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"HAYPOST™ Closed loint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Paostal
Operator of Armenia  registered at the address 22
Saryan street, Yerevan 0002, Republic of Armenia,
located at the same address (hereinafler referred to as
Company), represented by Haik Avagyan, Acting
Chief Executive Officer, on the one hand and Ministry
of Energy Infrastructures and Matural Resources of the
RA (hereinafter referred to as Client) represented by
K. Ghahramanyan, Chicf of Staff, on the other hand
{hereinafter Client and Company are going to be
referred together as Parties) signed this Contract as
follows:

CHAPTER 1. SUBIECT OF CONTRACT

L1 The Company is obliged to render the services under
Clause 1.2 of the present Contract af the request of the
Client, and the Client @5 obliged to aceepl the services
under the present Contract and pay for them.

1.2 The Company is obliged 1o provide the Client with postal
services in complianee with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the feld of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or FPostal Services),

1.3 The Company, as the National Postal Operator of the
Republic of Apvenia (Designoted  Operaor),  while
providing the Services of postal commumication, shall be
gulded by the legislation of the Republic of Armenia,
repulating  the  postal  communication  activity,  the
internatienal agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPFTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is oblized to:

2.1.1 Provide the Services in the proper quality, according 1o
the conditions of this Contract;

2,12 Provide the Services in compliznes with the conditions
envisaged for provision of postal services under the
Legistation of the Republic of Armenia, international
agrecments and other legsl acts of the Republic of
Armenia;

2153 In case of the rcecipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

.14 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Comtract, ineluding the definition (change)
aof postal universal service tariffs made by an autherized
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state body in the procedure defined under the
Legislation of the Republic of Armenia. ensure the
aceess o the information aboul the mentioned changes
for the Client, in complismee with the conditions
defined under the present Cantract;

216 In cose of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legslation
ar other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221

Demand from the Client proper fullillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To eancel anytime unilaterally and temporarily the

223

implementation of certain or afl the obligations af the
present Contract by a preliminary netification without
dissalving the presemt Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceplance, paynent
far Services or other obligntions envisaged by the
present Contract, 1o the cases envisaged by the present
sub clavse,  the Company defines by its own
natification the period, during which the Client i3
abliped to eliminate the breaches made in the terms of
the Contrzct, In case of non-climination of the breach in
the period defined by the Company's notification
envisaged by this sub clowse, the Company may
dissolve the present Contract and demand the Client ta
compensate the damages;

Reafize other rights as stipulated in this Conlract.

2.3 The Client is obliged (o

2.3.1 Accept the Services rendered by the Company and pay

apainst those as stipulated uwnder the lerms and
conditions of this Contract, in accordange with the
prices (arifis) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarills defined by the aulhorized state body,
assigned by the Lepislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform  the Company thereol without delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contragt;

Mot 1o disseminate any  incorrect or  unautheniic
{unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules epvisaged for the users of postal

services by RA Law "On Poestal Communication™ and
by the intermational apreements of the Hepublic of
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Armenia, including the rules concerning the flems”
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24,1 Demand from the Company to render the Services ina
timely and’ proper manner, 0 accordance with the
conditions under this Contract;

242 Receive mformation on the Services provided or the
progress of the Services provided,

243 In case of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure wnder the
Legislation of the RA, or change of tariffs of other
postal scrvices provided under this Conracl, made by
the Company, dissolve this Contract, making a final
scitlement prior to that and informing the Company
within 5 days in advanee;

244 In case of not agresing with the changes in the
canditions of the postal service provision according to
inlernational agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

245  Realize other rights as stipulated in this Contraet.

CHAPTER 3. DELIVERY AND ACCEPFTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tarifls) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telepraph services, shall be defined and {er) chonped by
the Company. and the universal postal service provision
tari[ls shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia, The prices (tariffs) under this sub ¢lause shall
be provided to the Client by means of the Company’s
website (address: www havpostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be mformed about it in
eompliance with the procedure under 1his Contract,

3.2 The total price of this Contract is determined 240 000
AMD, VAT included. The present amount includes all
the costs underiaken by the Company, The Client has the
right 1o use all the Services provided by the Company
under the present Contracl wilh no restrictions, in the
frames of the amounl envisaged by this Clause,
Depending an the quantitics of one-time deliveries (in
case of sizcable ilems), the Company has the right to
propose the Client to use the services af the Company’s
specialized post offices, meant to accept sizeable post.
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The payment for postal sceviees determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
affice.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anylime by paying for them in advance.

In order to purchase postage stamps andor envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks andfor envelopes, if the prepayment made
by the Client in order to use the Scrvices suflices for the
implementation of the application. The application
envisaped by this Clause can be submitted by the Clicnt in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Chient’s e-mail mentioned in this Contract 1o the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepavment amount is defined by the Client, according to
the expeeted value of the Services ordered for the given
manth. [f the whole prepayment is spent, the Company
temaporarily cancels the provision of Serviees, Il the
Client transfers the prepayment to the Campany.

3.7 Within the framework of this Contract, the Company can

KR

agree to carry out the provision of Scrvices at the Client’s
propasal while the prepayment is spent, if the written
propasal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
cnvisaged by this Clavse, after the expiration of the
payment deadbine the Company can cancel the provision
af Services and demand the Client o pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submils ta the Client befbre
the tenth business day of the fellowing month a
corresponding settlement document about the provision
af Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conccrning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing infermation about the
amount reduced from the prepayment provided by the
Client. The repart concerning the provided Services is
being campiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted scttlement document s subject o be

approved by the Client within 3 (three) business days
after having received i In case of revealing
discrepancies in the seftlement document, the Client
shall inform the Company about [t in wrilten within 3
{three) business days. The Parties underiake to discuss
the mentioned discrepancies within 3 (threc) busmess
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4.4

days after having reccived the corresponding written
notification of the Client.

In casc of coming o agroemenl concerning the
carrection of discrepancies, the Client approves the
settlement decument and sends one of ils copies o the
Company not later than on the 3" (third} business day
afler coming o agrecment,

In case of issuing the settlement document (invaice) in
electronic. version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

3.10 The acceptance and delivery of postal items delivered by

3.1

Ted

I

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carricd out at the Company’s relevam post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the [atter's request,

As a result of the delivery and acceptance of ilems, the
Parties sign a document defined by the Company, a copy
of which shall be issued 1o the Client.

Under this Contract the Client shall be obliged o usc
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
SETVICES.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for son-fulfillment or

improper Fulfillmen of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrecments of the
Republic of Armenin, As national postal operatar of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia,

4.2 Thie Company is not held liable if the pestal items have not

been delivered to the addressecs for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company, In cases of
dumage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA  Legislation
regulating postal services, international agreements and
other legal nets of the RA,

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
1his Contract, if it has been caused due 1o @ force majeurc
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal ilem’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Artiele 1% of A Law “On Postal
Communication”, and in ease of imernaional postal
services, in the order determined by the international
agreements of the RA. ;

In case the Client breaks the time period cnvisaged by the
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Parties’ conzent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and forf/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision andfor control of the RA Legislation

implementation ' or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal thm the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contragt, in the
consequence of which  the decision on recognition
{selection) of the Company as a winner docs not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before sipning the present Contract would serve as basis
for net signing this Contract in accordance with the RA
Legislation on procurcments, In addition, the Client does
not bare the risk of damage or bencfits loss, arising
tewards the Compony a5 a resull of the unilatersl
dissolution of the Contract under this Clause, and. the
Company 15 abliged 10 reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approsimate delivery deadlines of the flems sent o

abroad by means of pestal communication, inchoding
express madl services (EMS), ore presented on the
Company's website or provided to the Chent by means of
the corresponding post office af the Company, The
Company is held no Lability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
tems are violated in the territory of the Republic of
Armenia, The Company is not keld liable for the violation
of the delivery deadlines of items by the desipnated
(mational] operators of postal communication of other
countries, including the countries of transit or destination
(it means, vielation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for probibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of corain country:
confiscation or expropriation of item; destruction of item.

4.8 [f the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestie postal service and caleulated for
the item of certain weight from the Chent and retums the
rest of the amount paid for the service o the Client: IF the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.
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CHAPTER 5. CONFIDENTIALITY

3.1

Within the pericd of provision of Services under this
Cantract, the Company is obliged to cnsure the Client’s
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic ol Armenia,

5.2 The Company is oblizged not to communicate 1o a third

party anvhow and not o publish in any other way the
available information  abowt  the Client,  conlaining
commercial or other secret, with the excepiion of the cases
when the Company is obliged o do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputaticn and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is abliged not to communicate 1o a
thind party anvhew and not to publish in any other way the
available information abowt the Company, containing
commercial or olher secret, with the exception of the cascs
when the Client is obliged (o do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

.1 The registered or insured items of matl correspondenee, as

well as telegraphs and other registered postal items whose
weight does not exceed two  kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the recciver's address during the working
hours, per the addresses indicated on the ftems.

0.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day,

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification 1o the oddressee, informing
about the necessity to visit the post office and 1o pick the
undelivered registered postal itom,

6.4 The postman puts the notifieation envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. IT there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to seme adult inhabiting in
the same address. and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal cntity or private
entreprencur. 17 the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
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by this Clause, the postman provides the items to the
manager of the legal entity, 1o the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, (o the person authorized by the private
entreprenzur o the emplovee designated by the latter’s
arder, in case of privale enteepreneur,

6.6 The undelivered postal items, envisaged by the Clause 6,3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
acdressee (the representative of addressee) can visit the
post office and pick the postal item,

6.7 Aller the expiration of the pericd of  thirty days, the
Company returns the undelivered postal flem to the Clicnt
according to the procedure  wnder this  Contract,
mentioning the corresponding reason  of non-delivery on
CM 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according 1o the writicn
request of the Client and replaced by anather period,
praposed by the Company,

6.9 The provision of postal parcels and olber items exceeding 2
(two) Kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 {bwao)
kilograms is sent by the Company according to the order
af addressed delivery, and the provision of items is carried
aul in the residence, business address or lepal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
thereinafter: Ordinary  letter), including other ftems
registered  in ordioary way  (ordinary  posteards,
notifications, CNOT advices of receipt etc)) are being
delivercd 1o the addresses indicated vpon the items by
means of the Company’s postman on the same day of
receipt by the post ofTice attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, 1F there is neither a postal
subseription box nor o postal subscriplion cobinet, the
ardinary  letters are being  provided 10 some  adult
inbabiting in the same address, and in case of legal entity
or privale entreprencur, similar items are being pravided
1 any entitled person envisaged under the Clause 6.5 of
this Contract.

6.1 The registered postal items are provided to the addresses
(receiver) on the basis of the identification document, The
postman checks out the ademification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legil entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document af the persen entitled 1o
receive the registered postal item under the Clause 6.5 of
this Contract, before carrving out the provision of the
item.

G102 All the items dispatehed by the Client in the frames of this
Contract, but “undelivered not by the Company's faull”,
are returned to the Client, excepl in certain  cases
envisaged by the inlernational postal service conditions,
which are regulated by the international agrecments of the
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Republic of Armenia and consecutive postal  rules,
envisaged by comesponding countries.

6.13 The international items, dispatched but “pndelivered not
by the Company's fault”, are returned to the Client, if the
lalter pays the fec envisaged for the service of return. In
case of domestic deliverics the items are being returned
for free.

614 The following cases are stipulated as “undelivered not by
the Company's fault” by 1he present Comract, when the
Company carries out the obligations assumed by the
Cantract, but the item is not received by the addressee:

a) the address is incorrect:

by the address is changed;

¢} the addressee is absent;

dy the addressec does not inhabit
indicated on the item;

e) the addressea refuses to receive the itemg

ar is nat al the address

f) in case of registered items: it is impossible to find out the
addressee’s identity  (no  identification document is
presented);

¢} other reason nat depending en the Company.

6.15 An address is considered coreeet within the framewark of
this Contract, if the address filled upon the ilem contains
the following criteria in the given sequence:

) name sUrname,

by street, house, building number, apartment number,

¢} name of lecation (region, city, village),

d} postal index.

In case of the item’s delivery out af the Republic af Armenia,

the field of the country name must be filled in, tog, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the internationsl postal tems’
acceplance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions ol the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating  the postal cammunication  activity. The
Company is abliged te provide complete and accessible
information about any issuc related to the pravision of
services to the Client, at the latler’s request.

CHAPTER 7, SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen aul in relation o
this Contract shall be settled through negotiations.

22 1f the Partics fail to reach an agreement by means of
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and olker legal acts of the
Republic of Armenia.
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CHAFTER 8. CONCLUSIVE TERMS

&1

This Cantract comes into foree and becomes obligatory far

the Parties fram the moment of signing and remains valid
Gl 20.12.2018. The terms of the present contract will be
effective since 01.01.2018 (441 art. Of Civil Code of RA)

8.2 The deadline of this Contract can be prolonged before the

8.4

8.6

expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannet be partiolly or fully lerminated by

mutual agresment between the Partics excepl for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia
In case of changes in postal service prices (tarifts) and
Postal service provision conditions under this Contract,
the Company provides the Clicnt with the information cn
changes via its post offices as well as from the Company's
website: www.haypost.am,

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according 1o the
mutual consent of the Parties, by signing supplementary
agreements crvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

8.8

5.9

by corresponding normative legal acts andfor international
ngreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to [ollow the service provision
conditions adapted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in two equally binding copics in

the Armenian and English languapes, The Company
keeps 3ithree) copies of the Contract and 1{one) copy is
siven to the Client. In case of misunderstandings or
contradictions  between  the  Armenian and  English
versions the Armenian version shall prevail,

All the written notices made under this Cantract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e=mail addresses as follows:

Company: namakanishiihaypost.am

Client; minenereyElminenery,am
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£.10 In ease of making changes in the requisites under Chapler
9 of the present Contract and the application submitted
by the Clicnt for signing the present Contract, as well as
in the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.
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22 Saryan street, Yerevan
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L4 Account number: 1930003703136000
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CHAPTER 2. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
Awdwfunpy’ § Client:

< Elibpgtunhly Glipuwdpunmgwdpibph b plwlui
upuzwnlitph Gwhewpuenneggndi’ Ministry of Encrgy
Infrastructures and Natural Resources of the RA
pEpluud, Somuguepueljo i wnl, Guuotk. 37

3 Government building, Yercvan

Aulid / Tax code: 02308219
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Operational Department of MinolF

L4 Account number: 20001 1012073

dhn. 't Tel: ML/ 52-46-32
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