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wujdwbughp
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«U3PCNUS»  thwl  pwdibmppulwé  plybpmpymnp, nnp
Juqiuwnpty b <wjwumwh Lwlpwuwbmmpjul  onklipGbphG
hwiwdw)l, qpuigquo L L quGmdi b {wjwunwih
Lwlpwybmmpimb, p.Gplwl 0002, Uwpuw6 22 hwegbmd b
hwinuwlmd t <wjwumwbh Ldwlpwuybnmpjul hnumughl uuh
wqqujhl owbtpuunp  (wjunthbin  umyl  wwjpiwlwgph hiwunn]’
Ywuwpnn Jud CGYLpapynii)” b phdu gfuuninp gnpownhp wbionkl
dwjlp UWwgyubGh, §p Ynnihg, b <& nwpuwopwihli Guowuwpiwl b
qupgugiwli Gwhwpupmpniip  (wjunthbm  ungl o wwjdwlugph
piwunny’ Mwuhpwmn jud {dwdwjunpy)” b ghdu gluwgnp
pwpmmiqup Uwuhu Rwnnuuwpjubh, dynu Ynndhg, YGptghlG uml
wjwdwlwghpn hbwmbgwih dwuh.

Qnifu 1. Muwypdwlwgph wowplui

1.1 Quwuwuwpnnp (Caytpnp)nilip) ujwnunwinpynid 3 unjG
wwpiwiwgpn] (wjuwnbeguwoe  wupdwiibpn]  Nwulhpunndh
(Awdwhnpyh) wnwewnpuipm| dunnmghip ungyl wpuwpiwiwqgphp 1.2
Yhunmd  Gqwd ownwmipymblbpp, hul Mwoydhpwwnmd
({wdwpunpyp)  wwponwynpinui - b ounygl wwptiwGugpny
(fwhwwbujwd  wuwpdwlibpny  plgonil] dwnw mpymGibipp L
JGwpb npulg nhiwg:

1.2 CcayLpupmGp wwponwynpynd £ ounyl ywpdwlwgpm] b
thnuwnw h Y h nunpup  Jupguynpng  <wjwunwGh
Lwlipwwbunipjwub ophiunpnipjudp, {wjwumwGh
Lwlpwwbtwnpjub  dhewqquhli  wwjiwlwgpbpm] L wyp
hpujwywl  wywmbpny  vwhiwijuwe Jupgny b wwyjdwGbpm]
Lwéwfunpyhl dwunnigl hinumw g hl Guwh Swnwynep b, wyn
pymi’  wpwqplipwg Ginunwghl SwnwympmbGitp (EMS) L
htnwqpuhl  dwnwympmbGtp,  pybu  Gwl  Ginuwwghl
ownwnipniiltph hbn Jwupwd uniphwnuijpupht b odwiinuly
ownw nipnilibp (wjunthtin® Swnwnpmlttp):  $Ponumwjhl
Juuwp ownwjmpjnltph htwn Yuwuwd umphwlinuiuht L
odwlnul ownwjympnililbph  Guwpwopnpynilp,  dwunmgiwi
wwjiwbbpp, dwiltmbbpi m pimpwgpbpp vwhdwwo b6 ungl
wwjiwlwgph wipwdwlbh dwu Yuaqing Lubdwo 1-ng:
Onuuw hl Yuwh ownwjmpniilph, wyn pymd’ wpugplpug
thnuwmuw Jhli Ownwnipjnilibnh (EMS) N htnwgpu hG
ownwjnipyncibbpph  plncpwqpbipp vwhdwifwo Gl Ghnumnwjhl
wuh nonpop Jupguygnpnn Lwjwumwih - <wlpowbnng o
optfunpnipjuip, <wjwunwlih {wlipwwybnmpjul dhewgqujhl
wwjdwbwagpbpm] b gnulg hhdw6 Jpw plgnigud wy hpufuijul
wljnbpny:

1.3 Caybpnpyniln, npw bu Lwjwumwih Lwlipwugbivnepu b
thnuunw jhl Yuugh wqgquyhl owbpwmnp (G2wlwlfud owbipwunp)
Grnumwhl Yuwh ownwmipnuilbpp Gwongbihu wrwe Gnpmnd
t inuuwghl uwgh gnpomGlnpgniip Yupguynpnn <wjwuuwih
Lwlipwwtmnipjub optiiunpnipjwidp, Lwjwumwih
Lwlpwwbmnipjuli  dpowqguhl  wwpiwlwgpbpm] L wy
hpwywywl wymbpng, nputgm] wfjpuw] whuwlh SwnwnpymGlibph
hwiwp vwhiwwd G ownwjnpnlibph dwomngdwl npnywyh
wuwdwbtp n dwdlbnbbin:

Gnifu 2, Ynnibph hpudmbpGbpp b wuwpowljuGmpymiikpp
2.1  COytpmpymip yuwpomuwynp £

2.1.1 Ownuynipniilbpp dwunmgb]p  wwwmpwd  npwln]’ unyl
wjwjiwiwgnh wpuwpdwGibphli hwdwwwnwoefuw.

2.1.2 Bwpwjympymbibpp dwnmgh] <wjwunwlh <wipuubonpjul
optiliunpoipjuip, Lwjwumwih Lwipwubtnnpul Thowqquhl
wuwdwiwgpbpny b wjyp ppujuwywl wlmbpny Gwuwmbugud
thnuwnuw hG Juuyh ownw nipjniliGtph dwmnigiw
wuw jdwiitphl huwdfwuywmuwuuwG.

2.1.3  Unyl wuwjydwlwgpm] vwhiwigwo Jupgny <wdwhunpnh Ynndhg

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being thc National Postal Opcrator of Armenia
registered and is located at thc address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Exccutive Officer, on
the one hand and Ministry of Territorial Administration and
Development of RA (hereinafter referred to as Customer or
Clicnt) represented by Masis Baghdasaryan, General
Secretary, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Clicnt with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
Icgal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hercinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
scrvices related to the postal services are defined in the
Anncx 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services arc defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by thc lcgislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
cnvisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
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SwnwjnipniiGph dwuomgdwl Jbpwphppup qpuignp pannplhp
umwbwne ghiwpnud, plliwplty npuip L gpuynp wwwmwufuw G
GhpYwjwglby  <wdwpmpnhl  dbnGwplws  ShengunnuiGbph
Ubpuwplipjuy,

fwdwfunpip  guiynipjundp  wwpqupwinwitbp  GEplwwgtitg
Swrnwjmpjnililbph dwmmgiwl wwpiwibph b dwiybwibph
Ytpwpbipjuy.

Unyl wwpwlwgpny]  (whwwbu]wd  tinunmwhi Juuyh
ownw nipjnGitph dwnnigtwl vwlugblbph hmhnfunpmiGGhpp
nhypnd,  wyn  pynd <wjpwunwh o {wlpuytnngw
ophliunmipjudp  wwhiwlfwd Gupgm] hpuduwum ubmwlpo
Hwmilh Ynmihg Yinuwnuw jhi Juujh nilihypuwy
ownwjmpmGiph  uwlwglbph  wwhdwldwi  hodinfudwi)
nlwpnd wwwhndby G2Qwo  thnthnfumpmGitph  Jbpupbpgug

wbnbuuynppul  hwuwbbihmpoip  {wdwhmpnhG'  ungt
wuw jiwliwgnmy vwhdwijwe wwpdwibpm],

fuwjwunwih  dwlpuwybmnppet Gnndhg Juubpuoggud
thewqqujh wjuw jdw wgpbijm] Yud Lwjwumwih
Lwipuytmnipju opktiunpnipjudp b wy hpuwyw i wimbpny
thnumw jh Juwh ownwmpiniiGtph dwwmnmgiw

wuwpdwblbpnd  thnhnfumpniiGlp juowpdbm phyphpmad
wujwhnytip hufwuwwmwubuw G thnthnfunpymGGieph kpwpbipgug
hpwqtiynuip dwdwjunpmhl unyl wwyiwlugpn uwhiwjwo
ujw jdwbGbpmy].

LGwwwpl]  ungl wwjdwlwgpm]
wuwpnuwinpnipjnillbpn:

uwhdwigwd  hp  wyy

CaytipnpmG6 hpuymGp mGh

Mwhwlgly <wdwhinpnhg’ unyl wwjdwlwgpn] Gpu Gnndpg
unwdbwo Jewpiwl b wj) wwpuouwnpnpmbibph wwnws
Juwnwpnud,

Buwljwgwd dwdwlwl wnwbg mobmne unyl wwydwiwghpp
Gwhbwlwl Swngdwdp, dhulnniwih, dwiwiulugnpuubu
Yuwubglty unyl wuwyiwluwgpm] vwhiwjwd npny Juwd pnjnnp
upwpnwynpnipynelbph - Juwowpndp, bph dwdwhmpp  sh

uumwpmd - jwd ny wuwwupwd  Yhpym) b Guowpnd
Ownwjmpnlitbph  plgnuidwl, gpubg  nhiwg  Ydwpdwd
wuwpunwynpnipniGGhpp Jud um)( wjw jiw liwgnpny

(wipwmbujwe  hp wy wwpowdnpmpymbiepp: — UnyG
Lipwlhbnn] Gwhumbwwe  phwypbpnd CEYEpp G hp
owlnigduwdp uwwhiwlnd T wjli dwdiytwmp, nph plpwgpnud
{wéwhunpnp wwpnunp b obpugGh pp ynndhg poyg npjud
wwdwlwgph wwdwiibph uwmndGbpp: Gph Lwdwfunpgp
o Jbpuglind uwunmidp umyG Gipwlibnn] Gwwnbofwd
Caybpmpjul Yynndhg owlimgiwdp vwhiwiwd dwilhnnd,
CaYybpnipymlip Yupnn b oot ungl upwpdwlwghpp b wwhw(iphy
dwdwlunprhg JGwultph hwanigmd,

bpujwlwglby unyl  wwjiwlwepm] vwhiwlfuwe pp o owy
hpuwniGpGtpn:

{wwhunpp wwpumwnp £

Unyl wwjdwlwgpny vwhdwljwe Gupgny b wwydwGbpng
plnnilby COYEpngpjwb Ynnihg dwonmgywe Gwowjmpmbibpp L
JGwnhi npuig nhiwg’ Caybpnepjwl uwhiw Gw o
Swnwjnipnillbph qitpht (wlwglibphi) hwdwopumwufuwd,
fuly thnunwjhl uuoph mGhybpuw Swewympmiitph hwdwp’
Lwjwunwlh {wiipwujbnnput opbiunpnipjudp uwhiwGfwd
hpwjwun whnwlpeld  dwpdGh  gopdhg vwhiwiuwd
uwluwqltphl hwiwuuwnwufuw.

Cayepmpjwl Ynqihg dwwumgynn SwnwjnipymGibph npulh
Jwd  wyp wwpdwlGbph  Jbpwpbpug  pagnpGhip mGhGwm
ntiwphipnud wlihwuywn wbnkljuglity  npuwlg dwuhl
Caybpmpjwbp’ wwhuwlling unygl wwpiwiwgph 5.3 Ghnm| b
2.3.3 tlipuwltinn] vwhdwlifwd wwpdwGibpp.

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, cnsurc the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes madc in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a prcliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordancc with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal scrvices, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;



233

2.3:5

Opbt  vjuwg Qud ny hwjwuonb GEugwd), hlwbu  Gwlb
wnlnpujhli qunubhp hwinhuwgny wknbynepni ymwpuoty
(hpwwwpwiuwipt  ud  ny  hpoogupologhi Gquiwim])
Caybpnep b L CaYytpnipju Ynmihg dwwnnigynn
BSwnwjmpjniltph npulh b wjp yuwdwibph yepupbpw).

Muwhywlby inuwwihl yuwyh owewjnpynibibpnhg oquninnlitiph
hwiiwp «®nuuw hi Juuh dwuhli» Lwjwuwmwlj
Zwlpwutmmpjuli opklpn] U Lwjwumnwbh {wipwubnmppul
Whowqauiihl wwjdwlwgptipny vwhiwljwe Julin(lbpp, wn

punid  wnwpwbhlbph GhpnpuGphG L wy  wwjdwiGhpd
Jpuwphpnn ubnGitpp.
Guwwnph]  unyl wuwpiwlwgpn]  vwhiwlwe  hp o wy

wwpuwnpnipmGGtpp:

233 Not

to disscminatc any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4, duwiwunpnl hpuwdmip niGh’ 2.4 The Client shall have the right to

241 Muwhwiisky CGYLpmpmipg Cwnwjnipynilltpp dwwmmgl]p  2.4.1 Demand from the Company to render the Services in a
dwdwlwlyhi L wwwpwd  Qupgml ungl o wpwpdwGugnh timely and proper manner, in accordance with the
wuwjdwibbppli hwdwupumwufuwd. conditions under this Contract;

2.4.2  Stntjwunfmpnl vnwiw] fwunggue Swowjmpymbibph jud  2.4.2 Receive information on the Services provided or the
Gwnwmipynllbph dwwnnigiwl pipwgph Yepupkippug. progress of the Services provided;

243 Zwjwunwlip Ldwipwybunpjub opbhbunpnipjudp uwhdwlijwd  2.4.3 In case of not agrecing with the definition (change) of
Jwpgny hpwjuun whnwljold dwpith o Yondhg thnumwghl the universal postal service tariffs made an the
Yuugh nuGhdbpuw owpwmpmGitph vwlwgltph vwhiwidwd authorized statc body, in the procedure under the
(hnthnfudw@) ud ung 6 wwpiwlwgpny Swnngynn hnumw jhi Legislation of the RA, or change of tariffs of other
Guwh wy dwnwynpniiibph vwijpugliiph CGYGkpmpjwi Ynnihg postal services provided under this Contract, made by the
thninfudwl  hbn hwdwdédw)l ghibne nygpnud ooty unyl Company, dissolve this Contract, making a final
wuwiwiwghpp Gwhuybu juunwpbim] bpe Gwhwpquwnl bow)n scttlement prior to that and informing the Company
twupl (whwwbu S-opju dundljinmd gpunfnp wbinGljwg G| within 5 days in advance;

LGayLpnipwGp.

244 QwyuwunwGh  Lwlpwuybnmpjuli  Ynmpdhg Julipugwd 2,44 In case of not agreeing with the changes in the conditions
thowqgauhi upu jdw Guwgpbpny Yuwd Lwjwuumwih of the postal service provision according to international
Lwlipwybtnnpjwl opblunpmipyjudp b wy hpuwym wijmbpng agreements ratificd by the Republic of Armenia or the
tinuunw hi Luwuh ownw nipjnilitph dwunnigdw Legislation or other legal acts of the Republic of
wuwpiwllopnd  uinfunegynulibp qumwmbne phuypbpnod” Armenia, dissolve this contract on the basis of not
Juuwmwd  uoiinfunepynlieph b hwdwdw)G 3G agreeing, making final scttlement prior to that and
hpipny mobtp wnyl wwpiwlwghpp Gwwobu Guowpling informing the Company within 5 days in advance;

Ytpg Gwhwqwply b wyry dwuhl Gwhewwbu 5-opjuw dundljinnud
gpunp mbntjugitipm] CGYEpnpwlp.

2.45 bpwlwlwglby unyl wwjiwlwgpny uvwhiwliwd hp wyl 245 Realize other rights as stipulated in this Contract.
hpuwnilplbpp:

Qntfu 3. OQwnwjmpmiGtph hwGdGmi-pinmGndp, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

Muwjpdwlwgph  ghlp, OCwpwjmpymbbtph Jwwmgiwli qlbpp  SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

(uwlwqGhinp) L Jéwpdwl Yupgp PROCEDURE

31 Unyl  wuwpwbwgmy  (whwobofwo ounwghl Quwh o 3.1 The prices (tariffs) of the postal services envisaged by this

owowympmiGibph,  wm pynud Upwgplpug  giounwghG Contract, including the express mail services (EMS) and

ownwynipyntdltph  (EMS) L hbowgpuyhl - dwnwjnip)niiGph telegraph scrvices, shall be defined and (or) changed by

dwwmnigiwl  glkpp  (wlwqlhpp)  vwhiwlgnd b (o) N L L

pnthnfugmd b6 CGYGpneymG Ynndhg, hul thnumwghG Yuugh thc{ Company, and the umvm?dl postal scrvice pr DVI_’SIOH
nbhbpuw)  dwnwnipnititph dwwnnigtw uwlwglbpp tariffs shall be defined and (or) changed by an authorized
swhiwlymd L (Qud)  qindinfugnud &6 <wjwumwh state body assigned by the Legislation of the Republic of
Swlpwybuwnipjwl  ophfiunpmpjudp  uwhdiwiws  hpwjwum Armenia. The prices (tariffs) under this sub clause shall

whnwlwli  dwpiGh  Yyondhg: Ungl o Ghond Gpwo glitipp

be provided to the Client by means of the Company’s
(uwluwqblbpp) dwéwhnpghi wpwdwnpmd - LG CGYkpnpwi

website (address: www.haypostam) or the Company’s

hGnbpGinwihG  Yugph  (www.haypostam — hwugbm])  Yud it offi ) ther chanac »
COUbGIENE st FudnGtatpotah Sheagmly  Sibph post offices. In case of further changes of the prices

(tariffs) the Client shall be
compliance with the procedure under this Contract.

(uwlwglitph) hhuwqu GininfunipniGiph nhupmd <wiwlunpnp informed about it in

wmbnGhugynud L owjn dwuhl ungl wwjiwiwgpn] vwhiwlfwo

Juipgny:
3.2 UnylG  wwjiwbluwgpny  Gwhowwmbujwe  iunwghli Yywwh 3.2 The prices of courier services and additional services
ownwjnipym@ibph - Juupwd unphwnuyughl juwh rclated to postal services envisaged by this Contract are

ownwjympymGlbph L odwlnul  dwnwympymlibph  qlkpp
vwhiwbjwe G0 unyl wwpiwbwgph dwdbpwoe 1-ng: Enumwghd
ownuygmpmiitph hbw Quuogud uniphwinpuughl b odwlinul

defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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3.4

3.5

3.6

37

3.8

3.9

ownwmpymblbnh qliiph
Unnitiph hnfuwnupd hwdwdwjlinep junip:

Unyl wwpiwblwgph plghwlnmp ghlp vwhdwbymd t 200 000
(epym hwpynip hwquip) 44 gpud” GEpunuy UWEL-G: Umjl jamno
ipJwo gnudwpp Ghpunmd £ CGYtpmpjui Ynndhg hpuwGwgynn

thnthnfumpymbibpp  juwumwpmd 66

pomp  owfuubpp: UnylG Yhon]  Gwhwnmbujwe gnofwph
2newlwylbpnud {wéwhunpnd hpwyniGp niih  wnwlg
uwhiwlwthwlmditbph oquyty plybpnipjwl nnihg dwumgyny'
unyi - wuwjpiwlwgpm]  (whwnbuwe GwnwjmpmGibphg:
Uhwlqwijw wpwpnudlbph  pwlwlibipm]  wwjpdwlwynpfwd
(Uhowowjwy wnupnuiGlph ghwypnod) CGGEpmpmGGE  ppunilp
niih {wdwhunpphl wnwowpll] oquuybpm dhowowyw inump

plinniidwa hwdwp (wuwmbufwo piYyLpnipywG
dwulwghmwgyuwd thnumwhl pudwidmbplbnhg:
Unyl  wwjpdwlwgpn] (wpwwbuwd inunwjhG Juyh

ownwjmpjul nhiwg Yydwpnwip hujwuwmynud b, pt thnuwnwhG
wnwpwling Ypw thwhgyuo b hwdwywnwuuwl Gudwlwipy, L
i wnwpwlhl pnmGyt £ CGYepmpwa Ynndhg:

Unyl wuwjjdwlwgph gnponnpmpjul ppwgpmd  thnumwjhl Juuh
gwnwjnmpjnibtphg ogutijnt (uwuwlym] Lwiwfunprp
gqulijwgwo dwdwlwl hpwynilip mGh nhibp b CGLGpmpjnihg
unwliw] Gwdwluwihzbp Wywd opuwplbp’ Gwowgbe Jaupbim]
npwg nhdwg:

COnunwghl Gwdwluwhztp  Wwd  opwplbp, dbnp  phplm
Gwwuwwlny <wdwlunpgp hwjw b GEpJwjwglnd COYbpnupjwip,
nph dup Ygywo b ounyl wwjdwlwgppl npybe <wybpwo 2:
Chaytipnpniip pwjwpwnmd b <w@whunpnh hwgmp U JbpghGhu
wpuwiwnpoud - b owuwudhpuwd Gwdwlwihytpp,  dounwhi
Yéwmiwb wy Ghpbpp L/AYGwd opuplbpp, bpt Cwnw jnipnilibphg
ogubimt  Gujuumwiny {dwdwhnpnh juuowpud  Juluou]dwnp
pwiumupnd Euyjwunftpl ppuubugitpne hwdwp: UngG Yo
(iwhiwmbugwo hwpnp {wdwhunpnh Ynnihg Jumnn b Gepyw jugybg
thwunwpnpujihl tqpubwln® hnunwihl wowpdwl uwd wndting
hwidlbint  dhongny, Ywd EEjupmmbwjhG  Gnubwyng’  ungl
uuwjdwlwgpnud GQwoe dwdwhnpph  BbupnbGughG Ginunh
hwugbhg CGYGpmpjwl bhympnbGwihG hinunh hwogbhG hwjnh
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Caybpnpynln Yuwnnn £ Juwubkgltp Swnwnipniitph dwunnignudip
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3.3 The total pricc of this Contract is determined 200 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to proposc the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
cnvisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Scrvices at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the casc
envisaged by this Clausc, after the cxpiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
ratc envisaged by this Contract.

The Company compiles and submits to the Client before
the ftenth busincss day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during ecach month. The report
includes a separate row containing information about the
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onptlunpnp judp vwhiwiywd Jupgny:

3011 Unyl wwjpiwlwgph pppwlwlyibpnd  tinuwnwyhl Yuuh, wjn

pymi” Upwgplpwg thnunwjhl dwpwynipjub (EMS) dhengny
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3.12 UnwpwGhlbph  hwGdGiwl-plingniGiwl  wpmbpnd  Unndbpp
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Qntiu 4. Unnibiph wwowubuwuwumpjmGp
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Mujpiwlwgpuihl wwpmwynpnepnilibph gyuwwmwpiwi ud ng
wwwnwd quunwpiwl hwiwp Unnikpp yuwuwouwwngnpmd
i ypmd <wjwuunwGh Lwlpwubnnpui  opkGplbipn] L
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{wjwunwlh  Lwlpwwybtmnpjub  numwih Quwh  wqquhl
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ww dwliwgnny (iwwnbujud wjwpumwnpmipynittph
squumwpiwl Juwy ny wyuwwawd umwpdwi ghuptipnd Jhpouming
wnydiph L wnqubpGhph jwithbpp 366G Jupnn wpulpuu hibg
whnwlwl qlnuilbph gnpoplpwgp Jupguynpny Lwjwumwh
Jwlpwwhnmpyui optlunpnipyudp vwhiwijwo wmdwbpltph
swhtiphg:

CaybpmpyniGp  wuwuwwuiwlwoympymli  sh Ypoui,  bph
hwugbwwhpnen  thnunwghG  wnwpwlhltpp sh wpwpdbp ny
umntjg  Whwd  ng  (hwpdbp wnwpdwl  hwugbh,  hwugbh

Lwawnlwjht

3.10

3.11

3.12

3.13

amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (threc) business days
after having reccived it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3 (third) business day
after coming to agreement.

In casc of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
scrvice (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by means of the Company’s couricr service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company, a copy
of which shall be issued to the Client

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
serviees.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applicd in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the rcason of unclcar
and/or incomplcte delivery address, if the address has



4.3

4.4

4.5

4.6

mhnfumpywl, higytu Guwl hwugbwwhpng pwgwljwjnipjul Jud
Cayapmpymbhg wijw w) wwndwnnd: @Onunwhl wnwpwin
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been changed, as well as the addressec’s absence or any
other reason not depending on the Company. In cases of

damage or loss of the postal item, the Client’s rights are
fulfilled in the procedurc under the RA Legislation
regulating postal scrvices, international agreements and
other legal acts of the RA.

4.3 The Partics shall be relcased from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 Tn casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
scrvices, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of thc amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ finc does not
release the Parties from the entire fulfillment of their
Contract obligations,

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in thc process of
procurcment, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Clicnt has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards thc Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail scrvices (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of thc Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
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Unyyli wjujiw Gwg poy (iwfuwmbuwd
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of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countrics, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain  country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other sccret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sccret, with the cxception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman lcaves a notification to the addressee, informing
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about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which arc legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private cntreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items fo the
manager of the legal entity, to the person authorized by
the manager or the employce designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in casc of privatc entreprencur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressec (the representative of addressec) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure wunder this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the recciver, as per the address indicated upon the item.
ordinary  (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered  in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt ctc.) arc being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinct, the
ordinary letters are being provided to somc adult
inhabiting in the same address, and in case of legal cntity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.
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6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no namec of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countrics.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
casc of domestic deliveries the items are being returned
for free.

6.14 The following cascs are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressce is absent;

d) the addressce docs not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,



Qwlipwylnmpiuli  hudwywowujuwl  hpuguwiui wljnbpny:

Zwlwlnpnh  wwhwigm]  CGYkpmpynibp wwnpunuwynp L
wipnewlwli U dwubh  whnblwmgnpmi wnpwdwnptip
dwéwhnphl  dwnwjnpyniliGhph  dwnmgdwii  weling

gulijugud hwpgh bpwpbpjwy:

Qqmju 7. dtétph modwl Jupgn

7.1 Uny6 wpuydwlwgph  Guuyulgnippudp  Unndbph tholi owqud
yh6knG m mwpudw)impmGitpp noynud ba pwGwygmpymbitph
dhengm:

7.2 PwlwlygnipniGitph wpymlpnd hwdwdwGnipmb dtinp spliptint
nlypnud® Unndtiph dhel dwquo Yuskpp (nuoynd LG puunw i
Yqupgny' dwjwunwih <wipuybnngpju opblunpnipjulp L wjp
Ppuwfwlwl wyntphG hwodwegunuoe oo

Qqnifu 8. Gapunhuwlhy nomplbp

8.1 Unyl wwpiwlwghpl mdh dbe b dwlnui L Unndtiph  hwdwn
wwpnwnhp bopuoiod Ypdwl wwhhg qnpomud £ dhlsh
31.12.2019p.:

8.2 Unyli wwydwlwgpp dwdylnp upnn b eplupudgyty hGsb wyn
dwilitwp pubwip’ vnyl wuwpiwlwgph bnndbphg nplit dllyh
wnwowplnipjul  welwinpjul  nbypnd yuwjiwlng, np
dwwpunpnh dnn sh fbpughp ounwhl ownw nipiliGhphg
oquibpnt wwhwion:

8.3 Unyyl wwpiwGwghpp sh fupnn dwubwihnpbb ud wipnnenipjulp

oyt Unnibph infuwnupd hwdwdwjimpjunip” pugunnipjudp

Zwjwunwlh  Lwlpuubumpul  opkifunpompjudp uwhdwiyuo

nbiuphinh

Unyl  wwjpdwlwgpm]  vwhiwjwd  thnunwh Juuyh
ownwimpyniltph qGbph (uwlugGbph), hGguytu Gwl Enunwhi

LJuwuih ownw nipjmGitph dwwmnigiwi wwydwibph

YimhnfumpymGGph ghupnad, CAYLEppjmip ininfunipynilitiph

Jpwphpgu) nbnbwnyngpynlp mpudwnpod b Lwdwunpihl hp

thnunw i pwdwldmbpGph, hGyubu  Gwb Laytpnippulb’

www.haypost.am hwbpGhuiwhG Ywyph thengny:

8.5 Onumwjhl Yuwyh owownipniiitph dwmnigdwl wwjdwbbppl b
dwiiwmbtpht U Gawo downuympymGitph Ghppl (uwluqltphG)
sytpupbpdng uny G wwpdwliwgph wjt thmhnfunpymGitipp  Yund

8.4

[nwgnudlbipp Yo nud ki Unnitiph tinfuwnupd
hwiwdwjimpudp’ Jwjwunwlif Lwlpwutinnipyul
opbliunpnipjunip uwhdw (i o lwpgny nwgnighy

hwiwdw jGwgplp YGptne dhengny:

Unyt  wuyiwiwgpn] Gwnumbnjwd”  wwjiwliwgph ol

nbupinhg pugh unyl wwjtwwghpp Yuwpng b modbp Gnndbphg

jnipwpwlsnph Gwrwébningpuip gwiljugud dwdwlwly wn

Gwupt gy YnndhlG OBy wdhu wnwe  gpudnp Oowlimglipnt

i iy ;

Unniipp  hwdwdw)ifnd GG, np o bph unyi  wwpiwlwgph

guponnnipjul  plpwgpnui  <wjwunwh Lwlipwwytmmpjwl

huwywuwufnwl - Gnpdwwnfy]  hpufuijui whubpng L/Quad
thewqquihi wuwjdwlwgntpny  wuhdw(dbi o gnipniltinh

Swnngiwl wyp wwjdwiGtp, b hwdbiwn ungl wjuwdw Gwgpoy|

wwhiwwo dwnwympmiibph swnngdwd wwjdwiibph, wuw

Unnuitipp lpwnwe Gnpmp|bl huwiwywunwufuw i (inpdwwmhy

ppuwuywl  wlhmbpm]  Jud dhowaguhl wwjdwfiwgnbpny

uwhfw i swnwnpmilitbph dunmgdwd wwydwiGbpm]:

8.8 Unyyl uwiwiwghpp Juaqigwo b hwjipbt b wligqbptl (Egnuibpm],
hwywuwpugnp hpwjwpwiwlui md mikgnn snpu (4) onhlwlhg:
MupiwGuwgph 3 (bpkip) ophtwlp dnwd £ CEYLpnpjwa dnw, huly 1
(k) ophtiwlp wminui t Lwdwlunphl: Lwjbpbl L wlig)bpkG
whpuntiph dhe wwpplijumnuiGbp fud hwlwumpnilln hibn
nhiwpnud gnponud £ hwjbptl wwppbpulyp:

8.9 Unyl wwpiwlwgpm| Junwwplwd popp gpuijnn owlingnuiGtpl
plinnGth t6 Unnitph Yynnihg, Gpk npwlp Juwmwpyby G0 unyl

8.6

87

regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

72 If the Partics fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Partics from th moment of signing and remains valid
till 31.12.2019.

8.2 The deadlinc of this Contract can be prolonged before the

expiration of this deadline, if onc of the Parties makes a
suggestion provided that the Client still has the demand to
usc postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In casc of changes in postal service prices (tariffs) and

Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’'s
website: www.haypost.am.,

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal scrvice provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agrcements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written onc month before.

8.7 In casc of adoption of other conditions of scrvice provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
sorvice provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding nermative legal
acts or international agrecments.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copics of the Contract and 1(one) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Partics, if they have been made via the



wwjdwlwgpp  9mpu 9-n  vwhdwlgwd  hpujwpwlwlwi
hwugblbpng  Juwd  LGiupnGuwihl  Gnulwlm] htunlguy
LityupnGwpl qinuwmb hwugblbpm|

CaYkpnpynil * namakanish@haypost.am

{wdwlunpn  a.grigoryan(@mta.gov.am

8.10 Unyyl wywpdwlwgph 9-pn qumd Ggwe qudbpuapupiuwGibpnud b
unyyl wwjpdwbwgph Ypiwl hwiwp <wdwpunpnh Ghpljuwjugpud
phinwinid b gl Yhg  thwunwpnpbipud  hthnfunepym@Gibp
Juwuwmlbne ghyppnud Gnndbpp owlngmd 6 Ghdjwlg wjn
twuhl hwiwwywumwujfuwb ihinfumpniip uowmlbnyg htimn
tropjw  dwilbmmyd  Jud  wlhwwwn, bpb  thmhofumpnip
Ybpwpbpynd E puwlyughl quitpuwuwpdwibphG L bEumpniwhG
thnunh hwugbhG:

Qqmfu 9. Ynnibph hpwdwpw Gwlwl hwegbGhpp, puGyughl
Jubpwwuwydwiibpp L vmopuwgpoipmGkpp

Caytpmpynl/ Company:

«wphnum» GLRE/

“Haypost” CJSC,

p.GpluwG, Jwpyud 22/

22 Saryan street, Yerevan

L&/ Tax code: 02507464

«Unliybpu puGy» CRE/

“Converse bank” CJSC

<</ Account number: 1930003703156000
Ltn./ Tel: /010/514-548

Gwmwpnny’ Ubnw lowpunpjui
<bin. 514-548

legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: a.grigoryan@mta.gov.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within threc days after the change has been made, or
immediately, if the change rclates to the bank requisites
and ¢-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwjunpn’/ Client:

£ mwpwapw hl qupwjuwpiwi b qupgugdwi
(wuwpwpnipjmG/ Ministry of Territorial Administration
and Development of RA

p.Gplu G, <wlipuytinmpjwl hpuopupuly,
Uunwywpwljwi mmb 3/

Government house 3 Republic Square, Yerevan
4L/ Tax code: 02578338

<< DU gnpownlwlwl JupsmpynG/

RA MoF Operational Department

<</ Account number: 900011018513

<in.'/ Tel: 010/ 511-381
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Annex 1

of the Contract No PD-255-06-19

signed on 18.06.2019 between “Haypost” CISC and
Ministry of Territorial Administration and
Development of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Client (the corresponding entitled employce of the

6.

Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clausc arc provided
to the Client by the Company, The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the [
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hercinafter: Entitled employce or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to

postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client,

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Cataloguc
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the cataloguc
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client);

Weight of cach item (to be filled in by the Client ; in
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casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office);

Type of cach item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and scaled by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

11.

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item,

12. During the realization of items’ registration process, the

13:

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the cataloguc lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item docs not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenuc calculated for each item in accordance with the
tariffs, the barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Anncx; then
sign and scal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14, The total amount of the couricr scrvices related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the meonthly mutual
scttlement statement of postal services.

Until up to the 3" business day following cach month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and scaled catalogues a
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17.

mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostti CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Partics shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

UniphwGrpuuljueghG b odwiGnul ownwympimGGaph qGhpp

19.  Prices of courier and additional services

Cwnwjmpjul mbuwlp

Cwnwjmpjwl huiwn
uwhdw e qghln

Service type

Service price

Uniphw GrpuuljwjhG
ownwjnipjmb puwn
Joupui pwiisnep wwwnytph

Uniphwinwih yjmpupw(ynp
wjgh wpdbpp’ dhlsl 2 g 500 4L
i’ Ghpunjwy UUL

Courier service as per cach
request

Value of courier’s each
visit: 500 AMD up to 2
kg, VAT included

Odwlinuy dwnwjnipmntl’

Jnuipupwlisynip wnwpwGhi

Additional service for processing
of up to 5000 items per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

wubiljul dhish 5000 hwwn Uznbm L Gwdwljwihy
wnwpwlint dwldw b hwdwp thwlg Gt hwdwp' 20 44 npund”
ibpwnjuw UUL
Odwlinuly ownwjnipjni’ Jopuwpwlisnip wrwpwGhG
wdubljub 5001-17000 hwwn lznbnt b Gudwluhy
wnwpwlin dzulpdwl hwdwp thwlglbne huniwn' 18 44 gpund”
(bpwnju) ULL
Odwlinul dwnw mpmé’ Jnipuipwilisjmp wnwpwGhb
wyiublw@ 17001-30000 hwn zetnt b Guwdwljwihy

wnwpwnt Qpultwl hwiwp

thwlgGhne hudwp’ 15 €4 gpud’
(hpwnejw) UUL

Additional scrvice for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

Odwlinul dwnwmpymb’
wiublul 30001 hww L wytih
wnwpwlnt dpwldwl hwdwp

Jnipupwilisjmp wnwpwGhi
Yot b GuwdwljwGhy
hwlg Gt hwdwn' 12 << gpud’

Additional service for processing
of up to 30001 and morc items

For weighting cach
letter and affixing a

per month stamp:
12 AMD, VAT included
Service type Service price

bpwnjw) UUL
Dwnwjnipjul mbuwlp Cwnwjmpjul hwiwp
uwhiwijwd ghlp
UniphwnuljughG b odwGpuly Uniphwlnuh dplsl 25

ownuw nipjniliGtnh
plinhwpuguwo wnugwnl

wjgbnipjwl L dhGsl 50 Yg

wnwpw lhGtiph pingouldw i hwdwp’

30000 << npuy’
(itpwnyu) ULEL

Summarized offer for Couricr
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,

VAT included
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LwdwljuGhy 380
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Lwiwljwihy 870
Lwdwlwbhy 1100
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