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«U3PNUS» 1thwl pwdGhnhpuliwi pGyhkpmpimin, npp
quqgiwynpdy t <{wjwwnwih Julipwybnmpyul  ophlplGtphG
hunfwdw)l, qpuiguws t W gquldnni  t Jwjwunwbh
Jwlpuybnmpml, pbplwi 0002, Uwpuuti 22 hwugbmd L
hwnpuwtmyd t Juwywuumubh dwipuuybmopul hnunwhl Yuuh
wqguighl  owhpunnnp  (wyunthbn  wnyli  wwydwiwgph  wuan’
Gwmwnnn juwd CGYEpmpymG)” b nhdu qleuninp gnpdwnhp nGontiGh
wwpmnGuwliunnwp 4wy Wdwguubh, dh  yandhg, W 44 LU
pwnwpwzhGmpjuwi yhwnwuwi ymihw kG (wjunithtwn  uny)G
wuwydwlwgph piwenm]’ Aunndhpunm juod dwdwlunpy)’ b ghdu
wzluwumujuqip nhjujuph wpupanGuiwowp B Uhpog puth, dnw
ynydhg, Yapkght um)li wwydwlwghpp hbubpuih dwuh.

Qnifu 1. Muwydwiwgph wowplul

1.1 Gunnwponp  (COGbpmpymGp)  wwpnudnpdmd b unyb
wupiwGwgpny  Gwuonbujwd  wupdwGGbpn]  Mwnfhpunnnth
(4wéwjunpnh) wrwewnpulpm| Swnmghy unyG wjwdwlwgph 1.2
yanmd  Gpjwd dwpwygnpymbGbpp,  hull Mamfhpunmi
(dwswhnpyp)  wwpoudnpmd b oungl wpeytwiwgpngd
Gwhnumbujws  wuydwibbpn] pegmGl)  Swnwjmp)nbitipp L
yéwpkp npuilig niwg:

1.2 CaYbpmpimGp  wpopmudnpgmd bounyG o wwyiwGugpoyd L

thnuuy hl Ywugh nnmap jpupgunpog dwywuemweip
Zuwfipmy inmpud opblunnmpjudp, Lwjjmunnuih
Zufippynmppuli  dhewqquhl  wwjiwbwgpbpm] L wy
hpufwiwl wipnbpn] wwhiwiwd fuwpgm] b wywpiwdibpm|
Zwéwjunpnhl Swmmgby Ginumwghl juwh SwnwympymGitn, wn
puni’  wpugplipwg  Gunwghl SwnwjmpymGitp  (EMS) L
hbnwqpugh SwunwympymGGbp (uyumhbin’ Gwnwjmpyndbtn Yo
thnuinughG Yuwh wruympymiGtp):
Onumwghl Juwh dwowmpymGitph, wn pymd’ wpmgplipug
thnuunujhG ownw ympymbikph (EMS) b hhmugpu)pl
pwmuympmbibpp  plmpwgppp vwhiwfidwd b6 hnumwihG
yuwwh nopop Jupguinpnn Zuguuunulh - <wipuginmpwi
optifiunpnipjudp, dwjwunwGh {wipuyhnmppul dhewqquight
wuydw wgpbpng b guatg hdwG Ypw pignigwd wy) hputjwipwd
wljnbnm]:

1.3 £Gytpne)niip, npujtiu LwjwuumuGh Lulpuutuinggui
tinunwhl Ywuh wggquyhi owhpunnnp (GwGwipfwd owbpwnnp)
®nuwnuyhl Juwh swnwynipymdibpp dwwntgbu wrweGepydnu
t thmunughl Yuyh gnpdmGbmpniGp upgunnpnm {wgpuumubh
Lwlipuybmnipub ophiunpnipjuip, Lwjuunwih
Jwlpwybnnpwi  dhpwaquyh wwpiwbugpbpny L owyl
hpunulwi wipntpmy, opolgnd wujjuyg whwmulyh dwnwjnpymGGtph
hunfwp wwhdwGwd B0 Swawpmpnuiihph dwnmgiwi npnzwyh
wuwhwGlhp nt dwdlnlbn:

Qnifu 2. Unmpibiph hpadmGpibpp b wwpowiwimpmbihpp
2.1 PGYhpopymGp wwmownp

2.1.1 OCwnwmpniiGipp  Swwmgh)  wwwnpwd  npuym]’  unyb
wuyiwlwgph vpw)wiGhpht hunfwupunweiuni.

2.12 SwnuympymbGbpp Fwnnghy dugwunwiib Quipugbiong o
opbfiunpnipyunip, {wjwuunmip dwipmybnnpjul dhewqguhli
upuyiwbwgpbpm] b wyp ppuwiul winbpng Gwhwnbuud
thnumu jhG Yuwh dwnumpymGGhph dwnnigiwG
wuydwGGbphd hudwywunwuluwd,

2.1.3  Unyli wuwdwGwgpm] owhdwGjud Gupgng Swdwlunpgh Yopdhg
GwnuwympynilGhph dunnmgimb Epwpbpuy qpudnp pannplitp
wnwGuym nbupnd, pGiwplb gowip b gpualnp wwnwuhoul
Ghplujwglby  ZwéwunpghG  dbnGwplfws  Jhengwnnuittph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and State Urban Development
Committee Adjunct to the Government of the RA
(hereinafter referred to as Customer or Client} represented
by A. Mkrtchyan, Acting Chief of Staff, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legisiation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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bpupbip g,

ZwGuwunpph guwilmpyudp  wwpqupwtnuiibp GepYujwg by
Swnwympynbibph duwwmgdwl opupfuGibph b duniyjnliiph
ybpwpbipjuy.

Unyl wwpdwiwgmy (whwwnbujwd tinunaghG  Yugh
punuynipymGibph dwnmgiwi wwipuqlbph thmhnfump mGGtph
phwpai, wyn  pymd  dwjwunwih Zuwipwybmnipul
opbGunpmpyudp vwhiwiwd Ywpgm] ppunjuum b
dwpiGh nqihg trnuwnuhG Luyh nuijn]bpuuy
opuwnuwympymGibph  wwywglbph  wwhiwbdwb (hnthnhniwG)
pbuypmi  wupuhmly Galwé  thnthojuntpymGikph Yhimpuphpjug

wtnthjwunmpjuli  hwawGhihnmpymip SwawunpphG®  umyl
wuydwiwgpm] vwhiwgu s upuopio G Gpnyg.

ZuyumnwGh  <wGpuwbnmpyui  Yondhg Jun|Epugywd
Ghewqquhl upwjdwhwgpbipm] ud Zwjwuinwulbh
Zulipwunmpyuwil ophiGugpoipyudp L w)) bpaduiyud wiljnbipmy]
thnuwwhG uih ownmoympymbGaph dwinmgdwd

wwtwiibpmd  thmpnjumpuGihp  Juonwpdbin ntwphipnui
ungwhmby hudwuumwauwG GothnjumpmGibph yhpuptinwy
hpugbynuip <wwlunpnhl uml wufwlugpny vwhdwjus

uydwbGhpmy.
uunwpby  woyl wwydwGugpm] uwhiwljwoe  jp  wy
wwmnwnpnipyniibp:

CGljhpmp nii hpwymip mGh’

Muhwbet] Zwéwhunpmhg unyl wwypiwbugpny Gpw Unmiihg
mnwldfwe Jdwpiwi L wy wwpownpupymiibph wunngws
Ywnwpond,

Swljugwd dwiwlwl wnufig mbm unyl e iw fughpp
Guulwlui Swingdwdp, Ghwlnniwih, dundwlwjunjnpuytiu
Juwuhglby unyl wuydwlugpm] vwhiwijws npnz Jwd pninp
wpupnunfnpapymGibph  Juwwwpmdp,  bph dwoéwhnpnp  sh
yumnwpnud  fud  ng wuwnpwd Yy L juenupmi
SwowympymGitph  pligmGdwi, gpotg nhiwg  YSwpimb
upupuuwnpnipymGGbpp L unyli ww iwliwgpm]
Gwhumnbuqwd  hp  wyp  wwpnudnpmpymbGitpn: Uny0
bipwlbinm] Gwhounbwjwd  nhuplpnu CGYybpmp il pp
pwlimgiwip vwhiwGnud t wyl dwdytnp, nph pGpragpmy
Zwswunpyp upumnuagnn b bpwglly hp Ynndhg paugl wphue
wuwiwgpph uupiwGGbph fuwjonndlbpp: tpti dwdwlunpmp
sh bmuglinmd fuwpimnudp wnyl tipwlbinn] Gwhunnbugud’
CaYpmpjwl Ynnihg owlmgdwip vwhimbjwdy  duwdlbunmg,
PGikampymip upon b ot unyG upwpdwdwghpn b wwhwbioh
Swwjunprhg YGwulbph hunnigmd.

bpulpubugihy umgt  wuydwliogpny uwhdwiwuwd hp wy
hpuwymfipGopp:

Swwlunprp wwpmuajop B

Unyfi wujdwliwgpm] vwhiwGjud Ywpgny b wwpiwbGbpmy
pOnmGhy Ciybpupub Ynndhg Swmngyud Gwnwnpmiibpp L
Jawphi nnuwig nhiwg’ Caybpnip b uwhiwliwd
GwnuwynipymGGbph qibpht (wwlugGkphl) huwdwyunnwujuwG,
huly thnmawijhlG Yuwh ndGhgbpuag wnwympymilibph hwdwp’
ZujwmwGh {wlipwutmmuppoi opbGunpmpjudp vwhiwiwd
hpugwum  wbwwlwi  dwpddh Ynndhg uwhiwijwd
muipugGph hwdwwuwnwuow.

Chybpmpwi Yngdhg Guwnmginn Ouwnwjmp)mbibph npuih
Yt wyy  wwywiGhph  Jhpupbipuog ponnpfibp - mGhiiwm
pliwpbpnud wlhujun mhnbuglty  npwig dwh(
CaltpmpywGp wwhuwibng woyl wwjpdwbuogph 5.3 fhnng L
2.3.3 tiGpwltnm]| uwahduigwd yuydwGihpp.

Apbt  uhmep Gwd ny hwquuwh  (Epmfwd), higybu  Gul

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.32 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
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QG mju 3.
Muwphwbwgph  gqhlp,

wnlunpuhli qumnGhp hwtinhuwgnn whnbljnpmd swowpwdb)
(hpwwwpwipghG  Ywd oy hpwwywpwlugh Gputulm])
ChaYbkpmppub L ChaYbpopjwb Ynmihg duwwnmgynn
Gwnwmpymbtnh npwih b wyp upoyjdwbGbph Jbpuphpyug,
MuwhwyjuGly hnunwihl Gruuh dswowgmpymGibpphg ogtanniitph
hwidwp «Pnunujhii Junyh dwuhli» Lwjuwumubip
Zuwdipwytinmpjui opblpmy L dwjwunwih 2wlpwybungju b
dpowqquht wwpdwiwgpbpnd vwhimGwd Guinbibpp, wy
pynii  wpwpwGhbbph  Ghpgpuiphd b wy  wwydwiGhpl
ykpwptipnn Ywinlfbpp.

Guwwwph]  unylé  wywpiwiwgpm]
ywpnun|npnp mGakpp:

umhdwljwe hp  wyp,

Lwiwlunpgl hpwymbp mGh'

Mwhw(ph] CiYkpnpnlbhy Swnwympmbibpp dwunnigh)
dwiwlwlyhi Lk wwwmpwd  Yuwpgnd unylG upupiwiwgph
wujdwfibppG huniwwuwnwuatuwG,

Stybljunnympym b vinwGu) duntnngyud Gwnw reppmGibph Gwd
Bwnuympmbibph dwnnigiwb plipwgph Jhpupbpgwg.
Lwjwumnwiih {wipmuybwnpiud opbbugpmpyudp uwhdwiywd
Juwpgny hpujwum whwnwljwl dwpdGh  Ynmihg hnumwghG
luryh mbhybpuwy swewyneppudifitph vwlwgbbph wuhtwdw
(hmhnfudw i) Gud unyd wwpiw Gwgpng Swnnegynn thnomw p
lumgh wyp OwnwympymGibph uwlwgblbph Calkpmpjui Yemihg
thnpnfodwl  hbin hwdwdwyl shGEne nhwypmd ook unyt
yuydwliwghpp' Gwowwbu juanwpbing JbpeGwhwwnl L wyn
Hwuhli Gwlwwbu 5-opjw dwdlbnnd gpunfnp whnbwglibng
Laybpnpjubp.

JwpuwunmwGh  dwlpuwbomppoti  Yondhg Quifbpugdus
dhowqquh s jdw iwgpbpmd Lud L jwuunuih
Lwlpwaitinmppub opkGunpnipjwdp b wyp ppujwlwd wipnbpnyg
thnunwjhG Lwugh ownwynepymiitiph dwinnigdwb
wwpiwGibpmy imbnfumpymbibp Jumwmpbm  phwpbpno’
jwwwpwd  fmhnfuupymaGiph  hbn husfwdwyl  ghlibm
bhidpry pmdby wnyl wwpiwlwghpp' Gwiuwby Gumwpbing
Yhpglwhwajwpy L wn dwupl Gwhwwbu S-opjw duniljtnmd
gpunjnp nnhnhljwgtng CAytpmpjwip.

bpwlwlwglly wnyl wwpiwlwqpny uwhiwiwd pp wy
hpuymGplbpn:

b G4 Gmd-plinminuip,
dwmnmgdwli gfibpp

SwruympymbGtph
BuwnujmpmGitph

(uwljugitpp) b Jdwphwb Jupgp

3.1
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UnyG  wwpdwlwgpny  Gwnunbujwe  giooowghli lwugh
ownwiympymbibph, wjn pynud Upwgplipwg  thounwjhG
Swnwmpymlbbiph (EMS) L hbnwgpuyhG  dwmuympymGibph

dwmnmgiwl qlbpp  (uwiwglitpp)  wwhdwhfmd L Guod)
thnhnfnlmd Gl CG4GpmpymG Ynndhg, pulp tinunmwgpl Guaggh
mbpfbpuu  dwpuynepymblitph Sunnmgdwl  vwlpuglhpp
vwhiwlymd L (Quad) oo 66 QwpounwGh

{wlpuybumpyul  optlunpmuppudp  uwhiwbGfws  hpwwum
whmulpuG  SwmiGh  Ynopdhg: Unyli Yhwomd  Gyqwe  glitipp
(uuwlwglbpp} <wGwjunpnhl wpuiwngpond 56 CaYbpmpjwi
hGnbpihnw)hG  juyph (www.haypostam  hwugbny) jud
CoYbpmpjwl thnuunwghG  puwdwGémbplibph  dhongm|: G-libph
(uulugGbph) hhnmwagw hinhnfumpymGGbph ghypmy dwdwjunpngp
wmbnbjwgymd ¢ wyp dwuhl unyl upojdwbugpny vwhiwbfwdy
YJupgm:

Uyl wwpdwiwgph wowgbjugm)é ghlip wwhiwiynd t 306 000
(bptip bwpymp gbg bwqup) 4 nuued’ Gepuepo) TE4-6; YSwpmip
Juwwmwptipne b bwdwdwyl dwdbpws $-h: UnyG Yhood Gajwe
gnuiwpp Ghipupnal b QGYbpuppw6 Ynndhg hpwlwwgyon pnpnp
owhabnp: Unyl Yhnm] Gwhiwmbunjud gniwph zpgwlwlibpnd

2.4.3

244

24.5

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

234 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided,

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within § days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final setilement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES,
PAYMENT PROCEDURE

SERVICE PRICES (TARIFFS) AND

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and {or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia, The prices (tariffs} under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www havpost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The maximum price of this Contract is determined 306 000

AMD, VAT included. The payment will be made
according Annex 2. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
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dwéwhunpnli  hpwynilp mGh  wrwly  wwhiwGouguwinuiGaph
oquijtip plytpmpub Yondhy dwinmgyng' unygG wpogdwbugpng
(wuwwmbudwd Swnwymp)nbibphg: Upwiguijw wowpnuiGkpp
pwiwylitpny] wwplwlwdnpjus  @howduuy  wowpmdlkph
nhypnuwi)  CGYbpmpimGG  ppurdmbp mGhp  {wGwjunprhl
wmupwnlihl ogunybim dhidwdwnjwy thnwnh plgoeGiwi  hudwp
Gwhimabujud  pliybpmpjui  dwulwghwwglwd dinumwhG
pwdwldimipGtphg:

Uy wuwpdwiwgnpny  Gwuobujwd  inumwghG Juwwh
dwnpwymppul ghdwg JSwpnip bwjuuuwgnd b, bpb dinunwghl
wnwpuwbn fpu hwlglws b hudugunmuuhooi GudwlwGhy, L
unjw] wnwpwGhG pGymdds) b CGGEpnyp b Ynmihg:

Unyl wwjdwlwgph gnponnmppub ppuwgpmd thnuunujhl puwh
ownwymp)mliGbphg ogunifbpm Guwunwym] Lwwlunpnp
gulijwgws dwiwlwy hpudmbp mbh goity b CaYLenpymihg
untuling Gudwipolhytp bApud dSpupibp’ Gwuwubu YGupting
npuwlig nhiwg:

COounwghG Gwdwlwippbp  Whuei  opwplbp, dtop  pliphim
fyunnuyn] {wéwlunpgp hwpn b GkplugugGmd CGYEpmpwip,
nph 4bp Ygqwo b ounyG wuwpiwGwgphli npybu Lwybpws 1
CGgtpnipymbp puupupnyl b dwdwjunpph hwjmp L Jbpphlifu
mpwdwngpnud - E wwmdbpgwe Guwdwlpubhzinp,  Ghoumwghl
YSwmiwb wy Ghzbpp WAYwd dpwplibpp, tph Swowmep i ikapg
ogunfm Gujwwmwlng {wdwhunpgh Ywouwpud  Guwliuwwpp
Pudwpwpmd b wungbpl ppwyubugilym hunfwp: Ungl Ghom]
Gwhiunnbudwd hujnp Lwdwhenpgh Ynndhg Yupnn b Ghplw gyt
thwunwpnpuyhG bqpudwyng’ inumughl wonwpdwi ud wedtnd
hwidlbm  Jdhengm], Lwd EhjopnGwypi  SgpuGuwlyn]®  unyl
wwpiwbiwegpmd  Gwe  dwdwjunpgh  bbywpnGwihG  gueen)
hwughhg ClYbpnpjwi LiEgumpntGughl tiounp hwugbhl hwpnp
upw fuwnufwd wywwndhl mnueliim dhengny:

Uny G ww piw Gwgpm] (whnumbwwd  ponp mbuwyh
Bwnwynipymblitphg oguufbpm Gupwmwln] ympwpuliygmp wwjw
hwiwp {wiwfunpnl CGYbpmppwt’ unyl wuwpdwliogpm] Gque
PwiiuyplG hwyyhl thnfpuwbgnd bt Jubluwydwp, nph  punhp
npnpymi b dwdwhnpnh  Yyondhg” wmfjuy wduw  pipuagpmi
wyuwuykming  GwnwmppméGhph  Ywhwmbuion  wpdbphl
hwdwwuwmuujuw: Uwfuw]twph uujuumbim  plwgpmd
LGYLpnipymin duriw Guyjurdnpugbiu Ywubglinid k
Gwnuwympymbibph Swwmmgnuip'  dpgk  dwdwlunpgh  Ynnthg
L Guun]dwnh thnfuwGgnuil CaYkpmpjutp:

Unyyli ujrjdwliwgph nowtwlibpnd Lwiéwiunnmh
wnugwnlmpjudp Caytpatpnlp Yupng b hwdwdw)inpnu vy
Ownwympymblitph  dwunmgnuiG  hpulwbwgthy  GuGhudwph
uwwnwd (hihm gbwpmd, bph dwSwhnpnh Yngpihg Jewpdw
dundjbunh Jbpwpbpwy Ghpiupugiud qpunfnp wawgwplmpm i
pligmGyb £t COybpmpmwil Yonndhg: UnylG Ghom] gwhdwGwd
glwpnud  déwmimG  Jpelwdwdlytnp  pwlwymg  hbwnn
CiYybpmpymbp Yupnn b quukg il Swnwympmibibph Swmmgnuip
L wwhw Goby Lwidwhunpnhg Gwphy duwnmgywd
Gwnmuympymlibph ghdwg, hawybu Gwl {wdwhinpgh (puwiunip
Yhpwnty wmyd” um)l wwjdwlwgpny vwhdwigws sanpbpm:
Snypupwliyymp wimfw plpwgpnui dwnmgyud
SwnuwympnuiGhph hodwp® dhesh mpw) wdwfuG  hwenpmny
wdujw 10-py wyjuwwmwipughl opp CGYtpmpymin Yugimd L
{wwjunphG b Gbpwpwglnegd Bwnuwympymiibph dwnmgdw
Yepwpbpyuy  dwjwunmwbh  <wlpwwbomppul  opkGunpnipjudp
uwhdwlifws  hwiwuywowupoul  haafwpughli howeowpunp
(hwpluyhG bwzhd) L hwafbem wiwjw pipwgpnd fwwnmggwd
BwmuynipymGGbph Jhpuwphppup hwadbunngymG, apmd wewGapi
manay  Gydnd bt {wdwhinpph  wpwdwgpud  Yulowyswphg
Yuwwwmud Gjugbgiwli dwuhl nbnbjuwuynpymt Twnngdud
Dwmuympjnuiftph Jbpuopbppu hwpdtodmpmip Juwqigmd L
hwzdbune wdumjuw ppwgpmd Cllhpmpjwi b Lwwhnpnh Sheb
unnpwgpuwd wnupwihtbph huldbhoG-pGnpniiub ghpeptipug
hwdwyumwufuwl hwumapgpbph hpdwi | po:
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present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s ¢-mail mentioned in this Contract to the
Company’s e~mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, tili the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submnits to the Client before
the tenth business day of the folowing month a
corresponding settlement document about the provision
of Services {invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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thwumwpninpp  bipwlw  t
huonwmdwi {wéwhunpph Yngpihg” wl vnwlwmg hbnn 3
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Chytpmpjubip 3 (Gpbp) wyhiunwlpwhi omjw plpwgpnud:
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Eijumpnlwjhi bnutiualm] hw2quplujhi thwuupmng
(hwpywyhG  hwzhd) gogpu gpipn phwpaud  gnpopGpugGtpG
ppwiwmGugynid kil Lujuunuilh {dwlipwybnmpud

opbiunpmpjunip uwhiw Gjw e Jungmj:

3.10Umyli wwjpiwlwgpp ppwlwllibpnud hnumwihl Yuwh, wyn

pmd’ Upwgplpwg thnummwjhl dwewynipywl (EMS) dhengny
wowpynny Ginunwghli wnwpwGhbbph  hwidmd-pligmbGnulG
hpuwjwiwgymd t CGYbpmpjuli bwdwuapwmuupowt  ghinumughi
pwdwidmbplibpmd, npntg gwiyp hpuwwmuldws E Cehtnmpjwh
hiwmbpibwwghb Yugpmd L Yuwpnn b opodwgpdly dwdwhenpnhb
ybpehGhu Ynndhg Gdw6 wpuhwie Ghplugybinm nhwpnod:

3.11 UnwpwbGhGliph  hwGdbidwb-pigmbiwG  wppymipmd  Unnibkpp

umnpugpmi i CGYbpmpjwl  Yondhg uwhdwljwe 4L
thrwunwpnuyp, nph G6Y oppldwlp wmnud t dwdwjunpnhb:
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4.3

Muwjpdwbwgpuipl wwpwmunnpmpymiftph syuunmwpdwli fuwd n
wwunwd uwmwpdwl hwdwp Yopibpp wwnwuhnowmmimpnii
66 ypoud  Luwygwuwnwlh  dwlpuybnmpjulb  ophGplibpm] U
<Luyyumnnizlh  {wlpwugbmmpput Shpwqgquhl wupdwlwgptipnyg
uwhiwywd Gnpdbphli hodwwpwowefuwG: Coykpmpmdg, npubu
Suguwuwnwlh  dwlpwwybumappul  hnouweghf uwh  wqqughl
owtipunnnp, thnuwmuwhi ownwntpymbitph dwmnmgiwi
wnliymppuudp  wwuwupnwbfunympymi [ jpnd pwgwrwybu
Zwpuwuwmwfih  {wlpwwbnmpput  opblipibpm) L Shewqquhl
wuydwbwgpbpny vwhdwijwdy Jupgn] & wywpdwiibpm]: Uny
wwjitwGwgnm| lwpunnbufwe wuwpunuinpoupmGGilph
spwmuwpiwi Yud ng upuomyws Juuwpiwl ghyphpoad hpoum|nn
waydhiph L wmquiplitph junhbpp s66 Juwpng wpoelwu ik
yhunwluwi qbnuilbph qopdpiipwgp Ywpgwinpnn  LwywumwGh
Zwlpwytivmipjwbl opiGunpmppudp vwhdwifwd vmdwlpGhph
sunhtiphg:

Caghpmpmbp  wwwwupnwlwwmynpmb b Ypmd, bph
hwugbwwmhpnep  thnuewmwghli  wowpwGhGbpp ;66 wrwpdbp ng
unnyg  Wwd ny  (hwpdhp  wowpdwii  hwughh, hwughh
thnthnjumpjw, sy bu Gwh hwugbwwmppng pugw il mppul Jud
Coybpmpymbhyg wilwh wyp wpuwwdwnny: Counoghli wowpoGng
Yawumbint Ywd Ynpumhp phwypbpod, dwlwlnpgh ppuydndipGhph
hpwiwiwgmdp Yunnwpgmad t thnumhl Juyh
owowmpmliGhpp Ywpguanpen dwjwumwih {wipwubnripul
ophfiunpmp)udp, dwjwumwblh dwhpwogbumppuG dppwqquhG
yuydwlwgpbpny b wyp hpudulpuwé  wipnbpm] uvwhiwiwéd
lwpgmy:

UnylG wwydwlwqpn] wwpnunpmpyntliGin - wipnngntpjudp
Y dwubwlfnphl jJunnwplm phypmd Unndbpl wquaminud bi

39

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days

after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three} business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concemning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document {(invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
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means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfiliment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legistation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal itemns have not

been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fuifilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4,3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.6

4.7

ywunwufuwlunympymbGhg, tpt nu tighy b wihugpubupbih rdh
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Ui ghypnui, b&pp  «Qbnuiftiph  dwupy  dwywunwlh
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wwhwigiiph YunwpiwG hulpngnppui bud JEpohuingmp i
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qiiwl qnpopGpwgmd  dhiLh  unyb wpupfwlwgph  Yhpmiin
Laytpmpymip ibphuwpugpk) k Yhnd thwunwpnphip
/mbntympymblitp L wmyunG6p/, aph wpynipmd CGYbpmpjwtp
hungpnn  dwlwghm /pGumptyn/ dwuhl npnznuip  sh
hwiwyunmoufuunud Zwjwuwmwbh  dwlpwubnngppoui
opblunpmpjuGp, wwm, wyy hpdppp b buyw qumg hbnn
Zwéwunpyé  hpuwdmbp mGh  dhwynqpiwdhnphG  puobp unyl
wwjdwwgppp, bpb wpdwlwgpiud fuwfeemdlbpe dhtisk uny
wupwbwgph Yapnudp hwpmGh (hGkm nlypmyd gGnudGhph Gwuh
duguunnuwh dwbpuybnnpjui epkGunpnipjul hundwdwyl hhuip
LhwinpuwGughl unyl wwydwlwgppp hGphm  hwdwp: Cln
npowd, unyG Yhnng Gujuwmbuud wwyiwbugph ShwlnndwGh
mofwé  phypmy, <wdwlunpmp  sh Ypmd wuedwlwgqph
dhwynqiwgh  modwl  hhwbwbipm]  Chybpmpjut  hadwp
wnwowgny JGwublbph Jwd pwg poniwd oqnunk nhulip, hul
Laybpnpymip wwpundnp b Qwiwnnwih dwlpuoybnnegpuol
oplifiunpmpjuip viwhiwliJue Jupgny thnfuhwinnighp
Zwlwjunpnp Ypwd Ylwulbpi wyl Sunjund, npp sh dwalp]aud
dpGsh momuip umyG wupfuGwgph Yuumopiwdp <wbwhinprh
umnwgudmy:

Gnuunuyhl Juwh, wjn pynd’ Upwugplpwg thnunughl uugh
(EMS) dwnwympniGGéph dhgngnd wmmuwwhiwul bplypltp
mnupyen  wnwpwGhibph  wlgdwl dmowgdop  dwdlbulbpp
hpwejwpulyend L0 Ciybpmpyub hlimbpltuwhG ugpnd Yuwd
ywpny b6 wpwiwgmlly  dwdwlunpnhl CGGBpnpwa
hwdiwupunuwutuwi donunwght pudwbimbpibph dhengnd: Unyb
yhnmd ws wrwpwlhibph wigdwl dudyndbph  hunwp
Cliyhpmpynuip wWwwwuwiwempymiG sh Ypmd, puguermpiudp
ZwjuwunwbGh  dwlpwutinnepposli owpuopmd  wnwpwGhtnh
wigiwd hulhy dwiynttph fewhiadwi nbwpbph: Chlhpmpyminp
uwinwufuw GwmnympymG gh Ypned Gub wy) yinmpymGibph, wyn
pin’ wwpubGghy Yud Gpwlwippwl quyph whompymGitph
tnuunughG juwh Gauiwygwe (wqgughi) owpunnplbph Ynmpihg
wnupwGhfbph wighwG dunilbmGbph (uyw yhnmpmbGbpoud
gqnpomn hulghs dwdywnbhph) uwhundwl budwp:

Cagbpmpmin wWuwinwupwiwmynpymG sh Yypod <wjwumwuGh
Jwfipuybmmpywi b wy, whnmpymiGhph dwpuwyht dwpihblbph
ynndhg hnwnwght wnwpwim wigmdld wpgbbme bunfup, wiy
pUnui’ wnwpwline drunpp unfpu whnmppul mwpudp wpgbibo,

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4,5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision or recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedute under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are viotated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no lability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items® access to the territory of certain country;
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wpwpwlpli wngpwdtypne jud  poiwgpudbnm Yuwd  wnwpwihb
nlizwgGbym hunfwp:

Zuwjuunwbh <wlipwubumpput dwpuwihli dwpdhGlibph gnndhg
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ownuympjwl  huedwp vwhiwifws b o) purh wowpwin
hudwp hwzjuplpwd vwlughGi m {wdwunpmhl bpugupd G
I ownwmppuli nghiwg Jawpdws  dbwgwd  gmdwnpp: Ut
whinnmpmbibph Ywpuwihl( SwpdhGlitph Ynndhg wnwpwihGtph
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Umy G wwiwliwgpnyg . Gwanntiugwd
CwnwympymliGbph  dwwomgiwl  plpwgpned  Chybponpymip
wwpounfnpdal b wwwhah wGwlunpgh’ dounught ugh
owrnuwynipymliiiphy  oguudbmt  qununlhnpyub  hpun]mbpp
Lwjwuunmwbh {wbpuybnopub opkGugpopjwl b wi hpuyuywi
wljnbphG hwdwywmwujuwG:

Chybpmpymbp wpomnmuynmumd bt onplt dbnd bppnpn widwlg
shuwpn Gty bowy Yepyn shpowpwpalbhy wdwiuepnh Jhpuepbpog
ppté  hwpnGh  wnltnpughG qud  wy)  qunubhp  Yuwging
wtinynepymGitpp, pwguwnmppudp onkipny uwhiwlwd Jupgm|
G2 e mnbnblmp mbihph nmuiwgpiw caytpmp b
wwpuuwifnpnippul ghuypbiph:

Lwdwunpnp wjupunmjnud E shpwwwpulity  umyd
wuwjiwbwgnm]  Dwrewmp)niitph  dwwngdwli  plipwgph
Ybpwpbpjuny sgnydud b ny hwduwumh wyGuhuh mbnbyngpymGGhn,
opnlp Lwpnn bl Ylwu hwuglly COybpmppwé huipunfhl L
hwighgfity uwwnnpltph dnn CGYLpmpJw6 Ynndhg dwwmmgynn
umwympymlGhph  Jbpwpbpjwy  n; hwjuwumh  updhph
Alwynpiwtn: dwiwfunpyp wwpowynminud t opld dun] bpprpn
wldwlg shwjmbl] b wyy Yepym] shpwupopelb) CaYbpmp i
Ypwpbpaog pptl huspmGh welanpuwghl Jud wp qumquniipp Jugqing
wmbntyngpimGbpp, pwgwnnppwip optifpm] vwrhdwlgwd Guepgm|
Gyjuadr wmhbnblnip)mGitph wnpwiiwnuiwl Lwwfunpnh
wwnununpmpjwi ghwyphph:

G mju 6. Unwpuilint hwdfnnip hougiwnhpnep (unwgnnhG)

6.1

6.2

6.3

6.4

Luwiwlwgpaluwli  pypwlgmpnii hwlnhuwegnn  gpufigyng
(wuinhpmwd} fuwd  qliwhwwmiwd  thnumwphl(  wewpwGhGapp,
hGpybue  Gwh  hbowgphpp L dpGsl  bpyne Yhngpud  pupp
sghpuquigng gmufigyng w)) dinuumuphl wnwpwGhibpp (unyG
quuh  pdwuwnm| wjunthtun® gpwlgynn wpwpwGh), wmwgnnh
huwughl vgpuuwplng thnumwjhé pudwlGimbp dmwpwgpybim opp
Caybpmpjwl jinumunnwph dhengny wptuwmnwlpwyhl duwnibph
pipwgpmy wnwpymd G pon  wnwpw(ihGhph  Jpw  Gpqwe
hwughlbiph:

Cnunmunwph wrwehl wighpmpyub dwiwliwl hwugbwwnhpng
puguwluympjuwld  ghypnd  hovnwuowpp Glwl wewpwGhi
Jbpungupdmd EhnuunughG pudwdidndip’ hwenpn opp wnwphim
{iv) wnwilym|:

Lwenpn opp hwugbuwanppng pwgwljuwympmip YpyGgbm nhygpmai,
tpnuinwmipp  hwugbwwhpng hwdwp poglinad t dwimgughp’
thnunwhl pwdwidmbp Ghplujubun L thwGdi)wo gpulgynn
thnunw G wrewpwGhi uvnmw Gwym dwuh:

UnyG qup 63 Ynmd Gnlwd swlimgwghpp thnumuwomwpp
wmlinuypod £ wfjw) hweghp giaumughl pwdwinpnughl wplnmd
Yuwd thnmnughl pudwGnppusht wwhwpubh bwodweoumuouow
ughynui: Onuwmuwyghfi pwdwlinppuhG wpynh Yud  qinuwwghi
pwdwlnpujh ujwhwpuilp puguipumppul ntuypnid
imunwwnwpp  dwlingwghpp  hwdlnod £ ounpuy  hwughnud
pGuwljnn sunhwhwy wiidwlghg dkyhi, hul gpw wihGuphinpyui
phagpnud rwlimigughpp quwlglimy ¢ dnunph gowip:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retumns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry doar.



6.5 hpuupwliwiwt wis ud wihwm dinbGwpumbtp hwinpuwugny 6.5 In order to ensure the delivery of registered items

6.6

6.7

6.8

6.9
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hpwlpubuwgdmi £ unwgnnh phwlympjwd, gopémGimppud tpod
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6.11 Smuligynn
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6.6

6.7

6.8

6.9

6.10

6.11

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity ot private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authotized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private enirepreneur,

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two} kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entreprencur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
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7.1 Unyli gupbwlwgph YJuwupulygmppondp Unmibph dhole dwqued
YedhpG m vumudwGmpimbibpn (puogmd b6 putulygmpmGibph
Uhgngny:

undet the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6,12 All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
couniries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fec envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b} the address is changed;

¢} the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item,

¢) the addressee refuses to receive the item;

f} in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a} name surname,

b) street, house, building number, apartment number,

c) name of location {region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6 16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as refurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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CGYLpop)mi * namakanish@haypost.am

{wlwjunpy' info@minurban.am

7.2 If the Parties fail to reach an agrecment by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics from the moment of signing and remains valid
tll .- 25.12.2017

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Campany’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and [{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevait.

All the written notices made under this Contrict are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: info{@minurban.am




8.10 Uny i wwydwGwgph 9-prg giiuned Gzqwsd ubpuupayiwitbpnd b
unyG wuwydwbwgph Ylpdwl hurdwp Juswjunpnh Ghplujugnude
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Ubpupbminaf £ puwGlughl Juobpuww pdwbbphd b tiblmpnioghd
thouwnp hwughhG:

Qqnefu 9. Unqibph hpuwjwpwGwiwé hwugkGlipp, puGiuhli
Juidbpwiywjiwapp b unnpwgnmpymGibpp

LaYybpmpymbG’ / Company:

«uthnuuay PRC/

“Haypost” CJSC,

p-bptunt, Ywpjwii 22/

22 Saryan street, Yerevan

4424 / Tax code: 02507464

«unfiftipu puGy» L/

“Converse bank” CJSC

<</ Account number: 1930003703156000
<tn.’ / Tel: /010/ 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitied by
the Client for signing the present Coniract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediatety, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

4wéwfunpn’ / Client:

42 4l pwrpupwzhbmpjul uymwywd Yndjink/
State Urban Development Committee Adjunct to the
Government of the RA
p-bplwl, Ywnwupeywb wmb 3/
3 Gov. Build,, Yerevan
&u124 / Tax code: 02565827
42 9L wpuwnwlwqih gnpdwniwtwb qupsmpymG /
Operational Department of Central Treasury
&/4 ! Account number: 900011018724
<hn.'/ Tel.: /011/ 621-734

o wgdh nhlusuph wuwznnbwiwmop/
Acting Chief of Staff

y U Uymng i / A. Mkrichyan



LU3BS
REQUEST

(Luntwlwbhptp Wywd opupltip dbnp phpbpm Jhpupbpw)
(On obtaining stamps and covers)

Zuywn Gy kGp Pbq, np «dwjthnuny» GRC-h L 4L YU pwnwpwzhimpypub yhtnww b Yndpunbh dhol
26.01.2017p.-h6 YGpwd pm] PD-70-01-17 wwphw6wgph gnponnnipjul pewlwlitipnui gulywlnud
Llp «dwphnun» ORL-hyg dtnp phpki (qhh) Gwdwlpubhztp LApd dpwplbp’

dwybjwe 1
«uhnuny L L 24 YU punupwzhGmpyub yhnwlpub ndhnth dhet
26.01.2017p.-hG Yhpywd phy PD-70-01-17 wywjdwlwgph
Annex 1
of the Contract Ne PD-70-01-17signed on 26.01.2017
between “Haypost” CISC and Armenian Statistical Service of the RA

Gpwp
UaywGnud UGYwlwghlp %L”l;'—')m
dhdsh 3001-8000 | 8001- 5001 L
3000 hwin hwwn h hwn
Opup /C6 11444 * 162 a/ 25 20 1
Opwn /DL 110 6 * 220 W/ 60 22 17
Opwp /C5 162 ui * 229 46/ (AS) 90 39 30 2
Opup /c4228 vi * 324 00/ (A 4) 120 63 47 35
U G

UGywlinuip (wgh "
‘Lundwlwihz
“Lwiwljubhy
Ludwljwlhy 5
Lwdwiwlhy 60
Lundwlwlhy 70
“Lwdwljwihy

‘Luwdwlwfihy

‘LudwsjwGhy

LuniwlwGhy

‘Ludwlwihy

Lwdwljwlhy

‘Lwdwljlhy

Ludwlwihy

‘Lwdwlwihy 330
Lwdwlwihy 350
“LuniwwGhy 380
‘Ludwljuihy 400
‘Uwiiwlpwlihz 450
Luniwijwihy 500
Ludwljwihy 560
Luwdwlwihy 650
Lwdwljwihz 870
“Lwiwljubhz 1100

(hwjnuwwnm)

{unnpwgpmpneGp, WeRpp}

_______ Zwjinh plghwimp gmiwpp

(wlmGp, wqguémip)




