnwg
Gwnuwjnipyniliitpp  dwnmgnmdl hpwlwlwglt]  Julfuun]dwph
uyumfwd (hikne ghiypnu, tph dwdwiunpgh Ynmihg Jewpdwd
dwihtinh Jhpwplippwy Geplujwgiue gmuognp wowgwplnipnilii
plinméky b CGybpopjul Ynndhg: UnylG Ghom] uwhdwliquo
nhwypmd Y Gupdwl Ytipeliwdwiytimp  puliwpng hkwn
CGYybpnipynilp Gupny b Quoby (b GwownipynuiGhph dwwngnudp
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause. after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As aresult of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item. the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case ol international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On.
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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confiscation or expropriation of item: destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1
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Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client. containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address. and if it is impossible. attaches the
notification on the entry door.
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6.6

6.7 After the expiration of the period of

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or privale entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order. in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order. in case of private entrepreneur,

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure wunder this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period.,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms. as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver. as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter). including other items
registered in  ordinary way (ordinary postcards,

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. Il there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
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this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia.

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.

8.2

83

8.4

8.5

8.0

This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 28.12.2018.

The deadline of this Contract can be prolonged before the

expiration of this deadline. if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party., provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and [(one) copy is
given to the Client. In case of misunderstandings or
contradictions  between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish{@haypost.am

Client:

ombuds@ombuds.am
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Snufu 9. Unndbiph hpwdwpwGwlwl bwugkGhpp, pwilwhG
Yuibpuwwdwiibpp L unnpugpmpmbitpp

ClytpmpymG’ / Company:

«dwjinuwmy GLE /

“Haypost” CISC,

p.Gplw, Uwpjud 22 /

22 Saryan street, Yerevan

{U4< / Tax code: 02507464

«Unliybipu puwGy» OLRC/

“Converse bank™ CISC

<</ Account number: 1930003703 156000
<tn." / Tel: /010/ 514-548

wiopklih yyjuwpwmntwwwnwy’ /
e Officer:

Q-fuwnnp gnpdwn
Acting Chief Execut]

b B Rl o
OYibEPHORY
WUCLOS L
4

..................... o q %ﬁ*\;&y agyan

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wtwlunpy’ / Client:

<< dwpnne hpwnilipltph wwynwwh wy o lpogt /
Staff of Ombudsman of RA

p.Gplwl, MnyYhGh 56w /

56a Pushkin street, Yerevan

<xl4< / Tax code: 02572073

4 DU gnpowntiwlwl Jupsnip il /

Operational Department of MoF

/< / Account number: 900011023067

<tn./010/ 53-94-48

- W uwnmwljuqih nhyuwp’ /
Chief of staff:

wipmppnujw( /T, Martirosyan



Lwnftjud 1

«wphnumy GLC L <L dwpnnt hpuynilpGbph wuwpuowih wluwmwljugqih dheb
23.03.2018p.-h( Ylpqwd phy] PD-178-03-18 wjwjiwliwgph

Annex 1

of the Contract N PD-178-03-18 signed on

2%,03.2018 between “Haypost™ CJISC and Ombudsman of RA

LU3S8
REQUEST
(Lwdwlwihybp W/wd opuplbp dbnp phptpm ybpwpbpyuw)
(On obtaining stamps and covers)

Juwjmlmd blp g, np «lwphnuny GRE L <4 dwpnne hpuygmbplbph wwpnwwbh
wyfuwwnwluqih dhel 23.03.2018p.-hG YhpJwo phy PD-178-03-18 wwjpiwlwgph gnponnnipjwl
powlwlitipnd guwGutnd Gip «<wjthnuny GRC-hy dtinp pliplp (gt Gwdwlwuihptp Lwd
Oonuwnlbp’

Opwp
UGiwGnudp %thi%umﬂ.)m
thsk 3001-8000 | 8001
3000 hwwn hwwn h
Opwip /Co 114 da * 162 wd/ 25 20
Gpu.lll /DL 110 44 * 220 b4/ 60 22 .
Opuwp /C5 162 wi * 229w/ (AS) 90 39
Opuup /C4228 b * 324 0/ ( 120 3
U
UGJwlnid
Luwdwlwlipy
Luwidwlwihy
Luwdwluwlhy 50
Lwdwljwihy 60
Lwdwljwhy
Lwdwlwlihy

Ly

LLouLuﬁ

Lunfwljwpy

‘Lwdwljwlhy

Luwdwljwbihy

Lwdwlhwbhy

Lwdwlwlihy

Lwdwlwpy

Lwdwlwlhy

Luwidwlwihy

Lwdwluwlhy

Luwdwlwipy

Lwdwluwlihy

Luwdwlwihy

Lwdwlwbhy

Lwidwlwbhy

Lwidwlwlhy

Lwdwluwlpy

(hwjnunnt) (unnpugpnepjnilp, YGhpp) (wlimlp, wqgulinbp)
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