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unt)

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same

ad

dress (hereinafter referred to as Executor or Company),

represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Economic
Development and Investments of the RA (hereinafter
referred to as Customer or Client) represented by Armen
Karapetyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

211

Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

2.13

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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measures undertaken:
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.14

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;
223 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of thig Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Sérvices provided by the Company,
inform  the Company  thereof without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not 1o disseminate any

incorrect or unauthentic
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(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract,

2.4 The Client shall have the right to

24.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided:

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

242

243

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by
this Contract, including the express mail services (EMS)
and telegraph services, shall be defined and (or) changed
by the Company, and the universal postal service
provision tariffs shall be defined and (or) changed by an
authorized state body assigned by the Legislation of the
Republic of Armenia. The prices (tariffs) under this sub
clause shall be provided to the Client by means of the
Company’s website (address: www.haypost.am) or the
Company’s post offices. In case of further changes of the
prices (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined
1 800 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The

Client has the right to use all the Services provided by the



gnuiwph ppwlwllbipnd {dwéwhunpyl ppuymlp mGh wpwig Company under the present Contract with no restrictions,
uwhiwlunpuwynuiGliph oquifty pGybpnipjwl Ynqihg Swinmging' in the frames of the amount envisaged by this ClausF.
unyi wwjdwlwgpny  (wwnbuwd  Swowjnpnihphg: Depending on the quantities of one-time deliveries (in
Uhwlqudjw  wnwpnuiGbph  pwGwlbpm|  wwjswlwynpjud case of sizeable items), the Company has the right to
(Uhowowdw) wewpmdlbph phypnul) CGYbpmpymGGE hpwynitp propose the Client to use the services of the Company’s
nh dwSwfunpnhl wowewplby oquiytint Thdwowwy thnuwnh specialized post offices, meant to accept sizeable post.
plnnutidwG hwiwnp iwhiwmbuud pOybpnupjwG

Gwuliwghnwguwd hnumw hi pudwidmbpltphg: .
Unyl  wuwjdwlwgpn]  Gwhwnbujws  Giounwgh Guwh 3.3 The payment for postal services determined by this

dwnujnipjuli nhdwg Jdwpnuip hwjwumynd t, bp inunw;hG Contract is certified if there is a relevant stamp on the
wowpwln Ypw thwhgywd b hwdwguowewi Guiwlwihy, L postal item and the given item has been accepted by a post
ujw) wnwpwGhG pgmbyby & CGYLEpnpJwh Yandhg: office.

Unyl wwjdwbwgph gnponnnipjui plipwgpnud thnuwmwjhG Yunyh 3.4 For the effective period of this Contract, in order to receive
ownuwympymltiphg ogutiint  Gwwwwlny  dwlwfunpnp postal services, the Client shall have the right to apply for
guljugwd dwiwlwl hpunfmbp mGh nhit L CGYkpnpmGhg and receive stamps and/or envelopes from the Company
unwluw) Gwiwhwlbzbp Wwd dpwplbp’ Gwfuwgbue JSwpbng anytime by paying for them in advance.

npuwig nhiwg:
35 dnunwghl Gwdwlwlpbp  Wwd  opwptibp, dtnp  ptpbne 3.5 In order to purchase postage stamps and/or envelopes,

Gujwwnwyny Qwéwhunpyp hwyn b Gephuwjwgling CGYkpnpjwip, The Client submits an application to the Company, the
nph dbp Ygywd b ounyl wwydwlwgphl npuybu dunbpwd 1 sample of which is attached to this Contract, in the
CGYtpnipynilip pwdwpupnud b dwdwlunpgh hwpnp L Ytipghlipu Annex 1. The Company approves the Client’s application
npwiwngpoud - b wwndhpjwd GwdwlwGhzbpp, thnuunwjhG and provides the Client with the required stamps, other
Y6wpdwl wyp Ghptipp W/Ywd dpwplbpp, tph SwnwjnpnbGtphg postage marks and/or envelopes, if the prepayment made
oguftint Gywnwlm| dwdwhnpnh  Guwnwpwd  GuGewdwpp by the Client in order to use the Services suffices for the
Pwqupupnud b ywnbpl ppulubwgiine hudwp: Ungi ltiunm| implementation of the application. The application
lwhiwwbufwd hwpnp Qwéwhinph Ynndhg Yupnn b Ghpluugb envisaged by this Clause can be submitted by the Client in
pwunwpnpwihl bnuwyng’ hnunwght wowptwl Ywd wndbnG paper, by means of postal or hand delivery, or via e-mail,
hwGdGbine  dheongm|, UJuwd  bblunpnGught tnwwlym]’  unyl by sending the scanned version of the application from
wuydwlwgpmd G wd  dwdwjunpph  bEYwpnGwghG thnuwnp the Client’s e-mail mentioned in this Contract to the
hwuglihg CGYepmpjwl byupnGuhl yinunh hwugbhl hwjunp Company’s e-mail.

upwlwnpwd wuwmEhG ninuplbine Shongny:
3.6 Unyl wuwjiwlwgnm] (whwwbujwd  pnnp wbuwyh 3.6 For all the Services envisaged by the present Contract the

OwnwjmpyniGphg ogumftym Gujwmwlm] Jmpupwlgnp wiujw Client shall transfer a prepayment for each month to the
huwdwp dwdwhnpnG COYLpnpyw6” unyl wwjiwGugpm] zqwo Company’s bank account mentioned in this Contract. The
pwllujpli  hwphli thnfuwgnd L Ywlfuunj6wp, nph  sunphp prepayment amount is defined by the Client, according to
npnznud £ dwéwhmpgh Yondhg' wuy wlujw  plipwgpnd the expected value of the Services ordered for the given
wwwhpynn  Swouwygnipymbltph  Quiliwnbogng wndtipht month. If the whole prepayment is spent, the Company
hwiwywmwefuwb:  GwlwSwph  wepum{bn nbupnud temporarily cancels the provision of Services, till the
CaYybpmp)nilip dwiwlwyunnpuuybiu wubiglnud L Client transfers the prepayment to the Company.

Ownwjnipyniliitph  dwwnignuip' Uplsh  Lwdwpnpgh  Ynnihg
Yuhu§wph thnfuwlignuiG CGYkpnpjwip:

3.7 Unyl ujwjfwlwgph 2nouwliwyitpnud <wdwpunpnh 3.7 Within the framework of this Contract, the Company can
wnrwwnplnipjwdp Clhkpnipynidip Yupnn t hwiwdwjlnpnil mwy agree to carry out the provision of Services at the Client’s
Gwnwympymllbpp dwwnnignuil hpwywlwglity  Ywlowywnph proposal while the prepayment is spent, if the written
ugjunuo [hGkine nhwpnud, bpk Qwéwhinpph Ynndhg YSwnpdwb proposal concerning the payment deadline submitted by
dudynh Ybpwpbpjuy Ghplujwgduo qpuynp wnwewplynipymil the Client has been accepted by the Company. In the case
pinmbyty E CGYbpmpjwli  Ynndhg: Unyli Yhwm| uwhiwlwd envisaged by this Clause, after the expiration of the
ntupnd  JSwpdwG  JbpgGwdwilbnp [nwlwing  hhwnn payment deadline the Company can cancel the provision
CGYtpnipjnilip Yupnn & Yuwubglby OwnuwympjnilGbph dwnmgnuip of Services and demand the Client to pay for the Services
L ujwhwlighy dwdwfunpihg UGwptip dwnmgyud provided, as well as subject the Client to penalty at the
GunwympymGibph ghiwg, hiyuybu Gub Qwdwhunpgh Gundwdp rate envisaged by this Contract.

Yhpwnt winyd’ unyl ujujiwGwgpm| uwhiwgws swihbpny:

3.8 3mpupwbyymp wiuyw plipwgpnud Gwwnigwo 3.8 The Company compiles and submits to the Client before
Ownwympyniibph  hwdwp' Shisl wyjuy widuwl  hwenpnny the tenth business day of the following month a
widuw 10-py wphuwmwlpuyhG opp CaYbpmpnilp Ququind L corresponding settlement document about the provision
AwdwiunpphG b Ghplwjwg G Swnwjnipymblbph Swnmgwi of Services (invoice) envisaged by the Legislation of the
Ubpwpbpjuy  <wjwumwip Lwlipwubnnpjub opkiliunpnip junip Republic of Armenia and a report concerning the
uwhiwijwo  hwiwwywmnwuuw hwpqwplwjht  phwunwpmnp services provided during the month under report for the
(hwplwyhG hwzp]) b hwygtnn wiujw plpwgpmd Swwnnigyuwd Services provided during each month. The report
Gwnwjnipjniltph Jbpwpbpguyg hwytnnipynili, npnud wnwGdh includes a separate row containing information about the
wnnay - Gzgnwd E Qwdwhunpnh wpwdwnpuo Jwliuun@uphg amount reduced from the prepayment provided by the
Yuwnwpwd Guqbgdwl Swupl wbinbjwmnipynil: Uwmmgud Client. The report concerning the provided Services is
Dwnw)nipnililitph Ybpwpbinjw hwodbunipinilip  Yuqiynd ¢ being compiled during the month under report, on the
huinnt wdujw plipwypnd Cllbpnipywl b Lwdwfunpyh uhol basis of the corresponding documents about the delivery
unnpugpwd wnwpwliptbph hwliaGdwl-plnniGdw Jpwpbipw) and acceptance of items, signed between the Company

hwiwuywnwupiw usnwpnpbpp hhdw Ypuw: and the Client.



3.9 Uhpywjwgqwd  hwpgwpyujh  uunwpninpp blipwlu L
hwunwniwl dwswhunpnh Yondhg' wyl unwluwimg htnn 3
(6ptp)  woluwwnwbpwihG  opjw  plpwgpnud: Lwpwpluyhl
ruwunwpnpnd wihwiwyuwnwuuwinpymiitp hw jnGupbmtn
pwpmd {wéwiunpgp wwpounfnp b wyy Swuhl gpuignp owlimghy
CaybpnippuGp 3 (bpbp) wpluwwnwlpwihl opw  plpwgpnud:
Unnikipp wwnuwynpynud tili pltiwpyty )}
wihhwiwywunwutuwlnpnGitpp Lwdwfunprih
hwiwwwnwufuwG  gpudnp dSwlngnudlG  CGYLEpmpjwi  Ynndhg
umwlwm upwbpg 3 (Gpep) wpnwnwpughl opjw plpwgpnud:
UhwiwuunwufuwinpymGGhph Grqpuniwli pwpbinjuy
hwiwdw)lmpymb  4bep  phphm phypnud {wGwfunpnp
hwumwmnw b hwpjwpluyhl hwunmwpnnpl oo niqupynud £ gpw
Ukl ophwyl CGYkpnpywlp’ ny ny pwl hwiwdw)inpjul qun
opjwl hwenpnnn 3 (Gphp) wphewwmwlpwihl opjw plpwgpnud:
EiuyupnGwyhG  bqubwyn]  hwpdupluyhG thwunwpnnp
(hwpywyhG  hwphl) nmpu gqphm phypmd  gnpodpGpwgltipl
hpwlwiwgynud Ll Lwjwumnwbh Luwlipwuybmnpjul
ophiiugpnipjuwndp uvwhiwijwd Jupgm|:

3.10 Unyli wwjdwlwgph zpgwlwylbpnud  thnunwyhl Yuuh, wjn
pynui® Upwgpipwg thnumughG dwnwjnipyuG (EMS) dhengny
wnwpyny  thounwjh  wowpwGhGph  hwéGnud-plngnlindl
ppuuiwgymd £ CGYbpnipjul hunfwywmwuiwl  thnumwjhi
pwdwldniGplbpnu, npnlg guwyp hpwwwpwpjwo t CGYLpnpjwl
hGwbpiinwghl Yugpnd b Yupnn b npudwnpby dwdwfunpnhl
ytpehlhu Ynndhg Giwl wwhwly Ghplujugybng nhypnud:

3.11 Unwpwlptlitph  hwGdGdwG-pinmbiwi  wpgmipnd bandbpp
unnpugpmd GG COYbpmpjwtG  Ynndhg  uwhdw@jwd - L
thwuwnwpninp, nph 8k ophiwyp npynud £ Qwéwjunprhi:

3.12 Unyli wpuydwiwgpny] {wdwiunpnp wwpowynpdoud & pp Ynndhg’
un) wuwjiwbwgph nowliwlyibipnud dtinp phipjwo
Gwwlwhytpl n rnunwyhG JGwpdw6 wyp Ghpbpl oguugnpdty
puwgwnwwbu thnuwmwiht Juwh Swnwjmpymbihphg ogubin
(wwmuwlymy:

Qniju 4. Unnitph ywwnwuuwlwnynpmip

4.1 Muwjiwlwgpuyhi wwpouynpmpymGGhph Ywmwpiwi jud ny
yuwwnwd Juunwpiwl hwiwp Unndbpp ywnwuuwlwnynpnd
b6 ypmd  QwjywuwnmwGh  Lwlpwutmmpypuli  ophlipGhpm| L
Qujwumwih Lwlpwwybwnmpjub dhewqquihl wwjiwlwgptipm]
uwhdwiwo Gnpdbphl hwdwupwmwuiwb: Cahkpnepymbp, npybu
Qugwumwlp  Lwlpwybmmpyui  numwghl ywwh  waqughG
owjbipwuwnn, thnuwnwjhl dwnw nipjniliitph dwwnngiw
wnliynpjudp  wuwunwuliwlwwynpmb t pnd pugwnwuybu
dwjwumwlp  Lwlpwubnmpjul opklipitpm] W dhewqquyhl
yuwyiwlwgptipny] vwhiwljws Yupgny b wwjdwlibpm): Unyl
ujwjiw Gwgpny (wjuwwnbufwd wwpuwynpmpymliibph
squwmuwpiwl uwd ny wuwnawd jumwnpiwli phypbpnud hpuming
wnydhph L wmqubplbph pwhbpp 36 Qupnn wwlwu hik
whunwlub qlmdGiph gqnpoplpwgp YJuwpguynpnn Lwjwumwih
{dwlpwwbnmpyul opblungpmpjudp vwhdwljwd mndwiplibph
swinhbiphg:

4.2 Chybpmpynilp wjwwmwufuw Gwwmynp jmd sh ypmd, bph
hwugbwwmppngp  hnunwihl wrwpwhlbpp 366 wnwpdbp ny
unnyyq  WYwd ny  jhwpdbp  wnwpdwl  hwugbh, hwugbh
thmpinfunipjw, hGsybu Guwb hwugbwwnhpng puwgwiljwmpjub fud
Chytipnpyniihg wilwiu w)y yuwumdwnm]: Cnunwjhl wnwpwlin
YGwuybpn ud Ynpunh gtiyptpnud, <wdwiunpgh hpumGpGhph
ppwluiwgnuip Junwmnd L thnunwjhG Juuyh
ownwjmpjnilfibpp Yupguynpnn Lwjwumubh dwipuybonmppul
optiiunpmpyudp, dwjwumwih Qwlpwwybomppuli Shpwqquhl
wuwdwlwgpipm) b wyy hpuwjuyui wynbpn]  wwhiwjwoe
Jupgny:
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under



4.4

4.5

4.6

4.7

Wuwnwuhuw GunnfnipymGhg, Lipt nw tinhy L wlihwnpwhwnbih mdp
hwlquiwipGhpp wqntignipjwG htinluw(pny, npp owgh| £ unyl
wuwjdwlwghpp Ylphing htwn, U npp Unnibpp sthG Yuwpnn
Yuwifuwmbuby L YwGfuwpgbyby;

Uny Wuiwlwgpm] unwidfwo  tinunwghG Juuwh
ownwynipymGGkpp N} wwwnyws dwinnighpn, wjl £ thnunwgpi
wnwpwlinm  Ynpuwmh, YGwuwoph  Ywd (bphwlpwwybnwlw
ownwnipymbihph nbypmd’  wnwpdwi hulih;  duniyjbGtipp
uwhuinbine phwptipnug, Caybpnipymlip ujwwnwupiwlwmyngpmi b
Upmd «®nuwnwghi Yy dwuhli» Lwjwumwip <Luﬁpum{hmmp_|mﬁ
optiiph 19-pn haguony, puy Uhpwqquiyhl thnunwhl Yuwh
dwnwympmtph nhiypmy’ dwjwumwih {wlipwubnnpyut
Uhowaqqujhi Wuwjdwlwgnpbpny uwhdwGywe upgny:

{wéwunpph Unndhg  unyl wwjdwlwgph 3.7 Ybtuny
(wfuwnbuwy’ Ynnitiph hwﬁmdw;ﬁmmwdp uwhfwlywo
dunfjinh  puwpundwg ntiupnug COYybpnipymbp  Ywpnn ¢

{wéwunpgh (Quwndwdip Jmpupwlsimp nywgwd opfw hwdwp
hwauplyty  wnyd Y6wpdwi tlipwlw, uwlhuwyl - Swpwd
qnuiwph 0.05%-h swihimy;

Snydbph L /pwd/ nnquiliph Jdwpmip Unndbphl s wquwmnud
hphlg wwjdwlwgpujhi wwpunuwynpnipymGGtpp wipnnenipjunip
YJwunwpbym Wwpumwynpmpjnilhg:

Wi  npbwpnud,  bpp «QGmiGbph  Swups {wjwumwih
{wlpwwbnnpyw( optilipny (whuwwnbujws Yuwpgm| qGnudGhph
dwupli  dwjwunwih Lwlipwuyybnnp opbliunpnipju(

wwhwliplitiph Yuwnmupiwd huljnnnipjul L/jwa Ybpwhulnnnipjuwi
Jwd pnnnpGhph PGlnpjwl wpnynilipnug wpdwlwgpinui t, np
qldwl  gnpoplipugmg dhisl unyG Wuwjdwlwqph YGpnuip
Chybpnipymitp Giplywjwgpt) L tino thwuwnwpnphp
/nbinblympyniltbp L ujwiGbp/, nph wpryniipnud CYybpmpjwp
hwnpnn G liwgbiym /plwpbyny/ dwuhb npnznuip sh
hwiwwywwmwuuwnug dwjwunulp <Luﬁnluu4bmmpjulﬁ
opblunpnipjwlip, www, wyn hpdpbpp b hwjn qunig hhun
{wwlunpnl hpundmip  nuGp GhwlynndwGhnphi [nuobp  unyl
Wwjiwlwghpp, tph wpdwlwgnjuwd fuwjunnditpp Uhtl unyt
wuydwliwgph Ytipnuip hwjwih jhGkm nbwpnud qlinudlbpp dwuhli
Qwjwunwiip Lwlpwubnmp i opliiunpnup i hwdwéw)l hpip
Uhwlinhuw Gwjht unyy( wwjdwlwqhpp ylipbnt  hwidwp: Clin
npmud, unyl Yhwnny (wfuuwnbufwy wuwjdwlwgph dhwnniwGh
modwl  ghupnud, {wéwjunpyp sh o Ypnud W jdwlwgph
Ghwlnniwdp ol htnbuwipny CaYbpmpjuG hwiwp
wnwewgnn lwulbph Y Pwg pnnlywd ognunp nhuljp, huly
CaYbpmpnitp wwpnwynp b Qwjwumwih Lwlpwugbmnipjul
onbliunpnipjunip uwhdw Gfw o ljupgm| Uinfuhwinmghy
dwdwhunpnh Ypwd Ylwulibpl wyG owywiny, npp sh dwdlynug
Uhlisk pndnudp unyli wpwyfwlwgpp Yuunwpiunip Ldwéwfunpnh
unwgyuony:

Gonunwjhi Yuwh, wjn pynug Upwaqplpug inunwjhl Yugh
(EMS) Umnwjmpjmﬁﬁhn[l uhgngny wpnwuwhiwjwui Lipyplbp
nuqupljnn wnwpwlhGbph  wigdw dninwnnp dwilytimlitpp
hpuwwwpwyymd G ChYbpnipjw( hGwbpGbwwhi Jujpnud
ljwpnn Ll npwidwngmty Lwéwunpyht Chybpnipjw
hwdwtqmmwu]muﬁ Yinuwnw hi Pwdwlidnilpitpp dhengmy: Uny(

thnuunghG Yuugh GwGwlgwd (wqquiht) ouybpunnpGitipp Ynnuhg
wnwpwGhGbph wlgdw dwidlbwibpp (g whinnipnuliGhpnug
anpann huljhy dwiljtinGtph) uwhumdw hunfwp:

ClYybpnpymitp Wwnwutuw Gwamynip it h Yypmud Lwjwumwp
<w(ipl.uu|hu]mmwﬁ Lowyy whinnipynittitph dwpuwhl dwpihGGbpp
Unnithg thnumnwjh wnwpwlin wignuiG wnqbibne hunfwp, wyn
YN wnwpwng Ununpp wnfjuy wbnmpjul( nwpwop wpghjbin,

this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so,

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.
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4.5 If the supervision and/or control
implementation or complaint
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

of the RA Legislation
investigation, made in

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including; prohibition of the
items’ access fo the territory of certain country;



wnwpwhl weqpuubne Yud pnlwgpubin Gud wnwpwh
nylijwglhpnt hwiwnp:

4.8 dwjwumwip dwlipwuybnmpyul Gwpuw)pi dwnihGGbph Ynndhg
wnwpwln - wligmdl  wpghbybm nhuypnud  CGYbpmpyniGp
{wéwlunpnhg wwhn b (tiphwpwwybnwluwd thnunwjhlG Juuwh
ownuympjwl  hwdwp uwhiwlywd b wjw) pwyh wmupwing
hwdwp hwupyjue uwlwqhli n Qwdwlunpyhl Ytpwnund Gnud
L ownwymppul  nhiwg YSwpduwd  Shwgud gnuiwpp: Uy
whnmpynibph Swpuw;phi dwpdhGGbph Ynmihg wnwpwGhGhph
wlgdwl wpgbph nbupnus {wdwhinpnpl  sh Ytnwnwpdynud
Dwnwjmpjul nhiwg YSwpjwo gmudwpp:

Gynifu 5. GwnnGhmpymG

5.1 Unyl wwpiwlwgpm| (whiwmbuwd
Ownuw nip)nilGtph Gwwimgiwl  plpwgpmd Clybpmpynitip
wwpwynpynd b wwwhngb Swdwfunpnh’ thnunwghi ljwuyh
dwnwnipjnilitibphg oquifint qunuGhnp hpwnilipp
Qwjwunwiih Qwlipwwybnnipyub optliunpmipywl b wyp hpwywuwi
wlpnbiphG hwdwupuwnwuuwG:

5.2 CGYbpmpymbp wuwpnunpynd £ onplt dlmy tppnpy widwig
shuywby b owy Yhpyny shpwupwpulgly Swéwiunpnh Yapwpbnwg
hpbG  hwjwnGp wnlnpughlG yud  wyy qunulhp Yuwqing
whnblympymbGhpp, pugunnipyudp oplilipny uwhdwijwd Jupgny
lizwod wbintilnipmGGtph uipwdwnpdwG Chalybpnipyul
wwpunuwn|npipywl nhwphph:

5.3 dwéwlunpnp ujwpunwinmnud k shpwupupulyty unyyl
wuydwlwgpny Ownw)nipymitph Twinmgdwl  plpwgph
Ybpwpbpjuwy s6ymywo L n; hwjwuwh wjlyhup wtinblynipjniGibp,
npnlp Qupnn b6 G hwgliy  CllYbpnipjw6 hwipwypl L
hwlighglity uyunnnbph dnn - CGYLRNpjwi Ynnihg dwwnnigynn
dwnuwynipymiGtph Ubpwpbpjuy  ny hwjwuwh  Yupohph
dlunynpiwGp: dwdwhunpyp uwpuowynpynud £ onplt dLmy Lppnpn
whdwlg shwjmbby L wy Ybpwyny Shpwwwpuylp CaYbpmpwa
Ybpwpbipjug hpbG hwpnth wnbwnpughG wd w) qununthp Juqing
wbinbynipnilittpp, Pwgwnnipjuip ophlilipm| uwhdwiywd Ywpgm|
Gy Jwo wtintynipymbikpp upudwnpiwi Qwdwfunpnh
wwpunwnpnipjwi nhyphph:

Qnifu 6. Unwipwiing hw G Gnuip hwughwinhpngp (unwgnnh)

6.1 Lwiwlwgpulwi pnpwlgnipjnil hwlnhuwgnn qpuligynn
(wuwmyhpwo) Ywy  glwhwnywo inuwnw jhii wnwpwilihlbpp,
higwybu  Gwlb hinwgpbpp L Ghlsl  bpynt  Yhyngpud pwzn
bpwquitignng gpuitigynn wyy tinuwnwhi wnwpwlhGbpp (uny
qllup  hdwuwnny wjunihbwm’ qpuligynn  wnwpwip), umwgnnh
hwughl uywuwpyny thnuwmnuwjhl pudwlidnlip Ununpuwigpytiynt opp
CaYybpnipjwl thnunwmwph dhongm| wyluwnwlipw)h  dwdkpp
plpwgpnd  wnwpynid kG pun  wowpwhGph Jpu Gpgwe
hwughtlitiph:

6.2 Gnunwunuph wnwohl  wjygbnipjuwb duwidwliwly hwugbwwhpng
Pwgwluynpjul  phupnul thnunwwmwpp — Glwa wnwpw(hG
Jbpuwnpupdlimd b tnuwmwghl pwdwlidmip' hwenpy opp wnwphijn
Gujwunwlym|:

6.3 dwonpy opp hwugbunnppng Pwgwljugnipymip UnYyGytipm ghwpnud,
inunwmwpp hwugtunnppng hwdwp pnnling ¢ dwliniguqhp'
YinunughG pwdwldnlip GhpYuywGum L shwGdGjwe gqpuwligynn
thnuunw;hG wrwpwGhl wnwiwine dwup:

6.4 UnylG qup 6.3 onmd  Gywo dwlimgwghpp thnumunnwpp
wbnunpmd b unfjug hwugth thnuuwpg Pwdwlnpnuijhl wplnnug
Jud thnuwnwht pwdwlinpnuwjht wwhwpwiip hwiwwywmwupuw
[ughyns:  dnuwwghi pwdwlinpruhi wplinh Ywd hnunwghi
pPwdwlinprwght ujwhwpuwiip pwgwljwnipjwl nliwpnui
thnunwnwpp owlmgwqhpp  hwGdtng ¢ wju)  hwugbnud
plwlnn ywihwhwu wlidwlighg hyht, huy npw wihlwphtnepjw
nhiwypnud dwlimgwghpp trwulyglnud £ dnunpp nnuwip:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

5
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CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items,

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item,

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item,

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
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this Contract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return, In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2018. The terms of the present contract will be
effective since 01.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if gne of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

8.4

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenija.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

8.9



ChYbpmpynil * namakanish@haypost.am

dwéwlunpy sceretariat@mineconomy.am

8.10 Unyl wwdwbwgph 9-py gfumd Gogwd JuibpwguyfwliGhpnud L
uny i wpwydwlwgph Ylpdwl hwdwp Qwdwlunpih Ghpljw pugpud
nhinuind L gpwl Yy  ruumwpnppnud Yinthnfumpymbttp
Quuwmlbn phwpbpmd Unndbpp owlngmd ki dhdjulg wjn
dwupl hwiwywnwehiw i tinthinfumpynilip juwuwplbymg htnn
tnopjw  dwditnmd  Gud  wlhwugun, Lpt  (hninfunipymitip
Ybpwpbpgmd b puGughb JuigbpuwwdwiGbpht b biGlwmpnGuwghG
inuwnh hwugbh:

Qnifu 9. Unnikiph hpunjwpwGwiwG hwughGbpp, pwllpuhG
JubpuuywiwGitpp b unnpugpmp niGGhpp

CaYyipmpniG* / Company:

«wjthnuumy» PR/

“Haypost™ CJSC,

p.GpliwG, Uwpyu 22 /

22 Saryan street, Yerevan

<L / Tax code: 02507464

«bnfiybpu puGlys GRE /

“Converse bank™ CISC

<</ Account number: 1930003703 156000
<tn." / Tel: /010/ 514-548

:_L-ii'---i.jif Juqjwi / H. Avagyan

o

by, O 7Y/

Company: namakanish(@@haypost.am

Client: seccretariat@@mincconomy.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy' / Client:

<< wlimbuwlwl qupgugdw L GipypnudGpp
(whiwpwpnipni / Ministry of Economic Development and
Investments

p-GpluwG, UUYypunyjwi 5/

5 M. Mkrtchyan str., Yerevan,

<uldL / Tax code: 02505983

~2 DU wfluwnwluqlih gnpowntwljwi Jwpsmpnil /
Operational Department of MinoF

<</ Account number: 900011010013

Lhn." / Tel: /011/597-224

Uz fuwwnwjuqih nhiljwwp’ /
Chicf of Staff:




