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« qajrmiLJiupnipjujbb LunQbpbp LqbinwquJb bLjiudniLnbbpp qniipuibb, p n,bdu « MU 'TlbLi
W2[uujinujqujqdp r\bLjiiiL(ujp U.UuihLuUjwbp, npQ qnpdmd t « LjiuniiiL[LupnL|ajujbb lunQbfabp Lqbuiiuqiulj
bLjLuJnLinbbpp qndpinbp qwbnbiur}pm[djiub hpdoib djiuj (ujjunihbuiU' TluJindJipiuinnL), dp qnqdpg, U
«3>Lbpuhpp[pfafn hbmbqppfap Tlpn^buhnbujiJiqd UndjaL[bp» pbp.-b, |n qbdu ObU,bpni|djiub inbopbb U.LTL|pinyLubp
(uijunthbuiU1 ^uiLnoipnqJ, djniu qnr^dpg, qbpbgpb unijb LquijduibLuqppQ hbinbjiuLp doiupb:

1.

1.1 'TliuindJipujumLb huibfibujpujpnuJ t, huM ^winmpnnji uuiLubfibntd t <aijiiiuLnujbp <uibp LULL) bin mpjiub
iriQbtabp ujbinLuquib bL)LudniLnbbp(i U,ndpinbp diupuujj|ib dfiujubujqujb WL(uinduji/iujgi|uj&

hiudujL|ujpqp uujUJULUpqdujb dLumujnLpjnLbbbpp dwmnigdwb LqoipLnLULJnpnLfajnLbp (Lujunthhin1

)1 hLuduifiiujb unijb ujujjdujbujqpp {lujunihbui1 LqujjdujbLuqpp) Lubpiudiubbip dwuQ L^LuqiJnr| N 1
hoiL[b[L[uj6nL[ uaihdiiibi|uj6 SbhjbhL|LuLjUjb pbnifaujqpp-qbdujb daidLulJUJL|UjgnLjgp Lqtuhujbgbbpp:

1.2 tHumujni.pjni.bQ liLULnnLgilnid t LqujjiJujtJaiqpp N 1 hwL[b|iluj6nLl umhdujbL[Lu6 Sbpjb|iLjujLjLub
pbnipujq|ip-qbdujb dujdujbujl]ujgmjgfib hLudaiLqujLnujupJLub U

2.
2.1 'HujLnUJipujinnLb pptuL[nLbp nibji1
2.1.1 3ujbUiujguj6 cHudwbujlj umniqb[ Muiinujpnnji Ljnr[d[ig dLULnntgilnri 6mnujjni[ajujb QbpujgpQ U

1 uinujbg dpgujduibim MiiiLnujpnnJi qnp&nLbbnipjaibQ.
2.1.2 bfab dwuinigLlbL t iquijdujbujqpp N \d b2^uj6 SbfubpLjUjLjiub pbnL|aujq|ip-qbdLub

LU) Qfibq-nLbbL 6Lun,ujjnLpjnibQ' [ip hLujbgnqnipjujdp uujhdujbb[nL[ aiba)UJin2Uj6 npujL|p
u|Lujdujbujqppb huidiiiLLiujLnujufTJUjbnr^ 6Lunujjni|3jLudp tubhujLnnijg ipnfuujppbdujb nqgLudtiui dLudLjbin U

'HLumLupnnJig t[6ujpbLnt LqujjdujbLuqpp 5.2 b,bmnL( bwfuwinbui|w& mniqujbpQ, fibjtqbu bmb. 5.3
ii biu[xiujLnbuL[Lu6 uinydQ.

p) <pujd-ujp4bL Li|UJjdujbiuqhpQ L^ujuiujpbLnLg U LLjiuhaibgbL tlbpujqujpdbbini &iuruujnLpjwb haidaip
dujpD U iqwhujljgbi LiujLnujpnnt|ig i[6ujpbLni LqujjLiLubujqpp 5.2 qbi/in4bwhjiiiLnbu4uj&

2.1.3 l/liLuLinqdujbli [nidb[ iqLujdiubiuqhpQ, bpb Mujuiujpnqb tuaL)Lutjnpbb pjujpjLnb[
nqdfig U)Lujdujbujq(ip[i fuujhjuib[b tiuLjoib t hiudujpL[nLd, bpb'

LU) dLuuinigL[Lu6 6iunujjnL[ajnLbQ j|n hujdujLmiiLnujupJujbnLd ujUJjdujbLuqpp N 1 hujiibLLlujdnLi uujhdujbL[uj6

p) [uaipJLnL[b[ t &LumjjjnLpjuib dwLnnigdwb
2.2 ^uJuiLUipiuuinib iquipiniuî np t'
2.2.1 -Pbbiupqb[ U Qbq.nLbb[ Sbfubjiqujl^ujb pbnLpuiqpp-qbdujb d-ujdujbujU.ujgnLjg^b

6umujjni|3jLub ujpnjnibpQ, puL| 6ujnujjnLfdjujb tupr^jnibpniJ jabpnipjnibbbp
' uijr> dujujib uibhiuiijujri qptuL[np haijuibbL

2.2.2 tJujnujjnLpjLub lupnjmbpb Qbr|.nibb[
qnidujpbbpQ, \\u\\p fuLufuuidujb qbujpnid1 bmli iqujjdujbLuqpp 5.5 qbuind^ bujhjLuuibu4uj6

2.3 iHiumuipnriti ppiui[nLbE nibp1

2.3.1 ^ujuiUJipUJUinLpg iqiunu^bL L[6Lupb[ni ppbb djSujpUujb bbpLuLiai qmdaipbbpQ, put)
"TlLUUiLlJipujinnLli qnr^dfig u|UJjdLubujqpp 4.2 qbinnid b24uJ^ d"Ludb,buip fuuj[uLndujb qbujpnid biuU Lqtujdujbujqpp
5.5 ^buin4bujhjLULnbuL[uj6 LnmjdQ:

2.4 Miuiniupnqji u|uipLniui[np t1

2.4.1 ^ujjdujbujqpp N 1 hujL[b[Lluj6nLl uiuhdiubiliu& tqiujdiubbbpnii LULL)LuhnL[bL 6iiiriujjnL|ajujb

2.4.2 ^ujjdujbLuqpnLt biupJUJinbu4uJ& n-bqpbpnid Ll6mpb[ Lqujjdujbujqpp 5.2 U 5.3 L)buibpn4
mnijd-Q U inniqujbpQ:

2.4.3 ^LUjdLubujqpp I^Lumaipdujb wiqujhnLldiub qnpftnqniiajujb Qbpujgpnid inLStupdiub quid
ubiubquigdmb qnp&Qbpujg uL^ub[ni r)bajpntd qpuj duiupb bujpJUJLqbu qpLUi|np



3.
3.1 LTuji/inLgL[uj6 &wruujnL[ajnLbb nbn,nib4nid t 'HuJir̂ hnwuinili li ^wmiupnnji dpgU hiubfibduib-

nbrvnibdwb wp6ujbwqpnL|djujlj umnpLuqpdwdp: tJwnwjnipjnibQ ^lutnLlppwuinLpU hiubfibbinL tpiuuuiQ $|ipu4nid
t 'TlwLni|ppwLnnip U "Hwinujpnnji dfigU bpL|u,nrLd hiuuLniuinL[w& Lpujuiniu|anj3n4' b2h[nL[ ijiiuuinujpnjap u,ujqddujb
luduiufapujr

iqiujdujbujqpn4 6iunwjni.|ajiub dwinrugdiub hwdiup bwpJLULnbu4w6 opQ bbpumjuj[
t LnpUJduJn.pnLd pp Ljnqdpg uinnpwqpi|uj&> &iunwjnL|3jmbQ rnuJui4fipujinnLpb

3>(ipunr\Q (hoiL|b[L[uj& N 3.1), puu, t|bL|Lnpnbujj|ib qbnidbbpp armeps
(qnp6nr[nifdjujli ppiuLjiiiliLugiiujli 6bribujpLjQ Lnbr\Lur>pi[uj6 t www.procurement.am hwugbnil qnpdnr[

«tLbb,LnpnUujjplj qUniiJbbp» piiidbniJ)1 tiiuli hmbfilidujlj-QurinLliLJLulj wpSiulJUJqpni|ajnLljQ (hLUL[b[4uj6 N 3):
npniu" HujLnujpnnji hujU6tjJujli-Qtjr>nLtjLiLulj LupfiujljujqpnLfajniljQ ^p LjbpniLi, hLUULnaiuiniii t

mwgtjb|nLl dpujjb Lujb ujnibujL|bbpQ, npnUp i|bpiupbpnaj bb pp Lni|juj[bbpptj
www.procurement.am hLuugbni[ qnp6nr\h «Opbbuq.pnL|ajnLlj» piiidbp «a>puujljubbpp

biupjiupiupp hpaiiiujbubpw bufaujpLudbniiJ):
3.2 bpb iKuinnLgL|ui& &LunujjnifajniuQ hiajJuJiqujunLuupJUJuniiJ t

a|Lujdujbujqpp 3.1 U,buiniiJ u2Ujjjd LpLuuuiujf&njabpo uinujliLULni opi[uju
opL[iiilipg hLU24"^& 10 LU2[uLuiriLuljpujjplj opi|w QlipLugpniJ umnpLuqpnid U

qlimdljbpp armeps hLudaiL|UJpqp dpgngnil 'HUJLnujpnripU t uipwdwripnuJ pp lnnr\dpg umnpujqpL[Lu6
QUrj-nLbdujli LupfiujUujqpnLfajnLbQ U qpiu uuinpoiqpdujb hiudaip h|idp hLubr>puLugai6 rj.paiL|Luli bqpu

3.3 bpb dujLnnigL[uj6 6ujriujjnLpjnLbQ l|Lud qpai dfi dujuQ j[i hiudwiquJuiiuufuujbnLd
ojuijdujbbbppb, LULIJUJ ^LULnilppLuuinLb jp uuinpujqpnid hLubfiuduJU-[ibn,nibdujb iupfiujbujq.pnLiajnLbQ U

3.2 Ljbinntd b24"JJ& dujdLjbuinLiJ t[bL)inpnbujjpb qbnidbbpp armeps hiuduj^Lupqp dpgngni[
hbui t L[bpujr>ujp6bnLd hLub6bdLub-Qbn,nibJiub uipfiLubujqpnLpjmbri U r>piu ^ULnnpujqpdLub

hpdp hiubr>puujguj6 piiigiiiuujl̂ ujb bqjiujLjujgnLf&jnLbQ: Unijb Ljbmp Ljppujndujb r^buipntd
fibnbujpl^nid t bdwb ppLUt[p6LuLjp htudtup Lqujjdujbujqpni4 bwfiJUJinbu4LU& dpgngbbpQ U HujLnujpnnJi bL]LULndujdp
l̂ ppumnid t LLjLujdujbujqpnL[bLufuLuuibuL[Lu6 tqujLnujufuujbLULnL[ni|3jujb dpgngbbp:

3.4 bpb tqujjdujbujqpp 3.2 L|bLnni| uiuhJwbL[w& dujJ^bmnid ^ujintlppLULnnLb ^p obq-nibnid dLULnmgL|uj6
L|iud ±\\d r>puj QbrfnibnidQ, LULL)IU
3.2 Ljbmn4 uiuhiJujbL[uj& L[bpgboidujdLjb
qbntdbbpp hwduju,ujpqp dpgngnt[ LiLULnujpnnJib t LnpLudiiiq.pnid pp Ljnr\dfig uinnpujqpL[uj6

4. Titian in, u<vrh
4.1. Unijti u|LujJuibujq.pni[ l̂uuiiupn^p diuuinigilujlj btipujl|uj 6uinujjni|3jujti q.[ib|i l̂ uic[iiniil t 686

400 (M.bg hiupjnip nL|»unttji[bg hiuc[uip ^npu hiupjnip) ULLTL i>n[[ujp, tibpiunjiui ULL<-b, puijg n^ iui[b[ ptub
329 787 744 (bpbg hiupjnip guiubfibQ iS|ii)inti jn|» hiupjnip nipunibjnp hiuqiup jnp huipjnip

C< rjpiuJQ:
bbpiunnid t MuiuiLUpnnJi Ljnr[dpg ppujLjiubujgilnri pn[np diupjubpQ1 ujjr> |dL[niJ hwpu.bpri, uinippbpQ

U « ophbrj-pnipjujdp uwhdiubi|uj& LUJ[ t[6oipbbpQ:
tJujnujjnLjajLub duiLnnigdujb qp^G Ljiujnib t u. MujinujpnrLb ppiu4nibp ^ntbp ujiuhujbgbL ujL[b[Ujgbb[ni, puL|

'T)wuii|ppujLnnib bt[ujqbgbbLnL mjn. qhbp:
4.2 ^uJinuJipaiLnnLb ppbb dLULnnigtufi StunLujnitajujb r^pdiug u^^P111̂  t ^^ r>pujdn4 Lubb,Lubfup^

njiwdwljiub dfigngbbpQ HLULnujpnnji huJ2ilujp^Lujpb hiu2Ujib LjinfuwbgbLm dpgngn4: n-pLudoiL|UJb dpgngbbpp
ijinfutubgnidQ u,ujuiujpL|rud t hujb6dujb-Qbr|.nibdLub Lup6ujbujqpnLf&jujb hpdtub ujiu/ Lqujjdiubuiqpp t[6ujpdujb
dujdaibujL|LugnLjgn4 (hLuu^bLLC^^ N 2) bwpJiuLnbuL|uJ& jiui|ibpn4 U wdpbbppb: bpb Lup5Lubaiqpnif3jnLbQ
LjLuqJ4nL|J t mujLUL luduLJLU 20-pg hbmn U lujn, aidunid 4 l̂upd"ujb dujdujbujLjUjgnLjgnil baipJLULnbu4"JJ6 bb
IfjpbwbuujLjujb dhgngbbp, UJUJLU 46ujpnLdb ppiuu,wbiugi|nLd t dpb^U 30 LU2nJUJLnujbpujjpb opi(w
piujg nj nt2, pwb dpb^U UIUJLUL iniupiiuj r}bU,uibdpbpp 20-Q:

5. LinairbPh 'nusuuhJU ,̂us4n^&3n^•uc
5.1 MiuuiLUpnnjn LqLULniuu|uujbujLnL[nLpjnLb t Ljpnid ftujniujnipjaib diuuinigdujb1

Lqujhuabgbbpp Lqujhtqiubdujb htudaip:
5.2 Tliujdwbiuqpp N 1 hLuijbiL[UĴ nî  b24w& mbfubpl^uiLiLub pbni|aujqppb

6ujmujni|3jnib duiuirugbtnL jnipuipuibynip r^bujpnid ^HLuinujpnqpg qujb64ni|J t uiniqiubp' LijUJjdLubujqpp 4.1
bwtuiuinbu4LU& qniduapp 0,5 (qpn ujdpnqg hpbq uiLUubnpr}LuLjujb) innl̂ nufi ^LUi|in4:
5.3 "Tlujjdujbujqpnil bujfijujuibu4uj6 6iunujjnLfdjujb dLULnntgdujb rfujd^bui[] futu|iu/)b|ni n.bii)pnLd

L2Lug4>Jj6 op4tu hiudtup qujba4nLd" t uinyd1' dLuuinigdujb bbpaiU,uj, ULU^UJJU
qb|i 0,05 (qpn ujdpnn^ hpbq hujpjnLpbppnpr>iuu,iub} uinU,nu|i



5.4 TlLujdiubwqpp 5.2 U 5.3 qbuibpni( Uuj[uuJLnbudtuj6 inmqiubpQ U inmjd-Q hai2L[ujpqL[nLd U
jg4nui b\i &wnwjnifajmb dujLnnigb|ni. wpnjmljpnid LituuiiupnrLpb 46wpdwb bbpiuqiu qmdwpbbpp hbin:
5.5 'TliumdJipuji/inLp Ljnr\dpg uiUJjduibiuqpp 4.2 qbmn4 biitfiiLULnbudLLu6 rfwdqbuip [uujfuindujb r>bujpnid

rrlwLn4ppwinnLp Uqiuindwdp jnipiupLubymp ni2wg4w6 op4w hwdwp hw24wpq4nLd t innijcf
bbpiuqw, uwqiujb ^46i-up4UJ6 qnidmpp 0,05 {qpn uidpnqg hpbq hwpjrupbppnpq.iuqLub) innqnup

5.6 TlujjdujbLuqpnil $bLupjiuinbuL|viu& r>biqpbpnid qnqdbpb ppbbg LqLupinaiL[npnLpj
qiud n$ mwui2w6 qwLnwpb|nL hiudiup ojLULnujufuujbujLnLlnLfajLub bb bbfaiiipqd.nLtJ « opbbuq.pnipjwdp

5.7 Snijdbpp U (qiud) Lnniqujbpp dĵ ^P111̂  ^nridbppb ^p LuqiuLnntd hP^9 u|UJjdujbujqpujjpb
[ppL[ quJi/iLUpbLnig:
6. u~b<uara-u<unbLh nK<th ua^bsnMB^nM, (a>nnu-uud-nn)

Unijb LqujjduibLuqpnL[ U umjb LqujjdujbLuqpp hpduub djiai qbpi[Lu6 huiduj5iujbujqpbpn4
LqcupLnujL[npnL|3jnLbbbpb LudpnrignLpjujdp quid diiiubtuqpnpbb <,qLULniupb|m haidiup qnqdbpb Luquji/iilnLd bb
u|LULnLuupJLubujLnLlnLfdjnLbpg, bpb q.tu bqb[ t uibhiunjaiuhiupbLp nidp luqq-bgnipjuib hbuiUujbpnd^, npp 6wqb[ t
unijb u|LujdLubujqppQ qbpbtnig hbuin, U npQ qnr\dbpQ ^tpb qaipnq qaibfuoJuibubL qiud qtubpJLUpqbLbL: ULjq.Lqpup
ppwLlpfiwHt'tip bb bpqpLU2Lupd~Q, gP t̂iltilD' hpr^bhQ, u|iuinbpuiqdp_, ntuqdujqujb U Lupuiujqujpq
hiujiniupiupb[Q, piuqujpujqujb hniqnidbbpQ, qnp6Luq.nLLbbpQ, hujqnprniiqgnLpjujb dpgngbbpp
q-Luq-LupbgntdQ, ujbiniuqujb daipdpbbbpp LuqmbpQ U iuj[b, npnbp ujbhbujppb bb niupfibrnd untjb
LqujpmLUL[npnLfajnLbbbpp qiuiniuprudQ: bpb ujpinujqiupq ni<tp tuqq.bgnifdjnibQ 2Wpnibiuqdlrud t 3 (bpbp) uidupg
Lu4b[Ji, LULLJUJ qnn^dbppg jntpuipujbynipb ppuiq^nibp nibp [m&b[ ii|Lujdujbujqppp_( Lujq. dtuupb buifuuiujbu uibnjujLj
iqujhb[n4 djniu qnr^dpb:

7. U3L 'HUSirULLbP
7.1 'Tliujdujbujqppb mdfi dbg t duibnid qnqdbph umnpwqpdwb iqaihpg U qnpdnid t dpb^U qnr^dbpp

IjnqJbpp )ipuji[nLti£tibp|i U iquipuiujlfUJbnLpjnLtibbpp l|LuuiuipiSuitj
iquijiliuti t hiubr>puiutiniiS iqiujtluitiuiqppQ « Ifjptjuiljutjbpp buipjiupiupnipjuiti

7.2 Tltujdujbaiqppg 6uiquj6 qnqdp d^wpwjp^ LqaipuiLULtnpnLiajnLbQ jp qiupnri r>ain.LupbL wji
hujqQbq.q.bd ajLupLnuj4npnLfajujlj huJ24^bgn4, Luaiubg qnr^dbpp qpai4np U qtjppn4

jqppg 6iuquj& ujLuhujbgp hPLU4ni-^f2D !:h qujpnq, i|inpjLubgL[bL wj[
Lubfip, Luaiiibg ujLupinujiqujb qnqdp qpw4np hLudiiifiujjbnifajujb:

7.3 Ujb r].bLqpnLd, bpp opbbpn4biu[uiuinbu4w& qtupqnL[ opbbpp LLjLuhaibgbbpp qwuiLupdiub bqujuidiudp
huqnr\nLtajujb qiud 4bpaihuqnninL|ajLub qwd pnr^npbbpp pbbnipjLub ujpq.jnibpnid ujp6ujbujqp4ntd t, np qbdiub

dpb^U iqujjdujbLuqpp L^bpntdp, MujmujpnrLQ bbpqujjujgpb[ t ljbr\ ipujuLnLU|anjabp
U uidjuj[bbp), quid 4^P2h^hu D^JLnn4UJ& diuubujqpg 6aibuJib[nL diuupb npn2nidQ ^p

htudujujUJUiuJufuujbnLd <ujjLuuinujljp <uibpuiU|bLnni|3jujb opbbuq.pnifajujbQ, aiLqai aijq. hpdpbpb p haijin qaiLnig
hbmn 'TluJLndjipujLnnLb ppw4nibp nibp dpaiqnqdujbpnpbb [nL6b[ni a|LujdaibujqppQ, bpb aipfiaibiuqp4Lu6
[uiiipJuinidbbpQ dpb^U iqujjdujbLuqpp qbpmdQ haijuibp [pbbint q.ba|pnLd qbnidbbpp daiupb CaijujuLntubp
<LubpLULLjbinnLfajaib opbbuq.pntpjujb haidaidujjb hpdp qhujbq.puLubujjpb Li|Lujdaibujqpp[i ^qbpb^ni haidiup: Cbq.
npnid, ^LULnqJipLuuinib ^p qpnid ajiujdwbwqpp dpaiqnrLdujbp [niddaib hbmUaibpn4 MaiuiLupnnJi hwdwp

oqnimp nh^qQ. hu^ 4bp2h^u iMiupuiiu4np t
opbbpn4 uiuhduib4uJ& qLupqni[ ijinfuhujmnigbL hP dbqpn4 ^Iwmdjipwinrup qpuud

ujjb 6014^^4, nph diuun4 LqaijdujbujqppQ [ni&4blt:
7.4 'Hujjdujbujqpp hbui LILULLI4UJ6 d^^^PD bbfaaiqtu bb pbbnifajaib <aijujuuiujbp

q.ujuiujpujljbbpnLd:
7.5 rrliujdujbujqpmd LpnLpnpjnLfajnibbbp U yiaigntdbbp qiupnri bb qaiuiujp4bL dpaijb lnnntdbpp

qbpb[ni dpgngn4. npp_

t a|oijdLubujqpnLd, puL| bpb Lqwjdiubiuqpp qhbQ qnpdnbaijpb t, aiLqai btuU Lujr> LqiiijdLubuiqppb qpg
jnipiupiubymp tnujppbbppb I^tjp4uj6 hiudujfiLujbLuqpnLd quiLniupbL wjbiqpup Lpnijinfuniiajnibbbp, npnbp

hujbqbgbnid bb qb4nq 6ujaujjni[3jLub 6uj4uJLbbpp quid 6bnp pbp4nnt dujaujjnLfajujb J|iLu4nph q^h
u|uijdaibujqpp qbp aiphbumLuqujb ipnijinfudaib:
•TlLujdLubujqpp qnqdbppg tubquipj qnpdnbbbpp iajqq.bgnif&jujdp u|Lujdujbujqpp ipnijinfuduib jntpajpujbynip
uuihdLubnid t Cuijuiuuiiubp <LubpLULLjbLnnifsjLulj qiun.Lu4ujpnLfdjnibp_:

7.6 Oainujjnuajaib daiLnnigdujlj dLudqbunQ qtupnri t bpqujpujfiq4bL dpb^U LqtujdujbLuqpnLl uijn,
[paibuiip_' Muiiniupnnji uinujgujpqnipjLub iuaqujjnL|ajujb qbujpnid' Lqiujdiubntl, np ^wmdJipwinnLp dnm jp
&umujjnL[3jiub oqunuqnpSdujlj aiuihujbgQ: Cbq. npntd unyb qbmnLl uujhdiub4uj& q.bu|pnLd 6ain.ujjnLf3jujb



Ubpujnjuj[

diuyimgdwb d-iuu"u.bin[i L)LUpnr[ t bpu,iupiu6q.i|bl dbl̂  wbqiud d(ib$u. 30 opiugmgiujpb opni[, pwjg nj wdjjt pwb
iqwjdiubiuqpnil uuihdLubi[w& diudu,bmb t:

7.7 ^lujdwbiucypp iqujui2Uj6 L|LULnujpdujlj iLjiujdiubbbpnid Ijnqdbpp ^wuiiupnri U,wd
oqmmbbpQ {pjbLujnr[nipjnLbbbp) Ljiud u.puj& ijbujubbpQ mujuj[ U,nqdp oqminQ Ljiud Ljpw& L[bujub bb:

IjnqiJbph1 bppnpr> lubfiuibg bu,wmdujdp ujujpmiui|npnLpjnLtjbbp[V
b,iajLnLupdiub 2P2LU^UJ^nL|J Mujuiaipnqp Ljbpuio LUJI qnpduuppbbpQ U rvpiubgfig
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hu îjwnnul, qpiubg bLjiiiLndLudp i|bpujhul̂ nr\nL|ajujb hpujLjiubujgnLd, hpwb.ujbujgbb[
qwb64nrl d^wpbbpji i-lLubfuunjibunidbbp, U,|ipumbL i|bp|nL&iuljiub qnp6|ipbbp, (ibjujbu bwL
|ipiub,ujbujgbbL biu[ijujLnbu4uJ& i[6iupbbp|i i|6iupnid turuubg
diupdjibbbp bbpb,ujjujbuJLnL

12 f>hub,bp|i iriTUS<-nid
nhuL|bp[i LjLuriujL[ujpdujb

qnpiQbfaujgbbpti dtupuujjhb huLinr^nifajujb bnjjjbwLjQ
uinmquiub aipn,jnibpbbp[i t[bLjLnpnbaijhb

U Q

13
ujp[uhL[ b. u

indjLU[
oqinujqnp&b[nL hiudiup

ji b,nr[d|ig
mujppbpujLjbbpli bbpb.iujiugni.u', np|ig hbmn gujbb,ujguj6
n,turibnLd bb hiuuiubbih oqmdjinji Ljnr\dhg

-li pn[np hiuduib,ujpqbpnid: _
14 Oqmdjiqbbpfi , r>bp b.

dmpuiujhb

oquii|nnji b,umujLiiupu"iub
hbwpuji[npnL[ajnLbbbpQ U

b,nn.dhg pn[np hiudiuLjiupgbpfi hiudiup: _
15

innjnLuujL{bbp|i
uiu|iuhndjiid t pn^np

pn[np
dhujubujb,ujb u,umujL|ujpnLd U b,hpujnnLd

16
b,bbuipnbujgL[uj6

<ujduj^ujpqb uJU|UJhnL[nLd t
i[6ujpbbpfi

diupdhbbbp^
b. hub,nr[nL[3jnLb:

pn[np

17 wbi|mwbqnipjujb
&ujriujjnLpjLub b.nr^dhg uujhdiubujjhb wbgmdujjhb b,binnid U hbtnuiquj dtupuujjhb
6u.iub,bpujrHiJbbp[i QbpuigpnLd fanLj[Lni(nLtajnibbbp}i LnpLudinr|.pduJb
b.ujqdujbibpLi|b[ t:[bb,inpnbujjhb

18 <Ludiiib,ujpqQ hbujpuj4npnLpjnLb t LnLujjiu l/UUSC-fi
hLU2dit'lJ1LlnLtaJnL^tIp' nbLnpL[iu& LqoipLudbinpbpfib
bb inbr\bLjLULni[nL|ajnLb qnp&nn, pn[np

qbbbpujgbb[
, npnbp

19 Hujbnbbbpji
uujriaidujpnLd

CujdiuL|iiipqQ hwbr|.huujbni.d t LTLTUSC «uLqLuuujpb,nr\
iuj[ hiudiub.ujpqbph qnpdbim mpuiiJujpujbLub.ujb L^iubnbbbp:

bb

20 ITiupuujjhb dniLnp)i
Lubq.nppujqhp

hbuipujL[npnL[ajujb t miuihu ujLqujhnL[bL ujLupqbgL[uj6 dtupuujjhb
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'TlLKU"bS 2 <wdiuL]iupqp ULqaiuLupl^dLub duudbpb bb 9:00 dfibjb. 18:00 bpLjnL2UJppppg 2UJpLU|3. pujgh mn^

opbppg: Ulbhpujdb2uinLfajiub q.biqpnid hiudujLjujpqbpli lubfuiuifiujb uJ2hJUJUiujbp|i ujiqiuhnq^dtub
biqujLnujL|nL[ LiLuinujpnnji qppaî Lubujgb|i Uiub
ftiubnignid tujq. diuupb

- Ciudiuqujpqbp|i LJin



ULqiuuiupb.u'iutj &iuniujrH[3jni.bbbpp duJUinLgnignidb ppwljwbujgbbipu wbhpwd^Ln t
umUbt iririLSC-md bbpr>pL[iu& b 2whwqnpdi[nri primp hwdujljiupqbpp b bb|awhujJujbiujpqbpp
Lpnpjqnp6iuu,gnL|ajnLb[i: Uju Lunnidnil hwduju.iiipqbpp i(bpujbiiurinLgu"ujb, 6bwi|in[ijdujb U/b,iuu"
ptupdbgdaib rybujpniu" wbhpiuctt^Ln t UujfuuJinbub[ ifinfuu.wLqiuu.gilwo- hwdwljujpqbpp hbm

rrlUL<U.'bS 4 OjjJuJu.iupqbpp L[bpLuu,wmnigdujb Ljiud 6bujL|inpjiiujU &umujjni[3jrublibpQ
bl|wpiuq.pbpp {technical specification) ^^M"1

LpnLpnfunLjajnibbbpp ppiiiL|LutjLugnLd: <tuiJujL|Lupqbpp

biufuwmbubb
n.pwbgmd

uibfubpLjiuLjiub

tJpLuqpoijpb Luii|LuhnL[nidbbpQ tqbinp t biupjpwU uibriLur^pnidfi LpnpfioipLjL|bb
dp2iuijiu|pni.d:
Ciuduj^uJpqp Qbr^ntbdiub fabufdUJLJnpdujb b 2"JJh"JJ(4nrî Lutj jibfauugpnid piugujhLUjLnL[Lu6

Lqbuip t qpLubgi[bb Hujmujpnnji hujinmU. hiuduj^ujpqnLd, nppb dniinp u|buip t
Jujpuiujpb diupdlip huidwu|LULnujupjLub LU2tuujuiuJL)pgUbppb: Snipujpujb^nip

ujjn,Lqfiufi qptunntd hP^bhg bbpLjuijujgbb[nL t t[bL|inpnbujjpb pbpfdpLj (ticket), npp Ljbbptunp
pjbn,pp/[abpnLpjujb doibpiudtuub bljwpLuq.pni|ajnib[i, t[bpujpLnujr>pdujb ptuj[bpQ U
Lnbr\bLjujLnL[nLfajnib (op/ [nifidmb LuniugLupLj, hn^nid i|iujuuiujfanjd|iLt):
<LudLu^ujpqbp|i [abupwilripdujb hiudrnp iqbmp t LunbL[ujqb t̂ ppujni|bb hbmbujj[
b n >

Code testing
<LudLuLjLupqp dpiuL[npp
Unit testing
hbuibqpilujb |3bup
Integration testing

Regression testing

Performance testing

Load te ting

jabup
Compatibility testing

OqinujqnpddLub
hiupdiupujilbuinipjuj
Usability testing

6puiqpujL|npJujb pbdbbbpbbpp L)nr[dpg dpiuqpujjpb dpwL[npp
ppiuLjiubiugdujb

t iupn,bb ujiumpujuLn dbb, ujiiui|npp% bbpwqnp&ummjpp umniqdaib htud

piugujhujjuib[nL mwppbp bU|3LuhiuiJujb,ujpqbpp b bppnpn, b,nr\d(i
hwJujL|UJpqbpp hbm (iljLnbqpdujb ujpr].jnLljpnLd
hpLuLiLuULugî nid t bnp dpiuqpujjpb dpiuL(npp L|ujd bnp hiudujL|UJpqp
bbpn^pduib diiidujUiub.' pLugiunbLni bnp hujilbLnLLlbbpp ujprynibpntd bwfunpr>
qnpdujnnLjfabbpp fabpnLfajnibbbpQ:
PaigLuhLujmnLd t hujdwU.wpqp ujpfiiuqLubpbbpQ n^ umujbr|ujpin b £bwpJUJinbuL(iu&
ppLULyi6LuLjbbpnLJ, (ib^ujbu btuU bppnprj. b.nnjJbpp hujdujb,ujpqbpp hbm

Lupnjnibpnid

inujppbp

Security testing

CiuUnbq.hwbni.p
System testing

Oqmwqnp&nnji Qbr>ntbLiujb pbup
User Acceptance Testin (UAT)

t U)aipqb[ hmdujb.Lupqp LjLupnqnLfsjnLbbbpQ
oquiLuqnp&nqbbpp hujdiudujJujbujujLU uJ2tuujLnLubpljbpp
uiujiu[bbpp hnupp duidaibatLj:
9-biuhLULnniLi t hwduju,wpqp
dpgaitlaijpbbpp hbm tibpuinjiuf
giubgujjpU pnrinLltLuLjnLfajnibQ, qbbp^UbpQ, mujLU[bbpp 2uibdujpujbbbpQ b ujj[b:
nir̂ riLiLuS t piugujhLUjmb[nL hiudwljiupqp b,[ipujndujb [abpnifajnibbbpQ,
oquiujqnp6iJujb hujpJujpuji|bmnif3jujb iuurnp6ujbQ b hujdLULqujmujupJUJbnLpjnib
haiduj^ujpqp oqmujqnp6nr[bbpp [uujpiuljpli1 t[bp2bujb.Lub oqmujqnpftnqbbppb:
Umntqnid t huidiuLjUJpqp LubiiinuibqnipjnibQ, LUjbrnbr^ ilmpjiiibiiib.̂ ^ U ujiuhiLnr
mujiiiibbpp LuajLuhni^nLpjnLbb ni daimidujb 4w4&PUJb.urtJrupJnUJQ:

<Ciiidujb.ujpqp huiilQbq.hLubnLp pbuiaujL[npniiJb t, npb mqriL|Lu& t umniqfi^
i|bp2bujb.ujb pbupiuLJnpmd ppujb,ujbujgbb[nL haiduip' QUUI <Ludaib,ujpqp ppqbbu

b qnp6ujnnLj[3bbpp
q|juiui{np

ppqbbu L[bp|ni&ujpujbbbpp oqbnLfajLudp1 hujJLuLjiupqp LuiJpnq2UJb,ujlj
^nibLjgfinbuj[nLfajnLljQ LjiuLJbpiugbb|m huidiup: Un^npLupujp
nbhiubmp hujiJujl̂ UJpqp b.ujLi r>puj npbt bb|dujhuju"ujl|ujpqp



fliunigdujb hpujLjiubwgnLd
8 ^LUuiujpnriQ njbrnp t hpujljLubujgbh 4kPUJU,iurinLgL|uJ& u,wd fiUujL}in|uujjj& hujdujl|Lupqbph

ijbpujpbpjuj[ niumgmdbbp:
9 HwLniupnqQ dfib£U hwdujl|ujpqbph bbpr>pnidQ ujbuip t bbpLjiujuigbh mumgdujb dpwqhp:

DiunigiJiulj &pwq|ipQ ujbinp t l|iuqdLJLu6 [jibfi.
<iudujljujpqhg oquiuYiribbph ruunigJwu uljqpmlipnil,
4bpiuu|UJLnpujuLnnqbbph LlbpLuuiwinpujuuidujb uu,qpnLbpni(,
« Jujp_uujjhb diupdbh SS n[npuih UJ2hJ"^LnuJ^hg^tiPh niunigdujlj ul̂ qpnilipnij:

10 n-LuuQbpuigfi liL)LupaiqpnLpjnLUQ iqbuip tUbpujn^, pujjg jULuhiiujbujL|iujL|Lifi hbuiUjuj[ni|.

<TIUKU.'bS 11

12

'HUKLlbS 13

dbpnî bbp,
r>uju[iUf&ujg(i LnUnr\nL|3jnLljQ U

r|UJU[iljfaujgtj npujLjLUL[npnLdli ni
t

u|bmj2 1 LunliLJujqlj bbprnnbU

liLjuipuiqpnL|ajnLli,

r>LUUQtJfaujg|i hiudujp,

oqinL[nq}i 6bnbujpL|tjbp, npnbp

i(bpujpbpjLU[

op|ibujLjbbp/LLjujLnblbpbbp,
hujdLub,ujpqbpfi u[bpLub,LubqbdLub, LqaihnLuuiuji|npdujb (backup, restore) Qb[aLugLub,ujpqbp|i
bLjLupujq,pnLfajnLtj (SS ujbdbiuljujqdfi hiudiup):
niunigdiub [bqnib njbinp t lj"ib|i hiujbpbb: bpb Luuiujpnr[QL Qbb,bpnifajnibQ ruumgmdbbp
ujbg^ujgbb[nL htudujp bbpqpaiilnLd t omwpbpljpjuj ijinpfiLuqbin, Luiquj faLupqdujb;!ujL|Lub
dujnLujnLpjnibbbpQ ij6tupL[nLi5 bb |ip b,nqd(ig:
0nfuujbgL[uj6 pn[np LnbuiuL|[i Lnbr\bLjnL|ajnibbbpb ru qfiuibLhpbbpQ iqbinp t |]ibbb

U ^UJinaipnru} tqbuip t pn[np t|iujuLnujf3r||3bpQ uipLudujri.p(i

opbbuqpmpjujbii
14 <LudujLjUJpqbpQ ujbinp L; htudiuLqujinujufuuibbb «, bUSLT opbbuqpnLpjoibQ,

hujdujLqujLnuju[uujb dhgwqqiujhb LqutjdLubujqpbphb U hujdujflujjbujqpbphb:

Lit1PUJrll4nrl
<TlU.<U"ljS 15

16

17

18

19

20
21
22

LijbLnp. t lunujgujpl^fi ujjbi^fiufi uibfubn[nq|iLubbp, npnbp hLudiuqnp bb
Ljnqdfig bbpLjiujnidu Lĵ piuriLinq Lnbfubn[nqfiLubbpfib, qnpdnq

b. qnp&Qb|aujgbbpQ [ufatubbLni bajUJLnLuL|ni( Lqbmp t umwL(b|ujqni.jbu
oquiujqnp6uji qnpdnq SS bbpiul|wnnLgL[uj&j2[i:
bpb Hujmujpnqji lifipumbim t Lujbii|̂ u^ Lnbfubn[nq[nubbp, npnbp uiiuppbpilnid bb
ii|LULnL[|ipujLnni|i Ljnqdfig bbpU,Lujnidu l̂ piurulnri uibfubnLnq^Lubbpfig, LUU|UJ MujuiLupnnji Lqbinp t
LL)LuiniiJipiuLnnL|i hbm bujfuopnp hiudLufiLujbbgbfi hiiidLuujLuinujufuujb [|igbbqjiujbbp|i
flbnppbpdujb bn îubaiLjbbpb ni a|iujdwbbbpQ:
•HiiiinLupnnji hLudujb,LUpqbph d2iul|dujb, qiiipqaigdaiti, i|inijinfunL[djnLbbbp|i U
[ipiuLjiubujgdiub Qb^uugpnid iqbmp t hiii2L|Ji umbfi hLudLULnbr^bitiniiajnibQ bbpLjiujnidu
uibqbU.ujLnLlujb.ujb hujdiulj.ujpq.bpli hbm:

hwdiul|UJpqbpQ Li|bLnp t bbpqpt[bb bpbp wruubfifib dfiguj
upuJilnpdujb, LLjLuhniuLnujjhb:

H-bpbph b.Lun.ujL[ujpdujb hujdujL|UJpq[i iqbrnp t [hbh dhLuubail̂ iub: 'Tlbuip t mpujdujr^puji
LjUjnujLlujpdLutj Lupr|jnibujLlbLn qnp&hp, npQ fanLj[ l̂ uiuj umbqdb[ hwdiulj,ujpqfi gujbLjiugujd
dnqni^h U qnpdLun.nyph oqiriLuqnp&dujb |anLj[inLinLiajnLbbbp, hjdpbp U iuj[b:
^nhpLunilnfl n,Luuujljiujpq|î UbpQ ii|bmp t [jibbb
Oii|bpujghnb hujdujlj.ujpq RedHat Linux:
Sijjiuibbph 2LnbdujpLubQ' Oracle 11 RDBMS:

UpLnujn,pnqLuU.ujbnL|djnib



23 <wdiuljUJpqbpQ iqbuip t u^KJWinbb 24/7 n
<iudiuL|iupqh uwpppb i|p6iul|ruJ [pbb[ni rfwdujbujLjQ iqbinp t [pbfi 99.5 innL)nupg wi|bi; ULU
b2ujbiu^nid t, np hiudwliwpqp1 inuipbljiiib Lubuujpp ilpfiiul̂ md [pbb[ni chudujbuj^Q iqbmp t Ipbp
1.83 oppg UJLU^UJU: Uujujuujpljdujb U [dwpdwgmdbbpp bu|iuinujljni[ hiuiJLuLjLupq.bpp
wbgujinmdbbpQ u|buip t ipbbb iL|iiubiujpb U iubu|UJjdiubnpbb hwdwfiLujbbgL[bb diupuLujpb
dujpdbp hiudiuu|UiLnujupJiub iu2[uwLnwl|hgbbph hbm: dudw^ujpqbpp i|piupLujhb
lubgwinnidbbpQ jbli I^LUpnr\L 4 {^npu) diuJQ, bpb LLjiuLn6ujnQ

24
5000 oq.Lni|nq|i:
<LudLudujLlujliujL{|UJ ujLiinpi| oquiL[nriljbpp ujriujLib[Ujq.nijlj 2^0 uiuhJujljLlnLLl t dpb^U 400

25 UriLui[bLUjqnLjtj &wUpiupbnljiluj&rHpjujlj LqujjiIojUbbpnuJ hiuJujLjUJpqp 95% ^ntbL|gpntjuj[nL|ajujlj
dLuJujbujLjujhujinL[uj6Q iqbmp t Ljujqilp umwLibiLuqnLjbQ 4

26 Si|jw[bbpp Joil^LUprtujLjnLiI LL|bLnp t ljiumiupL|bb lipgnguinnLdbbp LubflbLuLjuib Lni|jujLbbpp

iuu|iuhnL(b|ni hujdiup, « opbbuq.pnL[ajLubQ
27 <oiilLuLjLupqbpQ iqbmp t ppwl^iubiugbbb uibribLiLUUiiinLpjujb giubl^ujgujd Lpni|inpjnL|ajLub,

gtubL|Ujgujd qnp6nr\nL|ajujb qpmbgniJ (logging). OqLnaiqnp6nnJi pn[np qnp6nr\ni[ajnLbbbpQ
ujbuip t qpujbgi[bb qpiiibgujdujLnjujbnLLi: ^piubgwdwLnjiubbbpp dp2ngni[ Ojbuip t hbujpujL(np
[pbp hbLnUb[, fab bpp U nid Ljnridpg pb^ ^npfinrinLiajnibbbp bb ppwljujbujgi(bL hiuilujLjUjpq.niiI:
9-pLubgnidQ, p Lpntdb LUJL uibribLjUJinLinLpjujb, Lqbinp tbbpujnp qnp&nr\nipjujb diudQ, IP hiuugbb,
Ljujuiujpnnji pbpbnifajnibQ LL Luj[U:
HppiuriLlbb i|ini|inpjniiajnLbbbpp Luntn^pLnp bbpr>pi|oi6 dninbgmilUbppb

28 <LudLuL)UjpqbpQ Lqbinp t iuL(innJujin L|bpa|nL[ «aipqb[UJL|bb»
ji «Lubqnp6nipjujb» uujhJujbi|uj6 dwdwbujlju^pgwlJpg hbuin' ujjr| liuupb

29 Oq.ini[nnji dpgbpbuQ iqbuip t Ipbp hiupJiup oqmujqnp&LJujb U njnippb jrupiugJiub hiiidaip:
^ppLunilnr^ uibpdpbbbpQ ujbuip t Lpbbb hLuuLjLubai[p U JLULn^biJi ijbpgbai^ujb oqim|nr\ hujdujp:

30 <CiudLul|Lupq.bpQ tqbinp t Luiqiuhntlbb oqLnL[nri|i hb2in U huJpJaip inbr;uJ2UJpdG uiujppbp
Jnryu[bbpp

Ubqt[p
31 <iudiuL|iupqbpp dpgbpbubbpQ iqbmp t [jibbb bpbp LbqL|ni|' hiujbpbb, Lubqtbpbb U nmubpbb:
32 ^btnp t hbiupujL[np [pbp uiL[juJLbbpQ, pbju|bu biuli Lnbr\bLjLULnni LuqjniuujLjbbpQ dnimpujqpb[

bpbp ibqî nil1 hiujbpbb, ujbq[bpbb U nmubpbb:

[dbpnL[djnibbbp
33 MiuLnLupnnJi Lnpaidain,puj6 &piuqpiujpb ajLuhniinidbbpQ U dLULnnLgî Lud 6ujnLujnLpjnibbbpQ ujbuip

t qbp6 [jibbb baifuLuqddLuU, &pujqpiujpb U LUJ[ pbpnipjnibbbppg, npnbp Ljaipnq bb hiubqbgbb[
diuubpp n<, LqujLn2Lu6 LU2hJiuiniubppb,

hniuw[JinLfajujb,

<TlU.CU"bS 34 UiqwuiupL|iJujb QbfaLugpnLd hujdujl^ujpqbpp bai[uujq6dujb, ftpiuqpujilnpdujb Ljtud
Ljnr\dpg dLULnnigi|uj& diuruujnLpjriLbbbpp hbm LJUJUJÎ UJ^ npUt pbpni[djujb paigujhujjindujb
q.bLqpnid 'HUJinujpnqji tqbuip t u|iuinilppujLnnLp hbm [unphpr>uj^gh U pujgainLULL|bu pp
^pbiiibuujLjLub dp£ngbbpnL[ 4bpiugUp fubr>ppQ:

35 MaiuiLupnriQ tqujmujufxiujbLULnnL jp ipbp LunujgujgLud ̂ ^uh ̂  J pbpnipjiub t(bpLugdujb hmdujp
hbLnUjai[ iT.buqpnLd'

Ljnqdpg haidujL|Lupqbpp nj LnuJin2Uj6 qnpdujpLjntd
^tud bppnpr> L|nr\dp dp2ngnij hiudujL|UJpqnid t|ini|i

, npQ bujfuLULnbuL[Lu6 jt uibfubp^aiL)UJb uin.LU2UJr)pLubpnL[ U



36 O-bpnipjiiib piugwhujjLndujb q.bujpnnJ iqiuuidjipwinnib ujbuip t ftmbnigp lHoiLnujpnqpb LUJI>
liiuupb' bbpL|Lujujgbb[nL[ pbpmpjiub bb,ujpujq.pnL|3]mb[i' iunu.uj nqg uiujuLniupl|bbpni[:

37 <wdiuulujpqbpp Lpni|infiiru|ajnLbbbpp Qbryubdiub pbupp iiipr)jnibpbbpQ r>wuujl|Ujnqi|b|nL bb
uU,qpnibpnL|.

(Blocker)

Upqbniidiujqnr\, npQ pbpniil b hiudiuu.ujpqp W2[uujinujbpp fiiLULpLubdujbQ, npp
lupnjmUpmd huidujqujpqp Ljiud r>pm hpdbtuL|Ujb qnp&iunnijfabbpp hbui hbuiwqiu w2hJUJiniubpQ
Lubhbmp t q.umbnuJ:

(Critical)
ufuLU[, npp ujpq.jnibpniJ hiuduj^Lupqp ppqbbu inpuidujpujbnLpjnLbQ ufuwi t,

uiQLjLU t ujbL[Lnujbqnipjujb fu^lhP' LunujgLubnid t ubpt[bpp fuuiLpiubnid li uijLb:
-CpduuipLup/LjiiipUnp (Major)

Ppqbbu inpwdiupwbnipjiub hpdbiiî iub dmuQ 6p2m jt u l̂uLuuimd, pbpnLpjnibQ ^phuip^LuLiLub
jt, hbtupujLlnp t 2UJpnLbiuljbl. LU2fuuiinuJbpQ [dbupuj^np^nrL huudujU.ujpqp hbin:
LLbb2Lub (Minor)
Ubb2ujb ufuuJL, npp_ ^p fiiLufuLnnid pbupujL[npL[nr[ hniLnL[uj6p ppqbbu inpujdujpwbnif&jnLbQ,
oquit[nnji dpgbpbup LuLjbhujjin [ubrj-pp:

(Trivial)
fubr^pp, npp_ jp 4bpujpbpnid ppqbbu uipiudujpujbnLpjujbQ, 4wui L[bpLupLnLuq.pL[nrL U[ULU[,

npQ oquiî nqp Jpgbpbupg hpdbiiiLjiubnLd uibuiubbiJi jt, bppnpr> u.nridp qpujq-ujpuibbbph,
dtunujjnLfajnLbbbbpp hbm Î LULqiliud fubr^hp, npQ jnibp npUt LuqrfbgnLfajnib hiudwu,ujpqp
Qbr>huibnip npujqp djiiii:

38 ra-buLniui[npdiub Lupr^jnibpnid bbppnb2Jiu[ r)bajpbpntd hwdiuu.UJpq.bpQ $bb

U.pqb[LudiujUinr[ {Blocker) npUt ufuuj[p ujnb.Lujnifajnib,
Hppinpu.Luu.ujb (Critical) npUt ufutuip Lunb.Lujnifajnib,
Cpdbujpujp/qujpUnp (Major) 2-pg LUL[b[ ufuiuip Lunjujqnifajujb
Ubb2ujb (Minor) 5-hg uji[b[ ufuiuip Lunjujb.nLpjujU q.bu^pnid
Qb^fib (Trivial) 10-hg Lui[bL ufuuj[p Lun.jaiL|nL[ajujb

Lqiujduibbbp
39 'TlujjdujbujqpnLi daiLnnLgi|uj6 SujnujjnLfajnibbbpp LupqjnLbpbbpQ haibn^huuibnid bb

ubipujb.LubnLpjnLbQ: ^uiuiujipiiiLnnLb ppujilnibp nibp oqmujqnp&bL,
uinfijujtjgb[, uibqujLpnfubL n.pujbp pp hiujbgnqnifajiudp, Lunaibg npUt

uaihdLubLuijiujU.dujb1 j[uujfuuib[n4 hbnJibujL(bbpp aibflbujL|Ujb n^ qnijpujjpb ppujq/Hbpbbpp.:
40 "HLUuiujpnqQ LquiLnilppLULnnifib t Lnpujdujn.pnid hiudujb.Lupqbpp LpnuinpjnLfajnLbbbpp dpuuqpujjpb

ujtqaihnLldLubb amb^nr̂  uudpnrig bjnipbpQ (6pLuqpuijpb L)nr>bp, inujLU[bbpp 2uibdujpujbp u, UJJL
L|ppujnLuLjUjb dpujqpbpp uibqujLjiujdujb ugbliaipbbp, qppujnLuLjLub fipujqpbp, qpiuq.ujpujbbbp,
^ujj[bp, Lpiutab|3bbp U UJJL Spuiqpujjpb Lua|Luhn4nidbbp, npnbp hujpb.ujLinp bb hujdujqujpqfi
pbujqujbnb LU2tuujLnujbpp U. bnp Luiu,iupujinujjpb ujujujhn4dujb UJILU hujdLub,ujpqp bbpn^pduib,
qnb^pqmpujgdujb, 2Luhujqnp6dujb htudujp, hujdujb.ujpqbpp Ubpq.pnid[i bU,ujpiuofpnr\b Lpujuinuj[3nLnja, npuibq hdniui dwubujqbuibbpp hiudujp hujuqujbuj[p dUnu^ b2L[uj6

LjLpbbb hujdLub,LUpqbpp bbpr^pduib hiudujp iubhpujd'b2Ln dpiuqpwjpb LuujUjhnL[nLdbbpQ,
ubpL[bpbbpQ, qpuiq-UJpLubbbpo, r>pujbg uiujppbpujb.bbpQ, bbpq.pduib pujj[bpp

bQ U iuj|b, hLudaiLjUJpqbpQ bU.ujpujqpnq uib[ubhb1ujU,ujb Lpwuinuj[aqpbprj) u.
UJJL Ljiujuuiujfanjabnii:
•Hoiuiujpnnji ii]ininilppujinmpU UbpL|LujLugbnid U. bpLU2[uujL[npnid b, np.
- ^ujuiuJipujuinLfib mpL[Lu6 ftpujqpujjpb LULqLuhnLJdwb L|nq.Q li LpaiuuiujfaqpbpQ ludpnrigujb.ujb
bb, Lqujui2UJ6 qbpLqnL[ b.ujqdL|uj6 U 62clPnLn u-|Luin6bb bb dpujqpujjpb uiLqujhnu^dujb ijbpgbuju.ujb
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diua îuqpnil ujuijilLubLuqpp

UU"b...— • i— i. .. ,.. i. .-. . . i • ,, ..j— a î •
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