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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Opcrator of Armenia
registered and is located at the address 22 Saryan strect,
Yetrevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Acting Chief Exccutive Officer,
on the onc hand and State Revenue Committee of RA
(hereinafter referred to as Customer or Clicnt) represented by
A. Sahakyan,. Head of the staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1. 1 The Exccutor {Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them,

[.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
conmumunication, the intemational agrecnents and other
fcgal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and tclegraph scrvices, as
well as couricr services and additionaj services related to
the postal scrvices (hercinafter referred to as Services).
The  description, provision terms and
specifications of the courier scrvices and additional
scrvices related to the postal services are defined in the
Annex I, intcgral part of this Contract,
The specifications of the postal services, incluing the
EMS services and telegraph scrvices arc defined in the
legislation of the Republic of Armenia regulating the
postat ficld, the international agrecments of the Republic
of Armenia and other [egal acts based on them.

1.3 The Company, as the National Postal Opcrator of the
Republic of Armecnia (Designated  Operator), while
providing the Services of postal communication, shall be
guided by the Icgislation of the Republic of Armenia,
regulating  the  postal  communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of scrvices for the given kind of
scrvices.

conditions,

1.4 The list of thc Company’s post offices, attending the
corresponding subdivisions of Client and delivery special
dates, are defined by the Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Scrvices in the proper quality, according to
the conditions of this Contract:
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2.1.2 Provide the Scrvices in compliance with the conditions
cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, international
agrcements and other lcgal acts of thc Republic of
Armenia;

2.1.3 In case of the rcceipt of written complaints from the
Client concerning the provision of Services, in the
proccdure defined under the present Contract, discuss
thcm and submit a written reply to the Client on the
mcasurcs undertaken,

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Scrvices;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in thc procedurc dcfined under the
Legistation of the Republic of Armcnia, cnsure the
acccss to the information about the mentioned changes
for the Client, in compliance with thc conditions
decfined under the present Contract;

2.1.6 Tn casc of changes madc in the conditions of postal
service provision by mcans of international agrecments
ratified by the Republic of Armenia, or the Legislation
or other legat acts of the Republic of Armenia, cnsurc
the awarcncss of the Client on the corvesponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Dcmand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytimc unilaterally and temporarily the
implementation of ccrtain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation or improper implcmentation by the
Clicnt of the obligations of service acceptance, payment
for Scrvices or other obligations envisaged by the
present Contract. In the cascs envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In casc of non-climination of the breach in
the period. defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against thosc as stipulatcd under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Scrvices defined by the Company in
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the Annex 1, and in case of universal postal services, in
accordance with the tariffs defined by the authorized
state body, assigncd by the Legislation of the Republic
of Armenia;

237 In casc of having complaints against the quality or other
conditions of the Scrvices provided by the Company,
inform the Company thercof  without delay,
implementing the conditions under Clausc 5.3 and Sub-
Clausc 2.3.3 of this Contract;

233 Not to disscminatc any incotrect or unauthentic
(unverificd) information (by public or non-public means}
concerning the Company and the quality and other
conditions of the Scrvices rendered by the Company;

934 To fulfill the rules cnvisaged for the users of postal
services by RA Law “On Postal Communication” and
by thc international agreements of the Republic of
Armenia. including the tules concerning the items’
insert and other conditions;

2.3.5 Implcment other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Scrvices in a
timely and proper manncr, in accordance with the
conditions undcr this Contract;

2472 Reeeive information on the Services provided or the
progress of the Scrvices provided,

243 1In casc of not agrecing with the definition (change) of
the universal postal service tariffs made by the
authorized state body, in the procedure under the
Legislation of the RA, dissolve this Contract, making a
final scttlement prior to that and informing the
Company within 5 days in advance;

244 In casc of not agreeing with the changes in the
conditions of the postal service provision according to
intcrnational agrecments ratificd by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 5 days in advancc,

245 Realizc other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal scrvices cnvisaged by this
Contract, including the express mail services (EMS) and
telcgraph services, shall be defined and (or) changed by
the Company, and the universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia, The prices (tariffs) under this sub clausc shall
be provided to the Clicnt by means of the Company’s
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websitc (address: www havpost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be
compliance with the proccedure under this Contract.

informed about it in

3.2 The total pricc of this Contract is detecrmined 55 000 000
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AMD, VAT included. The present amount includcs all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
quantitics of onc-time dcliverics (in case of sizeable
items), thc Company has the right to propose the Clicnt to
usc the scrvices of the Company’s specialized post
officcs, meant to accept sizeablc post.

The payment for postal scrvices determined by this
Contract is certified if there is a rclevant stamp on the
postal item and the given item has been aceepted by a post
officc.

3.4 For the cffective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and reccive stamps and/or cnvelopes from the Company
anytime by paying for them in advance.

In order to purchasc postage stamps and/or cnvelopes,
The Client submits an application to the Company, the
samplc of which is attachced to this Contract, in the
Anncx 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envclopes, if the prepayment made
by the Client in order to usc the Scrvices suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by scnding the scanncd version of the application from
the Client’s ¢-mail mentioned in this Contract to the
Company’s c-mail.

3.6 For all the Services envisaged by the present Contract the

3.7

Clicnt shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected valuc of the Services ordered for the given
month and it cannot be less than the 1/12 part of the
amount mentioned under the clausc 3.2. The prepayment
is made in compliance with the Legisiation of Republic of
Armcnia.

If thc wholc prepayment is spent, the Company
tcmporarily cancels the provision of Services, till the
Clicnt transfers the prepayment to the Company.

3.8 Within the framework of this Contract, the provision of

Services can be carry out at the Clicnt’s proposal while
the propayment is spent, with condition to be paid in the
next month. In the case envisaged by this Clause, after the
cxpiration of thc payment deadline the Company can
canccl the provision of Services and demand the Client to
pay for the Services provided, as well as subject the
Clicnt to penalty at the rate envisaged by this Contract,

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
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corresponding scttiement document about the provision
of Scrvices (inveice) cnvisaged by the Legislation of the
Republic of Armcnia and a report concerning the
scrvices provided during the month under report for the
Services provided during cach month. The report
includes a scparatc row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In casc of revealing
discrepancies in the scttfement docwment, the Client
shall inform the Company about it in written within 3
(three) business days. The Partics undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having rcceived the corresponding written
notification of the Client.

In casc of coming to agrcement concerning the
correction of discrepancics. the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agrecment.

In case of issuing the settlement document (invoice) in
clectronic version, the processes arc carried out in
compliance with the procedurc envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
mcans of postal communication, including cxpress mail
service (EMS), within the framcwork of this contract,
arc cartied out at the Company’s rclevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of itetns, the
Partics sign a document defined by the Company, a copy
of which shall be issucd to the Client.

Under this Contract the Clicnt shall be obliged to usc
stamps and other marks of postal payment purchascd
within the framework of this Contract solcly for postal
scrvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agrcements of the
Republic of Armenia, As national postal opcrator of the
Republic of Armenia, thc Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
intcrnational agrecments of the Republic of Armenia, The
fincs and penaltics applied in casc of the non-fulfillment
or improper fulfillment of thc obligations under this
Contract cannot be less than the fines and penaltics
defined by the legislation of the Republic of Armcnia,
regulating the process of statc procurcments.
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4.5

4.6

4.7
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tpt 4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressce’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA  Legislation
regulating postal scrvices, international agreements and
other legal acts of the RA.

4.3 The Partics shall be rcleased from any liability for non-

fulfillment or partial fulfiliment of their obligations under
this Contract, if it has been caused duc to a force majeute
cvent, appecared after the conclusion of the present
Contract and impossiblc to be prevented or envisaged by
the Partics,

4.4 In casc improper provision of services assumed by this
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Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
services, in the order determined by the international
agreements of the RA.

In casc the Client breaks the time period envisaged by the
Partics’ consent under Ctausc 3.7 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, cqual to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
relcase the Partics from the entire fulfillment of their
Contract obligations.

The approximate delivery deadlines of the items sent to

abroad by mecans of postal communication, including
cxpress mait scrvices (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corrcsponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the dclivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the dclivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics, including the countrics of transit or destination
(it means, violation of dcadlines valid in the mentioned
countrics).

4.6 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ access to the territory of certain  country;
confiscation or expropriation of itcm; destruction of item.

4.7 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal scrvice and calculated for
the item of certain weight from the Clicnt and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Scrvice is not being
returned to the Client.
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CHAPTER §. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensurc the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about thc Client, containing
commercial or other sceret, with the cxception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Clicnt is obliged not to publish any such unclcar and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by  the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registercd or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not cxceed two kilograms (within the
framework of the present Chapter hercinafter: registered
iterns) are being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the receiver’s address during the working
hours, per the addresscs indicated on the items,

6.2 In the abscnce of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the

postman lcaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undclivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the preseat Chapter in the postal subscription box of
corrcsponding address or in the corresponding shelf of the
postal subscription cabinet. If there is ncither a postal
subscription box nor a postal subscription cabinet, the
postiman gives the notification to some adult inhabiting in
the samc address, and if it is impossible, attaches the
notification on the cntry door.

In order to ensurc the delivery of registered items
addrcssed to clients which are legal entities or private
catreprencurs, the Clicnt shall mention when addressing
the item the name of the representative of the legal
cntity or private entreprencur who is catitled to receive
the postal item addressed to the legat entity or private
cntreprencur. If the Client does not mention the name of
the person entitled to reccive the postal item, as
stipulated by this Clausc, the postman provides the
items to the manager of the legal cntity, to the person
authorized by the manager or the employec designated
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6.6

6.7

6.8

6.9

6.10

6.11

6.12

by the manager’s order, in casc of legal entity, and to
the private entreprencur, to the person authorized by the
private entreprencur or the employee designated by the
latter’s order, in casc of privatc cntrepreneny.

The undclivered postal items, cnvisaged by the Clause
6.3 of this Chapter, are roturned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clausc, the addressce (the representative of addresscec)
can visit the post office and pick the postal item.

After the cxpiration of the period of thirty days. the

Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corrcsponding rcason of non-delivery
on CN 15 blank.

The period of thirty days, cnvisaged for the items’
custody by this Chaptcr, can be rcduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items cxceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is scnt by the Company
according to the order of addresscd delivery, and the
provision of itcms is carricd out in the residence,
business address or Jegal address of the receiver, as per
the address indicated upon the item.
The ordipary (unrcgistered) mail correspondence
(hercinatter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications. CNO7 advices of receipt ctc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the recciver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
ptacing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. 1
there is ncither a postal subscription box nor a postal
subscription cabinct. the ordinary letters are being
provided to some adult inhabiting in the same address,
and in casc of legal cntity or private entreprencur,
similar items arc being provided to any entitled person
cnvisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressce
(recciver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (recciver) and provides the registered
iftem exclusively to the recciver indicated upon the
item. In casc of cgal cntity or private entreprencur, if
no name of cntitled receiver is indicated upon the
item, the postman shali verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the itcm.

All the items dispatched by the Client in the frames of

this Contract, but “undelivered not by the Company’s
fault”, arc rcturned to the Clicnt, cxcopt in certain
cascs onvisaged by the intcrnational postal scrvice
conditions, which arc regulated by the intcrnational
agreccments  of the Republic of Armcnia and
consceutive postal rules, envisaged by corrcsponding
countries.
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6.13 The internationga) itcms, dispatched byt “undclivercq not

by the Company‘s fault”, are returned to the Client, if
the latiey bays the feo envisaged for the service of

6.14  The fb,f!m\'}ng CASCS are stipulaged a5 “undelivered not
by the Company's fault” by the present Contract,
when C‘<)mpany carries out g obligationg
assumed by the Contract, but the ttem is not received
by the addressce:

a) the addresg is incorrcct;

b) the address g changed:

¢) the addressee jg absent;

d} the addressce doeg not inhabit o jg ot at the addyese

indicated oy the item:

C) the addressee refuses o reecive the item;

D) in case of registered items: jt jg Impossible to find out the
i identificatior, document g
presented),
8) other reasoy, not dcpcnding on the Company.

6.15 An address ig considered correet within the framework of
this Contract, if the address filleg upon the jtem contains
the f'oHo\ving, criteria in the given scquence:

a) name Surname,

b) strect, house, buildiug Nnumber, apartmeny humber,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery oyt of the Republic ofArmcnia,

the field of the country name must be filiod in, too, ag well as

the requisiteg and blanks envisaged for the registration of the
item delivered to abroad,

6.16 The peeuliaritiog

the conditiong Mentioned in thig Contract) are defined by
the infernationg) agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating  the postal Communicatiop activity, The
Compan_y 1s obliged to provide complcte and acceessible
information about any issue related to thg provision of
SCrviees to the Client, at the latter’s request,

CHAPTER 7, SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen oyt jp relation to
this Contract shall be settleg through ncgotiations,

o reach ap agreement by meang of
hegotiations, the disputes shaj be solved by Court, in
compliance with the Legislation ang other legal actg of the
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client sti]] has the demand to
usc postal services.

8.3 This Contract cannot bo modified or completely resloved

by mutual agrecment between the Partics as a result of

failure to fulfill the obligations, cxcept for the cases
detcrmined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal scrvice prices (tariffs) and

Postal scrvice provision conditions under this Contract,

the Company provides the Client with the information on

changes via its post officcs as well as from the Company’s
website: www.haypost.am,

85 Other amendments or supplements of this Contract are
being carried out according to the mutual consent of the
Partics. by signing supplementary agreements envisaged
by the Legislation of the Republic of Armenia.

Besides the cases of Contract termination cnvisaged by
this Contract, the Contract can be unilateral terminated
also anytime by the initiative of cach Party, provided that
the other Party is informed about it in written one month
before.

8.7 In casc of adoption of other conditions of scrvice provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agrec to follow the service provision
conditions adopted by the corresponding normative legal
acts or interational agreements.

8.6

8.8 This Contract is drawn out in two cqually binding copies in
the Armenian and English languages. The Company
keeps 3(three) copics of the Contract and I(onc) copy is
given to the Client. In casc of misunderstandings or
contradictions between  the Armenjan and English
versions the Armenian version shali prevail,

All the written notices madc under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the ¢-mail addresscs as follows:

8.9

Company: namakanishichaypost.am

Client: secretariat@ycustoms.am
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untjli wuwjdwlwgph YGpdw hwdwp {wdwlunpnh Ghplw jwgpue
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thnuwnh hwugtipl:

Qmifu 9. YUnnitph hpwjwpwwijwi hwughGpp, Pwliljught
Yy ipwuyw JiwGGtpp L umnpugnoipymbikpp

CaYEpmpymG/ Company:

«wjthnumy GRE /

“Haypost™ CJSC,

p.Gpluti, Uwpjwt 22/

22 Saryan street, Yerevan

LU/ Tax code: 02507464

«lnliybpu pwty» GeE/

“Converse bank” CJSC

<&/ Account number: 1930003703 156000
b’ 010/ 514-548

G fuwnp gnpownp y ophilip wwwnlwljwumwp’/
tive Officer:

Acting Chief Excg
Ky

9 of the present Contract and the application submitted by
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Annex 1

of the Contract Ne PD-120-03-18 signed on 16.03.2018

between "Haypost™ CISC and State Revenue Committee of

RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. The Clicnt (the corresponding entitled employee of the

Client) shall present a request by phonc at least three

hours before for the courier service related to the postal

service, providing information about the quantitics and

weight of the postal items subject to delivery. The

phone numbers envisaged by this Clause are provided

to the Client by the Company. The additional services

under this Contract include the weighting of lctters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for couricr
scrvices related to postal services, envisaged by the *
Clausc of the present Annex.

3. The delivery of postal items to the entitled employce of
the Company (hercinafter: Entitled cmployee or
Couricr) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employce who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Clicnt by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall aceept the postal items on the basis of
the cataloguc filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

e  Day, month, year of provision and acceptance (to be
filled in by the Client) ;

e Namc of Clicnt (to be filled in by the Client) ;

e Corrcct address, index, name and surname or name of
the item’s addressce (to be filled in by the Client) ;

e  Registration number of the provided items as per the
cataloguc : the registration number of the cataloguc
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

e Weight of cach item (to be filled in by the Client ; in
casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;

e  Type of cach item : ordinary, registered (to be filled in




i b Jwéwfunp Waptha):

- addwt blpwipu finuwiw pli wnupwlhGbpn, iy
Conwiphippo] pugwo gniguyGhpp ophtwlyibpp unnpugpud b
ynnihg (2wGwunpnh Yandjyg [pugdiud
blipwljw guwbpp Uyl hGwlnud), whnunpynud G wpupynud.
npp  Jrulpmd T Swawlunpgh  Yrndhy L o htwynud

hwaligma & Uniphwbnulghlic

glipqwd  {wéwjunpnp

. Uniphwlinul wigp wijwputiiny htinn ZwGwunpnhg plgmigwe

wnmuptuipitpp (uupljbinn) hwiiaGmd b pligneling inuinwhi
pwdwﬁﬂmﬁph ulwuuuu[mu('uummh[i {(ugtun, owytiprumng):

Gnuwwpli - prudwiinbph wwwnwuhuuliuvm b fuwwpmd b
wnwptniipditnh wiigubwluli ummamd b hutwupumuufuwbnp-
Jusll gugulmd  Gagwad

aptiu quautigynn

ntinypol dtwlbpuynud & wilubjupy’
wbuwlight
(o) fjud hwuwpuy winwpulip:

whnwpwlin hutwupunwufuw i’

dnuwnw jhi pwdulitnitipp u]uumuutuw(iwumtli wnwpuihtph
Slaulhpupiul gqnpoptipgl ppuululiwgtithu Juipwafigmn
wnwpulipdi (hwwmuymuly, wpund e o) winulapt-wewidht

lpumd L hwehfwmnnd b gmgulmd o wypwillpht: Gpb
puzp  ftmupbpawg
(iouusiuhii pwdilidmliph
fpnmd L wowpwlipl b wowpwin puwzh
Yhpwpbppu wdjwip Gipmd t gmywyh huwdwuyuwnwufub dwunui’
wnwpsling wijulbph nhdwg: Gph uwnmgnithg htmn wppgond t,
np hwldligwd wpwpulin’ ZwGwhnpnh Yondhg Ipugtuid pun sh

gniguipul
QwGwfunpnht
yuunwofuwiiwm nebi

pugwlpeynul - Twn puwalint

Gipnudp. L

Twdeyumwufuwtingd gniguynul’ hu g fuwd wnuwiptuline
nhfwy  Gzdwo puughli,
s tiunntd Guwd

wopw  pounwghili pudw@inmbiph
alwybpugmy b
ungli Junghl
huwuisnuuual titpljugugynui b ZwBwunnnh puunumdwin:
pruduidmliph hulglind £

hw ol uwsipuglip Gy, Whwlgting t qdwlip

winwputihtiting
Jumwpbigny hwGwuauiafuwt wppd,  app

dnuwmpi u[Luunuu]uwliwmm[i
whunulp. g limd b wligappuugpp. puglinud | gnigaulyp {gnigulip’
hp Ynnijy Inugdwd Llipwljw fuupmbnp) {ipbygmy]  muuoptulynip
winwpuing hwdiwp uwlpugliippli s G s fuw i
hwpYruplruo gowhy

wpwwlh hwdwng, heulid Gy wiwpulihlbph plnghwlnp putiwip

hwunypi. Jupuptuiggmp wiwspwlin
L plghuuding gmuiwpp’ ity tiwlks Umpbtulinuwljh wigbgpppul b

ungyi  hwdbpwond Gwuumbuwo odwlinguly dwnwmpjwli
wpdtpp, Ylpmd b uwnnpugpnud gniguslyp, nphg htann gniguyyp L
wnwpwiihGsnph fudwip
Uniphw GG hwonpn wgtipup dudwiliul], pwjg ny m2 pudi
g omwd hwgnpinr dptiv 3-nn wyfuwtnuipughi opp’
Zwdwlunpahl hwbdfibn Gupmwlinyg:

Sujjwy plipugpmd gwmnigud
Swnwnipnibfitph hbn Luuupud

Jwnuympmiilitph plighwGop ghtg, npR hwgwptpms b unt )l

pugwd wlinnppugpbpp hwlialmd k&

weutiu numwghl Juugh

umpbwénuljuht
huwfligpadng wwhdwtijud glimmgnigwlhb hudwaqunwufuwl,
mplmugnu]uui I thnuwght fruiy S nip Gkl wiubkijub
nfutunund huupuplylitiph wum:

Snpuptuliznip huwjtitnim wituw i hwenpani wilww Ghit 3-pn
w2 fuwmwlpwihti - opp tipylnniwGh
gmguilylitiph hpdwl dpw Yrounwhl pLudluiiLim(iph ujuuuiuw -
Guanmi L &wdwjunpgh hpwiwun whuuanng uqinu Bl qotuw-
pund hw sqwplytiiph wipm (pnfurupd wlpn) tphp oppliwethy. nph
Uk Ghpum|md Gl wiuw pliprugpn plinnuiued winupudipibph
puulhwigp. o wpldwd huungpi. Uniphwiinuuljp wgtiph b odwii-

umnpugpud b Giplwd

by the Client).

9. The postal items subject to delivery, together with the
copics of the fitled catalogues about the items, signed
and scaled by the Client (with the ficlds meant for the
Client filled), shail be placed in the bag, which shall be
closcd by the Clicnt and thus provided to thc Couricr.

10. After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsibic of the post
office (Manager, teller).

11. The responsible of the post officc shall carry out a
nominal checking of the casc of
compliance register them according to the type of item

items and in

mentioned in the cataloguc, as registered or ordinary,
non-cash item.

12. During the realization of items® registration process, the
responsible of the post officc shall scparately weight
cach item (ordinary. registercd) and compare it with the
data recorded in the cataloguc. If the cataloguc lacks for
the Client’s rccord about the jtem’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that thc weight of the
delivered item docs not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post officc shall rcgister
similar itcms by making a corresponding correction,
which shall be submitied to the approval of the Client,
according to the present procedure,

{3. The responsible of the post office shall affix the stamp
of corrcsponding valuc; affix a barcode; fill in the
catatoguc {the ficlds in catatogue to be filled in by the
yosponsible of the post officc). by mentioning the
revenue caleulated for cach item in accordance with the
tariffs, thc barcodc number of cach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Couricr’s visit and of the
additional scrvice envisaged by the present Anncx; then
sign and scal the catalogne and hand the cataloguc
together with the cheeks issued for the items 10 the
Courict, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courer services related to postal
scrvices provided within certain month, which is
calculated as per the pricelist defined in the present
Amex, shall be seflected in the monthly mutual
scttiement staiement of postal scrvices.

15. Until up to the 3% pusiness day following cach month
under report. the responsible of the post office and the
cntitled employce of the Client shall compilc on the
basis of bilaterally signed and scalcd catalogues a
mutual scttlement statement (mutual statcment) in three
copics, which shall contain the quantity of the items
accopted within the month, the calculated revenue, the
total value of the Couricer’s visits and the additional
services, as well as the amount reduced from the
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prepayment made by the Client and the remnant of the
prepayment.  The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Hayposth CISC. the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

16. The Client shall approve the mutual  scttiement
statements within one busincss day and rcturn them 1o
the Company by moans of Couricr, during the further
visit of the Couricr,

17. The Company shall issuc 2 scttlement  document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Clicnt, which is obliged to approve the
scttlement document and rcturn the Company’s copy to
the latter, as per the proccdusc and period defined by
the present Contract.

18, The settlements between the Partics shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service type Service price

|

Value of couricr’s cach visit
up to
1000 gr. is 1.800 AMD, VAT
included,
from 1001 gr. to 3000 gr. is
3.000 AMD, VAT included,
from 3001 gr. to S000 gr. is
3.600 AMD, VAT included,
from 3001 gr. to 10 000 gr. is

Couricr scrvice as per cach
reguest

5.300 AMD, VAT included.
For declared price is levied SV
of item

For weighting cach item and
affixing a stamp:
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processing of up to 5000

I . P
! Qdwlinul) S nipynil
| wdublwd dh tixlL S000 hwin

Japupwlgnin winepld ekt b
furdwlputhy Yty ibm hwdwp’ 20 24

items per month

20 AMD, VAT included

Additional service for

For weighting cach letter and

Cmmupuiling wawliwd udwp pu” Gtipunyuag B

0dlulh}iul| m—ﬁ{uwjmm mi ]
I vkl 5001 -17000 huws

1 wnwpwlin wyiw( hudap
Odwliuy dwnryupynil’
wiubjwd 17001-30000 hwuwn

winupibing drwhiwl hwdwp
Odwibnul dwnwymput’
wiukiltuti 30001 hww L
wib(h wrwputng dzuldwd
_hwdwp

Jpupwlyimp wnwpulipt hzetm b
ruswlpulpy duulgltm hwdwp’ 18 4L
o Ghpungug WU
nupuspaligmip winupuiipl Yznbpn b
e tiwlughy gt hwtiwp 1544
ppuatt flipunpu BHL
Jupepuiliging wimep i et b
Gutuilalipy gy ltgm hudwp 1222
nnund” Gtpuunjuy UL

Swnuympuf hwdwp
wwh§wijwd ghln
Umphw i ohlizl 25
ayglipiuati b dptish 50 Ug
winupubpGlipg nlinnslduwt hwdwp’
30000 2L o’
Gipupyuy LU,
{Minhwpugfwd wonwgtuplyp
wwhtwGugwahp gipegubgam
nlaypnid, gbpuqutigud wuuf hudwgp
gapdnul b ytipp Gz4wd glilugmguyp

D'mnmjmé}ﬁ:ﬁ;humhﬁ o T| -

Gmpitmul gl b odwbney |
dnau apsnibsinp
plighwlinugius wmugwpl)

affixing & stamp:
18 AMD, VAT included
For weighting each letter and

processing of up 1o 5001-
17000 items per month
Additional service for

processing of up to 17001-
30000 items per month

affixing a stamp:

15 AMD, VAT included

For weighting cach letter and
affixing a stamp:

Additional service for
processing of up 1o 30001 and

more items per month

I

12 AMD. VAT included J

1L

Scrvice price \‘

Scrvice type
Summarized offer for Couricr
and additional services

For up to 25 visits of
Courict and for
acceptance of up to 50 kg
of itcms; 30000 AMD,
VAT included
In casc of excelling the
amount of the generalized
offer, the above mentioned
price list is applicd for the
excelicd amount
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